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IMPORTANT: Read this document carefully if you are considering opening a new account. It is available in English and Urdu. You may also use this document to compare different accounts offered by other banks.
You have the right to receive KFS from other banks for comparison. _ B . _ o
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Account Types and Salient Features:
This information is accurate as of the date above. Services, fees and profit rates may change on bi-annual basis, or as and when deemed necessary by the Bank. For updated fees/charges, you may visit our website or visit our branches.
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Islamic Digital Current and Savings Account u&jm;ﬁﬁu);\ o S

Currency 5 PKR usD

Nature of Product s 58535 Mudarabah Qardh
ini To open

Minigum Balance T3 285 N/A

ol oS oS 1 S 8031 | To keep N/A
A S 5 A s

Account Maintenance Fee N/A

O i Ei3ST

Is Profit Paid on Account?

Subject to the applicable tax rate Yes No

Ly e s i S (3] i € Bla LS ) ST

Indicative Profit Rate (%) 9.00% 9.00% 9.00% 9.50% No

oA S e

zfgjgjjggigfjgg“ency Six-Monthly Monthly Six-Monthly Monthly N/A

Provide Example On each PKR 1,000, On each PKR 1,000, On each PKR 1,000, On each PKR 1,000,
S i Ui you can earn PKR 44.38| you can earn PKR 7.40 | you can earn PKR 44.38 you can earn PKR 7.81 N/A

e on given periodicity on given periodicity on given periodicity on given periodicity

Premature/Early/Encashment N/A
/Withdrawal Fee Ui o8, e, 5l g3

Eligibility Criteria s~ L) ;rswe!?giei:c?ﬂldgi:gel_d}ianngr?rw;seilgrtl;fgrgwfgallonline Freelancer engaged in‘pravisiunofdigital Natural person and

. . . ices, . . . /online services induding IT and IT related p
Natural person and Resident Pakistani Only agammmpfymmammmm Natural person and Resident Pakistani Only mcesagainstwhkhgmemm Resident Pakistani Only
outside Pakistan received from outside Pakistan
. - Any credits of profit, exceeding the monthly limit of the

Exemption to Limits i s e aecount will b allowed by the sysgem N/A

Profit Calculation —lus s Average Balance of the month N/A

Tiers ;.5 Single Tier N/A

Statutory osU WHT and Zakat as per Government’s rules N/A

Other Term & Conditions Ly ki) 2 %) At detailed in the Terms and Conditions for RAPID

Note: Payment of profit shall be made within 7 working days after becoming due, or as instructed by State Bank of Pakistan from time to time. Profit payment shall be value dated to the 1st of the month.
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Service Charges:

IMPORTANT: This is a list of the main service charges for this account. It does not include all charges and waivers You can find a full list of our charges and waivers on our website at www.bankalfalah.com/islamic-banking
and at our branches. Please note that all bank charges are exclusive of applicable taxes.
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Islamic Digital Current and Savings Account O 5T 5% g o) i ST 48 el
Services Modes Islamic Asaan Alfalah Islamic Falah Asaan Islamic Freelancer Digital  |Islamic Asaan Digital | _ Islamic Asaan | islamic Freelancer Digital| Alfalah Islamic Exporter’s Special
5 S Digital Savings | Asaan Remittance Women Digital i Digital Remittance i
= &k Account Savings Account Savings Account S?K;RE:dAfg %us';:tck)Y Current Acc?unt C?Jrrent Account c'(L",?;'(EdAfS%'é?tc';\) Foreign c“ﬂ,fe"éy Sozount (ES°CH)
i o] skt e s T A | 8501 S Sty GTEN |ty 1 ] e g il 5,8 gl & St gl oSl Qs gl L) T, P ] 8 S B0 5 08 o 3,5 S a5
35151 5K s Sgls] B S e, A
Intercity -t~ Free N/A
Intra-city - 5=
Cash ntra-city 2. Free N/A
Transaction | Own ATM
A S ﬂ\ﬂgj’:ﬂazev Free N/A
gtﬂirdl?l&éTM PKR 23.44/- per transaction N/A
Alternate Delivery Channels
(ATM, Internet Banking,
adep PSR Free
SMS Alerts | 151 omll o i S5
50 Gl ) i
oAl Gl gl PEII_?iLEuk|ng N/A
B h Banki
e @.j” ng N/A
Classic Rs. 2,900/year N/A
5,15 G sl PKR 2,300/- per UPPP Co-badged
Debit Cards S&lfm; PKR 2 50%57-452?89;5 Co-badged $15 per year for FCY Debit Card
(Annual and [Bitinum Debit Card l
Issuance Fee)| 45 ot iy PKR 6,000/~ per UPPP Co-badged N/A
3,5 e | Signature/Power
1oyl | Pack Signature Rs. 18,000/year N/A
- ECR e
(s S oy Pak
3,\(!.__\;:3\4?4 Rs. 2,400/year N/A
[ﬁijance First cheque book free, subsequent cheque books PKR 22.5/- per leaf or equivalent rupees for FCY Accounts N/A
Cheque Book Stop Payment PKR 750/- per cheque maximum
[ PR w5, e PKR 2,000/- per request or equivalent Rupees for FCA (if all cheques pertain to same cheque book).No returned cheque charges shall be deducted from N/A
P Customers for instruments on which Stop Payment has been marked.
Loose Cheque/
Lost Cheque PKR 1,650/- or USD 15 or equivalent PKR for FCA N/A
AR SR IO
Remittance | Banker's Cheque/
(Local) Pay Order Rs. 450 N/A
Calin) o5 w3 | 5T 2/ om0
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Islamic Digital Current and Savings Account

Services Modes [I)slamnc Asaan Alfalah Islamic Falah Asaan Women Digital Islamic Freelancer Digital Islamic Asaan | _ Islamic Asaan | ijamic Freelancer Digital| Alfalah Isilamic Exporter’s Special
8 igital Savings | Asaan Remittance : Digital Current | Digital Remittance ent Accou
7 St AC!CS:-'E _S\‘{avmgs Account ‘s_iv'hgs A::count ' S?t::EZdAfg %%T:HZ\)Y Account Current Account cu(l.lnkedto L Foreign c”"'lz'é'gy‘ \ccount (ESFCA)
'Jk’:j; }Gﬁ“m‘ i e 3 g - B30T 58 s i il 5 Sl J**Zi;;‘;‘;"" m ‘;":l“.“""k ! .mjmca,fdj;.-j:j-‘wi&anl ST S 31 gl 55 o S 5
Remittance | Foreign Demand USD 15 or equivalent PKR plus SWIFT charges of USD 5 or equivalent
(Foreign) Draft e ssis e
(SLpthridoss Wjjizﬂamfer N/A
Annual Free
Statement ;\“ﬁ: Vearl
of Accoun} rialr Yearly Free
T -
’ I?upllscate PKR 35/- per statement (inclusive of Sales Tax/FED) or equivalent FCY
ADC/Digital Channels Free up to minimum aggregate sending limit of PKR 25,000/- per month per account/wallet.
s gt/ sl ) After exhaustion of monthly limit or for amount exceeding aggregate of monthly PKR 25,000/-; 0.1 % N/A
Funds of the transaction amount or PKR 200/- (whichever is lower) will be charged.
Transfer
) ks Others (through
s service branch) Free N/A
(gl s Ang ) 30) s
Internet Banking
Subscription
(one-time and annual) Free N/A
P by S i B
D'g'tél (w\m,,v,;.u:;
Banking - -
s Lk Mobile Banking
bt Gubseription
(one-time and annual)
T <X <V T TN
(¥l i o))
ﬁggmal NIL N/A
Clearin Intercity
Gonts 9 N Rs. 350 per cheque N/A
>ame Day PKR 600/- per instrument N/A
0
Closure of | Customer Request
Account i S la NIL
Gy S gl
Definitions
Qardh An account based on the concept of Qardh (loan payable on demand), where the customer is the lender and the bank is the borrower. The amount deposited by the customer in this account shall remain payable by the bank
D i until repaid. The bank may, at its discretion, use or employ such funds as it deems fit in approved Shari'ah-compliant products/avenues. No profit will be paid on such an account.
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An account based on the concept of Mudarabah, which is a profit-bearing checking account, where the customer is “Rab-ul-Maal” and the bank is *Mudarib.” The bank may, at its discretion, use or employ such funds as it deems fit. The bank shall share
Mudarabah the profit on the basis of a predetermined profit-sharing ratio. Returns on deposits will be based on predetermined weightages for each month or any interval decided by the bank and announced during the first week of that month/decided interval.
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Service Charges:

IMPORTANT: This is a list of the main service charges for this account. It does not include all charges and waivers. You can find a full list of our charges and waivers on our website at www.bankalfalah.com/islamic-banking

and at our branches. Please note that all bank charges are exclusive of applicable taxes. Sl omg e
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- All mentioned charges are exclusive of Sales Tax/FED, unless otherwise mentioned. Wl S G a ey S 65 ) oS s ly ol
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You Must Know 6oy ks K GT

Requirements to open an account: To open the account you will need to satisfy some identification requirements as per regulatory instructions and banks' internal policies. These may include providing
documents and information to verify your identity. Such information may be required on a periodic basis. Please ask us for more details.

Cheque Bounce: Dishonoring of/Dishonestly issuing cheques is a criminal offence under Section 489(f) of the Pakistan Penal Code and Section 20(4) of the Financial Institutions (Recovery of Finances)
Ordinance, 2001. Accordingly, you should be writing cheques with utmost prudence.

Safe Custody: Safe custody of access tools to your account like ATM cards, PINs, Cheques, e-banking usernames, passwords; other personal information, etc. is your responsibility. Bank cannot be held
responsible in case of a security lapse at the customer’s end.

Bank Alfalah Limited will never ask for your personal banking information (like OTAC, login credentials or password) or ask you to login to your account from an email link. Any call from Bank Alfalah to
customer will be accompanied by an authentication SMS during the call. For any further assistance, you may call 021 111 225 111.

Record Updation: Always keep profiles/records updated with the bank to avoid missing any significant communication.You can contact our call center at 021 111 225 111 or our branch to update your
information.

What happens if you do not use this account for a long, Feriod? ) ) ) ) )
If your account remains inoperative for 12 months, it will be treated as dormant. If your account becomes dormant, and no withdrawal will be allowed until the account is reactivated. The Bank reserves

the right to debit for the recovery of balance and profit/rent etc., any permissible Bank charges, Government duties or levies and instructions issued under any law or from the court will not be subject
to debit or withdrawal restrictions.

To reactivate your account, you must in person give request in writing to your concerned branch/any other BAFL Branch for change of status and shall hold original SNIC/CNIC/Passport/Pakistan Origin
Card (POC)/ National Identity Card for Overseas Pakistani (NICOP) and submit a photocopy of the same to your concerned branch for the record keeping.

In exceptional cases where your physical presence in the branch is not possible, you may send a formal duly signed request (either on bank format or on plain paper) along with the copy of valid ID
document through your registered email address or through postal service for activation of dormant account at account maintaining branch.

Unclaimed Deposits: In terms of Section 31 of Banking Companies Ordinance, 1962 all deposits which have not been operated during the period of last ten years, except deposits in the name of a minor
or a Government or a court of law, are surrendered to State Bank of Pakistan (SBP) by the relevant banks, after meeting the conditions as per provisions of law. The surrendered deposits can be claimed
through the respective banks. For further information, please contact your branch.

Closing this account: In order to close your account, please follow the instructions guided by your branch and you must surrender unused cheque(s) duly cancelled by drawing two ‘horizontal lines’ upon
each of them, Debit/ATM Card(s) etc., if any.

s o el Senalis SQT e e Gy Jeld L @leglas o) cllige, e B 55 ;‘_lhjjjm&;b.&w&&_ngf“-‘h PISE NP PR IR ENREWPI KL PSP gU S I S PUS QUIRT R {FICAPRPIRC O SN PRI LR (K]
.JJIALQ\):HHEgQM*'JA_uﬂﬁé&ﬂ)gjﬁuﬁ}jujﬁujh@

- Ale s S i naly s ST sl -y e aile e NG S G5l San s ool o/ g 0 J523 1 aCan s S489(f) i S 5557 iy STy 151 20(4) pins 52001 i3, T( Jgamy S 5unlid) s sufiton) pnalid : puigl San
;ﬂ;_ﬁgg#kbj}mé&bﬂyk;@gﬁ:qjk,\;qjha_dd)\é‘\.ﬁl \531.!\k;L?ITt!;Q.Lu;&;bﬁﬁj:&u}.x“vﬁu]ﬁpgé)}aag:ﬂh)jﬁm_“j\:u.ug_};_::CJ,.!_)EJL{&!\\;L\ﬁ;ébl\zdﬁu)&&_\l}‘mg&?ﬁ:@L.\.(,_ﬁ

Z .
B jlaaad

FETEIIRETINR I E gt U R UURNTCNEL N YIS gRVLYN [ o YU RRROYCIEY 4 SRR <N IS TOVPRpING SUY ¢ SN INURS IESWL. I 095 PP Jp-F [ J5FEORRPLINS T SELIIRC N SN R RN A RS
o A Sl 021111225 11 ) S eleslaenie. S s Saile S

cott A S Akl ol e 021 111 225 111 el 2;37}“dga)tm‘f%_\‘dizz\);{@ﬁs%\;&Hﬂu@ﬁ‘-ﬁjﬁéh:tm‘ﬂJuué'@SJi‘ﬂi‘?"inﬁJgdﬁujﬁﬁ‘u‘lﬁg&é% ol 15,15,
e B (5l 45 ey KIS ) e ol T 2 S Sy e, 5L 20 38 55 0y 5 4 Uiy e b Pl ST SG0le 12 203516 T 1 G650 85t 55 e ol 5 s e sk 5 3151l 0T 51

O5ag 50 &S S gl o 35 a8 la s S llae Ly ol RSN I ITC PO JCRICH SERGIIGG G UTTPV Syt 4 VI SISRIVISH [N Ik g IEDI) GNRT VR AT PURSY I U IOPL S P S S YPRRpIgg R Pt g
DS e, e B35 S QT Sy 21 S e e e casiln



Bank Alfalah

Islamic

o T ol ol el plians ial s ol gl )J\jﬁu;ui%m%ﬂdﬁﬁa JFLI S S TRV JUVE I K . A UL I | N <UD L g JURVIPE DR BN SO . 1 L PNCY- S FOS S SN A N U S U g YR TP L S PRI QER L
Kﬂb\);t.;:JZ:@fJJ\JAJ:BJ&Jw@\fo\&Ké&mb S gl Al EJKQ@TM/S)SQHJJ\C)Mlz!/‘bjﬁ-‘“l;‘./@“djTuﬁ\\f‘/

S il s, S gl i 3 :ﬁ)sgwjﬂdimﬁgwjﬁ,!\J,Mdum,b;)é;‘\Lfglfufu\ﬁjm;#m&(ﬁ,}bau/@)uba;ﬁlﬁg_@y)m\}sﬁba;b@;ﬁﬁé&\!%q,m@\ﬁ%Tﬁ‘wmuvhgj}mﬁ,:c

S oS L T el oy ol S dlae bemasSa bci b sl S i S G8505 lopdle « A5 a8 oas T )50 S (sllas an Loz sa oS sl cnms 531 i S1962 (g3, snad Ky : uls i oa (5500
w;-«.b\,:c_‘\,umfjguujmmf41_\,(..,\;155%:2@,_@_.mgﬁfdﬁjudﬁagz/u&)mulZuuu:_.;cuud_.}m

SISl 1/ IS s S s s S oy Gl S8 e i) S S Y g3y e o Yl 12 55 Tl o i (3550 e ik S g il Sl ol 2 S S S B0l s ety (S8l
cost 285 SV Lo S Guly ot

emis 5l § S 08 00 S ety S S Juals S ey, GT

How can you get assistance or make a complaint? Contact Information

Bank Alfalah Ltd. Bl £l S
Complaint Management Unit 6th Floor, State Life (SLICO) Building, I. I. Chundrigar Road, Karachi S gy S tie AT AT AL (SLICO) Y s L8 Bt gy et il
Phone:  +92 (21) 111 225111 / +92 (42) 111 225 111 +92 (21) 111 225 111 / +92 (42) 111 225 111 :ws?
Fax No:  +92 (21) 3531 9818 +92 (21) 3531 9818 : = S
Email: contactus@bankalfalah.com contactus@bankalfalah.com  : 3 )
Website: http://www.bankalfalah.com/complaint-form http://www.bankalfalah.com/complaint-form :&ale cu,
If you are not satisfied with our response, you may contact: oS Al 55 by el s lya e uj,ﬁ
Banking Mohtasib Pakistan S i (SiSy

Karachi Secretariat o S 2S5

Ol ol g smly

5th Floor, Shaheen Complex,
M R Kiyani Road, Karachi.

Phone: +9221 — 9921 7334 +9221-99217334: st
Fax No: +9221 — 9921 7375 +9221 — 9921 7375 ; o=
info@bankingmohtasib.gov.pk :J &

A S AT

Email: info@bankingmohtasib.gov.pk
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(Portion to be used for the post-shopping stage)

| ACKNOWLEDGE RECEIVING AND UNDERSTAND THIS KEY FACT STATEMENT PP PE SN P i ) FIOPYCRURLIL MR @t B VU PROPL GUPUL I G NS Yoy
Customer Name Date | | | | | | | | | Product Chosen
ALl &b 5T, 00 S Caking
Mandate of Account Address
B e8] Single/Joint/Either or Survivor 4
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Contact No. Mobile No. Email Address
B gy e Plage s B Jae ! Customer Signature Signature Verified
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