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Alfa Remittance - Islamic

Features of the Product:

Product Name: Alfa Remittance — Islamic
Currency: Pak Rupees only
Nature of Product: A profit bearing account based on the principles of

Mudarbah, where customer Is "Rab-ul-Maal" and Bank
Is "Mudarlb". Bank may, at Its discretion, use or employ
such funds as Its deems ft. Bank shall share the profit
on the basis of predetermined profit sharing ratio

Initial Deposit requirement for account
opening:

No initial deposit would be required for opening of
account

Balance requirement:

No minimum and maximum balance requirement

Privileges and Charges:

As per Schedule of Charges




Branchless Banking Terms and Conditions Alfa Islamic

These Terms and Conditions apply to the registration of customers and subsequent use of the Branchless Banking services (‘the Service’),
offered by Bank Alfalah Limited (‘Bank Alfalah Limited’). These Terms and Conditions constitute an agreement between you (the
‘Customer’) and Bank Alfalah Limited when the Customer registers and makes use of the Service. ‘Branchless Banking’ shall bear the
meaning ascribed to that term in the Branchless Banking Regulations.
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Section A: Registration (How to get Branchless Banking from Bank Alfalah Limited)
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1 Registering for Branchless Banking from Bank Alfalah Limited:
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In order to register for the Service, the Customer must:
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be a Pakistani national and over the age of 18 years;
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112 have a valid CNIC;
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have a copy of the CNIC at the time of registration;
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114 comply with other criteria laid down by the State Bank of Pakistan including those set forth in the Branchless Banklng
Regulations;
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115 have to accept these Terms and Conditions governing the use of the Service;

116  have an active and valid SIM number from a Mobile Network Operator in Pakista | the WIN@‘ as adwsed by BankAIfalaH T.Tr?iﬁéﬁ,
which has to be registered with Bank Alfalah Limited for availing the Services (herelnafter referred to as ‘Regis- tered Mobile
Number/SIM’), in order to use facilities which form part of the Services and which involve the use of mobile phones by
Customers to undertake transactions.
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2 The Customer must register forthe Serwce V|a the foIIowmg secure cﬁannels
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21 Digital Channels (including but not limited to Mobile App, Internet Banking, Cash/Cheque DepOS|t Machlne ATM, Kiosk,
etc.), Selected Agents, Super Agents/Master Agents of Bank Alfalah Limited and Franchisee Locations of such Selected
Agents, Super Agents/Master Agents (hereinafter collectively referred to as ‘Agent’) as advised by Bank Alfalah Limited and
updated from time to time; OR
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2 Any Bank Alfalah Limited Branch
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3 Bank Alfalah Limited at its sole discretion may accept or reject request for registration. In case request of t‘ﬁe Customer Is
accepted for availing the Services, Bank Alfalah Limited will open a branchless banking account (‘Branchless Banking
Account/Account’) of the Customer and may issue an account number (Branchless Banking Account Number/Account
Number) and/or a Debit Card to access funds in Branchless Banking Account through ATM.
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4 The Branchless Banking Account can be opened either a current account (non-remunerative) or saving account (based on
profit and loss).
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5 The nature of Current accountis on the basis of Qardf in accordance’with the principles approved by'the “Shariah Board of
Bank Alfalah Limited for Branchless Banking Accounts.
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6  The Branchless Banking Account current accHint i Woreineratve ahd ﬁoJ‘p’rofi‘_tﬁjs,’fﬂ'{?;iI‘Ig bé pa|d‘6Ff fundsTamount held
in Branchless Banking Current Account.
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Monies deposited by the Customer with the Bank under the Branchless Banking current account shall remain payable until
paid. Bank may at its discretion use or employ such funds as it deems it.
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The relationship between the Bank and the Customer with respect to all prot bearing deposits shall be based on the
principles of Mudarabah , where Customer is the Rab-ul-Maal and the Bank is the Mudarib
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If nature of account is saving account (PLS (profit or Loss) same shall be based on funds/ amount held in Branchless Bank-
ing Saving Account.
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At the time of opening of Branchless Banking Account, proper identification/KYC of the Customer will be required as
per Bank Alfalah Limited’s policy/procedures and/or instructions of regulatory authorities.
e SN PPN g SO N K SR T ST LV Ig .- S P B PR S L e I PO FEC R R P SO U SEE U PP SV TIT X I
The Branchless Bankmg Account shall possess a “distinctive umbeér, which shall be used in all correspondence relating to
the Services.
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Bank Alfalah Limited, in its sole discretion, shall be constrained to close those Accounts whose average balance during the
half year is less than prescribed minimum balance as advised by Bank Alfalah Limited from time to time and they show nil
balance after deduction of service and other charges at the time of half yearly closings.
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If the Customer notices an error in the information supplied to Bank Alfalah L|m|ted elther in the reg|strat|on form or any other

communication, he shall immediately advise Bank Alfalah Limited in writing so as to allow Bank Alfalah Limited to correct
the error wherever possible on a "reasonable efforts” basis. Section B: How to use Branchless Banking.
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In order to use the Service, the Customer must be registered for the Service.
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Bank Alfalah Limited shall not be required to independently verify Customer Instructions which shall be effective unless
countermanded by further instructions from the Customer within a reasonable time frame. Bank Alfalah Limited shall have
no liability whatsoever if it does not or is unable to stop or prevent the implementation of any Customer Instruction.
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The Customer Instructions shall be affected onIy “after authentication of the Customer in accordance with the prescribed
procedure for Branchless Banking Account. In case of transactions initiated through SMS channel, Bank Alfalah Limited shall
have no obligation to verify the authenticity of any transaction received from the Customer other than by Caller Line identification
and PIN (in case of higher limits).
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All the records of Bank Alfalah Limited generated by the Customer Instructions, including the time of the transaction and
payments requested when availing Services and using the Branchless Banking Account, shall be conclusive proof of the
genuineness and accuracy of the transaction and accompanying Customer Instructions.
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The Customer expressly agrees that Bank Alfalah Limited is not liable for sending any annual or semiannual statement of
account to the Customer. However, Customer has an option to view upto thirty days (30) transactions using his Mobile App.
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In order to undertake remlttances/payments using Registered Mobile Number, the Customer must have enough airtime
available on his Registered Mobile Number to operate Branchless Banking Account and to avail the Services.
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On certain products/services the Customer may select a 4-digit authorization code/PIN (‘PIN’) at the time of registration
of Service in order to authorize the transaction requests made via his Branchless Banking Account Number.
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The Customer must have sufficient fund avalléwle in ﬁls account to’ complete requested transactions. In case of | |nsuff|0|ent
funds in Branchless Banking Account, Bank Alfalah Limited retain the right to decline any authorization relating to the
transaction.
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In case the request of Customer for availing Services exceeds/breaches the prescribed limit for branchless banking accounts
(Transaction Limited), Bank Alfalah Limited shall have the right to reject said transactions/request.
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The Branchless Banking Account Number issued by Bank Alfalah Limited in terms hereof, is an access mechanism, to

Customer’s Account(s); therefore, in case mobile phone containing Registered Mobile Number/SIM is lost/stolen/snatched, the

Customer shall immediately inform Bank Alfalah Limited at 111-225-229, and/or directly Bank Alfalah Limited and/or as

advised/intimated by Bank Alfalah Limited from time to time. Upon receipt of this information by Bank Alfalah Limited, Bank
Alfalah Limited will block the Branchless Banking Account temporarily.

sl g 111-225-229, 3% 5,58 ks g, ,.a_;Zuﬁ;..ca,_,‘.a?/é,ﬁiH/J#Lplq,.::.__‘,\dAA?,..{_u_@L Al G 8 5 2 e T R Tl 5 B

e PECTUROR PO JOUSOY LL R RSN S L SN NPT TR SR PSR SRR g QU SRV e JE 3 JPPNICLR 4. IV F P VT G PERE PN UL - P T (RO

A el Sy APCIAAL{ P CT-JPRRVI PPN LUt T G PR . TV

Bank Alfalah Limited may at its discretion amend, add or remove any of thé facilities offﬂ= red under the Serwces
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The Customer undertakes and agree§‘not {6 use of ‘E;ermlt to use §AV|ces for any rgal or fmproper pﬁjrf)oses andshall

comply with all applicable Terms and Conditions, laws and regulations governing the Branchless Banking Accounts.
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The Customer shall be solely responsible for any illegal funds transfer and money Iaund(ﬁ'rng"actlwty%amed outThroTlgh
his/her Account.
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Section B: Security Features

There will be a four (4) digit PIN, to be issued to the Customer at the time of registration for Services. The Customer has
to use the PIN to authenticate and authorize transaction requests from his Branchless Banking Account. In addition, for
certain transactions, the Customer will be provided with a unique transaction reference number and pass code.
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The security of the PIN must not be endangered or compromised by choosing a PIN that can be easily gugssed such’ as
four (4) digits of the same numbers (such as 1111)or numbers in sequence (such as 1234).
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The Customer must not under any circumstances store his PIN (or pass code) on his handset (Mob|le) carrymg Reg|stered
Mobile Number/SIM. If the Customer’s handset automatically stores his PIN (or pass code), the onus shall be on Customer
to delete the same.
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The Customer irrevocably and unconditionally undertakes to ensure that the PIN and other confidential information are
kept confidential and to not let any unauthorized person have access to the mobile phone and the PIN.
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The Customer shall take all necessary precautions to prevent unauthorized and illegal use of their Accounts
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If the Customer believes that his/her Account has been accessed without his knowledge or consent, or that his PIN has been
fraudulently used, he shall contact Bank Alfalah Limited immediately to block the Account. The Customer shall lodge a
complaint at his nearest Bank Alfalah Limited branch or call at helpline on 111 225 229 or any Agent, as designated/intimated
by Bank Alfalah Limited from time to time. The Customer shall also co-operate with Bank Alfalah Limited and the law
enforcement agencies in any investigation vis-a-vis the fraud or suspicious transaction.
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Bank Alfalah Limited will inform the Customer regarding Branchless Banking transaction through his registered email or
registered post at last known mailing address or through SMS at his Registered Mobile Number. The Customer shall ensureto
keep his Registered Mobile Number active and to keep Bank Alfalah Limited informed about any changes in his email,
correspondence address or Registered Mobile Number. However, Bank Alfalah Limited cannot guarantee the accuracy or
arrival of an SMS and Bank Alfalah Limited shall not be responsible for any loss, expense, claim or damage whatsoever arising
from any delay or failure by Bank Alfalah Limited to send SMS.

JUC T8 S LS S UR PV PP WU IO J S 5_..\“_,.4);\?;...‘5_‘\4% TAEE A Ln_,.n.«JIA_._,__\J\_MLL.J_.__ﬁ_.\ W u_\.iﬁ\,;__u_(s.._,.l».gx_g..u

.:-I\J,.‘.llj;l.\.o_‘.c)’._h._iu.i;‘hlda.hjﬁ. e o A S g el e B L._,,i_l_lg_m JES R T TP I JCwP R N L IO Pt S TR T L e SRS I PO SV

LU S TR S PO NUSR S TUSE SN | S AU PR PP < JOL T8 UL <SU RN [ PR LV L S (RUSYO PR I S S

Bank Alfalah Limited shall not be liable if anyone gets access to Customer’s PIN and SiNT with Bank Alfalah Limited s
registered Branchless Banking Account numbers and Customer fails to inform Bank Alfalah Limited. The transaction(s) done
by impersonator will be considered legitimate and will be acted upon by Bank Alfalah Limited. Bank Alfalah Limited will
accept no liabilities and shall not be held liable for compensation against Customer’s loss.
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34  The Customer’s registered phone/SIM shall only be used by the Customer and he shall take all necessary precautions and
care to ensure that the same are not misplaced, lost or stolen. If Customer’s registered phone/SIM is lost or stolen, the
Customer shall immediately notify his mobile operator to block and prevent misuse of the SIM. The Customer shall also
promptly notify Bank Alfalah Limited to block access to his Account(s), failing which, Bank Alfalah Limited shall not be held
liable for any cost, charges, expenses, losses (direct, indirect or consequential), claims (including third party claims) or
damages suffered or incurred by the Customer. The time at which Bank Alfalah Limited receives instructions to block access
to the Account(s) will be determined and certified by Bank Alfalah Limited and such determination shall be binding and
conclusive on the Customer.
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35 The electronic channel is susceptible to frauds, misuse, hacking and other actions that could afféct payment mstrufuons
to Bank Alfalah Limited. Whilst Bank Alfalah Limited shall aim to provide security to prevent the same, there cannot be any
guarantee from such frauds, hacking and other actions that could affect payment instructions to Bank Alfalah Limited.
Customer shall be solely responsible and Bank Alfalah Limited shall not be liable for any loss (direct, indirect) if access is
gained to Customer’s Account through forgery, wiretapping, theft or divulgence of PIN by Customer
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36 The technology for enabling the transfer of funds and other services offered by Bank Alfalah Limited could be affected by
issues relating to telecommunication networks and Account and Services may be interrupted/made unavailable by natural
calamities, force majeure, legal and/or regulatory restraints, faults in the telecommunication network, network failure, or any
other reason beyond the control of Bank Alfalah Limited. The Account could also be affected by virus or other
malicious, destructive or corrupting code, programed or macro.

REIY RIS SUPU R B\ W, S PR TTCRIP-S LUV S V5 W ST < YR PPN, S T <X r'f S PV PR s FOR O N T PG <P PN E O WS SR S 15 N . o
ng.-_\.u E e Py —tu M@yf_sjﬁgmh 230,50, IERCPUIE SLL I ‘JJJJ@‘;\.‘.‘ s ot 31500 5 e A ,a'_:;:;.,,_.j‘”,_,l)pl_s_hé'_.mg by 3T - o S ey
T SR L - Y (TRPI P FOU G- JPY FOCTK SUIFS 1 SV E SN S PRI FVE SLYCPL{AL SR SO GNPV SR TR TR ERIIR S0 FRUR) PO L0 £ IV F Y DU OV P T

o

37 The transaction for transfer of funds or payments to Affiliates as per Customer instruction may not be completed as requested
for various reasons beyond control of Bank Alfalah, including, but not limited to those specified in the paragraph immediately
above. In all such cases, the Customer shall not hold Bank Alfalah Limited responsible in any manner in the said transaction and
contracts and the Customer’s sole recourse in this regard shall be with the beneficiary of the transaction.
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38 Bank Alfalah Limited shall not be liable if due diligence is observed in good faith for any damages whatsoever. Whether
such damages beyond control of Bank Alfalah are direct, indirect, incidental, consequential and irrespective of whether any
claim is based on loss of revenue, interruption of business, or any loss of any character or nature whatsoever and whether
sustained by the Customer, Supplementary User or by any other person.
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39  The Customer shall not have any recourse sGainst the higad office orahy bFrch of BAAK AlfaTa Tiited i fesetrof thepayment of

any deposits, account balances thereon maintained or/and accruing with Bank Alfalah Limited, and all facilities provided by Bank
Alfalah Limited through Account and Services. Any such rights of recourse are expressly waived by the Customer.
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40 In order to keep the transactions, secure, Bank Affafah Timited ShalFconsider crﬁrlﬁhoséi‘ trandaction jreqéies%s whiéh=shall
be made from the Registered Mobile Number.

JENPLOYW- SN DU 5T PO TR CHUYS PO gy RS SO W L g SN QRN JE-C AL [ L S SUCIE IO S WP YUY IO FOE (N I LI 3 TPy SR R

b

s ol e b Sl AT AT s e im0 Bl et W SR

41 The Customer shall not share his PIN and\or pass code with anyone, including Bank Alfalah Limited, and the Agents under any
circumstances.
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Section C: Fees/Costs

42  All fees charged will be provided in Schedule of Charges (SOC) of Bank Alfalah Limited.
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By using the Service, the Customer authorizes Bank Alfalah Limited to debit his account(s) with any transaction fees, service
fees or any Government levy or any tax that may be introduced and communicated to Customer in SOC of Bank Alfalah Limited.
The Service fees are reviewed on biannual basis and the Customer can obtain a copy of SOC from nearest branch of Bank
Alfalah Limited or get the information from the Bank Alfalah Limited’s website
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Any additional fee that may be charged by any Agent will be incurred when using the Services and will need to be settled
between Customer and Agent.
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The Mobile Network Operator - MNO as the provider of data and network services will charge service fee directly against
the Services provided to the Customers. In case of transactions where MNO cannot charge fee directly, the same will be
collected/debited by Bank Alfalah Limited at source and transferred as direct revenue to MNO.
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The Customer will be liable for any unauthorized transaction that has been debited to his account(s) through any person
other than Customer using the PIN (and/or pass code), unless it can be proved that such person obtained the PIN (and/or

pass code) as a result of gross negligence or fraud on part of Bank Alfalah Limited or its staff.

Rt IR GRETSTY FURC £ 1L SURTR PR SN PN P o PR UG I00 5 GV LTy BRI TR SEUE SOV S0P SR UK GOV ) N TS S JU SRR L (R e o
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In case Bank Alfalah Limited could not debit the charges for the Services, it reserves the right to recover such charges
subsequently from Branchless Banking Account. If sufficient funds are not available in Branchless Banking Account, then
Bank Alfalah Limited may terminate the Services until payment of said charges/fees. If there are any transactions or fees
still unpaid by Customer

After the Service is terminated, the Customer shall remain liable for the full outstanding amount owed to Bank Alfalah Limited
and Bank Alfalah Limited reserves the right to recover any unpaid fees/charges from any account of the Customer
maintained with Bank Alfalah Limited.
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The Customefafees 1 0S8 te Senviteat FiS G Tisk and Bank Alfala Uimited shallnot 86 F’“bfegfﬁrarﬁosﬁ damage jo
whatsoever, unless such loss or damage arises from gross negligence or fraud on part of Bank Alfalah Limited or its staff.
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The Customer indemnifies Bank Alfalah Limited against any claims by third parties or loss suffered by Bank Alfalah L|m|ted

arising from the use of the Service by the Customer.
PRETLON AURR 5. ST P R VIR PORC PR 2 T VL PO U I O LT [ PP BV g

If the Customer purchases any product of third party by Way of availing the Service under the Terms and Conditions of the
said Product, and the Terms and Conditions of the Service shall not supersede the purchase agreement between Customer and
the Network Operator or service provider/ third party.
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The Customer shaII be responsﬁe for glvmg correct information and mstrucflons when settmg up ﬁeneﬂmarles
andmaking payments to beneficiaries. Bank Alfalah Limited shall not be responsible for any loss or damage caused
due to Customer’s error, either in setting up the beneciary or in making payments. Bank Alfalah Limited shall also not
be liable for payments made by the Customer to unintended recipients/ beneficiaries if the Customer gives wrong
information to Bank Alfalah Limited. Bank Alfalah Limited shall also not be responsible for verification of identity of the
recipients/ beneficiaries. If the funds are transferred to the account of unintended recipient/beneciary due to
incorrect instructions of the Customer, Bank Alfalah Limited will not be able to reverse the incorrect transaction/payment
without specific consent of the beneciary. In such scenario Bank Alfalah Limited could only pass on Customer’s
instruction to the beneciary or his bank but Bank Alfalah Limited shall not be responsible to get the transaction
reversed.
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52  The Customer shall be responsible for supplying correct contact details of recipients and the Customer agrees to use the
Service at his own risk. Notice of confirmation of payment to the recipient does not warrant that the recipient has
received the payment or has access to the funds. Bank Alfalah Limited accepts no liability whatsoever, and Customer
indemnifies Bank Alfalah Limited against any loss, expense, claim or damage that the Customer or a third party may suffer,
whether direct, indirect or consequential, arising from the use of this Service, or arising from any delay or failure by Bank
Alfalah Limited to send an email, or SMS without gross negligence of Bank Alfalah Limited. Bank Alfalah Limited makes no
representation or warranty, whether express or implied, as to the operation and functionality of the Service or the
accuracy- cy and integrity of the transmitted information. This Service is not free and Customer will be charged per
medium used to notify the recipients of payments made to them. The Customer can nd details of these fees from SOC of
Bank Alfalah Limited on Bank Alfalah Limited website, calling the Branchless Banking Call Centre on 111225 229 or visiting
nearest Bank Alfalah Limited branch.
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Section D: Debit Card

531 At the request of the Customer, Bank Alfalah Limited may issue a Debit Card (subject to charges as per Debit Card schedule
of Bank Alfalah Limited) to the Customer, which Customer can use to access funds in his Branchless Banking Account by
Automated Teller Machine (‘ATM’) whether in Pakistan or overseas, whether of Bank Alfalah Limited, or of any other Bank
or third party owned or operated on a shared network or at any point of sale (‘POS’).
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532 The Terms and Conditions applicable to the Debit Card as publicized by Bank Alfalah Limited on its website or any other
method, as may be amended from time to time, shall apply to the Customers hereunder and form an integral part of these Terms
and Conditions to the extent they relate to the use of Debit Card for accessing the Branchless Banking Account. Except as
above, if there is a conflict or inconsistency between these Terms and Conditions of this Agreement and thoseof the Debit
Card Terms and Conditions, the Terms and Conditions of this Agreement shall prevail.
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533 The Customer shall solely and fully be responsible for security of the Debit Card and ATM pin code, issued to him by Bank Alfalah
Limited, and will be liable for any unauthorized transaction that has been debited from his account(s) through any person
other than the Customer using the Debit Card, unless it can be proved that such person obtained the Debit Card (and/or
ATM pin code) unlawfully as a result of gross negligence or fraud on part of Bank Alfalah Limited or its staff.
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534 In case of loss/theft/snatching of the Debit Card, the Customer shall inform Bank Alfalah Limited immediately and block the
card, otherwise Bank Alfalah Limited shall not be responsible for any transaction carried out through that Debit Card
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535 By using the Service, the Customer authorizes Bank Alfalah Limited to debit his account(s) with any transaction fees, service
fees or any Government levy or any tax that may be introduced and communicated to Customerin SoC of Bank Alfalah Limited.
The Service fees are reviewed on biannual basis and the Customer can obtain a copy of SoC from nearest branch of Bank
Alfalah Limited or get the information from Bank Alfalah Limited website.
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Section E: Termination, Suspension or Withdrawal of the Services b s e S Ty
54.  Bank Alfalah Limited may terminate, suspend or withdraw the Services if:

. . S JRC Oy SO TP SRR PR PO PUIEL I SV PR ST FL T
a)  the Customer discloses or compromises the PIN and/or pass code;
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b) If CNIC of the Customer is not verified; = .

. Ky et LGN
c) the Customer does not adhere to these Terms and Conditions; = e ’
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P
d)  the Customer uses the Service for illegal purposes;

JPERCI | P SOV LI g REL SVt JVE SO W 3

Page 6 of 12

[BAFL Document]



55.

56.

57.

58.

59.

60.

61.

62.

63.

64.

65.

the Customer’s account is closed for any reason or becomes dormant;
,é‘t‘@f‘d;u.);'i '\,;.\;._..i.;\;L(l‘.(’miJ: [ES R TRy

the Customer does not perform a fee earning transaction for 3 months from the last fee earning transaction;

Al ek e T on o B et Sl 8 BT
In case if any Customer is reported/identified as proscribed person or associate by any sanction, competent authorities
(Local/lnternational) from time to time, the Bank Alfalah Limited has right to freeze/close account/services immediately
without providing reason thereof;
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In the event of such termination or suspension, Bank Alfalah Limited will provide 30 (thirty) days prior notice to the
Customer. However, Bank Alfalah Limited may terminate/suspend the Services immediately without any notice in case of
fraud, suspected fraud, compelled by law, the Customer does not perform a fee earning transaction for 3 months from the
last fee earning transaction and/or if the Branchless Banking account that is linked to the Service is closed for any reason
whatsoever.
[ETSRES TRLS WDF WA [ SVRRES N ;;..,..,_5734\_@.“.@ F ety Sl 0030 8 o208 i Sgtepemes e ;A.._-..‘;;L,J__u:-_.;\;_;ﬁ.,..\,_i:ym_gé__
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The Customer may at any time terminate the Service by giving Bank Alfalah Limited notice in writing, or by contacting the
designated Branchless Banking Helpline on 111 225 229, or by de-registering from the Services through any Bank Alfalah Limited

branch or selected Agents locations as advised/intimated by Bank Alfalah Limited from time to time.
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Upon termination of Services, the Customer shall be liable to pay/settle fee/charges etc. with respect to all transactions

carried out on his instructions. Bank Alfalah Limited reserves the right to recover the charges/fees etc. from the Customer
as provided in Clause 47 of Section ‘E’.
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Section F: Saving Account

The relationship between the Bank and the Customer with respect to all prot bearing deposits shall be based on the
principles of Mudarabah, where the Customer is the Rab-ul-Maal and the Bank the Mudarib.
LU VRNV U S PUPOR S Y IR U JUUNES SV IERNEL PSR VA TS DRSPS [ RPN SO LU JURPVIN | . JJUC SR SO PR P
The Bank as Mudarib may invest or disinvest, at its sole discretion, amount /deposits received by it from the Customers in
any of the businesses (businesses, transactions and products) of the Bank at it deems appropriate under the products and
avenues approved by the Shariah Board of the Bank.
FYIS-IPUS. YRR REIE U K CYEISPS SUUNETH CPY WER Yt STy SO | PR PSR S L5 JEPFISL ST 1§ T PVULE RS T R S ) R ARURC P S O FRECY, PRUSST U IS SRR T
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Bank may commingle the Customer’s funds with other depositor’s fund, including the Current deposits within the Mudara-
bah pool, as and when required.
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All Savings deposits categories shall be assigned welghtages. Weightages for every month or any interval decided by the
Bank shall be analyzed and announced 3 working days before the start of each month and the sheet containing Weightages
for the month shall be available/displayed at notice board of Bank’s branches and its website. Weightages sheet shall also
be provided to Customers on demand.
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Bank shall share in the profit on the basis of a predetermined percentage of net income of the pool according to the profit
sharing ratio between the Bank and its Customers determined at the beginning of every month or at any interval decided
by the bank. The net income of the pool is deemed as gross income of the pool less direct expenses, write offs & losses
of investments incurred in deriving that income. Bank’s share shall vary from time to time and shall be announced through
the Weightages sheet for the respective months.
B T T S L L O R B Tt I P A R g g s
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The bank may at its sole option also patrticipate in the business as an investor.
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The Bank, at its sole discretion and based on profit /loss accrued from its operations/mvestments, shaII determine the rate
of profit to be paid to the Customer on monthly basis, and or on any other interval prescribed by the Bank from time to time.
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In the event of loss on either the capital or revenue account in respect of the business, all investors of the investments pool
shall share in such loss on a prorate basis proportionate to their respective investments.
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66.

67.

68.

69.

70.

701

702

In case loss is incurred by the business and is caused by gross negligence or willful default of the Bank, the Customers will
not be liable to share in such loss as contemplated by the preceding clause.
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profit on savings Account will be calculated on monthly average balances and shall be paid monthly.
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The amount(s) deposited in Branchless Banking Saving Account shall be on proﬁt and loss sharing basis. Bank Alfalah
Limited’s determination of profit or loss shall be nil and binding on the Customer for all purposes. The method of
calculating return/ profit under the profit /loss sharing scheme is governed by Bank Alfalah Limited’s rules under prevailing
regulations/directives of the State Bank of Pakistan.
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Zakat whenever applicable shall be deducted on valuation date from applicable accounts having balances in excess of the
exempted limit as declared for that particular Zakat year. Declaration on prescribed pro forma for exemption from
deduction of Zakat shall be registered with Bank Alfalah Limited at least one month prior to the valuation date as per
Zakat rules applicable from time to time. Zakat will be deducted as per applicable Zakat and Ushr laws
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profit /Loss earned/incurred on Branchless Banking Saving Account will be credited/debited in the Saving Account on periodic
basis as per the product and calculated on monthly average balance basis, unless otherwise indicated by Bank Alfalah
Limited
IR i COVRPORTINURYP JUNPERIVL SUE < UL S 1P S\ PR PV SVEN IS S A RIS ) U £ (U TCPRP I IR LS T g TR AOS I P TORC P UYL K YUV < TRpg N Ge
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profit Equalization Reserve Maintenance (‘PER’)
(T o 0P s 55 o PO 5000 ady
BAFL-IBG may maintain PER (‘the amount appropriated by BAFL-IBG out of the Mudarabah Income, before allocating the Mudarib
share, in order to maintain a certain level of return in investment for investment account holders, the profit bearing
depositors’) by deducting an amount from ‘Distributable profit before allocating the profit between BAFL-IBG (Mudarib) and
the depositors.
wayeara S5 A8 My a8 el abtie e 5T e bl 515 8 sla 00 i a8 et 5 s lame e adlie Sl A a Miies, e JIBGBAFLLT @l BG-BAFL
B S W S e Ay e a5 Gaiie e A0S e hie) BG-BAFL Spilie st 1l o ke ST a8, 108 008 Sl e K52
BAFL-IBG may maintain a separate pool for management of PER ‘which will consist of sub- Iedgers accordlng to source of
Funds. The management of BAFL-IBG will obtain the approval by Shariah Board and then the Financial Controller /
Head of Finance Department and Group Head Islamic Banking Group and depositors will be informed while opening of
account and each month via statement in which weightages and PSR are declared before making such deductions.
A R I S PR S s e S T S R S S e S o BT
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The monthly contribution into PER pool will not exceed 2% of Net Income of respec'ff\/e ’Mudarabah pooF and'the

accumulated balance of PER will not exceed 30% of the Islamic Banking Fund (IBF) of BAFL-IBG.
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Balance of PER pool will be recieved as liability and equity as per the ratio of share of BAFL-IBG and the deposit account holders.
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The funds of PER pool will only be’ mvested in Shariah compliant SLR eligible securities as a separate pool and the returns
earned on these funds will also be credited into the PER account.
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The profit sharing ratio for BAFL-IBG as Mudarib will not be more than 10% for managing PER pool.
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In case, accumulated balance of PER equal 30% of the IBF Fund, PER s“hall ncf be deducted far the month from net income
of the pool.
A e W e Tt A e el oS 05 T S e pea 5 i e S30% S ESIBF oty sat a1 50 g

profit Equalization Reserve Utilization

Jlosinl Slglea 85,5, 5 adle
BAFL-IBG may fully or partly utilize the amount of PER to improve the returns to the depositors during periods when the
pool’s profit is below market expectations.
Month wise account / sub-accounts of PER (for examp1e ‘SER Tor january 2(fl§ PER for February 2013 and e“fc ) Wil b6 maintained
and these accounts will be reversed/ utilized on a First In First Out (FIFO) Basis in the respective pool(s) to which they relate as
per the average maturity and withdrawal limits of depositors not higher than 24 — 30 months. This will ensure that:
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. Depositors are not deprived of the return and of their share of PER; and
DTSR P I TP T SV I S W R P
. the write back of liability as per the Income Tax Ordinance, 2001 would be avoided.
e lback-writelCo S, LAY i S2001 i T e 2
703  Investment Risk Reserve Maintenance (‘IRR’)
CIRRY patiion 3, K, by 2470,3
a. BAFL-IBG may maintain a separate pool for management of IRR (‘An amount appropriated by the BAFL-IBG out of the income
of investment account holders, after allocating the Mudarib share, in order to cater against future losses for investment
account holders, the profit bearing depositors’) which will consist of sub-ledgers according to source of Funds.
A s e 0 s i e e ol 3 1) g ke 5 S e tas s o iiia SBAFLIBG Y a8 o5, 2l samele 1) S aMae 5T T AT BAFL-IBG
e eiBia g (sub-ledgers); ame o o 2l S pala 3 e e Saia WA iain My S e el
b. BAFL-IBG may contribute towards IRR an amount up to 1% of the profit available for distribution amongst the pool’'s
depositors after deduction of Mudarib share in every profit period.
A T b ST et % e T AT pdee ilytinany © 5 5 e e a5 ab e e et e 55505 My e BGBAFL
C. The funds of IRR will only be invested in Shariah compliant SLR eligible securities to be maintained as a separate pool and
the returns earned on these funds will also be credited in the IRR account(s).
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d. The profit sharing ratio for BAFL-IBG as Mudarib for the pool will not be more than 10% for managing IRR.
i toales 0% S ol 5T 07 ATttt 886 pale Culae b e BG-BAFL
704 Investment Risk Reserve Utilization
e AT s Sy SRy
a. Funds of IRR will be released mainly when there are Financial losses on Financial and investments or it is no more
required. Therefore, BAFL-IBG may, at its liberty, utilize the funds in IRR to offset impact of Financial losses.
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b. Month wise account / sub-accounts of IRR (for example IRR for January 2013, IRR for February 2013 and etc.) will be maintained
and these accounts will be reversed/ utilized on a First In First Out (FIFO) Basis in the respective pool(s) to which they relate as

per the average maturity and withdrawal limits of depositors not higher than 24 — 30 months. This will ensure that:
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. Depositors are not deprived of the return and oﬁew share oﬁ: IRR and
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. the write back of liability as per the Income Tax Ordinance, 2001 would be avoided.
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Section G: Remittance Account

71, Only Individuals can open this account on singular basis.

. o e WS e iy ke ) B e
72. One CNIC can open only one remittance account.
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73.  Remittance Account will be opened under the saving/remunerative category. Rules of Mudaraba as elaborated under
Section H. will also be applicable.
Som N sty IH e ol S e e e s S5 s S S i ki
74.  Account shall be opened in PKR (Pakistan Rupees) only.
LRGSR SNy PPy TY RO g A I YUY
75.  Biometric verification is mandatory for remittance account activation.
carisanen 2 5 o et ] ity Gpaead Bty
76.  Only Pakistanis are eligible to open this category of account.
TR R R P T P L PP LV TR
77.  Remittance account can be funded via International Remittance only. Hence deposit through any other means shall remain
restricted.
ot LIS Gy BN B e e 2011 ey,
78.  This account category is governed by Branchless Banking regulations of State Bank of Pak|stan (SBP).
oy e S ntyd B e il STS BP0, STt o S0 0151
79.  Henceforth customers may pay their bills and perform other transactions while remaining under the permissible limit
assigned by State Bank of Pakistan (SBP).

‘T(Auu(,m:_.\_,_;#..gw; Sgline Sames 0 2o wis b SISBP oI Ll sty B i

80. Bank reserves the right to revise the said limits as & when due instruction is received from SBP

0 B e Tentie, a5 i e A S ea ol Shy

81. Remittance Account shall have maximum credit balance limit of Rs. 1,500,000 (Rupees Fifteen Hundred Thousand only)
(ans 655 1Bu e nad oo /1,500 0008 oty il Sonlyy woalyy Smngifi anvnte,
811 Remittance Account shall have Cash Withdrawal limit of RS. 50,000 (Rupees Fifty Thousand only) per day (This includes both
COC & ATM Limits)

i 54l 2 am SATMAICOC e eDipd (8 Cns sleB0 i semd 05, /50,0000m ol S il F 20l gty
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812 Funds Transfer limit from this account to any other category of account will be of Rs. 50,000 (Rupees Fifty Thousand only) per day.
I il i o) /B0,000 e 20551 ol e 2530 L fm 3 g
82.  Profit will be paid on funds held in Remittance Account will be caffu‘fated on mon 'fhly average ba ances and shall be
paidmonthly in line with Bank’s policy related to Savings account.
A e I e 5 ey S et a1 R 0 Sl s el e )y e o e Bl
83.  No withholding tax deductions on cash withdrawals through country-wide ATMs under the prescribed Account limit. How-
ever, Bank reserves the right to recover any due taxes in line with the instructions received from any of the competent tax
collection authority. However, WHT on profits will be applicable as per the regulatory guidelines.
[CEL VY gERTEURL P YO WOYORUN R PEPES - gPNCer S SV GUE UPRCR SR . W ot N < LJEY Rt gL L JRRNYS S VRN [ Jor PRUT it J DO P
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84. By signing these terms & conditions the customer hereby agrees to pay for “the service charges applicable to this category
of account as per the bank Schedule of Charges.
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85.  There is no minimum balance or initial deposit requirement associated with this account category.

LL(\_..,\

; : . . . oo L L RN I T S IVPR P gL
86.  This account will be opened as remittance biometric verified account. Customers miay only b& able“to 4ctivate “ahd withdra
funds from this account upon positive Biometric verification.

[IEV-C L g S ST P U B ST JES DY g T SR P PPN N AU I8 [ JPYPL PRSI SN SO L_jj;'m_‘f:"_g. L g el Smniens manat e i i€l

Section H: General

87. The Customer shall not disclose his Account related or personal information with anyone in order to avoid any
unauthorized access to his account.
[P FEUNE SR OO g U YL IS QOIS i DL L EOSPREC SN TR Y PO ] i Sy 0l gee ey o208
88.  All transactions, fees and charges recovered from thé Customer will be shown on Customer’s statement; Customer has an
option to view up to thirty days (30) transactions using his Mobile App.

-SSR ) VO U = JURTC I P 3 TR F L I CIVR PR f‘_,:g.'l‘\a JERPIL “YUPNTI SN J00 N DY XU N0 gL 0. ) P P JCUUT: S PO U S PUUPPRVSUR . S CP L P I
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89. Bank Alfalah Limited may from time to time amend theSe Terms and Conditions of the Service. The révised Terms and
Conditions will be available on Bank Alfalah Limited website.

3] ol S T St evall sy

90. If Customer does not agree Wlth the Amended Tefms and C‘ond”tlons andlo’r’iérvfcg the Castorar may, Wlthln I‘f days from
receipt of notification of amendment of Terms and Conditions and/or Services, choose to terminate the Service. If the
Customer continues to use the Service after receipt of notice of amendments, it will be assumed that the Customer has
read and agreed to be bound by the amended Terms and Conditions/Services. If the change to the Service requires that
the Customer must upgrade or change his SIM or network service provider, the Customer shall be responsible for any cost
that may be required to continue using the Service.

5§
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91. Bank Alfalah Limited may communicate any amendments, additions or removals to the Service to (‘ﬁisTomé(r through
various means, including via SMS.

0 ST el ) s a3 Cilie JLEP. SO N NEURSPIUNE. . TUE FL L P

92.  Any failure by Bank Alfalah Limited to enforce its rights Will not constitute a waiver of such nghts

93. The Customer shall not cede, assign or transfer in any way any of the‘rlghts and obllgafons pé‘rta|n|ng E“cﬂ??é?ﬁé"ﬁﬁ
terms of the Service to any other person or entity without the express and prior consent of Bank Alfalah Limited.
EPPYE ST S I ] PO oS i Fglal e lia, Fsly de s st § oy Bl
94. The matters like dormancy and activation o accounts trLeatment regardng unc almed deposf—j proh|b|t|on of personal
accounts for business purposes, updating of customer’s proles, record keeping and reporting of suspicious transactions
under the relevant law shall be governed under applicable rules/ regulations.

Sl ol gy kil ._‘f;j),_;ﬂ‘.\éJ FCS VL S PR OV 1LY R O ) PO VSR S LS 1LY PN SN PO IR P JPPRCS RN PUE L VR I DRPRC PR S 1L KU PRV PSR
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95. These Terms and Conditions are to be read together with Bank Alfalah Limited’s General Terms Conditions Govém|n§fﬁ’é
Account.

EEE NPT SURR IS TR 3 S PVEAPY 1]V SPOVS. U CUFA U O LI P TEL R SIS RUVSR R PR
96. If there is a conflict between these Terms and Conditions and the General Terms and Conditions Governing the

Account,these Terms and Conditions shall prevail.

W sa S T P N T Sl o 5 4 e/ i _._u_ffuuimlf‘..m& PPV S PR JC R L R SRERGS RN
97. | agree to let Bank Alfalah L|m|ted contact me via email, SMS or phone call to give me information related to Money Trans-fer
or other Bank Alfalah Limited services and/or acquire details from me in relation thereto.
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98.

99.

100.

101.

102.

103.

104.

105.

106.

107.

108.

Any person opening or operating an Account is deemed to have read, understood and accepted these Terms and the
applicable Bank Alfalah Islamic - schedule of charges issued and amended from time to time by Bank Alfalah Limited.
TR ITL YR O OIS N UED S IR P DY D) U S EPPU R JUS I T IR ST P ETPPETIL 5 SNEN SO PO o VIR o g PRSP S S PUI o ROC RS Pt IR
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Bank Alfalah Limited may refuse to comply with the Customer Instructions without assigning any reason whatsoever and

shall not be under any duty to assess the prudence or otherwise of any Customer Instruction and have the rightto suspend the
operations through standard process if it has reason to believe that the Customer Instructions will lead or expose to direct
or indirect loss or may require indemnity from the Customer before continuing to operate Account.
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Bank Alfalah Limited shall only act as only payment facilitator for any and all products/Goods that are sold thr’cfﬁeg(h
Services and shall not be liable for any warranty and assurance for the specifications, quality or delivery of
products/Goods. These transactions shall be effected by debiting the Account with the purchase amount plus any fee
charged as per SOC and crediting Affiliate account with the purchase amount.
oS b G S N 2T el daae e et J ey i ALy Sla S @i agd 5 ey el S S0 pa el 30 g /el T gl o SR o ST
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Bank Alfalah Limited, in compliance with laws and regulations may intercept and investigate any payment messages and
other information or communications sent to or by the Customer or on the Customer’s behalf via other bank and this
process may involve making further enquiries and stoppage of transaction and may disclose such information to any Law
Enforcement Agency, Court of Law or any Regularity Authority.

-
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Bank Alfalah Limited hall not be held responsible for any service issues if the same occur to Customer’'s having mobile
numbers with MNP (Mobile Network Portability).

-G P H U DU POV TUDyer R gl PR TCIA N S SLIVEJPPRE JENEpLT PO JUCYS U FUNS gEIR gt 4. U PS | OV
Bank Alfalah Limited reserves the right without prior notice to the Customer to debit the Account for any expenses, fees,
commission, profit/rental, Zakat, withholding tax, stamp duty, tax, duty, or any other cost, charges or expenses arising out
of any transactions or operation of the Account with Bank Alfalah Limited as may be payable to the Provincial or Federal
Government as may be levied, from time to time. All applicable taxes shall be recovered as per tax laws in force.

B e T e N B B O T IS PELENJEN TGN P TS P SUR JREERS ST PN SN TR S R PR T o TN e LR
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Bank Alfalah Limited may correct erroneous and incorrect posting of entries and inform the Customer subsequently.
[FFEEP QLT L U SUC . ) REP R SLITRJUIL SPt S TS
If a deposit/instrument remains inoperative for a period oﬁen years, T will become Uriclaimed deposﬁ and WI|| be
surrendered to SBP as per the provisions of Banking Companies Ordinance 1962 and SBP directives operative at that time.

JCPRT RV N SERT R U PPy JUE-CTPPCINC SR UL o1V INC S S TCTL U <t COPY L - P 5 DU PPV AP S ST DU Y UV < B IV T, R i DT P S g1

P25 PO SO U PRI
Bank Alfalah Limited shall be entitled to sell, novate, assign or transfer (1) Bank Alfalah Limited's rights and obligations under this
Agreement; (2) all assets, liabilities, deposits held, and all services and facilities offered under the Account and Services; and (3)
any security in favor of Bank Alfalah Limited (including all guarantee/s) to any person of its choice, including an affiliate or
subsidiary company of Bank Alfalah Limited in whole or in part and in such manner and on such Terms and Conditions as Bank
Alfalah Limited may decide. Any such sale, assignment or transfer shall conclusively bind the Customer.

VL o5 SUPCRUNEH VL GUE IS FUNC) IS UNT UL SN VR . - PO FLVEL DUV G NV I FORPRN SO STICTLUL SO T FEOEIE N BRI ¢} il {1 s 5 slae Bl i) Sy
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These Terms and Conditions shall be governed by the substantive and procedural laws of the Islamic Republic of Pakistan. The
Parties hereby agree that any legal action or proceedings arising out of or in connection with this Agreement shall be brought
in the competent Courts at Karachi in Pakistan and irrevocably submit themselves to the jurisdiction of such Competent
Courts.

it ¥ Sl e a8 e LB el e el il T pe 00 S AL apen Tl B ilae s e e S BB ) e et gl 3 Tl a5 1) 04y
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These Terms and Conditions and any amendments hereto noticed in the manner specified herein (the "Terms and
Conditions") set out the rights and obligations of the Customer, and Bank Alfalah Limited, in connection with the use of
the Services, and utilization of all the branchless banking services through the channels permitted under the Branchless
Banking Regulations (including but not limited to Bank Alfalah Limited assigned Agents throughout the country, any Bank
Alfalah Limited Branch in the country, mobile app, internet banking, automated teller machines, cash deposit machines,
KIOSK, POS, phone banking and IVR (the ‘Channels’) as may be provided by Bank Alfalah Limited, from time to time (the
‘Services’). These terms at all times shall be subject to the Branchless Banking Regulations and any relevant provision
thereof will be deemed to be an integral part of these Terms and Conditions.
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109. Bank Alfalah Limited shall only act as a payment facilitator and shall in no way be held responsible for the provision of any
goods or services from a Third Party Payee to whom payment is made through the Branchless Banking Account or by using the
Services. Bank Alfalah Limited shall in no circumstances be liable to the Customer or any third party for disruption or non-
availability of the payment facilities offered by a Third Party Payee due to its non-performance or otherwise. The Customer
hereby authorizes Bank Alfalah Limited to debit any fee charged by Bank Alfalah Limited from his/her Branchless Banking
Account along with the purchase amount.
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110. The Customer undertakes, Indemnify and agrees that;
Jé 155 gyrat 0] 08 J:lé@\;)l;gsﬁiﬂf
a) not to use or permit the use of Account and Services for any illegal or improper purposes and shall comply with all
applicable laws and regulations. Any penalties levied by any regulatory authority or Court of Law with regard to the
Customer’s use of Account shall be purely to the Customer’s sole Account
IR S ORI B 5= N P VY[ RECVRPYS MG AP UOv S S | MO G N RO OV U ERINR gL SLYETRL S PVRP ORI SEL AP JU S g YL PR i S TPYR FLICH 4 PR )
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b) irrevocably and unconditionally agree and undertake to accept the veracity of any such instructions and Bank Alfalah
Limited’s implementation of the Account and Services for all purposes whatsoever and further irrevocably and
unconditionally ratify the same and hereby waive any claim against Bank Alfalah Limited as a consequence of or in respect of
the provision by Bank Alfalah Limited of the Account and Services, and not to use, or allow any third party to use the Account
and Services on Customer’s behalf and/or for any fraudulent or unlawful purpose.
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¢)  confirm that any instructions given by Customer to Bank Alfalah Limited using any means may be used as evidence in any
court of law or other proceedings of whatsoever nature or in resolving any dispute between parties and further
irrevocably and unconditionally agree to indemnify and hold Bank Alfalah Limited harmless from and against all liabilities,
losses, actions, proceedings, claims, costs, damages and expenses which may be incurred or suffered by Bank Alfalah
Limited, or made against Bank Alfalah Limited, as a consequence of instruction given by customer, or in respect of, the

provision by Bank Alfalah Limited of the Account and the Services
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d) is bound by the Terms contained herein above while opting for all/any Branchless Banking Account and agree to observe
the above Terms and agree to accept any changes, supplements or modifications thereto that may be made by Bank Alfalah

Limited or any regularity Authority from time to time.
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| hereby Confirm that the above mentioned Terms and Conditions have been read by me/read/explained to me and | understand,
accept and agree to be bound by the same, by appending my signature below without any quail cation
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Key Fact Statement for Deposit Accounts

Bank Alfalah Limited,

Date:13"" May-2024

IMPORTANT: Read this document carefully if you are considering opening a new account. It is available in English
and Urdu. You may also use this document to compare different accounts offered by other banks. You have the right
to receive KFS from other banks for comparison.

Account Types & Salient Features:

This information is accurate as of the date above. Services and fees are subject to change on a half-yearly basis, while profit rates may change as when
required. For updated fees/charges, you may visit our website or visit our branches.

Islamic
Particulars
Alfa Islamic HRA Alfa Saving Islamic Account Alfa Current Islamic
Currency
(PKR, US, EUR, etc.) PKR
Minimum To Open N/A N/A N/A
Deposit Amount
(ifany provide | 14 ooy N/A N/A N/A
the amount)
Account Maintenance Fee N/A N/A N/A
Is Profit Paid on account
(Yes/No)
Subject to the applicable tax Yes Yes N/A
rate
L . 0-9,999 — 11.00%
0, 0, !
Indicative Profit Rate. (%) 11.00% 10,000 & Above — 12.00% N/A
Profit Payment Frequency
(Daily, Monthly, Quarterly, Monthly Monthly N/A
Half yearly and yearly)
Premature/ Early N/A N/A N/A

Encashment/Withdrawal Fee

Service Charges

IMPORTANT: This is a list of the main service charges for this account. It does not include all charges and waivers. You can find a full list of all

charges and waivers at our website at https://www.bankalfalah.com/ and at our branches. Please note that all bank charges are exclusive of

applicable taxes.

Services Modes Islamic
Alfa Islamic HRA Alfa Saving Islamic Account Alfa Current Islamic

Intercity N/A
Intra-city N/A
Own ATM Free Free Free
withdrawal
Other Bank PKR.23.44/- PKR.23.44/- PKR.23.44/-
ATM

Cash

Transaction

SMS Alerts ADC/Digital Free
Clearing N/A N/A N/A
For other
transactions Free
Classic N/A N/A N/A

. Gold N/A N/A N/A

Debit Cards =30 ature N/A N/A N/A

Paypak 1500/- 1500/- N/A
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UPI 1500/- 1500/- 1500/-
Issuance N/A N/A N/A
Stop payment N/A N/A N/A
Cheque Book [ gose
cheque/lost N/A N/A N/A
cheque
Banker
Remittance cheque/Pay
(Local) Order N/A N/A N/A
Foreign
Remittance | Demand Draft N/A N/A N/A
(Foreign) Wire Transfer N/A N/A N/A
Annual N/A N/A N/A
Statement of | Half yearly N/A N/A N/A
Account .
Duplicate N/A N/A N/A
ADC/Digital o . . 0.1% or 200 whichever is
Funds Channels N/A 0.1% or 200 whichever is lower on above Rs. 25,000 lower on above Rs. 25,000
transfer Others 0.1% or 200 whichever is o . . 0.1% or 200 whichever is
lower on above Rs. 25,000 0.1% or 200 whichever is lower on above Rs. 25,000 lower on above Rs. 25,000
Internet
Banking
subscription Free N/A N/A
(one-time &
Digital annual)
Banking Mobile
Banklr_lg . Free
subscription
(one-time &
annual)
Normal N/A N/A N/A
Clearing Intercity N/A N/A N/A
Same Day
N/A N/A N/A
Closure of Customer
Account Request N/A N/A N/A

You must Know

Requirements to open an account: To open the account you will need to satisfy some
identification requirements as per regulatory instructions and banks' internal policies.
These may include providing documents and information to verify your identity. Such
information may be required on a periodic basis. Please ask us for more details.

Cheque Bounce: Dishonoring of cheques is subject to a criminal trial in Pakistan.

Accordingly, you should be writing cheques with utmost prudence.

In case of Branchless banking this provision is not applicable.

Safe Custody: Safe custody of access tools to your account like ATM cards, PINs,
Cheques, e-banking usernames, passwords; other personal information, etc. is your

responsibility. Bank cannot be held responsible in case of a security lapse at the customer’s

end.

Bank Alfalah Limited will never ask for your personal banking information (like OTAC,
login credentials or password) or ask you to login to your account from an email link.
Any call from Bank Alfalah to customer will be accompanied by an authentication SMS
during the call. For any further assistance, call 111-225-229.

Record updation: Always keep profiles/records updated with the bank to avoid missing
any significant communication. You can contact 111-225-229 to update your information.

Unclaimed Deposits: In terms of Section 31 of Banking
Companies Ordinance, 1962 all deposits which have not
been operated during the period of last ten years, except
deposits in the name of a minor or a Government or a court
of law, are surrendered to State Bank of Pakistan (SBP) by
the relevant banks, after meeting the conditions as per
provisions of law. The surrendered deposits can be claimed
through the respective banks. For further information, please
contact on our helpline 111-225-229.

Closing this account: In order to close your account, please
call on our helpline 111-225-229 and request for closure of
accounts.

How can you get assistance or make a complaint?

Bank Alfalah Limited

Complaint Management Unit

8™ Floor, Business Avenue PECHS Block 6, Shahrah-e-
Faisal

Karachi

Helpline: 111-225-229
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What happens if you do not use this account for a long period? If your account remains
inoperative for 12 months, it will be treated as dormant. If your account becomes dormant,
no withdrawal will be allowed until the account is reactivated. To reactivate your account

kindly go to any Bank Alfalah branch for Bio Metric Verification along with a
deposit/withdrawal in your account.

Email: contactus@bankalfalah.com
Website: www.bankalfalah.com/contact-us/

If you are not satisfied with our response, you may
contact :

Banking Mohtasib Pakistan:

Karachi Secretariat

Banking Mohtasib Pakistan Secretariat
5% Floor,

Shaheen Complex,

M R Kiyani Road,

Karachi.

Telephone: +9221-99217334
Facsimile: +9221-99217375
Email: info@bankingmohtasib.gov.pk

| ACKNOWLEDGE RECEIVING AND UNDERSTAND THIS KEY FACT STATEMENT

Customer Name

Date:

Product Chosen

Mandate of Account

Single/Joint/Either or Survivor

Address

Contact No.

Mobile No.

Email Address:

Customer Signature

Signature Verified
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http://www.bankalfalah.com/

