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IMPORTANT: Read this document carefully if you are considering opening a new account. It is available in English and Urdu. You may also use this document to compare different accounts offered by other banks.
You have the right to receive KFS from other banks for comparison.
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Account Types and Salient Features:
This information is accurate as of the date above. Services, fees and profit rates may change on bi-annual basis, or as and when deemed necessary by the Bank. For updated fees/charges, you may visit our website or visit

our branches.
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Islamic PKR & FCY Term Deposits
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Mahana Senior Falah Term Premium RVD TSD
Particulars Munafa TDRs Citizens Deposits TDRs 5T 5ok ) FCY_T?RL usb . FCY TDREUR FLCY:I-DLRLGBP :
@hats 35768 gl e e e EEHAPS TS 30T S i s Sl S Sl T (5 S 06 202163 S )8 BIL G T 63 S S )l
Currency (PKR, USD, EUR, etc.)
Conyeyome 5 ot sy S5 s S PKR usb EUR GBP
Nature of Product = -8 S&s3,, Mudarabah
Account Maintenance Fee
Ot e S| N/A
Is Profit Paid on Account?
Subject to the applicable tax rate
¢l LS E LS Yes
by i sy a3l
Indicative Profit Rate (%) 7.00% - 7.50% | 7.65%-8.40% | 7.25%-7.50% | 7.00%-7.25% 8.00% 8.00% 3.00%-4.75% 1.25%-2.00% 2.00%-3.00%
Maturity: 1 month, Monthly
Profit Payment Frequency Monthly 3 months, 6 months Maturity or rollover Monthly & 1 imulated and Monthly Maturity
i, S Kalal S and Iyear bullet maturity i :
A Sl SR Monthly: 1year paid atmaturity
b e E | On each Rs.100,000, |On each Rs.100,000,| On each Rs.100,000, |On each Rs.5,000,000,{ On each Rs.2,000,|0n each Rs.2,000, On each USD 1,000 you can On each EUR 1,000, you can On each GBP 1,000, you can
rovide Example you can earn Yyou can earn Yyou Can earn you can earn ouU can earn 0uU Can earn _ _ _
Bcraid Rs.575-Rs.616 | Rs.629-Rs.690 | Rs.596-Rs.6l6 |Rs.28767-Rs.29795 Rs13 onguen | Rs 13on guen eamUSD2.47-USD350 | eam EURLO3-EURL64 earn GBP 164 - GBP 2.47
on given periodicity [on given periodicity | on given periodicity | given periodicity periodicity periodicity on given periodicity on given periodicity on given periodicity
Premature/Early
Encashment/Withdrawal Fee Applicable as per policy No Fee Applicable as per policy
b 5 A 2, (18 s
Term 1Years 2 Years Maturity: 1 month, | 1Month 3 months Bullet Maturity:
e 3 Years - Monthly |3 months, 6 months 6 Months 1 month, 3 months,
Income Certificate and 1lyear 1Year 2 Years 6 months and 1 year 1-10 Years 1-10 Years 1 month, 3 months, 6 months and 1 year
4 Years 5 Years Monthly: 1 year 3Years and 5 Years Monthly: 1 year
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Mahana Senior Falah Term Premium
Particulars Munafa TDRs Citizens Deposits TDRs 6?‘\5/07 ;I' S[: . . FCY_T?RLUS.D ” F(%Y ;I' QR EE(R % s F,_CY.T QRLGBP .
SR 5,768 B gl e e e PRI PR PO 52T 8 5w 2 slols A5 (Kaal T3 J i S ) D56 (S S o) 3l e T8 3 e S,
Rs. 2,000 monthly,
Minimum Investment Required Rs 100,000/~ Rs 5 Million | pe. b5 o0 somianiar i & USD 1,000 EUR 1,000 GBP 1,000
T < Rs. 24,000 annually
Range for Profit Eligibility Rs 100,000/ and above Rs 5 Million UsD 1.000 EUR 1000 GBP 1,000
. A, . . - Rs. 2,000 and above , , ,
e Sl S and above and above and above and above
Structure ) . ) . )
R Single Tiered Tiered Structure Single Tiered

Profit Calculation Basis
A 5 K la s

Profit calculated
on daily balance
basis.

Where the deposit
is terminated prior
to maturity, profit
shall be calculated
paid/adjusted as
per details given
under heading of
“Profit Calculation
Mechanism”.

Profit calculated
on daily balance
basis.

Where the
deposit is
terminated prior
to maturity,
profit shall be
calculated
paid/adjusted as
per details given
under heading
of "Profit
Calculation
Mechanism”.

Profit calculated on daily balance basis.

Where the deposit is terminated prior to
maturity, profit shall be calculated and
paid as per details given under heading of
“Profit Calculation Mechanism”.

Profit calculated on daily balance basis.

Where the deposit is terminated prior to
maturity, profit shall be calculated paid/adjusted as per details given
under heading of “Profit Calculation Mechanism".

Frequency of Profit Payment

A S ) e

Profit payable on
monthly basis.

Payment of profit to

the account shall be
made within 7
working days after
becoming due or as
instructed by State
Bank of Pakistan, on
monthly basis.
Profit payment shall
be value dated to
the Ist of the
month.

Maturity: Payment
of profit to the
account shall be
made at maturity
or rollover or
encashment of
Term Deposit.

Manthly: Payment
of profit to the
account shall be
made on monthly
basis within 7
working days after
becoming due or
as instructed by
State Bank of
Pakistan. Profit
payment shall be
value dated to Ist
of the month.

Payment of profit
to the account
shall be made at
maturity or rollover
or encashment of
Falah Term Deposit

Maturity: Payment of
profit to the account
shall be made at
maturity or rollover
or encashment of
Term Deposit.

Monthly: Payment of
profit to the account
shall be made on
monthly basis within
7 working days after
becoming due or as
instructed by State
Bank of Pakistan.
Profit payment shall
be value dated to Ist
of the month.

Profit Profit payable
accumulation with| ~ on monthly
the principal each basis.

month.

Where the
If the account is | deposit is
terminated before| ~ terminated
the completion of |  priorto
tenor, maturltr, profit
accumulated shall be
profit along with | calculated
the principal shall pald/addustgd
be paidtothe | as per details
customer. iven under
Profit for the final| heading of
month shall be "Profit
calculated as the |~ Calculation
er the latest Mechanism”.
eclared profit
rate(s).
Profit payment
shall be added
in the principal
on monthly Monthly
basis and will
be payable at
maturity

Payment of profit to the account shall be
made at maturity or rollover or encashment of Term Deposit
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Profit Calculation Mechanism
S Lol Gla, S adle

Mahana
Munafa TDRs
576 St all

Profit shall be calculated
and paid on the basis of
latest actual declared
monthly profit rate of regular
saving account for the
relevarit period of stay of
deposit with [BG.

1Month or more but less
than 3 months: Profit shall be
calculated and paid/adjusted on
the basis of actual declared
monthly Proﬁt rate(s) of
respective tier of one month
Term Deposit category for the
relevant period of s a(\l( of
deposit with the [BG.

3 Months or more but less
than 6 months: Profit shall be
calculated and paid/adjusted on

the basis of actual declare
monthly profit rate(s) of
respective tier of three month
erm Deposit category for the
relevant period of stay of
deposit with [BG.

6 Months or more but less
than 1year: Profit shall be
calculated and ald/agusted on
the basis of actual declared
monthly profit ra,te?s of
respective tier of six month
Term Deposit categor¥ for the
relevant period of stay of
deposit with the IBG.

1Year or more but less than 2
year: Profit shall be calculated
and pald/atgusted on the basis
of actual declared monthly
profit rateT?s) of respective tier of
one year Term Dep05|t_cate?0ry
or the relevant period o
stay of deposit with [BG.

2Year or more but less than 3

year: Profit shall be calculated

and paid/adjusted on the basis

of actual declared monthly
profit rateT?s) of respective tier of
two year Term Deposit category
for the relev.antAEerlod of stay of
deposit with the [BG.

3 Year or more but less than 5
year: Profit shall be calculated
and pald/adausted on the basis
of actual declared monthly
profit rate?s) of respective tier of
three year Term Deposit
category for the relevant period
of stay of deposit with the 1BG

Senior Falah Term
Citizens Deposits
R e PRI PR PO

Encashment prior to 1 month: Last
declared actual profit rate of Regular
savings account will be applied for the

period deposit held with the Bank.

1Month or more but less than 3 months:
Profit shall be calculated and
paid/adjusted on the basis of actual
declared monthly profit rate of
respective tier of regular TDR for 1 month
for the relevant period deposit held with
the Bank.

3 Months or more but less than 6 months:
Profit shall be calculated and
paid/adjusted on the basis of actual
declared monthly profit rate of
respective tier of regular TDR for 3
months for the relevant period deposit
held with the Bank.

6 Months or more but less than 1year:
Profit shall be calculated and paid/adjust-
ed on the basis of actual declared
monthly profit rate of respective tier of
regular TDR for 6 months for the relevant
period deposit held with the Bank.

Premium
TDRs
3765 S e

Encashment prior to 1 Month: Profit
shall be calculated and paid on the

basis of latest actual declared

monthly profit ratg@ of regular

saving account for the relevant
period of stay of deposit with IBG.

1Month or more but less than 3
months: Profit shall be calculated
and paid on the basis of actual
declared monthly profit rate(s) of
respective tier of one month Term

Jeposit category for the relevant
period of stay of deposit with the IBG

3 Months or more but less than 6
months: Profit shall be calculated
and paid on the basis of ac&al

declared monthly profit rate(s) of
respective tier of three month Term

Jeposit category for the relevant
period of stay of deposit with the IBG

6 Months or more but less than 1
year: Profit shall be calculated and
paid on the basis of actual declared
monthly profit rate(s) of respective

tier of six month Term Deposit
category for the relevant period of
ay of deposit with the IBG

1Year or more but less than 2 years:
Profit shall be calculated and paid on
the basis of actual declared monthly
profit rate?s of respective tier of one
year Term Deposit category for the
relevant period of sta& of deposit
with the B

2 Years or more but less than 3
years: Profit shall be calculated and
paid on the basis of actual declared
monthly profit ratel 3 of respective

tier of two year Term Deposit
cates%ory for the relevant period of
ay of deposit with the IBG

3 Years or more but less than 5 years:
Profit shall be calculated and paid on
the basis of actual declared monthly
profit rate(as) of respective tier of
three year Term Deposit category for
the relevant period of staGy of deposit
of with the IB

-In case of non-availability of profit
rates for any required tier, profit rate
of regular savings account shall be
applied for calculation of profit in
case of premature encashment

RVD
sSeal

TSD

,550»4103

In case of premature
encashment the value of
the customer’s investment
on that date will be
provided to the customer.

FCY TDR USD
Bl Sl s & @ﬂ;a)u

FCY TDR EUR
DT PR T

FCY TDR GBP
5l (25 T 53 S e S 18

In case customer intends to encash Alfalah Islamic Foreign Currency
TDR- USD/EURO/GBP prior to its maturity date. The profit shall be

calculated as follows:

Last declared actual profit rate of FCY (respective currency) savings
account will be applied for the period deposit held with the Bank.

1 Month or more but less than 3 months: Profits shall be calculated and
paid/adjusted on the basis of actual declared
monthly profit rate of respective tier of regular TDR FCY (respective
currency) for 1 month for the relevant period

deposit held with the Bank

3 Months or more but less than 6 months: Profits shall be calculated and
paid/adjusted on the basis of actual declared
monthly profit of respective tier of reqular TDR FCY (respective
currency) for 3 months for the relevant period

deposit held with the Bank.

6 Months or more but less than 1 year: Profits shall be calculated and
paid/adjusted on the basis of actual declared

monthly profit rate of respective tier of regular TDR FCY (respective
currency) for 6 months for the relevant period

deposit held with the Bank.

Statutory &, szt

WHT and Zakat as per Government's rules

Others <.

Rollover shall take place on specific written instructions of the client or as per Account Opening Form

Others Terms & Conditions
slpainy i) 55

As detailed in Account Opening or TDR Request Form

Missed Installments
Lladl pai ol ne

N/A

Not being able to pay the installment
until the 10* of the month when due, will
violate the contract and the product wil
be liquidated automatically. In such cases

the customer will be retumed the
accumulated balance and the profit as
per dedared rates.

Nil
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Services Modes Mahana Senior Falah Term Premium
g Fark Munafa TDRs Citizens Deposits TDRs RVD TSD . . FCY_T?RLUSD . FCY TDREUR FFYIQRLGBP .
5SSt alle| e e SR IO 55T 8 5 i Sl | GSoulS AN (Kol T3 5 s 50 TS S s S o) gl 0 T8 J s S )0
Intercity b = N/A
Intra-city ;= 5 = N/A
Cash Transaction | Own ATM Withdrawal N/A
A A el P ) 2
Other Bank ATM N/A
ool S ) S K
ADC/Digital
ADC/Digi 4l N/A
Branch Bankin X
fr)_‘s,ﬁ!irt;‘ Transaction g N/A Nil
ST AL
For Other Transactions
a5 K N/A
Classic Debit Card
Dot s o N/A
Ec\)fliu?g?t Card N/A
I?e‘ybit Fards %igr;(agu re/Power
338 &l ack Signature
Debit Cgrd N/A
508 e Ky sl S
PayPak Debit Card
‘s?\syi‘w\g__i e N/A
Others L. N/A
Issuance .l N/A
Cheque Book
o San Stop/Payment N/A
Sy, Sl
Loose Cheque/
Lost Cheqt?e N/A
RS SN NN
Remittance (Local) Eanker s Cheque/
C o) s s Pay Order N/A
Gt e T /Sy s o
Foreign Demand
Remittance Draftgm SRLE G N/A
o 3 Blead )
(F°’e'_9") Wire Transfer
(S ) 5 A il 5 A, N/A
Statement of | Annual ey N/A Free N/A
Account Half Yearly <y N/A Free N/A
byl g
Duplicateeusus N/A Free N/A
AD(/Digital Channels N/A
Funds Transfer |t dimd/ o)
A Others (through
service branch) N/A
(@l g e az2) Ko
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Services Modes Mahana Senior Falah Term Premium
bl Fark Munafa TDRs Citizens Deposits TDRs RVD TSD . . FCY T?RLUSD . FCY T QR EUR . FFY:I'IZ!RLGBP .
SAES dtaall] e BRI IS TS den | ST | Sods A S Tis5 S .0 23S 25 08 Bl 2 T8 3 s S 0
Internet Banking
Subscription
(one-time and
annual) N/A
Digital Banking eVl sl w6 3
Ky e Mobile Banking
(Subscriptiond
one-time an
annual) N/A
ot S Ky Pl
Nl 5l w3 5)
Normal =t N/A
Clearing Intercity Lt i N/A
ol
Same Day o2 N/A
Closure of Customer Request
Account Rlya Sl
Gy S ulsi N/A

Definitions
Qardh An account based on the concept of Qardh (loan payable on demand), where the customer is the lender and the bank is the borrower. The amount deposited by the customer in this account shall remain payable by the bank
Uad until repaid. The bank may, at its discretion, use or employ such funds as it deems fit in approved Shari'ah-compliant products/avenues. No profit will be paid on such an account.
J.de\ﬁ\3,;5))LﬁmW:-;Juun#,-ﬁ;ﬁ\),mﬁf‘s\ﬁmm@,mm,@;@)u\,gAﬂm}mﬁ\_Q.Hw_)f,‘,‘_)mJ%\s_ﬁﬁmH\j;);mf”z),m@éﬁ,&ujmwl_é;é!,égiu;:,ﬁu)’_ﬁ*,,\u{éu@;ylj%g,ﬁzjvedﬁaujm_q&gdyg
Lla b e L

Mudarabah An account based on the concept of Mudarabah, which is a profit-bearing checking account, where the customer is "Rab-ul-Maal” and the bank is “Mudarib.” The bank may, at its discretion, use or employ such funds as it deems fit. The bank shall share

R the profit on the basis of a predetermined profit-sharing ratio. Returns on deposits will be based on predetermined weightages for each month or any interval decided by the bank and announced during the first week of that month/decided interval.

O\ﬁ:q)L;_CLHgﬁ,.,#ba;w,_,;uéd21,41cz.,#a)-\ﬁif&;ausVjcaf?ak;u,gcﬁC,zba;ﬁ,;udéﬂ_Q,L,._éug.a\jJ"ueméJL,_.L\;?,;&)u\,g,Aﬁagn,mﬁ\_QL_H‘@uJL.;m_c.ﬁw\dul__.),LSH_,,Awécujm_éfﬁgu%aq{ﬁ@jm_qﬁ‘#%m
Jf:"éléfuyﬁjﬁétﬂgau\__.:’,&leuic\\fw,\@ﬁﬁﬁ@ﬁ”guuﬁ;

Service Charges:

IMPORTANT: This is a list of the main service charges for this account. It does not include all charges and waivers. You can find a full list of our charges and waivers on our website at www.bankalfalah.com/islamic-banking
and at our branches. Please note that all bank charges are exclusive of applicable taxes. ™

comosdte S sl 30Ul Bl e s o ol 8 il g Sl seasl o 3K 3500 3 www.bankalfalah.com/islamic-banking sl s (s )lay s 8 oSa S Gl T s e el S, Ly aloe e ol oy 8 S s G s e S 33U ST Gl g sdign o)
- All mentioned charges are exclusive of Sales Tax/FED, unless otherwise mentioned. RSN SN ITPUSIE < POV 73 2’@3 ) el s s alad
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Requirements to Open an Account: To open an account, you will need to fulfil some identification requirements as per regulatory instructions and bank's internal policies. These may include providing
documents and information to verify your identity. Such information may be required on a periodic basis. Please ask us for more details.

Cheque Bounce: Dishanoring of/Dishonestly issuinP Dishonestly issuing cheques is a criminal offence under Section 489(f) of the Pakistan Penal Code and Section 20(4) of the Financial Institutions
(Recovery of Finances) Ordinance, 2001. Accordingly, you should be writing cheques with utmost prudence.

Safe Custody: Safe custod¥ of the access tools to your account (like ATM Cards, PINs, Cheques, e-banking usernames, passwords), other personal information, etc. is your responsibility. Bank cannot be
held responsible in case of a security lapse at the customer's end.

Bank Alfalah Limited will never ask for your personal banking information (like DTAC, login credentials or password) or ask Xou to Io? in to your account from an email link. Any call from Bank Alfalah
to customer will be accompanied by an authentication SMS during the call. For any further assistance, you may may call 021 111 225 111.

Recorldepdation: Always keep profiles/records updated with the bank to avoid missing any significant communication. You can contact our call center on 021 111 225 111 or Visit our branch to update
your Information.

What happens if you do not use this account for a long Period?

If your account remains inoperative for 12 months, it will be treated as dormant. If your account becomes dormant, and no withdrawal will be allowed until the account is reactivated. The Bank reserves
the right to debit your account for the recovery of balance and profit/rent, etc. Any permissible Bank charges, Government duties or levies, and instructions issued under any law or from the court will
not be subject to debit or withdrawal restrictions.

For reactivation of dormant/inactive account, customer may submit a formal request through any authenticated medium, including mobile banking applications, internet banking portals, ATMs, surface
mail, email, registered mobile or landline number, etc. as advised by the bank from time to time, in pursuance to the applicable laws and regulations.

Unclaimed Deposits: In terms of Section 31 of Banking Companies Ordinance, 1962, all desposits which have not been operated during thecFeriod of last fifteen years, except deposits in the name of a
minor or a Government or a court of law, are surrendered to the State Bank of Pakistan (SBP) by the relevant banks, after meeting the conditions as per the provisions of law. The surrendered deposits
can be claimed through of respective banks. For further information, please contact your branch.

Closing of Account: in order to close your account, please follow the instructions of your branch. You must surrender unused cheque(s) duly cancelled by drawing two horizontal lines upon each of them
same procedure is applicable to Debit/ATM Card(s) etc., if any.
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How can you get assistance or make a complaint? Contact Information
Bank Alfalah Ltd.

Complaint Management Unit 6th Floor, State Life (SLICO) Building, I. I. Chundrigar Road, Karachi

Phone:  +92 (21) 111 225111 / +92 (42) 111 225 111

Fax No::  +92 (21) 3531 9818

Email: contactus@bankalfalah.com

Website: http://www.bankalfalah.com/complaint-form
If you are not satisfied with our response, you may contact:
Banking Mohtasib Pakistan

Karachi Secretariat

5th Floor, Shaheen Complex,

M R Kiyani Road, Karachi.

Phone: +9221 — 9921 7334

Fax No: +9221 — 9921 7375

Email: info@bankingmohtasib.gov.pk

(Portion to be used for the post-shopping stage)

| ACKNOWLEDGE RECEIVING AND UNDERSTAND THIS KEY FACT STATEMENT
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Customer Name

Date |

gt

| | | | | | | |Pr0ductChosen
S5 00, e

-4@%%;‘\,%5;]}41&@‘&@;%3v—.sn**fuﬁ\i;aa-hdue—«

Email Address

bl la
Mandate of Account Address
CE PRIy Single/Joint/Either or Survivor A
Gla bl 555/ 45 ik / aaly
Contact No. Mobile No.
A e Plisae

oo Sl e )

Customer Signature Signature Verified
Lt agq)L.a @M;LM K



