Your Information

Name

Date

nowvo. L L L L= [-1]

Contact No.

Account No.

(Bank Account/Loan Account/Credit Card/Debit Card)

[ |Kabul Branch [ ]Herat Branch

Product/Service

[ |Bank Account [ ] ATM/Debit Card [ Credit Card

[ ]Internet Banking [ |Other

Your Feedback or Suggestion

Signature

If applicable, please provide copy of any relevant document
such as letter or agreement.
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Make a Complaint
or Suggestion

A

Bank Alfalah




At Bank Alfalah, we are committed to the highest
standards of service, care and ethical conduct. We
look forward to your feedback on any of our
products or services. Your complaints and
suggestions will help us to serve you better.

You can contact us in the following ways:

Phone
Call Phone Banking 020-220-2121 / 020-220-3361

Letter

Write to us at Complaint Management Country Office,
Bank Alfalah Ltd. Country Office, House No. 279, 2nd Street,
Chahrah-e-Sadarat, Shahr-e-Nou, Kabul, Afghanistan

You can drop your letter or this form in any Bank Alfalah
dropbox. These are available in all Bank Alfalah branches.

E-mail
cm.afghanistan@bankalfalah.com

Branch/Centre
Visit any Bank Alfalah branch

We will acknowledge your complaint within 48 hours of receipt
and will respond to you within 5 working days. However, if your
complaint requires further investigation, we will apprise you of
the time required for a full response.
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