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INSTANT REGISTRATION TO ALFALAH INTERNET BANKING

Registration to our new internet banking system is easy, instant and hassle free. You don't need to visit any branch for the
registration and can easily complete it on your own, instantly!

Just visit our website www.bankalfalah.com/bd and register yourself using the below easy step by step guidelines:

You will need the following information to register to our new Internet Banking:

e Your Account Number (Branch Code + New Account Number)

e Your Date of Birth

e Your NID or Passport Number (whichever is registered in the bank for your account)
e Access to the mobile number and e-mail address registered with the bank

STEP BY STEP GUIDELINE FOR REGISTRATION

e Step 1: Visit www.bankalfalah.com./bd. Hover to Log On and then click ‘Login/Register’

e Step 2: Click ‘Register Now’
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Welcome to Alfalah
Internet Banking

Bank Alfalah offers you convenience of banking from home
or your office because we understand that your time is
important.
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Forgot Password?

REGISTER NOW

Please do not click on any emall or message links requesting personal
detalls.

e Step 3: Read the terms and conditions and check the box if you agree to the terms. Press *‘Next’
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Registration for Bank Alfalah Internet Banking

The terms and conditions set out below govern your use of the BAL Online View providing you online access and shall operate as legally binding between us as governing our relationship.
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1. Scope: These terms and conditions govern our relationship regarding the website https://iview.bankalfalah.com.bd Bank Alfalah Limited and its branches in Bangladesh ("BAL") reserve the right to
change the terms and conditions at any time. Any such change may be notified to you, in writing or by being published on the Site. These terms and conditions shall be in addition to and not in
derogation of the terms and conditions that are applicable to any accounts that are maintained with BAL.
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2. Security of Passwords: You agree that you are entirely for maintaining the confi ity of your password which is used to access your account through the SITE (*Password"). You
agree to immediately notify us if your Password is lost, stolen, disclosed to an unauthorized third party or otherwise may have been compromised. You agree to immediately notify us of any other
breach of security in relation to the Site that comes to be known to you. You agree that you are entirely responsible for any and all activities that occur using your Password whether or not you are
the individual who undertakes such activities. You should change your Password regularly and make sure that you do not choose a Password you have already used before. -

¥/ 1 agree to the terms and conditions m


http://www.bankalfalah.com/bd
http://www.bankalfalah.com./bd
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e Step 4: Fill in the relevant details, i.e.
v" Account Number

Note:

Account Number must be your branch code + new account number i.e. XXXXYYYYYYYYYY where X denotes 4-
digit branch code and Y denotes new account number allocated for you. For Example: 0701YYYYYYYYYY. For
information about new account number or for any other queries, please call 16515 | 8191751-8.

NID or Passport Number — whichever is registered with the bank for your account
Date of Birth, Mobile Number (registered with the bank)

Choose your mobile service operator from the drop-down menu

Choose your username for internet banking

Enter “"Captcha”

Select a security question and input its answer

Press ‘Submit’
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Reglstratlon for Bank Alfalah Internet Banking

Reglstering for Bank Alfalah Internet Banking is a simple, one-step procedure. Enter the detalfs required below, and click “Submit’ to bank online now!

® Account Holders

Account Holders

@ NID © Passport

NID

]  Date of Birth (YYYY-MM-DD)

Mobile Number (xxx-xxxx-xxxx)

Select Carrier v
Usemame
Check Availability
Enter code shown above
Security Question v
Answer

e Step 5: On the next screen, customer’s registered email ID will appear. Click on ‘Proceed’ if the email ID display is
valid.
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Registration for Bank Alfalah Internet Banking

Email Confirmation

¥ou have registered the following emall address with us

Agmad com
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An OTAC — One-time activation code will be generated. The first 5 digits/characters will be sent on your registered email
address and the last 5 digits/characters will be sent via SMS on your registered mobile number.

e Step 6: Enter the OTAC sent in email and SMS in the separate boxes and press ‘Submit’.
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Registration for Bank Alfalah Internet Banking

A one-time activation code has been sent to your registered mobile number and email address.

Enter Email Code: Enter SMS Code:

Example: a3cdewOxyz
a3cde - Received on your email
wOxyz - Received on your mobile

e Step 7: Create your new password and press *Confirm’. The password must be alfa-numeric with at least 8 characters
including uppercase, lowercase and special characters.
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Registration for Bank Alfalah Internet Banking

Uﬂl New Password

1L
[8]] Confirm Password

Confirm

Your password must be comprised of minimum 8 characters & must contain
numeric, upper & lowercase and special characters. You may not keep your
previous two passwords as your current password.
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e Step 8: Choose your transaction package and click *Proceed’

Select Transaction Package

Limits and Fee Structure

*1BO

Limit: BDT 250,000.00 daily  Pricing: BDT 0.00 + FED

IB500

Limit: BDT 500,000.00 daily  Pricing: BDT 500.00 + FED

Select Account for Fee Deduction v

e Step 9: You're Done!

Now you can login using your username and password that you have just created.

If you have any difficulties registering yourself into the new internet banking system or you need any information regarding
our new internet banking features, please do not hesitate to call our 24/7 phone banking service at 16515|8191751-8
or stop by at your nearest branch in your convenience.



