
Credit Card Summary Box / Key Fact Sheet
(updated Jul to Dec 2025)

The information contained in this box summarizes key features of Credit Card and is not intended to replace any term & conditions of the product. It is very 
important that you should carefully read the full terms & conditions before agreeing and signing this information.

Information Explanation

Joining Fee/Annual Fee

*To be offered to Premier Account holders.

Card Type Annual Fee/Joining Fee

4,500 9,000

Basic Card = PKR 14 ,000/- 
Supplementary Cards = PKR 7,000/-

Classic

Optimus
14,0007,000

Basic Card = PKR 22,000/- 
Supplementary Cards = PKR 11,000 22,00011,000

Basic Card = PKR 6,500/-
Supplementary Cards = PKR 3,250/- 6,5003,250

Platinum

For Example: Customer has a credit limit of Rs. 100,000 and his outstanding is Rs. 49,500 and

The APR varies from 46.00% to 26.00% for various transactions.

•  Credit Card transactions (Cash + Retail) @ 46% APR
•  Balance Transfer Facility 26.00% APR
•  Calculations on system will be done on a per day basis i.e. 365 days (366 for leap year)

APR = 2 x Number of Payments per Year x Financial Charges
 Outstanding Amount x (Number of Payments + 1)

•  Number of Payments per Year = 12

•  Outstanding Amount = Rs. 49,500
•  Number of Payments = 1

•  Financial Charges = Rs. 1,897.5 1,897.5

46.0026.00% 

26.00
46

1,897.5 100,000

4646% APR

Basic Card = PKR 12 ,000/-
Supplementary Cards = PKR 6,000/- 12,0006,000

Gold

Basic Card = PKR 9,000/-
Supplementary Cards = PKR 4,500/-

Ultra
Premier Platinum*

Annual Fee 
Reversal Criteria* 

in 2 months

*Bank Alfalah reserves the right to revise or discontinue the reversal criteria at any time without prior notice. For the latest updates, 
please contact our helpline at 021/042-111-225-111 or visit our website.
The customer must meet one of the two spending criteria for annual fee reversal.
Bank Alfalah Visa Ultra Cashback Cardholders are only eligible for 1st Year Annual Fee Waivers upon spending PKR 75,000 within 2 months.
Both Basic and Supplementary cardholders must complete their independent criteria to qualify for annual fee reversal.
FED will not be subject to reversal under this policy.

All Retail Spend

PKR 65,000

PKR 150,000

PKR 200,000

PKR 350,000

E-com & Intl.

PKR 45,000

PKR 110,000

PKR 150,000

PKR 250,000

All Retail Spend

PKR 25,000

PKR 75,000

PKR 100,000

PKR 200,000

E-com & Intl.

PKR 17,500

PKR 55,000

PKR 75,000

PKR 150,000

Card Variant
Basic Supplementary

تمام ریٹیل اخراجات
قسم کی  ڈ  ر کا

بیسک ی سپلیمنٹر

65,000   

سالانہ فیس کی 
واپسی کے لیے معیار*  

2 ماہ کے اندر

150,000   

200,000   

350,000   

تمام ریٹیل اخراجات

25,000   

75,000   

100,000   

200,000   

ای-کامرس اور بین الاقوامی

 45,000   

110,000   

150,000   

250,000   

ای-کامرس اور بین الاقوامی

17,500   

55,000   

75,000   

150,000   

Classic

Gold

Optimus

Platinum

کلاسک

گولڈ

آپٹیمس

پلاٹینم

Annualised Percentage
Rate (APR) -
Classic Credit Card only

The Way Forward

2025 جولائی تا دسمبر
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کریڈٹ کارڈ سمری باکس / کی فیکٹ شیٹ

   روپے

   روپے

   روپے   روپے   روپے   روپے

   روپے   روپے   روپے

   روپے   روپے   روپے

   روپے   روپے   روپے   روپے

   Customer’s Signature

*بینک الفلاح کسی بھی وقت بغیر پیشگی اطلاع دیے سالانہ فیس کی واپسی کے معیار میں ترمیم یا اسے ختم کرنے کا حق رکھتا ہے۔ تازہ ترین معلومات کے لیے ہماری ہیلپ لائن 111-225-111-042/021 
پر رابطہ کریں یا ہماری ویب سائٹ وزٹ کریں۔

کسٹمر کو سالانہ فیس کی واپسی کے لیے دو میں سے کسی ایک خرچ کے معیار کو پورا کرنا لازمی ہے۔
بینک الفلاح ویزا الٹرا کیش بیک کارڈ ہولڈرز صرف اسُ صورت میں پہلے سال کی سالانہ فیس سے مستثنیٰ ہوں گے جب وہ 2 ماہ کے اندر 75,000   روپےخرچ کریں۔

بنیادی اور ضمنی دونوں کارڈ ہولڈرز کو سالانہ فیس کی واپسی کے لیے اپنا الگ الگ معیار پورا کرنا ہوگا۔
اس پالیسی کے تحت فیڈ (FED) کی واپسی نہیں کی جائے گی۔



APR = 2 x Number of Payments per Year x Financial Charges
 Outstanding Amount x (Number of Payments + 1)
For Example: Customer has a credit limit of Rs. 100,000 and his outstanding is Rs. 49,500 and

•  Number of Payments per Year = 12
•  Financial Charges = Rs. 1,856.25
•  Outstanding Amount = Rs. 49,500
•  Number of Payments = 1
The APR varies from 45.00% to 26.00% for various transactions.

•  Credit Card transactions (Cash + Retail) @ 45% APR
•  Balance Transfer Facility 26.00% APR
•  Calculations on system will be done on a per day basis i.e. 365 days (366 for leap year)

45

1,856.25

26.00
45

100,0001,856.25

45% APRAll cards except 
Classic Credit Card

45.0026.00

Interest Rates

Interest Free Period

For further details on interest rates refer to Schedule of Charges at www.bankalfalah.com

Up to 51 days (maximum) from statement date to next due date
•   Cash advance and Balance Transfer Facility transactions are excluded from the
     interest free period

Transaction Type

Cash Advance

Retail Transactions

Balance Transfer
Facility Transactions

Introductory Rate

45.0% p.a. for 12 months 3.75% per month 45.0% per annum

Monthly Rate Annual Rate

45.0% per annum

26% per annum

3.75% per month

2.16% per month

45.0% p.a. for 12 months

26% p.a. for 12 months

45.0

45.0 3.75

3.75 45.0

45.0

262.16%26

No interest would be charged on transactions, if the payments are made in full on or before
the payment due date for each billing cycle. Otherwise, the period over which interest is
charged for different credit card transactions will be mentioned as below:

Interest Charging

For further details on interest rates refer to Schedule of Charges at www.bankalfalah.com

Transaction Type
Cash Advance

Retail Transactions Paid in full

Transaction date

Transaction date

0.12% daily unless paid in full
UntilFrom

Paid in fullDate debited to
customers account

Balance Transfer
Facility Transactions

0.12

Payment Sequence Payments Category

Billed Service Charges
Billed Cash Advance
Billed Retail

1
2
3
4 Billed Balance Transfer

Payments Allocation
•   In case of full payment of the total outstanding amount spent on the credit card
     within the billing date, no interest will be charged

•   In case of partial payments of the outstanding amount spent on the credit card.
     The payment will be subject to the following grid as per the payment sequence
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   Customer’s Signature



Minimum Monthly
Repayments

‘If you make a minimum payment, interest will be charged on the remaining balance after due date,
so it will cost more and take longer to clear the balance. Interest free period is also lost
if any balance of the previous month’s bill is outstanding.’

{Principal Balance * 1% + Over Limit Amount (if any) + SBS installment (If any) + Total Billed
Markup + Total Billed Charges} or PKR 500 whichever is higher

Cash Advance/Call and Pay Fee Rs. 1,200/- or 3% of cash advance amount, whichever is higher

BTF/SBS Processing Fee

Utility Bill Payment

Rs. 1,000/- or 2.5% of transaction amount, whichever is higher

Rs. 25/- per utility bill (through ATM)
Rs. 50/- per utility bill (below 5,000 through Call, Direct Debit)
Rs. 65/- per utility bill (above 5,000 through Call, Direct Debit )

Charges
1,200

Foreign Transactions Up to 5% over prevailing market rate or as per SBP directive. Third 

quoted under arrangement with Visa and Master Card. Cross border 
transaction fee will also be charged as per Visa/Master Card rules (Same to 
be applied for DCC transactions)

1,000

Card Limits (PKR)

Credit limit over 3 Million only for Prime customers.

Card Type

Classic
Gold
Optimus
Platinum
Premier Platinum

Ultra

Min Limit

25,000

25,000

180,000
650,000
1,000,000
7,000,000
7,000,000

Maximum Limit

50% of the limit
50% of the limit
50% of the limit
50% of the limit
50% of the limit
50% of the limit

Cash Withdrawal Limit

3

65

Over limit Fee

Cash payment fee

Flip Fee (Ultra)

Card Replacement fee PKR 1,000 for all cards except Optimus and Platinum
PKR 2,000 for Optimus and Platinum

Flip Fee (Ultra) – Applies when a customer:
- Changes existing card (i.e. Classic, Gold, Optimus & Platinum) to Ultra
- Changes selected category (i.e. Super Market, Fuel, Clothing, Hotel, Airlines and Hospitals)

None

PKR 2,000/-

2% Of the over limit amount or PKR 1,600/- whichever is higher

1,600

Note: Excess over-limit fee is charged on your credit cards when principal 
outstanding exceeds the limit. It is charged on a recurring monthly basis until 
the outstanding is adjusted to fall below the allowed limit.
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   Customer’s Signature



Card Upgradation Fee

Copy of statement fee

Classic, Gold, PKR 1,000/-  Platinum, Optimus  PKR 2,000/-

For further details on charges refer to *SOC at www.bankalfalah.com

None

1,000

When a transaction is performed at any merchant located outside Pakistan, then this
transaction is deemed as cross border or international transaction.

Activate cross border transaction? Yes No

Cross Border Transactions 

0.85Credit Cover Premium: 0.85% of outstanding amount
•   Upon customer request, the Bank will provide coverage on the credit card outstanding amount
     for the reason of temporary disability or prolonged illness up to 45 days and in case of death

For further details on terms and conditions refer to www.bankalfalah.com

7% Cash back on each categories is subject to a cap of PKR 500/- category.
Cumulative cash back in 1 statement cycle is equal to a cap of PKR 1000.
Terms and conditions apply.

Insurance Coverage

Ultra Cash Back
Credit Card

500

1000

3 years from the date of card issuance

Cancellation Charges

Renewal Charges

Expiry

No cancellation charges

No renewal charges

2,500

1,200

Late Payment Charges

Cheque Return Charges

Rs. 2,500/-

Rs. 1,200/-

Default Charges

When a transaction is performed at any merchant located outside Pakistan, then this
transaction is deemed as cross border or international transaction.

Activate cross border transaction?

EOL

*For all fee lines FED applies

Yes No

Activate over limit facility on your credit card? Yes No

EOL means Excess Over Limit, which refers to a cardholder’s account that has surpassed its 
assigned/approved credit limit. Excess Over Limit (EOL) charges will apply as per the bank’s 
SOBC if your outstanding balance exceeds your credit limit until the outstanding is adjusted 
below the assigned limit. EOL Charges will also apply on recurring transactions/legitimate 
transactions irrespective of your enrollment in the EOL facility. For your convenience Bank 
Alfalah offers you the facility of going over limit up to 10% on your credit card.

Cross Border Transactions 

E-commerce Transactions

Yes No

When a transactions is being performed over Internet then this is deemed to be e-commerce
transaction.  
Activate E-commerce transactions? 

By signing this document: 

I acknowledge receipt of a copy of the Bank Alfalah Key Fact Statement for Credit Card.

بیلنس  بقایا  اگر آپ کا  ہو۔  تجاوز کر چکا  اس کی مقررہ/منظور شدہ کریڈٹ حد سے  اکاؤنٹ  ہولڈر جس کا  ایسا کارڈ  یعنی  ہے،   تجاوز'  'اضافی حد سے  EOL سے مراد 
(SOBC) کے مطابق لاگو ہوں گے۔ یہ چارجز اس وقت تک نافذ رہیں گے جب تک بقایا  (EOL) چارجز بینک کے شیڈول آف چارجز  کریڈٹ حد سے تجاوز کرے تو 

نہیں۔  یا  ہو  کی  اختیار  شمولیت  میں  سہولت   EOL نے  آپ  خواہ  گے،  ہوں  لاگو  بھی  پر  ٹرانزیکشنز  باقائدہ  یا  والی  ہونے  بار  بار  چارجز  یہ  ہوجائے۔  نہ  کم  سے  حد  مقررہ  رقم 
10% تک  سہولت فراہم کرتا ہے۔ آپ کی سہولت کے پیش نظر، بینک الفلاح آپ کو کریڈٹ کارڈ پر 

Customer’s Signature and Date Authorised Banker’s Signature, Stamp and Date
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