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1) General

a) These terms and conditions (T&Cs) govern personal banking relationship for;

e The Rapid Digital Account, (any Account opened through Bank Alfalah RAPID Portal by the customer,
hereinafter referred as “Rapid DA” or “account”)

e “RAPID for branches” (any Account opened through Bank Alfalah RAPID Portal by branches hereinafter
referred as “"RAPID” for branches) with Bank Alfalah (hereinafter referred as “Bank”).

b) “Rapid DA"” & RAPID for branches is available in both Current and Savings Account variants and in Pakistani
Rupees ("LCY") and applicable Foreign Currencies (FCY).
i) Customer can open Rapid Digital Account under following categories
e Asaan Digital Account-PKR Current and Savings

Asaan Digital Remittance Account — PKR Current and Savings

Asaan Pehchaan Digital Account PKR savings

Freelancer Digital Account — PKR or FCY Current and Savings

Digital Account — PKR or FCY (All other Current and Savings Account Categories available on
the Rapid Portal)

ii) Foreign Currency (FCY) Rapid Digital Account shall be opened as permissible under Foreign
Exchange Regulations
iii) Transactions limits, modes and restrictions as prescribed by the State Bank of Pakistan and as per
the Bank’s internal risk appetite, shall be updated from time to time, and shall remain applicable on
RAPID DA.
C) The Customer can open “Rapid DA” through Bank Alfalah’s official web portal or by visiting Bank Alfalah
Branches enabled for onboarding through Rapid for Branches”

i) In case if the customer visits the branch for account opening under “Rapid for branches”, the
bank staff shall facilitate the customer for account opening through an Internal Portal designed
specifically for opening of RAPID Digital Account at branches. The branch staff shall input the
customer information from source documents provided by the customer in his/her presence.

i) In case of account being opened at branch, the customer endorses the Terms & Conditions,
KFS, and other information at the end of the account opening journey.

d) The Bank will open “Rapid DA” & “"RAPID for branches” in its sole discretion and independently verify the
same and reserves the right to decline any account-opening request received through web portal or
branch internal portal without assigning any reason whatsoever. Upon any non-verification or incomplete
documentation, Bank in its sole discretion has the right to stop any transactions until clearance of
ambiguity, debit block, suspension of operation of account or close the account, whatsoever.

e) The Bank opens all accounts based on initial scrutiny and shall block the account for debit transaction,
until the time of its final scrutiny and completion of all the formalities.
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f)

2)
a)

b)

3)
a)

The customer acknowledges that he/she is fully aware of risks associated with the use of his/her Log-in
credentials / web portal / Alfa App of the Bank for use of the account and to provide instructions to the
Bank in respect of the same and exclusively assumes all risks associated and responsibilities in respect of
all instructions received by the Bank through such modes/means. The customer further acknowledges,
agrees and accepts that the customer shall not hold the Bank in any way responsible and/or liable to
check/confirm the veracity/genuineness of any such instructions received by the Bank in respect of the
account through any of the means/modes stated above and that the Bank shall be bound to honor any
such instructions, unless the Bank has any reason at its discretion to not accept any such instructions due
to any reasons. The customer further agrees to indemnify, keep the Bank indemnified and hold the Bank
harmless, against any and/or all losses, claims and/or any fraud on his/her Account that may arise from
or in connection with the Bank honoring any instructions received via any of the means/modes stated
above.

Eligibility
Individual resident Pakistanis aged 18 or above and have valid identity document (CNIC/ SNIC/ NICOP/
Pakistan Origin Card) are eligible for opening “Rapid DA” & RAPID for branches in their personal names.
Minor having Juvenile Card / Form-B/ Child Registration Certificate (CRC) can also open Rapid DA & RAPID
for branches along with guardian
Both new and existing resident, individual customers of Bank are eligible to open “Rapid DA” OR RAPID
for branches subject to customer due diligence and risk profiling criteria of the Bank, wherein, bank
reserves the right to decline any account opening request received through web portal without assigning
any reason whatsoever or in some circumstances the bank in its sole discretion may refer the customer
to a branch for enhance due diligence purposes.

Pre-requisites for establishment of banking relationship

Identity verification of Customers

RAPID DA

i) Bank Alfalah shall conduct customer’s identity verification through NADRA Verisys or Biometric
verification and Mobile SIM verification through Pakistan Telecommunication Authority (PTA)'s
PMD services before establishing relationship.

i) On successful verification of SIM, the customer will receive One Time Password (OTP) on his/her
mobile phone number.
iii) The Bank will obtain customer’s live photo (with clear face visibility) to establish banking

relationship through online/digital portal and in case of Minor account, live photo of Minor will be
obtained in addition to Guardian.

RAPID for Branches

iv) Bank Alfalah shall conduct customer’s identity verification through NADRA Biometric verification.

v) Bank officer shall obtain the customer signature on SSC Card
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b)

4)
a)

b)

d)

5)
a)

b)

<)

Documentation

i) Customer shall upload the scanned copies of original account opening documents and Specimen
Signature template on Bank’s web portal. Customer will fill FATCA/CRS forms digitally, whereby,
customer’s scanned signatures shall be automatically appended with these forms once customer
clicks or selects a button or icon such as “Proceed” or “Accept” or any other similar words, which
connote acceptance or agreement to something or by proceeding or continuing with and/or
completing the Account Opening process on digital channel / web portal of the Bank.

i) In case of Account Opening RAPID for branches”, the bank staff shall seek all required documents
from customer and upload the same on internal portal prior to submitting the application. The bank
staff shall get the signature from the customer on bank’s stationary (Signature Specimen Card) and
upload the same on the internal portal.

Activation of Rapid Digital Account (“Rapid DA”) & “"RAPID for branches”

The Bank may restrict the activation of “Rapid DA” for debit and credit transactions until Centralized
Operation Department of the Bank completely checks and reviews the documentation. The Bank shall
intimate the customers regarding the activation of their Account.

Biometric Verification (BMV) is mandatory within sixty days from the date of activation of account digitally
The customer also acknowledges and agrees that in the event the required BMV is not carried out as per
timelines conveyed by the Bank to the customer the Bank shall be entitled to suspend/block or close the
account.

In case account opening of “RAPID for branches”, the customer to conduct biometric verification at the
time of account opening.

The Bank shall ensure meticulous compliance of the all the applicable laws and regulations specifically
related to customer’s identification, verification, risk profiling and ongoing monitoring, as per State Bank
of Pakistan's AML/CFT/CPF Regulations and may conduct video interview of the customer to fulfil the due
diligence requirements.

Operation of account by third party

No one else apart from customer himself / herself will have any rights under these General Terms to
operate the Account. If the customer wants to authorize another person to operate the Account, he/she
must sign a Third Party Mandate Form and accept the terms & conditions governing such mandate.

The customer must also ensure that he/she authorizes the person to operate the account in the way
he/she intends. If the Bank believes that the mandate holder is not operating the account as per the
mandate, the Bank may refuse the mandate holder’s ability to operate the customer’s Account.

The customer shall be responsible for the actions of the person authorized under the mandate when the
mandate holder will operate the Account as if they were the Customer. The customer should seek his /
her own independent legal advice before authorizing someone else to operate his/her Account.
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d)

6)
a)

b)

0)

d)

e)

9)

Any third person authorized by the Customer to operate the Account will be subject to the same Know
Your Customer enquiries as the Bank would ordinarily make for Customer in his/her personal capacity. If
Bank is not satisfied with the results of its enquiries or if the Bank does not think that there is enough
information in relation to the customer’s mandate holder, the Bank will not be obliged to act on that
mandate holder’s instructions, even if they are lawfully appointed by the customer his/her representative.

If the Customer decides to revoke the mandate, he/she must inform the Bank in writing and the Bank
will amend the mandate on the Account as soon as reasonably practicable. The Bank will not be liable for
unauthorized transactions on customer’s Account if the Customer fails to give to Bank, adequate (or any)
written notice that a power of attorney has been revoked.

In case of death of customer, third party mandate/authorization given by the customer will automatically
cease to be valid and binding on the Bank.

Deposits

The Bank will restrict or put the limits on the deposit transactions into “Rapid DA” as prescribed by the
State Bank of Pakistan and updated from time to time.

For depositing any sum into Customer’s account, the depositor/customer shall fill and sign the Bank’s
standard cash deposit form showing the title and account number in which funds would be credited. The
depositor should satisfy himself/herself with the details in the system generated cash deposit form are in
order, when received.

The Customer will cross all cheques and other instruments before depositing into the account. In receiving
cheques or other instruments for collection in the account, the Bank acts only as collecting agent of the
Customer and assumes no responsibility for the realization of such cheques/instruments.

The Bank may refuse to accept cheques/instruments drawn in favor of a third party crossed ‘Account
Payee’ or ‘Non-negotiable’ or any other crossing restricting negotiation. Uncleared cheques/ instruments,
though credited, shall not be drawn against by the Customer.

Without prior notice to account holder/depositor, the Bank reserves the right to debit the account for any
cheque/instrument, if previously credited, in the event the proceeds thereof are not received by the Bank
or even if proceeds have been received, the drawee Bank/correspondent Bank subsequently claims the
same from the Bank and returns the cheque/instrument unpaid for any reason.

The Bank utilizing the services of another bank or other banks for the purpose of carrying out or giving
effect to any instructions of the Customer do so for the account and at the sole risk of the Customer. The
Bank assumes no liability or responsibility should the instruction it transmits is not carried out by such
bank(s) for any reason whatsoever, even if the Bank has itself chosen such bank(s).

The Bank shall not be responsible for the delay and/or loss in transit of any cheque/instrument, nor for
any act, omission, neglect, loss of profit, default, failure or insolvency of any correspondent bank, agent
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h)

7)
a)

b)

8)
a)

b)

or sub-agent or for any reason beyond the control of the Bank. In case of delay or loss in transit, the
Bank will follow up with the concerned for swift resolution.

The Bank shall have the right to reverse or recover any amounts transferred through erroneous
transactions in any of the accounts, from such accounts, without prior notice/intimation to the Customer.
The Customer shall be liable to make good any loss accrued to the Bank through withdrawal of amounts
erroneously credited to their accounts.

Withdrawals

Withdrawals from the “Rapid DA account” shall be made by using cheque book/debit card supplied by the
Bank at the request of the customer or through any means/instruments acceptable by the Bank. However,
Bank will restrict or put the limits on the withdrawal transactions from “Rapid DA" as prescribed by the
State Bank of Pakistan and updated from time to time.

Cheques should be signed by the account holder/depositor (including Customer with no education) as per
specimen signature/thumb impression supplied to the Bank and any alteration(s) thereon must be
authenticated by drawer’s full signature. While complying with any instructions of the account
holder/depositor, the Bank shall only rely on the signature as provided/inscribed by the account
holder/depositor on the specimen signature card at the time of opening of the Bank account.

Post-dated (6 months old) stale and defective cheques shall not be paid by the Bank.

The Customer shall ensure safe keeping of the cheque book and shall not allow access to the cheque
book to any unauthorized person.

Payments involving large amounts of cash will be made subject to availability of cash at the Bank's branch
or only after the Bank has made necessary arrangements for cash. The Bank may ask for reasonable time
to make payments of such large amounts.

Remuneration / Profit

The “Rapid DA” (Current) and Rapid for branches are non-remunerative accounts and no profit shall be
paid on funds held in the Account. The Rapid Digital (DA) Current account & RAPID for branches cannot
be overdrawn, unless allowed by the Bank under prior arrangement, with the right to charge markup on
the overdrawn amount at a rate agreed with the Customer in accordance with the prevailing rules and
regulations. The Customer shall be liable to adjust/repay the overdrawn amount together with markup
promptly.

Where overdraft or any other banking facility is being provided by the Bank with respect to any account,
credits received in such accounts, shall be applied first towards payment of markup and charges and
then towards payment of principal amount of overdraft or any other Banking facility availed by the
Customer.

“Rapid DA” (Savings) and RAPID for branches are PLS saving accounts and funds shall be deposited in
this account on profit and loss sharing basis. The Bank’s determination of profit or loss shall be final and
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d)

e)

9)

b)

d)

e)

binding on the Customer for all purposes. The method of calculating return/profit under the profit/loss
sharing scheme is governed by the Bank’s rules under prevailing regulations/directives of the State Bank
of Pakistan and is subject to change without prior notice to the Customer.

The Bank will pay profit/ return on accounts for the completed period, as per the type of product, which
offers profits on a monthly, semi-annually or annual basis. All return/profits shall be of a provisional nature
until finalized by the Bank and adjustments in amounts can be made accordingly.

The deposits received by the Bank in a PLS saving account will be used by the Bank in any manner the
Bank considers appropriate.

Zakat whenever applicable shall be deducted on valuation date from applicable accounts having balances
in excess of the Nisab amount declared by the Government. Declaration on prescribed proforma for
exemption from deduction of Zakat shall be registered with the Bank at least one month prior to the
valuation date as per prevalent Zakat rules. Zakat will be deducted as per Zakat and Ushr Ordinance,
1980 and/or any other applicable law.

Statement of Account (SoA)

The Bank shall send Statement of Account as per frequency stipulated by State Bank of Pakistan and the
Customer shall check the entries made therein. Customer may notify any discrepancies in the Statement
of Account within 45 days from the date of issue, after which Bank’s statement will be considered final
and conclusive, for all purposes whatsoever.

As per directives of the State Bank of Pakistan, the Statement of Account shall not be sent to the Customer
whose account has been marked as dormant.

The Bank will take due care to see that the credit and debit entries are correctly recorded in the accounts
of the account holder/depositor but in case of any error, the Bank shall be within its right at all times to
make the correct adjusting entries, recover any amount due from the account holder/depositor without
prior notice and inform the Customer subsequently. The Bank shall not be liable for any damages losses
etc., consequent upon such error/adjustments.

No account holder/depositor may annotate or delete any entries in the Statement of Account. Any
discrepancy found should at once be brought into notice of the Bank.

Apart from mandatory provision of Statement of Account (SoA), SoA may be provided by the Bank, subject
to charges, as applicable under its Schedule of Bank Charges (SBP compliant) upon receipt of written
request by the customer/account holder only

10) Hold Mail Facility

a)

On the request of hold mail service, the Bank will hold all mail, addressed to the account holder/depositor
for a maximum period of 6 months from receipt of any such request and such mail will be deemed to
have been received by the account holder. The account holder will collect any mail so held personally or
through an authorized person, unless he/she advises the Bank to the contrary in writing. The Bank is
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b)

authorized to charge a fee as per the prevailing Schedule of Bank Charges for this service and to hold,
open and/or handle all such mail in such manner as the Bank deems fit. Any such fee charged by the
Bank may be debited by the Bank from the account of the account holder. If he/she fails to collect any
such mail within a period of six months, the Bank is hereby authorized to destroy the same at any time
thereafter at the account holder’s sole risk and responsibility and in doing so the Bank shall be discharged
from all of its responsibilities or liabilities with respect thereof.

It is acknowledged that the request for the hold mail service is being made entirely for the account
holder’s convenience and at his/her risk and responsibility and without any obligation on part of the Bank.
The account holder would assume full responsibility for any loss, adverse consequences or liabilities arising
in any manner whatsoever to him/her or to any third party and would keep the Bank indemnified against
any claims, losses or consequences suffered in anyway due to the Bank complying with his/her such
request. Account holder further waives any and all claims against the Bank and its officers and employees,
for any consequences arising as a result of any mail inadvertently being dispatched to him/her in the
ordinary course of business or the Bank communicating with him/her in an emergency situation as
perceived by the Bank or for the purposes of serving or issuing any demand or notice to him/her by the
Bank or otherwise to protect the interest of the Bank. For due diligence purposes, the Bank may send
any mail/communication at Customer’s given address even if hold mail instructions have been provided.

11) E-Statements

a)

b)

d)

The ‘e-statement’ means the statement of account sent through e-mail at the designated e-mail address
provided/registered by the customer/account holder.

The Customer will provide his/her e-mail address to the Bank for receiving e-statement (designated e-
mail address). Where the Customer requires the Bank to send the Statement of Account or any other
document to him/her by e-mail, he/she assumes full responsibility in respect thereof and the Bank shall
not be responsible or liable if it is accessed, forged or corrupted by any third party or unauthorized person
or garbled during transmission

In case of account holder, at his/her request, being registered for e-statement, the bank shall discontinue
sending the mandatory Statement of Account via post/courier and provide the e-statement facility as per
the frequency indicated.

The Bank does not guarantee that integrity of the e-mail has been maintained and that communication
will be free of viruses, interceptions or interference. Although the Bank will take reasonable precautions
to ensure that no viruses will be present in the e-mail, the bank cannot accept the responsibility for any
loss and damages arising from any use of the e-mail or attachments. The Customer shall advise the Bank
in writing, in case change in e-mail address or discontinuation of e-statement is required. In the absence
of such advice, the Bank holds no responsibility of whatsoever nature.

In case complaints remain unsolved beyond 45 days, you may write Banking Mohtasib Pakistan on
www.bankingmohtasib.gov.pk
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f) The Bank shall not be liable for improper, incomplete or non-delivery of e-statement or any other
document in case e-mail is returned due to e-mail attachment policy at account holder’s end or inactivated
e-mail account etc. Furthermore, the Bank shall not be liable for any loss or damages resulting to the
Customer on account of any delay, inaccurate or incorrect transmission or unauthorized access to the e-
statement services.

g) The Customer accepts that the Bank does not warrant against any external factors effecting the privacy
and/or security of the e-mails during internet transmission.

h) The Customer shall use the e-statement or its printed version as information for his/her personal record
and shall not submit this for any legal requirement or for submission to visa granting authorities or
admission Statement of Account from Branch.

i) The Bank at its discretion may impose additional conditions prior to acceptance of e-statement issuance
request or activating its issuance. The Bank reserves the right to temporarily suspend the facility as
deemed necessary.

j) The Customer agrees to receive and accept periodical notices related to the account(s) and/or regulatory
information sent by the Bank at Customer’s designated e-mail address.

k) The Customer is responsible for security of password of the designated e-mail address. The Bank will not
be liable of any undesirable event such as data corruption or unauthorized amendment of the information
so given, link down, e-mail hackings, unwanted e-mails and misuse of e-mail address, delay and
interruption whatsoever.

)i The Customer hereby unconditionally agrees to accept the e-statement sent at the designated e-mail
address. Any errors or exception noted in the e-statement shall be reported to the Bank within 45 days
on receipt of e-statement, otherwise the same shall be considered as correct.

12) Transaction Alerts

12.A. Alerts through Email & other Modes:-

12-A.1 “Account Information” means information pertaining to the Account(s), including information on all
transactions and activities carried out on the Account(s) maintained by the Customer with the Bank.

12-A.2 “Alerts” means the Account Information provided by Bank to the Customer through the Customer's
email address, in-app notifications and/or mobile phone (based on SMS) generated and sent to the
Customer by Bank.

12-A.3 The Bank shall have the right to send Alerts/Account information pertaining to all transactions carried out
by the Customer from time to time on the Customer’s account(s), at the email address, in-app
notification or SMS (where applicable). The email address provided by the Customer to the Bank at the
time of account opening or any email address subsequently amended through any banking channel on
advice of the Customer and/or as available in Bank’s record, shall at all times be the “designated email
address” for all transactions carried out by the Customer in his/her account(s).
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12-A.4 (i) The “designated email address” provided by the Customer in Alfa app shall only be used for sending
the Alerts/Account information by the Bank where the Customer did not provide any email address at
the time of account opening.”

12-A.4 (ii) In addition to the email address given by the Customer at the time of account opening which is
already registered in the Bank as the “designated email address” for sending the Alerts/Account
information (as per the T&Cs), the email address given by the customer in Alfa app shall also be used
by the Bank as “designated email address” for sending the Alerts/Account information, whether same or
different to the email address provided by the customer at the time of account opening.

12-A.4 (iii) The customer may also be given an opportunity in Alfa app to update his/her “designated email
address” provided at the time of account opening.

12-A.5 The Customer shall be solely responsible for intimating to the Bank for any change in the “designated
email address” of the customer. In case the Customer changes his/her said email address through any
banking channel and does not inform the Bank, the Bank will continue to send Alerts and Account
information at the said email address, for which the Customer shall be responsible until any contrary
instructions are received by the Bank from the Customer.

12-A.6 The Customer hereby agrees that all Alerts and Account information sent to the Customer by the Bank
in terms hereof at the said “designated email address” shall be deemed to be received and accepted by
the Customer accordingly and the Customer further agrees to fully indemnify and hold Bank and its
officers and affiliates harmless against any damages, costs, losses, claims, actions, Suits, proceedings,
damages, sustained by the Bank as a result thereof.

12.B. SMS Alert Facility

12.B.1. The Customer hereby subscribes to the SMS alert facility of the Bank whereby the Customer shall receive
Short Messaging Service alerts (SMS) on the Customer's authorized mobile number in the form of
customized messages. The Customer shall not be able to undertake any transaction through the SMS
alert facility. The SMS alerts shall only be sent to the mobile phone number which has been specifically
provided by the Customer for the purposes of these clauses (authorized mobile number).

12.B.2. As required by the State Bank of Pakistan, the customers get subscribed to receive free SMS Alerts on
their digital transactions, however, if the customer wishes to receive SMS Alerts on in-branch transactions
and avail multi language facility, the customer may get subscribed to the charged service, against a
service fee.

12.B.3. The SMS alerts will be available to the Customer only if he/she is within the cellular service range of the
particular cellular service provider of the Customer.

12.B.4. If the Customer suspects that there is an error in the information contained in the SMS alert sent to
him/her, he/she shall inform the same to the Bank/branch as soon as possible and the Bank/branch shall
endeavor to correct the error, wherever possible on a best effort basis.

12.B.5. The Customer agrees that SMS alert facility provided to the Customer is an additional facility for his/her
convenience and is susceptible to delay, error, omission and/or inaccuracy. The Customer further
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acknowledges and accepts that the SMS Facility provided by the Bank is dependent on the infrastructure,
connectivity and services provided by cellular service provider, over which Bank has no control and that
the time lines and accuracy of the information will depend on factors affecting the network of the cellular
service provider. The Customer shall not hold the Bank liable for any loss, damages etc. that may be
incurred/suffered by the Customer on account of the SMS alert facility.

12.B.6. The Bank shall not be liable for any unauthorized use/access to the information and/or SMS alerts sent
by the Bank to the mobile phone number of the Customer or for the fraudulent duplicate or erroneous
use/misuse of such information by any third person.

12.B.7. The Customer hereby authorizes the Bank to send promotional messages including the products of the
Bank, greetings or any other messages the Bank may choose to send from time to time. The Customer
agrees unconditionally and irrevocably that such messages/calls made by the Bank or its agents will not
be considered as a breach of privacy.

12.B.8. The SMS facility being provided by the Bank in relation to mobile phone banking facility may be
temporarily suspended at any time for the purpose of carrying out repair and maintenance work in
respect thereof, such suspension may also be carried out with respect of any security procedure required
to be followed by the Bank.

12.B.9. The Customer shall be solely responsible for intimating to the Bank for any change in the phone number.
In case the Customer changes his/her authorized mobile number and does not inform the Bank, the
Bank will continue to send SMS alerts at the authorized mobile number provided by the Customer till any
contrary instructions are received.

12.B.10. The Customer acknowledges that only one mobile humber can be registered against an account.

13)Phone / Electronic / Internet / Online Banking

a) All Customers are automatically provided with Phone /Online Banking facility upon opening of account
with Bank Alfalah. However, for use of internet / mobile banking services, customer will have to get
registered for use of such services by applying for the facility and accepting the related terms and
conditions.

b) Customer’s understanding of technology / inherent risks associated with use of Phone /
Internet / Online Banking / Digital Baking Portals
i) The Customer acknowledges that phone/online banking involves inherent risks including risks
associated with fraud and unintended or erroneous instructions. The Customer hereby accepts
all risks and responsibilities appurtenant therewith.

i) Customer shall solely be responsible to ensure that the Personal Identification Number (PIN),
and other personal information/password are not disclosed to any other person or third party
while using phone/internet/online banking facility. The Bank shall not be liable for any loss,
damage or expenses incurred by the Customer, howsoever, caused if the PIN is shared by the
customer with any other person whether voluntarily or accidentally.
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<)

iii) For availing the Phone/Online/Internet Banking facility, the Customer shall comply with all
other requirements and guidelines issued by the Bank from time to time, which will be fully
binding on the Customer.

iv) All recorded conversation under the Phone Banking facility and all other records of the Bank
in relation to any ATM and/or Online Banking transactions/instructions, shall be conclusive
evidence of any instructions given and shall be fully binding on the Customer.

V) In respect of online encashment of a cheque, payment made to the bearer of the cheque shall
be fully binding on customer and shall not be questioned or disputed for any reason
whatsoever.

Bank’s rights/responsibilities in lieu of phone/internet/online banking

i) The Bank reserves the right to refuse to execute any instructions if the Bank is in doubt of the
identity of the caller or the genuineness of any instruction so given.

i) The Bank shall not in any manner, whatsoever, be responsible for any loss or damage caused

to the customer or any third party for any reason whatsoever, including but not limited to any
delay or non-performance or breakdown in the communication system.

iii) The bank shall not in any circumstances be bound to contact the account holder to confirm
any transaction carried out in connection with the online banking services.
iv) Deposits/withdrawals in respect of the account may be allowed at any of the Bank's branches

in Pakistan subject to production of Customer’s identification acceptable to the Bank and
payment of charges levied by the Bank.

V) In case, any services/products related to account are availed by the Customer, such as internet
banking etc., Terms and Conditions of all those services/products shall be considered integral
part of these Terms and Conditions, even if signed separately.

14) ATM/Debit Card

a)

b)

0)

d)

e)

The card shall be issued for use on Automated Teller Machines (ATM) and Point of Sales (POS) terminal
installed at the branches and at business place(s) of merchants and the ATM/Debit switch designated by
the Bank within Pakistan /Internationally.

The card shall not be used to overdraw the account or to obtain credit of any description or nature and
shall not under any circumstance be attained, transferred, pledged or made subject to any lien, charge
or encumbrance of any nature.

The card shall remain the property of the Bank at all times and the Bank may at its sole discretion and
without assigning any reason, cancel the card and through notice, demand its return, and the card holder
shall return the card to the Bank within the time stipulated by the Bank in the notice.

The cardholder shall use the card entirely at his/her own risk and shall indemnify and hold the Bank
harmless from and against all losses, damages and costs as a result of using the card.

The cardholder undertakes not to divulge his/her PIN/or the card accidentally or otherwise, to any other
person. In case the PIN is divulged to any other person, the Bank shall treat that person as an acting
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9)

h)

)

k)

agent of the cardholder. The cardholder shall indemnify and keep the Bank indemnified and harmless
from against all losses, damages and costs that may occur as a result of the PIN divulgence.

The Bank is authorized to act on any telephone instructions that the Bank believes have been given by
the card holder or on his/her behalf, where the person giving such instructions provides the Personal
Identification Number (PIN) initially generated by card holder or any number (s) substituted by the card
holder for the purpose.

The Bank shall not be liable for insufficiency or inaccuracy of the information given/received through the
card and the Bank reserves its right to update and vary such information from time to time and at anytime.

The cardholder accepts all debits made to the account arising from use of the card without limitation
(except after written notice of loss has been received and acknowledged by the Bank).

The cardholder shall all times remain liable for all the transactions made by the use of the card and shall
indemnify the bank against all losses, damages, costs, etc. caused by any unauthorized use of the card.
The Bank’s record of transaction processed by the card shall be conclusive and binding evidence for all
purposes.

The Bank shall debit the card holder’s account with the amount of any withdrawal/transfer payment as
affected by the use of the card along with the related bank charges/receivables etc., including
charges/taxes/duties levied by the Federal or Provincial Government/and or the switch and all such entries
in the account shall be conclusive and binding upon the card holder.

The card holder shall not pass the card to any other person and undertakes that he/she shall take every
possible care to prevent the card from being lost, mislaid or stolen and shall be liable for all losses and
consequences resulting therefrom.

The Bank reserves the right to limit cash withdrawal and total purchases amount from an ATM or POS
terminal during 24 hours period and to advise the cardholder of such limits from time to time.

The Bank shall not be responsible for any loss or damages arising directly or indirectly from any
malfunction or failure of the card or the ATM/POS or the temporary insufficiency of funds of such machines
or the suspension or the closure of the machine for repair or servicing or power breakdown.

The Bank shall not be liable for any loss to the cardholder whatsoever arising out of or in connection with
failure or delay in carrying out his/her instructions.

The Bank shall debit the card transaction amount to the card account (Customer account (s) linked with
the card) as soon as the Bank receives advice electronically or otherwise from the retailer or supplier
(POS merchant) in connection therewith.
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P)

q)

r)

9

v)

In case a merchant makes refund for a debit card transaction, the Bank will credit the card account upon
receipt of cleared refund amount from the merchant or settlement Bank in respect of such refund. The
Bank will not be responsible for any delay in receiving such refunds.

The Bank shall have the right to rectify any error in the entries and reverse any erroneous entries in the
account due to any bonafide mistake or malfunction of the ATM/POS. The Bank’s record of any transaction
generated electronically or otherwise shall be conclusive evidence of such transaction.

The Bank may (but shall not be obliged to) record the telephone instructions in writing and/or by tape
recording and/or other method and such record of any instruction shall be conclusive and binding on the
card holder. The Bank may in addition require to execute such other documents as may relate to the
services or to any such instructions given by the card holder and the card holder shall execute all such
documents as may be required by the Bank in this regard.

These rules and regulations are in addition to and not in substitution for any other agreements, mandates,
Terms and Conditions relating to the cardholder’s account(s) with the Bank.

I understand that upon issuance of new Alfalah Debit Card to me, the existing ATM card linked to my
account will be deactivated within one month of issuance of Alfalah Debit Card.

The joining fee for Alfalah Debit Card Priority Pass (as per prevailing Schedule of Bank Charges) and any
lounge visit will be charged from Customer’s Bank account. The details of charges for lounge visit
worldwide will accompany the Priority Pass Card.

Further I authorize Bank Alfalah to cancel Debit Card Application if my account remains persistently
unfunded for 30 days.

15) Stop Payment Instructions

a)

The Bank may accept stop payment instruction from the Customer if a cheque is reported lost or stolen,
provided the necessary details of the lost/stolen cheque are given by the Customer and the cheque is not
already paid before receiving such instruction. Where the Customer verbally gives the stop payment
instruction by calling the customer service helpline through recorded lines, he/she shall immediately send
to the Bank written confirmation by facsimile/verified email (i.e. verified through process as advised by
the Bank)/Alfa App/online banking or any other expeditious means as advised by the Bank from time to
time. The Customer agrees to fully indemnify the Bank against any loss, damages, claims, demands, costs
and expenses (including legal expenses) arising or incurred as a result of acting on the Customer’s stop
payment instruction . However, in any case, bank is liable to observe due diligence in good faith. The
Bank will not be liable for any loss or damage, if reported after the payment of such lost/misused cheques.

16) Dormant Accounts

a)

If the account (saving/current) has not been operated by the Customer for a period of 12 months, the
account will be classified as dormant account and no withdrawal will be allowed until the account is
reactivated in terms of applicable regulations and laws. The Bank reserves the right to debit for the
recovery of loans and profit/rent etc., any permissible Bank charges, Government duties or levies and
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b)

0)

instructions issued under any law or from the Court, which will not be subject to debit or withdrawal
restrictions, subject to applicable laws and regulations.

For reactivation of dormant/inactive account, customer may submit a formal request through any
authenticated medium, including mobile banking applications, internet banking portals, ATMs, surface
mail, email, registered mobile or landline number, etc. as advised by the bank from time to time, in
pursuance to the applicable laws and regulations

If no transaction has taken place in the account for a period of fifteen years, the deposit in
the account will be surrendered by the Bank to the State Bank of Pakistan as required by the
Banking Companies Ordinance, 1962.

17) Closure of Account

a)

b)

d)

The Bank reserves the right to close the account by giving 14 days’ notice for any reasons whatsoever,
including where Bank has determined, having regard to any circumstances of the customer, that the Bank
no longer desires to maintain a business/banking relationship with the customer. Upon closure of the
account, the unused cheque(s) in possession of the account holder shall stand cancelled.

The Bank in its sole discretion may also close those accounts which show nil balance for last six months
or any account which in its opinion is not satisfactorily operated or for any other reason whatsoever, it
shall not be incumbent on the Bank to disclose to the account holder/depositor the reason for doing so.

The Bank shall stand discharged of any/all its liability with respect to an account so closed by mailing to
the account holder/depositor at his/her last known address as per the Bank’s record, a Bank draft in the
currency of such account, payable to the order of the account holder/depositor in the amount of then
credit balance of such account less deduction(s) in respect of the amount of any claim that the Bank may
have on such funds constituting the credit balance.

The account holder wishing to close the account must surrender unused cheque(s) duly cancelled by
drawing two ‘horizontal lines’ upon each of them, Debit/ATM Card(s) etc., if any.

18) Death of a Customer

a)

b)

In case of death or of an individual/partnership Customer, the Bank will stop operation in the account
immediately, after the receipt of official notice or as and when becomes aware of it from any reliable
source. Operation in such account shall only be allowed strictly only upon production of a succession
certificate or other court order from a court of competent jurisdiction, subject to applicable laws and
regulations.

In case of operating instruction of either or survivor, in the event of the death of either of the account
holder(s)/depositor(s), the credit balance in the account will be payable to the surviving account holder(s)
by allowing to perform one transaction to withdraw the available balance and subsequently account to be
closed, provided that branch has not received any notice of dispute. However, the same is subject to any
change in applicable prevalent laws and regulations from time to time.

Page 17



A

Bank Alfalah

RAPID Digital Account (Rapid DA) & RAPID for branches — Terms & Conditions

19) Restriction on Creation of Security

a)

The amounts deposited or standing to the credit of an account cannot in anyway be assigned or charged
to a third party by way of security. The Bank shall not be bound by any notice of assignment or charge
in favour of a third party. However, the Customer shall have the right to create a lien over or pledge
his/her deposits in favour of the Bank or in favour of any other branch of the Bank to secure any finance,
banking or credit facilities granted by the Bank or such other branch of the Bank to the Customer or to
any other person at the Customer’s request or against the Customer’s guarantee.

20) Indemnity or Liability

a)

b)

The Bank shall endeavor to provide error free operation of the account and services to the Customer.

However, notwithstanding the same Customer agrees that the Bank or any of its employees, agents shall

not be liable for any loss, damages and liabilities incurred, suffered, sustained or required to be paid

arising out of the following.

a) Bank acting upon the Customer’s verbal instructions for stop payment which the Customer failed to
confirm subsequently in writing, hold mail or any other instruction.

b) Any action taken by the Bank relying upon the instructions of the Customer which later on turns out
to be duplicate or erroneous.

For any instruction not complied with due reasons beyond Bank’s control or due to disruption or failure in
any communication or electronic transmission facility and the Customer agrees to indemnify the Bank for
any loss actually suffered or expenses actually incurred by the Bank for the same.

21) Bank’s Lien

a)

The Bank shall have a lien on all funds, monies, securities and other properties of whatsoever nature
belonging to the Customer in the possession of the Bank for repayment of any liability or indebtedness of
the Customer to the Bank.

22) Customer’s Covenants, Warranties and Representations

a)

b)

0)

d)

The Bank shall be bound by any/all instructions issued by the Customer or purporting on their face to
have been issued by the Customer and accepted by the Bank.

Instructions shall be deemed irrevocable and binding on the Customer upon transmission by the Customer
to the Bank.

The Customer shall be solely responsible for ensuring the accuracy and completeness of Customer
instructions. The Bank shall not be responsible for the consequences of any instructions being incomplete,
garbled or inaccurate.

The Customer understands that the Bank may use the services of any third party(ies) for the provision of
efficient services, subject to applicable laws and regulations. The Customer hereby particularly authorizes
the Bank, subject to applicable laws and regulations from time to time, to release Customer’s name,
address and any other information that may be required to enable provision of efficient services to the
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customer, to any third party engaged for the purposes of providing services to the Bank, including but
not limited to, mailing, verification of address, collection of cheques/instruments, etc.

Subject to applicable laws including Foreign Account Tax Compliance Act (FATCA), the customer hereby
consents for Bank Alfalah Limited or any of its affiliates, subsidiaries (including branches) (collectively
“the Bank”) to share their information with domestic or overseas regulators or tax authorities where
necessary / applicable to establish their tax liability in any jurisdiction. Where required by domestic or
overseas regulators or tax authorities, the customer consents and agrees that the Bank may withhold
from my account(s) such amounts as may be required according to applicable laws, regulations and
directives.

23) Bank’s Right to Consolidate and Set Off

a)

b)

The Bank may at anytime and without further notice or liability in any manner to the Customer shall have
the right to combine or consolidate or merge anyone or all accounts/ deposits of the Customer with the
Bank or any of its branches (whether current or saving account or of any other nature and in whatever
currency) to adjust or set off any outstanding indebtedness or liabilities of the Customer to the Bank
whether primary or collateral, irrespective of the currency or currencies involved. Where such
combination, consolidation and/or set off requires the conversion of one currency into another, the Bank
shall be entitled to effect such conversion at such rate of exchange prevailing on the day of such
combination, consolidation and/or set off as the Bank may apply in accordance with the Bank’s usual
banking practice in such connection and all exchange risks, losses, premium, commission and other Bank
charges shall be borne by the Customer.

Any overdraft facility approved by the Bank in the account may be disallowed/withdrawn/cancelled by the
Bank if the account in the opinion of the Bank is not satisfactorily maintained by the Customer or the
Customer fails to perform his/her obligations.

24) Charges and Expenses

a)

b)

0)

d)

All account holders/depositors will be charged fee/commission etc. as per prevalent Schedule of Bank
Charges which is amendable, from time to time, as per the Bank’s procedure and policies/SBP regulations.

All applicable government taxes and levies shall be recovered from the customer as per laws and related
directives/circulars etc., in force for the time being.

The Bank reserves the right to debit the account for any expenses, fees, commission, markup/interest,
Zakat, withholding tax, stamp duty, tax, duty or any other cost or expenses arising out of any transactions
or operation of the account or term deposit with the Bank as may be payable by the Bank and/or Provincial
or Federal Government as may be levied from time to time, without prior notice to the account
holder/depositor.

Moreover, the Bank shall also have a right to debit anyone or more account(s) of the account
holder(s)/customer(s) maintained with the Bank to adjust any and all of the outstanding liabilities of the
account holder(s), customer(s) towards the Bank or any Government authority, if so required/directed,
from time to time.
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e)

Free ATM withdrawals from the Bank’s ATM is allowed. However, in case of withdrawal from the account
through ATMs of other Banks, the respective/other Banks may recover charges for such transactions. Any
other charges as applicable for using ATM levied by the switch or otherwise will be borne by the customer.

25) Miscellaneous

a)

b)

<)

d)

g)

h)

The Bank is subject to all applicable circulars, orders, directives, rules, regulations, laws, decrees and
restrictions issued by competent authorities such as Government(s), courts of law and other regulatory
authorities in Pakistan and the liability of the Bank for payment is governed by applicable laws and
regulations in force in Pakistan at the relevant time or as amended from time to time. Repayment of any
deposit account, balances, or interests/profit thereon is subject to any acts of the Government of Pakistan
or any competent governmental and/or other regulatory authority in Pakistan.

Any change in the address/phone/e-mail or constitution of the account holder/depositor should be
immediately communicated in writing to the Bank. No responsibility shall be accepted by the Bank for any
delay, non-delivery, etc., in case of the incorrect/irrelevant address.

Account may be transferred from one branch to another branch, free of charge without affecting the profit
accruing positions of the amount as the concerning accumulated products of credit balances in such
accounts for unaccounted period would also be transferred to the receiving branch along with the credit
balance on the date of transfer. The Bank may, at any time, change the location of any of its branches
and inform the account holders accordingly.

In case of a default pertaining to any banking facility provided to the account holder(s)/customer(s), the
account holder/customer agrees and acknowledges that the Bank shall have a right to block all debit
transactions on such account of the account holder, customer.

The rate of any profit payable on deposits and Bank’s charges may be displayed by the bank at its branches
which may be subject to change from time to time.

The account holder/depositor shall not have any recourse against the head office or any branch of the
Bank outside Pakistan in respect of the payment of any deposits, account balances or profit thereupon
maintained or/and accruing with the Bank in Pakistan. Any such rights of recourse are expressly waived.

In case a deposit matures on a public or Bank holiday, then the Bank shall pay the deposit and/or the
return/profit thereon the next working day when the Bank is open for ordinary banking business.

The Bank in pursuit to comply with laws and regulations may intercept and investigate any payment
messages and other information or communications sent to or by the account holder or on the account
holder’s behalf via other Bank. This process may involve making future enquiries.

The Bank reserve the right to demand a copy of any identification as the Bank deems fit of any third party
who presents himself/herself at any branch of the Bank for the purpose of carrying out a transaction
authorized by the account holder.
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i) The Customer undertakes to abide by all applicable laws, rules and regulations in order to prevent money
laundering.

k) The Bank shall have the right to block Customer’s account in special circumstance without any reference
to the Customer. In case of bankruptcy of an individual/partnership Customer, the Bank will stop operation
in the account immediately, after the receipt of official notice or as and when becomes aware of it from
any reliable source.

)i Through Alfalah RAPID for Branches, customer by opting ‘Alfa/ Internet Banking' facility during the
account opening journey, agrees to enroll for this facility and receive temporary login credentials (user
name and password, valid for limited time) via email / SMS, once the account is activated.

26) Premier Customer

a) In case I/we am/are unable to meet the applicable minimum average balance requirement for Bank
Alfalah Islamic Premier status for a period as prescribed by the Bank, from time to time, my/our
relationship shall no longer reside with Bank Alfalah Islamic Premier. I/We further agree that in such an
event Bank Alfalah may, after serving a prior notice, discontinue/terminate all services forming part of the
Bank Alfalah Islamic Premier status made available to me/us, which shall include cancellation of my/our
Premier Card(s) issued to me/us (if any). I/We also agree that wupon such
cancellation/termination/discontinuation of my Bank Alfalah Islamic Premier status, my/our account shall
reside with standard/usual banking and I/we shall be liable to pay all charges applicable to such accounts
as per the Bank's prevalent Schedule of Charges.

27) Customer’s acceptance to the Terms & Conditions governing “Rapid DA” & RAPID for
branches.

a) The account shall be subject to the applicable laws of the Islamic Republic of Pakistan and the prevailing
rules, regulations and directives of the State Bank of Pakistan, as may be revised from time to time.

b) Raast is an instant, secure and free payment system implemented by State Bank of Pakistan which allows
you to receive and send funds instantly. By accepting this terms and conditions, you are providing consent
to create your Raast ID (registered mobile number) and to be linked with this bank account. In the later
stage, you can manage (link/de-link) your RAAST ID from Alfa App/Web or through Contact Center.

c) The Bank opens “Rapid DA” & RAPID for branches through the digital account application. The digital/
electronic signatures on account Terms and Conditions for such account opening form/application shall
be deemed as legally binding and said digital/electronic signatures shall be having the same validity as
vet signatures.

d) The Bank reserves the right to make necessary changes as and when required in these Terms and
Conditions. Such changes will be displayed at the Bank’s website or advised by e-mail notification or
through any other medium prescribed by the State Bank of Pakistan.
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e) Digital/ electronic signatures on account’s Terms and Conditions, such account opening form shall be
deemed as legally binding and said digital/electronic signatures shall be having the same validity as vet
signatures.
f) The Bank reserves the right to terminate/exit a relationship with the customer if the customer’s behavior

at any time is unacceptable, abusive, threatening and/or amounts to harassment, as per the applicable
policy of the Bank (as may be amended from time to time).

g) The Customer acknowledges that the Bank is subject to the laws and regulations of Pakistan and internal
policy of the Bank. The Customer hereby authorizes the Bank to transmit, respond or provide any
information pertaining to the Customer, the account(s), the services and transactions relating to the
account(s), in its sole discretion and without any reference to the Customer, to any enquiry received from
any other bank(s) or any other competent authority or Government agencies under any applicable law,
pursuant to a court order and/or to protect the interest of the Bank and its employees, concerning the
Customer/account/services/transactions including the balances. The Customer further authorizes the
Bank to provide, without any reference to the Customer, any information about him/her and/or his/her
account/dealings with the Bank, to State Bank of Pakistan or any credit rating or data collection agency
under any arrangements between the member banks of the rating or data collection agency. The Bank is
fully indemnified by Customer against any costs, damages or penalties arising therefrom.

h) These Terms and Conditions may be revised or modified by the Bank from time to time at its sole discretion
and shall be subject to the laws of Islamic Republic of Pakistan, including all notifications, directives,
circulars and regulations of the State Bank of Pakistan. The revised or modified terms will become effective
upon 30 days of advance notice given to the Customer. Such notice shall be deemed to have been given
if displayed at the counters of the Bank or posted on its website or conveyed vide any other medium
prescribed by the State Bank of Pakistan which includes but not limited to communication through letter,
email, SMS, telephone, notice in media etc. In case the customer does not inform the Bank of any
objection to the changes within thirty days from the date of updation/change of T&Cs or the Customer
continues to use the Account, the Bank will assume that Customer has read, understood and agreed to
the changes to the its revised terms, including these General Terms and Conditions.

i) The customer acknowledges that he/she has read, understood and agree to these General Terms by

accepting these General Terms online using an electronic checkbox in Rapid DA and submission of OTP
on bank’s RAPID for branches portal or using some other form as available on web portal.

Page 22



A

Bank Alfalah

RAPID Digital Account (Rapid DA) & RAPID for branches — Terms & Conditions

Sl Jalgus 9 ol il S Sy gl Sidogl 3381 Sl S

3l M) S sl U5ys ey Ay S350 O e

Cnd § Omoliae
gy 1
eyl 2

bila J 8 5,8 el olals Sy .3
Gl § esle § sl 3.1
&8 potiws 3.2

Bgp Jad 8 32000 31 Joy pol (‘) 83 Ly') 358 S S
U 3881 23 & (322 2 s
o5k3

LIoS 63

Q_éup/ck.,’aglm

SIPRNY JORS

g § dre Jgw .10

el 1111

o) aSo3Ls 12

S o3 OV 1/ f0g8 .13

© N o U s

Yewd/ @l 3 o) 14

bl § 2S59) S8l 115

ES581 Jlad e/ W358 Cunygd 116
ol § 358117

by §Ble 18

Gl cslas ) 119

Slaly b @ .20

cazlpe 3> 88w 21

ol8wsle gl Liless colylas 8 8)lo .22
35S J S Jswos sl plail 23

Page 23



A

Bank Alfalah

RAPID Digital Account (Rapid DA) & RAPID for branches — Terms & Conditions

Slrls sl s2lz 24

Gyain 25
A & eS8l sy 26

Clod § Do J § ailgs 9 baila 3late w32l 31 Jy o9l C358) Sl dpy 27

Page 24



A

Bank Alfalah

RAPID Digital Account (Rapid DA) & RAPID for branches — Terms & Conditions

52500 M S 9l B ey axnds S350 0T Uil 31y Laslgu 9 a3l 520 31 Sy 59l Saiog) 3581 S )

s 1
1510 eom A0S plaie 68 (ot (i) SiSiy sy Jaolgus 9 Wil 4y 1.1
Sdz 8T 0le cow L8 YseS 203 & Iys0 oy M) Sy e b (§ B)lio s 3381 Ler §55) 358 U3 £y, 1,101
(8 S “es3bl b vt 5 Loy
50 W Y5eS il S Ml S 203 & Jygp iy A S o B3k (§ 5200 92 538 o (35S Sl 31 3y 1.1.2
(B3NS S’ S = 8T Ol 97 M o) (8 3S 536 31p dy’ S = 8T ol
Clded (e 0393 EIE8I gyl E5S e VxS (She e Gl (L sl 2 9y GlwSL 53610 Sl oy o9l 2 1 83 Ly 1.2
"y
s S S e 5SS b domiin 381 Jrumd iy 3l 1.2.1
S game ol 5SS g 3581 Jazod ol 1.2.11
Sism 9 EHS TS (3 - IS8 ity Jm3 0Ll 12,12
J&ngq_c;‘sg& JumS ol ol 12,13
3 gaue ol )8 By (oo il LTS (3 - eadbl Jamod w558 1.2.1.4
i 2 JDe de 97 2SS 3881 590 p9l oS ples 103) Sy (v Ll b TS (3 - 938l S 1215
(o
£5 b YoeS e § 5t oSy guaeaSol Oylb «358) Uiz oy (oud)S ple 11.2.2
Gllan & eilianl Sty Ji01 (§ Saw gl ow Gollae & 0liaSh BT Sh el Ole ginn gl oy pd> § 48503315.1.2.3
25 o B s 4 153 )yl S il oS S5 1 g s
Je Ol (S &9 55 53l M Sh b o UG JaS o 183 dy (o0 a3 & 8l s Juandl (§ 25 SG (3yle 1.3
—e G S350 0 a3 S 5300 Sl
31 de 50 5350 55 Bile dles B S 65 w0 BS s @il J & AoeS @idl cos S ziln Sl Loy Bile 5111311
colyd Clgee (§ M ogS 381 U Sy oo szl 2003 § Uygr 381 85 oy yeb (gomas J S AJseS 320l
B o Swe v $97s0 § Dilo 58 Olaghan s gro pgliees 03,5 @b s 33k (§ B)lo dlas Eily 8 2 S
D503 sl el il & cdailgs 9 Wil ol § Joe & kS 338 ilie 55 w0 by b VoS s gl w338l S1.1.3.2
8o S al § Olpglies
S 5l 8 258 @i (§ ool sl AT sl 6 J 568 s dodilgao dxls (ol 55 5500 Sl Ly’ pol adBl s dpy « S 1.4
429 35S i oS Calgs (§ WgaS E3581 Jls 35w gwes 2 dDse 181 58 @ b dgr o9 danpdy 09 &S 0 igS) 3> @

8 (S 09 45 0 LgS) 3> 4 e bilgao U9 (Gl o 6B Soglid JSl b (ol A8 g2 (94S -20 S D 3 1

Page 25



A

Bank Alfalah

RAPID Digital Account (Rapid DA) & RAPID for branches — Terms & Conditions

Lo S @i 58 el 45 ST o o & 43S 97 O § 381 b ane (§ E35E1 (S S > Sy o (aSS315
s
JB5 @l €S SS e B o S W o S aS03513 EunS oS 3581 sl o WogS dn § Ji ol il 338 plos Sy 1.5
-8l g 45 (S5 OWBle,E plas gl
Ohlas 4iSen dSluin aw ol Wbl )50 9/ 5Lai S OLSEY & S o § Jloniinl & 2358109 45 0 S el 44 Byl 1.6
plad 19 S 9w Jgwoge aw Db (§ S a3 & 0tk 0l 9l w B,S wplyd by 65 S Flaie aw ol o9l . A3b
B8t ¢ o B8 ol wize ylo - S Jgid p ygb pols 55 0gnls ded sl e aiSles plel dSle aw LI & by
B 315 e o1 403 35 5 58 St ) & o (§ S § by 03,8 Jguo 9o e Byl (§ S 09 48 0 6,5 g ol o0
09 52 5 Ui § pur 9 429 o) 39S e Mbilgne (@l el & S aS'S el ogdle LB 4 1S Ugud oS bl ples Ol S sl
0 45925 (oS (e 3B/ 9l 3edlS (Dlilass pled Ol 55 Siw 09 45 @ BS @il dge Bilio -2 ;S 45 Jgid oS bl 0
205w 3T G e dadao § 55 Jsid S 58 Sow aw Byb (§ Blo s @303 YL 0)5SUe oS 52 B gS) dodll S0
ey
313l Jel> 8 (3)8 29! OliwSb CNIC/SNIC/NICOP) @ilipglis (a3-lids Canyd H9l (o23by (LSl § o ) w Jlw 18 2.1
—om Ji & AeS 335 Bl doy sl 2183 3y aw 0gel 315 )
Joy sl 1 63 Jy e 3350 Bl & Cmnp e 2 09 o S ESES o o fy Tz /g /38 JBlogsr 5= LB 2.2
-0 &8 JgS L3581 5210 3
29l usinb 8 Jbn § 3K Wl & S iy v Sl § S 7« Blo Gl ¢ty GlwsSh B L odgrge S Sy 2.3
H5aS 338l a3 & D (9« So aS iy ob ow B & AoeS szl Sl dy b o1 65 ) @ilhas § Silslag,y Sy
& oS S S W 8 Jalas 58 Blo gl o ligS) Hlasl o 85,8 sue 3 iy dmg 355 i 55 Camlgsd a2 (o8 §
e WS S el § 35 8 e e
Lol I 55 6 ol S
Gl § eslis S odile 3.1
2183 dy
586 b g 136 J & Gaas § cabia § Bilo b a3 ,S @3B lalas Sy gl § B)lo Pl S 30101
e onge S5 @l 3§ W) ranSiiusS (b8 LSk W & 3l § o Jlige 19l B 2 S oz s aad S
B Sy
B2 S Uy gl @36 09 0 asd 098 Sbige Al B)lo 5 3 9w Buad el § v 3.1.2
S a3 & U JameS / o 0T 4S5 € o2 S ol (pouad zedly § 2 3z) oo by ol § Bilo Sin.3.1.3
S5l §del o 5558 Y S LG ogdle S o come Coygae § ESF81 Ble ol 3 L (S @ (i )
Sl 5 G
Ko Saa §esba §Ble a3 § 5ansSd $ps Sise 55k ol Ml Siw.3.1.4

2

Page 26



A

Bank Alfalah

RAPID Digital Account (Rapid DA) & RAPID for branches — Terms & Conditions

B S ol lazins § Blo 5 5 (o0 ol ol apdl S 3.1.5
D859k 3.2
590 0l e o9 & S oS Cuas & dasiins Hsl 0l o (1S (§ lpgbins dusl (§ AgaS 358l oS 3)le 3.2.1
30 0l v Bl JE 595 asviuws ods S S B)lo &S B 2 S 3 M 55 5008 FATCA/CRS o)bo -6 5 b)S
S92 8 2 S SE 5 pal oS8 b o+l b ‘Accept’ b ‘Proceed” Byle > S sl 55 58 Shdin gl &
Sy oS Guaslyy & 545 3581 L / 591 1Sy )l b Blag ST 58 unlyy b o B, sl o5 pidylne b a9 (§ upl s
e 5S> oS pplae b i oo BS daSe o g0 o9 / iz Jrem3 S
raz Calgzyd il 9l B 2 L8 Clb Glpglins plad wo Bilo S o ysuo (§ HoeS 3381 e 530l Sl 40).3.2.2
S Ble n (HEE S50 & lasvind) Grbwin § Sin Bliw §Sin -8 2 S350 O 5 Jis0 Bl U e S
B2 S5 Ol ygl B oS ol lasuies
Bo JUad 6 520 Sl dapy 09l 23881 Jrmod Sy 4
Casld ] 55 § S 45 (5 o o BSew (S5 55 RS S ol s S 58l s iy S 4.1
B o SoBldalaze w3 g Jad & L3561 S Ll 58 Byl Sop - S & Sz osb oo 55 Oyl
Gite 9l &S w0 1S @l 4y Bylo -0 25V Blg,S 320ua3 Sies 928L )1 S 0995 60 e 3 g0 Jad & 5581w oyl Szl 4.2
bs 58 b SO / o 55 3381 S 5 (58 § 4 deand SS9 @l @ sllan (0 b9 & 83 s Bybo § S 81 oS w0
€3

B 319,8 Baas Shiue 58b 89 A 9eS 3381 Gyl A5aS E358 oo 52500 Sl ) 4.3
OluSly BT Sy Cdlsl g2 3 g5l ol 83 Uy (e 55 JusSS 3 y5bo blizms § Uglasliz sl (ilsd Gl Jb ples Sty 4.4
Bhaie aw QLSS S gl Sblag Sy e@aas cozlisn § Blo @illas § ughaliz cal 3 o0 / ol oo /bl @l 2 1S
ce S ) e 2980 09 8 S5 S sy oS g e § blasl assllas Sis 9l wgw
Bl 3861 )3 S 328 2 S .5
o bl Blo SIS Cunl 58 358l 09 4SE 5 e 3> 4 oS (S ogdle & Bilio s § aslgas 9 Wil 29ac O 5.1
S dalgws 9 baila S oliin el sl & 0g B)S dasites 5y )l Colis (30U 3,65 sl 65 2 S Sl S35 Lul sl 35S oS
50 5,8 Jsid
S S by 25 3> B3 S Copl CisBl oS pass (quS cosd S dodilgme (391 2395 09 4 € g bl (502 13,00 4 55 Bylo 5.2
S oS oyl § g S35 . ol S 65 w0 by Mz (1 Bl S odive o5 3381 g Coline 45 w0 bilz 4y 4 55
o S S
Al sb AT Bl - by dx S 388l mb (WS e 5 el pasi Jlre A€ g Iy 43 B b (ul Bile 5.3
B3 U lare 8 00 gl oS pasis (S oy A S 2 ygda
So S 52 B g by s aw 39,515S51 § Know your Customer s 3lxs 03,5 3500 W & 3z 338l w )b § B)lo 5.4
e oW gy Codins 45 o ligman 4 S S1L w0 o akas w S515S0) ol Si ST o Gl sb ple J 8 Bile &
Page 27




A

Bank Alfalah

RAPID Digital Account (Rapid DA) & RAPID for branches — Terms & Conditions

ar Bl §lo pasii09 wlr B aw 0t Wb 83 S dae by §Hdgr Codine Sin 65 o0 o 35 ©loghas 3lato
“9 LS L3 )13 jlne 5 ysb (366

2555 s 58 Eodize oSV 5y 3581 S sl 2 S dlae sl (525 oS S 95w Uialy U ol Codine 4 B)le S1 5.5
ot xS JIs 39w e CE8 S Cajlo S 8 w0 lod (e b anlio y p9b (10525 PN 4 oS St Lylio 31 6
B ow el 0d J & GaSsI8 Slnens

B8 bs Sy oS Codine 88 85w Bb S ilo 55 38 4 com g § 0y S Ble 5.6

o3 .6

o5 v ool 1898 B89 )51 Ol T Si il Ballaoy § 23 B i b 5ol 05Ol EbS s o 183 dy S 6.1
K5

oo o B o S Jaseins 551 B,S 15 58 )l ild (S S S 55 oo b 503 WJ 8 319,S gazr 03y o 3381 S Bl 6.2
231255 U e b5 S Jls A5 s c Byl -0 (s b § Jitie 08y e pur § g UgSJ 8 sl ned 23380 09
oSSz J 8 Jud ) S Dt 35290 (10

280 oSz 19 8 5w Uswes ove 23381 B S (eS8 lisglbis 100 sl S plas g aw 3135 €5L5 (e 3581 Coyle 6.3
B o x> 43 8 S0 pae 191 B 2 S 68 5y 5sb & izl Sl Bro Sy J & 309 § 95 § Slipgliws oo

b oge Jodd UL 1o 3581 9l 9 00 S 328 o el (oS 92 0 USCas 58 3 s o gliced / Szl (2 (oS Sy 6.4
K28 086 0b3 il Dlo el s SIS 8 Slpglins / Sz S 01 g Sinly il 100 355 53 ol

Sl S el S Esstl J 8 psbins / Sz a2 (08 09 45 0 igS) 3> 4 S i B3 bl Sy 55 5505 / Ble 6.5
Sy S gan,S / S (5935 0Bl A 05 . (58 9 Uo9e b G o Uswoge 58 St Slol oS o 1o 1S J
—eo b2 S Gl e 429 2 (S 58 pglieed / Sz o9l 0 BS @S

S 5 O o5 358 S oS B 2,8 Yol g § S 2 s o & 3Y 58 595 S by § Byl Sin 6.6
s LS i 3 S 395 ol g e g (S 2 S & Juo § w09 S L9

(S B gS (o0 4091 B 9w s S 1s 43 B 436 L /09l Oliads g2 (S Olss & )1 o) (§ Slipgliws y3l Sox 6.7
o8 S b & (8L ccdie c B> cobass (e gdle (52192Y (1908 o (xS 19 2 9w o Byl § Gzl (L3 b izl
ol (S v g0 S 0bais & 3L b B gy 1 403 55 1 S o b e plil & S 5> g0 (o
Ko S8 ams anpaa b o DL Sy

A0 53 OBl Sy oS Ble w0 igS) HLis B (auly § 08 S 5o (12803305 dls 3 b § e Jale (e (i3Sl a2 oS 6.8
S omls al 09 5 w0 (58 op SIS 08 aw ke (e CSEI S Ll 8148 0 ($ls 4sd T Ble - i) 3> 8 suly S
-

BlghS o3y .7

Page 28



A

Bank Alfalah

RAPID Digital Account (Rapid DA) & RAPID for branches — Terms & Conditions

A8 SwbHEewd/ Sz 0a)S mbd pcwlszyy § Do wdib §Sin J 8 IS 03) w3581 2 163y 7.1
s B (o> b Sl 4aS0305 db3sg o 1 65 Gy S ¢pal -3 LS Jlawianl 8 Cuingadl / @3h3 Jgd S8
B S oy ane ol BB g Lidg 3l OliaSl BT Siy el Bllaos

03,5 ouhd 35 S B oz n Y Ugw Jasctas § (9w 4 il oulad 92 9yl 09 Jgain) L3 / ,Ugw 3381 5 WSz 7.2
s o § D9 2050 Sar o) S 8 2 55 im0 ) 2 9905 B llnn £ 0 0§ 831/ s e
35790 3 asied diged Bpo S <89 & Juond § ol &2 8 §HL3 /s lsw 3561 B gy Ulg,S odias il §
051 & oS pld 55 Saw 89 W5eS CiF8l e Bb § g 3581 52 B o S Hlus! y basiws & 503 /)W s 2358

-8 2 S o Sl 355 Sy Sz a3 9l D1y (31 0o 6) a3 ooy 7.3

B 25 10 55 pane Joro st (uS el 09 591 B 5 LS iz 555 § S Sz i) S Ble 7.4

S5 ) Siw o 45 e e ol o b § 0gw by e an Qlies § 0d) oo S 09 e e § S § 08y S 7.5
ceo S Sle B3 43S s Bl W & S8l ol Sy - S e € 0,

Qo / 4pglae .8

Ob399) 95 el -85 L LS i 1) xdlia 35S 52 ol sl i 581 s qdlie a5l Sl Koy psl 5381 3,8 Jramd dy 8.1
Wa s @l Sl ddiie 3olhae § 0glgmol 42950 591 3 1> § 4 Lol Wil S &5 S5 o WS > LS (s
S 9r BSI Guly il § 3gu 035 0D3)99) S ylo 5

5l 9l dge Lg o o w08y 19 3T e 5581 55§75 § el e B (§ S g JS05 35S dbdyggl > 8.2
S o S § g dlg 3 1 § ol (uS'h o) ol § E3D3991 09 § s SIS e e §

w b S - §El § por ol §0bais @i 03) o osl sl ow 988 Sigem 5l Sl oy sl Sl Sy 8.3
ol Glus 8 dlie Jly ado o & oSee St Olias @i -8 g ol B W 5 Cylio gl i Olials @i 03,5 e
—e by e o (§ ol i 85 B Sty 55 C)lio 191 B3 1 LS sallas § by sl oglgel § Sy

plas B e ol Yl b Yl g ille mallan § oaad (§ Sy oS 92 B STol glin 13 3 g (Sy50 e 0,80 Sy 8.4
23 Lo gp 4 diad (et Bk § Sin S S § oy e2le Ol gdlie

B S il cgmas nlio Lusr Sy 557035 19 8 5 oz (e 3581 350 ol bl 3 8.5

3 38 5 b § pansedd an one 381 3! LB il W) (e 03) (§ wlad 03,5 el & oS> 855 eI LB 8.6
e )6 § parsad il & (958 dzgye & 895 5 ur B ow LS8 3 laylop 03 Ol o & 5 g (s 0 8655 - §
S 0538 ML L8 505 35S'L /09 1980 uii D s 191 8555 ¢35 § 855 -8 g Llo,S Sy b & Siy Jd obo S
S5 § il

o)lgSE 58 .9

S e ool B)lo 91 B g 0915855 8 ES381 Ballan S (udogSoy8 0 0588 e Byb (§ ObSh BT Sy Sl « Sy 9.1
5,8 adao oS S 4l 8 0955 45 s b § shrl 58 Ble e g § S Lo (S B o S Sz S wlrhul £
B3 WS s pim o & wplin ples 2 lgasS 0 S ol B g

Page 29



A

Bank Alfalah

RAPID Digital Account (Rapid DA) & RAPID for branches — Terms & Conditions

B8 bng x9S 8 3881 sl Jlad 3581 Bylo uz cgillae S by § 0laSh BT Sip St 9.2

S OSH Ulr S Cnps Olahail & S H9l GIS e GBSl S S Wg 338 aSE 6S) Jls el Bl el Sin 9.3
0 55 08 IV gy Blio e S iy S lahil balk 03 48w Boy 3> 4 dion b § S e g § ke
Bom o 0o 403 35 Shy J & Dbbais g 5 gy aw 0gelale 01 -3 58 dllas e dxs )9l 2 Sl o S allas

B2 S pdlae 55 S 09 e Cygae (§ DS Ly (oS LS S8 s B 55 Sl bl 8 ls58 )Wy 3381 555 9.4

A8 e S S @b 0)lgigS s el S5 § g 938l S ogdle & anlid (Y § 2 lgasS S C3381 9.5
5 08 Sdses sl @ilas § sl BT Jodes

g § Jsa g 10

29180 Soy 8 ole gz 03b) s 03b) c0gw pU S )W g 3381 92 o plad Si sy Cenl 9355 § g o Dow 101
Sbro @S LB 2 S Uge9 395 58 sk plos (25 Sy udlaw 3381 - § 8 $osm we Byl Sodsw 358 Conlgiys 4
~S9) 4 55 e 09 45 23 i Cldy 4 55 Sy 355 52 59 (§0y25 g CiFBl S S Bz I S J g9 oS ozt
53055 s ctrmon Gonlio a9 8 2 S Uguog millae § b 3y BT Jodas a2 950 Sin I S (owld § ugm !
e 0l & ole gz Hgn 3381 3185 b J S b s 3381 & Hl g I8 b 4y B J g b /591 8 J 568§
)13 403 s Zybw Siw 09l § 9 Sulsw CO58 )1 403 § ur B g Slns 5 S @l 68 sl S 5 w0 65 o Jgwe9
€ gp ol

3381 )13 4ad Slo § el 9l 0 WLy I S cger S oUgw 3581 65 g s gy 4S w0 LELS s 4 .10.2
43 595 Bzl b 0blbat & b Lo oS ollsw 3381 8 w0l o & §)ls 4ed Lo (S S 09l S s SoUsn
Ui o o> S canlg2yd ul 92 B 2 S 3§ Sh e s § 85 b 50l colbliais g (oS Jl9 S g 091 B 9 1
S 55 hssS adlan G5Sb gy dus 35S e I 280y (58 S b o 2 (08 (&S Gt 2 09 diadlal 09
s> & o 2 (508 S v I & 2o e lae & S b0 S Sl g b adllas 358 o By (§ S b o o
B S 4l 553 58 oD 9l 5l S ol oS H g 3381w a8 plas Jlg 5 g e deubon § 7315 g 3T ey e

oseldew 111
- Gl L?uu@.))ﬁ U“:’J:\f‘ J:m S| DJ;M\J_'Q o &ﬁ)—b é)i]}zg @§61y4 oﬂﬁ;g@jg \)\JA&M&\ 111
S S Bluo - (Gundl dee 1 0y80) B 2 S apld undol Ui 61 Gyl 58 Sy J 8 J g0 (§ Eoinidn 1 B)lo 112

Sl ol S B L s 403 ©3 § ol Blo gl B S el 58 S o & ol § paltis 00 (oS b Cuialiin
S Odandlys puliadidr 1L w0 58 ol (Bl S5 puliadidn 1 gt Slame e (395 81 S8 g s b 403 55w J S

-t A gw b3 0bgs

C‘,\JES\ A\j Lb@;‘%’ﬂ:‘)jgt:‘ SIS 43_.))4) L&in&bb%ﬂ,u})ﬁ C,wu\j}')) &\&imd\jﬂ% @55\;\ J11.3
B S iy U 152658
&\Mb&cwﬁ\jéﬁmw\)ﬂ4\35@)\)3))55@@&%5\454@3qu¢§wa\&£@) 11.4

OS5 0 v 19 (39S e e (8148 A L Ly (ol 58 b ol 4B o U £ s Dol nlio S a2 S) -39

Page 30




A

Bank Alfalah

RAPID Digital Account (Rapid DA) & RAPID for branches — Terms & Conditions

Dl o2 BS clay oS Bl a dzrg (§ Olpgbied dliado b oo Sl 92 0 b (a3 15 403 (§ Olals sl (oS Si
oSl b (ool - Ll UgS) i Sl 95 Cuialiin S1 b o S i s $109 .51 8 1 S ks 3 55b (5555 o5 Sin

B 0o b 3 35S S sy de @
5 ObSh Cde S Of ¢ 3l IS g J> dsS S os 45 8 obla § of S 115

-u8 S S www.bankingmohtasib.gov.pk
b owls § due Sl o S ol Cinzedl Gy (§ 50 g0 3581 L ()93 0L b Ko b canlinls (§ Sntidwn .11.6
8 Ciaidio )5S G5 8B s on J1s 403 55 Sow 45 4 Wi B gy (s 1o ed S I 8 3381 s S 0,5 s

-5 Bl Obais 35S e 429 (§ Loy Slme at b piasdls Lol b Stnps a8 36 (S (e o

/29 sl § dua 1093 8 crandlys Sl S s g ilews § b (ol St &S 0 5,5 g3 Bl 11.7
-k Obadd el § Jolge 9w (oS 55 GoaSr b

25 SO 9 b 3 no 396 Lo S el 991 B 2 S Jlanial W § 3Gy (sl &350 B el b i Sl )l 11.8
LS mspr S @lnd &

@55 S o S Sle il (3Lol Jd aw 5 S Jod cnlgsys §ehal § i 1 oblse ol S 11.9
ceo USC S Jhans S g (§ St S) cprmon 5908 o S . ol 5>

Sloglan AT b/ 9l udgh late so 3561 Jlg 3 L sy v By (§ S el Uie Sl 0500 il Gylio 11.10

~e B 2 35 Ui gl Uswes 5S
Ologlae auzr @815 ookl o2 (S S - I 43 395 W 8§ )5S 39 b & bl Jse Sl )l A11.11

Kow oo ded J 5 sl

@Mfwnw»ks\ _gd)sgjyojWd‘)ﬁU,M“)):\:)‘&Ad‘b)ﬂOﬁﬁ#@nﬁ)ﬁbbﬁMﬂidjh@ 1112
B3 LS o (ot el 459 8 2 S dan yail S 0345 58 Siw J 8 ok e
o a5 12

G o 13 508 09 Oa ) 12A
S Sin S Bilo 52 0baySw 9l AaSo315 pled 09 Jgade com laslae Blaie av (BIBI/ESHEI slye o Claslaa S CS3S 12-A.1

v A § e p581/e3381 S oSy gl

Bbso b/l 5aaSeadss Col-0l cuydol Jue 818 ol 65 Bylo e )b § S 92y Sloglas (§ 3581 09 5lp0 " GI12-A2 "

-ow A G 203 & (ol § ol @l o) 098

S B/ a8y (slaie s SO0 ples Jls 3 L (§T893 Uds s u3BI/C381 S )lo 09 S . Juol> 3> 4 o5 i 12-A3
Byl (§ Bl By WseS CIEEI - e 2 (5 BB BB Olzr) el @l Gl b (2S5 ol-0l e puydol Juo 518 Bylo loglas

Page 31


http://www.bankingmohtasib.gov.pk/

A

Bank Alfalah

RAPID Digital Account (Rapid DA) & RAPID for branches — Terms & Conditions
WS s a3 8 Jivr S (8 0 2gdne S Blio (e dm 97 bl e 1 2 395 b il die 1038 ol 58 Sy
2 Do 92 B 5 L lezmaws "y Bl oo 1 pogiasa dipay o & 58803508 plad 09 5 Ol (1o ) & S 52 bloglow WS

- GBS e 3581/ 2558

Sl pogmsa 03,8 wpld su 81§ )lo e ol Wl LS (1 ol Guy ol o (51 Lyl by A sgS 23381 5 D)l 1 12-A4 (i)
B3 WS Jleriol W 8 sy Sloglan § E3581/ () oo Byl § Shs (o0 "ol o

Ologhaa § 3381/ 3l e i (50 g 97 e9dke & Lupdal e (§1 03,8 olyd s il § ylo B9 AgeS 3381 12-A4 (i)

oS muld e ol Wl ae Byl § Bile ((Bollan § Jalgud 9 baSld) w0 3y 3 y9b & "ol Ui Sl pogmase” J 8 s

Sl 509w olg> € 2 S Jlantiunl 1 b & " Gunydol due S pogmaze W S amagy Olaghan (§ 581/ a3l Shy 2 58 Gl e
- Blize o Gl die 81 03,8 @ld e Byl (S Uhilo By AgeS CSEBI L g el e

LS el e @850 83,5 a3 @ 55 "Gudl dis ) oz’ gl 03,5 @l 89 A94S 81 e (ol Wl 58 < jLa12-A 4 (i)
Sl

2ol B)lio [81 B ls ded JuSa 83 S allas 68 Sy o 2 )b § (s o0 (S e "l Jus 1 pogsazns” gl i lal2-A5
2 obl e S 0)9Sie S 5 s g EMb) 68 S )9l B,S o ad & e ST 2 o8 55 il e 1 05Uk
Jgso 90 Dbl Cillie (355 e )lo 58 S S5 Sow 0 Blo G5 403 § ur 6 ) Sl Uiz Sloglas (§ 3581 91 )l

NEALYRESX

ol &8 e ") oo 1 pogata” 0)580e illae & il Ol as Bl (§ S 4 0 B)S BT e b el Bylo 12-A6
09 45 0 5,8 B g e b ool Bl 36 -8 Bl e 00 98 9l o Jguo9 aw By (§ Lilie Wlaglan (§ 35BN ol 5]
S b w09l c0s8laE 38 059 o sl (lal3l (llads § pd Lo (ouS oS olsl e yol OLdl S el Hsl S

—5 S 58 S o S 8 el 92 B 65y el 50 3 y5bo JeSa e Dliliats

Sy § oSl ol ol ol 12B

oSl Gl @l ol ed Jbge Sl el e Byl (§ Shw 95 w0 B)S Sl g (udl ol @l el § S Ble 12-B11
el 2 By (§B)lo o Gl Gl @l Gl -8 2,8 s S8 LT 5803315 G5S Cod § e ool Do - S 9w Uswoge

-5 8l o o0 es B 03,5
355 LSt 58 Bl pul @l ol e W & aS03315 Sz cndilie SS1 (iallan S liyg po (§ Ol BT St il 12-B.2

ol 55 B)lo 55 v 3.5 daol a2 s § 5555 (o 03l U vle S ol Gyl Gl ool el g2 ) § 35S0l 5l o9l o
S BSIl cwnd § pegm o &

Page 32



A

Bank Alfalah

RAPID Digital Account (Rapid DA) & RAPID for branches — Terms & Conditions

S B19950 ug e sk S Byl iy § pear Hok § Bl 1T Usw Glitud Gv g ool Bro i) Gl @l Gw!12-B.3

5w NI 8z

G ol S B 5y U8 llae o5 Sy 58 Blio 5 o0 (Jale (55 oo Dloslas (55 (vt ol 45 o0 Uy 4 4 58 Lo S112-B.4
Lo SpasS§sS

(Rl 3 e ol sl o o) Sl o) & LT (S ol 52 0 s (3Ll Sl gian el ol ol oS 0 (3850 (B)Lo12-B.5
009 ke 591 3 985S Syl Jhamil B ey el @l el € w0 5 Jsid Bilie — (58S g Seups 8 L / gl Bl
My s e )3 s & 5Bl595 g e sk Slamsl 8 Snyd 591 o3 @36 sl . e Ll 8 S 5y pur w0 9 g $ 199

e delys Ay 558

[ laxiasl Slme pe 8 Slolig B 2 s @) sl danydy iy a3 Jbge S B)lio b/ ygl Olaglas s Byl (§ (838 2 s (S12-B.6

Ble - b gy i 505 35S 5SS Glalin Sacad cololig Blaio an &S5l 09 45 w0 s Hlasl 5 S B)Le12-B.7

-8 S oS b Ugal e S BN (§ (swndln B L Glalin 4 &S o Bate

sk o2le C9 o oSt Blate aw g § SIS 098 Sbige oS g2 g (§ il @l ol 03,5 eplyd Byl § Si12-B.8
—e S R e 429 § adie (w8 & JyseS Mane 4 - U 5 0B Sl pgl o aw dzrg § e & (S I S Jlare

ool S5 by ol S 95 655 s Ll 09 581 - 2 S 0BT T 98 68 S e (o (§ s Jibig 09 45 o ()1 403 (ol § 3)Le12-B.9
d S 4 g Ol 358w )b § Bl Siw 4SS o B i) bz ol ol ol e Bibige oty S

S8 oY Ve AL /g8 .13
(ol - o Olr 358 eald SiSiw Y 0T/ 098 s diybo JE393 5S adile plos 5y AgaS C3381 e PN S 131
154 alaio 59 6 g By Sy S 20 Canlsins 6L S g 58 Bylio o § Jlanial & g o Sy Jbgo/ i )
50 5,8 Jsd 58 Lulg 9
e 6T e 55 S P / las 2 52w Jlomial § 098/ S8 Euil (29SS 55 B)lo 13.2

L oDl sl (95 45523 (e o L ol e Jay9e (e S oY 0T/0g8 45 o 6,8 bl a2 13.2.2

2 55 Jgd 5S 0gls 4ed ygl wlilas aled gl § ol yeituS -y Jolis Ollas dinly w bl Lale
4S8 (53T Sy ) €89 & Jlomiaol & sulend S o5 OF /3,81 / 058 09 45 € 5 )l ded 355 B)lo .13.2.3
o S Sy B8l 1 55 38 s b oAt o g S 9l B 55 43 58 559 (b /leghas 105 )3l pes

Page 33



A

Bank Alfalah

RAPID Digital Account (Rapid DA) & RAPID for branches — Terms & Conditions

s sLadl  jsb 53l b gy ol Sl os w e 3T i 358 sLadl ¢ 52 B g (n Is 403 W & Olials
v S
97 S o S daens §58Y L5 55l 0l po ,Sos ol 58 B)lio W & g & (s S oY Ol/euifl/0098 113.2.4
o8 Ggr b BB Blo @ sl w0 B, ()l bdga lsy S «S
A3 S oY OTL/09) @l 3 21 92 ) ;500 plas gl 68§ e & S 098 92 5508 ples (55 S 9K .13.2.5
-0 98 BB S a0 y9l o 98 B by a2 (oS 09 Ug (Blaie e FaSHLY/
pd o (S 52 08l 8 s 19w Blio S8 (85 § S on & Sezr v ddn & instnSiyl § S (S 113.2.6
65 LS e 453 L Ll §
Obyls ded/Gga> & S e S S o3 O/ l/0 99 133
&ﬁwwggsﬁs&@ﬂ455@;)&31d;;wﬁ@wu@.&soﬂsdbyu&@;&& 13.3.2
o
o Lo 55 (B350 2 i b Blo o 52 B o Gt U 403 I S Olati § pud o2 (S ¢« v b & (oS S 11333
“abE e e 520859485 b SHSE 086 b 3B Lar 35S s 39950 05 Jgady
a5 (§ S5 e (oS (55 § e g S g e Sz 5 0T 09 4B g0 1 Al B b ol 2 45 S 13.3.4
ca S daly o g 3581 I S
S S oS 52 w0 US > bl e @810 a2 (o8 § S e 0laSh W 8 168G 03)/019,S poz 03y o 23581 113.3.5
~e by e an slz 03,8 Wle e Bb (§ Sip 9l 5 S s calis S Dle w Bk
025 ( SiSin Cl amiz oo e § Ugmam § S/ ws e &2 oS an Bk (§ Bilo Blate s 3381 113.3.6
XS hzins o S wlx § us dam oyl SOV Lailgs 9 Lail s O cdalgus 9 asl i S uiSSl/ g O W &
Oy
Yewd/ el 14
291 0935 &S 92 Shiny U BT Slsy 9l @l 3 21 03,8 580 & Shw 39290 5 tawe (21939 0/0bSh 38 4 14.1
LI J 5 5.8 dhninl oy 3 oS Cunabs 5 0g36s
Ol <695 /orw auils e > § b e oS @ o A 8 5S ol GLSL 3 Sl 55 C3361 S8 14.2
B ow b by oas o & v L oS L
oy gl . USCs LS Foundte oS HES Uy dg (39S s By Lo (oS S sl B i)y cuSle (§ Sh ey 3F 143
B9 S s 55 S 5 (0 89 58 85w By (§ S 55 509 HE gl 0 S Sl (gl 55 ol e
0s8Y gl lilass b Jls 3 g 0193 S Jlarinl S ol 591 B 2 1S Jlostal HE a3 (515 dod (il 393 5H g HE 14.4
B S el (50 55 S

Page 34



A

Bank Alfalah

RAPID Digital Account (Rapid DA) & RAPID for branches — Terms & Conditions

SB35l 6 55 past a2 xS e b gl (S b gk Blal> SSHEL oy sl 09 45 0 BSHLE1 Hge 38 14.5
S ogn sLadl & on 8 4 S s Climl SN E U gn HE 58 pases ol S 5 w0 Gl g sladl 5 pases Lo (8 o
£ 65 dedll §n we DUlass plas 58 S H s 3HE s gm0

LoMsw HE 09 46 mans 0 S sl € 2,8 das ol (a2 (8 19 3 9w Jgwog0 1 09809 45 0 Slone Sy 14.6
B,S b e ped ool b 0 55 opld s 0 LSS sz dp v 31 §odgn HE pases 09 31w oS 65w )b §
-2 WS olyd el Jolite yeba oS San 3 )l gw 38 92

Udg 09 45 1o LgS) 3> S 9 B o L 1o 403 B Sloglas cyd 16 b bl J19 3 g Juol> 203 § 358 S 14.7
-2 55 b 09l 3 Ol oS Slaghas 0 B9 g (S L T35

S 4SS ol ogdle) U9 3 9 e Jlominl § 398 92 0 5,5 J9ud oS (a3 plad s S 9 e 23581 g 398 .14.8
(o0 LS pakad 3 S 09l 5 ow Uso 5o s 505 8 Olias 55

(blat plas g 3 gy o Jlanienl Jale § Gl 591 B g ly dod W & 7SO0 pled Jlg 3 g a3 S 58 )den 3K .14.9
—on D98 o 8 uolie pla sl (w1 3B ples § aSu3lS § S -8 6S) el (50 55 Sy e 098 )2

Ot S50 ew Jboninl & HE 5= BJ &6 08) J & S0 § 5ol 3 / A5k5 035 v (e 3381 S Sl HE S 14.10

Bowbogy S Ble e Bb § i gSo b b 389 97 38923/ S/ 320l5 Jgoo 0289 cOWga09/ 20l dilaia oo
0w b BB T HE 9l Gy i 5500 plad (gl s

w3 sy SU3gw 997 S HE 0945 0 S H181 5518 o S s Js> & oo Lo (oS 55 HE sl )Usy 5 14.11
B g 1> 43 B85 9l Glilais aled 9l € gS) L game

RS S S dias ol 3l g b o) dls S5 v @l 3 21 0b9s § 0556524 & 0. Jiol> 3> 4 55 Sy 14.12

-6 oy Bl U355 W8y aw uiked O 58 5 g S350 9l 25 58 )50 A

@l Qb EBLL pas o (o8 & HE dlawlsdl b dhauwlglb 52 -8 s e D15 403 B 40 b Oliads Lo (o8 S 14.13
o2 g a0 429 § 0313 o sb L caaye b (lans b g lials 3 y9bo (s2)le 03) (o Sirdea ol 91 3/

S EBUL A6 g 35S das 5 @bl § ol 57 B g s 0 403 J S Oliais oo (S 9 3 9w 55 il Sin 14.14
-0 lgw aw dzg

3B B alo) 381 5,8 09 536 4 S Ugoge (uiladul n (Suizye (ul 91 3) S3Dkean b 5Lty b LA o Sy .14.15
Ko Sl 03) § 0aS5505 HE w50 Shaio o 58 9>

13 63) o o (§ Sy ol b iy S 55 0 S oy o) (§ 20513 D Gl oS e G558 14,16
Eow oo s 03 3500 I & 56§38 5 0 S K 25 S max e 3581 8 03 4 abe £ (S

SdoyS Guly ot 23581 531 B 4 4S caanys oS Jale ar (w8 Uls 3 9w e Olahyil 09 4S € g Lol 3> 0 58 S 14.17

gy Curir IS (raS0518 52 80 8 S -0gw Bsw av gbs S ol sl @ /) G )b aw (ke S 9 B 0 S

B ow 0o i 8 5S35 ol 09

Page 35



A

Bank Alfalah

RAPID Digital Account (Rapid DA) & RAPID for branches — Terms & Conditions

58 49l USew [S B0 e Bk 9l (oS b/ 9l B8 8 b sk Sya5 55 by Jlg abe 5 098 S S 14.18
LI b w8 5w )5 Lo Slptis (Lol 428 W S w1500 55 S B g diol B 5 50 gp 3381 )91 B g (i
Ko S orhd Slpgbind o 4y )80 55 Sy Hdgw 38 9l 0gw 6o 5 Hilgw HE 9=

9 LA (i dine cadilan o2 (oS Blate w3381 & A 9w HE gl & Sow sl on QLel lalg 9 WiLa 4 14.19
-on ovd Jolie J 8 Lailgen

381 S Bilo s B l 1B/ 035m0 Byl s sl § 5 o3 Dl & § Do S 0 B whes Bl .14.20
65 e LS Ulad it sl S ole SIS el S 55 s DMl e Shasds oo

§ &9 5 e S sl (Gmlr BT Jodets dzrgpe Gollasy) pud § Clgns W § (b )98l 2 HE e DLl 14.21
Cliws gl § HE b Gossln oMuass § 5mle § &9 w5 e e W B LS Ewd e il Sin S Bile
o

o ) 23 58 Eia colgiys S5 Cad Sm 09 48 Oy 03/0w a3 L) oS M S e S e 1422
- 418 08) S5 055 30 (e 256

bl o § Sy Sabl 15

Bl sl 50 W 9 ©92 b S Sizr Sl w0 1S S Jsd 55 bl § S50 S8 (5860 e Byl (§ Bilo S 15.1
o A 6 S § Sz o4l U8 o o S by 019l Us § pald OMualls $9.05 § S o Syo7 Lot S 3
205k ©)58 wil 55w s BL) by § aSs) S 5BY 3HE danydy &S bl o3 Gy (g eS¢ Byle S
§ dnb &8 S pllsd) aw Bk (§ S am) o Sl 0ds (320005 uSid danyd 09 97 (§ g Limagy B2l (550,55 58 S
Blo -Usw oS iladi TB58 19 e Sio 57 B gy e 1813 105 (S b S 05 O/l et/ (50 LS LS Bauas 3olkas
Sl 59l 0g8Y (Ol s o «blai Jlg 3T Gy e 20w 8 S Jas 5y bl § aS9y o) e Bk §
ol S o gm0 82 (S (el - 3RIe Ly A0S o)) G b Gy S S Ble e (Wl 3555 Jgain)
S oSz 0ds Jlaniasl Jale/ oass S 01 MMl dy 1 B g s 1o ded B 0lats g (o8 Sy B g 1d dod K 4gS) blax|
23l 8o & oSl

388l Jlad e / 358} el .16

281 B3 s 23 513 581 Cuayel 3Bl Ll 95 w0 LS i Sl 3. B)lie aw ol 12 (23,5 /K5 gam) 3581 S| 16.1
S -8 b S a5 Jlad )b 58 3581w bl § 1l53 )9l Oskalis EMbI S 4SS5 o § 9w o ] § I 03y
A8 pod b s gesSe Galy S Joed (b Ler 39S ones 4lS/xdla ysl dgweg § 02)8 09 45 0 lgS) Lgama (3>
8193 GBI B (g by e ww 0320k (§ U339 b g2 Gblay 03, Gl s clie L ogil Lo (uS sl S Le
-on by e s Oshlis 9l

S 20 Gy dlanliol o @13 Wil g (S Bylo J & 35 Jlad 03l93 o5 C33Bl Sy pe / Jladps 16.2
i) b Bbse S cdre S\ ¢ (Surface Mail) SIS Gl 3 ol 38550« SiSi il anSiol SiSiw Jibse e 0 e
3l LS 925 allan S Lalga 5 (56193 Mol B e iler (5 S 1855 b oS Lusar ey Jolit 0489 s 3

Page 36




A

Bank Alfalah

RAPID Digital Account (Rapid DA) & RAPID for branches — Terms & Conditions

8l (@illan § €90 (§ 1962 pul I 1xeeS SiSa 95 0. (58§ b oS3 355 e s 15 e 23381 S 16.3
B3 bs S dg> § okl ST S el 58 503 292590 (e

ks § 338

el G Jgado oo USCs ,S iy CIF81 s drg (o2 (oS LS 2 (855 B 0930 14 09 &S 0 1igS) Loghmmn 3> S 17.1
oSz 2990 b & 5 S35y G § L3581 g il UgS) (b @518 lalas gilie § B)lio S 4 (8l g >
B3 s SEsuds oS

97 C3EE1 35S L g 46 39790 il 39w olo gz e 02 § 23 S iy 55 L1 O o Lblgue Ay (59l Sy 172
9 (§ 35 My 33 oS 3 Wgn 958l 09 4S g Y r S 4 429 5503 G9SL g LELS @b Copl aw oyl i Ju
Sk

wr 0gls ded pled o o Jlg= S ud e SIS MBI (§5 g i 3581 3 &y polas (5,31 S 503/ A gy 588 17.3
Uy C3D3 8 03y 3L S OE oS Olerly ae oo 03 39790 ro ool 31 B 23 58 95 iy 55 I8 (ol S -5 L g el (50
B oo Sl 5 & polas 5318 B)lo S

B9 5 Sazr Sl Sz 00 laninl 12 plad 29l 5 )9k (Y el 0 lipley B, o 3861 g 50 g 2358 17.4
B s S e e ons! 5 0w S onts 8 @l 3 o1/ s 8 oS Eauie oaslBl S 7Y

by § Bl

slaiell (S oz 9l amzr Lo S S w09 (§ (35 Jdl (395 S e ygue § 0o § B)lo iti)l/,8 (oS 18.1
= B3 5 LS Jbw 39 (ol Gpo 58 (0l & 3381 ol -6 0 Sy 58 ol & 33lE ol [gd S 55 do 3 o @83
—ev b9 e shlis gl 13 Bl LB 52 1 J9e9 ST EsS Sa LE S L LS opld uSad m orinaSim

OIS 9290 o CIS81 B 0 Gl g OBy (g 3581 S S Sl Syge § il § Ol L SOl 355 18.2
Ay E3E81 e s )3l § s s plassl aSo3l3 o1 (§ 31685 03) sl J S G B g 131 B 58 509 5561 il uile
O3kl 5l (16193 GBI b6 (2 ¢orB LS b Ugo9 (w398 3556 £ 35 (S o s ol o il oo 65 1> 5
- by e qn (bl e

Sl 2 cilows )

S 08l § 0 D boske 58 (358 el (08 a3 & ilewd )3 an b 82 (08 09 (S l9yS E5LS 52 253 19.1
Lo S a5 0945 w0 S 3> Blo ol B aw oo b S J & (895 & ol b Cutalial pU 8 (3238 4 S (S
S 58 Lghma oS g § 1258 gl S ¢pulid 4B oL & gl sl (oS § S b 23 65 oo pb & S oS 5503
25 L 65 58 pamd gl (58 bl S Blio b cunlsins § Blo b gy 55 65 ar @ln L0 08 § S b Si 5>

Olly b @

& Do (ol 8 2 ,S 0ulyd g e 9l crannl SISl i & ke e (ouS 55 Bylio 03 45 § g iesS § S 20.1
izl cradhe S el b S e 01 (5 BS oy 92 lixrly 9l ) po cObiall a2 (oS 429 § (b3 dapdin 45 w0 (3h10

S oS dll sy 5

17

.18

.19

.20

Page 37



A

Bank Alfalah

RAPID Digital Account (Rapid DA) & RAPID for branches — Terms & Conditions

6225 A 8 oty S0 (uSL Uie Ugw 00 s il J S e 25 Sy Sl Sbly G5 (§ Ble « S .20.1.2

20 86 e 35S ey
~e ble b eSS 4 aS g polae b re s sl 2 S l9)E 39S S LS ca p bl (S § Ble Siw 20.1.3
SIS 0S5 0488 b g b o )i ) § S 92 drg (ol Blow g 5 Jas w49 (S 3 92 O a2 G55 20.2

55 S e A ol &S 0 (3i%0 Lyl (0 g0 (gl 95 e 4y § (BB b IS 395 (e (Sednnd (rdanensdls SS9 S L
B 2530 § ol b e colblals Guys
Caazlye 3> 8y 21
S Bl sl Usr 25 Bl v Bl 52 w0 1S Conrlio 3> 52 Fupan 550 09l )9S o8y G ples S 211
—0gp e a2d § S o 8 (Sl (awls § 028 b lerls S e B)b
olSuslas ol atiless colylas 8 )lo 22

LS Jged oS Dbl 01 3. S sl ugw dgmose el aw Byl (§ il 92 w0 b B bl ples 0 Siw s

B ol S bl 0 Bl y Jatia S Sap e Blo S bl ol 222

3T i S g ol b (a8l (3 g Ul &l 2 (5 -t 15 403 63 g JoSa sl Sy § by ylio 223
B g ool 4ad 50 S J Sl

Mol hB g2 o 1S S Jloninl juwg o (§ (322 2 S (0uS I & (ol (§ g g0 « Sy 01,8 s 50 224

s b9 e 1338 By s Ushaalid gl 0slsd GBI BB e s sl 4 58 Sy Bl - o0 by e Osbaslis ygl (s
S ool 55 3258 (oS L S 2 (S 0 S8 S ould § s g0 92 Slaglae 505 sl syl 8l Sy oSS
B onts puiiagfud! / S cgaias § Sl e 3350 S Jgadid 03 DS 1o (b Ll g § r 0 S
g

Bl & ol (N Soy Bjlio ¢(FATCA) ESo1 (udidesS (oS5 3581 0y Jgadn bog e s lsd 3Nl 16 22,5
L A6 79l b plie Ologhas (§ el 09 4S w0 s @il oS (S’ 3 ysb (£ 9ome) (53500 Jgadia) Lalsl b3 0!
0 209 Olaly & SIS S (el (e sl 0,3 gy (oS 4SB g GBI LB/ 90 g o Ol 23 58 el o5 55151 (uSS
S 988l 2 e Sip 4 0 ke 9l > it L)lo g S 55 e (S5 b 5 RIS 99l b (slae Ol - S
-0t B 90 )50 @llae & by gl okl (lgd B! BB g2 w0 ISl Sy oS 93

3> 6 S & Jsegol plasail .23

2 2) 033ln 82 (S § oI b S 09 45 w0 1Sy Bshzmn (3 ) i 55 PUB 55 B)lio y9l By g2 (oS S 231
O3/ G381 ples b Sl (S S hlio g2:90 b (e bS48 191 B e g5 e (S b 3381 Siguan b 5,8
@ OLSSI §Olals b usssd I (g plas & Chylo e 5By 35790 (s 0191 23 S 02 b 25 58 plasail b 23 Mo 58
Gr93 aw owdyS ol e duudae & 09909 b/l ploudil 4 Ol -J_ S Jgweg S g Lolod Db e (S ¢l b (55051
S aS g J19,S b5 65 (sudsS 3 o) TSl 42950 S 03 ol 09 45 w0 (3> 55 S 0b9 e50 L (S (e (sd)S

Page 38



A

Bank Alfalah

RAPID Digital Account (Rapid DA) & RAPID for branches — Terms & Conditions

ol S 5500 gl riasS (i «oblass (bt ol 5 mumaSil sl w B S (e (uiSon SiSin e e (0l
-5 09w B,S ey 65 oylo

Blo e S § S Sl 5w g Foin aw Bl (§ S 09 90 $oglate 3 S 9= J w9 Jbls e 35S 232
c2 WSl O )l 4ed ()l B)lo b o (45 v DB o) mlin e 3581 5

Ol 9l 52l

2l Golae S 5aly ST Jgdas 42950 8 S &S 52 B 9 5S I8l 089 ciansS /b oS 55505/, g 3360 plos 24.1
o @lhe & ughulis § S 53550/ o S sl JE aib S S gl . oney 18 Bdgd U3

a Blo Gillae § onty 5 oS/l dalaie jol (nilsd Wle By ol (o 3l S (208> EMbI (L pla 242
5 oS S dses

(S (b (O3 o S aw CSEB1 iy 55 b Sy oS S ign 95 09 oS o LigS) Bsame 3> S 243
$ S Blo gr L OB ) J 8 0l b e8Y Kos (uSb G525 onlinl (uS5 K309 89S cctemssl/iol Syl
-0 39w Ll 1853 1By W & s> (39 b Bbgao b /9l 0w 151 LB o

5 S 8S H) GasSo b S el 92 oy § iy plad & )l 09 456 5y Juol> 3> 55 S 4 4 g 24.4
5w 05 358 139 81 () & 08y v (uiiFBl plas b Sl (S 8 Blo J S 6

alaio p AS w @l 3 ) & o sS05 (o8 - Hlal § G (§ wdslan (oS s 03 e @il G | & S 245
B 2 Sl Calo 05 0g Jlenianl S ol § a1 g2 5ol 550 (355 -6 258 Ugmos sl & STl el S 503/

Gyiia

e by e o 03k 09l Usel (S (ilsd coglalis glguol (Dbl (DB 158 B LB plad (S 251
2903 S Gl aw ik L GALS) 505§ OlaSh sl padle 3936 (U530 5S) CaegS e 11 ) 5>
B39 b 35 dalate geo LSk 52 w0 (&S § plate s Byl § Uglali ysl (6193 BT LB s 4ad § S I S S40
03 b Sl (S8 0laSh oS (S0l (sl (§ b/l b il (23581 505 Lar (oS - Bl (§ o5 g
-0 by e s FHWI SIS 505 e 0LSL b/ )s! s sS il

&bkt 1§51 63 5D oS Siw e g § kS o padddsS b due SV098/ & & U gn 358 25.2
B 205 00 Jsd S5 403 355 S o § 089 555 0L 3l a2 (oS e g0 §
o S 35S E (el S8l sl on ol 3le 39S S e oo USG I LS Jatie (e 810 S e9s aw gl SOI 288 25.3

ol BIS 0 E0)l § S 2 pulle DDLSE (uIS3y (£ 5azme 3520 e 381 O J § ke oy it 9l B2y
Sotr o) & et USen 5 o plin 6 5 ot oS ] 35 1 (55 Sy 63 Lo LS i e S (ol il S
B Sk Sl

A5 i 558 pald S W gn SO s Byb (§ Sk g e g § swland e g S8 o2 (8 25.4
-3 S S ALSPIS End plad & 3581 S s A gp 3Bl 09 &S w0 Juol> (3 S Shw 4S 0 ik D)o

.24

.25

Page 39



A

Bank Alfalah

RAPID Digital Account (Rapid DA) & RAPID for branches — Terms & Conditions

U895 Udg 92y &8 b 3 8 me 093l § vl e Byl (§ S 3otz & Shw sl b § @8le 1) (LB L5 255
NS RCT YLV IPVRP ERV

OLuSL b el oy o § con (e Si 39750 (10 LSy 92 @3l b il 3381 3L g (S U gy 2356 256
ce LS @iz 5 y5b edly oS B plos wl -8 £ S 6 B e i 2 (98§ S 39790 alb

Sbo)E Bl el / qdlio /sl b3 09 S 55 2o Lo sgzeee 05 8 Jedand § S b Jdans ple L3 (355 S 257
Lo Sl oo

o 65 S s § 5SS Slaglen o3 591 ol o S S S S ) & Joans Soslabio gl o8lss 25.8
2 & 2SO S s Jas o —0gw &S e e oo 5T g 30 e S ,Sos b Ogw v & oW gw 3560 52
_4L2$w

S35 (5 5 Bl (S § S 300 LS 355 1 - S b o S sl 09 &S 0 1) oghme (3> Siny 259
ceo WL L8 sl e )b § )0 g 3581 09 45 2 S syl 4 U S (s el §

- BS L3I E Sanb (§ ughalio ysl uglgmel (cxilsd B b ples W & Az s S5HdY a0 Byl .25.10

55 -2 55 S S EIIB S oo e I pols i 55 g 35555 o 09 S s ol > S S 25,11
P dr 4w Bh3laell (oS ml sz sl G b abe (1895 Jadl (e O (§ O gw adlgd § et )b/l
B oo S, Tg o pannl § 538 Sa

S5 3,5 Pl B g §SiSow B/ Olgs & S 338l Cilio a3 & dyy oMY S 0l 25.12
8 55) shaddnS OV BY e2)le a3 & Gl @l pul/des 191 3,8 bl b8 g ool oy § 3 gy LSOl 356
e 3R 0,8 Juol> (Auby W 8 39 s9de By9 oL sl pU

o8 38l i

o) [ 0gr b o 3 S Dy 68 b (§ puike Jaas! (S 51 S 95V I 8 letnl ey 2 Sy o / 10 S 26.1
Wi o /o - By v wile & e Sadlasl 23l S 4y Doy / Lo ¢ o LS )50 idgd B9 3 Sy oS Lz
Sodlasl M Sy Dlians oo / s Aoy 8 3 b Sty oMl Shis o g o) 45 o 355/ 0w BS Bl
[ e 52 (e 355 S1) HE ey Dlow / Lo oo ¢ o0 USGsS 2 / iy 58 ot plad 1y i > 6 Gl
O S 2 olow / 20 48 o 355/ Vg BS BUSI G o b ol o / o - S Sl Grgeie § ¢ LELS )l ay
Sl & S § Ugane / Sl 3361 blag / Lo ¢ 2 3 3 e / 231/ g § b (o) § pdind pang oDl
-8 0gp o5 4638 3 Sl syl pled 6 5 GusEBl sl Bollas & gl dz950 & sale & Siw o / e 09 B )

Clsd S Blo ol § Lalgs 9 Lol (3late w52l Sl Gy 9l 3881 Jrummd )

29l Ogklis Oglguol dzgpe & OlSl BT S sl gl (8193 B SB § Ol a0z (Dl 2338 271
~on 8 gy s 1898 189 9 B g bg e e by

5L 658 55 97 o LS IBL 3 0l BT Sy ol e 0 Ui 8 S811 e gl Logiamen 6698 SOl sy 27.2

Sbge Shuz) 65 Gl sy (ol T 3 9w 35S Ugid oS gz 9 Jasl ol - v s i) (§ g 09 205 U9 099 2

.26

27

Page 40



A

Bank Alfalah

RAPID Digital Account (Rapid DA) & RAPID for branches — Terms & Conditions

Ay b e g/l W Ol e o S din -0 )5S palid Sielidy (510 g Sl e 3581 Gy (el gl 3 Ly (e
-0 S S (S S5/ SI) qen 55 5 AT ) (il 23 8 555

S A0S 5 sl Gl oo WeeS and 8 oyl 381 iS58 3300 1y Syl sl S iy Sy 273
291 B8 LS 5ums dinly BB 5y sl (35358 S Ughaseians SSLSI/ S s by 9 Wil § 3381 W 8 camlgn/p)le
- O § Ok ol 3ol sz § g Cole (29 § i SSLUSII/ Jrm 4

SIL oS Sl oy § S OLbas 4 -3 58 Qi (e daslgas 9 W13 0wl 09 &S 0 3> 55 Saw 27.4
S S 355 3 0l BT Sy otted oS Lz § e avar e 1805 5505 (S b s

sb 5318 S Oshasians SO / s s Julgus 5 bS8 (§ 3380 S Cnlgigs/oyls S ageS oS 38l ol 275
-0 o § Oshasiies ol Bbad aur § 9w el (w9 § asvins SO/ Sl 49 91 B3 1 LS ) gad ol B

s 358 Oluslyp b el (Kod ¢ 30T (055 ¢ Ui B gy 6 ylio (S 1 oS s Juolo 5Lt 6l ol 58 Sy 276
55 olakas S8 ples gl S Bl ol grlkae & (w0 g hotes 155 Uy e puz) (gwally Jod 336 (§ Sy 09 55 B

Dlo - by e a Jas cS> Gyl (§ S )9l osllis gl (8153 § 0buSh S oS w0 5,8 0l Bleo 27.7
ridle S el ol S b /591 L3158 Gallass (193 G (L oS loglae dilaie aw 3581 05 45 Lo Hlasl oS S
oS o s izl wie B)lo -3 58 eulhd b Jaiie oS izl 505 b o) ) (oS S 5500 o (S e & Slan S
S 20 S oald 58 gzl S S b il Sty B8 (S b 0laSly BT Sy el 58 Slaghan (§ ol 09
Kooyl 6n J 85 by L oglY labs g (8w Brb § Bl

S 0buSL gz (sl yol Gy B g ok Bo93 Wby b B9 a2 (S e wblgwe § S Jaolg 9 LSl 4 27.8
Ll o (36 515 - g e e 0gkaaliz 591 5 gS obly GlanSase eled & St el Jgadn ¢oilgd 3Bl L1
RIS S (855 ) Ko lr b (35 5B L blo 4y -8 g S0 dn S s eSss § 0330 55 B0 dailss 9
o e 0 WS L S5 )l e @83 1503 (5800, g S sl b o LS Lo By il g b 0 990
Tyl 9 oSl (B)lo SI o9 (udss o bdue c0sd L el @l Lual edan (51053588 A danydy ¢ 394 S Ly Jols
B common 4 S 95 0 1) Sl Jlontael 8 23561 ol (Lo L B,S s bl 39S 531 & 03 30 aw gl (§ (s §
—o0 WS Jsd gl e ey S Jalgus 9 bl (s9ae 4 Jgadto Jalgis g ISl ous GBS 5 B)lo &S

2 o909 o S el sl WS g gl gamew cak oS Jalguo 9 il 0 3 el 4S 0 BS s Byl 27.9
an b 5505 5STh e § @ A 80 D3 53500 Sle dy & S gl paSb Sz SN (e 2183 ) ol

K28 Bas

Page 41



