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IMPORTANT: Read this document carefully if you are considering opening a new account. It is available in English and Urdu. You may also use this
document to compare different accounts offered by other banks. You have the right to receive KFS from other banks for comparison.
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Account Types and Salient Features:
This information is accurate as of the date above. Services, fees and mark up rates may change on bi-annual basis or as and when deemed
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necessary by bank.

For updated fees/charges, you may visit our website or visit our branches.
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Conventional
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Currency w5 PKR PKR PKR PKR PKR PKRFCY - USD | PKRFCY -USD
To open

Minimum Balance 5 Al sy PKR 100 PKR100 PKR 100 PKR 100 PKR 100 Free Free

for Account
sl A SEnglsi To kee

Foale RN N Nl Nl N N N

A el rce Fee Nil Nil Nil Nil Nil Nil Nil

Is Profit Paid on account

4\5m;mgm 1S gl LS No Yes No Yes Yes No Yes
Indicative Profit Rate Not Not Not Balance Profit Rate
S by s Applicable | 19:00%pa. | pjjjicaple | 19:00%pa. | 19.00%pa. | apojicaple | PKR-19% USD- 0%
Profit Payment Frequency? Not ) Not : Not

ipSed S Sl S g Applicable Semi-Annually Applicable Monthly Semi-Annually Applicable Monthly
Example: Not 10885%%5% Not 10885R3:J105369an yﬂﬂ 5:5';5;?5&223 Not ygﬂ E:szgrsﬁlgs?{)ggg
Jlie Applicable in%?lggi\'/:_et of'1:.a1xest Applicable in%?£2i¥%b taxe:t inclusi\ﬁ of taxestper Applicable or $O;')23r$1§:1$mﬁt

per profit paymen per profit payment. profit paymen
Wi::;rt:v:‘l‘;{EFZ:y Encashment/ Not Not Not Not Not Not Not
Applicable Applicable Applicable Applicable Applicable Applicable Applicable

Service Charges:

IMPORTANT: This is a list of the main service charges for this account. It does not include all charges. You can find a full list on at our website
www.bankalfalah.com. Please note that all bank charges are exclusive of applicable taxes.
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Conventional

Intra-city
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Free

Free

Free

Free

Free

Free

Free

Intercity
AN

Waived

Waived

Waived

Waived

Waived

Waived

Waived

Cash Transaction
oSS s

Withdrawal through
Bank Alfalah’s ATMs
Bl ) sl 5 1) S O S

Free

Free

Free

Free

Free

Free

Free

Withdrawal through
other bank’s ATMs
sl 0 sl 3 ) Sy S

Rs. 35

Rs. 35

Rs. 35

Rs. 35

Rs. 35

Rs. 35

Rs. 35
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Conventional

Alternate Delivery Channels
(ATM, Internet Banking,

Alfa App, POS, VR) Free Free Free Free Free Free Free

) 3 1) s ol s 2

Ty ATe ) ) el Ul ¢ Ky

Pull Banking Rs. 50 per Rs. 50 per Rs. 50 per Rs. 50 per Rs. 50 per Rs. 50 per Rs. 50 per
SMS Alerts s g mont month month month month mont mont
O Gl gl Branch Bankin

g 9 Rsm201r? er RstOII? er Free Free Rsm%lr? er Rsm201nS er RstOIE er

Classic Debit Card | ps 2900/- | Rs.2,900/- |  Free Free Appitble | Rs.2,900/- | Rs.2,900/-

Gold Debit Card Not

FRTRWTNS Rs. 3,800/- | Rs.3,800/- | Rs.3,800/-| Rs.3,800/- Applicable Rs. 3,800/- | Rs.3,800/-

Pehchaan Debit Card
5l gl

Not Applicable

Not Applicable

Not Applicable

Not Applicable

Rs. 3,800/-

Not Applicable

Not Applicable

UnionPay Co-badged

Debit Cards EE&'&R?EEEL Rs. 2,300 Rs. 2,300 Rs. 2,300 Rs.2,300 | Not Applicable Rs. 2,300 Rs. 2,300

(Annual and UnionPay Co-badged

Issuance Fee) | Gold Debit Gard Rs.2500 | Rs.2500 | Rs.2500 Rs.2500 | NotApplicable |  Rs.2,500 Rs. 2,500
RN & FOVL S

Fr

(uss S oyt | Platinum Debit Card | o 7 000/~ | Rs.7,000/- | Rs.7,000/- | Rs.7,000/- Aoci%ple | Rs 7,000/~ | Rs.7,000/-
3ignature Debit Card) o 18,000/ | Rs. 18,000/ | Rs.18,000/-| Rs.18,000/- | api@tpie | Rs.18,000/- | Rs.18,000/-
fgL?iEiE?rd Not Applicable | Not Applicable | Not Applicable| Not Applicable | Not Applicable US?[) acc’c’,‘J'Z,ft ' UUSSDDSacocr(l)Ianr
Paypak Debit Card 1 p. 5400/ | Rs.2,400/- | Free Free  |Not Applicable| Rs.2,400/- | Rs.2,400/-
Classic Debit Card | pq 1,600/~ | Rs.1600/- | Rs.1600/- | Rs.1600/- | apphcble | Rs.1600/- | Rs.1600/-
Gold Depit Card Rs.1800/- | Rs.1800/- | Rs.1800/- | Rs.1800/- | Appiesble | Rs.1800/- | Rs.1800/-

(DReeb;:ItaEZIr-t?:nt Fee) 3?&51&” Debit Card Not Applicable | Not Applicable | Not Applicable | Not Applicable | Rs. 3,800/- | Not Applicable | Not Applicable
oush S as S35 ey | UnionPay Co-badged
Classic Debit Car Rs.1300 | Rs.1300 Rs.1300 Rs.1,300 Rs.1300 Rs.1300 Rs.1300
5 S S i
UnionPay Co-badged
G\?Id nglt (E?rd Rs. 1,600 Rs. 1,600 Rs. 1,600 Rs. 1600 Rs. 1,600 Rs. 1600 Rs. 1,600
RN FA
Platinum Debit Card | g 3000/- | Rs.3,000/- | Rs.3,000/-| Rs.3,000/- Not Rs.3,000/- | Rs.3,000/-
55 G Sy - i - el Applicable - iy
Signature Debit Card
nene DEP RS RS 3,000/ | Rs.3,000/- | Rs.3,000/- | Rs.3,000/- | apaM2lpie | Rs.3,000/- | Rs.3,000/-
FCY Debit Card . A . ; i U 5 (only fqr U 5 (onl
55 gt Ay ) Not Applicable | Not Applicable | Not Applicable| Not Applicable | Not Applicable USD accoznt Usb at?c%ﬁngr
Paypak Debit Card | ¢ 1600/ |Rs.1600/- |Rs.1600/- | Rs.1600/- | Rs.1600/- | Rs.1600/- | Rs.1600/-
Issuance Waived Waived Waived Waived Waived Waived Waived
Cheque Book A
,_G,_ge Rs. 750 per Rs 750 per Rs 750 per Rs. 7_?“0 Xle": . Rs. 7?‘9 xﬁrl; o 7?“0 Xlemr n Rs. 7_?“0 Xle"z .
StOp Payment Rs. 16050 per request Rs 1, [%0 per request Rs 1, GGSO per request Rs‘zqeé.gjoe pear requuest deieé]gjf?pear requuest R chle(i US pear requuest Rscrieé.‘_':joe pear requuest
M’J \J’Q“"m Rs. 1,650 or USD 14 or | Rs.1650 or USD14 or | Rs.1650 or USD 14 or Rs. 1,650 or USD 14 or Rs. 1,650 or USD 14 or Rs. 1,650 or USD 14 or Rs. 1,650 or USD 14 or
equivalent PKR for FCA | equivalent PKR for FCA | equivalent PKR for FCA | equivalent PKR for FCA equivalent PKR for FCA | equivalent PKR for FCA | equivalent PKR for FCA
Remittance (Local) Banker's Cheque
(g«ll«),j S i (through account) Waived Waived Waived Waived Waived Waived Waived
JESY I PP RSP < T
C llati f
Banker's Cheque Rs.500/- | Rs.500/- | Rs.500/- | Rs.500/- | Rs.500/- Rs.500/- | Rs.500/-
Apmia S Koy 5 S (Flat) (Flat) (Flat) (Flat) (Flat) (Flat) (Flat)
glop Payment of | s 500/~ | Rs.500/- | Rs.500/- | Rs.500/- | Rs.500/- | Rs,500/- | Rs.500/-
m}w{umé_&?ﬁm (Flat) (Flat) (Flat) (Flat) (Flat) (Flat) (Flat)
Duplicate Banker's | ¢ 375/, | Rs.375/- | Rs.375/- | Rs.375/- | Rs.375/- Rs. 375/- Rs. 375/-
ﬁ‘]ﬂ‘ﬁ'iﬂaﬂd (Flat) (Flat) (Flat) (Flat) (Flat) (Flat) (Flat)
USD 15 or USD 15 or USD 15 or USD 15 or USD 15 or USD 15 or USD 15 or
equivalent PKR equivalent PKR uivalent PKR equivalent PKR equivalent PKR equivalent PKR equivalent PKR
+ SWIFT charges. | + aNIFT charges. | + SWIFT charges. | + &NIFT charges. | +SWIFT charges. | + SWIFT charges. + SWIFT charges.
Addltlolll'l?J 05% Addltlolrlnabl 0.5% Addltlol?%| 05% Addlwi)lrllaéleo. % Addltlolli]%| 05% AddlE’{IoIT%IEO % AddltloIT%I 0.5%
appllcgble onlyt appllcable onlyt applncable only appIiCﬁble onlyic appI|CﬁbIe only Epp|lcﬁb|e onlyt app|lcﬁb|e c»nlyt
Remittance |Foreign Demand | chceshmpurt | ofcsshonpurt | ohcoshamout | oncaghamont | oncashamout | oncashamount | on s o
(Foreign) raft FCYaccount, if FCY'account, if FCYaccount, if FCY'account, if FCY'account, if FCYaccount, if FCY'account, if
Sl 3 alS o, the differential the differential the differential the differential the differential the differential the differential
(S 22,5 e 23 0 amount to be amount to be amount to be amount to be amount to be amount to be amount to be

remitted is not
maintained with
the Bank for
minimum period
of 15 days.

remitted is not
maintained with
the Bank for
minimum period
days.

remitted is not
maintained with
the Bank for
minimum period
days.

remitted is not
maintained with
the Bank for
minimum period
of 15 days.

remitted is not
maintained with
the Bank for
minimum period
of 15 days.

remitted is not
maintained with
the Bank for
minimum period
of 15 days.

remitted is not
maintained with
the Bank for
minimum period
of 15 days.
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Free, However,
correspondent

Free, However,
correspondent

Free, However,
correspondent

Free, However,
correspondent

Free, However,
correspondent

Free, However,
correspondent

Free, However,
correspondent

for closed accounts

maximum page

maximum page

maximum page

maximum page

maximum page

Remittance bank charges bank charges bank charges bank charges bank charges bank charges bank charges
(Foreign) Wire Transfer range from $30 | range from $30 | range from $30 | range from $30 range from $30 range from $30 range from $30
( L) R PRSI - $50 depending | - $50 depending | - $50 depending | - $50 depending | - $50 depending | - $50 depending | - $50 depending
S ) A upon the slabs upon the slabs upon the slabs upon the slabs upon the slabs upon the slabs upon the slabs
i.e. <$5,000 and | i.e. <$5,000 and | i.e. <$5000and | i.e.<$5000 and i.e. <$5,000 and i.e. <$5,000 and i.e. <$5,000 and
>$5,000. >$5,000. >$5,000. >$5,000. >$5,000. >$5,000. >$5,000.
Half Yearl
eVl G v Free Free Free Free Free Free Free
Account Duplicate Rs. 35 Rs. 35 Rs. 35 Rs. 35 Rs. 35 Rs. 35 Rs. 35
Statement ERAK per copy per copy per copy per copy per copy per copy per copy
it dnsls)
Account Statement Rs. 10/- per Rs. 10/- per Rs. 10/- per Rs. 10/- per Rs. 10/- per Rs. 10/- per Rs. 10/- per

maximum page

maximum page

Banking/ Mobile App)

8Ty 3 ineytd 5160 (capped at Rs. (capped at Rs. (capped at Rs. (capped at Rs. (capped at Rs. (capped at Rs. (capped at Rs.
35/-) 35/-) 35/-) 35/-) 35/-) 35/-) 35/-)
From parent branch
ey Free Free Free Free Free Free Free
From any other branch
within the same city Free Free Free Free Free Free Free
Funds Transfer PR PN gy U S
i s s
From branches in
other cities Waived Waived Waived Waived Waived Waived Waived
7R S s oot
ADC _Service (_:harges N
(Mobile Banking/ Internet Free Free Free Free App“‘z;bm Free Free

gy Plise) 32 la (e e ADC
(Gl 3 s sy s
Dlgltal Bal'lklng Free up to minimum Free up to minimum Free up to minimum Free up to minimum Free up to minimum Free up to minimum Free up to minimum
<. < L 1Y IBFT aggregate sending limit | aggregate sending limit | aggregate sending limit | aggregate sending limit | aggregate sending limit aggregate sending limit aggregate sending limit
co d—‘:‘-’.‘.!A 5l 57| of PKR25000/- per of PKR 25,000/- per of PKR 25,000/- per of PKR 25,000/- per of PKR 25,000/- per of PKR 25,000/- per of PKR 25,000/- per
[ month per account/wallet| month per account/wallet| month per account/wallet | month per account/wallet | month per account/wallet | month per account/wallet | month per account/wallet
After ion of After ion of After ion of After ion of After exhaustion of After exhaustion of After exhaustion of
monthly limit or for monthly limit or for monthly limit or for monthly limit or for monthly limit or for monthly limit or for monthly limit or for
amount exceeding amount exceeding amount exceeding amount exceeding amount exceeding amount exceeding amount exceeding
aggregate of monthly aggregate of monthly aggregate of monthly aggregate of monthly aggregate of monthly aggregate of monthly aggregate of monthly
PKR 25,000/-; 0.1 PKR 25,000/~ 0.1 KR 25,000/~ 01 KR 25,000/~ 01 PKR 25,000/~ 0.1 PKR 25,000/~ 0.1 PKR 25,000/-; 0.1
% of the transaction % of the transaction % of the transaction % of the transaction % of the transaction % of the transaction % of the transaction
amount or PKR 200/~ | amount or PKR200/- |  amount or PKR 200/~ amount or PKR 200/- amount or PKR 200/- amount or PKR 200/- amount or PKR 200/~
(whichever is lower) will | (whichever is lower) will | (whichever is lower) will | (whichever is lower) will (whichever is lower) will (whichever is lower) will (whichever is lower) will
be charged be charged be charged be charged be charged be charged be charged
. Normal Jw,b Free Free Free Free Free Free Free
Clearing
[N Intercity b o o Waived Waived Waived Waived Waived Waived Waived
n
Same Day = o~ Waived Waived Waived Waived Waived Waived Waived
Closure of Account | Customer Request ' ' ' ' ' ' ,
vy S eS| N Nil Nil Nil Nil Nil Nil Nil
L)AJ-\.I‘;H-\J | J,gngul);)Ao)/g_lJ
Small Rs. 6,500 per | Rs.6,500 per | Rs.6,500 per | Rs.6,500 per | Rs.6,500 per Rs. 6,500 per Rs. 6,500 per
Jlel annum annum annum annum annum annum annum
Medium Rs. 8,000 per Rs. 8,000 per | Rs. 8,000 per Rs. 8,000 per Rs. 8,000 per Rs. 8,000 per Rs. 8,000 per
i annum annum annum annum annum annum annum
Large Rs. 10,500 per Rs. 10,500 per Rs. 10,500 per Rs. 10,500 per Rs. 10,500 per Rs. 10,500 per Rs. 10,500 per
(2 annum annum annum annum annum annum annum
EsédD\%)r?csétto be Equivalent to annual | Equivalent to annual | Equivalent to annual | Equivalent to annual | Equivalent to annual | Equivalent to annual | Equivalent to annual
funded P rent according rent according rent according rent according rent according rent according rent according
Lockers rerunded on term'"at|0n) to the size of the to the size of the to the size of the to the size of the to the size of the to the size of the to the size of the
j;\’ ,-‘-ds,am,;gﬁ‘neﬁ)ﬁj\gﬁj locker locker locker locker locker locker locker
(5 pla oy
Rs. 250/- per Rs. 250/- per
: transaction transaction
Standlng Standing Instructi Rs. 250/- per | Rs.250/-per | Rs.250/-per | Rs.250/- per Rs. 250/- per for PKR for PKR
Instructions an :n9_<nﬁ ructions | transaction for | transaction for | transaction for | transaction for | transaction for Accounts USD | Accounts USD
PR RO XN PR RETAE L VLN PKR Accounts | PKR Accounts | PKR Accounts | PKR Accounts | PKRAccounts | 5'gc equivalent | 2 or equivalent

per transaction
for FCY
Accounts

per transaction
for FCY
Accounts

- All mentioned charges are exclusive of FED, unless otherwise mentioned.
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You Must Know 6o ks K T

Requirements to open an account: To open the account you will need to satisfy some identification requirements as per regulatory instructions and
banks' internal policies. These may include providing documents and information to verify your identity. Such information may be required on a
periodic basis. Please ask us for more details.

Cheque Bounce: Dishonoring of/Dishonestly issuing cheques is a criminal offence under Section 489(f) of the Pakistan Penal Code and Section 20(4)
of the Financial Institutions (Recovery of Finances) Ordinance, 2001. Accordingly, you should be writing cheques with utmost prudence.

Safe Custody: Safe custody of access tools to your account like ATM cards, PINs, cheques, e-banking usernames, passwords, other personal
information, etc. is your responsibility. Bank cannot be held responsible in case of a security lapse at the customer’s end.

Bank Alfalah Limited will never ask for your personal banking information (like OTAC, login credentials or password) or ask you to login to your
account from an email link. Any call from Bank Alfalah to customer will be accompanied by an authentication SMS during the call. For any further
assistance, you may call 111 225 111.

Record Updation: Always keep profiles/records updated with the bank to avoid missing any significant communication.You can contact our call
center at 111 225 111 or our branch to update your information.

What happens if you do not use this account for a long period?

If your account remains inoperative for 12 months, it will be treated as dormant. If your account becomes dormant, and no withdrawal will be allowed
until the account is reactivated. The Bank reserves the right to debit for the recovery of loans and profit/rent etc., any permissible Bank charges,
Government duties or levies and instructions issued under any law or from the court will not be subject to debit or withdrawal restrictions.

To reactivate your account, you must in person give request in writing to your concerned branch/any other BAFL Branch for change of status and
shall hold original SNIC/CNIC/Passport/Pakistan Origin Card (POC)/ National Identity Card for Overseas Pakistani (NICOP) and submit a photocopy
of the same to your concerned branch for the record keeping.

In exceptional cases where your physical presence in the branch is not possible, you may send a formal duly signed request (either on bank format
or on plain paper) along with the copy of valid ID document through your registered email address or through postal service for activation of
dormant account at account maintaining branch.

Unclaimed Deposits: In terms of Section 31 of Banking Companies Ordinance, 1962 all deposits which have not been operated during the period of
last ten years, except deposits in the name of a minor or a Government or a court of law, are surrendered to State Bank of Pakistan (SBP) by the
relevant banks, after meeting the conditions as per provisions of law. The surrendered deposits can be claimed through the respective banks. For
further information, please contact your branch.

Closing this Account: In order to close your account, please follow the instructions guided by your branch and you must surrender unused cheque(s)
duly cancelled by drawing two ‘horizontal lines’ upon each of them, Debit/ATM Card(s) etc., if any.
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How can you get assistance or make a complaint?
Contact Information
Bank Alfalah Ltd.

Complaint Management Unit 6th Floor, State Life (SLICO) Building,
I. I. Chundrigar Road, Karachi

Phone:  +92 (21) 111 225 111 / +92 (42) 111 225 111

Fax No:  +92 (21) 3531 9818

Email: contactus@bankalfalah.com

Website: http://www.bankalfalah.com/complaint-form

If you are not satisfied with our response, you may contact:

Banking Mohtasib Pakistan

Karachi Secretariat

5th Floor, Shaheen Complex,

M R Kiyani Road, Karachi.

Phone: +9221 — 9921 7334

Fax No: +9221 — 9921 7375

Email: info@bankingmohtasib.gov.pk

(Portion to be used for the post-shopping stage)
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Product Chosen

Mandate of Account

Date |
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Address

Contact No. Mobile No. Email Address
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Customer Signature
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Signature Verified



