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TERMS AND CONDITIONS GOVERNING THE ACCOUNT

In these Terms and Conditions the expression "Bank" shall mean all branches in 
Bangladesh of Bank Alfalah Limited and the expression "Customer" shall mean the 
person(s) who has / have opened any account with the Bank. Words importing the 
singular shall include the plural."Person" shall mean an individual, a company and a 
corporate body.
GB kZ©vejx‡Z Ôe¨vsKÕ A_© e¨vsK Avjdvjvn& wjwg‡U‡Wi evsjv‡`‡ki me kvLv‡K †evSv‡e Ges 
ÔMÖvnKÕ A_© †evSv‡e Ggb e¨w³ †h e¨vs‡K wnmve Ly‡j‡Q| GKePb kãmg~n eûePb‡KI Aš—©fy³ 
Ki‡e| Ôe¨w³Õ A_© †Kvb e¨w³, †Kv¤úvwb Ges K‡c©v‡iU ewW‡KI †evSv‡e|

1. Account
1. wnmve
1.1 Proper identi�cation in the form of valid Driving License, National Identity 

Card / Passport will be required before the Bank opens any Account in its 
sole discretion, which will be independently veri�ed by the Bank. Upon any 
non-veri�cation or if something is found wrong / mismatched, Bank in its 
sole discretion has the right to stop the transaction till clearance of 
ambiguity, debit block, suspension of operation of account or close the 
account. The customer hereby authorizes the Bank to verify the 
genuineness of the customer’s NID through Election Commission 
veri�cation Services.

1.1 e¨vsK †Kvb wnmve †Lvjvi c~‡e© ̂ ea W«vBwfs jvB‡mÝ, RvZxq cwiPq cÎ/cvm‡cv‡U©i gva¨‡g 
cwiPqcÎ msMÖn I hvPvB Ki‡e, hw` hvPvB bv Kiv nq A_ev †Kvb fyj ev AmvgÄm¨ cvIqv 
†M‡j †Zv ms‡kvab bv nIqv ch©šÍ e¨vsK wnmv‡e †jb‡`b eÜ ivL‡e| e¨vsK wbe©vPb 
Kwgk‡bi hvPvBKiY c×wZi gva¨‡g MÖvn‡Ki RvZxq cwiPqcÎ hvPvB‡qi AwaKvi msiÿY 
K‡i|

1.2 Each Account will be allotted a distinctive number, which should be quoted 
in all correspondence with the Bank relating to the Account.

1.2 cÖwZwU wnmv‡e GKwU ¯^Zš¿ b¤^i _vK‡e hv wnmve wel‡q e¨vs‡Ki mv‡_ me †hvMv‡hv‡M 
D‡jøL Ki‡Z n‡e| 

1.3 The Account shall be subject to all laws, rules and regulations as applicable 
on the Bank from time to time.

1.3 wnmve mg‡q mg‡q e¨vs‡K cÖ‡hvR¨ hveZxq AvBb, wewa weavb mv‡c¶ n‡e| 
1.4 In the event, at any time, an Account is opened with incomplete documents 

or information, the Bank may, at its sole discretion, restrict the operation 
of such Account till such time that all the required information and / or 
documentation is provided to the Bank.

1.4 hw` †Kvb mg‡q Am¤ú~Y© WKy‡g›Um ev Z_¨ gva¨‡g wnmve †Lvjv nq Z‡e e¨vs‡Ki wbisKyk 
B”Qvq hveZxq cÖ‡qvRbxq Z_¨ Ges / A_ev WKy‡g›U e¨vs‡Ki wbKU cÖ`vb bv Kiv ch©š— 
Giƒc wnmve cwiPvjbvq wbqš¿Y Av‡ivc Kivi AwaKvi msi¶Y K‡i|

1.5 Initially at Branch level, all accounts are opened on the basis of initial 
scrutiny and shall remain blocked for debit transaction, till the time of its 
�nal scrutiny and completion of all the formalities and due approvals are in 
place.

1.5 kvLv ch©v‡q cÖv_wgK hvPvBKi‡Yi gva¨‡g wnmve †Lvjv n‡e Ges P‚ovšÍ hvPvBKiY I 
AvbyôvwbKZv m¤úbœ bv nIqv ch©šÍ †WweU †jb‡`b eÜ _vK‡e|

1.6 No account shall be opened by Bank unless it is either properly introduced 
or a satisfactory bank reference is provided and is acceptable to the Bank.

1.6  MÖvn‡Ki mwVK cwiwPwZ ev †idv‡iÝ e¨vs‡Ki wbKU cÖ`vb bv nIqv ch©šÍ e¨vsK †Kvb 
GKvD›U Lyj‡e bv|

1.7 All Accounts maintained with Bank are governed by and subject to the 
policies of Bank in force from time to time and all applicable circulars, 
orders, directives, rules, regulations, decrees and restrictions issued by the 
applicable competent governmental and regulatory authorities.

1.7 e¨vs‡K cwiPvwjZ hveZxq wnmve e¨vs‡Ki gva¨‡g wbqwš¿Z Ges mg‡q mg‡q e¨vs‡Ki 
cÖPwjZ bxwZgvjv I cÖ‡hvR¨ Dchy³ miKvix I ivó«xq KZ…©c‡¶i RvwiK…Z hveZxq cÖ‡hvR¨ 
mvK©yjvi, Av‡`k, wb‡`©kbv, wewaweavb, wWµx I wewawb‡la mv‡c‡ÿ n‡e| 

1.8 Bank reserves the right to amend terms and conditions from time to time 
and amendments to these terms and conditions shall be intimated to the 
Customer by means of a written notice or by displaying in the premises of 
Bank / Bank’s counters or on the Bank’s website. The amended terms and 
conditions shall be deemed to be accepted by the Customer(s) and 
effective upon such display or the issuance of written notice containing 
the amendments. Bank reserves the right to close any account at its 
discretion without assigning any reason.

1.8 e¨vsK mg‡q mg‡q kZ©vejx ms‡kvab Kivi AwaKvi iv‡L Ges kZ©vejxi Giƒc ms‡kvab 
wjwLZ †bvwUk ev e¨vs‡Ki cÖv½b /  e¨vs‡Ki KvD›Uv‡i cÖ`k©b ev e¨vs‡Ki I‡qemvB‡Ui 
gva¨‡g AewnZ Kiv n‡e| Giƒc cÖ`k©‡bi ci ev ms‡kvab msewjZ wjwLZ †bvwUk Rvwii 
ci MÖvnK KZ…©K M„nxZ n‡q‡Q e‡j MY¨ n‡e| e¨vsK †Kvb KviY `k©v‡bv e¨wZ‡i‡K wbR 
GLwZqv‡i †h‡Kvb wnmve eÜ Kivi AwaKvi msi¶Y K‡i| 

1.9 Bank is authorized to make such disclosures in respect of the Accounts as 
may be required by any court or regulatory authority in accordance with 
the laws, rules and regulations applicable to the Bank.

1.9 e¨vs‡Ki Rb¨ cÖ‡hvR¨ AvBb wewaweav‡bi mv‡_ msMwZ †i‡L †Kvb Av`vjZ ev miKvix 
KZ…©c‡ÿi gva¨‡g wnmve wel‡q †Kvb Z_¨ PvIqv n‡j e¨vsK Zv cÖKvk Ki‡Z cvi‡eb| 

1.10 If Bank should retain advocates / lawyers to enforce any of its rights or 
take other steps concerning the Accounts, the Customer shall pay to Bank 
all costs, charges, fees, and expenses incidental thereto on a full indemnity 
basis and Bank shall be entitled to debit the account for such costs, 
charges, fees and expenses.

1.10 wnmve wel‡q †Kvb c`‡¶c MÖn‡Y ev Gi †Kvb AwaKvi cÖ‡qv‡Mi Rb¨ e¨vsK AvBbRxex 
ivL‡j MÖvnK e¨vsK‡K hveZxq e¨q, PvR©, wd cÖ`vb Ki‡eb Ges Giƒc PvR©, wd I e¨‡qi 
Rb¨ e¨vsK wnmve †_‡K †WweU Ki‡Z cvi‡eb| 

 1.11 If the Account is not complied as per the KYC and AML policy of the Bank, 
the Bank has the right to close the account.

1.11 hw` e¨vs‡Ki †KIqvBwm I GGgGj bxwZ †gvZv‡eK wnmve cwiPvwjZ bv nq Z‡e e¨vsK 
wnmve eÜ Kivi AwaKvi iv‡L| 

1.12 In all business relationships of the Customer with the Bank, Friday and 
Saturday shall be treated as public holidays.

1.12 e¨vs‡Ki mv‡_ MÖvn‡Ki hveZxq e¨emv m¤ú‡K©, ïµevi I kwbevi miKvix QywU wnmv‡e MY¨ 
n‡e| 

2. Deposits
2. Rgv
2.1 Any sum to be deposited in the account should be accompanied by the 

Bank's duly �lled deposit slip showing the title and number of the account 
to be credited and depositor's signature. Such deposits must be tendered 
at the cash counter only. The depositor should satisfy himself/herself that 
details in the System Generated Cash Deposit Slip are in order, when 
received.

2.1 e¨vs‡Ki wbw`©ó Rgv w¯øc mwVKZfv‡e c~i‡Yi gva¨‡g wnmv‡e A_© Rgv w`‡Z n‡e Ges 
Rgv`vbKvixi ¯^vÿi _vK‡Z n‡e| Giƒc bM` Rgv †KejgvÎ KvD›Uv‡i w`‡Z n‡e| 
Rgv`vbKvix mš‘ó n‡e †h wm‡÷g cÖ`Ë bM` Rgvi w¯ø‡c Rgvi weeiY mwVK Av‡Q|

2.2 All cheques and other instruments should be crossed before they are 
deposited for crediting in the Account.

2.2 wnmv‡e †µwWU Kivi Rb¨ Rgv †`Iqvi c~‡e© hveZxq †PK I Ab¨vb¨ `wjj µm Kiv 
DwPZ| 

2.3 In receiving cheques or other instruments for collection in the Account, the 
Bank acts only as collecting agent of the Customer and assumes no 
responsibility for the realization of such cheques / instruments.

2.3 wnmv‡e Kv‡jKk‡bi Rb¨ †PK I Ab¨vb¨ `wjjvw` MÖn‡Y e¨vsK †Kej MÖvn‡Ki msMÖnKvix 
G‡R›U wnmv‡e KvR K‡i Ges Giƒc †PK / `wjjvw` Av`v‡qi Rb¨ †Kvb `vwqZ¡ MÖnY 
K‡ibv| 

2.4 The Bank may refuse to accept cheques / instruments drawn in favor of a 
third party crossed "Account Payee" or "Non negotiable" or any other 
crossing restricting negotiation. Uncleared / Returned /  Dishonored 
cheques /  instruments, if credited, shall not be drawn against by the 
Customer And any amounts of such uncleared / returned / dishonored 
cheques / instruments shall be refunded / paid by the customer to the 
Bank.

2.4 e¨vsK Z…Zxq c‡¶i c‡¶ µmK…Z GKvD›U †cqx ev bb-†b‡Mvwk‡qej ev µ‡mi gva¨‡g wewa 
Av‡ivwcZ Ab¨ †Kvb `wjjvw` MÖnY Ki‡Z A¯^xKvi Ki‡Z cv‡i| A¯úó /  †diZ /  
wWRAbviK…Z †PK `wjjvw` hw` †µwWU n‡q _v‡K Z‡e Zv MÖvnK D‡Ëvjb Ki‡Z cvi‡eb 
bv| Giƒc A¯úó / †diZ/ wWRAbviK…Z †PK / `wjjvw` MÖvnK‡K †diZ cÖ`vb Kiv n‡e| 

2.5 Without prior notice to Account holder / depositor, the Bank reserves the 
right to debit the Account for any cheque / instrument, if previously 
credited, in the event the proceeds thereof are not received by the Bank or 
even if proceeds have received, the drawee Bank /correspondent Bank 
subsequently claims the same from the Bank and returns the cheque / 
instrument unpaid for any reason.

2.5 wnmveavix / Rgv`vbKvix‡K †Kvb †bvwUk cÖ`vb e¨wZ‡i‡K e¨vsK †h‡Kvb †PK / `wj‡ji 
Rb¨ wnmve †WweU Kivi AwaKvi msi¶Y K‡i, hw` Av‡M †µwWU n‡q _v‡K, hw` Zvi g~j¨ 
e¨vsK MÖnY bv K‡i ev GgbwK hw` Zv MÖnY K‡i‡Q Z‡e msMÖnKvix e¨vsK / wba©vwiZ e¨vsK 
Zv `vwe K‡i Ges †h‡Kvb Kvi‡Y †PK / `wjjvw` †diZ cÖ`vb K‡i| 

2.6 The Bank utilizing the services of another bank or other banks for the 
purpose of carrying out or giving effect to any instructions of the Customer 
do so for the account and at the sole risk of the Customer. The Bank 
assumes no liability or responsibility should the instructions it transmits are 
not carried out by such bank(s) for any reason whatsoever, even if the Bank 
has itself chosen such bank(s).

2.6 e¨vsK MÖvn‡Ki wb‡`©kbv cwicvj‡bi Rb¨ MÖvn‡Ki wbR¯^ SuyuywK‡Z Ab¨ †Kvb e¨vsK ev 
e¨vsKmg~‡ni †mev e¨envi Ki‡e| e¨vsK †Kvb `vq`vwqZ¡ MÖnY Ki‡ebv hw` †Kvb Kvi‡Y 
MÖvn‡Ki cÖ`Ë wb‡`©kbv e¨vs‡Ki gva¨‡g cwicvwjZ bv nq hw`I Giƒc †mev cÖ`vbKvix 
e¨vsK MÖvn‡Ki e¨vsK wbe©vPb K‡i _v‡K|

2.7 The Bank shall not be responsible for the delay and / or loss in transit of 
any cheque / instrument, nor for any act, omission, neglect, loss of pro�t, 
default, failure or insolvency of any correspondent bank, agent or sub 
agent, or for any reason beyond the control of the Bank. In case of delay 
or loss in transit, the Bank will follow-up with the concerned for swift 
resolution.

2.7 c‡_ †Kvb †PK / `wjjvw` nvwi‡q †M‡j Ges / A_ev wej¤^ n‡j †m Kvi‡Y, A_ev Giƒc 
e¨vsK, G‡R›U ev mve G‡R›U, ev e¨vs‡Ki wbqš¿‡Yi evB‡i †Kvb Kvh© Kiv, bv Kiv, 
Ae‡njv, jvf ¶wZ, A¯^”QjZv ev e¨_©Zvi Kvi‡Y e¨vsK †Kvb cÖKvi `vqx n‡ebv| c‡_ 
wej¤^ n‡j ev nvwi‡q †M‡j `ªæZ wb¯úwËi Rb¨ mswkøøó‡`i mv‡_ Zv AewnZ Ki‡e|

2.8 The Bank shall have the right to reverse or recover any amounts 
transferred through erroneous transactions in any of the accounts, from 
such Accounts, without prior notice / intimation to the Customer. The 
Customer shall be liable to make good any loss accrued to the Bank 
through withdrawal of amounts erroneously credited to their Accounts.

2.8 MÖvnK‡K c~e© †bvwUk / AewnZKib e¨wZ‡i‡K, Giƒc wnmvemg~n †_‡K, †h‡Kvb wnmv‡e 
fyj †jb‡`‡bi gva¨‡g n¯—vš—wiZ †h‡Kvb e¨vsK Av`vq Kivi AwaKvi msi¶Y K‡i| 
MÖvnK Zv‡`i wnmv‡e fyjµ‡g †µwWUK…Z A_© D‡Ëvj‡bi gva¨‡g e¨vs‡Ki †h †Kvb ¶wZ 
c~iY Kivi Rb¨ `vqx n‡e| 

2.9 Bank may from time to time prescribe minimum deposit which the 
Customer shall maintain in the Account all the times.

2.9 e¨vsK mg‡q mg‡q byb¨Zg Rgv wba©viY Ki‡e hv MÖvnK me©`v Zvi wnmv‡e msi¶Y Ki‡e|

3. CDM Deposit
3. wmwWGg Rgv
3.1 Cheque deposits will be subject to clearing rule of Bangladesh Automated 

Clearing House.
3.1 RgvK…Z mKj †P‡Ki UvKvi MÖnY‡hvM¨Zv evsjv‡`k e¨vsK †PK wK¬qvwis nvDR Gi 

Aby‡gv`‡bi Dci wbf©i Ki‡e|
3.2 Please don’t deposit coins, foreign currency, post/stale dated cheque in 

Cash Deposit Machine.
3.2 AbyMÖn K‡i †gwk‡b ev Lv‡g LyPiv cqmv, ˆe‡`wkK gy`ªv, †gqv` DË©xY A_ev AwMÖg 

Zvwi‡Li †PK Rgv w`‡eb bv|
3.3 Any amount deposited (by Cash) in the deposit machin shall be at the risk 

and reponsibility of the depositor and the customers in whose account the 
amount is deposited.

3.3 wW‡cvwRU †gwk‡b †PK A_ev bM` RgvK…Z UvKvi †h cÖKvi SuzwKi Rb¨ mKj `vqe×Zv 
ïaygvÎ Rgv`vbKvixi Ges wnmveavixi|

3.4 Do not deposit fake, torn of soiled notes in the Cash Deposit Machine. 
Bank Alfalah may take action as per guideline of Bangladesh Bank if fake 
notes are found in envelopes.

3.4 wW‡cvwRU †gwk‡b †Kvb Rvj I †Qov-dvUv UvKv Rgv w`‡eb bv| Rvj UvKv cvIqv †M‡j 
e¨vsK Avjdvjvn& evsjv‡`k e¨vs‡Ki wbqg Abyqvqx e¨e¯’v wb‡Z cv‡i|

3.5 Bank Alfalah will be the �nal authority to derermine the cash deposited in 
Cash Deposited Machine after veri�cation of the physical cash.

3.5 wW‡cvwRU †gwk‡b RgvK…Z bM` UvKv e¨vsK Avjdvjvn& KZ…©K hvPvB mv‡c‡ÿ wbiƒwcZ 
bM` UvKvi cwigvYB mwVK e‡j MY¨ n‡e|

3.6 This deposit envelope is valid for one cash deposit notes of BDT. 50, 100, 
500 and 1000 only.

3.6 GKwU wW‡cvwRU Lvg ïaygvÎ GKwU †jb‡`‡bi Rb¨ cÖ‡hvR¨| GKwU Lv‡g me©vwaK 
GKkZwU †bvU †`qv hv‡e| ïaygvÎ 50, 100, 500 Ges 1000 UvKvi †bvU Rgv Kiv 
hv‡e|

3.7 Posting of the amount, followed by physical counting will be adjusted with 
shortfall/excess amont (if any) through separae entry in the account.

3.7 UvKvi cwigvY †cvw÷s-Gi c~‡e© MYbv Kivi ci NvUwZ/AwZwi³ cwigvY (hw` _v‡K) 
A¨vKvD‡›U c„_K Gw›Uªi gva¨‡g mgš^q Kiv n‡e|

4. Withdrawals
4. D‡Ëvjb
4.1 Withdrawals from the Account shall be made by using cheque book / debit 

card supplied by the Bank at the request of the Customer or through any 
means / instruments acceptable to the Bank.

4.1 MÖvn‡Ki Aby‡iv‡a ev e¨vs‡Ki wbKU M„nxZ Ab¨ †Kvb gva¨‡g e¨vs‡Ki mieivnK…Z †PK 
eB / †WweU KvW© e¨envi K‡i wnmve †_‡K UvKv D‡Ëvjb Kiv hv‡e| 

4.2 Cheques may only be drawn on printed cheques supplied by the Bank. The 
Bank reserves at all times the right to refuse payment of cheques drawn 
otherwise.

4.2 †KejgvÎ e¨vs‡Ki mieivnK…Z wcÖ›U Kiv †P‡Ki gva¨‡g UvKv D‡Ëvjb Kiv hv‡e| e¨vsK 
Ab¨fv‡e M„nxZ †Kvb †P‡Ki †c‡g›U A¯^xKvi Kivi AwaKvi msi¶b K‡i| 

4.3 Cheques should be signed by the Customer / account holder / depositor 
(including illiterate customers) as per specimen signature / thumb 
impression supplied to the Bank and any alteration(s) thereon must be 
authenticated by drawer's full signature. While complying with any 
instructions of the Customer / account holder / depositor, the Bank shall 
only rely on the signature as provided / inscribed by the Customer / 
account holder / depositor on the Specimen Signature Card at the time of 
opening of the Bank account.

4.3 e¨vs‡Ki wbKU cÖ`Ë bgybv ¯^v¶i, wUcmwn †gvZv‡eK MÖvnK / wnmveavix / Rgv`vbKvix 
(wbi¶i MÖvnKmn) gva¨‡g †PK ¯^v¶wiZ n‡Z n‡e Ges †Kvb cwieZ©b n‡j Zv Aek¨B 
D‡ËvjbKvixi c~Y© ¯^v¶‡ii gva¨‡g wbwðZ n‡Z n‡e| MÖvn‡Ki / wnmveavixi / 
Rgv`vbKvixi wb‡`©kbv cÖwZcvjb Kivi Rb¨ e¨vsK †KejgvÎ e¨vsK wnmve †Lvjvi mg‡q 
bgybv ¯^v¶i KvW© Gi Dci MÖvnK /  wnmveavix / Rgv`vbKvixi cÖ`Ë ¯^v¶‡ii Dci wbf©i 
Ki‡e| 

4.4 Post-dated, stale and defective cheques shall not be honored by the Bank.
4.4 e¨vsK †cv÷-†W‡UW, †÷j I ÎæwUc~Y© †PK cÖ`vb Ki‡ebv| 
4.5 The Customer shall ensure safe keeping of the cheque book and shall not 

allow access to the cheque book to any unauthorized person. In case of 
loss or theft of the cheque book or any cheque leaf, the customer shall 
promptly notify the numbers of such lost cheques to the concerned branch 
so that no payment is released against them. The Bank will not be liable for 
any loss or damage, if reported after the payment of such lost / misused 
cheques. However, in any case, Bank is liable to observe due diligence in 
good faith to the extent reasonably possible.

4.5 MÖvnK †PKeyK wbivc‡` msi¶Y Ki‡e †Kvb Abby‡gvw`Z e¨w³‡K †PK eB‡q e¨env‡ii 
AbygwZ cÖ`vb Ki‡ebv| †PK eyK ev †P‡Ki †Kvb cvZv nvwi‡q ev Pywi †M‡j, MÖvnK mv‡_ 
mv‡_ mswkøó kvLvq Giƒc nviv‡bv †P‡Ki b¤^i AewnZ Ki‡e hv‡Z Zvi wecix‡Z †Kvb A_© 
Qvo cÖ`vb bv Kiv nq| Giƒc nviv‡bv / Ace¨eüZ †P‡Ki †c‡g‡›Ui ci AewnZ Kiv n‡j 
Zvi Rb¨ †Kvb ¶wZ n‡j e¨vsK `vqx n‡ebv| Z‡e Giƒc †¶‡Î, hyw³m½Zfv‡e hZ`yi 
m¤¢e mij wek¦v‡m cÖ‡qvRbxq mZK©Zv Aej¤^b Ki‡e|

4.6 Payments involving large amounts of cash will be made subject to 
availability of cash at  any concerned branch of the Bank or only after the 
Bank has made necessary arrangements for cash. The Bank may ask for 
reasonable time to make payments of such large amounts without being 
liable in respect of the same on any account what so ever.

4.6 eo ai‡bi bM` D‡Ëvj‡bi †¶‡Î e¨vs‡Ki mswkøó kvLvq bM` A_© _vKv mv‡c‡¶ cÖ`vb 
Ki‡e ev †KejgvÎ bM` A_© e¨e¯’vcbv Kivi ci cÖ`vb Ki‡e Z‡e Giƒc †¶‡Î cÖ‡mm 
Kivi Rb¨ AwZwi³ mgq jvM‡Z cv‡i|

5. Current Account
5. PjwZ wnmve
5.1 No pro�t shall be payable on current account.
5.1 PjwZ wnmv‡ei Dci †Kvb jf¨vsk cÖ`vb Kiv n‡ebv| 
5.2 The current Account shall not be overdrawn except by prior agreed 

arrangements with the Bank. In the event of the Bank in its sole discretion, 
allows the Customer to overdraw the Account, the Bank shall have the right 
to charge markup on the overdrawn amount at a rate agreed with the 
Customer in accordance with the prevailing rules and regulations. The 
Customer shall be liable to adjust / repay the overdrawn amount together 
with mark-up promptly.

5.2 e¨vs‡Ki mv‡_ c~e© m¤§Z e¨e¯’vcbv e¨wZZ PjwZ wnmv‡e AwZwi³ A_© D‡Ëvjb Kiv 
hv‡ebv| hw` e¨vsK Zvi wbisKyk B”Qvq MÖvnK‡K †Kvb AwZwi³ D‡Ëvjb Aby‡gv`b 
K‡i Z‡e cÖPwjZ wewaweavb †gvZv‡eK MÖvn‡Ki mv‡_ m¤§Znv‡i AwZwi³ D‡ËvwjZ 
A‡_©i Dci PvR© Av‡ivc Kivi AwaKvi iv‡L| MÖvnK `ª“Z Giƒc gvK©Avcmn AwZwi³ 
D‡Ëvjb A_© mgš^q / cwi‡kva Ki‡eb| 

5.3 Where overdraft or any other banking facility is being provided by the Bank 
with respect to any Account, credits received in such Accounts, shall be 
applied �rst towards payment of mark-up and charges, and then towards 
payment of principal amount of overdraft or any other Banking facility 
availed by the Customer.

5.3 hLb †Kvb wnmve wel‡q e¨vsK IfviWªvdU ev Ab¨ †Kvb e¨vswKs myweav cÖ`vb K‡i ZLb 
Giƒc wnmvemg~‡n M„nxZ †µwWUmg~n gvK© Avc I PvR© †c‡g‡›U cÖ_g cÖ‡hvR¨ n‡e Ges 
Zvici MÖvn‡Ki M„nxZ IfviWªvd‡Ui g~j A_© ev Ab¨ †Kvb e¨vswKs myweavi †c‡g‡›Ui 
†¶‡Î cÖ‡hvR¨ n‡e| 

5.4 Pro�t on saving Accounts will be credited to the Customer’s such account 
on a Half Yearly basis. The rate of pro�t will be advised and applied at the 
sole discretion of the Bank from time to time in accordance with any 
applicable regulatory rules, laws and policy of the Bank. Pro�t is payable 
by Bank on the minimum balance held in a saving Account during the 
month_

5.4 mÂq wnmv‡ei Dci jf¨vsk Aa© evrmwiK wfwË‡Z MÖvn‡Ki Giƒc wnmv‡e †µwWU Kiv 
n‡e| e¨vs‡Ki cÖ‡hvR¨ wewaweavb AvBb, bxwZi mv‡_ mv`„k¨ †i‡L mg‡q mg‡q e¨vs‡Ki 
wbisKyk B”Qvq jv‡fi nvi cÖ‡qvM Ki‡e| cÖwZ gv‡m mÂq wnmv‡e avwiZ b~¨bZg 
e¨v‡j‡Ýi Dci e¨vsK jvf cÖ`vb Ki‡e| 

5.5 Any overdraft facility approved by the Bank in respect of the Account(s) 
may be disallowed /withdrawn / cancelled by the Bank if the Account in 
the opinion of the Bank is not satisfactorily maintained by the Customer or 
if the Customer fails to perform his / her obligations owed towards the 
Bank hereunder or under any other facility documents executed with the 
Bank.

5.5 wnmve wel‡q e¨vs‡Ki Aby‡gvw`Z †Kvb IfviWªvdU myweav e¨vsK Abby‡gv`b / cÖZ¨vnvi / 
evwZj Ki‡Z cv‡i hw` e¨vs‡Ki g‡Z MÖvn‡Ki wnmvewU m‡š—vlRbK bv nq ev MÖvnK GLv‡b 
ewY©Z ev e¨vs‡Ki m¤úvw`Z Ab¨ †Kvb myweav WKz‡g‡›Ui Aax‡b e¨vs‡Ki wbKU MÖvnK Zvi 
`vqe×Zv cvj‡b eva¨ nq|

6. Alfalah Udyog Current Account
6. Avjdvjvn& D‡`¨vM wnmve
6.1 Alfalah Udyog Current Account may be opened in Bangladesh Taka with an 

initial deposit of BDT. 100,000.
6.1 Avjdvjvn& D‡`¨vM PjwZ wnmve †Lvjvi mgq 100,000/- UvKv Rgv w`‡Z n‡e|
6.2 In case of individual/joint accounts the account holder(s) must be 18 years 

of age or older and residents of Bangladesh holding valid 
NID/Passport/Driving License. If a foreigner, the customer must be a 
resident of Bangladesh having a valid passport with relevant documents.

6.2 †hŠ_ GKvD‡›Ui †ÿ‡Î wnmveavix‡K Aek¨B 18 eQi eqmx n‡Z n‡e Ges evsjv‡`kx 
bvMwiK n‡Z n‡e †hgb: cvm‡cvU©/cwiPqcÎ _vK‡Z n‡e| GKRb we‡`kx bvMwi‡Ki 
†ÿ‡Î Aek¨B Zv‡K ˆea cvm‡cv‡U©i AwaKvix n‡Z n‡e|

6.3 Alfalah Udyog Current Account is a non-pro�t paying customer account.
6.3 Avjdvjvn& D‡`¨vM wnmve n‡”Q GKwU gybvdvwenxb MÖvnK wnmve|
6.4 The customer’s entitlement to get and avail all free services as advertised 

in the product programmed guideline is strictly subject to the customer 
maintaining the monthly minimum account balance threshold throughout 
the year, which threshold is subject to changes from time to time at the 
sole discretion of the Bank.

6.4 gvwmK wnmve, e¨v‡jÝ, evwl©K wnmve iÿYv‡eÿY, mg‡q mg‡q e¨vs‡Ki cwiewZ©Z 
wb‡`©kbv †g‡b Pj‡Z †h mKj e¨q, PvR© n‡e Zv MÖvnK‡K enb Ki‡Z n‡e|

6.5 Al Falah Udyog Current Accounts can be accessed, operated and 
maintained online by the customer.

6.5 MÖvnK KZ…©K Avjdvjvn& D‡`¨vM wnmve AbjvB‡b cwiPvjbv Kiv hv‡e|
6.6 The customer shall maintain a monthly minimum average account balance 

in the Alfalah Udyog Current Account as my be prescribed by the Bank 
from time to time.

6.6 e¨vsK KZ…©K mg‡q mg‡q †hgb wb‡`©kbv cÖ`vb Ki‡e †m Abymv‡i MÖvnK‡K D³ wnmv‡e 
b~b¨Zg e¨v‡jÝ Rgv ivL‡Z n‡e|

6.7 In case account balance falls below the minimum requirement, services 
charges as per prevailing Bank Alfalah Schedule of Charges would be levied.

6.7 hw` GKvD‡›Ui e¨v‡jÝ b~b¨Zg cÖ‡qvRbxqZv †_‡K K‡g hvq Zvn‡j wmwWDj Ad PvR© 
Abyhvqx e¨vsK mKj PvR© Av`vq Ki‡e|

6.8 All documents as per normal current account would the criteria for opening 
Alfalah Udyog Current Account.

6.8 Avjdvjvn& D‡`¨vM PjwZ wnmve †Lvjvi Rb¨ mKj WKz‡g›U Dc¯’vcb Ki‡Z n‡e|

6.9 The deposit received by the Bank in Alfalah Udyog Current Account will be 
used by the Bank in any manner the Bank considers appropriate.

6.9 e¨vsK Avjdvjvn& GKvD‡›Ui M„nxZ mKj wW‡cvwRU e¨vsK KZ…©K e¨envi Kiv n‡e|
6.10 In case the Customer avails all free services available per product program 

guideline, the excess availed facility would be charges as per Bank Alfalah 
Schedule of Charges.

6.10 †cÖvWv± †cÖvMÖv‡gi wb‡`©kbv Abyhvqx MÖvnK wbw`©ó wKQz wd« †mev †c‡Z cv‡ib| AwZwi³ †mev 
MÖnY Kivi Rb¨ e¨vs‡Ki wmwWDj Ad PvR© Abyhvqx PvR© cÖ‡qvR¨ n‡e|

6.11 These Terms and Conditions form an integral part of General Terms and 
Conditions and Should be read with the same.

6.11 GB kZ©vejx Awe‡”Q`¨ Ask e‡j MY¨ n‡e Ges G¸‡jv MÖvnK‡K cvV Ki‡Z n‡e|
6.12 Bank reserves the right to effect any change in these Terms and Conditions 

with or without notice to me/us.
6.12 GB kZ©vejx cwieZ©b Kivi AwaKvi e¨vs‡Ki i‡q‡Q|

7. Alfalah Premium Plus Savings Account
7. Avjdvjvn& wcÖwgqvg cøvm †mwfsm wnmve
7.1 Alfalah Premium Plus Savings Account may be opened in Bangladesh Taka 

with a minimum initial deposit of BDT 25,000/-
7.1 Avjdvjvn& wcÖwgqvg cøvm †mwfsm wnmve †Lvjvi mgq 25,000/- UvKv Rgv w`‡Z n‡e|
7.2 The deposit received by the Bank in Alfalah Premium Plus Savings Account 

will be used by the Bank in any manner the Bank considers appropriate. 
Pro�t/Loss earned/incurred on Alfalah Premium Plus Savings Account will 
be credited/debited in the Account on monthly  basis and calculated on 
average monthly balance basis, unless otherwise indicated by the Bank.

7.2 Avjdvjvn& wcÖwgqvg cøvm †mwfsm wnmve M„nxZ wW‡cvwRU e¨vsK KZ…©K e¨envi Kiv n‡e| Avjdvjvn& 
wcÖwgqvg cøvm †mwfsm wnmv‡ei jvf I ÿwZ D³ wnmv‡e gvwmK wfwË‡Z ev Mo e¨v‡jÝ wfwË‡Z Rgv 
†`Iqv n‡e hw` bv e¨vsK KZ…©K Ab¨ †Kvb wb‡`©kbv cÖ`vb Kiv nq|

7.3 Pro�t will be paid as per the prevailing Bank’s deposit rate sheet which 
may be subject to change, as per Bank’s discretion.

7.3 e¨vs‡Ki wW‡cvwRU †iU nv‡i gybvdv cÖ`vb Kiv n‡e hvnv e¨vs‡Ki B”Qv Abymv‡i cwieZ©b n‡Z cv‡i|
7.4 These Terms and Conditions form and integral part of General Terms and 

Conditions and should be read with the same.
7.4 GB kZ©vejx g~j kZ©vejxi Awe‡”Q`¨ Ask e‡j MY¨ n‡e Ges G¸‡jv MÖvnK‡K cvV Ki‡Z n‡e|
7.5 Bank reserves the right to effect any change in these Terms and Conditions 

with or without notice to me/us.
7.5 GB kZ©vejx cwieZ©b Kivi AwaKvi e¨vs‡Ki i‡q‡Q| e¨vsK Avgv‡K ev Avgv‡`i AewnZ Kivi ev bv 

Kivi AwaKvi msiÿY K‡i|

8. Foreign Currency Accounts
8. ˆe‡`wkK gy`ªv wnmve
8.1 Foreign currency, current accounts and time deposits may be established 

in U.S. Dollars, Pound Sterling, Euro, Yen and such other currencies, as the 
Bank shall determine / allow and in accordance with all laws, rules and 
regulations applicable to the Bank from time to time.

8.1 mg‡q mg‡q e¨vs‡Ki wbKU cÖ‡hvR¨ AvBb wewaweavb †gvZv‡eK Ges e¨vs‡Ki Aby‡gv`b †gvZv‡eK 
gvwK©b Wjvi, cvDÛ ÷viwjs, BD‡iv, B‡qb ev Ab¨ †Kvb gy`ªvq we‡`kx gy`ªv, PjwZ wnmve I †gqv`x 
Rgv e¨e¯’vcbv Kiv †h‡Z cv‡i| 

8.2 Foreign Currency accounts are opened and maintained subject to all laws, 
rules and regulations as applicable on the bank and in force from time to 
time including foreign exchange control regulations and directives of 
Bangladesh Bank, and Government of Bangladesh.

8.2 ˆe‡`wkK gy`ªv GKvD›U evsjv‡`k e¨vs‡Ki ˆe‡`wkK gy`ªv wbqš¿Y wewagvjv I wb‡`©kbv Ges evsjv‡`k 
miKv‡ii wb‡`©kbvmn mg‡q mg‡q cÖPwjZ Ges e¨vs‡Ki Dci cÖ‡hvR¨ hveZxq AvBb I wewaweavb 
mv‡c‡¶ †Lvjv I msi¶Y Kiv n‡e| 

8.3 Withdrawals from a Foreign Currency Account shall be subject to the 
availability of the particular foreign currency with the Bank and in 
accordance with all laws, rules and regulations as applicable on the Bank 
from time to time, including the prevailing directives of the Bangladesh 
Bank and Government of Bangladesh.

8.3 †Kvb ˆe‡`wkK gy`ªv wnmve †_‡K A_© D‡Ëvjb evsjv‡`k e¨vs‡Ki ˆe‡`wkK gy`ªv wbqš¿Y wewagvjv I 
wb‡`©kbv Ges evsjv‡`k miKv‡ii wb‡`©kbvmn mg‡q mg‡q cÖPwjZ Ges e¨vs‡Ki wbKU D³ ˆe‡`wkK 
gy`ªv _vKv mv‡c‡¶ Kiv hv‡e| 

8.4 The Account Holder acknowledges that the Bank shall not be liable for any 
currency exchange loss resulting from any transfer / movement of the 
balances from foreign currency to the Account Holder's Account in another 
currency.

8.4 wnmveavix ¯^xKvi K‡ib †h Ab¨ †Kvb gy`ªvq wnmveavixi ˆe‡`wkK gy`ªv †_‡K e¨v‡jÝ n¯—vš—‡ii Kvi‡Y 
NwUZ †Kvb gy`ªv wewbgq ¶wZi Rb¨ e¨vsK `vqx n‡ebv| 

9. Joint Account
9. †hŠ_ wnmve
9.1 Where the Joint Account is operated with single signature, the Bank shall 

honor and pay to the debit of the Joint Account all cheques, drafts and 
orders signed by anyone of the authorized signatories .If the Bank prior to 
acting on instructions received from one authorized signatory receives 
contradictory instructions from another signatory, the Bank may refuse to 
act on either of them and insist upon an instruction signed by all the joint 
account holders. In case of any dispute and / or con�icting instructions 
from authorized signatories. The Bank shall also have the right to be 
exercised at its sole discretion, to block all transactions in the Account 
until resolution of such dispute / con�iet.

9.1 hLb GKK ¯^v¶‡i †hŠ_ wnmve cwiPvwjZ nq ZLb e¨vsK Aby‡gvw`Z †h‡Kvb ¯^v¶iKvixi gva¨‡g 
¯^v¶wiZ †PK, WªvdU, AW©vi m¤§vb Ki‡e I †hŠ_ wnmveavixi wnmv‡e †WweU cÖ`vb Ki‡e| hw` e¨vsK 

GKRb Aby‡gvw`Z ¯^v¶iKvix †_‡K M„nxZ wb‡`©kbvq KvR Kivi c~‡e© Ab¨ ¯^v¶iKvix †_‡K weiƒc 
wb‡`©kbv MÖnY K‡i Z‡e e¨vsK Zv‡`i wb‡`©kbv cvj‡b A¯^xKvi Ki‡Z cv‡i Ges me wnmveavixi 
¯^v¶i PvB‡Z cv‡i| Aby‡gvw`Z ¯^v¶iKvixMY †_‡K weev`g~jK wb‡`©kbvi †¶‡Î Giƒc weev` / Ø›Ø 
wb®úwË bv nIqv ch©š— e¨vsK Zvi wbisKyk gZvg‡Z wnmv‡ei hveZxq †jb‡`b eøK K‡i †`Iqvi 
AwaKvi iv‡L| 

9.2 All joint account holders shall be jointly and Separetely liable for any / all 
liabilities incurred upon the Joint Account.

9.2 me †hŠ_ wnmveavix †hŠ_ I Avjv`vfv‡e †hŠ_ wnmv‡ei hveZxq `vqe×Zv wel‡q `vqx _vK‡e| 
9.3 Where a co-owner of a Joint Account dies or becomes legally disquali�ed, 

the other Joint Account holders shall give notice of this fact to the Bank 
within not more than 10 days from the date of the death or the 
disquali�cation of said person. The Bank shall thereupon suspend the 
withdrawals and operation of the Joint Account until a successor is legally 
appointed.

9.3 hLb †hŠ_ wnmv‡ei †Kvb wnmveavix g„Zz¨eiY K‡ib ev AvBbMZfv‡e A‡hvM¨ nb ZLb D³ e¨w³i 
A‡hvM¨Zv ev g„Zz¨i ZvwiL †_‡K 10 w`‡bi g‡a¨ Ab¨vb¨ †hŠ_ wnmveavixMY e¨vs‡Ki wbKU D³ NUbv 
wel‡q †bvwUk w`‡eb| AZtci e¨vsK AvBbMZfv‡e GKRb DËivwaKvix wbhy³ bv nIqv ch©š— †hŠ_ 
wnmve †_‡K UvKv D‡Ëvjb I cwiPvjbv eÜ ivL‡eb| 

10. Minor's Account
10. bvevj‡Ki wnmve
10.1 In respect of an account opened in the name of a minor, the Bank shall be 

entitled to act upon the instructions received from the guardian named in 
the Account Opening Form.  Upon the minor reaching the age of Majority 
in accordance with  the laws of Bangladesh, i.e the age of 18_years( the 
main Account Holder), the Account shall be blocked with the issuance of 
notice to the Main Accountholder and the guardian and shall remain 
blocked until the Main Accountholder completes all formalities and 
documentation as per Bank Policy. The Bank may require further 
documents from the Main Account Holder as per its policy and regulatory 
requirements before allowing any further operation.

10.1 bvevj‡Ki bv‡g †Lvjv †Kvb wnmve wel‡q e¨vsK wnmve †Lvjvi di‡g bvghy³ MvwW©qvb †_‡K M„nxZ 
wb‡`©kbv †gvZv‡eK KvR Kivi †hvM¨ n‡e| evsjv‡`‡ki AvBb †gvZv‡eK bvevjK mvevjK‡Z¡ †cŠuQvi 
ci A_©vr 18 eQi eqm nIqvi ci (g~j wnmveavix) g~j wnmveavix I MvwW©qvb‡K †bvwUk cÖ`vb K‡i 
wnmve eøK K‡i ivLv n‡e Ges gyj wnmveavix e¨vs‡Ki bxwZ †gvZv‡eK hveZxq AvbyôvwbKZv I WKy‡g›U 
m¤úbœ Kiv bv ch©š— Zv eøK _vK‡e| cwiPvjbv Aby‡gv`‡bi c~‡e© Gi bxwZ I miKvix kZ© †gvZv‡eK 
e¨vsK gyj wnmveavix †_‡K Av‡iv cÖ‡qvRbxq Z_¨ PvB‡Z cv‡i|  

11. Hold Mail Facility
11. †nvì †gBj myweav
11.1 On the request of Hold Mail service by the Customer, the Bank will hold all 

mail, addressed to the account holder / depositor for a maximum period of 
6 months from receipt of any such request and such mail will be deemed to 
have been received by the account holder. The account holder will collect 
any mail so held personally or through an authorized person, unless he / 
she advises the Bank to the contrary in writing. The Bank is authorized to 
charge a fee as per the Banks schedule of charges as revised from time to 
time, for this service and to hold, open and / or handle all such mail in such 
manner as the Bank deems �t. Any such fee charged by the Bank may be 
debited by the Bank from the account of the account holder. If he / she fails 
to collect any such mail within a further period of three months, the Bank is 
hereby authorized to destroy the same at any time thereafter at the 
account holder's sole risk and responsibility, and in doing so the Bank shall 
be discharged from all of its responsibilities or liabilities with respect 
thereof.

11.1 MÖvn‡Ki †nvì †gBj myweavi Aby‡iv‡a e¨vsK Giƒc Aby‡iva MÖnY †_‡K m‡e©v”P 6 gv‡mi Rb¨ wnmveavix‡K 
cvVv‡bv hveZxq †gBj eÜ ivL‡e Ges Giƒc †gBj wnmveavix MÖnY K‡i‡Q e‡j MY¨ n‡e| wnmveavix 
Giƒc hveZxq †gBj e¨w³MZfv‡e ev Aby‡gvw`Z e¨w³ gva¨‡g msMÖn Ki‡eb, hw` bv wZwb wjwLZfv‡e 
e¨vsK‡K Ab¨iƒc wb‡`©kbv bv cÖ`vb K‡ib| e¨vs‡Ki PvR© bxwZgvjv †gvZv‡eK mg‡q mg‡q GRb¨ wd PvR© 
Ki‡e| B‡gB‡j †Kvb fvBivm _v‡K bv, Giƒc B-‡gBj ev mshyw³ †_‡K DwÌZ †Kvb ¶q ¶wZi Rb¨ 
e¨vsK `vwqZ¡ MÖnY Ki‡ebv|

11.2 It is acknowledged that the request for the Hold Mail service is being made 
entirely for the account holder's convenience and at his risk and 
responsibility and without any obligation on part of the Bank. The account 
holder would assume full responsibility for any loss, adverse consequences 
or liabilities arising in any manner whatsoever to him or to any third party 
and would keep the Bank indemni�ed against any claims, losses or 
consequences suffered in any way due to the Bank complying with his such 
request. Account holder further waives any and all claims against the Bank 
and its of�cers and employees, for any consequences arising as a result of 
any mail inadvertently being dispatched to him / her in the ordinary course 
of business or the Bank communicating with him .in an emergency situation 
as perceived by the Bank or for the purposes of serving or issuing any 
demand or notice to him by the Bank or otherwise to protect the interest of 
the Bank. For due diligence purposes, the Bank may send any mail / 
communication at customer's given address even if hold mail instructions 
have been provided.

11.2 GUv ¯^xKvh© †h †nvì †gBj †mevi Aby‡iva m¤ú~Y©fv‡e MÖvn‡Ki myweavi Rb¨ Ges MÖvn‡Ki SuywK I 
`vq`vwq‡Z¡ Ges G e¨vcv‡i e¨vs‡Ki †Kvb cÖKvi eva¨evaKZv †bB| wnmveavix ev †Kvb Z…Zxq c‡¶i 
†Kvb cÖKvi ¶wZ weiƒc djvdj ev `vqe×Zvi Rb¨ wnmveavix `vqx _vK‡e Ges e¨vsK Giƒc wb‡`©kbv 
cÖwZcvj‡bi Rb¨ MÖvnK Zvi cÖwZ †Kvb cÖKvi `vex †ck Ki‡Z cvi‡ebv| 

12. Statement of Account
12. wnmve weeiYx
12.1 The Bank shall send statement of account as per frequency stipulated by 

Bangladesh Bank, and the Customer shall check the entries made therein. 
Customer may notify any discrepancies in the statement of account within 

30 days from the date of issue, after which Bank's statement will be 
considered �nal and conclusive, for all purposes whatsoever. Statement of 
account shall not be sent to the Customer whose account has been marked 
as dormant, as per directives of the Bangladesh Bank.

12.1 evsjv‡`k e¨vs‡Ki wba©vwiZ weiwZ †gvZv‡eK e¨vsK wnmve weeiYx †cÖiY Ki‡e Ges †mLv‡b cÖ`Ë 
Gw›Uªmg~n †PK Ki‡eb| wnmve weeiYx‡Z †Kvb cÖKvi Am½wZ cvIqv †M‡j MÖvnK Rvixi ZvwiL †_‡K 
30 w`‡bi g‡a¨ AewnZ Ki‡eb †h mg‡qi c‡i D³ wnmve weeiYxi hveZxq D‡Ï‡k¨ P‚ovš— wnmv‡e 
we‡ewPZ n‡e| evsjv‡`k e¨vs‡Ki wb‡`©kbv †gvZv‡eK †Kvb MÖvn‡Ki wnmve myß wnmv‡e wPwýZ n‡j 
Giƒc wnmv‡ei wnmve weeiYx cÖ`vb Kiv n‡ebv| 

12.2 The Bank will take due care to see that the credit and debit entries are 
correctly recorded in the accounts of the Customer but in case of any error, 
the Bank shall be within its right at all times to make the correct adjusting 
entries, recover any amount due from the Customer without prior notice and 
inform the customer subsequently. The Bank shall not be liable for any 
damages losses etc. consequent upon such adjustments.

12.2 e¨vsK cÖ‡qvRbxq mZK©Zv Aej¤^b Ki‡e GUv wbwðZ Ki‡Z †h †µwWU I †WweU Gw›Uªmg~n MÖvn‡Ki 
wnmv‡e mwVKfv‡e †iKW© Kiv n‡q‡Q Z‡e †Kvb fyj aiv co‡j e¨vsK Zvi wbR AwaKv‡i me©`v Zv 
ms‡kvab Ki‡Z cvi‡e, †Kvb c~e©‡bvwUk e¨wZ‡i‡K MÖvnK †_‡K e‡Kqv A_© Av`vq Ki‡Z cvi‡e Ges 
cieZ©x‡Z MÖvnK‡K AewnZ Ki‡Z cvi‡e| 

12.3 No Customer may annotate or delete any entries in the statement of 
account. Any discrepancy found should at once be brought into notice of 
the Bank.

12.3 †Kvb MÖvnK wnmve weeiYx‡Z †Kvb Gw›Uª cÖ‡ek ev cwieZ©b Ki‡Z cvi‡ebv| †Kvb mgm¨v cvIqv †M‡j 
Zv mv‡_ mv‡_ e¨vsK‡K AewnZ Ki‡Z n‡e|

12.4 Apart from mandatory provision of statement of account (SOA), SOA may 
be provided by the Bank, subject to charges, as applicable under its 
schedule of Bank Charges upon receipt of written request by the Customer 
/ Account Holder only.

12.4 eva¨ZvgyjK wnmve weeiYx cÖ`vb kZ© e¨wZZ e¨vsK †Kej MÖvnK / wnmveavixi wjwLZ Aby‡iv‡a MÖn‡Yi ci 
e¨vsK PvR© Gi weeiY Aax‡b cÖ‡hvR¨, PvR© mv‡c‡¶, wnmve weeiYx cÖ`vb Ki‡Z cv‡i| 

12.5 The "e-statement" means the statement of account sent through email at 
the Designated Email Address provided / Registered by the Customer/ 
Account Holder

12.5 ÔB-†÷U‡g›UÕ Gi A_© nj MÖvnK / wnmveavix cÖ`Ë / wbewÜZ wba©vwiZ B-‡gBj wVKvbvq B-‡gBj 
gva¨‡g †cÖwiZ wnmve weeiYx| 

12.6 In case of Account holder, at his / her request, being registered for 
e-statement, the bank shall discontinue sending the mandatory statement 
of account via post / courier and provide the e-statement facility as per 
the frequency indicated.

12.6 wnmveavixi Aby‡iv‡a B-†÷U‡g›U wbewÜZ Kiv n‡j e¨vsK WvK / Kzwiqv‡ii gva¨‡g eva¨Zvg~jK wnmve 
weeiYx cÖ`vb eÜ Ki‡e Ges wb‡`©wkZ weiwZ‡Z B-†÷U‡g›U cÖ`vb Ki‡e| 

12.7 The Bank does not guarantee that integrity of the email has been 
maintained and that communication will be free of viruses, interceptions or 
interference. Although, the Bank will take reasonable precautions to 
ensure that no viruses will be present in the e-mail, the Bank cannot accept 
the responsibility for any loss and damages arising from any use of the 
email or attachments.

12.7 e¨vsK M¨vivw›U cÖ`vb K‡ibv †h B-†gB‡ji ï×Zv i¶v Kiv n‡q‡Q Ges B-†gBj fvBivmgy³| 
B-†gB‡ji Ace¨env‡ii Kvi‡Y †Kvb ÿwZ n‡j e¨vsK †Kvb `vq `vwqZ¡ enb Ki‡e bv|

12.8 The Customer will provide his / her email address to the Bank for receiving 
e-statement ("Designated Email Address").

12.8 B-†÷U‡g›U MÖn‡Yi Rb¨ MÖvnK e¨vsK‡K Zvi B-‡gBj wVKvbv cÖ`vb Ki‡eb (wba©vwiZ B-‡gBj 
wVKvbv)| 

12.9 The Customer hereby unconditionally agrees to accept the e-statement 
sent at the Designated Email Address. Any errors or exception noted in the 
e-statement shall be reported to the Bank within 45 days on receipt of 
e-statement, otherwise the same shall be considered as correct.

12.9 MÖvnK GZØviv wbtkZ©fv‡e wba©vwiZ B-‡gBj wVKvbvq B-‡gBj MÖn‡Y m¤§Z| B-†÷U‡g‡›U †Kvb fyj 
ev AmsMwZ n‡j B-†÷U‡g›U MÖn‡Yi 45 w`‡bi g‡a¨ Zv e¨vsK‡K wi‡cvU© Ki‡Z n‡e Ab¨_vq Zv mwVK 
wnmv‡e we‡ewPZ n‡e| 

12.10 The Customer shall advise the Bank in writing, in case of any changes in 
email address or discontinuation of e-statement is required. In the absence 
of such advice, the Bank holds no responsibility of whatsoever nature.

12.10 B-‡gBj wVKvbv cwieZ©b n‡j ev B-†÷U‡g›U bv †c‡Z PvB‡j MÖvnK wjwLZfv‡e e¨vsK‡K AewnZ 
Ki‡e| Giƒc AewnZ bv Kiv n‡j e¨vsK †Kvb ai‡bi `vwqZ¡ MÖnY Ki‡ebv| 

12.11 The e-statement will be electronically sent at the Customer's request and 
at the entire risk and responsibility of the Customer.

12.11 MÖvn‡Ki Aby‡iv‡a I MÖvn‡Ki cy‡iv SuzwK I `vwq‡Z¡ B‡j±«wbKfv‡e Giƒc B-†÷U‡g›U cvVvb n‡e| 
12.12 The Bank shall not be liable for improper, incomplete or non-delivery 

of e-statement in case email is returned due to email attachment 
policy at account holder's end or inactivated email account etc.

12.12 wnmveavixi GKvD‡›U B-‡gBj mshyw³ bxwZi Kvi‡Y B-‡gBj †diZ Avm‡j ev B-†÷U‡g›U fyj, Am¤ú~Y© 
ev †Wwjfvix bv n‡j Zvi Rb¨ e¨vsK `vqx n‡e bv| 

12.13 The Customer accepts that the Bank does not warrant against any external 
factors affection the privacy and / or security of the emails during internet 
transmission.

12.13 MÖvnK m¤§wZ cÖ`vb K‡i †h B›Uvi‡bU m¤cÖPv‡ii mg‡q B‡gB‡ji wbivcËv Ges / A_ev evB‡ii †Kvb 
Kvi‡Y †MvcbxqZv f½ wel‡q e¨vsK wbðqZv cÖ`vb Ki‡ebv| 

12.14 The Customer shall use the e-statement or its printed version as 
information for his personal record and shall not submit this for any legal 
requirement or for submission to visa granting authorities or admission 
statement of account from Branch.

12.14 MÖvnK Zvi e¨w³MZ †iK‡W©i Rb¨ B-‡÷U‡g›U ev Gi wcÖ›U Kiv Kwc e¨envi Ki‡Z cvi‡e Ges †Kvb 
AvBbMZ cÖ‡qvR‡b ev wfmv cÖ`vbKvix KZ©…cÿ‡K wnmv‡ei weeiYx Rgv w`‡Z cvi‡ebv| 

12.15 The Bank shall not be held responsible for any loss or damages resulting to 
the Customer on account of any delay, Inaccurate or incorrect transmission 
or unauthorized access to the e-statement services.

12.15 †Kvb wej¤^, fyj cÖPvi ev B-‡÷U‡g›U †mevq Abby‡gvw`Z cÖ‡e‡ki Kvi‡Y MÖvn‡Ki †Kvb cÖKvi ¶wZi 
Rb¨ e¨vsK †Kvb cÖKvi `vqx n‡e bv| 

12.16 The Bank at its discretion may impose additional conditions prior to 
acceptance of e-statement issuance request or activating its issuance. The 
Bank reserves the right to temporarily suspend the facility as deemed 
necessary.

12.16 e¨vsK Zvi wbisKyk B”Qvq B-‡÷U‡g›U cÖ`vb Aby‡iva MÖn‡Yi c~‡e© AwZwi³ kZ©vejx Av‡ivc Ki‡Z 
cv‡i| e¨vsK cÖ‡qvRb g‡b Ki‡j Giƒc myweav mvgwqKfv‡e eÜ Kivi AwaKvi msi¶Y K‡i| 

12.17 The Bank reserves the right to make necessary changes as and when 
required in these terms and conditions. Such changes will be displayed at 
the Bank's website or advised by email noti�cation.

12.17 e¨vsK GB kZ©vejxmg~‡n hLb †hgb cÖ‡qvRb cwieZ©b Kivi AwaKvi msi¶Y K‡i| Giƒc cwieZ©b 
e¨vs‡Ki I‡qemvB‡U ev B‡gB‡ji gva¨‡g AewnZ Kiv n‡e| 

12.18 The Customer agrees to receive and accept periodical notices related in 
respect of the Account(s) and / or regulatory information sent by the Bank 
at Customer's Designated Email Address.

12.18 MÖvn‡Ki wba©vwiZ B-‡gBj wVKvbvq e¨vs‡Ki †cÖwiZ wbqš¿Yg~jK Z_¨ Ges / A_ev wnmve m¤úwK©Z 
mg‡q mg‡q †bvwUk MÖn‡Y MÖvnK m¤§Z| 

12.19 The Customer is responsible for security of password of the Designated 
Email Address. The Bank will not be liable of any undesirable event such as 
data corruption or unauthorized amendment of the information so given, 
Link down, email hackings, unwanted emails, and misuse of email address, 
delay and interruption whatsoever.

12.19 MÖvnK wba©vwiZ B-‡gBj wVKvbvi cvmIqvW© wbivcËv weavb Ki‡eb| †Kvb AcÖZ¨vwkZ NUbv †hgb Z_¨ 
bó, Z‡_¨i Abby‡gvw`Z ms‡kvab, wjsK WvDb, B-‡gBj n¨vwKs, AcÖ‡qvRbxq B-‡gBj, B-‡gBj 
wVKvbvi Ace¨envi, wej¤^ BZ¨vw`i Kvi‡Y e¨vsK `vqx n‡ebv| 

12.20 The Bank shall have an irrevocable authority to debit Customer's Account(s) 
for any costs, charges, taxes and expenses relating thereto.

12.20 D³ wel‡q †h‡Kvb PvR© Ki ev e¨‡qi Rb¨ MÖvn‡Ki wnmve †_‡K †WweU Kivi AwaKvi e¨vsK msiÿY 
K‡i|  

13. SMS Alert Facility
13. GmGgGm mZK©Zv myweav 
13.1 The Customer hereby subscribes to the SMS Alert Facility ("SMS Facility") of 

the Bank whereby the Customer shall receive short messaging service alerts 
("SMS Service") on the Customer's Authorized Mobile Number in the form of 
customized messages. The Customer shall not be able to undertake any 
transaction through the SMS Alert Facility. The SMS alerts shall only be sent 
to the mobile phone number which has been speci�cally provided by the 
Customer for the purposes of these clauses ("Authorized Mobile Number").

13.1| MªvnK GZ Øviv e¨vs‡Ki GmGgGm mZK©Zv myweav MÖnY Ki‡Z cv‡i hvi Øviv MÖvnK g¨v‡m‡Ri AvKv‡i 
MÖvn‡Ki wba©vwiZ †gvevBj b¤^‡i mswÿß g¨v‡mR mZK©Zv †mev MÖnY Ki‡e| GmGgGm mZK©Zv 
myweavi gva¨‡g MÖvnK †Kvb †jb‡`b Ki‡Z mÿg n‡e bv| GmGgGm mZK©Zv †Kej gvÎ †gvevBj 
†dvb b¤^‡i †cÖib Kiv n‡e hv MÖvnK cÖ`vb K‡i‡Qb| 

13.2 The SMS Alert Facility will be available to the Customer only if the Customer 
is within the cellular service range of the particular cellular service provider 
of the Customer.

13.2| GmGgGm mZK©Zv myweav MÖvnK‡K cÖ`vb Kiv n‡e †Kej gvÎ hw` MÖvnK Zvi we‡kl †gvevBj †mev 
cÖ`vbKvixi †gvevBj †mevi AvIZvi g‡a¨ _v‡Kb| 

13.3 If the Customer suspects that there is an error in the information contained 
in the SMS alert sent to him, he / she shall inform the same to the Bank 
/Branch as soon as possible and the Bank / Branch shall endeavor to correct 
the error, wherever possible on a best effort basis.

13.3| hw` MÖvnK m‡›`n K‡ib †h Zvi wbKU †cÖwiZ GmGgGm mZK©Zv Z‡_¨ †Kvb fzj i‡q‡Q Z‡e wZwb hZ 
`ªæZ m¤¢e e¨vsK / kvLv‡K Zv AewnZ Ki‡eb Ges e¨vsK ZLbB m¤¢e m‡e©v”P †Póvi gva¨‡g D³ fzj 
ms‡kvab Kivi †Póv Ki‡eb| 

13.4 The Customer agrees that SMS Alert Facility provided to the Customer is an 
additional facility for his / her convenience and is susceptible to delay, 
error, omission and / or inaccuracy. The Customer shall not hold the Bank 
liable for any loss, damages etc. that may be incurred / suffered by the 
Customer on account of the SMS Alert Facility.

13.4| MÖvnK m¤§Z †h MÖvnK‡K cÖ`Ë GmGgGm ms‡KZ myweav Zvi myweavi Rb¨ cÖ`Ë GKwU AwZwi³ myweav 
Ges GUv‡Z wej¤^, fzj, evZ©v cov Ges / A_ev Aï×Zv _vK‡Z cv‡i| †Kvb ÿwZ BZ¨vw`i Rb¨ MÖvnK 
e¨vsK‡K `vqx Ki‡Z cvi‡e bv hw` GmGgGm ms‡KZ myweavi Kvi‡Y MÖvnK D³ ÿwZ MÖnY K‡ib| 

13.5 The Bank shall not be liable for any unauthorized use / access to the 
information and or SMS alerts sent by the Bank to the Mobile Phone 
Number of the Customer or for the fraudulent duplicate or erroneous use 
/ misuse of such information by any third person.

13.5| e¨vsK †Kvb AbAby‡gvw`Z e¨envi / cÖ‡ek Gi Rb¨ `vqx n‡e bv Ges / A_ev MÖvn‡Ki †dvb b¤^‡i 
e¨vs‡Ki GmGgGm ms‡KZ ev †Kvb Z„Zxq e¨w³i gva¨‡g Giƒc Z‡_¨I cÖZviYvg~jK e¨envi ev fzj 
e¨envi ev Ace¨env‡ii Rb¨ e¨vsK `vqx n‡e bv| 

13.6 Notwithstanding the above, it is clari�ed that even though the Customer 
has hereby subscribed to the SMS Alert Facility, the Bank is under no 
obligation to send SMS alerts to the Customer. Furthermore, the Bank 
reserves the right to send the SMS alerts to only those Customers who are 
availing the services of a speci�c cellular services provider as determined 
by the Bank at its sole discretion.

13.6| Dc‡i hv wKQz _vK bv †Kb GUv ¯úó Kiv hv‡”Q †h hw`I MÖvnK GmGgGm ms‡KZ myweav MÖnY K‡ib 
Z_vwc e¨vsK †Kvb Ae¯’v‡ZB MÖvnK‡K GmGgGm ms‡KZ cvVv‡Z eva¨ bq| AwaKš‘, e¨vsK 
†KejgvÎ D³ MÖvnK‡`i‡K GmGgGm ms‡KZ  †cÖiY Kivi AwaKvi msiÿY K‡i hviv e¨vs‡Ki 
wba©vwiZ g‡Z Gi wbi¼zk B”Qvq wba©vwiZ †mjyjvi †mev cÖ`vbKxi †mev †fvM Ki‡Q| 

13.7 The Customer hereby authorizes the Bank to send promotional messages 
including the products of the Bank, greetings or any other messages the 
Bank may choose to send from time to time. The Customer agrees, 
unconditionally and irrevocably that such messages / calls made by the 
Bank or its agents will not be considered as a breach of privacy.

13.7| MÖvnK GZØviv e¨vs‡Ki cY¨ Awfev`b ev Ab¨ †Kvb g¨v‡mRmn cÖ‡gvkbvj g¨v‡mR †cÖiY Ki‡Z 
e¨vsK‡K Aby‡gv`b cÖ`vb K‡i e¨vsK D³ MÖvnK‡K mg‡q mg‡q Zv cÖ`vb Ki‡Z cv‡i| MÖvnK wbtkZ©© 
I AcÖZ¨vnvi †hvM¨fv‡e m¤§Z †h Giƒc g¨v‡mR Kj hv e¨vsK ev Gi G‡R›U Ki‡eb Zv †MvcbxqZvi 
cÖKvk n‡e bv| 

13.8 The Customer acknowledges and accepts that the SMS Services being 
provided are dependent on the infrastructure, connectivity and services 
being provided by the cellular service provider and that the timeliness and 
accuracy of the information sent by the Bank will depend on factors 
affecting the network. The Bank shall not under any circumstances 
whatsoever, be liable for non-delivery of information nor for error, loss or 
distortion in the transmission of information to the Customer.

13.8| MÖvnK ¯^xKvi I MÖnY K‡ib †h cÖ`Ë GmGgGm †mevmg~n †gvevBj †mev cÖ`vbKvix cÖ`Ë AeKvVv‡gv 
ms‡hvM I †mevi Dci wbf©ikxj Ges e¨vs‡Ki †cÖwiZ Z‡_¨i mgq I mwVKZv †bUIqvK© ÿwZMÖ¯Í K‡i 
Giƒc welqvw`i Dci wbf©i K‡i †Kvb Ae¯’v‡ZB e¨vs‡Ki Z_¨ †Wwjfvix bv n‡j ev †Kvb fzj, ÿwZ ev 
MÖvn‡Ki wbKU Z_¨ cÖPv‡i weK…wZi Rb¨ e¨vsK `vqx n‡e bv|  

13.9 The SMS Services being provided by the Bank in relation to mobile phone 
banking facility may be temporarily suspended at any time for the purpose 
of carrying out repair and maintenance work in respect thereof, such 
suspension may also be carried out in respect of any security procedure 
required' to be followed by the Bank.

13.9| †gvevBj †dvb e¨vswKs myweav wel‡q e¨vs‡Ki cª`Ë GmGgGm myweav D³ wel‡q †givgZ I e¨c¯’vcbv 
cwiPvjbvi D‡Ï‡k¨ †h †Kvb mg‡q mvgwqKfv‡e eÜ n‡Z cv‡i, Giƒc eÜ e¨vs‡Ki AbymwiZe¨ †h 
†Kvb wbivcËv cÖwµqv wel‡qI cwiPvwjZ n‡Z cv‡i|

13.10 The Customer acknowledges that the SMS Services of the Bank will be 
implemented in different phases and that the Bank may decide to add 
certain facilities in addition to the services already provided. Conversely, 
the Bank may in its absolute discretion decide to cancel or remove any part 
of or the entire services being provided to the Customer, at any time 
without prior notice in respect thereof.

13.10| MÖvnK ¯^xKvi K‡ib †h e¨vs‡Ki GmGgGm †mevmg~n wewfbœ av‡c ev¯ÍevwqZ n‡e Ges BwZg‡a¨ cÖ`Ë 
†mevmg~‡ni AwZwi‡³i e¨vsK wbw`©ó myweav †hvM Kivi myweav MÖnY Ki‡Z cv‡i| cÿvšÍ‡i e¨vsK Gi 
wbi¼zk B”Qvq †h‡Kvb mg‡q †Kvb c~e© †bvwUk e¨wZZ MÖvnK‡K cÖ`Ë †mev c~Y© ev AvswkKfv‡e evwZj 
Kivi cÖmviY Ki‡Z cv‡i| 

13.11 The SMS Alert Facility being offered by the Bank shall be subject to 
charges as provided in the Schedule of Charges(SOC) of the Bank, which 
may be revised from time to time and communicated through revised / 
latest sac. Further, the Customer shall be liable for payment of SMS Alert 
Facility in connection with receiving the Alerts. In the event that the 
Customer is required to make any payment in connection with the use of 
services, the Bank shall have the right to debit the Customer's Account(s) 
with the Bank. However, in case neither the Customer pays the charges 
nor suf�cient balance is available in his / her account, the Bank reserves 
the right to suspend the SMS Alert Facility without any prior notice.

13.11| e¨vs‡Ki cÖ`Ë GmGgGm myweav e¨vs‡Ki PvR© (GmIwm) Gi Zdwm‡j cÖ`Ë PvR© mv‡cÿ hv mg‡q mg‡q 
cwiewZ©Z n‡Z cv‡i Ges cwiewZ©Z / me©‡kl ms‡kvab AewnZ Kiv n‡e| AwaKš‘ MÖvnK ms‡KZ MÖnY 
wel‡q GmGgGm ms‡KZ myweavi Rb¨ †c‡g›U cÖ`vb Kwi‡eb| hw` †mev e¨envi wel‡q MÖvnK‡K †Kvb 
†c‡g›U Ki‡Z n‡e Z‡e e¨vsK Zvi wbKU iwÿZ MÖvn‡Ki wnmve †_‡K †WweU Kivi AwaKvi msiÿY 
K‡ib| Z‡e hw` MÖvnK PvR© cÖ`vb bv K‡i ev Zvi GKvD‡›U ch©vß e¨v‡jÝ bv _v‡K Z‡e e¨vsK †Kvb 
c~e© †bvwUk e¨wZZ GmGgGm myweav eÜ K‡i †`Iqvi AwaKvi msiÿY K‡i| 

13.12 The Customer shall be solely responsible for intimating to the Bank  of any 
changes in the Authorized  Mobile Number. In case the Customer changes 
his Authorized Mobile Number and does not inform the Bank, the will 
continue to send SMS alerts at the Authorized Mobile Number provided by 
the Customer till any contrary instructions are received.

13.12| Aby‡gvw`Z †gvevBj b¤^‡i †Kvb cwieZ©b wel‡q MÖvnK e¨vs‡K Zv AewnZ  Ki‡eb| hw` MÖvnK Zvi 
Aby‡gvw`Z †gvevBj b¤^i cwieZ©b K‡ib Ges †m wel‡q e¨vs‡K AewnZ bv K‡ib Z‡e wZwb Zvi cÖ`Ë 
Aby‡gvw`Z †gvevBj b¤^‡i GmGgGm ms‡KZ †c‡Z _vK‡eb hZÿb bv ch©šÍ Abyiæc wb‡`©kbv MÖnY 
bv Kiv nq| 

13.13 The Customer acknowledges that only one Authorized Mobile number can 
be registered only against an account.

13.13| MÖvnK ¯^xKvi K‡ib †h †KejgvÎ GKwU Aby‡gvw`Z †gvevBj b¤^i GKwU GKvD‡›Ui wecix‡Z wbeÜb 
Kiv hvq |

13.14 Nothing in these terms and conditions shall be construed / deemed to 
place any obligation on the Bank to notify the Customer via the SMS Alert 
Facility of every transaction carried out on the Account(s) of the Customer 
and the Bank shall not be liable for any losses, costs, damages or claims 
sustained by the Customer, for any unauthorized transactions carried out 
on the Customer’s Account(s), solely on the basis that the Customer was 
not noti�ed of any transaction(s) through the SMS Alert Facility.

13.14| GB kZ©vejxi †Kvb wKQzB MÖvn‡Ki wnmv‡ei Dci cwiPvwjZ cÖwZwU †jb‡`b wel‡q GmGgGm myweavi 
gva¨‡g MÖvnK‡K AewnZ Kivi wel‡q e¨vs‡Ki Dci †Kvb eva¨evaKZv i‡q‡Q e‡j MY¨ Ki‡e bv Ges 
e¨vsK MÖvn‡Ki wnmv‡ei Dci cwiPvwjZ Abby‡gvw`Z †jb‡`‡bi †ÿ‡Î MÖvn‡Ki ÿwZ, LiP, `vwe Gi 
Rb¨ `vqx n‡e bv, wbi¼zkfv‡e GB wfwË‡Z †h MÖvnK GmGgGm myweavi gva¨‡g †Kvb †jb‡`b wel‡q 
AewnZ n‡Z cv‡ib wb|

14. Phone, Electronic Banking  and Online Banking
14| †dvb, B‡j±ªwbK e¨vswKs  Ge AbjvBb e¨vswKs
14.1 Where the Bank provides phone and or on-line / Internet banking facility 

to the Customer, the Customer shall solely be responsible to ensure that 
the Personal Identi�cation Number (PIN) Card Number and other personal 
information / password are not disclosed to any other person or third 
party. The Bank shall not be liable for any loss, damage or expenses 

incurred by the Customer, howsoever, caused if the PIN is shared by the 
customer with any other person whether voluntarily or accidently.

14.1| †hLv‡b e¨vsK MÖvnK‡K †dvb Ges / A_ev AbjvBb / B›Uvi‡bU e¨vswKs myweav cÖ`vb K‡i †m‡ÿ‡Î 
MÖvnK GUv wbwðZ Kivi Rb¨ m¤ú~Y©fv‡e `vqx n‡e †h e¨w³MZ cwiPq b¤^i (wcb) KvW© b¤^i Ges 
Ab¨vb¨ e¨w³MZ Z_¨ / cvmIqvW© Ab¨ †Kvb e¨w³ ev Z…Zxq c‡ÿi wbKU cÖKvwkZ nq wb| hw` MÖvnK 
†¯^”Qvq ev `yN©UbvemZ Ab¨ †Kvb e¨w³i mv‡_ fvM K‡i Z‡e G Kvi‡Y †Kvb ÿwZ ev LiP BZ¨vw`i 
Rb¨ e¨vsK `vqx n‡e bv| 

14.2 If the Bank receives any verbal instructions from the Customer or any 
other person purporting to be the Customer and correct Account number 
and PIN / Card Number and other personal information are given. The 
Bank may act upon such verbal instructions and the Customer agrees to 
indemnify the Bank against any loss, damages, costs or demands incurred 
by the Bank as a result of or in connection therewith.

14.2| hw` e¨vsK MÖvnK ev MÖvn‡Ki cÿ †_‡K Ab¨ †Kvb e¨w³ †_‡K †gŠwLK wb‡`©kbv cvq Ges mwVK GKvD›U 
b¤^i I wUb / KvW© b¤^i Ges Ab¨vb¨ e¨w³MZ Z_¨ cÖ`vb Kiv nq Z‡e e¨vsK Giƒc †gŠwLK wb‡`©kbv 
†gvZv‡eK KvR Ki‡Z cv‡i Ges MÖvnK Zvi d‡j ev D³ wel‡q e¨vs‡Ki †h‡Kvb ÿwZ LiP ev `vwei 
wecix‡Z e¨vs‡K `vqgy³ Ki‡Z m¤§Z|

14.3 The Bank reserves the right to refuse to execute any instructions if the 
Bank is in doubt of the identity of the caller or the genuineness of any 
instruction so given.

14.3| e¨vsK †Kvb wb‡`©kbv ev¯Íevq‡b A¯^xKvi Kivi AwaKvi msiÿY K‡i hw` e¨vsK Giƒc cÖ`Ë wb‡`©kbvi 
cÖK…ZZv ev cwiPq m¤ú‡K© m‡›`n †cvlb K‡i|

14.4 In case of Joint Account(s), if the instructions are given by a person who is 
singly authorized to operate the Account and the correct PIN / Card 
Number and other personal information are given such instructions shall 
be fully binding on the Customer.

14.4| †hŠ_ wnmv‡ei †ÿ‡Î hw` Ggb e¨w³i gva¨‡g wb‡`©kbv cÖ`vb Kiv nq whwb GKKfv‡e wnmve 
cwiPvjbvi Rb¨ Aby‡gvw`Z Ges mwVK wUb / KvW© b¤^i Ges Ab¨vb¨ e¨w³MZ Z_¨ cÖ`vb Kiv nq Z‡e 
Giƒc wb‡`©kbv cwic~Y©fv‡e MÖvn‡Ki Dci eva¨Ki n‡e| 

14.5 For availing the phone / on-line / internet banking facility, the Customer 
shall comply with all other requirements and guidelines issued by the Bank 
from time to time, which will be fully binding on the Customer.

14.5| †dvb/AbjvBb/B›Uvi‡bU myweav †fv‡Mi †ÿ‡Î MÖvnK mg‡q mg‡q e¨vs‡Ki RvixK…Z hveZxq kZ©vejx 
I wb‡`©kbv †g‡b Pj‡eb hv cwic~Y©fv‡e MÖvn‡Ki Dci eva¨Ki n‡e|

14.6 All recorded conversation under the phone banking facility, and all other 
records of the Bank in relation to any ATM and / or on-line banking 
transactions / instructions, shall be conclusive evidence of any instructions 
given and shall be fully binding on the Customer.

14.6| †h‡Kvb GwUGg Ges / A_ev AbjvBb e¨vswKs †jb‡`b / wb‡`©kbv wel‡q e¨vs‡Ki Ab¨vb¨ †iKW© Ges 
†dvb e¨vswKs myweavi Aax‡b hveZxq †iKW©f~³ K‡_vcK_b cÖ`Ë wb‡`©kbvmg~‡ni P~ovšÍ cªgvb n‡e 
Ges Zv cwic~Y©fv‡e MÖvn‡Ki Dci eva¨Ki n‡e|

14.7 The Customer acknowledges that phone / on-line Banking involves 
inherent risks including risks associated with fraud and unintended or 
erroneous instructions. The Customer hereby accepts all risks and 
responsibilities appurtenant therewith.

14.7| MÖvnK ¯^xKvi K‡ib †h †dvb / AbjvBb e¨vswKs cÖZviYv Ges Awb”QvK…Z ev fzjemZ wb‡`©kbvmg~‡ni mv‡_ 
mswkøó SuzwKmn AšÍwb©wnZ SuzwK mswkøó K‡i| MÖvnK GZØviv D³ hveZxq SuzwK I `vq-`vwqZ¡ MÖnY K‡ib| 

14.8 The Bank shall not in any manner, whatsoever, be responsible for any loss 
or damage caused to the customer or any third party for any reason 
whatsoever, including but not limited to any delay or non -performance or 
breakdown in the communication system.

14.8| e¨vsK †Kvb cÖKv‡i †hvMv‡hvM wm‡÷‡g AKvh©Ki ev wej¤^ ev A`ÿZv mn Z‡e mxwgZ bv Giƒc 
welqmn †h‡Kvb Kvi‡Y MÖvnK ev Ab¨ †Kvb Z„Zxq c‡ÿi wbKU NwUZ †Kvb ÿwZi Rb¨ `vqx n‡e bv| 

14.9 Neither the Bank nor its service providers shall be liable for non-delivery, 
delayed deliveries, errors, losses or distortion in transmission of SMS or 
E-Mail alerts to the Customers.

14.9| e¨vsK A_ev Gi †Kvb †mev cÖ`vbKvix MÖvn‡Ki wbKU GmGgGm ev B-‡gBj ms‡KZ cÖPv‡i wejw¤^Z 
†Wwjfvix, bb-†Wwjfvix, fzj, ÿwZ ev weK…wZi Rb¨ `vqx n‡e bv| 

14.10 The Bank shall not in any circumstances be bound to contact the Customer 
/ account holder to con�rm any transaction carried out in connection with 
the online banking services.

14.10| e¨vsK †Kvb Ae¯’v‡ZB AbjvBb e¨vswKs †mev wel‡q cwiPvwjZ †Kvb †jb‡`b wbwðZ Ki‡Z MÖvnK / 
wnmveavixi mv‡_ †hvMv‡hvM Ki‡Z eva¨ bq|

14.11 The Bank reserves the right to demand a copy, of any identi�cation as the 
Bank deems �t of any third party who presents himself / herself at any 
branch of the bank for the purpose of carrying out a transaction 
authorized by the Customer / account holder.

14.11| e¨vsK h_vh_ g‡b K‡i Z…Zxq c‡ÿi wel‡q Gi cwiPq welq Kwc PvIqvi AwaKvi msiÿY K‡ib whwb MÖvnK 
/ wnmveavixi Aby‡gvw`Z †jb‡`b m¤úv`‡bi D‡Ï‡k¨ e¨vs‡Ki †Kvb kvLvq wb‡R‡K Dc¯’vcb K‡ib|

14.12 In case, any Services / Products related to Account are availed by the 
Customer, such as Internet Banking etc, terms & conditions of all those 
Services / Products shall be considered integral part of these Terms & 
Conditions, even if signed separately.

14.12| hw` MÖvnK †Kvb †mev / wnmve wel‡q cY¨ †fvM K‡ib †hgb B›Uvi‡bU e¨vswKs BZ¨vw`, Z‡e D³ 
†mevmg~n / c‡Y¨i kZ©vejx GB kZ©vejxi Awe‡”Q`¨ Ask wnmv‡e we‡ewPZ n‡e hw`I Zv Avjv`vfv‡e 
¯^vÿwiZ nq|

14.13 All Customers are automatically provided with online banking facility upon 
opening of Account with the Bank.

14.13| e¨vs‡K wnmve †Lvjvi ci cÖ‡Z¨K MÖvnK ¯^qswµq AbjvBb e¨vswKs myweav cv‡eb|
14.14 In respect of online encashment of a cheque, payment made to the bearer 

of the cheque shall be fully binding on Customer and shall not be 
questioned or disputed for any reason whatsoever.

14.14| †Kvb †P‡Ki AbjvBb bM`vqb wel‡q †P‡Ki enbKvixi wbKU cÖ`Ë †c‡g›U cwic~Y©fv‡e MÖvn‡Ki Dci 
eva¨Ki n‡e Ges †Kvb Kvi‡Y Zv‡K cÖkœwe× Kiv hv‡e bv| 

15. Closure of Account
15| wnmve eÜ KiY
15.1 The Bank reserves the right to close the Account by giving 14 days notice. 

On closure of the Account, the Customer shall return to the Bank the 
unused cheque(s) duly cancelled by drawing two "Horizontal Lines'; and 
ATM Card(s) after cutting them in half.

15.1| 14 w`‡bi †bvwUk cÖ`vb K‡i wnmve eÜ K‡i †`Iqvi AwaKvi e¨vsK msiÿY K‡i| wnmve eÜ Kivi 
ci MÖvnK 2wU AvovAvwo jvBb †U‡b h_vh_fv‡e evwZjK…Z A-e¨eüZ †PKmg~n Ges GwUGg KvW© 
†K‡U `yB fvM K‡i e¨vs‡K †diZ cÖ`vb Ki‡e| 

15.2 The Bank in its sole discretion may also close those accounts which show Nil 
balance for last six months or any account which in its opinion is not 
satisfactorily operated, or for any other reason whatsoever, it shall not be 
incumbent on the Bank to disclose to the account holder / depositor the 
reason for doing so.

15.2| e¨vsK Gi wbi¼zk B”Qvq D³ wnmvemg~n eÜ K‡i w`‡Z cv‡i  hv MZ 6 gv‡m †Kvb A_© cÖ`k©b K‡i bv 
ev Giƒc wnmve hv e¨vs‡Ki g‡Z †h †Kvb Kvi‡YB †nvK m‡šÍvlRbK fv‡e cwiPvwjZ n‡”Q bv, Giƒc 
Kivi Rb¨ wnmveavix / Rgv`vbKvixi wbKU †Kvb KviY cÖ`k©‡bi Rb¨ e¨vsK `vqx bq| 

15.3 The Bank shall have been discharged of any / all its liability with respect to 
an Account so closed by mailing to the Customer / account holder / 
depositor at his / her last known address as per the Bank's record, a Bank 
draft in the currency of such account, payable to the order of the Customer 
/ account holder / depositor in the amount of then credit balance of such 
Account less deduction(s) in respect of the amount of any claim that the 
Bank may have on such funds constituting the credit balance.

15.3| e¨vs‡Ki †iKW© †gvZv‡eK MÖvn‡Ki me©‡kl ÁvZ wVKvbvq MÖvn‡Ki / wnmveavixi / Rgv`vbKvixi wbKU 
†gBj Gi gva¨‡g Giƒ‡c eÜK…Z wnmve wel‡q Gi †h‡Kvb / hveZxq `vqe×Zv wb®úwË Ki‡Z cvi‡eb, 
†h †Kvb cwigvY `vex wel‡q KZ©b e¨wZZ Giƒc wnmv‡ei ZLb †µwWU e¨v‡j‡Ýi cwigv‡Y MÖvnK / 
wnmveavix / Rgv`vbKvixi Av‡`‡k cÖ‡`q, Giƒc wnmv‡ei gy`ªvq e¨vsK WªvdU hv †µwWU e¨v‡jÝ 
MVbKvixi Giƒc Znwej wel‡q e¨vs‡Ki wbKU _vK‡Z cv‡i| 

16. Stop Payment Instructions
16| †c‡g›U eÜ KiY wb‡`©kbv
16.1 The Bank may accept stop payment instruction from the Customer if a 

cheque is reported lost or stolen, provided the necessary details of the lost 
/ stolen cheque are given by the Customer and the cheque is not already 
paid before receiving such instruction. Where the Customer verbally gives 
the stop payment instruction, he shall immediately send to the Bank 
written con�rmation by facsimile or any other expeditious means. The 
Customer agrees to fully indemnify the Bank against any loss, damages, 
claims, demands, costs and expenses (including legal expenses) arising or 
incurred as a result of acting on the Customer's stop payment instruction.

16.1| e¨vsK Kv÷gvi †_‡K †c‡g›U eÜ KiY wb‡`©kbv MÖnY Ki‡Z cv‡i hw` GKwU †PK nvwi‡q †M‡Q ev Pzwi 
n‡q †M‡Q Rvb‡Z cv‡i Z‡e kZ© _v‡K †h nvwi‡q hvIqv / Pzwi hvIqv †P‡Ki cÖ‡qvRbxq weeiY MÖvnK‡K 
cª`vb Ki‡Z n‡e Ges Giƒc wb‡`©k MÖn‡Yi c~‡e© †PKwUi gva¨‡g BwZg‡a¨ G UvKv cÖ`vb Kiv nq wb| 
†hLv‡b GKRb MÖvnK †c‡g›U eÜ KiY wb‡`©kbv †gŠwLKfv‡e cÖ`vb K‡ib ZLb wZwb Awej‡¤^ `ªæZ 
Dcv‡q e¨vs‡Ki wbKU wjwLZ wbðqZv †cÖiY Ki‡eb| MÖvnK Zvi eÜ KiY wb‡`©kbvi Dci e¨vs‡Ki 
Kv‡Ri d‡j NwUZ ev DwËZ †h †Kvb cÖKvi ÿqÿwZ LiP (AvBbMZ LiPmn) Gi wecix‡Z e¨vsK‡K 
cwic~Y©fv‡e `vqgy³ Ki‡Z m¤§Z| 

17. Death of a Customer
17| MÖvn‡Ki g„Zz¨
17.1 In case of death or bankruptcy of an individual Customer, the Bank will 

stop operation in the Account immediately, after the receipt of of�cial 
notice or as and when becomes aware of it from any reliable source. 
Operation in such Account shall only be allowed strictly as per Bank's 
policy / production of a Succession Certi�cate or other Court order from a 
court of competent jurisdiction.

17.1| †Kvb e¨w³ MÖvn‡Ki g„Zz¨ n‡j ev †`Dwjqv n‡q †M‡j e¨vsK †Kvb wbf©i‡hvM¨ Drm †_‡K welqwU ÁvZ nIqvi 
mv‡_ mv‡_ ev Awdwkqvj †bvwUk MÖn‡Yi ci Awej‡¤^ wnmv‡ei cwiPvjbv eÜ K‡i w`‡e| Giƒc wnmv‡e 
cwiPvjbv †KejgvÎ Dchy³ GLwZqvi m¤úbœ Av`vjZ †_‡K Iqvwik mb` A_ev Ab¨iƒc Av`vjZ Av‡`k 
cÖ`k©b / e¨vs‡Ki bxwZ †gvZv‡eK K‡Vvifv‡e Aby‡gvw`Z n‡e| 

17.2 In case of operating instruction of either or survivor, in the event of the 
death of either of the Customers / account holder(s) / depositor(s), the 
credit balance in the Account will be payable to the surviving account 
holder(s) / depositor(s). However, the same is subject to any change in 
prevalent laws, from time to time.

17.2| MÖvnK / wnmveavix / Rgv`vbKvixi g„Zz¨ d‡j wnmv‡ei †µwWU e¨v‡jÝ RxweZ wnmveavix / 
Rgv`vbKvix‡K cÖ‡`q n‡e Z‡e G welqwU mg‡q mg‡q we`¨gvb AvB‡bi cwieZ©b mv‡cÿ| 

17.3 The above stated provisions shall also apply to authorized representatives 
of any Accounts of �rms, partnerships and companies and to the extend 
applicable

17.3| Dc‡i ewY©Z welqvw` dvg©, Askx`vix cÖwZôvb Ges †Kv¤úvbxi Aby‡gvw`Z cÖwZwbwai †ÿ‡ÎI cÖ‡hvR¨ 
n‡e| 

18. Restriction on creation of Security
18| wmwKDwiwU m„wó‡Z evav 
18.1 The amounts deposited or standing to the credit of an Account cannot in 

any way be assigned or charged to a third party by way of security. The 
Bank shall not be bound by any notice of assignment or charge in favour 
of a third party. However, the Customer shall have the right to create a lien 
over or pledge his deposits in favour of the Bank or in favour of any other 
branch of the Bank to secure any �nance, banking or credit facilities 
granted by the Bank or such other branch of the Bank to the Customer or 
to any other person at the Customer's request or against the Customer's 
guarantee.

18.1| wnmv‡ei †µwW‡U RgvK…Z ev we`¨gvb A_© †Kvbfv‡e wmwKDwiwUi gva¨‡g †Kvb Z„Zxq c‡ÿi wbKU cÖ`vb 
ev PvR© Kiv hv‡e bv| e¨vsK Z…Zxq c‡ÿ wb‡qvMK…Z PvR© †bvwUk Øviv eva¨Ki n‡e | Z‡e MÖvnK Zvi 
M¨vivw›Ui wecix‡Z A_ev MÖvn‡Ki Aby‡iv‡a Ab¨ †Kvb e¨w³i wbKU ev MÖvn‡Ki wbKU e¨vs‡Ki Ab¨ †Kvb 
kvLv ev e¨vs‡Ki Aby‡gvw`Z †h †Kvb Avw_©K e¨vswKs ev †µwWU myweav †c‡Z e¨vs‡Ki Ab¨ †h †Kvb 
kvLvi c‡ÿ ev e¨vs‡Ki c‡ÿ Zvi Rgvmg~n †cøR Ki‡Z ev wj‡qbIfvi m„wó Kivi AwaKvix n‡eb| 

19. Changes and Expenses
19| cwieZ©b Ges LiPvw`
19.1 All Customers / account holders / depositors will be charged Fee / 

commission etc. as per prevalent Schedule of Bank Charges which is 
amendable, from time to time, as per Bank's procedure and policies / 
Bangladesh Bank and ’s regulations.

19.1| me MÖvnK / wnmveavix / Rgv`vbKvix‡K e¨vsK Pv‡R© we`¨gvb Zdwmj †gvZv‡eK wd / Kwgkb BZ¨vw` PvR© Kiv 
n‡e hv mg‡q mg‡q e¨vs‡Ki cÖwµqv Ges bxwZ / evsjv‡`k e¨vs‡Ki wewa weavb †gvZv‡eK ms‡kvab‡hvM¨| 

19.2 All applicable Government taxes and levies shall be recovered from the 
Customer as per laws and related directives / circulars etc in force for the 
time being.

19.2| hveZxq cÖ‡hvR¨ miKvix Ki I †jfx eZ©gv‡b cÖPwjZ AvBb I mswkøó wb‡`©kbv / mvKz©jvi †gvZv‡eK 
MÖvn‡Ki wbKU †_‡K Av`vq Kiv n‡e| 

19.3 The Bank reserves the right to debit the account for any expenses, fees, 
commission, markup / interest, withholding tax, stamp duty, tax, duty, or 
any other cost, charges or expenses arising out of any transactions or 
operation of the account or term deposit with the Bank as may be payable 
to the Bank and / or provincial or federal government as may be levied 
from time to time, without prior notice to the Customer/ account holder / 
depositor.

19.3| e¨vs‡Ki wbKU †gqv`x Rgv A_ev wnmve cwiPvjbv A_ev †h †Kvb †jb‡`b DwÌZ †h †Kvb ai‡bi 
LiP, wd, Kwgkb, gvK©Avc / my`, cÖZ¨vnvi Ki, ÷¨v¤ú ïé, ev Ab¨ †Kvb LiP, PvR© ev LiPv`xi Rb¨ 
e¨vsK D³ GKvD›U †WweU Kivi AwaKvi msiÿY K‡i hv e¨vsK‡K cÖ‡`q n‡Z cv‡i Ges miKvi mg‡q 
mg‡q cÖ‡qvM Ki‡Z cv‡i MÖvnK / wnmveavix / Rgv`vbKvix‡K †Kvb cÖKvi c~e© †bvwUk e¨wZwi‡K|

19.4 Moreover, the Bank shall also have a right to debit anyone or more 
Account(s) of the Customer / account holder(s) / maintained with the Bank 
to adjust any and all of the outstanding liabilities of the Customer / 
account holder(s), towards the Bank or any government authority, if so 
required / directed, from time to time.

19.4| AwaKš‘, miKvix KZ…©cÿ ev e¨vsK‡K, MÖvnK / wnmveavixi hveZxq `vq-‡`bv mgš^q Kivi Rb¨ 
e¨vs‡Ki wbKU MÖvnK / wnmveavixi GK ev GKvwaK wnmve †WweU Kivi AwaKviI e¨vsK msiÿY K‡i, 
mg‡q mg‡q hw` cÖ‡qvRb nq|

19.5 Free of charge. ATM withdrawals from the Bank's own ATM is allowed. 
However, in case of withdrawal from the Account through ATMs of other 
banks, the respective / other banks may recover charges for such 
transactions.

19.5| e¨vs‡Ki wbR¯^ GwUGg †_‡K UvKv  D‡Ëvjb webvg~‡j¨ Aby‡gvw`Z Z‡e Ab¨ e¨vs‡Ki GwUGg gva¨‡g 
GKvD›U †_‡K D‡Ëvj‡bi †ÿ‡Î mswkøó / Ab¨ e¨vsK Giƒc †jb-†`‡bi Rb¨ PvR© †K‡U wb‡Z cv‡i|

20. Indemnity or Liability
20| `vq gyw³ ev `vq
20.1 The Bank shall endeavor to provide error-free operation of the Account 

and services to the Customer. However, notwithstanding the same 
Customer agrees that the Bank or any of its employees, agents shall not be 
liable for any loss, damages and liabilities incurred, suffered, sustained or 
required to be paid arising out of:

20.1| MÖvn‡Ki wbKU †mev Ges fzjgy³ wnmve cwiPvjbv cÖ`vb Ki‡Z e¨vsK me©`v cÖ‡Póv Ki‡e| Z‡e D³ 
welq k‡Z©I MÖvnK m¤§Z †h e¨vsK ev Gi †Kvb Kg©Pvix, G‡R›U †Kvb cÖKvi ÿwZ ev `vqx hw` N‡U 
Zvi Rb¨ `vqx n‡e bv hv wbgœiƒc: 

 i. Bank acting upon the Customer's verbal instructions for stop payment 
which the Customer failed to con�rm subsequently in writing, hold 
mail or any other instruction.

 K) hLb e¨vsK †c‡g›U eÜ Kivi wel‡q MÖvn‡Ki †gŠwLK wb‡`©‡k KvR K‡i Ges D³ MÖvnK 
cieZ©x‡Z wjwLZfv‡e, ev Ab¨ †Kvb wb‡`©kbv gva¨‡g wbwðZ Ki‡Z e¨_© nq| 

 ii. Any action taken by the Bank relying upon the instructions of the 
Customer which later on turns out to be duplicate or erroneous.

 L) MÖvn‡Ki wb‡`©kbvi Dci wfwË K‡i e¨vs‡Ki M„nxZ c`‡ÿc hv cieZ©x‡Z Wzwcø‡KU ev fzj 
cÖgvwYZ nq|

 iii. For any instruction not complied with due to reasons beyond control 
of the Bank or due to disruption or failure in any communication or 
electronic transmission facility and the Customer agrees to indemnify 
the Bank for any loss actually suffered or expenses actually incurred 
by the Bank for the same.

 M) B‡j±ªwbK m¤cÖPvi myweav ev Ab¨ †Kvb †hvMv‡hv‡M e¨_©Zv ev cÖwZeÜKZvi Kvi‡Y ev e¨vs‡Ki 
wbqš¿‡bi evB‡i †Kvb Kvi‡Y wb‡`©kbv cwicvwjZ bv n‡j MÖvnK †m Kvi‡Y e¨vs‡Ki Øviv NwUZ 
cÖK…Z LiP ev cÖK…Z ÿwZi Rb¨ e¨vsK‡K `vq gy³ Ki‡Z m¤§Z|

 
21. Customer's covenant's, Warranties and Representations
21| MÖvn‡Ki cÖwZkÖæwZ, Iqv‡iw›U I Dc¯’vcb|
21.1 The Customer shall be bound by any / all instructions issued by the 

Customer or purporting on their face to have been issued by the Customer 
and accepted by the Bank.

21.1| MÖvnK Zvi gva¨‡g cÖ`Ë †h‡Kvb / hveZxq wb‡`©kbv †g‡b Pj‡eb ev MÖvnK Rvix K‡i‡Qb Giƒc 
wb‡`©kbv Ges hv e¨vsK MÖnY K‡i‡Qb| 

21.2 Instructions shall be deemed irrevocable and binding on the Customer upon 
transmission by the Customer to the Bank.

21.2| wb‡`©kbvmg~n AcÖZ¨vnvi †hvM¨ Ges e¨vs‡Ki wbKU MÖvnK gva¨‡g cÖ`v‡bi ci MÖvn‡Ki Dci eva¨Ki 
MY¨ n‡e| 

21.3 The Customer shall be solely responsible for ensuring the accuracy and 
completeness of Customer instructions. The Bank shall not be responsible 
for the consequences of any Customer instructions being incomplete, 
garbled or inaccurate.

21.3| MÖvnK cwic~Y©fv‡e Zvi wb‡`©kbvi ï×Zv I cwic~Y©Zv wbwðZ Kivi Rb¨ `vqx n‡e| Am¤ú~Y©, A®úó 
ev MÖvn‡Ki fyj wb‡`©kbvi d‡j e¨vsK `vqx n‡e bv| 

21.4 The Bank shall have the right to utilize the services of their any approved 
vendor for the purpose of printing statements of account, their mailing, 
veri�cation of address, collection of cheques / instruments.

21.4| †PK / `wjjv`x msMÖn, wVKvbv cixÿv, Zv‡`i †gBwjs, wnmve weeiYx wcÖw›Us Gi D‡Ï‡k¨ Zv‡`i 
Aby‡gvw`Z †h †Kvb †fÛ‡ii †mev e¨envi Kivi AwaKvi e¨vsK msiÿY K‡i| 

21.5 The Customer shall at all the times maintain clear and suf�cient funds in 
the Account in order for the Bank to put into effect any instructions 
provided by the Customer.

21.5| MÖvnK me©`v wnmv‡e ch©vß Znwej msiÿY Ki‡e hv‡Z e¨vsK MÖvn‡Ki Øviv cÖ`Ë †h †Kvb wb‡`©kbv 
Kvh©Ki Ki‡Z cv‡i| 

21.6 The Customer understands that the Bank may outsource certain of its 
functions to any third party(ies) for the provision of ef�cient service. The 
Customer hereby authorizes the Bank to release Customer’s name, account 
number and /or his any other personal / account related information to 
any third party engaged for the purpose of providing services to the Bank, 
including but not limited to, printing statements of account, their mailing, 
veri�cation of address, collection of cheques / instruments, etc. The 
Customer hereby agrees to indemnify the Bank against any losses or 
damages that might be incurred beyond reasonable care of the Bank to 
ensure integrity and con�dentiality of the Customer’s data.

21.6| MªvnK AeMZ †h e¨vsK Kvh©Ki †mev cÖ`v‡bi R‡b¨ †Kvb Z…Zxq c‡ÿi wbKU Gi wKQz Kg©KvÛ AvDU‡mvm© 
Ki‡Z cv‡i| MÖvnK GZØviv †PK / `wjjvw` msMÖn, wVKvbv cixÿv, †gBwjs cixÿv, wnmve weeiYx wcÖw›Us, 
Z‡e mxwgZ bq, BZ¨vw`mn e¨vs‡Ki wbKU †mev cÖ`v‡bi D‡Ï‡k¨ wb‡qvwRZ †Kvb Z…Zxq cÿ‡K wnmv‡e 
m¤úwK©Z Z_¨ / Zvi Ab¨ †Kvb e¨w³MZ Ges / A_ev MÖvn‡Ki bv, wnmve b¤^i cÖ`vb Ki‡Z e¨vsK‡K 
Aby‡gv`b K‡i| MÖvnK †h †Kvb cÖKvi ÿwZ hv MÖvn‡Ki Z‡_¨  †MvcbxqZv I mZZv wbwðZ Kivi Rb¨ 
e¨vs‡Ki hyw³ msMZ mZK©Zvi evB‡i NwUZ n‡q‡Q Giƒc Kvi‡Y e¨vsK‡K `vqgy³ Ki‡Z m¤§Z|

22. Dormant Account
22| myß wnmve
22.1 As per the Bank's policy if the Account (Saving / Current) has not been 

operated by the Customer during the last 12 months. The Account will be 
classi�ed as Dormant Account and no withdrawal will be allowed until the 
Account is reactivated. The Bank reserves the right to disallow debit 
transaction(s) in the Customer’s Account while the Account remains 
dormant / inactive. However, Debits under the recovery of loans and 
markup etc., any permissible Bank charges, Government duties or levies 
and instructions issued under any law or from the Court will not be subject 
to Debit or Withdrawal restrictions.

22.1| e¨vs‡Ki bxwZ †gvZv‡eK hw` wnmve (mÂq / PjwZ) MZ 12 gv‡m MÖvnK cwiPvjbv bv K‡ib Z‡e 
wnmvewU myß GKvD›U wnmv‡e †kÖYxKiY Kiv n‡e Ges cybivq mPj bv Kiv ch©šÍ wnmve †_‡K UvKv 
D‡Ëvjb Kiv hv‡e bv| MÖvn‡Ki wnmv‡e †WweU †jb‡`b Abby‡gv`b Kivi AwaKvi e¨vsK msiÿY hLb 
wnmvewU myß/APj _v‡K Z‡e †jvb Ges gvK©Avc BZ¨vw` Av`vq Aax‡b †WweUmg~n, †Kvb Aby‡gv`b 
†hvM¨ e¨vsK PvR© miKvix wWDwU ev †Kvb AvBb ev Av`vjZ †_‡K RvixK…Z wb‡`©kbv †WweU Kiv ev 
D‡Ëvjb cÖwZeÜKZv mv‡c‡ÿ n‡e bv|  

22.2 For reactivation of dormant / inactive Account, the Customer / Account 
holder must be present in the branch at the time of giving request in 
writing to their concerned branch for change of status and shall hold 
original Passport, Driving License, National Identity Card and submit a 
photocopy of the same to their concerned branch for the record keeping. 
After satisfactory veri�cation as per policy of the Bank, the Account may 
be activated.

22.2| myß / APj wnmve mPj Kivi Rb¨ MÖvnK / wnmveavix Aek¨B Ae¯’v cwieZ©‡bi Rb¨ Zv‡`i mswkøó kvLvq 
wjwLZfv‡e Aby‡iva cÖ`v‡bi mg‡q Aek¨B Dcw¯’Z _vK‡e Ges g~j cvm‡cvU©, WªvBwfs jvB‡mÝ, RvZxq 
cwiPq cÎ mv‡_ ivL‡e Ges †iKW© ivLvi Rb¨ Zv‡`i wba©vwiZ kvLvq †m¸wji d‡UvKwc Rgv w`‡e| 
e¨vs‡Ki bxwZ †gvZv‡eK m‡šÍvlRbK cixÿvi ci GKvD›U mwµq Kiv †h‡Z cv‡i| 

22.3 If no transaction has taken place in the Account and no statement of 
account has been requested or acknowledged by the Customer during the 
last ten years, the deposit in the Account will be surrendered by the Bank 
to the Bangladesh Bank as required by the Bank Company Act 1991 of 
Bangladesh.

22.3| hw` wnmv‡e †Kvb †jb †`b bv n‡q _v‡K Ges †Kvb wnmve weeiYx MZ 10 eQ‡i MÖvnK Aby‡iva bv K‡ib 
Z‡e wnmv‡ei Rgv evsjv‡`‡ki e¨vsK †Kv¤úvbx AvBb 1991 Gi wbqg †gvZv‡eK evsjv‡`k e¨vs‡Ki 
wbKU e¨vsK Rgv cÖ`vb Ki‡eb| 

23. Bank's Lien
23| e¨vs‡Ki wj‡qb
23.1 The Bank shall have a lien on all funds, monies, securities and other 

properties of whatsoever nature belonging to the Customer in the 
possession of the Bank for repayment of any liability or indebtedness of 
the Customer to the Bank

23.1| e¨vsK Zvi wbKU MÖvn‡Ki †Kvb †`bv ev `vq cwi‡kv‡ai Rb¨ e¨vs‡Ki wbKU `vZv MÖvn‡Ki hveZxq Znwej, 
A_©, wmwKDwiwU ev Ab¨ †h †Kvb ai‡bi m¤úwËi Dci wj‡qb AwaKvi †fvM Ki‡e| 

24. Bank's Right to Consolidate and Set-off
24| e¨vs‡Ki msnZ Kiv Ges mgš^q Kivi AwaKvi
24.1 The Bank may at any time and without further notice or liability in any 

manner to the Customer shall have the right to combine or consolidate or 
merge anyone or all Accounts / deposits of the Customer with the Bank or 
any of its branches (whether current or saving deposit or of any other 

nature and in whatever currency) to adjust or set-off any outstanding 
indebtedness or liabilities of the Customer to the Bank whether primary or 
collateral, irrespective of the currency or currencies involved. Where such 
combination, consolidation and / or set off requires the conversion of one 
currency into another, the Bank shall be entitled to effect such conversion 
at such rate of exchange prevailing on the day of such combination, 
consolidation and / or set-off as the Bank may apply in accordance with 
the Bank's usual banking practice in such connection and all exchange 
risks, losses, premium, commission and other Bank Charges shall be borne 
by the Customer.

24.1| e¨vsK †h †Kvb mg‡q Ges †Kvb †bvwUk ev MÖvn‡Ki wbKU †Kvb cÖKv‡i `vqe×Zv e¨ZxZ e¨vs‡Ki wbKU 
MÖvn‡Ki ̀ vqe×Zv ev †h †Kvb cÖKvi e‡Kqv mgš^‡q ev †mUAd Kivi Rb¨ e¨vsK ev Gi †h †Kvb kvLvq 
(PjwZ ev mÂqx Rgv ev Ab¨ †h †Kvb ai‡bi I †h †Kvb gy`ªvq) MÖvn‡Ki hveZxq wnmve / Rgv msnZ, 
mswgkÖb ev mshy³ Kivi AwaKvi e¨vs‡Ki _vK‡e †mUv cÖv_wgK ev cieZ©x hvB †nvK bv †Kb| †hLv‡b 
Giƒc mswgkÖb msnZKiY Ges A_ev †mUAd GK ai‡bi gy`ªv †_‡K Ab¨ gy`ªvq iæcvšÍ‡ii cÖ‡qvRb nq 
ZLb e¨vsK Giƒc mswgkªb, msnZKiY Ges / A_ev †mUAd Kivi Zvwi‡L we`¨gvb wewbgq nv‡i Giƒc 
iƒcvšÍi Kvh©Ki Kivi †hvM¨ n‡eb †hgbwU e¨vsK Giƒc wel‡q Ges hveZxq wewbgq SzwK, ÿwZ, 
wcÖwgqvg, Kwgkb Ges Ab¨vb¨ e¨vsK PvR© MÖvnK e¨vs‡Ki ¯^vfvweK e¨vswKs bxwZ †gvZv‡eK enb 
Ki‡eb| 

25. ATM / Debit Card /Tele Banking
25| GwUGg / †WweU KvW© †Uwj e¨vswKs 
 "The Card Holder" means the individual Customer to whom the "Card" (Le. 

ATM / Debit Card /Tele Banking) is issued by the Bank Alfalah Limited 
("Bank"). Where the application for Card is jointly signed by persons 
maintaining joint account on either or survivor basis, the said person shall 
be jointly and severally bound by these terms & conditions.

 KvW© †nvìvi A_© e¨vsK Avjdvjvn& wjwg‡UW (e¨vsK) cÖ`Ë KvW© (GwUGg / †WweU KvW© / †Uwje¨vswKs) 
hv e¨w³ MÖvnK‡K cÖ`vb Kiv n‡q‡Q| †hLv‡b Kv‡W©i Rb¨ Av‡e`b DfqB ev RxweZ wfwË‡Z †hŠ_ 
wnmve msiÿYKvix e¨w³M‡Yi gva¨‡g †hŠ_fv‡e ¯^vÿwiZ nq ZLb D³ e¨w³ †hŠ_ Ges GKKfv‡e 
hveZxq kZ©vejx †g‡b Pj‡eb| 

25.1 The Card shall be issued maintaining sole or joint accounts in BDT Current 
and / or Savings Accounts (on either or survivor basis)' with the "Bank" in 
Bangladesh. In the event of the Account being closed for any reason or the 
minimum balance not being maintained at any time, the Card validity may 
cease until such time, the balance in the Card related Account is brought 
back and maintained at minimum required balance.

25.1| evsjv‡`‡k e¨vs‡Ki wbKU mÂqx wnmve Ges / A_ev PjwZ wnmve evsjv‡`kx UvKvq GKK ev †hŠ_ 
wnmve msiÿY K‡i KvW© cÖ`vb Kiv n‡e †h †Kvb Kvi‡Y ev †h †Kvb mg‡q b~¨bZg e¨v‡jÝ msiÿY 
Kiv bv n‡j Kv‡W©i ˆeaZv eÜ n‡q †h‡Z cv‡i hZÿb bv ch©šÍ KvW© m¤úwK©Z wnmv‡e e¨v‡jÝ c~iY 
Kiv nq Ges cÖ‡qvRbxq b~¨bZg e¨v‡jÝ iÿv Kiv nq| 

25.2 The Card shall be issued for use on Automated Teller Machines (ATM) and 
Point of Sales (POS) Terminal installed at the branches of the Bank and at 
business place(s) of merchants and the ATM / Debit Switch designated by 
the Bank within Bangladesh.

25.2| e¨vs‡Ki kvLvq Ges e¨emvqxi e¨emv¯’‡j Ges evsjv‡`‡k e¨vs‡Ki wba©vwiZ GwUGg †WweU myB‡P 
¯’vwcZ c‡q›U Ae †mjm (wcIGm) Uvwg©bvj Ges A‡Uv‡g‡UW †Ujvi †gwkbm (GwUGg) G e¨env‡ii 
Rb¨ KvW© cÖ`vb Kiv n‡e|

25.3 The Card shall not be used to overdraw the account or to obtain credit of 
any description or nature and shall not under any circumstance be 
attained, transferred, pledged or made subject to any lien, charge or 
encumbrance of any nature.

25.3| wnmv‡e AwZwi³ D‡Ëvjb Kivi Rb¨ ev †Kvb ai‡bi †µwWU msMÖ‡ni Rb¨ KvW© e¨envi Kiv hv‡e bv 
Ges †Kvb Ae¯’v‡ZB †Kvb ai‡bi wj‡qb, PvR© ev cÖwZeÜKZv mv‡c‡ÿ Zv n¯ÍvšÍi, AR©b Kiv hv‡e 
bv|

25.4 The Card shall remain the property of the Bank at all times and the Bank 
may at its sole discretion, and without assigning any reason, cancel the 
Card and through notice, demand it's return, and the Customer / card 
holder shall return the card to the Bank within the time stipulated by the 
Bank in the notice.

25.4| KvW© me©`v e¨vs‡Ki m¤úwË _vK‡e Ges e¨vsK Zvi wbi¼zk B”Qvq Ges KviY cÖ`k©b e¨wZ‡i‡K KvW© 
evwZj Ki‡Z cv‡i Ges †bvwU‡ki gva¨‡g †diZ `vex Ki‡Z cv‡i Ges / KvW©avix †bvwU‡k e¨vs‡Ki 
wba©vwiZ mg‡q e¨vs‡Ki wbKU KvW© †diZ cÖ`vb Ki‡eb| 

25.5 The Cardholder shall use the Card entirely at his / her own risk and shall 
indemnify and hold the Bank harmless from and against all losses, 
damages and costs as a result of using the Card.

25.5| KvW©avix Zvi m¤ú~Y© wb‡Ri SuzwK‡Z KvW© e¨envi Ki‡e Ges KvW© e¨env‡ii d‡j †Kvb cÖKvi ÿwZ, 
Li‡Pi wecix‡Z e¨vsK‡K `vqgy³ ivL‡eb| 

25.6 The Cardholder undertakes not to divulge his / her PIN accidentally or 
otherwise, to any other person. In case the PIN is divulged to any other 
person, the Bank shall treat that person as an acting agent of the 
Cardholder. The Cardholder shall indemnify and keep the Bank indemni�ed 
and harmless from against all losses, damages and costs that may occur as 
a result of the PIN divulgence.

25.6| KvW©avix Ab¨ †Kvb e¨w³i wbKU `yN©UbvekZ ev Ab¨fv‡e Zvi wcb cÖKvk Ki‡eb bv| hw` Ab¨ †Kvb 
e¨w³i wbKU wcb cÖKvk Kiv nq Z‡e e¨vsK D³ e¨w³‡K KvW©avixi Kvh©Ki G‡R›U wnmv‡e MY¨ 
Ki‡eb| Giƒc wcb cÖKv‡ki Kvi‡Y NwUZ hveZxq ÿwZ, ÿq I LiPv`xi wecix‡Z KvW©avix e¨vsK‡K 
`vq gy³ ivL‡e|  

25.7 The Cardholder shall not pass the Card to any other person and undertakes 
that he / she shall take every possible care to prevent the Card from being 
lost, mislaid or stolen and shall be liable for all losses and consequences 
resulting therefrom.

25.7| KvW©avix Ab¨ †Kvb e¨w³i wbKU KvW© cÖ`vb Ki‡e bv Ges cÖwZkÖæwZ cÖ`vb Ki‡Q †h Pzwi, nviv‡bv ev 
A‡b¨i nv‡Z cov †_‡K KvW© msiÿY Ki‡Z wZwb m¤¢ve¨ me iK‡gi mZK©Zv Aej¤^b Ki‡e| 

25.8 The Bank is authorized to act on any telephone instructions that the Bank 
believes have been given by the Cardholder or on his / her behalf where 

the, person giving such instructions provides the Personal Identi�cation 
Number (PIN) initially generated by Cardholder or any number (s) 
substituted by the Cardholder for the purpose.

25.8| †Uwj‡dv‡bi wb‡`©kbv wel‡q e¨vsK KvR Kivi Rb¨ Aby‡gvw`Z hv e¨vsK KvW©avix Ges / A_ev Zvi 
cÿ †_‡K cÖ`Ë n‡q‡Q e‡j wek¦vm K‡ib †hLv‡b Giƒc wb‡`©kbv cÖ`vbKvix e¨w³  D³ D‡Ï‡k¨ 
KvW©avixi Øviv cwieZ©xZ †Kvb b¤^i ev KvW©avixi cÖv_wgKfv‡e m„ó e¨w³MZ cwiPq b¤^i (wcb) cÖ`vb 
K‡i| 

25.9 The Bank shall not be liable for, insuf�ciency or inaccuracy of the 
information given / received through the Card and the Bank reserves its 
right to update and vary such information from time to time and at any time.

25.9| e¨vsK Kv‡W©i gva¨‡g cÖ`Ë / M„nxZ Z‡_¨i Afve ev Aï×Zvi Kvi‡Y `vqx n‡e bv Ges e¨vsK †h‡Kvb 
mg‡q Giƒc Z_¨ mg‡q mg‡q nvj bvMv` I cwieZ©b Kivi AwaKvi msiÿY K‡i|

25.10 The Cardholder accepts all debits made to the Account arising from use of 
the Card without limitation, (except after written notice of loss has been 
received and acknowledged by the Bank).

25.10| KvW©avix mxgve×Zv e¨ZxZ KvW© e¨envi †_‡K DwÌZ wnmv‡e m¤úvw`Z hveZxq †WweU MÖnY K‡ib 
(ÿwZ wel‡q wjwLZ †bvwUk MÖnY Kiv Ges e¨vs‡Ki ¯^xKv‡ivw³ cvIqvi ci)| 

25.11 The Cardholder shall at times remain liable for all the transactions made by 
the use of the Card and shall indemnify the bank against all losses, 
damages, costs, etc. caused by any unauthorized use of the Card, The 
Bank's record of transaction processed by the Card shall be conclusive and 
binding evidence for all purposes.

25.11| KvW©avix me©`v Kv‡W©i e¨envi gva¨‡g m¤úvw`Z hveZxq †jb‡`‡bi Rb¨ `vqx _vK‡e Ges Kv‡W©I 
Abby‡gvw`Z e¨env‡ii d‡j NwUZ hveZxq ÿwZ, LiP BZ¨vw`i wecix‡Z e¨vsK‡K `vqgy³ ivL‡eb| 
Kv‡W©i gva¨‡g cÖwµqvK…Z e¨vs‡Ki †jb‡`b †iKW© hveZxq D‡Ïk¨ P~ovšÍ Ges eva¨Ki cÖgvb n‡e| 

25.12 The Bank shall debit the Cardholder's Account with the amount of any 
withdrawal / transfer payment and all such payments as effected by the 
use of the Card along with the related bank charges / markups etc., 
including taxes / duties levied by the Federal or Provincial Government and 
all such entries in the Account shall be conclusive and binding upon the 
Cardholder.,

25.12| e¨vsK †h †Kvb cwigvb A_© D‡Ëvjb / †c‡g›U n¯ÍvšÍi MÖvn‡Ki wnmve †_‡K †WweU Ki‡Z cv‡i Ges 
wnmv‡e hveZxq Gw›Uª miKv‡ii Ki / †jwfmn, mswkøó e¨vsK PvR© / gvK©Avc BZ¨vw` mn KvW© e¨envi 
gva¨‡g Kvh©Ki Giƒc hveZxq †c‡g›U KvW©avixi Dci P~ovšÍ Ges eva¨Ki n‡e|

25.13 The Cardholder shall ensure that suf�cient funds are always available in 
the Card related Account before making, any withdrawals / purchases. if, 
for any reason, an Account becomes overdrawn by use of the Card, the 
Cardholder shall be responsible to pay the de�cit along with mark-up, 
charges etc. at the prevailing rate applicable to clean �nance facility 
allowed by the Bank to its customers which shall be payable immediately 
on demand by the Cardholder together with 20% liquidated damages on 
the outstanding amount. The Bank shall have the right to cancel the Card. 
Notwithstanding such cancellation the Cardholder shall remain liable for 
the over drawn by him / her together with mark-up, charges; liquidated 
damages etc.

25.13| KvW©avix wbwðZ Ki‡e †h †Kvb A_© D‡Ëvjb / µq Kivi c~‡e© KvW© mswkøó wnmv‡e me©`v ch©vß A_© 
i‡q‡Q| hw` †Kvb Kvi‡Y Kv‡W©i e¨env‡ii gva¨‡g GKvD›U †_‡K Rgvi AwZwi‡³ A_© D‡Ëvjb Kiv 
nq Z‡e KvW©avix e¨vs‡Ki Aby‡gvw`Z Avw_©K myweav cwi®‹vi ivLvi Rb¨ cÖ‡hvR¨ we`¨gvb nv‡i gvK©Avc 
PvR© BZ¨vw`mn NvUwZ cÖ`vb Kivi Rb¨ `vqx n‡e hv e‡Kqv A‡_©i Dci 20% ZijvwqZ ÿwZ mn 
KvW©avix Pvwnev gvÎ Awej‡¤^ cÖ`vb Ki‡eb| e¨vsK KvW© evwZj Kivi AwaKvi msiÿY K‡ib| Giƒc 
evwZj k‡Z©i KvW©avix gvK©Avc, PvR©, ZijvwqZ ÿwZ BZ¨vw`mn Zvi D‡ËvwjZ AwZwi³ A‡_©i Rb¨ 
`vqe× _vK‡eb|

25.14 The Bank reserves the right to limit cash withdrawal and total purchases 
amount from an ATM or POS terminal during 24 hours period and to advise 
the Cardholder of such limits from time to time.

25.14| e¨vsK 24 N›Uv mg‡q GwUGg ev wcIGm Uvwg©bvj †_‡K bM` D‡Ëvjb Ges me©‡gvU µq mxgve× Kivi 
AwaKvi Ges mg‡q mg‡q Giƒc mxgve×Zv wel‡q MÖvnK‡K civgk© †`Iqvi AwaKvi msiÿY K‡i| 

25.15 The Bank shall not be responsible for any loss or damages arising directly 
or in directly or indirectly from any malfunction or failure of the Card or the 
ATM / POS Tele banking service or the temporary insuf�ciency of funds of 
such machines or the suspension or the closure of the machine for repair 
or servicing or power breakdown.

25.15| e¨vsK †givgZ ev mvwf©wms ev we`y¨r bv _vKvi Kvi‡Y †gwkb eÜ ev wej¤^ ev Giƒc †gwk‡bi dv‡Ûi 
UvKvq mvgwqK Ach©vßZv ev GwUGg / wcIGm †Uwje¨vswKs †mev ev Kv‡W©i e¨_©Zv ev AKvh©KvwiZv 
†_‡K cÖZ¨ÿ ev c‡ivÿfv‡e ev cÖZ¨ÿfv‡e †Kvb ÿwZi Rb¨ `vqx n‡e bv|

25.16 The Bank shall not be liable for any loss to the Cardholder whatsoever 
arising out of or in connection with failure or delay in carrying out his / her 
instructions.

25.16| e¨vsK MÖvn‡Ki wb‡`©kbv cÖwZcvj‡bi wej¤^ ev e¨_©Zv wel‡q Ges D³ Kvi‡Y DwÌZ KvW©avixi †Kvb 
ÿwZi Rb¨ `vqx n‡e bv| 

25.17 The Bank shall debit Card transaction amount to the Card Account 
(Customer Account (s) linked with the Card) as soon as the Bank receives 
advice electronically or otherwise from the Retailer or Supplier (POS 
Merchant) in connection therewith.

25.17| e¨vsK wi‡UBjvi ev mvcøvqvi †_‡K (wcIGm gv‡P©›U) Ab¨ fv‡e ev B‡j±ªwbK Dcv‡q wb‡`©kbv MÖn‡Yi 
mv‡_ mv‡_ KvW© GKvD‡›U (Kv‡W©i mv‡_ hy³ MÖvn‡Ki GKvD›U) KvW© †jb‡`b A_© †WweU Ki‡Z 
cvi‡e| 

25.18 In case an merchant makes refund for a Debit card Transaction, the Bank 
will credit the Card account upon receipt of cleared refund amount from 
the merchant or settlement Bank in respect of such refund. The Bank will 
not be responsible for any delay in receiving such refunds.

25.18| hw` †Kvb e¨emvqx †WweU KvW© †jb‡`‡bi Rb¨ widvÛ K‡ib Z‡e e¨vsK D³ widvÛ wel‡q †m‡Uj‡g›U 
e¨vsK ev e¨emvqx †_‡K cwi‡kvwaZ widvÛ A_© MÖn‡Yi ci KvW© GKvD›U †µwWU Ki‡e| e¨vsK Giƒc 
widvÛ MÖn‡Y †Kvb wej‡¤^i Rb¨ `vqx n‡e bv|

25.19 The Bank shall have the right to rectify any error in the entries and reverse 
any erroneous entries in the Account due to any bona�de mistake or 
malfunction of the ATM / POS Tele Banking service. The Bank's record of 
any transaction generated electronically or otherwise shall be conclusive 
evidence of such transaction.

25.19|  e¨vsK GwUGg / wcIGm, †Uwje¨vswKs †mevi AKvh©KvwiZv ev fz‡ji Kvi‡Y GKvD‡›U †Kvb fzj Gw›Uª cÖ`vb 
Ki‡j Ges Gw›Uª‡Z †Kvb cÖKvi fzj n‡j e¨vsK Zv ms‡kvab Kivi AwaKvi msiÿY K‡i| B‡j±ªwbK 
Dcv‡q ev Ab¨fv‡e m„ó †Kvb †jb‡`b wel‡q e¨vs‡Ki †iKW© Giƒc †jb‡`‡bi P~ovšÍ cÖ`vb n‡e| 

25.20 The Bank may (but shall not be obliged to) record the telephone 
instructions in writing and / or by tape recording and / or other method 
and such record of any instruction shall be conclusive and binding on the 
Cardholder. The Bank may in addition require to execute such other 
documents as may relate to the services or to any such instructions given 
by the Cardholder and the Cardholder shall execute all such documents as 
may he required by the Bank in this regard.

25.20| e¨vsK †Uc †iKwW©s Ges / A_ev Ab¨ †Kvb Dcv‡q Ges / A_ev wjwLZfv‡e †Uwj‡dv‡bi wb‡`©kbv 
†iKW© Ki‡Z cv‡i (Z‡e eva¨ bq) Ges Giƒc wb‡`©kbvi †iKW© KvW©avixi Dci P~ovšÍ I eva¨Ki n‡e| 
AwaKš‘ e¨vsK Giƒc Ab¨vb¨ WKz‡g›U m¤úv`b Ki‡Z cv‡i hv †mevmg~n ev KvW©avixi cÖ`Ë Giƒc 
wb‡`©kbvmg~n‡K m¤úwK©Z Ki‡Z cv‡i Ges KvW©avix G wel‡q e¨vs‡Ki cÖ‡qvRbxq Giƒc hveZxq 
WKz‡g›U m¤úv`b Ki‡e| 

25.21 The agreement containing these terms and conditions shall be governed 
and interpreted in accordance with laws, rules and regulations applicable 
on the Bank, including the laws of Bangladesh and the rules and 
regulations of the Bangladesh Bank.

25.21| GB kZ©vejxi msewjZ Pzw³ evsjv‡`‡ki AvBb Ges evsjv‡`k e¨vs‡Ki wewaweavbmn e¨vs‡Ki Dci 
cÖ‡hvR¨ AvBb wewaweavb †gvZv‡eK wbqwš¿Z I e¨vL¨v Kiv n‡e| 

25.22 The Bank shall be entitled to alter, amend, delete or add to these terms & 
conditions and services provided through the Card from time & time at its 
discretion.

25.22| e¨vsK wbi¼zk B”Qvq mg‡q mg‡q Kv‡W©i gva¨‡g cÖ`Ë GB me kZ©vw` Ges †mev cwieZ©b, ms‡kvab, 
wejyßKiY ev †hvM Kivi †hvM¨ n‡e| 

25.23 The Cardholder shall pay to the Bank all fees and charges that the Bank 
may impose from time to time in connection with the services.

25.23| KvW©avix †mevmg~n wel‡q mg‡q mg‡q e¨vsK Av‡ivc Ki‡Z cv‡i Giƒc hveZxq wd I PvR© e¨vsK‡K 
cÖ`vb Ki‡e| 

25.24 These rules and regulations are in addition to and not in substitution for 
any other agreements, mandates, terms and conditions relating to the 
Cardholder's account(s) with the Bank.

25.24| GBme wewaweavb n‡jv e¨vs‡Ki wbKU KvW©avixi wnmve wel‡q Ab¨ †Kvb Pzw³ eva¨evaKZv, kZ©vejxi 
AwZwi‡³ Ges Zvi weK‡í bq| 

26. Miscellaneous
26| wewea 
26.1 The Bank is subject to all applicable circulars, orders, directives, rules, 

regulations, laws, decrees and restrictions issued by competent authorities 
such as Government(s), courts of law and others regulatory authorities and 
the liability of the Bank for payment is governed by laws and regulations 
applicable on the Bank in Bangladesh at the relevant time or as amended 
from time to time. Repayment of any deposit account, balances, or 
interests / pro�t thereon is subject to any acts of the Government of 
Bangladesh or any competent Governmental and / or other regulatory 
authorities as applicable on the Bank.

26.1| e¨vsK miKvi, AvBb Av`vjZ ev Ab¨ †Kvb miKvix KZ…©cÿ Giƒc Dchy³ KZ©„c‡ÿi RvixK…Z hveZxq 
cÖ‡hvR¨ mvKy©jvi, Av‡`k, wb‡`©k, wewaweavb, AvBb, wWwµ I wb‡la mv‡cÿfv‡e Ges †c‡g‡›Ui Rb¨ 
e¨vs‡Ki `vq D³ mg‡q ev †hgbwU mg‡q mg‡q ms‡kvwaZ n‡Z cv‡i Giƒ‡c evsjv‡`‡k e¨vs‡Ki Dci 
cÖ‡hvR¨ wewaweavb gva¨‡g wbqwš¿Z n‡e| †Kvb Rgv wnmve, e¨v‡jÝ ev my` / Zvi Dci jvf wel‡q 
cwi‡kva evsjv‡`k miKvi ev †Kvb Dchy³ miKvix Ges / A_ev e¨vs‡Ki Dci cÖ‡hvR¨ Ab¨vb¨ 
wbqš¿Y mv‡cÿfv‡e|

26.2 Any change in the address / phone / email or constitution of the Customer 
/ account holder / depositor should be immediately communicated in 
writing to the Bank. The post of�ce and other agents for delivery shall be 
considered agents of the Customer /  account holder(s) / depositor(s) for 
delivery of letters, remittances etc. No responsibility shall be accepted by 
the Bank for any delay, non delivery, etc. in case of the incorrect / 
irrelevant address.

26.2| MÖvnK / wnmveavix / Rgv`vbKvixi wVKvbv / †dvb / B‡gB‡j †Kvb cwieZ©b n‡j Zv Awej‡¤^ wjwLZfv‡e 
e¨vsK‡K AewnZ Ki‡Z n‡e| †Wwjfvixi Rb¨ WvK Awdm ev Ab¨vb¨ G‡R›U cÎ †Wwjfvix, †iwgU¨vÝ 
BZ¨vw` †Wwjfvixi Rb¨ MÖvnK / wnmveavix / Rgv`vbKvixi G‡R›U we‡ewPZ n‡e| fyj / Am½Z 
wVKvbvi Kvi‡Y wej¤^, †Wwjfvix bv nIqvi Rb¨ e¨vsK †Kvb cÖKvi `vq`vwqZ¡ MÖnY Ki‡e bv| 

26.3 Account may be transferred from one branch to another branch, free of 
charge without affecting the pro�t accruing positions of the amount as the 
concerning accumulated products of credit balances in such Accounts for 
unaccounted period would also be transferred to the receiving branch 
along with the credit balance on the date of transfer. The Bank may, at any 
time, change the location of any of its branches and inform the account 
holders accordingly.

26.3| GK kvLv †_‡K Ab¨ kvLvq webvg~‡j¨ e¨vs‡Ki jf¨vsk‡K ÿwZMÖ¯Í bv K‡i GKvD›U n¯ÍvšÍi Kiv †h‡Z 
cv‡i †hgbwU n¯ÍvšÍ‡ii Zvwi‡L †µwWU e¨v‡jÝmn MÖnYKvixi kvLvq A_© n¯ÍvšÍi Kiv †h‡Z cv‡i| 
e¨vsK †h †Kvb mg‡q Gi kvLvi Ae¯’vb cwieZ©b Ki‡Z cv‡i Ges †mB †gvZv‡eK wnmveavix‡K 
AewnZ Ki‡Z cv‡i | 

26.4 Deposits / withdrawals in respect of the Account may be allowed at any of 
the Bank's branches in Bangladesh subject to production of Customer's 
identi�cation acceptable to the Bank and payment of charges levied by the 
Bank.

26.4| wnmve wel‡q Rgv / D‡Ëvjb e¨vs‡Ki wbKU MÖnY‡hvM¨ MÖvn‡Ki cwiPq Dc¯’vcb Ges e¨vs‡Ki PvR©K…Z 
†c‡g›U mv‡c‡ÿ evsjv‡`‡k e¨vs‡Ki †h †Kvb kvLvq Aby‡gvw`Z|

26.5 In case of a default pertaining to any banking facility provided to the 
Customer/accountholder(s)/customer(s), the account holder(s)/ customer(s) 
agrees and acknowledges that the Bank shall have a right to block all debit 
transactions on such account of the Customer account holder(s), 
customer(s), irrespective of the nature of the account (either single or joint 
or to be operated by either or survivor).

26.5| MÖvnK / wnmveavix / MÖvn‡Ki eive‡i cÖ`Ë †Kvb e¨vswKs myweav wel‡q †Ljvwci †ÿ‡Î wnmveavix / 
MÖvnK m¤§Z I ¯^xKvi K‡i †h wnmv‡ei cÖK…wZ wbwe©‡k‡l MÖvnK, wnmveavix, MÖvn‡Ki Dci hveZxq 
†WweU †jb‡`b eÜ Kivi AwaKvi e¨vs‡Ki _vK‡e (GKK ev †hŠ_ ev RxweZ e¨w³ gva¨‡g cwiPvwjZ)|

26.6 The rate of any pro�t payable on deposits and Bank's charges may be 
displayed by the bank at its branches which may be subject to change from 
time to time.

26.6| Rgv Ges e¨vsK Pv‡R©i Dci cÖ‡`q †Kvb jv‡fi nvi e¨vsK Zvi kvLvq cÖ`k©b Ki‡Z cv‡i hv mg‡q mg‡q 
cwieZ©b mv‡cÿ|

26.7 Where the Customer requires the Bank to send the Statement of Account or 
any other document to him by email, he assumes full responsibility in respect 
thereof and the Bank shall not be responsible or liable if it is accessed, 
forged or corrupted by any third party or unauthorized person, or garbled 
during transmission.

26.7| hLb MÖvnK Zvi wbKU B-‡gBj gva¨‡g wnmve weeiYx ev Ab¨ †Kvb WKz‡g›U †cÖi‡Yi Rb¨ e¨vsK‡K 
e‡j ZLb MÖvnK D³ wel‡q hveZxq `vwqZ¡ MÖnY K‡i Ges e¨vsK †Kvb cÖKvi `vqx n‡e bv hw` 
m¤úªPv‡ii mg‡q †Kvb Z…Zxq cÿ Zv‡Z cÖ‡ek K‡i weK…Z K‡i| 

26.8 The Customer / account holder / depositor shall not have any recourse 
against the head of�ce or any branch of the Bank Alfalah Limited outside 
Bangladesh in respect of the payment of any deposits, account balances or 
interest / pro�t thereupon maintained or / and accruing with the Bank in 
Bangladesh. Any such rights of recourse are expressly waived.

26.8| MÖvnK / wnmveavix / Rgv`vbKvix evsjv‡`‡k e¨vs‡Ki wbKU iwÿZ †Kvb Rgv, wnmve e¨v‡jÝ ev my` / 
jv‡fi †c‡g›U wel‡q evsjv‡`‡ki evB‡i e¨vsK Avjdvjvn& wjwg‡U‡Wi cÖavb Kvh©vj‡q ev †Kvb kvLvq 
†Kvb cÖKvi `vex DÌvcb Ki‡Z cvi‡e bv| Giƒc †Kvb `vex ¯úófv‡e cÖZ¨vLvb n‡e|

26.9 To safeguard Bank's interest, the bank may at its discretion and for any 
other purpose as per the law of the land in force, debit collection or share 
any information, details or the data relating to the Customer's transactions 
with any competent authority or agency.

26.9| e¨vs‡Ki ¯^v_© myiÿvq e¨vsK Gi wbi¼zk B”Qvq Ges †`‡k cÖPwjZ AvBb †gvZv‡eK Ab¨ †Kvb D‡Ï‡k¨ 
Dchy³ KZ…©cÿ ev G‡RÝxi mv‡_  MÖvn‡Ki †jb‡`b wel‡q Z_¨, we¯ÍvwiZ weeiY cÖ`vb ev fvM K‡i 
wb‡Z cv‡i|

26.10 In case a deposit matures on a public or bank holiday, then the Bank shall 
pay the deposit and / or the interest / return / pro�t there on the next 
working day when the Bank is open for ordinary banking business.

26.10| miKvix ev e¨vsK QzwUi w`‡b †Kvb wW‡cvwRU g¨vwPDi n‡j e¨vsK cieZ©x Kvh©w`e‡m hLb mvaviY 
e¨vswKs Kvh©vejxi Rb¨ e¨vsKwU Lyj‡e †mw`b Rgv Ges / A_ev my` / wiUvb© / jvf cÖ`vb Ki‡e| 

26.11 The Bank in pursuit to comply with laws & regulations may intercept & 
investigate any payment messages and other information or 
communications sent to or by the account holder or on the account holder's 
behalf via other Bank. This process may involve making future enquiries. .

26.11| e¨vsK AvBb I wewaweavb Abymv‡i Ab¨ e¨vs‡Ki gva¨‡g wnmveavixi c‡ÿ ev wnmveavixi gva¨‡g ev 
Zvi wbKU †cÖwiZ †h‡Kvb †c‡g›U g¨v‡mR Ges Ab¨vb¨ Z_¨ ev †hvMv‡hvM cÖwZeÜKZv Ges AbymÜvb 
Ki‡Z cv‡i | GB cÖwµqvq fwel¨Z Z`šÍI mswkøó n‡Z cv‡i|

26.12 The Customer undertakes to abide by all applicable laws, rules and 
regulations in order to prevent money laundering.

26.12| MÖvnK gy`ªvcvPvi cÖwZ‡iv‡a hveZxq cÖ‡hvR¨ AvBb wewaweavb †g‡b Pj‡Z A½xKvive×| 
26.13 Opening of Photo accounts is subject to provision of proper identi�cation 

duly supported by two attested passport size photographs besides taking 
customer's thumb impression on the SS card. Photo Account cannot be 
operated unless the customer comes to the Bank and puts his / her thumb 
impression on the cheque in the presence of Bank Of�cer.

26.13| d‡Uv GKvD›U †Lvjv mwVK cwiPq mv‡cÿ hv GmGm Kv‡W©i Dci  MÖvn‡Ki wUc mwn MÖnY QvovI 2wU 
mZ¨vwqZ cvm‡cvU© mvB‡Ri Qwe gva¨‡g h_vh_fv‡e mgw_©Z n‡Z n‡e| d‡Uv wnmve cwiPvjbv Kiv 
hv‡e bv hw` bv MÖvnK e¨vs‡K Av‡m Ges e¨vs‡Ki Kg©KZ©vi Dcw¯’‡Z †P‡Ki Dci Zvi wUc mwn cÖ`vb 
K‡i| 

26.14 Any overdraft facility approved by the Bank in the Account may be 
disallowed  / withdrawn / cancelled by the Bank if the Account in the 
opinion of the Bank is not satisfactorily maintained by the Customer or the 
Customer fails to perform his obligations.

26.14| wnmv‡e e¨vs‡Ki Aby‡gvw`Z †Kvb Ifvi WªvdU myweav e¨vsK Abby‡gv`b / cÖZ¨vnvi / evwZj Ki‡Z cv‡i 
hw` e¨vs‡Ki g‡Z wnmvewU MÖvnK m‡šÍvlRbKfv‡e cwiPvjbv bv K‡ib ev MÖvnK Zvi eva¨evaKZv 
m¤úv`b Ki‡Z e¨_© nb| 

26.15 The Customer hereby authorizes the Bank to respond, in its sole discretion 
and without any reference to the Customer, to any enquiry received from 
any other banks or any other competent authority or Government Agencies 
concerning the Account including its balance. The Customer further 
authorizes the Bank to provide, without any reference to the Customer, 
any information about him and / or his Account / dealings with the Bank 
to Bangladesh Bank, Government Agencies and the , any credit rating or 
data collection agency under any arrangements between the member 
banks of the rating or data collection agency or to any correspondent 
bank, collecting bank or any third party with the whom the Bank enters in 
to agreements / arrangements entailing the sharing of such information 
for the purposes of carrying out its banking functions and operations 
subject at all times to the laws, rules and regulations applicable on the 
Bank. The Bank shall also be authorized to share all information pertaining 
to the Customer’s Accounts with any authority under the Foreign Account 
Tax Compliance Act, 2010 (FATCA)

26.15| MÖvnK GZØviv e¨vs‡Ki wbi¼zk B”Qvq Ges MÖvn‡Ki wbKU †Kvb †idv‡iÝ e¨ZxZ Gi e¨v‡jÝmn wnmve 
wel‡q miKvix G‡RÝx ev Ab¨ †Kvb Dchy³ KZ…©cÿ ev Ab¨ †Kvb e¨vsK †_‡K M„nxZ †Kvb AbymÜvb 
wel‡q Reve cÖ`vb Ki‡Z cv‡i| GQvov MÖvnK e¨vs‡Ki Dci cÖ‡hvR¨ me©`v hveZxq AvBb wewaweavb 
mv‡c‡ÿ Gi e¨vswKs Kvh©vejx I cwiPvjbvi D‡Ï‡k¨ Giƒc Z‡_¨i fvMKiY wel‡q Pzw³‡Z / 
e¨e¯’vcbvq m¤§Z n‡q‡Q Giƒc Z…Zxq cÿ ev msMÖnKvix e¨vsK ev Ab¨ †Kvb e¨vsK ev Z_¨ msMÖnKvix 
G‡RÝx ev †iwUs e¨vsK m`m¨ Gi g‡a¨ †Kvb e¨e¯’vcbv Aax‡b †Kvb †µwWU †iwUs ev Z_¨ msMÖn Ges 
evsjv‡`k e¨vsK, miKvix G‡RÝx Gi wbKU e¨vs‡Ki mv‡_ MÖvn‡Ki wnmve / †jb‡`b Ges A_ev 
MÖvn‡Ki wel‡q †Kvb Z_¨, MÖvnK‡K AewnZ Kiv e¨ZxZ cÖ`vb Kivi Rb¨ MÖvnK e¨vs‡K Aby‡gv`b 
cÖ`vb K‡i| d‡ib GKvD›U U¨v· Kgcøv‡qÝ G± 2010 Aax‡b MÖvn‡Ki wnmve wel‡q hv hveZxq Z_¨ 
fvM Ki‡Z e¨vsK‡K Aby‡gv`b cÖ`vb Ki‡e|  

26.16 These Terms and Conditions may be revised or modi�ed by the Bank from 
time to time, and shall be subject to the laws of Bangladesh, including all 
noti�cations, directives, circulars and regulations of the Bangladesh bank. 
The revised or modi�ed terms will become effective upon 30 days of 
advance notice given to the Customer. Such notice shall be deemed to have 
been given if displayed at the counters of the Bank or posted on its 
website.

26.16| GB me kZ©mg~n mg‡q mg‡q e¨vsK ms‡kvab Ki‡Z cv‡i Ges evsjv‡`k e¨vs‡Ki hveZxq weÁwß, 
wb‡`©kbv, mvKy©jvi I wewaweavbmn evsjv‡`‡ki AvBb mv‡cÿ n‡e| ms‡kvwaZ kZ©vejx MÖvnK‡K cÖ`Ë 
AMÖxg †bvwUk cÖ`v‡bi 30w`b ci Kvh©Ki n‡e| Giƒc †bvwUk cÖ`vb Kiv n‡q‡Q e‡j MY¨ n‡e hw` 
e¨vs‡Ki KvD›Uv‡i Zv cÖ`wk©Z nq ev I‡qemvB‡U cÖKvwkZ nq|

26.17 The Customer acknowledges by signing / impressing thumb impression on 
the Account Opening Form that he / she has read / or have read out to him 
/ her and understood and agrees to be bound by these (Sl. 1 : 26.17) Terms 
and Conditions. Interpretation of these Terms and Conditions �nal and 
binding. However, in case of any dispute, matter will be referred to 
Bangladesh Bank and the decision of the Bangladesh Bank will be �nal and 
binding.

26.17| wnmve †Lvjvi di‡g ¯^vÿi / wUcmwn cÖ`v‡bi gva¨‡g MÖvnK ¯^xKvi K‡ib †h wZwb hveZxq kZ©vejx 
(µwgK bs 1 : 26.17) cvV K‡i‡Qb ev Zv‡K cvV K‡i †kvbv‡bv n‡q‡Q Ges wZwb Zv ey‡S‡Qb Ges 
wZwb D³ kZ©vejx †g‡b Pj‡Z eva¨ I m¤§Z| GB me kZ©vejxi e¨vL¨v P~ovšÍ I eva¨Ki| Z‡e †Kvb 
gZv‰bK¨ n‡j welqwU evsjv‡`k e¨vs‡K cvVv‡bv n‡e Ges evsjv‡`k e¨vs‡Ki wm×všÍ P~ovšÍ I eva¨Ki 
n‡e| 

   

 



TERMS AND CONDITIONS GOVERNING THE ACCOUNT

In these Terms and Conditions the expression "Bank" shall mean all branches in 
Bangladesh of Bank Alfalah Limited and the expression "Customer" shall mean the 
person(s) who has / have opened any account with the Bank. Words importing the 
singular shall include the plural."Person" shall mean an individual, a company and a 
corporate body.
GB kZ©vejx‡Z Ôe¨vsKÕ A_© e¨vsK Avjdvjvn& wjwg‡U‡Wi evsjv‡`‡ki me kvLv‡K †evSv‡e Ges 
ÔMÖvnKÕ A_© †evSv‡e Ggb e¨w³ †h e¨vs‡K wnmve Ly‡j‡Q| GKePb kãmg~n eûePb‡KI Aš—©fy³ 
Ki‡e| Ôe¨w³Õ A_© †Kvb e¨w³, †Kv¤úvwb Ges K‡c©v‡iU ewW‡KI †evSv‡e|

1. Account
1. wnmve
1.1 Proper identi�cation in the form of valid Driving License, National Identity 

Card / Passport will be required before the Bank opens any Account in its 
sole discretion, which will be independently veri�ed by the Bank. Upon any 
non-veri�cation or if something is found wrong / mismatched, Bank in its 
sole discretion has the right to stop the transaction till clearance of 
ambiguity, debit block, suspension of operation of account or close the 
account. The customer hereby authorizes the Bank to verify the 
genuineness of the customer’s NID through Election Commission 
veri�cation Services.

1.1 e¨vsK †Kvb wnmve †Lvjvi c~‡e© ̂ ea W«vBwfs jvB‡mÝ, RvZxq cwiPq cÎ/cvm‡cv‡U©i gva¨‡g 
cwiPqcÎ msMÖn I hvPvB Ki‡e, hw` hvPvB bv Kiv nq A_ev †Kvb fyj ev AmvgÄm¨ cvIqv 
†M‡j †Zv ms‡kvab bv nIqv ch©šÍ e¨vsK wnmv‡e †jb‡`b eÜ ivL‡e| e¨vsK wbe©vPb 
Kwgk‡bi hvPvBKiY c×wZi gva¨‡g MÖvn‡Ki RvZxq cwiPqcÎ hvPvB‡qi AwaKvi msiÿY 
K‡i|

1.2 Each Account will be allotted a distinctive number, which should be quoted 
in all correspondence with the Bank relating to the Account.

1.2 cÖwZwU wnmv‡e GKwU ¯^Zš¿ b¤^i _vK‡e hv wnmve wel‡q e¨vs‡Ki mv‡_ me †hvMv‡hv‡M 
D‡jøL Ki‡Z n‡e| 

1.3 The Account shall be subject to all laws, rules and regulations as applicable 
on the Bank from time to time.

1.3 wnmve mg‡q mg‡q e¨vs‡K cÖ‡hvR¨ hveZxq AvBb, wewa weavb mv‡c¶ n‡e| 
1.4 In the event, at any time, an Account is opened with incomplete documents 

or information, the Bank may, at its sole discretion, restrict the operation 
of such Account till such time that all the required information and / or 
documentation is provided to the Bank.

1.4 hw` †Kvb mg‡q Am¤ú~Y© WKy‡g›Um ev Z_¨ gva¨‡g wnmve †Lvjv nq Z‡e e¨vs‡Ki wbisKyk 
B”Qvq hveZxq cÖ‡qvRbxq Z_¨ Ges / A_ev WKy‡g›U e¨vs‡Ki wbKU cÖ`vb bv Kiv ch©š— 
Giƒc wnmve cwiPvjbvq wbqš¿Y Av‡ivc Kivi AwaKvi msi¶Y K‡i|

1.5 Initially at Branch level, all accounts are opened on the basis of initial 
scrutiny and shall remain blocked for debit transaction, till the time of its 
�nal scrutiny and completion of all the formalities and due approvals are in 
place.

1.5 kvLv ch©v‡q cÖv_wgK hvPvBKi‡Yi gva¨‡g wnmve †Lvjv n‡e Ges P‚ovšÍ hvPvBKiY I 
AvbyôvwbKZv m¤úbœ bv nIqv ch©šÍ †WweU †jb‡`b eÜ _vK‡e|

1.6 No account shall be opened by Bank unless it is either properly introduced 
or a satisfactory bank reference is provided and is acceptable to the Bank.

1.6  MÖvn‡Ki mwVK cwiwPwZ ev †idv‡iÝ e¨vs‡Ki wbKU cÖ`vb bv nIqv ch©šÍ e¨vsK †Kvb 
GKvD›U Lyj‡e bv|

1.7 All Accounts maintained with Bank are governed by and subject to the 
policies of Bank in force from time to time and all applicable circulars, 
orders, directives, rules, regulations, decrees and restrictions issued by the 
applicable competent governmental and regulatory authorities.

1.7 e¨vs‡K cwiPvwjZ hveZxq wnmve e¨vs‡Ki gva¨‡g wbqwš¿Z Ges mg‡q mg‡q e¨vs‡Ki 
cÖPwjZ bxwZgvjv I cÖ‡hvR¨ Dchy³ miKvix I ivó«xq KZ…©c‡¶i RvwiK…Z hveZxq cÖ‡hvR¨ 
mvK©yjvi, Av‡`k, wb‡`©kbv, wewaweavb, wWµx I wewawb‡la mv‡c‡ÿ n‡e| 

1.8 Bank reserves the right to amend terms and conditions from time to time 
and amendments to these terms and conditions shall be intimated to the 
Customer by means of a written notice or by displaying in the premises of 
Bank / Bank’s counters or on the Bank’s website. The amended terms and 
conditions shall be deemed to be accepted by the Customer(s) and 
effective upon such display or the issuance of written notice containing 
the amendments. Bank reserves the right to close any account at its 
discretion without assigning any reason.

1.8 e¨vsK mg‡q mg‡q kZ©vejx ms‡kvab Kivi AwaKvi iv‡L Ges kZ©vejxi Giƒc ms‡kvab 
wjwLZ †bvwUk ev e¨vs‡Ki cÖv½b /  e¨vs‡Ki KvD›Uv‡i cÖ`k©b ev e¨vs‡Ki I‡qemvB‡Ui 
gva¨‡g AewnZ Kiv n‡e| Giƒc cÖ`k©‡bi ci ev ms‡kvab msewjZ wjwLZ †bvwUk Rvwii 
ci MÖvnK KZ…©K M„nxZ n‡q‡Q e‡j MY¨ n‡e| e¨vsK †Kvb KviY `k©v‡bv e¨wZ‡i‡K wbR 
GLwZqv‡i †h‡Kvb wnmve eÜ Kivi AwaKvi msi¶Y K‡i| 

1.9 Bank is authorized to make such disclosures in respect of the Accounts as 
may be required by any court or regulatory authority in accordance with 
the laws, rules and regulations applicable to the Bank.

1.9 e¨vs‡Ki Rb¨ cÖ‡hvR¨ AvBb wewaweav‡bi mv‡_ msMwZ †i‡L †Kvb Av`vjZ ev miKvix 
KZ…©c‡ÿi gva¨‡g wnmve wel‡q †Kvb Z_¨ PvIqv n‡j e¨vsK Zv cÖKvk Ki‡Z cvi‡eb| 

1.10 If Bank should retain advocates / lawyers to enforce any of its rights or 
take other steps concerning the Accounts, the Customer shall pay to Bank 
all costs, charges, fees, and expenses incidental thereto on a full indemnity 
basis and Bank shall be entitled to debit the account for such costs, 
charges, fees and expenses.

1.10 wnmve wel‡q †Kvb c`‡¶c MÖn‡Y ev Gi †Kvb AwaKvi cÖ‡qv‡Mi Rb¨ e¨vsK AvBbRxex 
ivL‡j MÖvnK e¨vsK‡K hveZxq e¨q, PvR©, wd cÖ`vb Ki‡eb Ges Giƒc PvR©, wd I e¨‡qi 
Rb¨ e¨vsK wnmve †_‡K †WweU Ki‡Z cvi‡eb| 

 1.11 If the Account is not complied as per the KYC and AML policy of the Bank, 
the Bank has the right to close the account.

1.11 hw` e¨vs‡Ki †KIqvBwm I GGgGj bxwZ †gvZv‡eK wnmve cwiPvwjZ bv nq Z‡e e¨vsK 
wnmve eÜ Kivi AwaKvi iv‡L| 

1.12 In all business relationships of the Customer with the Bank, Friday and 
Saturday shall be treated as public holidays.

1.12 e¨vs‡Ki mv‡_ MÖvn‡Ki hveZxq e¨emv m¤ú‡K©, ïµevi I kwbevi miKvix QywU wnmv‡e MY¨ 
n‡e| 

2. Deposits
2. Rgv
2.1 Any sum to be deposited in the account should be accompanied by the 

Bank's duly �lled deposit slip showing the title and number of the account 
to be credited and depositor's signature. Such deposits must be tendered 
at the cash counter only. The depositor should satisfy himself/herself that 
details in the System Generated Cash Deposit Slip are in order, when 
received.

2.1 e¨vs‡Ki wbw`©ó Rgv w¯øc mwVKZfv‡e c~i‡Yi gva¨‡g wnmv‡e A_© Rgv w`‡Z n‡e Ges 
Rgv`vbKvixi ¯^vÿi _vK‡Z n‡e| Giƒc bM` Rgv †KejgvÎ KvD›Uv‡i w`‡Z n‡e| 
Rgv`vbKvix mš‘ó n‡e †h wm‡÷g cÖ`Ë bM` Rgvi w¯ø‡c Rgvi weeiY mwVK Av‡Q|

2.2 All cheques and other instruments should be crossed before they are 
deposited for crediting in the Account.

2.2 wnmv‡e †µwWU Kivi Rb¨ Rgv †`Iqvi c~‡e© hveZxq †PK I Ab¨vb¨ `wjj µm Kiv 
DwPZ| 

2.3 In receiving cheques or other instruments for collection in the Account, the 
Bank acts only as collecting agent of the Customer and assumes no 
responsibility for the realization of such cheques / instruments.

2.3 wnmv‡e Kv‡jKk‡bi Rb¨ †PK I Ab¨vb¨ `wjjvw` MÖn‡Y e¨vsK †Kej MÖvn‡Ki msMÖnKvix 
G‡R›U wnmv‡e KvR K‡i Ges Giƒc †PK / `wjjvw` Av`v‡qi Rb¨ †Kvb `vwqZ¡ MÖnY 
K‡ibv| 

2.4 The Bank may refuse to accept cheques / instruments drawn in favor of a 
third party crossed "Account Payee" or "Non negotiable" or any other 
crossing restricting negotiation. Uncleared / Returned /  Dishonored 
cheques /  instruments, if credited, shall not be drawn against by the 
Customer And any amounts of such uncleared / returned / dishonored 
cheques / instruments shall be refunded / paid by the customer to the 
Bank.

2.4 e¨vsK Z…Zxq c‡¶i c‡¶ µmK…Z GKvD›U †cqx ev bb-†b‡Mvwk‡qej ev µ‡mi gva¨‡g wewa 
Av‡ivwcZ Ab¨ †Kvb `wjjvw` MÖnY Ki‡Z A¯^xKvi Ki‡Z cv‡i| A¯úó /  †diZ /  
wWRAbviK…Z †PK `wjjvw` hw` †µwWU n‡q _v‡K Z‡e Zv MÖvnK D‡Ëvjb Ki‡Z cvi‡eb 
bv| Giƒc A¯úó / †diZ/ wWRAbviK…Z †PK / `wjjvw` MÖvnK‡K †diZ cÖ`vb Kiv n‡e| 

2.5 Without prior notice to Account holder / depositor, the Bank reserves the 
right to debit the Account for any cheque / instrument, if previously 
credited, in the event the proceeds thereof are not received by the Bank or 
even if proceeds have received, the drawee Bank /correspondent Bank 
subsequently claims the same from the Bank and returns the cheque / 
instrument unpaid for any reason.

2.5 wnmveavix / Rgv`vbKvix‡K †Kvb †bvwUk cÖ`vb e¨wZ‡i‡K e¨vsK †h‡Kvb †PK / `wj‡ji 
Rb¨ wnmve †WweU Kivi AwaKvi msi¶Y K‡i, hw` Av‡M †µwWU n‡q _v‡K, hw` Zvi g~j¨ 
e¨vsK MÖnY bv K‡i ev GgbwK hw` Zv MÖnY K‡i‡Q Z‡e msMÖnKvix e¨vsK / wba©vwiZ e¨vsK 
Zv `vwe K‡i Ges †h‡Kvb Kvi‡Y †PK / `wjjvw` †diZ cÖ`vb K‡i| 

2.6 The Bank utilizing the services of another bank or other banks for the 
purpose of carrying out or giving effect to any instructions of the Customer 
do so for the account and at the sole risk of the Customer. The Bank 
assumes no liability or responsibility should the instructions it transmits are 
not carried out by such bank(s) for any reason whatsoever, even if the Bank 
has itself chosen such bank(s).

2.6 e¨vsK MÖvn‡Ki wb‡`©kbv cwicvj‡bi Rb¨ MÖvn‡Ki wbR¯^ SuyuywK‡Z Ab¨ †Kvb e¨vsK ev 
e¨vsKmg~‡ni †mev e¨envi Ki‡e| e¨vsK †Kvb `vq`vwqZ¡ MÖnY Ki‡ebv hw` †Kvb Kvi‡Y 
MÖvn‡Ki cÖ`Ë wb‡`©kbv e¨vs‡Ki gva¨‡g cwicvwjZ bv nq hw`I Giƒc †mev cÖ`vbKvix 
e¨vsK MÖvn‡Ki e¨vsK wbe©vPb K‡i _v‡K|

2.7 The Bank shall not be responsible for the delay and / or loss in transit of 
any cheque / instrument, nor for any act, omission, neglect, loss of pro�t, 
default, failure or insolvency of any correspondent bank, agent or sub 
agent, or for any reason beyond the control of the Bank. In case of delay 
or loss in transit, the Bank will follow-up with the concerned for swift 
resolution.

2.7 c‡_ †Kvb †PK / `wjjvw` nvwi‡q †M‡j Ges / A_ev wej¤^ n‡j †m Kvi‡Y, A_ev Giƒc 
e¨vsK, G‡R›U ev mve G‡R›U, ev e¨vs‡Ki wbqš¿‡Yi evB‡i †Kvb Kvh© Kiv, bv Kiv, 
Ae‡njv, jvf ¶wZ, A¯^”QjZv ev e¨_©Zvi Kvi‡Y e¨vsK †Kvb cÖKvi `vqx n‡ebv| c‡_ 
wej¤^ n‡j ev nvwi‡q †M‡j `ªæZ wb¯úwËi Rb¨ mswkøøó‡`i mv‡_ Zv AewnZ Ki‡e|

2.8 The Bank shall have the right to reverse or recover any amounts 
transferred through erroneous transactions in any of the accounts, from 
such Accounts, without prior notice / intimation to the Customer. The 
Customer shall be liable to make good any loss accrued to the Bank 
through withdrawal of amounts erroneously credited to their Accounts.

2.8 MÖvnK‡K c~e© †bvwUk / AewnZKib e¨wZ‡i‡K, Giƒc wnmvemg~n †_‡K, †h‡Kvb wnmv‡e 
fyj †jb‡`‡bi gva¨‡g n¯—vš—wiZ †h‡Kvb e¨vsK Av`vq Kivi AwaKvi msi¶Y K‡i| 
MÖvnK Zv‡`i wnmv‡e fyjµ‡g †µwWUK…Z A_© D‡Ëvj‡bi gva¨‡g e¨vs‡Ki †h †Kvb ¶wZ 
c~iY Kivi Rb¨ `vqx n‡e| 

2.9 Bank may from time to time prescribe minimum deposit which the 
Customer shall maintain in the Account all the times.

2.9 e¨vsK mg‡q mg‡q byb¨Zg Rgv wba©viY Ki‡e hv MÖvnK me©`v Zvi wnmv‡e msi¶Y Ki‡e|
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3. CDM Deposit
3. wmwWGg Rgv
3.1 Cheque deposits will be subject to clearing rule of Bangladesh Automated 

Clearing House.
3.1 RgvK…Z mKj †P‡Ki UvKvi MÖnY‡hvM¨Zv evsjv‡`k e¨vsK †PK wK¬qvwis nvDR Gi 

Aby‡gv`‡bi Dci wbf©i Ki‡e|
3.2 Please don’t deposit coins, foreign currency, post/stale dated cheque in 

Cash Deposit Machine.
3.2 AbyMÖn K‡i †gwk‡b ev Lv‡g LyPiv cqmv, ˆe‡`wkK gy`ªv, †gqv` DË©xY A_ev AwMÖg 

Zvwi‡Li †PK Rgv w`‡eb bv|
3.3 Any amount deposited (by Cash) in the deposit machin shall be at the risk 

and reponsibility of the depositor and the customers in whose account the 
amount is deposited.

3.3 wW‡cvwRU †gwk‡b †PK A_ev bM` RgvK…Z UvKvi †h cÖKvi SuzwKi Rb¨ mKj `vqe×Zv 
ïaygvÎ Rgv`vbKvixi Ges wnmveavixi|

3.4 Do not deposit fake, torn of soiled notes in the Cash Deposit Machine. 
Bank Alfalah may take action as per guideline of Bangladesh Bank if fake 
notes are found in envelopes.

3.4 wW‡cvwRU †gwk‡b †Kvb Rvj I †Qov-dvUv UvKv Rgv w`‡eb bv| Rvj UvKv cvIqv †M‡j 
e¨vsK Avjdvjvn& evsjv‡`k e¨vs‡Ki wbqg Abyqvqx e¨e¯’v wb‡Z cv‡i|

3.5 Bank Alfalah will be the �nal authority to derermine the cash deposited in 
Cash Deposited Machine after veri�cation of the physical cash.

3.5 wW‡cvwRU †gwk‡b RgvK…Z bM` UvKv e¨vsK Avjdvjvn& KZ…©K hvPvB mv‡c‡ÿ wbiƒwcZ 
bM` UvKvi cwigvYB mwVK e‡j MY¨ n‡e|

3.6 This deposit envelope is valid for one cash deposit notes of BDT. 50, 100, 
500 and 1000 only.

3.6 GKwU wW‡cvwRU Lvg ïaygvÎ GKwU †jb‡`‡bi Rb¨ cÖ‡hvR¨| GKwU Lv‡g me©vwaK 
GKkZwU †bvU †`qv hv‡e| ïaygvÎ 50, 100, 500 Ges 1000 UvKvi †bvU Rgv Kiv 
hv‡e|

3.7 Posting of the amount, followed by physical counting will be adjusted with 
shortfall/excess amont (if any) through separae entry in the account.

3.7 UvKvi cwigvY †cvw÷s-Gi c~‡e© MYbv Kivi ci NvUwZ/AwZwi³ cwigvY (hw` _v‡K) 
A¨vKvD‡›U c„_K Gw›Uªi gva¨‡g mgš^q Kiv n‡e|

4. Withdrawals
4. D‡Ëvjb
4.1 Withdrawals from the Account shall be made by using cheque book / debit 

card supplied by the Bank at the request of the Customer or through any 
means / instruments acceptable to the Bank.

4.1 MÖvn‡Ki Aby‡iv‡a ev e¨vs‡Ki wbKU M„nxZ Ab¨ †Kvb gva¨‡g e¨vs‡Ki mieivnK…Z †PK 
eB / †WweU KvW© e¨envi K‡i wnmve †_‡K UvKv D‡Ëvjb Kiv hv‡e| 

4.2 Cheques may only be drawn on printed cheques supplied by the Bank. The 
Bank reserves at all times the right to refuse payment of cheques drawn 
otherwise.

4.2 †KejgvÎ e¨vs‡Ki mieivnK…Z wcÖ›U Kiv †P‡Ki gva¨‡g UvKv D‡Ëvjb Kiv hv‡e| e¨vsK 
Ab¨fv‡e M„nxZ †Kvb †P‡Ki †c‡g›U A¯^xKvi Kivi AwaKvi msi¶b K‡i| 

4.3 Cheques should be signed by the Customer / account holder / depositor 
(including illiterate customers) as per specimen signature / thumb 
impression supplied to the Bank and any alteration(s) thereon must be 
authenticated by drawer's full signature. While complying with any 
instructions of the Customer / account holder / depositor, the Bank shall 
only rely on the signature as provided / inscribed by the Customer / 
account holder / depositor on the Specimen Signature Card at the time of 
opening of the Bank account.

4.3 e¨vs‡Ki wbKU cÖ`Ë bgybv ¯^v¶i, wUcmwn †gvZv‡eK MÖvnK / wnmveavix / Rgv`vbKvix 
(wbi¶i MÖvnKmn) gva¨‡g †PK ¯^v¶wiZ n‡Z n‡e Ges †Kvb cwieZ©b n‡j Zv Aek¨B 
D‡ËvjbKvixi c~Y© ¯^v¶‡ii gva¨‡g wbwðZ n‡Z n‡e| MÖvn‡Ki / wnmveavixi / 
Rgv`vbKvixi wb‡`©kbv cÖwZcvjb Kivi Rb¨ e¨vsK †KejgvÎ e¨vsK wnmve †Lvjvi mg‡q 
bgybv ¯^v¶i KvW© Gi Dci MÖvnK /  wnmveavix / Rgv`vbKvixi cÖ`Ë ¯^v¶‡ii Dci wbf©i 
Ki‡e| 

4.4 Post-dated, stale and defective cheques shall not be honored by the Bank.
4.4 e¨vsK †cv÷-†W‡UW, †÷j I ÎæwUc~Y© †PK cÖ`vb Ki‡ebv| 
4.5 The Customer shall ensure safe keeping of the cheque book and shall not 

allow access to the cheque book to any unauthorized person. In case of 
loss or theft of the cheque book or any cheque leaf, the customer shall 
promptly notify the numbers of such lost cheques to the concerned branch 
so that no payment is released against them. The Bank will not be liable for 
any loss or damage, if reported after the payment of such lost / misused 
cheques. However, in any case, Bank is liable to observe due diligence in 
good faith to the extent reasonably possible.

4.5 MÖvnK †PKeyK wbivc‡` msi¶Y Ki‡e †Kvb Abby‡gvw`Z e¨w³‡K †PK eB‡q e¨env‡ii 
AbygwZ cÖ`vb Ki‡ebv| †PK eyK ev †P‡Ki †Kvb cvZv nvwi‡q ev Pywi †M‡j, MÖvnK mv‡_ 
mv‡_ mswkøó kvLvq Giƒc nviv‡bv †P‡Ki b¤^i AewnZ Ki‡e hv‡Z Zvi wecix‡Z †Kvb A_© 
Qvo cÖ`vb bv Kiv nq| Giƒc nviv‡bv / Ace¨eüZ †P‡Ki †c‡g‡›Ui ci AewnZ Kiv n‡j 
Zvi Rb¨ †Kvb ¶wZ n‡j e¨vsK `vqx n‡ebv| Z‡e Giƒc †¶‡Î, hyw³m½Zfv‡e hZ`yi 
m¤¢e mij wek¦v‡m cÖ‡qvRbxq mZK©Zv Aej¤^b Ki‡e|

4.6 Payments involving large amounts of cash will be made subject to 
availability of cash at  any concerned branch of the Bank or only after the 
Bank has made necessary arrangements for cash. The Bank may ask for 
reasonable time to make payments of such large amounts without being 
liable in respect of the same on any account what so ever.

4.6 eo ai‡bi bM` D‡Ëvj‡bi †¶‡Î e¨vs‡Ki mswkøó kvLvq bM` A_© _vKv mv‡c‡¶ cÖ`vb 
Ki‡e ev †KejgvÎ bM` A_© e¨e¯’vcbv Kivi ci cÖ`vb Ki‡e Z‡e Giƒc †¶‡Î cÖ‡mm 
Kivi Rb¨ AwZwi³ mgq jvM‡Z cv‡i|

5. Current Account
5. PjwZ wnmve
5.1 No pro�t shall be payable on current account.
5.1 PjwZ wnmv‡ei Dci †Kvb jf¨vsk cÖ`vb Kiv n‡ebv| 
5.2 The current Account shall not be overdrawn except by prior agreed 

arrangements with the Bank. In the event of the Bank in its sole discretion, 
allows the Customer to overdraw the Account, the Bank shall have the right 
to charge markup on the overdrawn amount at a rate agreed with the 
Customer in accordance with the prevailing rules and regulations. The 
Customer shall be liable to adjust / repay the overdrawn amount together 
with mark-up promptly.

5.2 e¨vs‡Ki mv‡_ c~e© m¤§Z e¨e¯’vcbv e¨wZZ PjwZ wnmv‡e AwZwi³ A_© D‡Ëvjb Kiv 
hv‡ebv| hw` e¨vsK Zvi wbisKyk B”Qvq MÖvnK‡K †Kvb AwZwi³ D‡Ëvjb Aby‡gv`b 
K‡i Z‡e cÖPwjZ wewaweavb †gvZv‡eK MÖvn‡Ki mv‡_ m¤§Znv‡i AwZwi³ D‡ËvwjZ 
A‡_©i Dci PvR© Av‡ivc Kivi AwaKvi iv‡L| MÖvnK `ª“Z Giƒc gvK©Avcmn AwZwi³ 
D‡Ëvjb A_© mgš^q / cwi‡kva Ki‡eb| 

5.3 Where overdraft or any other banking facility is being provided by the Bank 
with respect to any Account, credits received in such Accounts, shall be 
applied �rst towards payment of mark-up and charges, and then towards 
payment of principal amount of overdraft or any other Banking facility 
availed by the Customer.

5.3 hLb †Kvb wnmve wel‡q e¨vsK IfviWªvdU ev Ab¨ †Kvb e¨vswKs myweav cÖ`vb K‡i ZLb 
Giƒc wnmvemg~‡n M„nxZ †µwWUmg~n gvK© Avc I PvR© †c‡g‡›U cÖ_g cÖ‡hvR¨ n‡e Ges 
Zvici MÖvn‡Ki M„nxZ IfviWªvd‡Ui g~j A_© ev Ab¨ †Kvb e¨vswKs myweavi †c‡g‡›Ui 
†¶‡Î cÖ‡hvR¨ n‡e| 

5.4 Pro�t on saving Accounts will be credited to the Customer’s such account 
on a Half Yearly basis. The rate of pro�t will be advised and applied at the 
sole discretion of the Bank from time to time in accordance with any 
applicable regulatory rules, laws and policy of the Bank. Pro�t is payable 
by Bank on the minimum balance held in a saving Account during the 
month_

5.4 mÂq wnmv‡ei Dci jf¨vsk Aa© evrmwiK wfwË‡Z MÖvn‡Ki Giƒc wnmv‡e †µwWU Kiv 
n‡e| e¨vs‡Ki cÖ‡hvR¨ wewaweavb AvBb, bxwZi mv‡_ mv`„k¨ †i‡L mg‡q mg‡q e¨vs‡Ki 
wbisKyk B”Qvq jv‡fi nvi cÖ‡qvM Ki‡e| cÖwZ gv‡m mÂq wnmv‡e avwiZ b~¨bZg 
e¨v‡j‡Ýi Dci e¨vsK jvf cÖ`vb Ki‡e| 

5.5 Any overdraft facility approved by the Bank in respect of the Account(s) 
may be disallowed /withdrawn / cancelled by the Bank if the Account in 
the opinion of the Bank is not satisfactorily maintained by the Customer or 
if the Customer fails to perform his / her obligations owed towards the 
Bank hereunder or under any other facility documents executed with the 
Bank.

5.5 wnmve wel‡q e¨vs‡Ki Aby‡gvw`Z †Kvb IfviWªvdU myweav e¨vsK Abby‡gv`b / cÖZ¨vnvi / 
evwZj Ki‡Z cv‡i hw` e¨vs‡Ki g‡Z MÖvn‡Ki wnmvewU m‡š—vlRbK bv nq ev MÖvnK GLv‡b 
ewY©Z ev e¨vs‡Ki m¤úvw`Z Ab¨ †Kvb myweav WKz‡g‡›Ui Aax‡b e¨vs‡Ki wbKU MÖvnK Zvi 
`vqe×Zv cvj‡b eva¨ nq|

6. Alfalah Udyog Current Account
6. Avjdvjvn& D‡`¨vM wnmve
6.1 Alfalah Udyog Current Account may be opened in Bangladesh Taka with an 

initial deposit of BDT. 100,000.
6.1 Avjdvjvn& D‡`¨vM PjwZ wnmve †Lvjvi mgq 100,000/- UvKv Rgv w`‡Z n‡e|
6.2 In case of individual/joint accounts the account holder(s) must be 18 years 

of age or older and residents of Bangladesh holding valid 
NID/Passport/Driving License. If a foreigner, the customer must be a 
resident of Bangladesh having a valid passport with relevant documents.

6.2 †hŠ_ GKvD‡›Ui †ÿ‡Î wnmveavix‡K Aek¨B 18 eQi eqmx n‡Z n‡e Ges evsjv‡`kx 
bvMwiK n‡Z n‡e †hgb: cvm‡cvU©/cwiPqcÎ _vK‡Z n‡e| GKRb we‡`kx bvMwi‡Ki 
†ÿ‡Î Aek¨B Zv‡K ˆea cvm‡cv‡U©i AwaKvix n‡Z n‡e|

6.3 Alfalah Udyog Current Account is a non-pro�t paying customer account.
6.3 Avjdvjvn& D‡`¨vM wnmve n‡”Q GKwU gybvdvwenxb MÖvnK wnmve|
6.4 The customer’s entitlement to get and avail all free services as advertised 

in the product programmed guideline is strictly subject to the customer 
maintaining the monthly minimum account balance threshold throughout 
the year, which threshold is subject to changes from time to time at the 
sole discretion of the Bank.

6.4 gvwmK wnmve, e¨v‡jÝ, evwl©K wnmve iÿYv‡eÿY, mg‡q mg‡q e¨vs‡Ki cwiewZ©Z 
wb‡`©kbv †g‡b Pj‡Z †h mKj e¨q, PvR© n‡e Zv MÖvnK‡K enb Ki‡Z n‡e|

6.5 Al Falah Udyog Current Accounts can be accessed, operated and 
maintained online by the customer.

6.5 MÖvnK KZ…©K Avjdvjvn& D‡`¨vM wnmve AbjvB‡b cwiPvjbv Kiv hv‡e|
6.6 The customer shall maintain a monthly minimum average account balance 

in the Alfalah Udyog Current Account as my be prescribed by the Bank 
from time to time.

6.6 e¨vsK KZ…©K mg‡q mg‡q †hgb wb‡`©kbv cÖ`vb Ki‡e †m Abymv‡i MÖvnK‡K D³ wnmv‡e 
b~b¨Zg e¨v‡jÝ Rgv ivL‡Z n‡e|

6.7 In case account balance falls below the minimum requirement, services 
charges as per prevailing Bank Alfalah Schedule of Charges would be levied.

6.7 hw` GKvD‡›Ui e¨v‡jÝ b~b¨Zg cÖ‡qvRbxqZv †_‡K K‡g hvq Zvn‡j wmwWDj Ad PvR© 
Abyhvqx e¨vsK mKj PvR© Av`vq Ki‡e|

6.8 All documents as per normal current account would the criteria for opening 
Alfalah Udyog Current Account.

6.8 Avjdvjvn& D‡`¨vM PjwZ wnmve †Lvjvi Rb¨ mKj WKz‡g›U Dc¯’vcb Ki‡Z n‡e|

6.9 The deposit received by the Bank in Alfalah Udyog Current Account will be 
used by the Bank in any manner the Bank considers appropriate.

6.9 e¨vsK Avjdvjvn& GKvD‡›Ui M„nxZ mKj wW‡cvwRU e¨vsK KZ…©K e¨envi Kiv n‡e|
6.10 In case the Customer avails all free services available per product program 

guideline, the excess availed facility would be charges as per Bank Alfalah 
Schedule of Charges.

6.10 †cÖvWv± †cÖvMÖv‡gi wb‡`©kbv Abyhvqx MÖvnK wbw`©ó wKQz wd« †mev †c‡Z cv‡ib| AwZwi³ †mev 
MÖnY Kivi Rb¨ e¨vs‡Ki wmwWDj Ad PvR© Abyhvqx PvR© cÖ‡qvR¨ n‡e|

6.11 These Terms and Conditions form an integral part of General Terms and 
Conditions and Should be read with the same.

6.11 GB kZ©vejx Awe‡”Q`¨ Ask e‡j MY¨ n‡e Ges G¸‡jv MÖvnK‡K cvV Ki‡Z n‡e|
6.12 Bank reserves the right to effect any change in these Terms and Conditions 

with or without notice to me/us.
6.12 GB kZ©vejx cwieZ©b Kivi AwaKvi e¨vs‡Ki i‡q‡Q|

7. Alfalah Premium Plus Savings Account
7. Avjdvjvn& wcÖwgqvg cøvm †mwfsm wnmve
7.1 Alfalah Premium Plus Savings Account may be opened in Bangladesh Taka 

with a minimum initial deposit of BDT 25,000/-
7.1 Avjdvjvn& wcÖwgqvg cøvm †mwfsm wnmve †Lvjvi mgq 25,000/- UvKv Rgv w`‡Z n‡e|
7.2 The deposit received by the Bank in Alfalah Premium Plus Savings Account 

will be used by the Bank in any manner the Bank considers appropriate. 
Pro�t/Loss earned/incurred on Alfalah Premium Plus Savings Account will 
be credited/debited in the Account on monthly  basis and calculated on 
average monthly balance basis, unless otherwise indicated by the Bank.

7.2 Avjdvjvn& wcÖwgqvg cøvm †mwfsm wnmve M„nxZ wW‡cvwRU e¨vsK KZ…©K e¨envi Kiv n‡e| Avjdvjvn& 
wcÖwgqvg cøvm †mwfsm wnmv‡ei jvf I ÿwZ D³ wnmv‡e gvwmK wfwË‡Z ev Mo e¨v‡jÝ wfwË‡Z Rgv 
†`Iqv n‡e hw` bv e¨vsK KZ…©K Ab¨ †Kvb wb‡`©kbv cÖ`vb Kiv nq|

7.3 Pro�t will be paid as per the prevailing Bank’s deposit rate sheet which 
may be subject to change, as per Bank’s discretion.

7.3 e¨vs‡Ki wW‡cvwRU †iU nv‡i gybvdv cÖ`vb Kiv n‡e hvnv e¨vs‡Ki B”Qv Abymv‡i cwieZ©b n‡Z cv‡i|
7.4 These Terms and Conditions form and integral part of General Terms and 

Conditions and should be read with the same.
7.4 GB kZ©vejx g~j kZ©vejxi Awe‡”Q`¨ Ask e‡j MY¨ n‡e Ges G¸‡jv MÖvnK‡K cvV Ki‡Z n‡e|
7.5 Bank reserves the right to effect any change in these Terms and Conditions 

with or without notice to me/us.
7.5 GB kZ©vejx cwieZ©b Kivi AwaKvi e¨vs‡Ki i‡q‡Q| e¨vsK Avgv‡K ev Avgv‡`i AewnZ Kivi ev bv 

Kivi AwaKvi msiÿY K‡i|

8. Foreign Currency Accounts
8. ˆe‡`wkK gy`ªv wnmve
8.1 Foreign currency, current accounts and time deposits may be established 

in U.S. Dollars, Pound Sterling, Euro, Yen and such other currencies, as the 
Bank shall determine / allow and in accordance with all laws, rules and 
regulations applicable to the Bank from time to time.

8.1 mg‡q mg‡q e¨vs‡Ki wbKU cÖ‡hvR¨ AvBb wewaweavb †gvZv‡eK Ges e¨vs‡Ki Aby‡gv`b †gvZv‡eK 
gvwK©b Wjvi, cvDÛ ÷viwjs, BD‡iv, B‡qb ev Ab¨ †Kvb gy`ªvq we‡`kx gy`ªv, PjwZ wnmve I †gqv`x 
Rgv e¨e¯’vcbv Kiv †h‡Z cv‡i| 

8.2 Foreign Currency accounts are opened and maintained subject to all laws, 
rules and regulations as applicable on the bank and in force from time to 
time including foreign exchange control regulations and directives of 
Bangladesh Bank, and Government of Bangladesh.

8.2 ˆe‡`wkK gy`ªv GKvD›U evsjv‡`k e¨vs‡Ki ˆe‡`wkK gy`ªv wbqš¿Y wewagvjv I wb‡`©kbv Ges evsjv‡`k 
miKv‡ii wb‡`©kbvmn mg‡q mg‡q cÖPwjZ Ges e¨vs‡Ki Dci cÖ‡hvR¨ hveZxq AvBb I wewaweavb 
mv‡c‡¶ †Lvjv I msi¶Y Kiv n‡e| 

8.3 Withdrawals from a Foreign Currency Account shall be subject to the 
availability of the particular foreign currency with the Bank and in 
accordance with all laws, rules and regulations as applicable on the Bank 
from time to time, including the prevailing directives of the Bangladesh 
Bank and Government of Bangladesh.

8.3 †Kvb ˆe‡`wkK gy`ªv wnmve †_‡K A_© D‡Ëvjb evsjv‡`k e¨vs‡Ki ˆe‡`wkK gy`ªv wbqš¿Y wewagvjv I 
wb‡`©kbv Ges evsjv‡`k miKv‡ii wb‡`©kbvmn mg‡q mg‡q cÖPwjZ Ges e¨vs‡Ki wbKU D³ ˆe‡`wkK 
gy`ªv _vKv mv‡c‡¶ Kiv hv‡e| 

8.4 The Account Holder acknowledges that the Bank shall not be liable for any 
currency exchange loss resulting from any transfer / movement of the 
balances from foreign currency to the Account Holder's Account in another 
currency.

8.4 wnmveavix ¯^xKvi K‡ib †h Ab¨ †Kvb gy`ªvq wnmveavixi ˆe‡`wkK gy`ªv †_‡K e¨v‡jÝ n¯—vš—‡ii Kvi‡Y 
NwUZ †Kvb gy`ªv wewbgq ¶wZi Rb¨ e¨vsK `vqx n‡ebv| 

9. Joint Account
9. †hŠ_ wnmve
9.1 Where the Joint Account is operated with single signature, the Bank shall 

honor and pay to the debit of the Joint Account all cheques, drafts and 
orders signed by anyone of the authorized signatories .If the Bank prior to 
acting on instructions received from one authorized signatory receives 
contradictory instructions from another signatory, the Bank may refuse to 
act on either of them and insist upon an instruction signed by all the joint 
account holders. In case of any dispute and / or con�icting instructions 
from authorized signatories. The Bank shall also have the right to be 
exercised at its sole discretion, to block all transactions in the Account 
until resolution of such dispute / con�iet.

9.1 hLb GKK ¯^v¶‡i †hŠ_ wnmve cwiPvwjZ nq ZLb e¨vsK Aby‡gvw`Z †h‡Kvb ¯^v¶iKvixi gva¨‡g 
¯^v¶wiZ †PK, WªvdU, AW©vi m¤§vb Ki‡e I †hŠ_ wnmveavixi wnmv‡e †WweU cÖ`vb Ki‡e| hw` e¨vsK 

GKRb Aby‡gvw`Z ¯^v¶iKvix †_‡K M„nxZ wb‡`©kbvq KvR Kivi c~‡e© Ab¨ ¯^v¶iKvix †_‡K weiƒc 
wb‡`©kbv MÖnY K‡i Z‡e e¨vsK Zv‡`i wb‡`©kbv cvj‡b A¯^xKvi Ki‡Z cv‡i Ges me wnmveavixi 
¯^v¶i PvB‡Z cv‡i| Aby‡gvw`Z ¯^v¶iKvixMY †_‡K weev`g~jK wb‡`©kbvi †¶‡Î Giƒc weev` / Ø›Ø 
wb®úwË bv nIqv ch©š— e¨vsK Zvi wbisKyk gZvg‡Z wnmv‡ei hveZxq †jb‡`b eøK K‡i †`Iqvi 
AwaKvi iv‡L| 

9.2 All joint account holders shall be jointly and Separetely liable for any / all 
liabilities incurred upon the Joint Account.

9.2 me †hŠ_ wnmveavix †hŠ_ I Avjv`vfv‡e †hŠ_ wnmv‡ei hveZxq `vqe×Zv wel‡q `vqx _vK‡e| 
9.3 Where a co-owner of a Joint Account dies or becomes legally disquali�ed, 

the other Joint Account holders shall give notice of this fact to the Bank 
within not more than 10 days from the date of the death or the 
disquali�cation of said person. The Bank shall thereupon suspend the 
withdrawals and operation of the Joint Account until a successor is legally 
appointed.

9.3 hLb †hŠ_ wnmv‡ei †Kvb wnmveavix g„Zz¨eiY K‡ib ev AvBbMZfv‡e A‡hvM¨ nb ZLb D³ e¨w³i 
A‡hvM¨Zv ev g„Zz¨i ZvwiL †_‡K 10 w`‡bi g‡a¨ Ab¨vb¨ †hŠ_ wnmveavixMY e¨vs‡Ki wbKU D³ NUbv 
wel‡q †bvwUk w`‡eb| AZtci e¨vsK AvBbMZfv‡e GKRb DËivwaKvix wbhy³ bv nIqv ch©š— †hŠ_ 
wnmve †_‡K UvKv D‡Ëvjb I cwiPvjbv eÜ ivL‡eb| 

10. Minor's Account
10. bvevj‡Ki wnmve
10.1 In respect of an account opened in the name of a minor, the Bank shall be 

entitled to act upon the instructions received from the guardian named in 
the Account Opening Form.  Upon the minor reaching the age of Majority 
in accordance with  the laws of Bangladesh, i.e the age of 18_years( the 
main Account Holder), the Account shall be blocked with the issuance of 
notice to the Main Accountholder and the guardian and shall remain 
blocked until the Main Accountholder completes all formalities and 
documentation as per Bank Policy. The Bank may require further 
documents from the Main Account Holder as per its policy and regulatory 
requirements before allowing any further operation.

10.1 bvevj‡Ki bv‡g †Lvjv †Kvb wnmve wel‡q e¨vsK wnmve †Lvjvi di‡g bvghy³ MvwW©qvb †_‡K M„nxZ 
wb‡`©kbv †gvZv‡eK KvR Kivi †hvM¨ n‡e| evsjv‡`‡ki AvBb †gvZv‡eK bvevjK mvevjK‡Z¡ †cŠuQvi 
ci A_©vr 18 eQi eqm nIqvi ci (g~j wnmveavix) g~j wnmveavix I MvwW©qvb‡K †bvwUk cÖ`vb K‡i 
wnmve eøK K‡i ivLv n‡e Ges gyj wnmveavix e¨vs‡Ki bxwZ †gvZv‡eK hveZxq AvbyôvwbKZv I WKy‡g›U 
m¤úbœ Kiv bv ch©š— Zv eøK _vK‡e| cwiPvjbv Aby‡gv`‡bi c~‡e© Gi bxwZ I miKvix kZ© †gvZv‡eK 
e¨vsK gyj wnmveavix †_‡K Av‡iv cÖ‡qvRbxq Z_¨ PvB‡Z cv‡i|  

11. Hold Mail Facility
11. †nvì †gBj myweav
11.1 On the request of Hold Mail service by the Customer, the Bank will hold all 

mail, addressed to the account holder / depositor for a maximum period of 
6 months from receipt of any such request and such mail will be deemed to 
have been received by the account holder. The account holder will collect 
any mail so held personally or through an authorized person, unless he / 
she advises the Bank to the contrary in writing. The Bank is authorized to 
charge a fee as per the Banks schedule of charges as revised from time to 
time, for this service and to hold, open and / or handle all such mail in such 
manner as the Bank deems �t. Any such fee charged by the Bank may be 
debited by the Bank from the account of the account holder. If he / she fails 
to collect any such mail within a further period of three months, the Bank is 
hereby authorized to destroy the same at any time thereafter at the 
account holder's sole risk and responsibility, and in doing so the Bank shall 
be discharged from all of its responsibilities or liabilities with respect 
thereof.

11.1 MÖvn‡Ki †nvì †gBj myweavi Aby‡iv‡a e¨vsK Giƒc Aby‡iva MÖnY †_‡K m‡e©v”P 6 gv‡mi Rb¨ wnmveavix‡K 
cvVv‡bv hveZxq †gBj eÜ ivL‡e Ges Giƒc †gBj wnmveavix MÖnY K‡i‡Q e‡j MY¨ n‡e| wnmveavix 
Giƒc hveZxq †gBj e¨w³MZfv‡e ev Aby‡gvw`Z e¨w³ gva¨‡g msMÖn Ki‡eb, hw` bv wZwb wjwLZfv‡e 
e¨vsK‡K Ab¨iƒc wb‡`©kbv bv cÖ`vb K‡ib| e¨vs‡Ki PvR© bxwZgvjv †gvZv‡eK mg‡q mg‡q GRb¨ wd PvR© 
Ki‡e| B‡gB‡j †Kvb fvBivm _v‡K bv, Giƒc B-‡gBj ev mshyw³ †_‡K DwÌZ †Kvb ¶q ¶wZi Rb¨ 
e¨vsK `vwqZ¡ MÖnY Ki‡ebv|

11.2 It is acknowledged that the request for the Hold Mail service is being made 
entirely for the account holder's convenience and at his risk and 
responsibility and without any obligation on part of the Bank. The account 
holder would assume full responsibility for any loss, adverse consequences 
or liabilities arising in any manner whatsoever to him or to any third party 
and would keep the Bank indemni�ed against any claims, losses or 
consequences suffered in any way due to the Bank complying with his such 
request. Account holder further waives any and all claims against the Bank 
and its of�cers and employees, for any consequences arising as a result of 
any mail inadvertently being dispatched to him / her in the ordinary course 
of business or the Bank communicating with him .in an emergency situation 
as perceived by the Bank or for the purposes of serving or issuing any 
demand or notice to him by the Bank or otherwise to protect the interest of 
the Bank. For due diligence purposes, the Bank may send any mail / 
communication at customer's given address even if hold mail instructions 
have been provided.

11.2 GUv ¯^xKvh© †h †nvì †gBj †mevi Aby‡iva m¤ú~Y©fv‡e MÖvn‡Ki myweavi Rb¨ Ges MÖvn‡Ki SuywK I 
`vq`vwq‡Z¡ Ges G e¨vcv‡i e¨vs‡Ki †Kvb cÖKvi eva¨evaKZv †bB| wnmveavix ev †Kvb Z…Zxq c‡¶i 
†Kvb cÖKvi ¶wZ weiƒc djvdj ev `vqe×Zvi Rb¨ wnmveavix `vqx _vK‡e Ges e¨vsK Giƒc wb‡`©kbv 
cÖwZcvj‡bi Rb¨ MÖvnK Zvi cÖwZ †Kvb cÖKvi `vex †ck Ki‡Z cvi‡ebv| 

12. Statement of Account
12. wnmve weeiYx
12.1 The Bank shall send statement of account as per frequency stipulated by 

Bangladesh Bank, and the Customer shall check the entries made therein. 
Customer may notify any discrepancies in the statement of account within 

30 days from the date of issue, after which Bank's statement will be 
considered �nal and conclusive, for all purposes whatsoever. Statement of 
account shall not be sent to the Customer whose account has been marked 
as dormant, as per directives of the Bangladesh Bank.

12.1 evsjv‡`k e¨vs‡Ki wba©vwiZ weiwZ †gvZv‡eK e¨vsK wnmve weeiYx †cÖiY Ki‡e Ges †mLv‡b cÖ`Ë 
Gw›Uªmg~n †PK Ki‡eb| wnmve weeiYx‡Z †Kvb cÖKvi Am½wZ cvIqv †M‡j MÖvnK Rvixi ZvwiL †_‡K 
30 w`‡bi g‡a¨ AewnZ Ki‡eb †h mg‡qi c‡i D³ wnmve weeiYxi hveZxq D‡Ï‡k¨ P‚ovš— wnmv‡e 
we‡ewPZ n‡e| evsjv‡`k e¨vs‡Ki wb‡`©kbv †gvZv‡eK †Kvb MÖvn‡Ki wnmve myß wnmv‡e wPwýZ n‡j 
Giƒc wnmv‡ei wnmve weeiYx cÖ`vb Kiv n‡ebv| 

12.2 The Bank will take due care to see that the credit and debit entries are 
correctly recorded in the accounts of the Customer but in case of any error, 
the Bank shall be within its right at all times to make the correct adjusting 
entries, recover any amount due from the Customer without prior notice and 
inform the customer subsequently. The Bank shall not be liable for any 
damages losses etc. consequent upon such adjustments.

12.2 e¨vsK cÖ‡qvRbxq mZK©Zv Aej¤^b Ki‡e GUv wbwðZ Ki‡Z †h †µwWU I †WweU Gw›Uªmg~n MÖvn‡Ki 
wnmv‡e mwVKfv‡e †iKW© Kiv n‡q‡Q Z‡e †Kvb fyj aiv co‡j e¨vsK Zvi wbR AwaKv‡i me©`v Zv 
ms‡kvab Ki‡Z cvi‡e, †Kvb c~e©‡bvwUk e¨wZ‡i‡K MÖvnK †_‡K e‡Kqv A_© Av`vq Ki‡Z cvi‡e Ges 
cieZ©x‡Z MÖvnK‡K AewnZ Ki‡Z cvi‡e| 

12.3 No Customer may annotate or delete any entries in the statement of 
account. Any discrepancy found should at once be brought into notice of 
the Bank.

12.3 †Kvb MÖvnK wnmve weeiYx‡Z †Kvb Gw›Uª cÖ‡ek ev cwieZ©b Ki‡Z cvi‡ebv| †Kvb mgm¨v cvIqv †M‡j 
Zv mv‡_ mv‡_ e¨vsK‡K AewnZ Ki‡Z n‡e|

12.4 Apart from mandatory provision of statement of account (SOA), SOA may 
be provided by the Bank, subject to charges, as applicable under its 
schedule of Bank Charges upon receipt of written request by the Customer 
/ Account Holder only.

12.4 eva¨ZvgyjK wnmve weeiYx cÖ`vb kZ© e¨wZZ e¨vsK †Kej MÖvnK / wnmveavixi wjwLZ Aby‡iv‡a MÖn‡Yi ci 
e¨vsK PvR© Gi weeiY Aax‡b cÖ‡hvR¨, PvR© mv‡c‡¶, wnmve weeiYx cÖ`vb Ki‡Z cv‡i| 

12.5 The "e-statement" means the statement of account sent through email at 
the Designated Email Address provided / Registered by the Customer/ 
Account Holder

12.5 ÔB-†÷U‡g›UÕ Gi A_© nj MÖvnK / wnmveavix cÖ`Ë / wbewÜZ wba©vwiZ B-‡gBj wVKvbvq B-‡gBj 
gva¨‡g †cÖwiZ wnmve weeiYx| 

12.6 In case of Account holder, at his / her request, being registered for 
e-statement, the bank shall discontinue sending the mandatory statement 
of account via post / courier and provide the e-statement facility as per 
the frequency indicated.

12.6 wnmveavixi Aby‡iv‡a B-†÷U‡g›U wbewÜZ Kiv n‡j e¨vsK WvK / Kzwiqv‡ii gva¨‡g eva¨Zvg~jK wnmve 
weeiYx cÖ`vb eÜ Ki‡e Ges wb‡`©wkZ weiwZ‡Z B-†÷U‡g›U cÖ`vb Ki‡e| 

12.7 The Bank does not guarantee that integrity of the email has been 
maintained and that communication will be free of viruses, interceptions or 
interference. Although, the Bank will take reasonable precautions to 
ensure that no viruses will be present in the e-mail, the Bank cannot accept 
the responsibility for any loss and damages arising from any use of the 
email or attachments.

12.7 e¨vsK M¨vivw›U cÖ`vb K‡ibv †h B-†gB‡ji ï×Zv i¶v Kiv n‡q‡Q Ges B-†gBj fvBivmgy³| 
B-†gB‡ji Ace¨env‡ii Kvi‡Y †Kvb ÿwZ n‡j e¨vsK †Kvb `vq `vwqZ¡ enb Ki‡e bv|

12.8 The Customer will provide his / her email address to the Bank for receiving 
e-statement ("Designated Email Address").

12.8 B-†÷U‡g›U MÖn‡Yi Rb¨ MÖvnK e¨vsK‡K Zvi B-‡gBj wVKvbv cÖ`vb Ki‡eb (wba©vwiZ B-‡gBj 
wVKvbv)| 

12.9 The Customer hereby unconditionally agrees to accept the e-statement 
sent at the Designated Email Address. Any errors or exception noted in the 
e-statement shall be reported to the Bank within 45 days on receipt of 
e-statement, otherwise the same shall be considered as correct.

12.9 MÖvnK GZØviv wbtkZ©fv‡e wba©vwiZ B-‡gBj wVKvbvq B-‡gBj MÖn‡Y m¤§Z| B-†÷U‡g‡›U †Kvb fyj 
ev AmsMwZ n‡j B-†÷U‡g›U MÖn‡Yi 45 w`‡bi g‡a¨ Zv e¨vsK‡K wi‡cvU© Ki‡Z n‡e Ab¨_vq Zv mwVK 
wnmv‡e we‡ewPZ n‡e| 

12.10 The Customer shall advise the Bank in writing, in case of any changes in 
email address or discontinuation of e-statement is required. In the absence 
of such advice, the Bank holds no responsibility of whatsoever nature.

12.10 B-‡gBj wVKvbv cwieZ©b n‡j ev B-†÷U‡g›U bv †c‡Z PvB‡j MÖvnK wjwLZfv‡e e¨vsK‡K AewnZ 
Ki‡e| Giƒc AewnZ bv Kiv n‡j e¨vsK †Kvb ai‡bi `vwqZ¡ MÖnY Ki‡ebv| 

12.11 The e-statement will be electronically sent at the Customer's request and 
at the entire risk and responsibility of the Customer.

12.11 MÖvn‡Ki Aby‡iv‡a I MÖvn‡Ki cy‡iv SuzwK I `vwq‡Z¡ B‡j±«wbKfv‡e Giƒc B-†÷U‡g›U cvVvb n‡e| 
12.12 The Bank shall not be liable for improper, incomplete or non-delivery 

of e-statement in case email is returned due to email attachment 
policy at account holder's end or inactivated email account etc.

12.12 wnmveavixi GKvD‡›U B-‡gBj mshyw³ bxwZi Kvi‡Y B-‡gBj †diZ Avm‡j ev B-†÷U‡g›U fyj, Am¤ú~Y© 
ev †Wwjfvix bv n‡j Zvi Rb¨ e¨vsK `vqx n‡e bv| 

12.13 The Customer accepts that the Bank does not warrant against any external 
factors affection the privacy and / or security of the emails during internet 
transmission.

12.13 MÖvnK m¤§wZ cÖ`vb K‡i †h B›Uvi‡bU m¤cÖPv‡ii mg‡q B‡gB‡ji wbivcËv Ges / A_ev evB‡ii †Kvb 
Kvi‡Y †MvcbxqZv f½ wel‡q e¨vsK wbðqZv cÖ`vb Ki‡ebv| 

12.14 The Customer shall use the e-statement or its printed version as 
information for his personal record and shall not submit this for any legal 
requirement or for submission to visa granting authorities or admission 
statement of account from Branch.

12.14 MÖvnK Zvi e¨w³MZ †iK‡W©i Rb¨ B-‡÷U‡g›U ev Gi wcÖ›U Kiv Kwc e¨envi Ki‡Z cvi‡e Ges †Kvb 
AvBbMZ cÖ‡qvR‡b ev wfmv cÖ`vbKvix KZ©…cÿ‡K wnmv‡ei weeiYx Rgv w`‡Z cvi‡ebv| 

12.15 The Bank shall not be held responsible for any loss or damages resulting to 
the Customer on account of any delay, Inaccurate or incorrect transmission 
or unauthorized access to the e-statement services.

12.15 †Kvb wej¤^, fyj cÖPvi ev B-‡÷U‡g›U †mevq Abby‡gvw`Z cÖ‡e‡ki Kvi‡Y MÖvn‡Ki †Kvb cÖKvi ¶wZi 
Rb¨ e¨vsK †Kvb cÖKvi `vqx n‡e bv| 

12.16 The Bank at its discretion may impose additional conditions prior to 
acceptance of e-statement issuance request or activating its issuance. The 
Bank reserves the right to temporarily suspend the facility as deemed 
necessary.

12.16 e¨vsK Zvi wbisKyk B”Qvq B-‡÷U‡g›U cÖ`vb Aby‡iva MÖn‡Yi c~‡e© AwZwi³ kZ©vejx Av‡ivc Ki‡Z 
cv‡i| e¨vsK cÖ‡qvRb g‡b Ki‡j Giƒc myweav mvgwqKfv‡e eÜ Kivi AwaKvi msi¶Y K‡i| 

12.17 The Bank reserves the right to make necessary changes as and when 
required in these terms and conditions. Such changes will be displayed at 
the Bank's website or advised by email noti�cation.

12.17 e¨vsK GB kZ©vejxmg~‡n hLb †hgb cÖ‡qvRb cwieZ©b Kivi AwaKvi msi¶Y K‡i| Giƒc cwieZ©b 
e¨vs‡Ki I‡qemvB‡U ev B‡gB‡ji gva¨‡g AewnZ Kiv n‡e| 

12.18 The Customer agrees to receive and accept periodical notices related in 
respect of the Account(s) and / or regulatory information sent by the Bank 
at Customer's Designated Email Address.

12.18 MÖvn‡Ki wba©vwiZ B-‡gBj wVKvbvq e¨vs‡Ki †cÖwiZ wbqš¿Yg~jK Z_¨ Ges / A_ev wnmve m¤úwK©Z 
mg‡q mg‡q †bvwUk MÖn‡Y MÖvnK m¤§Z| 

12.19 The Customer is responsible for security of password of the Designated 
Email Address. The Bank will not be liable of any undesirable event such as 
data corruption or unauthorized amendment of the information so given, 
Link down, email hackings, unwanted emails, and misuse of email address, 
delay and interruption whatsoever.

12.19 MÖvnK wba©vwiZ B-‡gBj wVKvbvi cvmIqvW© wbivcËv weavb Ki‡eb| †Kvb AcÖZ¨vwkZ NUbv †hgb Z_¨ 
bó, Z‡_¨i Abby‡gvw`Z ms‡kvab, wjsK WvDb, B-‡gBj n¨vwKs, AcÖ‡qvRbxq B-‡gBj, B-‡gBj 
wVKvbvi Ace¨envi, wej¤^ BZ¨vw`i Kvi‡Y e¨vsK `vqx n‡ebv| 

12.20 The Bank shall have an irrevocable authority to debit Customer's Account(s) 
for any costs, charges, taxes and expenses relating thereto.

12.20 D³ wel‡q †h‡Kvb PvR© Ki ev e¨‡qi Rb¨ MÖvn‡Ki wnmve †_‡K †WweU Kivi AwaKvi e¨vsK msiÿY 
K‡i|  

13. SMS Alert Facility
13. GmGgGm mZK©Zv myweav 
13.1 The Customer hereby subscribes to the SMS Alert Facility ("SMS Facility") of 

the Bank whereby the Customer shall receive short messaging service alerts 
("SMS Service") on the Customer's Authorized Mobile Number in the form of 
customized messages. The Customer shall not be able to undertake any 
transaction through the SMS Alert Facility. The SMS alerts shall only be sent 
to the mobile phone number which has been speci�cally provided by the 
Customer for the purposes of these clauses ("Authorized Mobile Number").

13.1| MªvnK GZ Øviv e¨vs‡Ki GmGgGm mZK©Zv myweav MÖnY Ki‡Z cv‡i hvi Øviv MÖvnK g¨v‡m‡Ri AvKv‡i 
MÖvn‡Ki wba©vwiZ †gvevBj b¤^‡i mswÿß g¨v‡mR mZK©Zv †mev MÖnY Ki‡e| GmGgGm mZK©Zv 
myweavi gva¨‡g MÖvnK †Kvb †jb‡`b Ki‡Z mÿg n‡e bv| GmGgGm mZK©Zv †Kej gvÎ †gvevBj 
†dvb b¤^‡i †cÖib Kiv n‡e hv MÖvnK cÖ`vb K‡i‡Qb| 

13.2 The SMS Alert Facility will be available to the Customer only if the Customer 
is within the cellular service range of the particular cellular service provider 
of the Customer.

13.2| GmGgGm mZK©Zv myweav MÖvnK‡K cÖ`vb Kiv n‡e †Kej gvÎ hw` MÖvnK Zvi we‡kl †gvevBj †mev 
cÖ`vbKvixi †gvevBj †mevi AvIZvi g‡a¨ _v‡Kb| 

13.3 If the Customer suspects that there is an error in the information contained 
in the SMS alert sent to him, he / she shall inform the same to the Bank 
/Branch as soon as possible and the Bank / Branch shall endeavor to correct 
the error, wherever possible on a best effort basis.

13.3| hw` MÖvnK m‡›`n K‡ib †h Zvi wbKU †cÖwiZ GmGgGm mZK©Zv Z‡_¨ †Kvb fzj i‡q‡Q Z‡e wZwb hZ 
`ªæZ m¤¢e e¨vsK / kvLv‡K Zv AewnZ Ki‡eb Ges e¨vsK ZLbB m¤¢e m‡e©v”P †Póvi gva¨‡g D³ fzj 
ms‡kvab Kivi †Póv Ki‡eb| 

13.4 The Customer agrees that SMS Alert Facility provided to the Customer is an 
additional facility for his / her convenience and is susceptible to delay, 
error, omission and / or inaccuracy. The Customer shall not hold the Bank 
liable for any loss, damages etc. that may be incurred / suffered by the 
Customer on account of the SMS Alert Facility.

13.4| MÖvnK m¤§Z †h MÖvnK‡K cÖ`Ë GmGgGm ms‡KZ myweav Zvi myweavi Rb¨ cÖ`Ë GKwU AwZwi³ myweav 
Ges GUv‡Z wej¤^, fzj, evZ©v cov Ges / A_ev Aï×Zv _vK‡Z cv‡i| †Kvb ÿwZ BZ¨vw`i Rb¨ MÖvnK 
e¨vsK‡K `vqx Ki‡Z cvi‡e bv hw` GmGgGm ms‡KZ myweavi Kvi‡Y MÖvnK D³ ÿwZ MÖnY K‡ib| 

13.5 The Bank shall not be liable for any unauthorized use / access to the 
information and or SMS alerts sent by the Bank to the Mobile Phone 
Number of the Customer or for the fraudulent duplicate or erroneous use 
/ misuse of such information by any third person.

13.5| e¨vsK †Kvb AbAby‡gvw`Z e¨envi / cÖ‡ek Gi Rb¨ `vqx n‡e bv Ges / A_ev MÖvn‡Ki †dvb b¤^‡i 
e¨vs‡Ki GmGgGm ms‡KZ ev †Kvb Z„Zxq e¨w³i gva¨‡g Giƒc Z‡_¨I cÖZviYvg~jK e¨envi ev fzj 
e¨envi ev Ace¨env‡ii Rb¨ e¨vsK `vqx n‡e bv| 

13.6 Notwithstanding the above, it is clari�ed that even though the Customer 
has hereby subscribed to the SMS Alert Facility, the Bank is under no 
obligation to send SMS alerts to the Customer. Furthermore, the Bank 
reserves the right to send the SMS alerts to only those Customers who are 
availing the services of a speci�c cellular services provider as determined 
by the Bank at its sole discretion.

13.6| Dc‡i hv wKQz _vK bv †Kb GUv ¯úó Kiv hv‡”Q †h hw`I MÖvnK GmGgGm ms‡KZ myweav MÖnY K‡ib 
Z_vwc e¨vsK †Kvb Ae¯’v‡ZB MÖvnK‡K GmGgGm ms‡KZ cvVv‡Z eva¨ bq| AwaKš‘, e¨vsK 
†KejgvÎ D³ MÖvnK‡`i‡K GmGgGm ms‡KZ  †cÖiY Kivi AwaKvi msiÿY K‡i hviv e¨vs‡Ki 
wba©vwiZ g‡Z Gi wbi¼zk B”Qvq wba©vwiZ †mjyjvi †mev cÖ`vbKxi †mev †fvM Ki‡Q| 

13.7 The Customer hereby authorizes the Bank to send promotional messages 
including the products of the Bank, greetings or any other messages the 
Bank may choose to send from time to time. The Customer agrees, 
unconditionally and irrevocably that such messages / calls made by the 
Bank or its agents will not be considered as a breach of privacy.

13.7| MÖvnK GZØviv e¨vs‡Ki cY¨ Awfev`b ev Ab¨ †Kvb g¨v‡mRmn cÖ‡gvkbvj g¨v‡mR †cÖiY Ki‡Z 
e¨vsK‡K Aby‡gv`b cÖ`vb K‡i e¨vsK D³ MÖvnK‡K mg‡q mg‡q Zv cÖ`vb Ki‡Z cv‡i| MÖvnK wbtkZ©© 
I AcÖZ¨vnvi †hvM¨fv‡e m¤§Z †h Giƒc g¨v‡mR Kj hv e¨vsK ev Gi G‡R›U Ki‡eb Zv †MvcbxqZvi 
cÖKvk n‡e bv| 

13.8 The Customer acknowledges and accepts that the SMS Services being 
provided are dependent on the infrastructure, connectivity and services 
being provided by the cellular service provider and that the timeliness and 
accuracy of the information sent by the Bank will depend on factors 
affecting the network. The Bank shall not under any circumstances 
whatsoever, be liable for non-delivery of information nor for error, loss or 
distortion in the transmission of information to the Customer.

13.8| MÖvnK ¯^xKvi I MÖnY K‡ib †h cÖ`Ë GmGgGm †mevmg~n †gvevBj †mev cÖ`vbKvix cÖ`Ë AeKvVv‡gv 
ms‡hvM I †mevi Dci wbf©ikxj Ges e¨vs‡Ki †cÖwiZ Z‡_¨i mgq I mwVKZv †bUIqvK© ÿwZMÖ¯Í K‡i 
Giƒc welqvw`i Dci wbf©i K‡i †Kvb Ae¯’v‡ZB e¨vs‡Ki Z_¨ †Wwjfvix bv n‡j ev †Kvb fzj, ÿwZ ev 
MÖvn‡Ki wbKU Z_¨ cÖPv‡i weK…wZi Rb¨ e¨vsK `vqx n‡e bv|  

13.9 The SMS Services being provided by the Bank in relation to mobile phone 
banking facility may be temporarily suspended at any time for the purpose 
of carrying out repair and maintenance work in respect thereof, such 
suspension may also be carried out in respect of any security procedure 
required' to be followed by the Bank.

13.9| †gvevBj †dvb e¨vswKs myweav wel‡q e¨vs‡Ki cª`Ë GmGgGm myweav D³ wel‡q †givgZ I e¨c¯’vcbv 
cwiPvjbvi D‡Ï‡k¨ †h †Kvb mg‡q mvgwqKfv‡e eÜ n‡Z cv‡i, Giƒc eÜ e¨vs‡Ki AbymwiZe¨ †h 
†Kvb wbivcËv cÖwµqv wel‡qI cwiPvwjZ n‡Z cv‡i|

13.10 The Customer acknowledges that the SMS Services of the Bank will be 
implemented in different phases and that the Bank may decide to add 
certain facilities in addition to the services already provided. Conversely, 
the Bank may in its absolute discretion decide to cancel or remove any part 
of or the entire services being provided to the Customer, at any time 
without prior notice in respect thereof.

13.10| MÖvnK ¯^xKvi K‡ib †h e¨vs‡Ki GmGgGm †mevmg~n wewfbœ av‡c ev¯ÍevwqZ n‡e Ges BwZg‡a¨ cÖ`Ë 
†mevmg~‡ni AwZwi‡³i e¨vsK wbw`©ó myweav †hvM Kivi myweav MÖnY Ki‡Z cv‡i| cÿvšÍ‡i e¨vsK Gi 
wbi¼zk B”Qvq †h‡Kvb mg‡q †Kvb c~e© †bvwUk e¨wZZ MÖvnK‡K cÖ`Ë †mev c~Y© ev AvswkKfv‡e evwZj 
Kivi cÖmviY Ki‡Z cv‡i| 

13.11 The SMS Alert Facility being offered by the Bank shall be subject to 
charges as provided in the Schedule of Charges(SOC) of the Bank, which 
may be revised from time to time and communicated through revised / 
latest sac. Further, the Customer shall be liable for payment of SMS Alert 
Facility in connection with receiving the Alerts. In the event that the 
Customer is required to make any payment in connection with the use of 
services, the Bank shall have the right to debit the Customer's Account(s) 
with the Bank. However, in case neither the Customer pays the charges 
nor suf�cient balance is available in his / her account, the Bank reserves 
the right to suspend the SMS Alert Facility without any prior notice.

13.11| e¨vs‡Ki cÖ`Ë GmGgGm myweav e¨vs‡Ki PvR© (GmIwm) Gi Zdwm‡j cÖ`Ë PvR© mv‡cÿ hv mg‡q mg‡q 
cwiewZ©Z n‡Z cv‡i Ges cwiewZ©Z / me©‡kl ms‡kvab AewnZ Kiv n‡e| AwaKš‘ MÖvnK ms‡KZ MÖnY 
wel‡q GmGgGm ms‡KZ myweavi Rb¨ †c‡g›U cÖ`vb Kwi‡eb| hw` †mev e¨envi wel‡q MÖvnK‡K †Kvb 
†c‡g›U Ki‡Z n‡e Z‡e e¨vsK Zvi wbKU iwÿZ MÖvn‡Ki wnmve †_‡K †WweU Kivi AwaKvi msiÿY 
K‡ib| Z‡e hw` MÖvnK PvR© cÖ`vb bv K‡i ev Zvi GKvD‡›U ch©vß e¨v‡jÝ bv _v‡K Z‡e e¨vsK †Kvb 
c~e© †bvwUk e¨wZZ GmGgGm myweav eÜ K‡i †`Iqvi AwaKvi msiÿY K‡i| 

13.12 The Customer shall be solely responsible for intimating to the Bank  of any 
changes in the Authorized  Mobile Number. In case the Customer changes 
his Authorized Mobile Number and does not inform the Bank, the will 
continue to send SMS alerts at the Authorized Mobile Number provided by 
the Customer till any contrary instructions are received.

13.12| Aby‡gvw`Z †gvevBj b¤^‡i †Kvb cwieZ©b wel‡q MÖvnK e¨vs‡K Zv AewnZ  Ki‡eb| hw` MÖvnK Zvi 
Aby‡gvw`Z †gvevBj b¤^i cwieZ©b K‡ib Ges †m wel‡q e¨vs‡K AewnZ bv K‡ib Z‡e wZwb Zvi cÖ`Ë 
Aby‡gvw`Z †gvevBj b¤^‡i GmGgGm ms‡KZ †c‡Z _vK‡eb hZÿb bv ch©šÍ Abyiæc wb‡`©kbv MÖnY 
bv Kiv nq| 

13.13 The Customer acknowledges that only one Authorized Mobile number can 
be registered only against an account.

13.13| MÖvnK ¯^xKvi K‡ib †h †KejgvÎ GKwU Aby‡gvw`Z †gvevBj b¤^i GKwU GKvD‡›Ui wecix‡Z wbeÜb 
Kiv hvq |

13.14 Nothing in these terms and conditions shall be construed / deemed to 
place any obligation on the Bank to notify the Customer via the SMS Alert 
Facility of every transaction carried out on the Account(s) of the Customer 
and the Bank shall not be liable for any losses, costs, damages or claims 
sustained by the Customer, for any unauthorized transactions carried out 
on the Customer’s Account(s), solely on the basis that the Customer was 
not noti�ed of any transaction(s) through the SMS Alert Facility.

13.14| GB kZ©vejxi †Kvb wKQzB MÖvn‡Ki wnmv‡ei Dci cwiPvwjZ cÖwZwU †jb‡`b wel‡q GmGgGm myweavi 
gva¨‡g MÖvnK‡K AewnZ Kivi wel‡q e¨vs‡Ki Dci †Kvb eva¨evaKZv i‡q‡Q e‡j MY¨ Ki‡e bv Ges 
e¨vsK MÖvn‡Ki wnmv‡ei Dci cwiPvwjZ Abby‡gvw`Z †jb‡`‡bi †ÿ‡Î MÖvn‡Ki ÿwZ, LiP, `vwe Gi 
Rb¨ `vqx n‡e bv, wbi¼zkfv‡e GB wfwË‡Z †h MÖvnK GmGgGm myweavi gva¨‡g †Kvb †jb‡`b wel‡q 
AewnZ n‡Z cv‡ib wb|

14. Phone, Electronic Banking  and Online Banking
14| †dvb, B‡j±ªwbK e¨vswKs  Ge AbjvBb e¨vswKs
14.1 Where the Bank provides phone and or on-line / Internet banking facility 

to the Customer, the Customer shall solely be responsible to ensure that 
the Personal Identi�cation Number (PIN) Card Number and other personal 
information / password are not disclosed to any other person or third 
party. The Bank shall not be liable for any loss, damage or expenses 

incurred by the Customer, howsoever, caused if the PIN is shared by the 
customer with any other person whether voluntarily or accidently.

14.1| †hLv‡b e¨vsK MÖvnK‡K †dvb Ges / A_ev AbjvBb / B›Uvi‡bU e¨vswKs myweav cÖ`vb K‡i †m‡ÿ‡Î 
MÖvnK GUv wbwðZ Kivi Rb¨ m¤ú~Y©fv‡e `vqx n‡e †h e¨w³MZ cwiPq b¤^i (wcb) KvW© b¤^i Ges 
Ab¨vb¨ e¨w³MZ Z_¨ / cvmIqvW© Ab¨ †Kvb e¨w³ ev Z…Zxq c‡ÿi wbKU cÖKvwkZ nq wb| hw` MÖvnK 
†¯^”Qvq ev `yN©UbvemZ Ab¨ †Kvb e¨w³i mv‡_ fvM K‡i Z‡e G Kvi‡Y †Kvb ÿwZ ev LiP BZ¨vw`i 
Rb¨ e¨vsK `vqx n‡e bv| 

14.2 If the Bank receives any verbal instructions from the Customer or any 
other person purporting to be the Customer and correct Account number 
and PIN / Card Number and other personal information are given. The 
Bank may act upon such verbal instructions and the Customer agrees to 
indemnify the Bank against any loss, damages, costs or demands incurred 
by the Bank as a result of or in connection therewith.

14.2| hw` e¨vsK MÖvnK ev MÖvn‡Ki cÿ †_‡K Ab¨ †Kvb e¨w³ †_‡K †gŠwLK wb‡`©kbv cvq Ges mwVK GKvD›U 
b¤^i I wUb / KvW© b¤^i Ges Ab¨vb¨ e¨w³MZ Z_¨ cÖ`vb Kiv nq Z‡e e¨vsK Giƒc †gŠwLK wb‡`©kbv 
†gvZv‡eK KvR Ki‡Z cv‡i Ges MÖvnK Zvi d‡j ev D³ wel‡q e¨vs‡Ki †h‡Kvb ÿwZ LiP ev `vwei 
wecix‡Z e¨vs‡K `vqgy³ Ki‡Z m¤§Z|

14.3 The Bank reserves the right to refuse to execute any instructions if the 
Bank is in doubt of the identity of the caller or the genuineness of any 
instruction so given.

14.3| e¨vsK †Kvb wb‡`©kbv ev¯Íevq‡b A¯^xKvi Kivi AwaKvi msiÿY K‡i hw` e¨vsK Giƒc cÖ`Ë wb‡`©kbvi 
cÖK…ZZv ev cwiPq m¤ú‡K© m‡›`n †cvlb K‡i|

14.4 In case of Joint Account(s), if the instructions are given by a person who is 
singly authorized to operate the Account and the correct PIN / Card 
Number and other personal information are given such instructions shall 
be fully binding on the Customer.

14.4| †hŠ_ wnmv‡ei †ÿ‡Î hw` Ggb e¨w³i gva¨‡g wb‡`©kbv cÖ`vb Kiv nq whwb GKKfv‡e wnmve 
cwiPvjbvi Rb¨ Aby‡gvw`Z Ges mwVK wUb / KvW© b¤^i Ges Ab¨vb¨ e¨w³MZ Z_¨ cÖ`vb Kiv nq Z‡e 
Giƒc wb‡`©kbv cwic~Y©fv‡e MÖvn‡Ki Dci eva¨Ki n‡e| 

14.5 For availing the phone / on-line / internet banking facility, the Customer 
shall comply with all other requirements and guidelines issued by the Bank 
from time to time, which will be fully binding on the Customer.

14.5| †dvb/AbjvBb/B›Uvi‡bU myweav †fv‡Mi †ÿ‡Î MÖvnK mg‡q mg‡q e¨vs‡Ki RvixK…Z hveZxq kZ©vejx 
I wb‡`©kbv †g‡b Pj‡eb hv cwic~Y©fv‡e MÖvn‡Ki Dci eva¨Ki n‡e|

14.6 All recorded conversation under the phone banking facility, and all other 
records of the Bank in relation to any ATM and / or on-line banking 
transactions / instructions, shall be conclusive evidence of any instructions 
given and shall be fully binding on the Customer.

14.6| †h‡Kvb GwUGg Ges / A_ev AbjvBb e¨vswKs †jb‡`b / wb‡`©kbv wel‡q e¨vs‡Ki Ab¨vb¨ †iKW© Ges 
†dvb e¨vswKs myweavi Aax‡b hveZxq †iKW©f~³ K‡_vcK_b cÖ`Ë wb‡`©kbvmg~‡ni P~ovšÍ cªgvb n‡e 
Ges Zv cwic~Y©fv‡e MÖvn‡Ki Dci eva¨Ki n‡e|

14.7 The Customer acknowledges that phone / on-line Banking involves 
inherent risks including risks associated with fraud and unintended or 
erroneous instructions. The Customer hereby accepts all risks and 
responsibilities appurtenant therewith.

14.7| MÖvnK ¯^xKvi K‡ib †h †dvb / AbjvBb e¨vswKs cÖZviYv Ges Awb”QvK…Z ev fzjemZ wb‡`©kbvmg~‡ni mv‡_ 
mswkøó SuzwKmn AšÍwb©wnZ SuzwK mswkøó K‡i| MÖvnK GZØviv D³ hveZxq SuzwK I `vq-`vwqZ¡ MÖnY K‡ib| 

14.8 The Bank shall not in any manner, whatsoever, be responsible for any loss 
or damage caused to the customer or any third party for any reason 
whatsoever, including but not limited to any delay or non -performance or 
breakdown in the communication system.

14.8| e¨vsK †Kvb cÖKv‡i †hvMv‡hvM wm‡÷‡g AKvh©Ki ev wej¤^ ev A`ÿZv mn Z‡e mxwgZ bv Giƒc 
welqmn †h‡Kvb Kvi‡Y MÖvnK ev Ab¨ †Kvb Z„Zxq c‡ÿi wbKU NwUZ †Kvb ÿwZi Rb¨ `vqx n‡e bv| 

14.9 Neither the Bank nor its service providers shall be liable for non-delivery, 
delayed deliveries, errors, losses or distortion in transmission of SMS or 
E-Mail alerts to the Customers.

14.9| e¨vsK A_ev Gi †Kvb †mev cÖ`vbKvix MÖvn‡Ki wbKU GmGgGm ev B-‡gBj ms‡KZ cÖPv‡i wejw¤^Z 
†Wwjfvix, bb-†Wwjfvix, fzj, ÿwZ ev weK…wZi Rb¨ `vqx n‡e bv| 

14.10 The Bank shall not in any circumstances be bound to contact the Customer 
/ account holder to con�rm any transaction carried out in connection with 
the online banking services.

14.10| e¨vsK †Kvb Ae¯’v‡ZB AbjvBb e¨vswKs †mev wel‡q cwiPvwjZ †Kvb †jb‡`b wbwðZ Ki‡Z MÖvnK / 
wnmveavixi mv‡_ †hvMv‡hvM Ki‡Z eva¨ bq|

14.11 The Bank reserves the right to demand a copy, of any identi�cation as the 
Bank deems �t of any third party who presents himself / herself at any 
branch of the bank for the purpose of carrying out a transaction 
authorized by the Customer / account holder.

14.11| e¨vsK h_vh_ g‡b K‡i Z…Zxq c‡ÿi wel‡q Gi cwiPq welq Kwc PvIqvi AwaKvi msiÿY K‡ib whwb MÖvnK 
/ wnmveavixi Aby‡gvw`Z †jb‡`b m¤úv`‡bi D‡Ï‡k¨ e¨vs‡Ki †Kvb kvLvq wb‡R‡K Dc¯’vcb K‡ib|

14.12 In case, any Services / Products related to Account are availed by the 
Customer, such as Internet Banking etc, terms & conditions of all those 
Services / Products shall be considered integral part of these Terms & 
Conditions, even if signed separately.

14.12| hw` MÖvnK †Kvb †mev / wnmve wel‡q cY¨ †fvM K‡ib †hgb B›Uvi‡bU e¨vswKs BZ¨vw`, Z‡e D³ 
†mevmg~n / c‡Y¨i kZ©vejx GB kZ©vejxi Awe‡”Q`¨ Ask wnmv‡e we‡ewPZ n‡e hw`I Zv Avjv`vfv‡e 
¯^vÿwiZ nq|

14.13 All Customers are automatically provided with online banking facility upon 
opening of Account with the Bank.

14.13| e¨vs‡K wnmve †Lvjvi ci cÖ‡Z¨K MÖvnK ¯^qswµq AbjvBb e¨vswKs myweav cv‡eb|
14.14 In respect of online encashment of a cheque, payment made to the bearer 

of the cheque shall be fully binding on Customer and shall not be 
questioned or disputed for any reason whatsoever.

14.14| †Kvb †P‡Ki AbjvBb bM`vqb wel‡q †P‡Ki enbKvixi wbKU cÖ`Ë †c‡g›U cwic~Y©fv‡e MÖvn‡Ki Dci 
eva¨Ki n‡e Ges †Kvb Kvi‡Y Zv‡K cÖkœwe× Kiv hv‡e bv| 

15. Closure of Account
15| wnmve eÜ KiY
15.1 The Bank reserves the right to close the Account by giving 14 days notice. 

On closure of the Account, the Customer shall return to the Bank the 
unused cheque(s) duly cancelled by drawing two "Horizontal Lines'; and 
ATM Card(s) after cutting them in half.

15.1| 14 w`‡bi †bvwUk cÖ`vb K‡i wnmve eÜ K‡i †`Iqvi AwaKvi e¨vsK msiÿY K‡i| wnmve eÜ Kivi 
ci MÖvnK 2wU AvovAvwo jvBb †U‡b h_vh_fv‡e evwZjK…Z A-e¨eüZ †PKmg~n Ges GwUGg KvW© 
†K‡U `yB fvM K‡i e¨vs‡K †diZ cÖ`vb Ki‡e| 

15.2 The Bank in its sole discretion may also close those accounts which show Nil 
balance for last six months or any account which in its opinion is not 
satisfactorily operated, or for any other reason whatsoever, it shall not be 
incumbent on the Bank to disclose to the account holder / depositor the 
reason for doing so.

15.2| e¨vsK Gi wbi¼zk B”Qvq D³ wnmvemg~n eÜ K‡i w`‡Z cv‡i  hv MZ 6 gv‡m †Kvb A_© cÖ`k©b K‡i bv 
ev Giƒc wnmve hv e¨vs‡Ki g‡Z †h †Kvb Kvi‡YB †nvK m‡šÍvlRbK fv‡e cwiPvwjZ n‡”Q bv, Giƒc 
Kivi Rb¨ wnmveavix / Rgv`vbKvixi wbKU †Kvb KviY cÖ`k©‡bi Rb¨ e¨vsK `vqx bq| 

15.3 The Bank shall have been discharged of any / all its liability with respect to 
an Account so closed by mailing to the Customer / account holder / 
depositor at his / her last known address as per the Bank's record, a Bank 
draft in the currency of such account, payable to the order of the Customer 
/ account holder / depositor in the amount of then credit balance of such 
Account less deduction(s) in respect of the amount of any claim that the 
Bank may have on such funds constituting the credit balance.

15.3| e¨vs‡Ki †iKW© †gvZv‡eK MÖvn‡Ki me©‡kl ÁvZ wVKvbvq MÖvn‡Ki / wnmveavixi / Rgv`vbKvixi wbKU 
†gBj Gi gva¨‡g Giƒ‡c eÜK…Z wnmve wel‡q Gi †h‡Kvb / hveZxq `vqe×Zv wb®úwË Ki‡Z cvi‡eb, 
†h †Kvb cwigvY `vex wel‡q KZ©b e¨wZZ Giƒc wnmv‡ei ZLb †µwWU e¨v‡j‡Ýi cwigv‡Y MÖvnK / 
wnmveavix / Rgv`vbKvixi Av‡`‡k cÖ‡`q, Giƒc wnmv‡ei gy`ªvq e¨vsK WªvdU hv †µwWU e¨v‡jÝ 
MVbKvixi Giƒc Znwej wel‡q e¨vs‡Ki wbKU _vK‡Z cv‡i| 

16. Stop Payment Instructions
16| †c‡g›U eÜ KiY wb‡`©kbv
16.1 The Bank may accept stop payment instruction from the Customer if a 

cheque is reported lost or stolen, provided the necessary details of the lost 
/ stolen cheque are given by the Customer and the cheque is not already 
paid before receiving such instruction. Where the Customer verbally gives 
the stop payment instruction, he shall immediately send to the Bank 
written con�rmation by facsimile or any other expeditious means. The 
Customer agrees to fully indemnify the Bank against any loss, damages, 
claims, demands, costs and expenses (including legal expenses) arising or 
incurred as a result of acting on the Customer's stop payment instruction.

16.1| e¨vsK Kv÷gvi †_‡K †c‡g›U eÜ KiY wb‡`©kbv MÖnY Ki‡Z cv‡i hw` GKwU †PK nvwi‡q †M‡Q ev Pzwi 
n‡q †M‡Q Rvb‡Z cv‡i Z‡e kZ© _v‡K †h nvwi‡q hvIqv / Pzwi hvIqv †P‡Ki cÖ‡qvRbxq weeiY MÖvnK‡K 
cª`vb Ki‡Z n‡e Ges Giƒc wb‡`©k MÖn‡Yi c~‡e© †PKwUi gva¨‡g BwZg‡a¨ G UvKv cÖ`vb Kiv nq wb| 
†hLv‡b GKRb MÖvnK †c‡g›U eÜ KiY wb‡`©kbv †gŠwLKfv‡e cÖ`vb K‡ib ZLb wZwb Awej‡¤^ `ªæZ 
Dcv‡q e¨vs‡Ki wbKU wjwLZ wbðqZv †cÖiY Ki‡eb| MÖvnK Zvi eÜ KiY wb‡`©kbvi Dci e¨vs‡Ki 
Kv‡Ri d‡j NwUZ ev DwËZ †h †Kvb cÖKvi ÿqÿwZ LiP (AvBbMZ LiPmn) Gi wecix‡Z e¨vsK‡K 
cwic~Y©fv‡e `vqgy³ Ki‡Z m¤§Z| 

17. Death of a Customer
17| MÖvn‡Ki g„Zz¨
17.1 In case of death or bankruptcy of an individual Customer, the Bank will 

stop operation in the Account immediately, after the receipt of of�cial 
notice or as and when becomes aware of it from any reliable source. 
Operation in such Account shall only be allowed strictly as per Bank's 
policy / production of a Succession Certi�cate or other Court order from a 
court of competent jurisdiction.

17.1| †Kvb e¨w³ MÖvn‡Ki g„Zz¨ n‡j ev †`Dwjqv n‡q †M‡j e¨vsK †Kvb wbf©i‡hvM¨ Drm †_‡K welqwU ÁvZ nIqvi 
mv‡_ mv‡_ ev Awdwkqvj †bvwUk MÖn‡Yi ci Awej‡¤^ wnmv‡ei cwiPvjbv eÜ K‡i w`‡e| Giƒc wnmv‡e 
cwiPvjbv †KejgvÎ Dchy³ GLwZqvi m¤úbœ Av`vjZ †_‡K Iqvwik mb` A_ev Ab¨iƒc Av`vjZ Av‡`k 
cÖ`k©b / e¨vs‡Ki bxwZ †gvZv‡eK K‡Vvifv‡e Aby‡gvw`Z n‡e| 

17.2 In case of operating instruction of either or survivor, in the event of the 
death of either of the Customers / account holder(s) / depositor(s), the 
credit balance in the Account will be payable to the surviving account 
holder(s) / depositor(s). However, the same is subject to any change in 
prevalent laws, from time to time.

17.2| MÖvnK / wnmveavix / Rgv`vbKvixi g„Zz¨ d‡j wnmv‡ei †µwWU e¨v‡jÝ RxweZ wnmveavix / 
Rgv`vbKvix‡K cÖ‡`q n‡e Z‡e G welqwU mg‡q mg‡q we`¨gvb AvB‡bi cwieZ©b mv‡cÿ| 

17.3 The above stated provisions shall also apply to authorized representatives 
of any Accounts of �rms, partnerships and companies and to the extend 
applicable

17.3| Dc‡i ewY©Z welqvw` dvg©, Askx`vix cÖwZôvb Ges †Kv¤úvbxi Aby‡gvw`Z cÖwZwbwai †ÿ‡ÎI cÖ‡hvR¨ 
n‡e| 

18. Restriction on creation of Security
18| wmwKDwiwU m„wó‡Z evav 
18.1 The amounts deposited or standing to the credit of an Account cannot in 

any way be assigned or charged to a third party by way of security. The 
Bank shall not be bound by any notice of assignment or charge in favour 
of a third party. However, the Customer shall have the right to create a lien 
over or pledge his deposits in favour of the Bank or in favour of any other 
branch of the Bank to secure any �nance, banking or credit facilities 
granted by the Bank or such other branch of the Bank to the Customer or 
to any other person at the Customer's request or against the Customer's 
guarantee.

18.1| wnmv‡ei †µwW‡U RgvK…Z ev we`¨gvb A_© †Kvbfv‡e wmwKDwiwUi gva¨‡g †Kvb Z„Zxq c‡ÿi wbKU cÖ`vb 
ev PvR© Kiv hv‡e bv| e¨vsK Z…Zxq c‡ÿ wb‡qvMK…Z PvR© †bvwUk Øviv eva¨Ki n‡e | Z‡e MÖvnK Zvi 
M¨vivw›Ui wecix‡Z A_ev MÖvn‡Ki Aby‡iv‡a Ab¨ †Kvb e¨w³i wbKU ev MÖvn‡Ki wbKU e¨vs‡Ki Ab¨ †Kvb 
kvLv ev e¨vs‡Ki Aby‡gvw`Z †h †Kvb Avw_©K e¨vswKs ev †µwWU myweav †c‡Z e¨vs‡Ki Ab¨ †h †Kvb 
kvLvi c‡ÿ ev e¨vs‡Ki c‡ÿ Zvi Rgvmg~n †cøR Ki‡Z ev wj‡qbIfvi m„wó Kivi AwaKvix n‡eb| 

19. Changes and Expenses
19| cwieZ©b Ges LiPvw`
19.1 All Customers / account holders / depositors will be charged Fee / 

commission etc. as per prevalent Schedule of Bank Charges which is 
amendable, from time to time, as per Bank's procedure and policies / 
Bangladesh Bank and ’s regulations.

19.1| me MÖvnK / wnmveavix / Rgv`vbKvix‡K e¨vsK Pv‡R© we`¨gvb Zdwmj †gvZv‡eK wd / Kwgkb BZ¨vw` PvR© Kiv 
n‡e hv mg‡q mg‡q e¨vs‡Ki cÖwµqv Ges bxwZ / evsjv‡`k e¨vs‡Ki wewa weavb †gvZv‡eK ms‡kvab‡hvM¨| 

19.2 All applicable Government taxes and levies shall be recovered from the 
Customer as per laws and related directives / circulars etc in force for the 
time being.

19.2| hveZxq cÖ‡hvR¨ miKvix Ki I †jfx eZ©gv‡b cÖPwjZ AvBb I mswkøó wb‡`©kbv / mvKz©jvi †gvZv‡eK 
MÖvn‡Ki wbKU †_‡K Av`vq Kiv n‡e| 

19.3 The Bank reserves the right to debit the account for any expenses, fees, 
commission, markup / interest, withholding tax, stamp duty, tax, duty, or 
any other cost, charges or expenses arising out of any transactions or 
operation of the account or term deposit with the Bank as may be payable 
to the Bank and / or provincial or federal government as may be levied 
from time to time, without prior notice to the Customer/ account holder / 
depositor.

19.3| e¨vs‡Ki wbKU †gqv`x Rgv A_ev wnmve cwiPvjbv A_ev †h †Kvb †jb‡`b DwÌZ †h †Kvb ai‡bi 
LiP, wd, Kwgkb, gvK©Avc / my`, cÖZ¨vnvi Ki, ÷¨v¤ú ïé, ev Ab¨ †Kvb LiP, PvR© ev LiPv`xi Rb¨ 
e¨vsK D³ GKvD›U †WweU Kivi AwaKvi msiÿY K‡i hv e¨vsK‡K cÖ‡`q n‡Z cv‡i Ges miKvi mg‡q 
mg‡q cÖ‡qvM Ki‡Z cv‡i MÖvnK / wnmveavix / Rgv`vbKvix‡K †Kvb cÖKvi c~e© †bvwUk e¨wZwi‡K|

19.4 Moreover, the Bank shall also have a right to debit anyone or more 
Account(s) of the Customer / account holder(s) / maintained with the Bank 
to adjust any and all of the outstanding liabilities of the Customer / 
account holder(s), towards the Bank or any government authority, if so 
required / directed, from time to time.

19.4| AwaKš‘, miKvix KZ…©cÿ ev e¨vsK‡K, MÖvnK / wnmveavixi hveZxq `vq-‡`bv mgš^q Kivi Rb¨ 
e¨vs‡Ki wbKU MÖvnK / wnmveavixi GK ev GKvwaK wnmve †WweU Kivi AwaKviI e¨vsK msiÿY K‡i, 
mg‡q mg‡q hw` cÖ‡qvRb nq|

19.5 Free of charge. ATM withdrawals from the Bank's own ATM is allowed. 
However, in case of withdrawal from the Account through ATMs of other 
banks, the respective / other banks may recover charges for such 
transactions.

19.5| e¨vs‡Ki wbR¯^ GwUGg †_‡K UvKv  D‡Ëvjb webvg~‡j¨ Aby‡gvw`Z Z‡e Ab¨ e¨vs‡Ki GwUGg gva¨‡g 
GKvD›U †_‡K D‡Ëvj‡bi †ÿ‡Î mswkøó / Ab¨ e¨vsK Giƒc †jb-†`‡bi Rb¨ PvR© †K‡U wb‡Z cv‡i|

20. Indemnity or Liability
20| `vq gyw³ ev `vq
20.1 The Bank shall endeavor to provide error-free operation of the Account 

and services to the Customer. However, notwithstanding the same 
Customer agrees that the Bank or any of its employees, agents shall not be 
liable for any loss, damages and liabilities incurred, suffered, sustained or 
required to be paid arising out of:

20.1| MÖvn‡Ki wbKU †mev Ges fzjgy³ wnmve cwiPvjbv cÖ`vb Ki‡Z e¨vsK me©`v cÖ‡Póv Ki‡e| Z‡e D³ 
welq k‡Z©I MÖvnK m¤§Z †h e¨vsK ev Gi †Kvb Kg©Pvix, G‡R›U †Kvb cÖKvi ÿwZ ev `vqx hw` N‡U 
Zvi Rb¨ `vqx n‡e bv hv wbgœiƒc: 

 i. Bank acting upon the Customer's verbal instructions for stop payment 
which the Customer failed to con�rm subsequently in writing, hold 
mail or any other instruction.

 K) hLb e¨vsK †c‡g›U eÜ Kivi wel‡q MÖvn‡Ki †gŠwLK wb‡`©‡k KvR K‡i Ges D³ MÖvnK 
cieZ©x‡Z wjwLZfv‡e, ev Ab¨ †Kvb wb‡`©kbv gva¨‡g wbwðZ Ki‡Z e¨_© nq| 

 ii. Any action taken by the Bank relying upon the instructions of the 
Customer which later on turns out to be duplicate or erroneous.

 L) MÖvn‡Ki wb‡`©kbvi Dci wfwË K‡i e¨vs‡Ki M„nxZ c`‡ÿc hv cieZ©x‡Z Wzwcø‡KU ev fzj 
cÖgvwYZ nq|

 iii. For any instruction not complied with due to reasons beyond control 
of the Bank or due to disruption or failure in any communication or 
electronic transmission facility and the Customer agrees to indemnify 
the Bank for any loss actually suffered or expenses actually incurred 
by the Bank for the same.

 M) B‡j±ªwbK m¤cÖPvi myweav ev Ab¨ †Kvb †hvMv‡hv‡M e¨_©Zv ev cÖwZeÜKZvi Kvi‡Y ev e¨vs‡Ki 
wbqš¿‡bi evB‡i †Kvb Kvi‡Y wb‡`©kbv cwicvwjZ bv n‡j MÖvnK †m Kvi‡Y e¨vs‡Ki Øviv NwUZ 
cÖK…Z LiP ev cÖK…Z ÿwZi Rb¨ e¨vsK‡K `vq gy³ Ki‡Z m¤§Z|

 
21. Customer's covenant's, Warranties and Representations
21| MÖvn‡Ki cÖwZkÖæwZ, Iqv‡iw›U I Dc¯’vcb|
21.1 The Customer shall be bound by any / all instructions issued by the 

Customer or purporting on their face to have been issued by the Customer 
and accepted by the Bank.

21.1| MÖvnK Zvi gva¨‡g cÖ`Ë †h‡Kvb / hveZxq wb‡`©kbv †g‡b Pj‡eb ev MÖvnK Rvix K‡i‡Qb Giƒc 
wb‡`©kbv Ges hv e¨vsK MÖnY K‡i‡Qb| 

21.2 Instructions shall be deemed irrevocable and binding on the Customer upon 
transmission by the Customer to the Bank.

21.2| wb‡`©kbvmg~n AcÖZ¨vnvi †hvM¨ Ges e¨vs‡Ki wbKU MÖvnK gva¨‡g cÖ`v‡bi ci MÖvn‡Ki Dci eva¨Ki 
MY¨ n‡e| 

21.3 The Customer shall be solely responsible for ensuring the accuracy and 
completeness of Customer instructions. The Bank shall not be responsible 
for the consequences of any Customer instructions being incomplete, 
garbled or inaccurate.

21.3| MÖvnK cwic~Y©fv‡e Zvi wb‡`©kbvi ï×Zv I cwic~Y©Zv wbwðZ Kivi Rb¨ `vqx n‡e| Am¤ú~Y©, A®úó 
ev MÖvn‡Ki fyj wb‡`©kbvi d‡j e¨vsK `vqx n‡e bv| 

21.4 The Bank shall have the right to utilize the services of their any approved 
vendor for the purpose of printing statements of account, their mailing, 
veri�cation of address, collection of cheques / instruments.

21.4| †PK / `wjjv`x msMÖn, wVKvbv cixÿv, Zv‡`i †gBwjs, wnmve weeiYx wcÖw›Us Gi D‡Ï‡k¨ Zv‡`i 
Aby‡gvw`Z †h †Kvb †fÛ‡ii †mev e¨envi Kivi AwaKvi e¨vsK msiÿY K‡i| 

21.5 The Customer shall at all the times maintain clear and suf�cient funds in 
the Account in order for the Bank to put into effect any instructions 
provided by the Customer.

21.5| MÖvnK me©`v wnmv‡e ch©vß Znwej msiÿY Ki‡e hv‡Z e¨vsK MÖvn‡Ki Øviv cÖ`Ë †h †Kvb wb‡`©kbv 
Kvh©Ki Ki‡Z cv‡i| 

21.6 The Customer understands that the Bank may outsource certain of its 
functions to any third party(ies) for the provision of ef�cient service. The 
Customer hereby authorizes the Bank to release Customer’s name, account 
number and /or his any other personal / account related information to 
any third party engaged for the purpose of providing services to the Bank, 
including but not limited to, printing statements of account, their mailing, 
veri�cation of address, collection of cheques / instruments, etc. The 
Customer hereby agrees to indemnify the Bank against any losses or 
damages that might be incurred beyond reasonable care of the Bank to 
ensure integrity and con�dentiality of the Customer’s data.

21.6| MªvnK AeMZ †h e¨vsK Kvh©Ki †mev cÖ`v‡bi R‡b¨ †Kvb Z…Zxq c‡ÿi wbKU Gi wKQz Kg©KvÛ AvDU‡mvm© 
Ki‡Z cv‡i| MÖvnK GZØviv †PK / `wjjvw` msMÖn, wVKvbv cixÿv, †gBwjs cixÿv, wnmve weeiYx wcÖw›Us, 
Z‡e mxwgZ bq, BZ¨vw`mn e¨vs‡Ki wbKU †mev cÖ`v‡bi D‡Ï‡k¨ wb‡qvwRZ †Kvb Z…Zxq cÿ‡K wnmv‡e 
m¤úwK©Z Z_¨ / Zvi Ab¨ †Kvb e¨w³MZ Ges / A_ev MÖvn‡Ki bv, wnmve b¤^i cÖ`vb Ki‡Z e¨vsK‡K 
Aby‡gv`b K‡i| MÖvnK †h †Kvb cÖKvi ÿwZ hv MÖvn‡Ki Z‡_¨  †MvcbxqZv I mZZv wbwðZ Kivi Rb¨ 
e¨vs‡Ki hyw³ msMZ mZK©Zvi evB‡i NwUZ n‡q‡Q Giƒc Kvi‡Y e¨vsK‡K `vqgy³ Ki‡Z m¤§Z|

22. Dormant Account
22| myß wnmve
22.1 As per the Bank's policy if the Account (Saving / Current) has not been 

operated by the Customer during the last 12 months. The Account will be 
classi�ed as Dormant Account and no withdrawal will be allowed until the 
Account is reactivated. The Bank reserves the right to disallow debit 
transaction(s) in the Customer’s Account while the Account remains 
dormant / inactive. However, Debits under the recovery of loans and 
markup etc., any permissible Bank charges, Government duties or levies 
and instructions issued under any law or from the Court will not be subject 
to Debit or Withdrawal restrictions.

22.1| e¨vs‡Ki bxwZ †gvZv‡eK hw` wnmve (mÂq / PjwZ) MZ 12 gv‡m MÖvnK cwiPvjbv bv K‡ib Z‡e 
wnmvewU myß GKvD›U wnmv‡e †kÖYxKiY Kiv n‡e Ges cybivq mPj bv Kiv ch©šÍ wnmve †_‡K UvKv 
D‡Ëvjb Kiv hv‡e bv| MÖvn‡Ki wnmv‡e †WweU †jb‡`b Abby‡gv`b Kivi AwaKvi e¨vsK msiÿY hLb 
wnmvewU myß/APj _v‡K Z‡e †jvb Ges gvK©Avc BZ¨vw` Av`vq Aax‡b †WweUmg~n, †Kvb Aby‡gv`b 
†hvM¨ e¨vsK PvR© miKvix wWDwU ev †Kvb AvBb ev Av`vjZ †_‡K RvixK…Z wb‡`©kbv †WweU Kiv ev 
D‡Ëvjb cÖwZeÜKZv mv‡c‡ÿ n‡e bv|  

22.2 For reactivation of dormant / inactive Account, the Customer / Account 
holder must be present in the branch at the time of giving request in 
writing to their concerned branch for change of status and shall hold 
original Passport, Driving License, National Identity Card and submit a 
photocopy of the same to their concerned branch for the record keeping. 
After satisfactory veri�cation as per policy of the Bank, the Account may 
be activated.

22.2| myß / APj wnmve mPj Kivi Rb¨ MÖvnK / wnmveavix Aek¨B Ae¯’v cwieZ©‡bi Rb¨ Zv‡`i mswkøó kvLvq 
wjwLZfv‡e Aby‡iva cÖ`v‡bi mg‡q Aek¨B Dcw¯’Z _vK‡e Ges g~j cvm‡cvU©, WªvBwfs jvB‡mÝ, RvZxq 
cwiPq cÎ mv‡_ ivL‡e Ges †iKW© ivLvi Rb¨ Zv‡`i wba©vwiZ kvLvq †m¸wji d‡UvKwc Rgv w`‡e| 
e¨vs‡Ki bxwZ †gvZv‡eK m‡šÍvlRbK cixÿvi ci GKvD›U mwµq Kiv †h‡Z cv‡i| 

22.3 If no transaction has taken place in the Account and no statement of 
account has been requested or acknowledged by the Customer during the 
last ten years, the deposit in the Account will be surrendered by the Bank 
to the Bangladesh Bank as required by the Bank Company Act 1991 of 
Bangladesh.

22.3| hw` wnmv‡e †Kvb †jb †`b bv n‡q _v‡K Ges †Kvb wnmve weeiYx MZ 10 eQ‡i MÖvnK Aby‡iva bv K‡ib 
Z‡e wnmv‡ei Rgv evsjv‡`‡ki e¨vsK †Kv¤úvbx AvBb 1991 Gi wbqg †gvZv‡eK evsjv‡`k e¨vs‡Ki 
wbKU e¨vsK Rgv cÖ`vb Ki‡eb| 

23. Bank's Lien
23| e¨vs‡Ki wj‡qb
23.1 The Bank shall have a lien on all funds, monies, securities and other 

properties of whatsoever nature belonging to the Customer in the 
possession of the Bank for repayment of any liability or indebtedness of 
the Customer to the Bank

23.1| e¨vsK Zvi wbKU MÖvn‡Ki †Kvb †`bv ev `vq cwi‡kv‡ai Rb¨ e¨vs‡Ki wbKU `vZv MÖvn‡Ki hveZxq Znwej, 
A_©, wmwKDwiwU ev Ab¨ †h †Kvb ai‡bi m¤úwËi Dci wj‡qb AwaKvi †fvM Ki‡e| 

24. Bank's Right to Consolidate and Set-off
24| e¨vs‡Ki msnZ Kiv Ges mgš^q Kivi AwaKvi
24.1 The Bank may at any time and without further notice or liability in any 

manner to the Customer shall have the right to combine or consolidate or 
merge anyone or all Accounts / deposits of the Customer with the Bank or 
any of its branches (whether current or saving deposit or of any other 

nature and in whatever currency) to adjust or set-off any outstanding 
indebtedness or liabilities of the Customer to the Bank whether primary or 
collateral, irrespective of the currency or currencies involved. Where such 
combination, consolidation and / or set off requires the conversion of one 
currency into another, the Bank shall be entitled to effect such conversion 
at such rate of exchange prevailing on the day of such combination, 
consolidation and / or set-off as the Bank may apply in accordance with 
the Bank's usual banking practice in such connection and all exchange 
risks, losses, premium, commission and other Bank Charges shall be borne 
by the Customer.

24.1| e¨vsK †h †Kvb mg‡q Ges †Kvb †bvwUk ev MÖvn‡Ki wbKU †Kvb cÖKv‡i `vqe×Zv e¨ZxZ e¨vs‡Ki wbKU 
MÖvn‡Ki ̀ vqe×Zv ev †h †Kvb cÖKvi e‡Kqv mgš^‡q ev †mUAd Kivi Rb¨ e¨vsK ev Gi †h †Kvb kvLvq 
(PjwZ ev mÂqx Rgv ev Ab¨ †h †Kvb ai‡bi I †h †Kvb gy`ªvq) MÖvn‡Ki hveZxq wnmve / Rgv msnZ, 
mswgkÖb ev mshy³ Kivi AwaKvi e¨vs‡Ki _vK‡e †mUv cÖv_wgK ev cieZ©x hvB †nvK bv †Kb| †hLv‡b 
Giƒc mswgkÖb msnZKiY Ges A_ev †mUAd GK ai‡bi gy`ªv †_‡K Ab¨ gy`ªvq iæcvšÍ‡ii cÖ‡qvRb nq 
ZLb e¨vsK Giƒc mswgkªb, msnZKiY Ges / A_ev †mUAd Kivi Zvwi‡L we`¨gvb wewbgq nv‡i Giƒc 
iƒcvšÍi Kvh©Ki Kivi †hvM¨ n‡eb †hgbwU e¨vsK Giƒc wel‡q Ges hveZxq wewbgq SzwK, ÿwZ, 
wcÖwgqvg, Kwgkb Ges Ab¨vb¨ e¨vsK PvR© MÖvnK e¨vs‡Ki ¯^vfvweK e¨vswKs bxwZ †gvZv‡eK enb 
Ki‡eb| 

25. ATM / Debit Card /Tele Banking
25| GwUGg / †WweU KvW© †Uwj e¨vswKs 
 "The Card Holder" means the individual Customer to whom the "Card" (Le. 

ATM / Debit Card /Tele Banking) is issued by the Bank Alfalah Limited 
("Bank"). Where the application for Card is jointly signed by persons 
maintaining joint account on either or survivor basis, the said person shall 
be jointly and severally bound by these terms & conditions.

 KvW© †nvìvi A_© e¨vsK Avjdvjvn& wjwg‡UW (e¨vsK) cÖ`Ë KvW© (GwUGg / †WweU KvW© / †Uwje¨vswKs) 
hv e¨w³ MÖvnK‡K cÖ`vb Kiv n‡q‡Q| †hLv‡b Kv‡W©i Rb¨ Av‡e`b DfqB ev RxweZ wfwË‡Z †hŠ_ 
wnmve msiÿYKvix e¨w³M‡Yi gva¨‡g †hŠ_fv‡e ¯^vÿwiZ nq ZLb D³ e¨w³ †hŠ_ Ges GKKfv‡e 
hveZxq kZ©vejx †g‡b Pj‡eb| 

25.1 The Card shall be issued maintaining sole or joint accounts in BDT Current 
and / or Savings Accounts (on either or survivor basis)' with the "Bank" in 
Bangladesh. In the event of the Account being closed for any reason or the 
minimum balance not being maintained at any time, the Card validity may 
cease until such time, the balance in the Card related Account is brought 
back and maintained at minimum required balance.

25.1| evsjv‡`‡k e¨vs‡Ki wbKU mÂqx wnmve Ges / A_ev PjwZ wnmve evsjv‡`kx UvKvq GKK ev †hŠ_ 
wnmve msiÿY K‡i KvW© cÖ`vb Kiv n‡e †h †Kvb Kvi‡Y ev †h †Kvb mg‡q b~¨bZg e¨v‡jÝ msiÿY 
Kiv bv n‡j Kv‡W©i ˆeaZv eÜ n‡q †h‡Z cv‡i hZÿb bv ch©šÍ KvW© m¤úwK©Z wnmv‡e e¨v‡jÝ c~iY 
Kiv nq Ges cÖ‡qvRbxq b~¨bZg e¨v‡jÝ iÿv Kiv nq| 

25.2 The Card shall be issued for use on Automated Teller Machines (ATM) and 
Point of Sales (POS) Terminal installed at the branches of the Bank and at 
business place(s) of merchants and the ATM / Debit Switch designated by 
the Bank within Bangladesh.

25.2| e¨vs‡Ki kvLvq Ges e¨emvqxi e¨emv¯’‡j Ges evsjv‡`‡k e¨vs‡Ki wba©vwiZ GwUGg †WweU myB‡P 
¯’vwcZ c‡q›U Ae †mjm (wcIGm) Uvwg©bvj Ges A‡Uv‡g‡UW †Ujvi †gwkbm (GwUGg) G e¨env‡ii 
Rb¨ KvW© cÖ`vb Kiv n‡e|

25.3 The Card shall not be used to overdraw the account or to obtain credit of 
any description or nature and shall not under any circumstance be 
attained, transferred, pledged or made subject to any lien, charge or 
encumbrance of any nature.

25.3| wnmv‡e AwZwi³ D‡Ëvjb Kivi Rb¨ ev †Kvb ai‡bi †µwWU msMÖ‡ni Rb¨ KvW© e¨envi Kiv hv‡e bv 
Ges †Kvb Ae¯’v‡ZB †Kvb ai‡bi wj‡qb, PvR© ev cÖwZeÜKZv mv‡c‡ÿ Zv n¯ÍvšÍi, AR©b Kiv hv‡e 
bv|

25.4 The Card shall remain the property of the Bank at all times and the Bank 
may at its sole discretion, and without assigning any reason, cancel the 
Card and through notice, demand it's return, and the Customer / card 
holder shall return the card to the Bank within the time stipulated by the 
Bank in the notice.

25.4| KvW© me©`v e¨vs‡Ki m¤úwË _vK‡e Ges e¨vsK Zvi wbi¼zk B”Qvq Ges KviY cÖ`k©b e¨wZ‡i‡K KvW© 
evwZj Ki‡Z cv‡i Ges †bvwU‡ki gva¨‡g †diZ `vex Ki‡Z cv‡i Ges / KvW©avix †bvwU‡k e¨vs‡Ki 
wba©vwiZ mg‡q e¨vs‡Ki wbKU KvW© †diZ cÖ`vb Ki‡eb| 

25.5 The Cardholder shall use the Card entirely at his / her own risk and shall 
indemnify and hold the Bank harmless from and against all losses, 
damages and costs as a result of using the Card.

25.5| KvW©avix Zvi m¤ú~Y© wb‡Ri SuzwK‡Z KvW© e¨envi Ki‡e Ges KvW© e¨env‡ii d‡j †Kvb cÖKvi ÿwZ, 
Li‡Pi wecix‡Z e¨vsK‡K `vqgy³ ivL‡eb| 

25.6 The Cardholder undertakes not to divulge his / her PIN accidentally or 
otherwise, to any other person. In case the PIN is divulged to any other 
person, the Bank shall treat that person as an acting agent of the 
Cardholder. The Cardholder shall indemnify and keep the Bank indemni�ed 
and harmless from against all losses, damages and costs that may occur as 
a result of the PIN divulgence.

25.6| KvW©avix Ab¨ †Kvb e¨w³i wbKU `yN©UbvekZ ev Ab¨fv‡e Zvi wcb cÖKvk Ki‡eb bv| hw` Ab¨ †Kvb 
e¨w³i wbKU wcb cÖKvk Kiv nq Z‡e e¨vsK D³ e¨w³‡K KvW©avixi Kvh©Ki G‡R›U wnmv‡e MY¨ 
Ki‡eb| Giƒc wcb cÖKv‡ki Kvi‡Y NwUZ hveZxq ÿwZ, ÿq I LiPv`xi wecix‡Z KvW©avix e¨vsK‡K 
`vq gy³ ivL‡e|  

25.7 The Cardholder shall not pass the Card to any other person and undertakes 
that he / she shall take every possible care to prevent the Card from being 
lost, mislaid or stolen and shall be liable for all losses and consequences 
resulting therefrom.

25.7| KvW©avix Ab¨ †Kvb e¨w³i wbKU KvW© cÖ`vb Ki‡e bv Ges cÖwZkÖæwZ cÖ`vb Ki‡Q †h Pzwi, nviv‡bv ev 
A‡b¨i nv‡Z cov †_‡K KvW© msiÿY Ki‡Z wZwb m¤¢ve¨ me iK‡gi mZK©Zv Aej¤^b Ki‡e| 

25.8 The Bank is authorized to act on any telephone instructions that the Bank 
believes have been given by the Cardholder or on his / her behalf where 

the, person giving such instructions provides the Personal Identi�cation 
Number (PIN) initially generated by Cardholder or any number (s) 
substituted by the Cardholder for the purpose.

25.8| †Uwj‡dv‡bi wb‡`©kbv wel‡q e¨vsK KvR Kivi Rb¨ Aby‡gvw`Z hv e¨vsK KvW©avix Ges / A_ev Zvi 
cÿ †_‡K cÖ`Ë n‡q‡Q e‡j wek¦vm K‡ib †hLv‡b Giƒc wb‡`©kbv cÖ`vbKvix e¨w³  D³ D‡Ï‡k¨ 
KvW©avixi Øviv cwieZ©xZ †Kvb b¤^i ev KvW©avixi cÖv_wgKfv‡e m„ó e¨w³MZ cwiPq b¤^i (wcb) cÖ`vb 
K‡i| 

25.9 The Bank shall not be liable for, insuf�ciency or inaccuracy of the 
information given / received through the Card and the Bank reserves its 
right to update and vary such information from time to time and at any time.

25.9| e¨vsK Kv‡W©i gva¨‡g cÖ`Ë / M„nxZ Z‡_¨i Afve ev Aï×Zvi Kvi‡Y `vqx n‡e bv Ges e¨vsK †h‡Kvb 
mg‡q Giƒc Z_¨ mg‡q mg‡q nvj bvMv` I cwieZ©b Kivi AwaKvi msiÿY K‡i|

25.10 The Cardholder accepts all debits made to the Account arising from use of 
the Card without limitation, (except after written notice of loss has been 
received and acknowledged by the Bank).

25.10| KvW©avix mxgve×Zv e¨ZxZ KvW© e¨envi †_‡K DwÌZ wnmv‡e m¤úvw`Z hveZxq †WweU MÖnY K‡ib 
(ÿwZ wel‡q wjwLZ †bvwUk MÖnY Kiv Ges e¨vs‡Ki ¯^xKv‡ivw³ cvIqvi ci)| 

25.11 The Cardholder shall at times remain liable for all the transactions made by 
the use of the Card and shall indemnify the bank against all losses, 
damages, costs, etc. caused by any unauthorized use of the Card, The 
Bank's record of transaction processed by the Card shall be conclusive and 
binding evidence for all purposes.

25.11| KvW©avix me©`v Kv‡W©i e¨envi gva¨‡g m¤úvw`Z hveZxq †jb‡`‡bi Rb¨ `vqx _vK‡e Ges Kv‡W©I 
Abby‡gvw`Z e¨env‡ii d‡j NwUZ hveZxq ÿwZ, LiP BZ¨vw`i wecix‡Z e¨vsK‡K `vqgy³ ivL‡eb| 
Kv‡W©i gva¨‡g cÖwµqvK…Z e¨vs‡Ki †jb‡`b †iKW© hveZxq D‡Ïk¨ P~ovšÍ Ges eva¨Ki cÖgvb n‡e| 

25.12 The Bank shall debit the Cardholder's Account with the amount of any 
withdrawal / transfer payment and all such payments as effected by the 
use of the Card along with the related bank charges / markups etc., 
including taxes / duties levied by the Federal or Provincial Government and 
all such entries in the Account shall be conclusive and binding upon the 
Cardholder.,

25.12| e¨vsK †h †Kvb cwigvb A_© D‡Ëvjb / †c‡g›U n¯ÍvšÍi MÖvn‡Ki wnmve †_‡K †WweU Ki‡Z cv‡i Ges 
wnmv‡e hveZxq Gw›Uª miKv‡ii Ki / †jwfmn, mswkøó e¨vsK PvR© / gvK©Avc BZ¨vw` mn KvW© e¨envi 
gva¨‡g Kvh©Ki Giƒc hveZxq †c‡g›U KvW©avixi Dci P~ovšÍ Ges eva¨Ki n‡e|

25.13 The Cardholder shall ensure that suf�cient funds are always available in 
the Card related Account before making, any withdrawals / purchases. if, 
for any reason, an Account becomes overdrawn by use of the Card, the 
Cardholder shall be responsible to pay the de�cit along with mark-up, 
charges etc. at the prevailing rate applicable to clean �nance facility 
allowed by the Bank to its customers which shall be payable immediately 
on demand by the Cardholder together with 20% liquidated damages on 
the outstanding amount. The Bank shall have the right to cancel the Card. 
Notwithstanding such cancellation the Cardholder shall remain liable for 
the over drawn by him / her together with mark-up, charges; liquidated 
damages etc.

25.13| KvW©avix wbwðZ Ki‡e †h †Kvb A_© D‡Ëvjb / µq Kivi c~‡e© KvW© mswkøó wnmv‡e me©`v ch©vß A_© 
i‡q‡Q| hw` †Kvb Kvi‡Y Kv‡W©i e¨env‡ii gva¨‡g GKvD›U †_‡K Rgvi AwZwi‡³ A_© D‡Ëvjb Kiv 
nq Z‡e KvW©avix e¨vs‡Ki Aby‡gvw`Z Avw_©K myweav cwi®‹vi ivLvi Rb¨ cÖ‡hvR¨ we`¨gvb nv‡i gvK©Avc 
PvR© BZ¨vw`mn NvUwZ cÖ`vb Kivi Rb¨ `vqx n‡e hv e‡Kqv A‡_©i Dci 20% ZijvwqZ ÿwZ mn 
KvW©avix Pvwnev gvÎ Awej‡¤^ cÖ`vb Ki‡eb| e¨vsK KvW© evwZj Kivi AwaKvi msiÿY K‡ib| Giƒc 
evwZj k‡Z©i KvW©avix gvK©Avc, PvR©, ZijvwqZ ÿwZ BZ¨vw`mn Zvi D‡ËvwjZ AwZwi³ A‡_©i Rb¨ 
`vqe× _vK‡eb|

25.14 The Bank reserves the right to limit cash withdrawal and total purchases 
amount from an ATM or POS terminal during 24 hours period and to advise 
the Cardholder of such limits from time to time.

25.14| e¨vsK 24 N›Uv mg‡q GwUGg ev wcIGm Uvwg©bvj †_‡K bM` D‡Ëvjb Ges me©‡gvU µq mxgve× Kivi 
AwaKvi Ges mg‡q mg‡q Giƒc mxgve×Zv wel‡q MÖvnK‡K civgk© †`Iqvi AwaKvi msiÿY K‡i| 

25.15 The Bank shall not be responsible for any loss or damages arising directly 
or in directly or indirectly from any malfunction or failure of the Card or the 
ATM / POS Tele banking service or the temporary insuf�ciency of funds of 
such machines or the suspension or the closure of the machine for repair 
or servicing or power breakdown.

25.15| e¨vsK †givgZ ev mvwf©wms ev we`y¨r bv _vKvi Kvi‡Y †gwkb eÜ ev wej¤^ ev Giƒc †gwk‡bi dv‡Ûi 
UvKvq mvgwqK Ach©vßZv ev GwUGg / wcIGm †Uwje¨vswKs †mev ev Kv‡W©i e¨_©Zv ev AKvh©KvwiZv 
†_‡K cÖZ¨ÿ ev c‡ivÿfv‡e ev cÖZ¨ÿfv‡e †Kvb ÿwZi Rb¨ `vqx n‡e bv|

25.16 The Bank shall not be liable for any loss to the Cardholder whatsoever 
arising out of or in connection with failure or delay in carrying out his / her 
instructions.

25.16| e¨vsK MÖvn‡Ki wb‡`©kbv cÖwZcvj‡bi wej¤^ ev e¨_©Zv wel‡q Ges D³ Kvi‡Y DwÌZ KvW©avixi †Kvb 
ÿwZi Rb¨ `vqx n‡e bv| 

25.17 The Bank shall debit Card transaction amount to the Card Account 
(Customer Account (s) linked with the Card) as soon as the Bank receives 
advice electronically or otherwise from the Retailer or Supplier (POS 
Merchant) in connection therewith.

25.17| e¨vsK wi‡UBjvi ev mvcøvqvi †_‡K (wcIGm gv‡P©›U) Ab¨ fv‡e ev B‡j±ªwbK Dcv‡q wb‡`©kbv MÖn‡Yi 
mv‡_ mv‡_ KvW© GKvD‡›U (Kv‡W©i mv‡_ hy³ MÖvn‡Ki GKvD›U) KvW© †jb‡`b A_© †WweU Ki‡Z 
cvi‡e| 

25.18 In case an merchant makes refund for a Debit card Transaction, the Bank 
will credit the Card account upon receipt of cleared refund amount from 
the merchant or settlement Bank in respect of such refund. The Bank will 
not be responsible for any delay in receiving such refunds.

25.18| hw` †Kvb e¨emvqx †WweU KvW© †jb‡`‡bi Rb¨ widvÛ K‡ib Z‡e e¨vsK D³ widvÛ wel‡q †m‡Uj‡g›U 
e¨vsK ev e¨emvqx †_‡K cwi‡kvwaZ widvÛ A_© MÖn‡Yi ci KvW© GKvD›U †µwWU Ki‡e| e¨vsK Giƒc 
widvÛ MÖn‡Y †Kvb wej‡¤^i Rb¨ `vqx n‡e bv|

25.19 The Bank shall have the right to rectify any error in the entries and reverse 
any erroneous entries in the Account due to any bona�de mistake or 
malfunction of the ATM / POS Tele Banking service. The Bank's record of 
any transaction generated electronically or otherwise shall be conclusive 
evidence of such transaction.

25.19|  e¨vsK GwUGg / wcIGm, †Uwje¨vswKs †mevi AKvh©KvwiZv ev fz‡ji Kvi‡Y GKvD‡›U †Kvb fzj Gw›Uª cÖ`vb 
Ki‡j Ges Gw›Uª‡Z †Kvb cÖKvi fzj n‡j e¨vsK Zv ms‡kvab Kivi AwaKvi msiÿY K‡i| B‡j±ªwbK 
Dcv‡q ev Ab¨fv‡e m„ó †Kvb †jb‡`b wel‡q e¨vs‡Ki †iKW© Giƒc †jb‡`‡bi P~ovšÍ cÖ`vb n‡e| 

25.20 The Bank may (but shall not be obliged to) record the telephone 
instructions in writing and / or by tape recording and / or other method 
and such record of any instruction shall be conclusive and binding on the 
Cardholder. The Bank may in addition require to execute such other 
documents as may relate to the services or to any such instructions given 
by the Cardholder and the Cardholder shall execute all such documents as 
may he required by the Bank in this regard.

25.20| e¨vsK †Uc †iKwW©s Ges / A_ev Ab¨ †Kvb Dcv‡q Ges / A_ev wjwLZfv‡e †Uwj‡dv‡bi wb‡`©kbv 
†iKW© Ki‡Z cv‡i (Z‡e eva¨ bq) Ges Giƒc wb‡`©kbvi †iKW© KvW©avixi Dci P~ovšÍ I eva¨Ki n‡e| 
AwaKš‘ e¨vsK Giƒc Ab¨vb¨ WKz‡g›U m¤úv`b Ki‡Z cv‡i hv †mevmg~n ev KvW©avixi cÖ`Ë Giƒc 
wb‡`©kbvmg~n‡K m¤úwK©Z Ki‡Z cv‡i Ges KvW©avix G wel‡q e¨vs‡Ki cÖ‡qvRbxq Giƒc hveZxq 
WKz‡g›U m¤úv`b Ki‡e| 

25.21 The agreement containing these terms and conditions shall be governed 
and interpreted in accordance with laws, rules and regulations applicable 
on the Bank, including the laws of Bangladesh and the rules and 
regulations of the Bangladesh Bank.

25.21| GB kZ©vejxi msewjZ Pzw³ evsjv‡`‡ki AvBb Ges evsjv‡`k e¨vs‡Ki wewaweavbmn e¨vs‡Ki Dci 
cÖ‡hvR¨ AvBb wewaweavb †gvZv‡eK wbqwš¿Z I e¨vL¨v Kiv n‡e| 

25.22 The Bank shall be entitled to alter, amend, delete or add to these terms & 
conditions and services provided through the Card from time & time at its 
discretion.

25.22| e¨vsK wbi¼zk B”Qvq mg‡q mg‡q Kv‡W©i gva¨‡g cÖ`Ë GB me kZ©vw` Ges †mev cwieZ©b, ms‡kvab, 
wejyßKiY ev †hvM Kivi †hvM¨ n‡e| 

25.23 The Cardholder shall pay to the Bank all fees and charges that the Bank 
may impose from time to time in connection with the services.

25.23| KvW©avix †mevmg~n wel‡q mg‡q mg‡q e¨vsK Av‡ivc Ki‡Z cv‡i Giƒc hveZxq wd I PvR© e¨vsK‡K 
cÖ`vb Ki‡e| 

25.24 These rules and regulations are in addition to and not in substitution for 
any other agreements, mandates, terms and conditions relating to the 
Cardholder's account(s) with the Bank.

25.24| GBme wewaweavb n‡jv e¨vs‡Ki wbKU KvW©avixi wnmve wel‡q Ab¨ †Kvb Pzw³ eva¨evaKZv, kZ©vejxi 
AwZwi‡³ Ges Zvi weK‡í bq| 

26. Miscellaneous
26| wewea 
26.1 The Bank is subject to all applicable circulars, orders, directives, rules, 

regulations, laws, decrees and restrictions issued by competent authorities 
such as Government(s), courts of law and others regulatory authorities and 
the liability of the Bank for payment is governed by laws and regulations 
applicable on the Bank in Bangladesh at the relevant time or as amended 
from time to time. Repayment of any deposit account, balances, or 
interests / pro�t thereon is subject to any acts of the Government of 
Bangladesh or any competent Governmental and / or other regulatory 
authorities as applicable on the Bank.

26.1| e¨vsK miKvi, AvBb Av`vjZ ev Ab¨ †Kvb miKvix KZ…©cÿ Giƒc Dchy³ KZ©„c‡ÿi RvixK…Z hveZxq 
cÖ‡hvR¨ mvKy©jvi, Av‡`k, wb‡`©k, wewaweavb, AvBb, wWwµ I wb‡la mv‡cÿfv‡e Ges †c‡g‡›Ui Rb¨ 
e¨vs‡Ki `vq D³ mg‡q ev †hgbwU mg‡q mg‡q ms‡kvwaZ n‡Z cv‡i Giƒ‡c evsjv‡`‡k e¨vs‡Ki Dci 
cÖ‡hvR¨ wewaweavb gva¨‡g wbqwš¿Z n‡e| †Kvb Rgv wnmve, e¨v‡jÝ ev my` / Zvi Dci jvf wel‡q 
cwi‡kva evsjv‡`k miKvi ev †Kvb Dchy³ miKvix Ges / A_ev e¨vs‡Ki Dci cÖ‡hvR¨ Ab¨vb¨ 
wbqš¿Y mv‡cÿfv‡e|

26.2 Any change in the address / phone / email or constitution of the Customer 
/ account holder / depositor should be immediately communicated in 
writing to the Bank. The post of�ce and other agents for delivery shall be 
considered agents of the Customer /  account holder(s) / depositor(s) for 
delivery of letters, remittances etc. No responsibility shall be accepted by 
the Bank for any delay, non delivery, etc. in case of the incorrect / 
irrelevant address.

26.2| MÖvnK / wnmveavix / Rgv`vbKvixi wVKvbv / †dvb / B‡gB‡j †Kvb cwieZ©b n‡j Zv Awej‡¤^ wjwLZfv‡e 
e¨vsK‡K AewnZ Ki‡Z n‡e| †Wwjfvixi Rb¨ WvK Awdm ev Ab¨vb¨ G‡R›U cÎ †Wwjfvix, †iwgU¨vÝ 
BZ¨vw` †Wwjfvixi Rb¨ MÖvnK / wnmveavix / Rgv`vbKvixi G‡R›U we‡ewPZ n‡e| fyj / Am½Z 
wVKvbvi Kvi‡Y wej¤^, †Wwjfvix bv nIqvi Rb¨ e¨vsK †Kvb cÖKvi `vq`vwqZ¡ MÖnY Ki‡e bv| 

26.3 Account may be transferred from one branch to another branch, free of 
charge without affecting the pro�t accruing positions of the amount as the 
concerning accumulated products of credit balances in such Accounts for 
unaccounted period would also be transferred to the receiving branch 
along with the credit balance on the date of transfer. The Bank may, at any 
time, change the location of any of its branches and inform the account 
holders accordingly.

26.3| GK kvLv †_‡K Ab¨ kvLvq webvg~‡j¨ e¨vs‡Ki jf¨vsk‡K ÿwZMÖ¯Í bv K‡i GKvD›U n¯ÍvšÍi Kiv †h‡Z 
cv‡i †hgbwU n¯ÍvšÍ‡ii Zvwi‡L †µwWU e¨v‡jÝmn MÖnYKvixi kvLvq A_© n¯ÍvšÍi Kiv †h‡Z cv‡i| 
e¨vsK †h †Kvb mg‡q Gi kvLvi Ae¯’vb cwieZ©b Ki‡Z cv‡i Ges †mB †gvZv‡eK wnmveavix‡K 
AewnZ Ki‡Z cv‡i | 

26.4 Deposits / withdrawals in respect of the Account may be allowed at any of 
the Bank's branches in Bangladesh subject to production of Customer's 
identi�cation acceptable to the Bank and payment of charges levied by the 
Bank.

26.4| wnmve wel‡q Rgv / D‡Ëvjb e¨vs‡Ki wbKU MÖnY‡hvM¨ MÖvn‡Ki cwiPq Dc¯’vcb Ges e¨vs‡Ki PvR©K…Z 
†c‡g›U mv‡c‡ÿ evsjv‡`‡k e¨vs‡Ki †h †Kvb kvLvq Aby‡gvw`Z|

26.5 In case of a default pertaining to any banking facility provided to the 
Customer/accountholder(s)/customer(s), the account holder(s)/ customer(s) 
agrees and acknowledges that the Bank shall have a right to block all debit 
transactions on such account of the Customer account holder(s), 
customer(s), irrespective of the nature of the account (either single or joint 
or to be operated by either or survivor).

26.5| MÖvnK / wnmveavix / MÖvn‡Ki eive‡i cÖ`Ë †Kvb e¨vswKs myweav wel‡q †Ljvwci †ÿ‡Î wnmveavix / 
MÖvnK m¤§Z I ¯^xKvi K‡i †h wnmv‡ei cÖK…wZ wbwe©‡k‡l MÖvnK, wnmveavix, MÖvn‡Ki Dci hveZxq 
†WweU †jb‡`b eÜ Kivi AwaKvi e¨vs‡Ki _vK‡e (GKK ev †hŠ_ ev RxweZ e¨w³ gva¨‡g cwiPvwjZ)|

26.6 The rate of any pro�t payable on deposits and Bank's charges may be 
displayed by the bank at its branches which may be subject to change from 
time to time.

26.6| Rgv Ges e¨vsK Pv‡R©i Dci cÖ‡`q †Kvb jv‡fi nvi e¨vsK Zvi kvLvq cÖ`k©b Ki‡Z cv‡i hv mg‡q mg‡q 
cwieZ©b mv‡cÿ|

26.7 Where the Customer requires the Bank to send the Statement of Account or 
any other document to him by email, he assumes full responsibility in respect 
thereof and the Bank shall not be responsible or liable if it is accessed, 
forged or corrupted by any third party or unauthorized person, or garbled 
during transmission.

26.7| hLb MÖvnK Zvi wbKU B-‡gBj gva¨‡g wnmve weeiYx ev Ab¨ †Kvb WKz‡g›U †cÖi‡Yi Rb¨ e¨vsK‡K 
e‡j ZLb MÖvnK D³ wel‡q hveZxq `vwqZ¡ MÖnY K‡i Ges e¨vsK †Kvb cÖKvi `vqx n‡e bv hw` 
m¤úªPv‡ii mg‡q †Kvb Z…Zxq cÿ Zv‡Z cÖ‡ek K‡i weK…Z K‡i| 

26.8 The Customer / account holder / depositor shall not have any recourse 
against the head of�ce or any branch of the Bank Alfalah Limited outside 
Bangladesh in respect of the payment of any deposits, account balances or 
interest / pro�t thereupon maintained or / and accruing with the Bank in 
Bangladesh. Any such rights of recourse are expressly waived.

26.8| MÖvnK / wnmveavix / Rgv`vbKvix evsjv‡`‡k e¨vs‡Ki wbKU iwÿZ †Kvb Rgv, wnmve e¨v‡jÝ ev my` / 
jv‡fi †c‡g›U wel‡q evsjv‡`‡ki evB‡i e¨vsK Avjdvjvn& wjwg‡U‡Wi cÖavb Kvh©vj‡q ev †Kvb kvLvq 
†Kvb cÖKvi `vex DÌvcb Ki‡Z cvi‡e bv| Giƒc †Kvb `vex ¯úófv‡e cÖZ¨vLvb n‡e|

26.9 To safeguard Bank's interest, the bank may at its discretion and for any 
other purpose as per the law of the land in force, debit collection or share 
any information, details or the data relating to the Customer's transactions 
with any competent authority or agency.

26.9| e¨vs‡Ki ¯^v_© myiÿvq e¨vsK Gi wbi¼zk B”Qvq Ges †`‡k cÖPwjZ AvBb †gvZv‡eK Ab¨ †Kvb D‡Ï‡k¨ 
Dchy³ KZ…©cÿ ev G‡RÝxi mv‡_  MÖvn‡Ki †jb‡`b wel‡q Z_¨, we¯ÍvwiZ weeiY cÖ`vb ev fvM K‡i 
wb‡Z cv‡i|

26.10 In case a deposit matures on a public or bank holiday, then the Bank shall 
pay the deposit and / or the interest / return / pro�t there on the next 
working day when the Bank is open for ordinary banking business.

26.10| miKvix ev e¨vsK QzwUi w`‡b †Kvb wW‡cvwRU g¨vwPDi n‡j e¨vsK cieZ©x Kvh©w`e‡m hLb mvaviY 
e¨vswKs Kvh©vejxi Rb¨ e¨vsKwU Lyj‡e †mw`b Rgv Ges / A_ev my` / wiUvb© / jvf cÖ`vb Ki‡e| 

26.11 The Bank in pursuit to comply with laws & regulations may intercept & 
investigate any payment messages and other information or 
communications sent to or by the account holder or on the account holder's 
behalf via other Bank. This process may involve making future enquiries. .

26.11| e¨vsK AvBb I wewaweavb Abymv‡i Ab¨ e¨vs‡Ki gva¨‡g wnmveavixi c‡ÿ ev wnmveavixi gva¨‡g ev 
Zvi wbKU †cÖwiZ †h‡Kvb †c‡g›U g¨v‡mR Ges Ab¨vb¨ Z_¨ ev †hvMv‡hvM cÖwZeÜKZv Ges AbymÜvb 
Ki‡Z cv‡i | GB cÖwµqvq fwel¨Z Z`šÍI mswkøó n‡Z cv‡i|

26.12 The Customer undertakes to abide by all applicable laws, rules and 
regulations in order to prevent money laundering.

26.12| MÖvnK gy`ªvcvPvi cÖwZ‡iv‡a hveZxq cÖ‡hvR¨ AvBb wewaweavb †g‡b Pj‡Z A½xKvive×| 
26.13 Opening of Photo accounts is subject to provision of proper identi�cation 

duly supported by two attested passport size photographs besides taking 
customer's thumb impression on the SS card. Photo Account cannot be 
operated unless the customer comes to the Bank and puts his / her thumb 
impression on the cheque in the presence of Bank Of�cer.

26.13| d‡Uv GKvD›U †Lvjv mwVK cwiPq mv‡cÿ hv GmGm Kv‡W©i Dci  MÖvn‡Ki wUc mwn MÖnY QvovI 2wU 
mZ¨vwqZ cvm‡cvU© mvB‡Ri Qwe gva¨‡g h_vh_fv‡e mgw_©Z n‡Z n‡e| d‡Uv wnmve cwiPvjbv Kiv 
hv‡e bv hw` bv MÖvnK e¨vs‡K Av‡m Ges e¨vs‡Ki Kg©KZ©vi Dcw¯’‡Z †P‡Ki Dci Zvi wUc mwn cÖ`vb 
K‡i| 

26.14 Any overdraft facility approved by the Bank in the Account may be 
disallowed  / withdrawn / cancelled by the Bank if the Account in the 
opinion of the Bank is not satisfactorily maintained by the Customer or the 
Customer fails to perform his obligations.

26.14| wnmv‡e e¨vs‡Ki Aby‡gvw`Z †Kvb Ifvi WªvdU myweav e¨vsK Abby‡gv`b / cÖZ¨vnvi / evwZj Ki‡Z cv‡i 
hw` e¨vs‡Ki g‡Z wnmvewU MÖvnK m‡šÍvlRbKfv‡e cwiPvjbv bv K‡ib ev MÖvnK Zvi eva¨evaKZv 
m¤úv`b Ki‡Z e¨_© nb| 

26.15 The Customer hereby authorizes the Bank to respond, in its sole discretion 
and without any reference to the Customer, to any enquiry received from 
any other banks or any other competent authority or Government Agencies 
concerning the Account including its balance. The Customer further 
authorizes the Bank to provide, without any reference to the Customer, 
any information about him and / or his Account / dealings with the Bank 
to Bangladesh Bank, Government Agencies and the , any credit rating or 
data collection agency under any arrangements between the member 
banks of the rating or data collection agency or to any correspondent 
bank, collecting bank or any third party with the whom the Bank enters in 
to agreements / arrangements entailing the sharing of such information 
for the purposes of carrying out its banking functions and operations 
subject at all times to the laws, rules and regulations applicable on the 
Bank. The Bank shall also be authorized to share all information pertaining 
to the Customer’s Accounts with any authority under the Foreign Account 
Tax Compliance Act, 2010 (FATCA)

26.15| MÖvnK GZØviv e¨vs‡Ki wbi¼zk B”Qvq Ges MÖvn‡Ki wbKU †Kvb †idv‡iÝ e¨ZxZ Gi e¨v‡jÝmn wnmve 
wel‡q miKvix G‡RÝx ev Ab¨ †Kvb Dchy³ KZ…©cÿ ev Ab¨ †Kvb e¨vsK †_‡K M„nxZ †Kvb AbymÜvb 
wel‡q Reve cÖ`vb Ki‡Z cv‡i| GQvov MÖvnK e¨vs‡Ki Dci cÖ‡hvR¨ me©`v hveZxq AvBb wewaweavb 
mv‡c‡ÿ Gi e¨vswKs Kvh©vejx I cwiPvjbvi D‡Ï‡k¨ Giƒc Z‡_¨i fvMKiY wel‡q Pzw³‡Z / 
e¨e¯’vcbvq m¤§Z n‡q‡Q Giƒc Z…Zxq cÿ ev msMÖnKvix e¨vsK ev Ab¨ †Kvb e¨vsK ev Z_¨ msMÖnKvix 
G‡RÝx ev †iwUs e¨vsK m`m¨ Gi g‡a¨ †Kvb e¨e¯’vcbv Aax‡b †Kvb †µwWU †iwUs ev Z_¨ msMÖn Ges 
evsjv‡`k e¨vsK, miKvix G‡RÝx Gi wbKU e¨vs‡Ki mv‡_ MÖvn‡Ki wnmve / †jb‡`b Ges A_ev 
MÖvn‡Ki wel‡q †Kvb Z_¨, MÖvnK‡K AewnZ Kiv e¨ZxZ cÖ`vb Kivi Rb¨ MÖvnK e¨vs‡K Aby‡gv`b 
cÖ`vb K‡i| d‡ib GKvD›U U¨v· Kgcøv‡qÝ G± 2010 Aax‡b MÖvn‡Ki wnmve wel‡q hv hveZxq Z_¨ 
fvM Ki‡Z e¨vsK‡K Aby‡gv`b cÖ`vb Ki‡e|  

26.16 These Terms and Conditions may be revised or modi�ed by the Bank from 
time to time, and shall be subject to the laws of Bangladesh, including all 
noti�cations, directives, circulars and regulations of the Bangladesh bank. 
The revised or modi�ed terms will become effective upon 30 days of 
advance notice given to the Customer. Such notice shall be deemed to have 
been given if displayed at the counters of the Bank or posted on its 
website.

26.16| GB me kZ©mg~n mg‡q mg‡q e¨vsK ms‡kvab Ki‡Z cv‡i Ges evsjv‡`k e¨vs‡Ki hveZxq weÁwß, 
wb‡`©kbv, mvKy©jvi I wewaweavbmn evsjv‡`‡ki AvBb mv‡cÿ n‡e| ms‡kvwaZ kZ©vejx MÖvnK‡K cÖ`Ë 
AMÖxg †bvwUk cÖ`v‡bi 30w`b ci Kvh©Ki n‡e| Giƒc †bvwUk cÖ`vb Kiv n‡q‡Q e‡j MY¨ n‡e hw` 
e¨vs‡Ki KvD›Uv‡i Zv cÖ`wk©Z nq ev I‡qemvB‡U cÖKvwkZ nq|

26.17 The Customer acknowledges by signing / impressing thumb impression on 
the Account Opening Form that he / she has read / or have read out to him 
/ her and understood and agrees to be bound by these (Sl. 1 : 26.17) Terms 
and Conditions. Interpretation of these Terms and Conditions �nal and 
binding. However, in case of any dispute, matter will be referred to 
Bangladesh Bank and the decision of the Bangladesh Bank will be �nal and 
binding.

26.17| wnmve †Lvjvi di‡g ¯^vÿi / wUcmwn cÖ`v‡bi gva¨‡g MÖvnK ¯^xKvi K‡ib †h wZwb hveZxq kZ©vejx 
(µwgK bs 1 : 26.17) cvV K‡i‡Qb ev Zv‡K cvV K‡i †kvbv‡bv n‡q‡Q Ges wZwb Zv ey‡S‡Qb Ges 
wZwb D³ kZ©vejx †g‡b Pj‡Z eva¨ I m¤§Z| GB me kZ©vejxi e¨vL¨v P~ovšÍ I eva¨Ki| Z‡e †Kvb 
gZv‰bK¨ n‡j welqwU evsjv‡`k e¨vs‡K cvVv‡bv n‡e Ges evsjv‡`k e¨vs‡Ki wm×všÍ P~ovšÍ I eva¨Ki 
n‡e| 

   

 



TERMS AND CONDITIONS GOVERNING THE ACCOUNT

In these Terms and Conditions the expression "Bank" shall mean all branches in 
Bangladesh of Bank Alfalah Limited and the expression "Customer" shall mean the 
person(s) who has / have opened any account with the Bank. Words importing the 
singular shall include the plural."Person" shall mean an individual, a company and a 
corporate body.
GB kZ©vejx‡Z Ôe¨vsKÕ A_© e¨vsK Avjdvjvn& wjwg‡U‡Wi evsjv‡`‡ki me kvLv‡K †evSv‡e Ges 
ÔMÖvnKÕ A_© †evSv‡e Ggb e¨w³ †h e¨vs‡K wnmve Ly‡j‡Q| GKePb kãmg~n eûePb‡KI Aš—©fy³ 
Ki‡e| Ôe¨w³Õ A_© †Kvb e¨w³, †Kv¤úvwb Ges K‡c©v‡iU ewW‡KI †evSv‡e|

1. Account
1. wnmve
1.1 Proper identi�cation in the form of valid Driving License, National Identity 

Card / Passport will be required before the Bank opens any Account in its 
sole discretion, which will be independently veri�ed by the Bank. Upon any 
non-veri�cation or if something is found wrong / mismatched, Bank in its 
sole discretion has the right to stop the transaction till clearance of 
ambiguity, debit block, suspension of operation of account or close the 
account. The customer hereby authorizes the Bank to verify the 
genuineness of the customer’s NID through Election Commission 
veri�cation Services.

1.1 e¨vsK †Kvb wnmve †Lvjvi c~‡e© ̂ ea W«vBwfs jvB‡mÝ, RvZxq cwiPq cÎ/cvm‡cv‡U©i gva¨‡g 
cwiPqcÎ msMÖn I hvPvB Ki‡e, hw` hvPvB bv Kiv nq A_ev †Kvb fyj ev AmvgÄm¨ cvIqv 
†M‡j †Zv ms‡kvab bv nIqv ch©šÍ e¨vsK wnmv‡e †jb‡`b eÜ ivL‡e| e¨vsK wbe©vPb 
Kwgk‡bi hvPvBKiY c×wZi gva¨‡g MÖvn‡Ki RvZxq cwiPqcÎ hvPvB‡qi AwaKvi msiÿY 
K‡i|

1.2 Each Account will be allotted a distinctive number, which should be quoted 
in all correspondence with the Bank relating to the Account.

1.2 cÖwZwU wnmv‡e GKwU ¯^Zš¿ b¤^i _vK‡e hv wnmve wel‡q e¨vs‡Ki mv‡_ me †hvMv‡hv‡M 
D‡jøL Ki‡Z n‡e| 

1.3 The Account shall be subject to all laws, rules and regulations as applicable 
on the Bank from time to time.

1.3 wnmve mg‡q mg‡q e¨vs‡K cÖ‡hvR¨ hveZxq AvBb, wewa weavb mv‡c¶ n‡e| 
1.4 In the event, at any time, an Account is opened with incomplete documents 

or information, the Bank may, at its sole discretion, restrict the operation 
of such Account till such time that all the required information and / or 
documentation is provided to the Bank.

1.4 hw` †Kvb mg‡q Am¤ú~Y© WKy‡g›Um ev Z_¨ gva¨‡g wnmve †Lvjv nq Z‡e e¨vs‡Ki wbisKyk 
B”Qvq hveZxq cÖ‡qvRbxq Z_¨ Ges / A_ev WKy‡g›U e¨vs‡Ki wbKU cÖ`vb bv Kiv ch©š— 
Giƒc wnmve cwiPvjbvq wbqš¿Y Av‡ivc Kivi AwaKvi msi¶Y K‡i|

1.5 Initially at Branch level, all accounts are opened on the basis of initial 
scrutiny and shall remain blocked for debit transaction, till the time of its 
�nal scrutiny and completion of all the formalities and due approvals are in 
place.

1.5 kvLv ch©v‡q cÖv_wgK hvPvBKi‡Yi gva¨‡g wnmve †Lvjv n‡e Ges P‚ovšÍ hvPvBKiY I 
AvbyôvwbKZv m¤úbœ bv nIqv ch©šÍ †WweU †jb‡`b eÜ _vK‡e|

1.6 No account shall be opened by Bank unless it is either properly introduced 
or a satisfactory bank reference is provided and is acceptable to the Bank.

1.6  MÖvn‡Ki mwVK cwiwPwZ ev †idv‡iÝ e¨vs‡Ki wbKU cÖ`vb bv nIqv ch©šÍ e¨vsK †Kvb 
GKvD›U Lyj‡e bv|

1.7 All Accounts maintained with Bank are governed by and subject to the 
policies of Bank in force from time to time and all applicable circulars, 
orders, directives, rules, regulations, decrees and restrictions issued by the 
applicable competent governmental and regulatory authorities.

1.7 e¨vs‡K cwiPvwjZ hveZxq wnmve e¨vs‡Ki gva¨‡g wbqwš¿Z Ges mg‡q mg‡q e¨vs‡Ki 
cÖPwjZ bxwZgvjv I cÖ‡hvR¨ Dchy³ miKvix I ivó«xq KZ…©c‡¶i RvwiK…Z hveZxq cÖ‡hvR¨ 
mvK©yjvi, Av‡`k, wb‡`©kbv, wewaweavb, wWµx I wewawb‡la mv‡c‡ÿ n‡e| 

1.8 Bank reserves the right to amend terms and conditions from time to time 
and amendments to these terms and conditions shall be intimated to the 
Customer by means of a written notice or by displaying in the premises of 
Bank / Bank’s counters or on the Bank’s website. The amended terms and 
conditions shall be deemed to be accepted by the Customer(s) and 
effective upon such display or the issuance of written notice containing 
the amendments. Bank reserves the right to close any account at its 
discretion without assigning any reason.

1.8 e¨vsK mg‡q mg‡q kZ©vejx ms‡kvab Kivi AwaKvi iv‡L Ges kZ©vejxi Giƒc ms‡kvab 
wjwLZ †bvwUk ev e¨vs‡Ki cÖv½b /  e¨vs‡Ki KvD›Uv‡i cÖ`k©b ev e¨vs‡Ki I‡qemvB‡Ui 
gva¨‡g AewnZ Kiv n‡e| Giƒc cÖ`k©‡bi ci ev ms‡kvab msewjZ wjwLZ †bvwUk Rvwii 
ci MÖvnK KZ…©K M„nxZ n‡q‡Q e‡j MY¨ n‡e| e¨vsK †Kvb KviY `k©v‡bv e¨wZ‡i‡K wbR 
GLwZqv‡i †h‡Kvb wnmve eÜ Kivi AwaKvi msi¶Y K‡i| 

1.9 Bank is authorized to make such disclosures in respect of the Accounts as 
may be required by any court or regulatory authority in accordance with 
the laws, rules and regulations applicable to the Bank.

1.9 e¨vs‡Ki Rb¨ cÖ‡hvR¨ AvBb wewaweav‡bi mv‡_ msMwZ †i‡L †Kvb Av`vjZ ev miKvix 
KZ…©c‡ÿi gva¨‡g wnmve wel‡q †Kvb Z_¨ PvIqv n‡j e¨vsK Zv cÖKvk Ki‡Z cvi‡eb| 

1.10 If Bank should retain advocates / lawyers to enforce any of its rights or 
take other steps concerning the Accounts, the Customer shall pay to Bank 
all costs, charges, fees, and expenses incidental thereto on a full indemnity 
basis and Bank shall be entitled to debit the account for such costs, 
charges, fees and expenses.

1.10 wnmve wel‡q †Kvb c`‡¶c MÖn‡Y ev Gi †Kvb AwaKvi cÖ‡qv‡Mi Rb¨ e¨vsK AvBbRxex 
ivL‡j MÖvnK e¨vsK‡K hveZxq e¨q, PvR©, wd cÖ`vb Ki‡eb Ges Giƒc PvR©, wd I e¨‡qi 
Rb¨ e¨vsK wnmve †_‡K †WweU Ki‡Z cvi‡eb| 

 1.11 If the Account is not complied as per the KYC and AML policy of the Bank, 
the Bank has the right to close the account.

1.11 hw` e¨vs‡Ki †KIqvBwm I GGgGj bxwZ †gvZv‡eK wnmve cwiPvwjZ bv nq Z‡e e¨vsK 
wnmve eÜ Kivi AwaKvi iv‡L| 

1.12 In all business relationships of the Customer with the Bank, Friday and 
Saturday shall be treated as public holidays.

1.12 e¨vs‡Ki mv‡_ MÖvn‡Ki hveZxq e¨emv m¤ú‡K©, ïµevi I kwbevi miKvix QywU wnmv‡e MY¨ 
n‡e| 

2. Deposits
2. Rgv
2.1 Any sum to be deposited in the account should be accompanied by the 

Bank's duly �lled deposit slip showing the title and number of the account 
to be credited and depositor's signature. Such deposits must be tendered 
at the cash counter only. The depositor should satisfy himself/herself that 
details in the System Generated Cash Deposit Slip are in order, when 
received.

2.1 e¨vs‡Ki wbw`©ó Rgv w¯øc mwVKZfv‡e c~i‡Yi gva¨‡g wnmv‡e A_© Rgv w`‡Z n‡e Ges 
Rgv`vbKvixi ¯^vÿi _vK‡Z n‡e| Giƒc bM` Rgv †KejgvÎ KvD›Uv‡i w`‡Z n‡e| 
Rgv`vbKvix mš‘ó n‡e †h wm‡÷g cÖ`Ë bM` Rgvi w¯ø‡c Rgvi weeiY mwVK Av‡Q|

2.2 All cheques and other instruments should be crossed before they are 
deposited for crediting in the Account.

2.2 wnmv‡e †µwWU Kivi Rb¨ Rgv †`Iqvi c~‡e© hveZxq †PK I Ab¨vb¨ `wjj µm Kiv 
DwPZ| 

2.3 In receiving cheques or other instruments for collection in the Account, the 
Bank acts only as collecting agent of the Customer and assumes no 
responsibility for the realization of such cheques / instruments.

2.3 wnmv‡e Kv‡jKk‡bi Rb¨ †PK I Ab¨vb¨ `wjjvw` MÖn‡Y e¨vsK †Kej MÖvn‡Ki msMÖnKvix 
G‡R›U wnmv‡e KvR K‡i Ges Giƒc †PK / `wjjvw` Av`v‡qi Rb¨ †Kvb `vwqZ¡ MÖnY 
K‡ibv| 

2.4 The Bank may refuse to accept cheques / instruments drawn in favor of a 
third party crossed "Account Payee" or "Non negotiable" or any other 
crossing restricting negotiation. Uncleared / Returned /  Dishonored 
cheques /  instruments, if credited, shall not be drawn against by the 
Customer And any amounts of such uncleared / returned / dishonored 
cheques / instruments shall be refunded / paid by the customer to the 
Bank.

2.4 e¨vsK Z…Zxq c‡¶i c‡¶ µmK…Z GKvD›U †cqx ev bb-†b‡Mvwk‡qej ev µ‡mi gva¨‡g wewa 
Av‡ivwcZ Ab¨ †Kvb `wjjvw` MÖnY Ki‡Z A¯^xKvi Ki‡Z cv‡i| A¯úó /  †diZ /  
wWRAbviK…Z †PK `wjjvw` hw` †µwWU n‡q _v‡K Z‡e Zv MÖvnK D‡Ëvjb Ki‡Z cvi‡eb 
bv| Giƒc A¯úó / †diZ/ wWRAbviK…Z †PK / `wjjvw` MÖvnK‡K †diZ cÖ`vb Kiv n‡e| 

2.5 Without prior notice to Account holder / depositor, the Bank reserves the 
right to debit the Account for any cheque / instrument, if previously 
credited, in the event the proceeds thereof are not received by the Bank or 
even if proceeds have received, the drawee Bank /correspondent Bank 
subsequently claims the same from the Bank and returns the cheque / 
instrument unpaid for any reason.

2.5 wnmveavix / Rgv`vbKvix‡K †Kvb †bvwUk cÖ`vb e¨wZ‡i‡K e¨vsK †h‡Kvb †PK / `wj‡ji 
Rb¨ wnmve †WweU Kivi AwaKvi msi¶Y K‡i, hw` Av‡M †µwWU n‡q _v‡K, hw` Zvi g~j¨ 
e¨vsK MÖnY bv K‡i ev GgbwK hw` Zv MÖnY K‡i‡Q Z‡e msMÖnKvix e¨vsK / wba©vwiZ e¨vsK 
Zv `vwe K‡i Ges †h‡Kvb Kvi‡Y †PK / `wjjvw` †diZ cÖ`vb K‡i| 

2.6 The Bank utilizing the services of another bank or other banks for the 
purpose of carrying out or giving effect to any instructions of the Customer 
do so for the account and at the sole risk of the Customer. The Bank 
assumes no liability or responsibility should the instructions it transmits are 
not carried out by such bank(s) for any reason whatsoever, even if the Bank 
has itself chosen such bank(s).

2.6 e¨vsK MÖvn‡Ki wb‡`©kbv cwicvj‡bi Rb¨ MÖvn‡Ki wbR¯^ SuyuywK‡Z Ab¨ †Kvb e¨vsK ev 
e¨vsKmg~‡ni †mev e¨envi Ki‡e| e¨vsK †Kvb `vq`vwqZ¡ MÖnY Ki‡ebv hw` †Kvb Kvi‡Y 
MÖvn‡Ki cÖ`Ë wb‡`©kbv e¨vs‡Ki gva¨‡g cwicvwjZ bv nq hw`I Giƒc †mev cÖ`vbKvix 
e¨vsK MÖvn‡Ki e¨vsK wbe©vPb K‡i _v‡K|

2.7 The Bank shall not be responsible for the delay and / or loss in transit of 
any cheque / instrument, nor for any act, omission, neglect, loss of pro�t, 
default, failure or insolvency of any correspondent bank, agent or sub 
agent, or for any reason beyond the control of the Bank. In case of delay 
or loss in transit, the Bank will follow-up with the concerned for swift 
resolution.

2.7 c‡_ †Kvb †PK / `wjjvw` nvwi‡q †M‡j Ges / A_ev wej¤^ n‡j †m Kvi‡Y, A_ev Giƒc 
e¨vsK, G‡R›U ev mve G‡R›U, ev e¨vs‡Ki wbqš¿‡Yi evB‡i †Kvb Kvh© Kiv, bv Kiv, 
Ae‡njv, jvf ¶wZ, A¯^”QjZv ev e¨_©Zvi Kvi‡Y e¨vsK †Kvb cÖKvi `vqx n‡ebv| c‡_ 
wej¤^ n‡j ev nvwi‡q †M‡j `ªæZ wb¯úwËi Rb¨ mswkøøó‡`i mv‡_ Zv AewnZ Ki‡e|

2.8 The Bank shall have the right to reverse or recover any amounts 
transferred through erroneous transactions in any of the accounts, from 
such Accounts, without prior notice / intimation to the Customer. The 
Customer shall be liable to make good any loss accrued to the Bank 
through withdrawal of amounts erroneously credited to their Accounts.

2.8 MÖvnK‡K c~e© †bvwUk / AewnZKib e¨wZ‡i‡K, Giƒc wnmvemg~n †_‡K, †h‡Kvb wnmv‡e 
fyj †jb‡`‡bi gva¨‡g n¯—vš—wiZ †h‡Kvb e¨vsK Av`vq Kivi AwaKvi msi¶Y K‡i| 
MÖvnK Zv‡`i wnmv‡e fyjµ‡g †µwWUK…Z A_© D‡Ëvj‡bi gva¨‡g e¨vs‡Ki †h †Kvb ¶wZ 
c~iY Kivi Rb¨ `vqx n‡e| 

2.9 Bank may from time to time prescribe minimum deposit which the 
Customer shall maintain in the Account all the times.

2.9 e¨vsK mg‡q mg‡q byb¨Zg Rgv wba©viY Ki‡e hv MÖvnK me©`v Zvi wnmv‡e msi¶Y Ki‡e|

3. CDM Deposit
3. wmwWGg Rgv
3.1 Cheque deposits will be subject to clearing rule of Bangladesh Automated 

Clearing House.
3.1 RgvK…Z mKj †P‡Ki UvKvi MÖnY‡hvM¨Zv evsjv‡`k e¨vsK †PK wK¬qvwis nvDR Gi 

Aby‡gv`‡bi Dci wbf©i Ki‡e|
3.2 Please don’t deposit coins, foreign currency, post/stale dated cheque in 

Cash Deposit Machine.
3.2 AbyMÖn K‡i †gwk‡b ev Lv‡g LyPiv cqmv, ˆe‡`wkK gy`ªv, †gqv` DË©xY A_ev AwMÖg 

Zvwi‡Li †PK Rgv w`‡eb bv|
3.3 Any amount deposited (by Cash) in the deposit machin shall be at the risk 

and reponsibility of the depositor and the customers in whose account the 
amount is deposited.

3.3 wW‡cvwRU †gwk‡b †PK A_ev bM` RgvK…Z UvKvi †h cÖKvi SuzwKi Rb¨ mKj `vqe×Zv 
ïaygvÎ Rgv`vbKvixi Ges wnmveavixi|

3.4 Do not deposit fake, torn of soiled notes in the Cash Deposit Machine. 
Bank Alfalah may take action as per guideline of Bangladesh Bank if fake 
notes are found in envelopes.

3.4 wW‡cvwRU †gwk‡b †Kvb Rvj I †Qov-dvUv UvKv Rgv w`‡eb bv| Rvj UvKv cvIqv †M‡j 
e¨vsK Avjdvjvn& evsjv‡`k e¨vs‡Ki wbqg Abyqvqx e¨e¯’v wb‡Z cv‡i|

3.5 Bank Alfalah will be the �nal authority to derermine the cash deposited in 
Cash Deposited Machine after veri�cation of the physical cash.

3.5 wW‡cvwRU †gwk‡b RgvK…Z bM` UvKv e¨vsK Avjdvjvn& KZ…©K hvPvB mv‡c‡ÿ wbiƒwcZ 
bM` UvKvi cwigvYB mwVK e‡j MY¨ n‡e|

3.6 This deposit envelope is valid for one cash deposit notes of BDT. 50, 100, 
500 and 1000 only.

3.6 GKwU wW‡cvwRU Lvg ïaygvÎ GKwU †jb‡`‡bi Rb¨ cÖ‡hvR¨| GKwU Lv‡g me©vwaK 
GKkZwU †bvU †`qv hv‡e| ïaygvÎ 50, 100, 500 Ges 1000 UvKvi †bvU Rgv Kiv 
hv‡e|

3.7 Posting of the amount, followed by physical counting will be adjusted with 
shortfall/excess amont (if any) through separae entry in the account.

3.7 UvKvi cwigvY †cvw÷s-Gi c~‡e© MYbv Kivi ci NvUwZ/AwZwi³ cwigvY (hw` _v‡K) 
A¨vKvD‡›U c„_K Gw›Uªi gva¨‡g mgš^q Kiv n‡e|

4. Withdrawals
4. D‡Ëvjb
4.1 Withdrawals from the Account shall be made by using cheque book / debit 

card supplied by the Bank at the request of the Customer or through any 
means / instruments acceptable to the Bank.

4.1 MÖvn‡Ki Aby‡iv‡a ev e¨vs‡Ki wbKU M„nxZ Ab¨ †Kvb gva¨‡g e¨vs‡Ki mieivnK…Z †PK 
eB / †WweU KvW© e¨envi K‡i wnmve †_‡K UvKv D‡Ëvjb Kiv hv‡e| 

4.2 Cheques may only be drawn on printed cheques supplied by the Bank. The 
Bank reserves at all times the right to refuse payment of cheques drawn 
otherwise.

4.2 †KejgvÎ e¨vs‡Ki mieivnK…Z wcÖ›U Kiv †P‡Ki gva¨‡g UvKv D‡Ëvjb Kiv hv‡e| e¨vsK 
Ab¨fv‡e M„nxZ †Kvb †P‡Ki †c‡g›U A¯^xKvi Kivi AwaKvi msi¶b K‡i| 

4.3 Cheques should be signed by the Customer / account holder / depositor 
(including illiterate customers) as per specimen signature / thumb 
impression supplied to the Bank and any alteration(s) thereon must be 
authenticated by drawer's full signature. While complying with any 
instructions of the Customer / account holder / depositor, the Bank shall 
only rely on the signature as provided / inscribed by the Customer / 
account holder / depositor on the Specimen Signature Card at the time of 
opening of the Bank account.

4.3 e¨vs‡Ki wbKU cÖ`Ë bgybv ¯^v¶i, wUcmwn †gvZv‡eK MÖvnK / wnmveavix / Rgv`vbKvix 
(wbi¶i MÖvnKmn) gva¨‡g †PK ¯^v¶wiZ n‡Z n‡e Ges †Kvb cwieZ©b n‡j Zv Aek¨B 
D‡ËvjbKvixi c~Y© ¯^v¶‡ii gva¨‡g wbwðZ n‡Z n‡e| MÖvn‡Ki / wnmveavixi / 
Rgv`vbKvixi wb‡`©kbv cÖwZcvjb Kivi Rb¨ e¨vsK †KejgvÎ e¨vsK wnmve †Lvjvi mg‡q 
bgybv ¯^v¶i KvW© Gi Dci MÖvnK /  wnmveavix / Rgv`vbKvixi cÖ`Ë ¯^v¶‡ii Dci wbf©i 
Ki‡e| 

4.4 Post-dated, stale and defective cheques shall not be honored by the Bank.
4.4 e¨vsK †cv÷-†W‡UW, †÷j I ÎæwUc~Y© †PK cÖ`vb Ki‡ebv| 
4.5 The Customer shall ensure safe keeping of the cheque book and shall not 

allow access to the cheque book to any unauthorized person. In case of 
loss or theft of the cheque book or any cheque leaf, the customer shall 
promptly notify the numbers of such lost cheques to the concerned branch 
so that no payment is released against them. The Bank will not be liable for 
any loss or damage, if reported after the payment of such lost / misused 
cheques. However, in any case, Bank is liable to observe due diligence in 
good faith to the extent reasonably possible.

4.5 MÖvnK †PKeyK wbivc‡` msi¶Y Ki‡e †Kvb Abby‡gvw`Z e¨w³‡K †PK eB‡q e¨env‡ii 
AbygwZ cÖ`vb Ki‡ebv| †PK eyK ev †P‡Ki †Kvb cvZv nvwi‡q ev Pywi †M‡j, MÖvnK mv‡_ 
mv‡_ mswkøó kvLvq Giƒc nviv‡bv †P‡Ki b¤^i AewnZ Ki‡e hv‡Z Zvi wecix‡Z †Kvb A_© 
Qvo cÖ`vb bv Kiv nq| Giƒc nviv‡bv / Ace¨eüZ †P‡Ki †c‡g‡›Ui ci AewnZ Kiv n‡j 
Zvi Rb¨ †Kvb ¶wZ n‡j e¨vsK `vqx n‡ebv| Z‡e Giƒc †¶‡Î, hyw³m½Zfv‡e hZ`yi 
m¤¢e mij wek¦v‡m cÖ‡qvRbxq mZK©Zv Aej¤^b Ki‡e|

4.6 Payments involving large amounts of cash will be made subject to 
availability of cash at  any concerned branch of the Bank or only after the 
Bank has made necessary arrangements for cash. The Bank may ask for 
reasonable time to make payments of such large amounts without being 
liable in respect of the same on any account what so ever.

4.6 eo ai‡bi bM` D‡Ëvj‡bi †¶‡Î e¨vs‡Ki mswkøó kvLvq bM` A_© _vKv mv‡c‡¶ cÖ`vb 
Ki‡e ev †KejgvÎ bM` A_© e¨e¯’vcbv Kivi ci cÖ`vb Ki‡e Z‡e Giƒc †¶‡Î cÖ‡mm 
Kivi Rb¨ AwZwi³ mgq jvM‡Z cv‡i|

5. Current Account
5. PjwZ wnmve
5.1 No pro�t shall be payable on current account.
5.1 PjwZ wnmv‡ei Dci †Kvb jf¨vsk cÖ`vb Kiv n‡ebv| 
5.2 The current Account shall not be overdrawn except by prior agreed 

arrangements with the Bank. In the event of the Bank in its sole discretion, 
allows the Customer to overdraw the Account, the Bank shall have the right 
to charge markup on the overdrawn amount at a rate agreed with the 
Customer in accordance with the prevailing rules and regulations. The 
Customer shall be liable to adjust / repay the overdrawn amount together 
with mark-up promptly.

5.2 e¨vs‡Ki mv‡_ c~e© m¤§Z e¨e¯’vcbv e¨wZZ PjwZ wnmv‡e AwZwi³ A_© D‡Ëvjb Kiv 
hv‡ebv| hw` e¨vsK Zvi wbisKyk B”Qvq MÖvnK‡K †Kvb AwZwi³ D‡Ëvjb Aby‡gv`b 
K‡i Z‡e cÖPwjZ wewaweavb †gvZv‡eK MÖvn‡Ki mv‡_ m¤§Znv‡i AwZwi³ D‡ËvwjZ 
A‡_©i Dci PvR© Av‡ivc Kivi AwaKvi iv‡L| MÖvnK `ª“Z Giƒc gvK©Avcmn AwZwi³ 
D‡Ëvjb A_© mgš^q / cwi‡kva Ki‡eb| 

5.3 Where overdraft or any other banking facility is being provided by the Bank 
with respect to any Account, credits received in such Accounts, shall be 
applied �rst towards payment of mark-up and charges, and then towards 
payment of principal amount of overdraft or any other Banking facility 
availed by the Customer.

5.3 hLb †Kvb wnmve wel‡q e¨vsK IfviWªvdU ev Ab¨ †Kvb e¨vswKs myweav cÖ`vb K‡i ZLb 
Giƒc wnmvemg~‡n M„nxZ †µwWUmg~n gvK© Avc I PvR© †c‡g‡›U cÖ_g cÖ‡hvR¨ n‡e Ges 
Zvici MÖvn‡Ki M„nxZ IfviWªvd‡Ui g~j A_© ev Ab¨ †Kvb e¨vswKs myweavi †c‡g‡›Ui 
†¶‡Î cÖ‡hvR¨ n‡e| 

5.4 Pro�t on saving Accounts will be credited to the Customer’s such account 
on a Half Yearly basis. The rate of pro�t will be advised and applied at the 
sole discretion of the Bank from time to time in accordance with any 
applicable regulatory rules, laws and policy of the Bank. Pro�t is payable 
by Bank on the minimum balance held in a saving Account during the 
month_

5.4 mÂq wnmv‡ei Dci jf¨vsk Aa© evrmwiK wfwË‡Z MÖvn‡Ki Giƒc wnmv‡e †µwWU Kiv 
n‡e| e¨vs‡Ki cÖ‡hvR¨ wewaweavb AvBb, bxwZi mv‡_ mv`„k¨ †i‡L mg‡q mg‡q e¨vs‡Ki 
wbisKyk B”Qvq jv‡fi nvi cÖ‡qvM Ki‡e| cÖwZ gv‡m mÂq wnmv‡e avwiZ b~¨bZg 
e¨v‡j‡Ýi Dci e¨vsK jvf cÖ`vb Ki‡e| 

5.5 Any overdraft facility approved by the Bank in respect of the Account(s) 
may be disallowed /withdrawn / cancelled by the Bank if the Account in 
the opinion of the Bank is not satisfactorily maintained by the Customer or 
if the Customer fails to perform his / her obligations owed towards the 
Bank hereunder or under any other facility documents executed with the 
Bank.

5.5 wnmve wel‡q e¨vs‡Ki Aby‡gvw`Z †Kvb IfviWªvdU myweav e¨vsK Abby‡gv`b / cÖZ¨vnvi / 
evwZj Ki‡Z cv‡i hw` e¨vs‡Ki g‡Z MÖvn‡Ki wnmvewU m‡š—vlRbK bv nq ev MÖvnK GLv‡b 
ewY©Z ev e¨vs‡Ki m¤úvw`Z Ab¨ †Kvb myweav WKz‡g‡›Ui Aax‡b e¨vs‡Ki wbKU MÖvnK Zvi 
`vqe×Zv cvj‡b eva¨ nq|

6. Alfalah Udyog Current Account
6. Avjdvjvn& D‡`¨vM wnmve
6.1 Alfalah Udyog Current Account may be opened in Bangladesh Taka with an 

initial deposit of BDT. 100,000.
6.1 Avjdvjvn& D‡`¨vM PjwZ wnmve †Lvjvi mgq 100,000/- UvKv Rgv w`‡Z n‡e|
6.2 In case of individual/joint accounts the account holder(s) must be 18 years 

of age or older and residents of Bangladesh holding valid 
NID/Passport/Driving License. If a foreigner, the customer must be a 
resident of Bangladesh having a valid passport with relevant documents.

6.2 †hŠ_ GKvD‡›Ui †ÿ‡Î wnmveavix‡K Aek¨B 18 eQi eqmx n‡Z n‡e Ges evsjv‡`kx 
bvMwiK n‡Z n‡e †hgb: cvm‡cvU©/cwiPqcÎ _vK‡Z n‡e| GKRb we‡`kx bvMwi‡Ki 
†ÿ‡Î Aek¨B Zv‡K ˆea cvm‡cv‡U©i AwaKvix n‡Z n‡e|

6.3 Alfalah Udyog Current Account is a non-pro�t paying customer account.
6.3 Avjdvjvn& D‡`¨vM wnmve n‡”Q GKwU gybvdvwenxb MÖvnK wnmve|
6.4 The customer’s entitlement to get and avail all free services as advertised 

in the product programmed guideline is strictly subject to the customer 
maintaining the monthly minimum account balance threshold throughout 
the year, which threshold is subject to changes from time to time at the 
sole discretion of the Bank.

6.4 gvwmK wnmve, e¨v‡jÝ, evwl©K wnmve iÿYv‡eÿY, mg‡q mg‡q e¨vs‡Ki cwiewZ©Z 
wb‡`©kbv †g‡b Pj‡Z †h mKj e¨q, PvR© n‡e Zv MÖvnK‡K enb Ki‡Z n‡e|

6.5 Al Falah Udyog Current Accounts can be accessed, operated and 
maintained online by the customer.

6.5 MÖvnK KZ…©K Avjdvjvn& D‡`¨vM wnmve AbjvB‡b cwiPvjbv Kiv hv‡e|
6.6 The customer shall maintain a monthly minimum average account balance 

in the Alfalah Udyog Current Account as my be prescribed by the Bank 
from time to time.

6.6 e¨vsK KZ…©K mg‡q mg‡q †hgb wb‡`©kbv cÖ`vb Ki‡e †m Abymv‡i MÖvnK‡K D³ wnmv‡e 
b~b¨Zg e¨v‡jÝ Rgv ivL‡Z n‡e|

6.7 In case account balance falls below the minimum requirement, services 
charges as per prevailing Bank Alfalah Schedule of Charges would be levied.

6.7 hw` GKvD‡›Ui e¨v‡jÝ b~b¨Zg cÖ‡qvRbxqZv †_‡K K‡g hvq Zvn‡j wmwWDj Ad PvR© 
Abyhvqx e¨vsK mKj PvR© Av`vq Ki‡e|

6.8 All documents as per normal current account would the criteria for opening 
Alfalah Udyog Current Account.

6.8 Avjdvjvn& D‡`¨vM PjwZ wnmve †Lvjvi Rb¨ mKj WKz‡g›U Dc¯’vcb Ki‡Z n‡e|
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6.9 The deposit received by the Bank in Alfalah Udyog Current Account will be 
used by the Bank in any manner the Bank considers appropriate.

6.9 e¨vsK Avjdvjvn& GKvD‡›Ui M„nxZ mKj wW‡cvwRU e¨vsK KZ…©K e¨envi Kiv n‡e|
6.10 In case the Customer avails all free services available per product program 

guideline, the excess availed facility would be charges as per Bank Alfalah 
Schedule of Charges.

6.10 †cÖvWv± †cÖvMÖv‡gi wb‡`©kbv Abyhvqx MÖvnK wbw`©ó wKQz wd« †mev †c‡Z cv‡ib| AwZwi³ †mev 
MÖnY Kivi Rb¨ e¨vs‡Ki wmwWDj Ad PvR© Abyhvqx PvR© cÖ‡qvR¨ n‡e|

6.11 These Terms and Conditions form an integral part of General Terms and 
Conditions and Should be read with the same.

6.11 GB kZ©vejx Awe‡”Q`¨ Ask e‡j MY¨ n‡e Ges G¸‡jv MÖvnK‡K cvV Ki‡Z n‡e|
6.12 Bank reserves the right to effect any change in these Terms and Conditions 

with or without notice to me/us.
6.12 GB kZ©vejx cwieZ©b Kivi AwaKvi e¨vs‡Ki i‡q‡Q|

7. Alfalah Premium Plus Savings Account
7. Avjdvjvn& wcÖwgqvg cøvm †mwfsm wnmve
7.1 Alfalah Premium Plus Savings Account may be opened in Bangladesh Taka 

with a minimum initial deposit of BDT 25,000/-
7.1 Avjdvjvn& wcÖwgqvg cøvm †mwfsm wnmve †Lvjvi mgq 25,000/- UvKv Rgv w`‡Z n‡e|
7.2 The deposit received by the Bank in Alfalah Premium Plus Savings Account 

will be used by the Bank in any manner the Bank considers appropriate. 
Pro�t/Loss earned/incurred on Alfalah Premium Plus Savings Account will 
be credited/debited in the Account on monthly  basis and calculated on 
average monthly balance basis, unless otherwise indicated by the Bank.

7.2 Avjdvjvn& wcÖwgqvg cøvm †mwfsm wnmve M„nxZ wW‡cvwRU e¨vsK KZ…©K e¨envi Kiv n‡e| Avjdvjvn& 
wcÖwgqvg cøvm †mwfsm wnmv‡ei jvf I ÿwZ D³ wnmv‡e gvwmK wfwË‡Z ev Mo e¨v‡jÝ wfwË‡Z Rgv 
†`Iqv n‡e hw` bv e¨vsK KZ…©K Ab¨ †Kvb wb‡`©kbv cÖ`vb Kiv nq|

7.3 Pro�t will be paid as per the prevailing Bank’s deposit rate sheet which 
may be subject to change, as per Bank’s discretion.

7.3 e¨vs‡Ki wW‡cvwRU †iU nv‡i gybvdv cÖ`vb Kiv n‡e hvnv e¨vs‡Ki B”Qv Abymv‡i cwieZ©b n‡Z cv‡i|
7.4 These Terms and Conditions form and integral part of General Terms and 

Conditions and should be read with the same.
7.4 GB kZ©vejx g~j kZ©vejxi Awe‡”Q`¨ Ask e‡j MY¨ n‡e Ges G¸‡jv MÖvnK‡K cvV Ki‡Z n‡e|
7.5 Bank reserves the right to effect any change in these Terms and Conditions 

with or without notice to me/us.
7.5 GB kZ©vejx cwieZ©b Kivi AwaKvi e¨vs‡Ki i‡q‡Q| e¨vsK Avgv‡K ev Avgv‡`i AewnZ Kivi ev bv 

Kivi AwaKvi msiÿY K‡i|

8. Foreign Currency Accounts
8. ˆe‡`wkK gy`ªv wnmve
8.1 Foreign currency, current accounts and time deposits may be established 

in U.S. Dollars, Pound Sterling, Euro, Yen and such other currencies, as the 
Bank shall determine / allow and in accordance with all laws, rules and 
regulations applicable to the Bank from time to time.

8.1 mg‡q mg‡q e¨vs‡Ki wbKU cÖ‡hvR¨ AvBb wewaweavb †gvZv‡eK Ges e¨vs‡Ki Aby‡gv`b †gvZv‡eK 
gvwK©b Wjvi, cvDÛ ÷viwjs, BD‡iv, B‡qb ev Ab¨ †Kvb gy`ªvq we‡`kx gy`ªv, PjwZ wnmve I †gqv`x 
Rgv e¨e¯’vcbv Kiv †h‡Z cv‡i| 

8.2 Foreign Currency accounts are opened and maintained subject to all laws, 
rules and regulations as applicable on the bank and in force from time to 
time including foreign exchange control regulations and directives of 
Bangladesh Bank, and Government of Bangladesh.

8.2 ˆe‡`wkK gy`ªv GKvD›U evsjv‡`k e¨vs‡Ki ˆe‡`wkK gy`ªv wbqš¿Y wewagvjv I wb‡`©kbv Ges evsjv‡`k 
miKv‡ii wb‡`©kbvmn mg‡q mg‡q cÖPwjZ Ges e¨vs‡Ki Dci cÖ‡hvR¨ hveZxq AvBb I wewaweavb 
mv‡c‡¶ †Lvjv I msi¶Y Kiv n‡e| 

8.3 Withdrawals from a Foreign Currency Account shall be subject to the 
availability of the particular foreign currency with the Bank and in 
accordance with all laws, rules and regulations as applicable on the Bank 
from time to time, including the prevailing directives of the Bangladesh 
Bank and Government of Bangladesh.

8.3 †Kvb ˆe‡`wkK gy`ªv wnmve †_‡K A_© D‡Ëvjb evsjv‡`k e¨vs‡Ki ˆe‡`wkK gy`ªv wbqš¿Y wewagvjv I 
wb‡`©kbv Ges evsjv‡`k miKv‡ii wb‡`©kbvmn mg‡q mg‡q cÖPwjZ Ges e¨vs‡Ki wbKU D³ ˆe‡`wkK 
gy`ªv _vKv mv‡c‡¶ Kiv hv‡e| 

8.4 The Account Holder acknowledges that the Bank shall not be liable for any 
currency exchange loss resulting from any transfer / movement of the 
balances from foreign currency to the Account Holder's Account in another 
currency.

8.4 wnmveavix ¯^xKvi K‡ib †h Ab¨ †Kvb gy`ªvq wnmveavixi ˆe‡`wkK gy`ªv †_‡K e¨v‡jÝ n¯—vš—‡ii Kvi‡Y 
NwUZ †Kvb gy`ªv wewbgq ¶wZi Rb¨ e¨vsK `vqx n‡ebv| 

9. Joint Account
9. †hŠ_ wnmve
9.1 Where the Joint Account is operated with single signature, the Bank shall 

honor and pay to the debit of the Joint Account all cheques, drafts and 
orders signed by anyone of the authorized signatories .If the Bank prior to 
acting on instructions received from one authorized signatory receives 
contradictory instructions from another signatory, the Bank may refuse to 
act on either of them and insist upon an instruction signed by all the joint 
account holders. In case of any dispute and / or con�icting instructions 
from authorized signatories. The Bank shall also have the right to be 
exercised at its sole discretion, to block all transactions in the Account 
until resolution of such dispute / con�iet.

9.1 hLb GKK ¯^v¶‡i †hŠ_ wnmve cwiPvwjZ nq ZLb e¨vsK Aby‡gvw`Z †h‡Kvb ¯^v¶iKvixi gva¨‡g 
¯^v¶wiZ †PK, WªvdU, AW©vi m¤§vb Ki‡e I †hŠ_ wnmveavixi wnmv‡e †WweU cÖ`vb Ki‡e| hw` e¨vsK 

GKRb Aby‡gvw`Z ¯^v¶iKvix †_‡K M„nxZ wb‡`©kbvq KvR Kivi c~‡e© Ab¨ ¯^v¶iKvix †_‡K weiƒc 
wb‡`©kbv MÖnY K‡i Z‡e e¨vsK Zv‡`i wb‡`©kbv cvj‡b A¯^xKvi Ki‡Z cv‡i Ges me wnmveavixi 
¯^v¶i PvB‡Z cv‡i| Aby‡gvw`Z ¯^v¶iKvixMY †_‡K weev`g~jK wb‡`©kbvi †¶‡Î Giƒc weev` / Ø›Ø 
wb®úwË bv nIqv ch©š— e¨vsK Zvi wbisKyk gZvg‡Z wnmv‡ei hveZxq †jb‡`b eøK K‡i †`Iqvi 
AwaKvi iv‡L| 

9.2 All joint account holders shall be jointly and Separetely liable for any / all 
liabilities incurred upon the Joint Account.

9.2 me †hŠ_ wnmveavix †hŠ_ I Avjv`vfv‡e †hŠ_ wnmv‡ei hveZxq `vqe×Zv wel‡q `vqx _vK‡e| 
9.3 Where a co-owner of a Joint Account dies or becomes legally disquali�ed, 

the other Joint Account holders shall give notice of this fact to the Bank 
within not more than 10 days from the date of the death or the 
disquali�cation of said person. The Bank shall thereupon suspend the 
withdrawals and operation of the Joint Account until a successor is legally 
appointed.

9.3 hLb †hŠ_ wnmv‡ei †Kvb wnmveavix g„Zz¨eiY K‡ib ev AvBbMZfv‡e A‡hvM¨ nb ZLb D³ e¨w³i 
A‡hvM¨Zv ev g„Zz¨i ZvwiL †_‡K 10 w`‡bi g‡a¨ Ab¨vb¨ †hŠ_ wnmveavixMY e¨vs‡Ki wbKU D³ NUbv 
wel‡q †bvwUk w`‡eb| AZtci e¨vsK AvBbMZfv‡e GKRb DËivwaKvix wbhy³ bv nIqv ch©š— †hŠ_ 
wnmve †_‡K UvKv D‡Ëvjb I cwiPvjbv eÜ ivL‡eb| 

10. Minor's Account
10. bvevj‡Ki wnmve
10.1 In respect of an account opened in the name of a minor, the Bank shall be 

entitled to act upon the instructions received from the guardian named in 
the Account Opening Form.  Upon the minor reaching the age of Majority 
in accordance with  the laws of Bangladesh, i.e the age of 18_years( the 
main Account Holder), the Account shall be blocked with the issuance of 
notice to the Main Accountholder and the guardian and shall remain 
blocked until the Main Accountholder completes all formalities and 
documentation as per Bank Policy. The Bank may require further 
documents from the Main Account Holder as per its policy and regulatory 
requirements before allowing any further operation.

10.1 bvevj‡Ki bv‡g †Lvjv †Kvb wnmve wel‡q e¨vsK wnmve †Lvjvi di‡g bvghy³ MvwW©qvb †_‡K M„nxZ 
wb‡`©kbv †gvZv‡eK KvR Kivi †hvM¨ n‡e| evsjv‡`‡ki AvBb †gvZv‡eK bvevjK mvevjK‡Z¡ †cŠuQvi 
ci A_©vr 18 eQi eqm nIqvi ci (g~j wnmveavix) g~j wnmveavix I MvwW©qvb‡K †bvwUk cÖ`vb K‡i 
wnmve eøK K‡i ivLv n‡e Ges gyj wnmveavix e¨vs‡Ki bxwZ †gvZv‡eK hveZxq AvbyôvwbKZv I WKy‡g›U 
m¤úbœ Kiv bv ch©š— Zv eøK _vK‡e| cwiPvjbv Aby‡gv`‡bi c~‡e© Gi bxwZ I miKvix kZ© †gvZv‡eK 
e¨vsK gyj wnmveavix †_‡K Av‡iv cÖ‡qvRbxq Z_¨ PvB‡Z cv‡i|  

11. Hold Mail Facility
11. †nvì †gBj myweav
11.1 On the request of Hold Mail service by the Customer, the Bank will hold all 

mail, addressed to the account holder / depositor for a maximum period of 
6 months from receipt of any such request and such mail will be deemed to 
have been received by the account holder. The account holder will collect 
any mail so held personally or through an authorized person, unless he / 
she advises the Bank to the contrary in writing. The Bank is authorized to 
charge a fee as per the Banks schedule of charges as revised from time to 
time, for this service and to hold, open and / or handle all such mail in such 
manner as the Bank deems �t. Any such fee charged by the Bank may be 
debited by the Bank from the account of the account holder. If he / she fails 
to collect any such mail within a further period of three months, the Bank is 
hereby authorized to destroy the same at any time thereafter at the 
account holder's sole risk and responsibility, and in doing so the Bank shall 
be discharged from all of its responsibilities or liabilities with respect 
thereof.

11.1 MÖvn‡Ki †nvì †gBj myweavi Aby‡iv‡a e¨vsK Giƒc Aby‡iva MÖnY †_‡K m‡e©v”P 6 gv‡mi Rb¨ wnmveavix‡K 
cvVv‡bv hveZxq †gBj eÜ ivL‡e Ges Giƒc †gBj wnmveavix MÖnY K‡i‡Q e‡j MY¨ n‡e| wnmveavix 
Giƒc hveZxq †gBj e¨w³MZfv‡e ev Aby‡gvw`Z e¨w³ gva¨‡g msMÖn Ki‡eb, hw` bv wZwb wjwLZfv‡e 
e¨vsK‡K Ab¨iƒc wb‡`©kbv bv cÖ`vb K‡ib| e¨vs‡Ki PvR© bxwZgvjv †gvZv‡eK mg‡q mg‡q GRb¨ wd PvR© 
Ki‡e| B‡gB‡j †Kvb fvBivm _v‡K bv, Giƒc B-‡gBj ev mshyw³ †_‡K DwÌZ †Kvb ¶q ¶wZi Rb¨ 
e¨vsK `vwqZ¡ MÖnY Ki‡ebv|

11.2 It is acknowledged that the request for the Hold Mail service is being made 
entirely for the account holder's convenience and at his risk and 
responsibility and without any obligation on part of the Bank. The account 
holder would assume full responsibility for any loss, adverse consequences 
or liabilities arising in any manner whatsoever to him or to any third party 
and would keep the Bank indemni�ed against any claims, losses or 
consequences suffered in any way due to the Bank complying with his such 
request. Account holder further waives any and all claims against the Bank 
and its of�cers and employees, for any consequences arising as a result of 
any mail inadvertently being dispatched to him / her in the ordinary course 
of business or the Bank communicating with him .in an emergency situation 
as perceived by the Bank or for the purposes of serving or issuing any 
demand or notice to him by the Bank or otherwise to protect the interest of 
the Bank. For due diligence purposes, the Bank may send any mail / 
communication at customer's given address even if hold mail instructions 
have been provided.

11.2 GUv ¯^xKvh© †h †nvì †gBj †mevi Aby‡iva m¤ú~Y©fv‡e MÖvn‡Ki myweavi Rb¨ Ges MÖvn‡Ki SuywK I 
`vq`vwq‡Z¡ Ges G e¨vcv‡i e¨vs‡Ki †Kvb cÖKvi eva¨evaKZv †bB| wnmveavix ev †Kvb Z…Zxq c‡¶i 
†Kvb cÖKvi ¶wZ weiƒc djvdj ev `vqe×Zvi Rb¨ wnmveavix `vqx _vK‡e Ges e¨vsK Giƒc wb‡`©kbv 
cÖwZcvj‡bi Rb¨ MÖvnK Zvi cÖwZ †Kvb cÖKvi `vex †ck Ki‡Z cvi‡ebv| 

12. Statement of Account
12. wnmve weeiYx
12.1 The Bank shall send statement of account as per frequency stipulated by 

Bangladesh Bank, and the Customer shall check the entries made therein. 
Customer may notify any discrepancies in the statement of account within 

30 days from the date of issue, after which Bank's statement will be 
considered �nal and conclusive, for all purposes whatsoever. Statement of 
account shall not be sent to the Customer whose account has been marked 
as dormant, as per directives of the Bangladesh Bank.

12.1 evsjv‡`k e¨vs‡Ki wba©vwiZ weiwZ †gvZv‡eK e¨vsK wnmve weeiYx †cÖiY Ki‡e Ges †mLv‡b cÖ`Ë 
Gw›Uªmg~n †PK Ki‡eb| wnmve weeiYx‡Z †Kvb cÖKvi Am½wZ cvIqv †M‡j MÖvnK Rvixi ZvwiL †_‡K 
30 w`‡bi g‡a¨ AewnZ Ki‡eb †h mg‡qi c‡i D³ wnmve weeiYxi hveZxq D‡Ï‡k¨ P‚ovš— wnmv‡e 
we‡ewPZ n‡e| evsjv‡`k e¨vs‡Ki wb‡`©kbv †gvZv‡eK †Kvb MÖvn‡Ki wnmve myß wnmv‡e wPwýZ n‡j 
Giƒc wnmv‡ei wnmve weeiYx cÖ`vb Kiv n‡ebv| 

12.2 The Bank will take due care to see that the credit and debit entries are 
correctly recorded in the accounts of the Customer but in case of any error, 
the Bank shall be within its right at all times to make the correct adjusting 
entries, recover any amount due from the Customer without prior notice and 
inform the customer subsequently. The Bank shall not be liable for any 
damages losses etc. consequent upon such adjustments.

12.2 e¨vsK cÖ‡qvRbxq mZK©Zv Aej¤^b Ki‡e GUv wbwðZ Ki‡Z †h †µwWU I †WweU Gw›Uªmg~n MÖvn‡Ki 
wnmv‡e mwVKfv‡e †iKW© Kiv n‡q‡Q Z‡e †Kvb fyj aiv co‡j e¨vsK Zvi wbR AwaKv‡i me©`v Zv 
ms‡kvab Ki‡Z cvi‡e, †Kvb c~e©‡bvwUk e¨wZ‡i‡K MÖvnK †_‡K e‡Kqv A_© Av`vq Ki‡Z cvi‡e Ges 
cieZ©x‡Z MÖvnK‡K AewnZ Ki‡Z cvi‡e| 

12.3 No Customer may annotate or delete any entries in the statement of 
account. Any discrepancy found should at once be brought into notice of 
the Bank.

12.3 †Kvb MÖvnK wnmve weeiYx‡Z †Kvb Gw›Uª cÖ‡ek ev cwieZ©b Ki‡Z cvi‡ebv| †Kvb mgm¨v cvIqv †M‡j 
Zv mv‡_ mv‡_ e¨vsK‡K AewnZ Ki‡Z n‡e|

12.4 Apart from mandatory provision of statement of account (SOA), SOA may 
be provided by the Bank, subject to charges, as applicable under its 
schedule of Bank Charges upon receipt of written request by the Customer 
/ Account Holder only.

12.4 eva¨ZvgyjK wnmve weeiYx cÖ`vb kZ© e¨wZZ e¨vsK †Kej MÖvnK / wnmveavixi wjwLZ Aby‡iv‡a MÖn‡Yi ci 
e¨vsK PvR© Gi weeiY Aax‡b cÖ‡hvR¨, PvR© mv‡c‡¶, wnmve weeiYx cÖ`vb Ki‡Z cv‡i| 

12.5 The "e-statement" means the statement of account sent through email at 
the Designated Email Address provided / Registered by the Customer/ 
Account Holder

12.5 ÔB-†÷U‡g›UÕ Gi A_© nj MÖvnK / wnmveavix cÖ`Ë / wbewÜZ wba©vwiZ B-‡gBj wVKvbvq B-‡gBj 
gva¨‡g †cÖwiZ wnmve weeiYx| 

12.6 In case of Account holder, at his / her request, being registered for 
e-statement, the bank shall discontinue sending the mandatory statement 
of account via post / courier and provide the e-statement facility as per 
the frequency indicated.

12.6 wnmveavixi Aby‡iv‡a B-†÷U‡g›U wbewÜZ Kiv n‡j e¨vsK WvK / Kzwiqv‡ii gva¨‡g eva¨Zvg~jK wnmve 
weeiYx cÖ`vb eÜ Ki‡e Ges wb‡`©wkZ weiwZ‡Z B-†÷U‡g›U cÖ`vb Ki‡e| 

12.7 The Bank does not guarantee that integrity of the email has been 
maintained and that communication will be free of viruses, interceptions or 
interference. Although, the Bank will take reasonable precautions to 
ensure that no viruses will be present in the e-mail, the Bank cannot accept 
the responsibility for any loss and damages arising from any use of the 
email or attachments.

12.7 e¨vsK M¨vivw›U cÖ`vb K‡ibv †h B-†gB‡ji ï×Zv i¶v Kiv n‡q‡Q Ges B-†gBj fvBivmgy³| 
B-†gB‡ji Ace¨env‡ii Kvi‡Y †Kvb ÿwZ n‡j e¨vsK †Kvb `vq `vwqZ¡ enb Ki‡e bv|

12.8 The Customer will provide his / her email address to the Bank for receiving 
e-statement ("Designated Email Address").

12.8 B-†÷U‡g›U MÖn‡Yi Rb¨ MÖvnK e¨vsK‡K Zvi B-‡gBj wVKvbv cÖ`vb Ki‡eb (wba©vwiZ B-‡gBj 
wVKvbv)| 

12.9 The Customer hereby unconditionally agrees to accept the e-statement 
sent at the Designated Email Address. Any errors or exception noted in the 
e-statement shall be reported to the Bank within 45 days on receipt of 
e-statement, otherwise the same shall be considered as correct.

12.9 MÖvnK GZØviv wbtkZ©fv‡e wba©vwiZ B-‡gBj wVKvbvq B-‡gBj MÖn‡Y m¤§Z| B-†÷U‡g‡›U †Kvb fyj 
ev AmsMwZ n‡j B-†÷U‡g›U MÖn‡Yi 45 w`‡bi g‡a¨ Zv e¨vsK‡K wi‡cvU© Ki‡Z n‡e Ab¨_vq Zv mwVK 
wnmv‡e we‡ewPZ n‡e| 

12.10 The Customer shall advise the Bank in writing, in case of any changes in 
email address or discontinuation of e-statement is required. In the absence 
of such advice, the Bank holds no responsibility of whatsoever nature.

12.10 B-‡gBj wVKvbv cwieZ©b n‡j ev B-†÷U‡g›U bv †c‡Z PvB‡j MÖvnK wjwLZfv‡e e¨vsK‡K AewnZ 
Ki‡e| Giƒc AewnZ bv Kiv n‡j e¨vsK †Kvb ai‡bi `vwqZ¡ MÖnY Ki‡ebv| 

12.11 The e-statement will be electronically sent at the Customer's request and 
at the entire risk and responsibility of the Customer.

12.11 MÖvn‡Ki Aby‡iv‡a I MÖvn‡Ki cy‡iv SuzwK I `vwq‡Z¡ B‡j±«wbKfv‡e Giƒc B-†÷U‡g›U cvVvb n‡e| 
12.12 The Bank shall not be liable for improper, incomplete or non-delivery 

of e-statement in case email is returned due to email attachment 
policy at account holder's end or inactivated email account etc.

12.12 wnmveavixi GKvD‡›U B-‡gBj mshyw³ bxwZi Kvi‡Y B-‡gBj †diZ Avm‡j ev B-†÷U‡g›U fyj, Am¤ú~Y© 
ev †Wwjfvix bv n‡j Zvi Rb¨ e¨vsK `vqx n‡e bv| 

12.13 The Customer accepts that the Bank does not warrant against any external 
factors affection the privacy and / or security of the emails during internet 
transmission.

12.13 MÖvnK m¤§wZ cÖ`vb K‡i †h B›Uvi‡bU m¤cÖPv‡ii mg‡q B‡gB‡ji wbivcËv Ges / A_ev evB‡ii †Kvb 
Kvi‡Y †MvcbxqZv f½ wel‡q e¨vsK wbðqZv cÖ`vb Ki‡ebv| 

12.14 The Customer shall use the e-statement or its printed version as 
information for his personal record and shall not submit this for any legal 
requirement or for submission to visa granting authorities or admission 
statement of account from Branch.

12.14 MÖvnK Zvi e¨w³MZ †iK‡W©i Rb¨ B-‡÷U‡g›U ev Gi wcÖ›U Kiv Kwc e¨envi Ki‡Z cvi‡e Ges †Kvb 
AvBbMZ cÖ‡qvR‡b ev wfmv cÖ`vbKvix KZ©…cÿ‡K wnmv‡ei weeiYx Rgv w`‡Z cvi‡ebv| 

12.15 The Bank shall not be held responsible for any loss or damages resulting to 
the Customer on account of any delay, Inaccurate or incorrect transmission 
or unauthorized access to the e-statement services.

12.15 †Kvb wej¤^, fyj cÖPvi ev B-‡÷U‡g›U †mevq Abby‡gvw`Z cÖ‡e‡ki Kvi‡Y MÖvn‡Ki †Kvb cÖKvi ¶wZi 
Rb¨ e¨vsK †Kvb cÖKvi `vqx n‡e bv| 

12.16 The Bank at its discretion may impose additional conditions prior to 
acceptance of e-statement issuance request or activating its issuance. The 
Bank reserves the right to temporarily suspend the facility as deemed 
necessary.

12.16 e¨vsK Zvi wbisKyk B”Qvq B-‡÷U‡g›U cÖ`vb Aby‡iva MÖn‡Yi c~‡e© AwZwi³ kZ©vejx Av‡ivc Ki‡Z 
cv‡i| e¨vsK cÖ‡qvRb g‡b Ki‡j Giƒc myweav mvgwqKfv‡e eÜ Kivi AwaKvi msi¶Y K‡i| 

12.17 The Bank reserves the right to make necessary changes as and when 
required in these terms and conditions. Such changes will be displayed at 
the Bank's website or advised by email noti�cation.

12.17 e¨vsK GB kZ©vejxmg~‡n hLb †hgb cÖ‡qvRb cwieZ©b Kivi AwaKvi msi¶Y K‡i| Giƒc cwieZ©b 
e¨vs‡Ki I‡qemvB‡U ev B‡gB‡ji gva¨‡g AewnZ Kiv n‡e| 

12.18 The Customer agrees to receive and accept periodical notices related in 
respect of the Account(s) and / or regulatory information sent by the Bank 
at Customer's Designated Email Address.

12.18 MÖvn‡Ki wba©vwiZ B-‡gBj wVKvbvq e¨vs‡Ki †cÖwiZ wbqš¿Yg~jK Z_¨ Ges / A_ev wnmve m¤úwK©Z 
mg‡q mg‡q †bvwUk MÖn‡Y MÖvnK m¤§Z| 

12.19 The Customer is responsible for security of password of the Designated 
Email Address. The Bank will not be liable of any undesirable event such as 
data corruption or unauthorized amendment of the information so given, 
Link down, email hackings, unwanted emails, and misuse of email address, 
delay and interruption whatsoever.

12.19 MÖvnK wba©vwiZ B-‡gBj wVKvbvi cvmIqvW© wbivcËv weavb Ki‡eb| †Kvb AcÖZ¨vwkZ NUbv †hgb Z_¨ 
bó, Z‡_¨i Abby‡gvw`Z ms‡kvab, wjsK WvDb, B-‡gBj n¨vwKs, AcÖ‡qvRbxq B-‡gBj, B-‡gBj 
wVKvbvi Ace¨envi, wej¤^ BZ¨vw`i Kvi‡Y e¨vsK `vqx n‡ebv| 

12.20 The Bank shall have an irrevocable authority to debit Customer's Account(s) 
for any costs, charges, taxes and expenses relating thereto.

12.20 D³ wel‡q †h‡Kvb PvR© Ki ev e¨‡qi Rb¨ MÖvn‡Ki wnmve †_‡K †WweU Kivi AwaKvi e¨vsK msiÿY 
K‡i|  

13. SMS Alert Facility
13. GmGgGm mZK©Zv myweav 
13.1 The Customer hereby subscribes to the SMS Alert Facility ("SMS Facility") of 

the Bank whereby the Customer shall receive short messaging service alerts 
("SMS Service") on the Customer's Authorized Mobile Number in the form of 
customized messages. The Customer shall not be able to undertake any 
transaction through the SMS Alert Facility. The SMS alerts shall only be sent 
to the mobile phone number which has been speci�cally provided by the 
Customer for the purposes of these clauses ("Authorized Mobile Number").

13.1| MªvnK GZ Øviv e¨vs‡Ki GmGgGm mZK©Zv myweav MÖnY Ki‡Z cv‡i hvi Øviv MÖvnK g¨v‡m‡Ri AvKv‡i 
MÖvn‡Ki wba©vwiZ †gvevBj b¤^‡i mswÿß g¨v‡mR mZK©Zv †mev MÖnY Ki‡e| GmGgGm mZK©Zv 
myweavi gva¨‡g MÖvnK †Kvb †jb‡`b Ki‡Z mÿg n‡e bv| GmGgGm mZK©Zv †Kej gvÎ †gvevBj 
†dvb b¤^‡i †cÖib Kiv n‡e hv MÖvnK cÖ`vb K‡i‡Qb| 

13.2 The SMS Alert Facility will be available to the Customer only if the Customer 
is within the cellular service range of the particular cellular service provider 
of the Customer.

13.2| GmGgGm mZK©Zv myweav MÖvnK‡K cÖ`vb Kiv n‡e †Kej gvÎ hw` MÖvnK Zvi we‡kl †gvevBj †mev 
cÖ`vbKvixi †gvevBj †mevi AvIZvi g‡a¨ _v‡Kb| 

13.3 If the Customer suspects that there is an error in the information contained 
in the SMS alert sent to him, he / she shall inform the same to the Bank 
/Branch as soon as possible and the Bank / Branch shall endeavor to correct 
the error, wherever possible on a best effort basis.

13.3| hw` MÖvnK m‡›`n K‡ib †h Zvi wbKU †cÖwiZ GmGgGm mZK©Zv Z‡_¨ †Kvb fzj i‡q‡Q Z‡e wZwb hZ 
`ªæZ m¤¢e e¨vsK / kvLv‡K Zv AewnZ Ki‡eb Ges e¨vsK ZLbB m¤¢e m‡e©v”P †Póvi gva¨‡g D³ fzj 
ms‡kvab Kivi †Póv Ki‡eb| 

13.4 The Customer agrees that SMS Alert Facility provided to the Customer is an 
additional facility for his / her convenience and is susceptible to delay, 
error, omission and / or inaccuracy. The Customer shall not hold the Bank 
liable for any loss, damages etc. that may be incurred / suffered by the 
Customer on account of the SMS Alert Facility.

13.4| MÖvnK m¤§Z †h MÖvnK‡K cÖ`Ë GmGgGm ms‡KZ myweav Zvi myweavi Rb¨ cÖ`Ë GKwU AwZwi³ myweav 
Ges GUv‡Z wej¤^, fzj, evZ©v cov Ges / A_ev Aï×Zv _vK‡Z cv‡i| †Kvb ÿwZ BZ¨vw`i Rb¨ MÖvnK 
e¨vsK‡K `vqx Ki‡Z cvi‡e bv hw` GmGgGm ms‡KZ myweavi Kvi‡Y MÖvnK D³ ÿwZ MÖnY K‡ib| 

13.5 The Bank shall not be liable for any unauthorized use / access to the 
information and or SMS alerts sent by the Bank to the Mobile Phone 
Number of the Customer or for the fraudulent duplicate or erroneous use 
/ misuse of such information by any third person.

13.5| e¨vsK †Kvb AbAby‡gvw`Z e¨envi / cÖ‡ek Gi Rb¨ `vqx n‡e bv Ges / A_ev MÖvn‡Ki †dvb b¤^‡i 
e¨vs‡Ki GmGgGm ms‡KZ ev †Kvb Z„Zxq e¨w³i gva¨‡g Giƒc Z‡_¨I cÖZviYvg~jK e¨envi ev fzj 
e¨envi ev Ace¨env‡ii Rb¨ e¨vsK `vqx n‡e bv| 

13.6 Notwithstanding the above, it is clari�ed that even though the Customer 
has hereby subscribed to the SMS Alert Facility, the Bank is under no 
obligation to send SMS alerts to the Customer. Furthermore, the Bank 
reserves the right to send the SMS alerts to only those Customers who are 
availing the services of a speci�c cellular services provider as determined 
by the Bank at its sole discretion.

13.6| Dc‡i hv wKQz _vK bv †Kb GUv ¯úó Kiv hv‡”Q †h hw`I MÖvnK GmGgGm ms‡KZ myweav MÖnY K‡ib 
Z_vwc e¨vsK †Kvb Ae¯’v‡ZB MÖvnK‡K GmGgGm ms‡KZ cvVv‡Z eva¨ bq| AwaKš‘, e¨vsK 
†KejgvÎ D³ MÖvnK‡`i‡K GmGgGm ms‡KZ  †cÖiY Kivi AwaKvi msiÿY K‡i hviv e¨vs‡Ki 
wba©vwiZ g‡Z Gi wbi¼zk B”Qvq wba©vwiZ †mjyjvi †mev cÖ`vbKxi †mev †fvM Ki‡Q| 

13.7 The Customer hereby authorizes the Bank to send promotional messages 
including the products of the Bank, greetings or any other messages the 
Bank may choose to send from time to time. The Customer agrees, 
unconditionally and irrevocably that such messages / calls made by the 
Bank or its agents will not be considered as a breach of privacy.

13.7| MÖvnK GZØviv e¨vs‡Ki cY¨ Awfev`b ev Ab¨ †Kvb g¨v‡mRmn cÖ‡gvkbvj g¨v‡mR †cÖiY Ki‡Z 
e¨vsK‡K Aby‡gv`b cÖ`vb K‡i e¨vsK D³ MÖvnK‡K mg‡q mg‡q Zv cÖ`vb Ki‡Z cv‡i| MÖvnK wbtkZ©© 
I AcÖZ¨vnvi †hvM¨fv‡e m¤§Z †h Giƒc g¨v‡mR Kj hv e¨vsK ev Gi G‡R›U Ki‡eb Zv †MvcbxqZvi 
cÖKvk n‡e bv| 

13.8 The Customer acknowledges and accepts that the SMS Services being 
provided are dependent on the infrastructure, connectivity and services 
being provided by the cellular service provider and that the timeliness and 
accuracy of the information sent by the Bank will depend on factors 
affecting the network. The Bank shall not under any circumstances 
whatsoever, be liable for non-delivery of information nor for error, loss or 
distortion in the transmission of information to the Customer.

13.8| MÖvnK ¯^xKvi I MÖnY K‡ib †h cÖ`Ë GmGgGm †mevmg~n †gvevBj †mev cÖ`vbKvix cÖ`Ë AeKvVv‡gv 
ms‡hvM I †mevi Dci wbf©ikxj Ges e¨vs‡Ki †cÖwiZ Z‡_¨i mgq I mwVKZv †bUIqvK© ÿwZMÖ¯Í K‡i 
Giƒc welqvw`i Dci wbf©i K‡i †Kvb Ae¯’v‡ZB e¨vs‡Ki Z_¨ †Wwjfvix bv n‡j ev †Kvb fzj, ÿwZ ev 
MÖvn‡Ki wbKU Z_¨ cÖPv‡i weK…wZi Rb¨ e¨vsK `vqx n‡e bv|  

13.9 The SMS Services being provided by the Bank in relation to mobile phone 
banking facility may be temporarily suspended at any time for the purpose 
of carrying out repair and maintenance work in respect thereof, such 
suspension may also be carried out in respect of any security procedure 
required' to be followed by the Bank.

13.9| †gvevBj †dvb e¨vswKs myweav wel‡q e¨vs‡Ki cª`Ë GmGgGm myweav D³ wel‡q †givgZ I e¨c¯’vcbv 
cwiPvjbvi D‡Ï‡k¨ †h †Kvb mg‡q mvgwqKfv‡e eÜ n‡Z cv‡i, Giƒc eÜ e¨vs‡Ki AbymwiZe¨ †h 
†Kvb wbivcËv cÖwµqv wel‡qI cwiPvwjZ n‡Z cv‡i|

13.10 The Customer acknowledges that the SMS Services of the Bank will be 
implemented in different phases and that the Bank may decide to add 
certain facilities in addition to the services already provided. Conversely, 
the Bank may in its absolute discretion decide to cancel or remove any part 
of or the entire services being provided to the Customer, at any time 
without prior notice in respect thereof.

13.10| MÖvnK ¯^xKvi K‡ib †h e¨vs‡Ki GmGgGm †mevmg~n wewfbœ av‡c ev¯ÍevwqZ n‡e Ges BwZg‡a¨ cÖ`Ë 
†mevmg~‡ni AwZwi‡³i e¨vsK wbw`©ó myweav †hvM Kivi myweav MÖnY Ki‡Z cv‡i| cÿvšÍ‡i e¨vsK Gi 
wbi¼zk B”Qvq †h‡Kvb mg‡q †Kvb c~e© †bvwUk e¨wZZ MÖvnK‡K cÖ`Ë †mev c~Y© ev AvswkKfv‡e evwZj 
Kivi cÖmviY Ki‡Z cv‡i| 

13.11 The SMS Alert Facility being offered by the Bank shall be subject to 
charges as provided in the Schedule of Charges(SOC) of the Bank, which 
may be revised from time to time and communicated through revised / 
latest sac. Further, the Customer shall be liable for payment of SMS Alert 
Facility in connection with receiving the Alerts. In the event that the 
Customer is required to make any payment in connection with the use of 
services, the Bank shall have the right to debit the Customer's Account(s) 
with the Bank. However, in case neither the Customer pays the charges 
nor suf�cient balance is available in his / her account, the Bank reserves 
the right to suspend the SMS Alert Facility without any prior notice.

13.11| e¨vs‡Ki cÖ`Ë GmGgGm myweav e¨vs‡Ki PvR© (GmIwm) Gi Zdwm‡j cÖ`Ë PvR© mv‡cÿ hv mg‡q mg‡q 
cwiewZ©Z n‡Z cv‡i Ges cwiewZ©Z / me©‡kl ms‡kvab AewnZ Kiv n‡e| AwaKš‘ MÖvnK ms‡KZ MÖnY 
wel‡q GmGgGm ms‡KZ myweavi Rb¨ †c‡g›U cÖ`vb Kwi‡eb| hw` †mev e¨envi wel‡q MÖvnK‡K †Kvb 
†c‡g›U Ki‡Z n‡e Z‡e e¨vsK Zvi wbKU iwÿZ MÖvn‡Ki wnmve †_‡K †WweU Kivi AwaKvi msiÿY 
K‡ib| Z‡e hw` MÖvnK PvR© cÖ`vb bv K‡i ev Zvi GKvD‡›U ch©vß e¨v‡jÝ bv _v‡K Z‡e e¨vsK †Kvb 
c~e© †bvwUk e¨wZZ GmGgGm myweav eÜ K‡i †`Iqvi AwaKvi msiÿY K‡i| 

13.12 The Customer shall be solely responsible for intimating to the Bank  of any 
changes in the Authorized  Mobile Number. In case the Customer changes 
his Authorized Mobile Number and does not inform the Bank, the will 
continue to send SMS alerts at the Authorized Mobile Number provided by 
the Customer till any contrary instructions are received.

13.12| Aby‡gvw`Z †gvevBj b¤^‡i †Kvb cwieZ©b wel‡q MÖvnK e¨vs‡K Zv AewnZ  Ki‡eb| hw` MÖvnK Zvi 
Aby‡gvw`Z †gvevBj b¤^i cwieZ©b K‡ib Ges †m wel‡q e¨vs‡K AewnZ bv K‡ib Z‡e wZwb Zvi cÖ`Ë 
Aby‡gvw`Z †gvevBj b¤^‡i GmGgGm ms‡KZ †c‡Z _vK‡eb hZÿb bv ch©šÍ Abyiæc wb‡`©kbv MÖnY 
bv Kiv nq| 

13.13 The Customer acknowledges that only one Authorized Mobile number can 
be registered only against an account.

13.13| MÖvnK ¯^xKvi K‡ib †h †KejgvÎ GKwU Aby‡gvw`Z †gvevBj b¤^i GKwU GKvD‡›Ui wecix‡Z wbeÜb 
Kiv hvq |

13.14 Nothing in these terms and conditions shall be construed / deemed to 
place any obligation on the Bank to notify the Customer via the SMS Alert 
Facility of every transaction carried out on the Account(s) of the Customer 
and the Bank shall not be liable for any losses, costs, damages or claims 
sustained by the Customer, for any unauthorized transactions carried out 
on the Customer’s Account(s), solely on the basis that the Customer was 
not noti�ed of any transaction(s) through the SMS Alert Facility.

13.14| GB kZ©vejxi †Kvb wKQzB MÖvn‡Ki wnmv‡ei Dci cwiPvwjZ cÖwZwU †jb‡`b wel‡q GmGgGm myweavi 
gva¨‡g MÖvnK‡K AewnZ Kivi wel‡q e¨vs‡Ki Dci †Kvb eva¨evaKZv i‡q‡Q e‡j MY¨ Ki‡e bv Ges 
e¨vsK MÖvn‡Ki wnmv‡ei Dci cwiPvwjZ Abby‡gvw`Z †jb‡`‡bi †ÿ‡Î MÖvn‡Ki ÿwZ, LiP, `vwe Gi 
Rb¨ `vqx n‡e bv, wbi¼zkfv‡e GB wfwË‡Z †h MÖvnK GmGgGm myweavi gva¨‡g †Kvb †jb‡`b wel‡q 
AewnZ n‡Z cv‡ib wb|

14. Phone, Electronic Banking  and Online Banking
14| †dvb, B‡j±ªwbK e¨vswKs  Ge AbjvBb e¨vswKs
14.1 Where the Bank provides phone and or on-line / Internet banking facility 

to the Customer, the Customer shall solely be responsible to ensure that 
the Personal Identi�cation Number (PIN) Card Number and other personal 
information / password are not disclosed to any other person or third 
party. The Bank shall not be liable for any loss, damage or expenses 

incurred by the Customer, howsoever, caused if the PIN is shared by the 
customer with any other person whether voluntarily or accidently.

14.1| †hLv‡b e¨vsK MÖvnK‡K †dvb Ges / A_ev AbjvBb / B›Uvi‡bU e¨vswKs myweav cÖ`vb K‡i †m‡ÿ‡Î 
MÖvnK GUv wbwðZ Kivi Rb¨ m¤ú~Y©fv‡e `vqx n‡e †h e¨w³MZ cwiPq b¤^i (wcb) KvW© b¤^i Ges 
Ab¨vb¨ e¨w³MZ Z_¨ / cvmIqvW© Ab¨ †Kvb e¨w³ ev Z…Zxq c‡ÿi wbKU cÖKvwkZ nq wb| hw` MÖvnK 
†¯^”Qvq ev `yN©UbvemZ Ab¨ †Kvb e¨w³i mv‡_ fvM K‡i Z‡e G Kvi‡Y †Kvb ÿwZ ev LiP BZ¨vw`i 
Rb¨ e¨vsK `vqx n‡e bv| 

14.2 If the Bank receives any verbal instructions from the Customer or any 
other person purporting to be the Customer and correct Account number 
and PIN / Card Number and other personal information are given. The 
Bank may act upon such verbal instructions and the Customer agrees to 
indemnify the Bank against any loss, damages, costs or demands incurred 
by the Bank as a result of or in connection therewith.

14.2| hw` e¨vsK MÖvnK ev MÖvn‡Ki cÿ †_‡K Ab¨ †Kvb e¨w³ †_‡K †gŠwLK wb‡`©kbv cvq Ges mwVK GKvD›U 
b¤^i I wUb / KvW© b¤^i Ges Ab¨vb¨ e¨w³MZ Z_¨ cÖ`vb Kiv nq Z‡e e¨vsK Giƒc †gŠwLK wb‡`©kbv 
†gvZv‡eK KvR Ki‡Z cv‡i Ges MÖvnK Zvi d‡j ev D³ wel‡q e¨vs‡Ki †h‡Kvb ÿwZ LiP ev `vwei 
wecix‡Z e¨vs‡K `vqgy³ Ki‡Z m¤§Z|

14.3 The Bank reserves the right to refuse to execute any instructions if the 
Bank is in doubt of the identity of the caller or the genuineness of any 
instruction so given.

14.3| e¨vsK †Kvb wb‡`©kbv ev¯Íevq‡b A¯^xKvi Kivi AwaKvi msiÿY K‡i hw` e¨vsK Giƒc cÖ`Ë wb‡`©kbvi 
cÖK…ZZv ev cwiPq m¤ú‡K© m‡›`n †cvlb K‡i|

14.4 In case of Joint Account(s), if the instructions are given by a person who is 
singly authorized to operate the Account and the correct PIN / Card 
Number and other personal information are given such instructions shall 
be fully binding on the Customer.

14.4| †hŠ_ wnmv‡ei †ÿ‡Î hw` Ggb e¨w³i gva¨‡g wb‡`©kbv cÖ`vb Kiv nq whwb GKKfv‡e wnmve 
cwiPvjbvi Rb¨ Aby‡gvw`Z Ges mwVK wUb / KvW© b¤^i Ges Ab¨vb¨ e¨w³MZ Z_¨ cÖ`vb Kiv nq Z‡e 
Giƒc wb‡`©kbv cwic~Y©fv‡e MÖvn‡Ki Dci eva¨Ki n‡e| 

14.5 For availing the phone / on-line / internet banking facility, the Customer 
shall comply with all other requirements and guidelines issued by the Bank 
from time to time, which will be fully binding on the Customer.

14.5| †dvb/AbjvBb/B›Uvi‡bU myweav †fv‡Mi †ÿ‡Î MÖvnK mg‡q mg‡q e¨vs‡Ki RvixK…Z hveZxq kZ©vejx 
I wb‡`©kbv †g‡b Pj‡eb hv cwic~Y©fv‡e MÖvn‡Ki Dci eva¨Ki n‡e|

14.6 All recorded conversation under the phone banking facility, and all other 
records of the Bank in relation to any ATM and / or on-line banking 
transactions / instructions, shall be conclusive evidence of any instructions 
given and shall be fully binding on the Customer.

14.6| †h‡Kvb GwUGg Ges / A_ev AbjvBb e¨vswKs †jb‡`b / wb‡`©kbv wel‡q e¨vs‡Ki Ab¨vb¨ †iKW© Ges 
†dvb e¨vswKs myweavi Aax‡b hveZxq †iKW©f~³ K‡_vcK_b cÖ`Ë wb‡`©kbvmg~‡ni P~ovšÍ cªgvb n‡e 
Ges Zv cwic~Y©fv‡e MÖvn‡Ki Dci eva¨Ki n‡e|

14.7 The Customer acknowledges that phone / on-line Banking involves 
inherent risks including risks associated with fraud and unintended or 
erroneous instructions. The Customer hereby accepts all risks and 
responsibilities appurtenant therewith.

14.7| MÖvnK ¯^xKvi K‡ib †h †dvb / AbjvBb e¨vswKs cÖZviYv Ges Awb”QvK…Z ev fzjemZ wb‡`©kbvmg~‡ni mv‡_ 
mswkøó SuzwKmn AšÍwb©wnZ SuzwK mswkøó K‡i| MÖvnK GZØviv D³ hveZxq SuzwK I `vq-`vwqZ¡ MÖnY K‡ib| 

14.8 The Bank shall not in any manner, whatsoever, be responsible for any loss 
or damage caused to the customer or any third party for any reason 
whatsoever, including but not limited to any delay or non -performance or 
breakdown in the communication system.

14.8| e¨vsK †Kvb cÖKv‡i †hvMv‡hvM wm‡÷‡g AKvh©Ki ev wej¤^ ev A`ÿZv mn Z‡e mxwgZ bv Giƒc 
welqmn †h‡Kvb Kvi‡Y MÖvnK ev Ab¨ †Kvb Z„Zxq c‡ÿi wbKU NwUZ †Kvb ÿwZi Rb¨ `vqx n‡e bv| 

14.9 Neither the Bank nor its service providers shall be liable for non-delivery, 
delayed deliveries, errors, losses or distortion in transmission of SMS or 
E-Mail alerts to the Customers.

14.9| e¨vsK A_ev Gi †Kvb †mev cÖ`vbKvix MÖvn‡Ki wbKU GmGgGm ev B-‡gBj ms‡KZ cÖPv‡i wejw¤^Z 
†Wwjfvix, bb-†Wwjfvix, fzj, ÿwZ ev weK…wZi Rb¨ `vqx n‡e bv| 

14.10 The Bank shall not in any circumstances be bound to contact the Customer 
/ account holder to con�rm any transaction carried out in connection with 
the online banking services.

14.10| e¨vsK †Kvb Ae¯’v‡ZB AbjvBb e¨vswKs †mev wel‡q cwiPvwjZ †Kvb †jb‡`b wbwðZ Ki‡Z MÖvnK / 
wnmveavixi mv‡_ †hvMv‡hvM Ki‡Z eva¨ bq|

14.11 The Bank reserves the right to demand a copy, of any identi�cation as the 
Bank deems �t of any third party who presents himself / herself at any 
branch of the bank for the purpose of carrying out a transaction 
authorized by the Customer / account holder.

14.11| e¨vsK h_vh_ g‡b K‡i Z…Zxq c‡ÿi wel‡q Gi cwiPq welq Kwc PvIqvi AwaKvi msiÿY K‡ib whwb MÖvnK 
/ wnmveavixi Aby‡gvw`Z †jb‡`b m¤úv`‡bi D‡Ï‡k¨ e¨vs‡Ki †Kvb kvLvq wb‡R‡K Dc¯’vcb K‡ib|

14.12 In case, any Services / Products related to Account are availed by the 
Customer, such as Internet Banking etc, terms & conditions of all those 
Services / Products shall be considered integral part of these Terms & 
Conditions, even if signed separately.

14.12| hw` MÖvnK †Kvb †mev / wnmve wel‡q cY¨ †fvM K‡ib †hgb B›Uvi‡bU e¨vswKs BZ¨vw`, Z‡e D³ 
†mevmg~n / c‡Y¨i kZ©vejx GB kZ©vejxi Awe‡”Q`¨ Ask wnmv‡e we‡ewPZ n‡e hw`I Zv Avjv`vfv‡e 
¯^vÿwiZ nq|

14.13 All Customers are automatically provided with online banking facility upon 
opening of Account with the Bank.

14.13| e¨vs‡K wnmve †Lvjvi ci cÖ‡Z¨K MÖvnK ¯^qswµq AbjvBb e¨vswKs myweav cv‡eb|
14.14 In respect of online encashment of a cheque, payment made to the bearer 

of the cheque shall be fully binding on Customer and shall not be 
questioned or disputed for any reason whatsoever.

14.14| †Kvb †P‡Ki AbjvBb bM`vqb wel‡q †P‡Ki enbKvixi wbKU cÖ`Ë †c‡g›U cwic~Y©fv‡e MÖvn‡Ki Dci 
eva¨Ki n‡e Ges †Kvb Kvi‡Y Zv‡K cÖkœwe× Kiv hv‡e bv| 

15. Closure of Account
15| wnmve eÜ KiY
15.1 The Bank reserves the right to close the Account by giving 14 days notice. 

On closure of the Account, the Customer shall return to the Bank the 
unused cheque(s) duly cancelled by drawing two "Horizontal Lines'; and 
ATM Card(s) after cutting them in half.

15.1| 14 w`‡bi †bvwUk cÖ`vb K‡i wnmve eÜ K‡i †`Iqvi AwaKvi e¨vsK msiÿY K‡i| wnmve eÜ Kivi 
ci MÖvnK 2wU AvovAvwo jvBb †U‡b h_vh_fv‡e evwZjK…Z A-e¨eüZ †PKmg~n Ges GwUGg KvW© 
†K‡U `yB fvM K‡i e¨vs‡K †diZ cÖ`vb Ki‡e| 

15.2 The Bank in its sole discretion may also close those accounts which show Nil 
balance for last six months or any account which in its opinion is not 
satisfactorily operated, or for any other reason whatsoever, it shall not be 
incumbent on the Bank to disclose to the account holder / depositor the 
reason for doing so.

15.2| e¨vsK Gi wbi¼zk B”Qvq D³ wnmvemg~n eÜ K‡i w`‡Z cv‡i  hv MZ 6 gv‡m †Kvb A_© cÖ`k©b K‡i bv 
ev Giƒc wnmve hv e¨vs‡Ki g‡Z †h †Kvb Kvi‡YB †nvK m‡šÍvlRbK fv‡e cwiPvwjZ n‡”Q bv, Giƒc 
Kivi Rb¨ wnmveavix / Rgv`vbKvixi wbKU †Kvb KviY cÖ`k©‡bi Rb¨ e¨vsK `vqx bq| 

15.3 The Bank shall have been discharged of any / all its liability with respect to 
an Account so closed by mailing to the Customer / account holder / 
depositor at his / her last known address as per the Bank's record, a Bank 
draft in the currency of such account, payable to the order of the Customer 
/ account holder / depositor in the amount of then credit balance of such 
Account less deduction(s) in respect of the amount of any claim that the 
Bank may have on such funds constituting the credit balance.

15.3| e¨vs‡Ki †iKW© †gvZv‡eK MÖvn‡Ki me©‡kl ÁvZ wVKvbvq MÖvn‡Ki / wnmveavixi / Rgv`vbKvixi wbKU 
†gBj Gi gva¨‡g Giƒ‡c eÜK…Z wnmve wel‡q Gi †h‡Kvb / hveZxq `vqe×Zv wb®úwË Ki‡Z cvi‡eb, 
†h †Kvb cwigvY `vex wel‡q KZ©b e¨wZZ Giƒc wnmv‡ei ZLb †µwWU e¨v‡j‡Ýi cwigv‡Y MÖvnK / 
wnmveavix / Rgv`vbKvixi Av‡`‡k cÖ‡`q, Giƒc wnmv‡ei gy`ªvq e¨vsK WªvdU hv †µwWU e¨v‡jÝ 
MVbKvixi Giƒc Znwej wel‡q e¨vs‡Ki wbKU _vK‡Z cv‡i| 

16. Stop Payment Instructions
16| †c‡g›U eÜ KiY wb‡`©kbv
16.1 The Bank may accept stop payment instruction from the Customer if a 

cheque is reported lost or stolen, provided the necessary details of the lost 
/ stolen cheque are given by the Customer and the cheque is not already 
paid before receiving such instruction. Where the Customer verbally gives 
the stop payment instruction, he shall immediately send to the Bank 
written con�rmation by facsimile or any other expeditious means. The 
Customer agrees to fully indemnify the Bank against any loss, damages, 
claims, demands, costs and expenses (including legal expenses) arising or 
incurred as a result of acting on the Customer's stop payment instruction.

16.1| e¨vsK Kv÷gvi †_‡K †c‡g›U eÜ KiY wb‡`©kbv MÖnY Ki‡Z cv‡i hw` GKwU †PK nvwi‡q †M‡Q ev Pzwi 
n‡q †M‡Q Rvb‡Z cv‡i Z‡e kZ© _v‡K †h nvwi‡q hvIqv / Pzwi hvIqv †P‡Ki cÖ‡qvRbxq weeiY MÖvnK‡K 
cª`vb Ki‡Z n‡e Ges Giƒc wb‡`©k MÖn‡Yi c~‡e© †PKwUi gva¨‡g BwZg‡a¨ G UvKv cÖ`vb Kiv nq wb| 
†hLv‡b GKRb MÖvnK †c‡g›U eÜ KiY wb‡`©kbv †gŠwLKfv‡e cÖ`vb K‡ib ZLb wZwb Awej‡¤^ `ªæZ 
Dcv‡q e¨vs‡Ki wbKU wjwLZ wbðqZv †cÖiY Ki‡eb| MÖvnK Zvi eÜ KiY wb‡`©kbvi Dci e¨vs‡Ki 
Kv‡Ri d‡j NwUZ ev DwËZ †h †Kvb cÖKvi ÿqÿwZ LiP (AvBbMZ LiPmn) Gi wecix‡Z e¨vsK‡K 
cwic~Y©fv‡e `vqgy³ Ki‡Z m¤§Z| 

17. Death of a Customer
17| MÖvn‡Ki g„Zz¨
17.1 In case of death or bankruptcy of an individual Customer, the Bank will 

stop operation in the Account immediately, after the receipt of of�cial 
notice or as and when becomes aware of it from any reliable source. 
Operation in such Account shall only be allowed strictly as per Bank's 
policy / production of a Succession Certi�cate or other Court order from a 
court of competent jurisdiction.

17.1| †Kvb e¨w³ MÖvn‡Ki g„Zz¨ n‡j ev †`Dwjqv n‡q †M‡j e¨vsK †Kvb wbf©i‡hvM¨ Drm †_‡K welqwU ÁvZ nIqvi 
mv‡_ mv‡_ ev Awdwkqvj †bvwUk MÖn‡Yi ci Awej‡¤^ wnmv‡ei cwiPvjbv eÜ K‡i w`‡e| Giƒc wnmv‡e 
cwiPvjbv †KejgvÎ Dchy³ GLwZqvi m¤úbœ Av`vjZ †_‡K Iqvwik mb` A_ev Ab¨iƒc Av`vjZ Av‡`k 
cÖ`k©b / e¨vs‡Ki bxwZ †gvZv‡eK K‡Vvifv‡e Aby‡gvw`Z n‡e| 

17.2 In case of operating instruction of either or survivor, in the event of the 
death of either of the Customers / account holder(s) / depositor(s), the 
credit balance in the Account will be payable to the surviving account 
holder(s) / depositor(s). However, the same is subject to any change in 
prevalent laws, from time to time.

17.2| MÖvnK / wnmveavix / Rgv`vbKvixi g„Zz¨ d‡j wnmv‡ei †µwWU e¨v‡jÝ RxweZ wnmveavix / 
Rgv`vbKvix‡K cÖ‡`q n‡e Z‡e G welqwU mg‡q mg‡q we`¨gvb AvB‡bi cwieZ©b mv‡cÿ| 

17.3 The above stated provisions shall also apply to authorized representatives 
of any Accounts of �rms, partnerships and companies and to the extend 
applicable

17.3| Dc‡i ewY©Z welqvw` dvg©, Askx`vix cÖwZôvb Ges †Kv¤úvbxi Aby‡gvw`Z cÖwZwbwai †ÿ‡ÎI cÖ‡hvR¨ 
n‡e| 

18. Restriction on creation of Security
18| wmwKDwiwU m„wó‡Z evav 
18.1 The amounts deposited or standing to the credit of an Account cannot in 

any way be assigned or charged to a third party by way of security. The 
Bank shall not be bound by any notice of assignment or charge in favour 
of a third party. However, the Customer shall have the right to create a lien 
over or pledge his deposits in favour of the Bank or in favour of any other 
branch of the Bank to secure any �nance, banking or credit facilities 
granted by the Bank or such other branch of the Bank to the Customer or 
to any other person at the Customer's request or against the Customer's 
guarantee.

18.1| wnmv‡ei †µwW‡U RgvK…Z ev we`¨gvb A_© †Kvbfv‡e wmwKDwiwUi gva¨‡g †Kvb Z„Zxq c‡ÿi wbKU cÖ`vb 
ev PvR© Kiv hv‡e bv| e¨vsK Z…Zxq c‡ÿ wb‡qvMK…Z PvR© †bvwUk Øviv eva¨Ki n‡e | Z‡e MÖvnK Zvi 
M¨vivw›Ui wecix‡Z A_ev MÖvn‡Ki Aby‡iv‡a Ab¨ †Kvb e¨w³i wbKU ev MÖvn‡Ki wbKU e¨vs‡Ki Ab¨ †Kvb 
kvLv ev e¨vs‡Ki Aby‡gvw`Z †h †Kvb Avw_©K e¨vswKs ev †µwWU myweav †c‡Z e¨vs‡Ki Ab¨ †h †Kvb 
kvLvi c‡ÿ ev e¨vs‡Ki c‡ÿ Zvi Rgvmg~n †cøR Ki‡Z ev wj‡qbIfvi m„wó Kivi AwaKvix n‡eb| 

19. Changes and Expenses
19| cwieZ©b Ges LiPvw`
19.1 All Customers / account holders / depositors will be charged Fee / 

commission etc. as per prevalent Schedule of Bank Charges which is 
amendable, from time to time, as per Bank's procedure and policies / 
Bangladesh Bank and ’s regulations.

19.1| me MÖvnK / wnmveavix / Rgv`vbKvix‡K e¨vsK Pv‡R© we`¨gvb Zdwmj †gvZv‡eK wd / Kwgkb BZ¨vw` PvR© Kiv 
n‡e hv mg‡q mg‡q e¨vs‡Ki cÖwµqv Ges bxwZ / evsjv‡`k e¨vs‡Ki wewa weavb †gvZv‡eK ms‡kvab‡hvM¨| 

19.2 All applicable Government taxes and levies shall be recovered from the 
Customer as per laws and related directives / circulars etc in force for the 
time being.

19.2| hveZxq cÖ‡hvR¨ miKvix Ki I †jfx eZ©gv‡b cÖPwjZ AvBb I mswkøó wb‡`©kbv / mvKz©jvi †gvZv‡eK 
MÖvn‡Ki wbKU †_‡K Av`vq Kiv n‡e| 

19.3 The Bank reserves the right to debit the account for any expenses, fees, 
commission, markup / interest, withholding tax, stamp duty, tax, duty, or 
any other cost, charges or expenses arising out of any transactions or 
operation of the account or term deposit with the Bank as may be payable 
to the Bank and / or provincial or federal government as may be levied 
from time to time, without prior notice to the Customer/ account holder / 
depositor.

19.3| e¨vs‡Ki wbKU †gqv`x Rgv A_ev wnmve cwiPvjbv A_ev †h †Kvb †jb‡`b DwÌZ †h †Kvb ai‡bi 
LiP, wd, Kwgkb, gvK©Avc / my`, cÖZ¨vnvi Ki, ÷¨v¤ú ïé, ev Ab¨ †Kvb LiP, PvR© ev LiPv`xi Rb¨ 
e¨vsK D³ GKvD›U †WweU Kivi AwaKvi msiÿY K‡i hv e¨vsK‡K cÖ‡`q n‡Z cv‡i Ges miKvi mg‡q 
mg‡q cÖ‡qvM Ki‡Z cv‡i MÖvnK / wnmveavix / Rgv`vbKvix‡K †Kvb cÖKvi c~e© †bvwUk e¨wZwi‡K|

19.4 Moreover, the Bank shall also have a right to debit anyone or more 
Account(s) of the Customer / account holder(s) / maintained with the Bank 
to adjust any and all of the outstanding liabilities of the Customer / 
account holder(s), towards the Bank or any government authority, if so 
required / directed, from time to time.

19.4| AwaKš‘, miKvix KZ…©cÿ ev e¨vsK‡K, MÖvnK / wnmveavixi hveZxq `vq-‡`bv mgš^q Kivi Rb¨ 
e¨vs‡Ki wbKU MÖvnK / wnmveavixi GK ev GKvwaK wnmve †WweU Kivi AwaKviI e¨vsK msiÿY K‡i, 
mg‡q mg‡q hw` cÖ‡qvRb nq|

19.5 Free of charge. ATM withdrawals from the Bank's own ATM is allowed. 
However, in case of withdrawal from the Account through ATMs of other 
banks, the respective / other banks may recover charges for such 
transactions.

19.5| e¨vs‡Ki wbR¯^ GwUGg †_‡K UvKv  D‡Ëvjb webvg~‡j¨ Aby‡gvw`Z Z‡e Ab¨ e¨vs‡Ki GwUGg gva¨‡g 
GKvD›U †_‡K D‡Ëvj‡bi †ÿ‡Î mswkøó / Ab¨ e¨vsK Giƒc †jb-†`‡bi Rb¨ PvR© †K‡U wb‡Z cv‡i|

20. Indemnity or Liability
20| `vq gyw³ ev `vq
20.1 The Bank shall endeavor to provide error-free operation of the Account 

and services to the Customer. However, notwithstanding the same 
Customer agrees that the Bank or any of its employees, agents shall not be 
liable for any loss, damages and liabilities incurred, suffered, sustained or 
required to be paid arising out of:

20.1| MÖvn‡Ki wbKU †mev Ges fzjgy³ wnmve cwiPvjbv cÖ`vb Ki‡Z e¨vsK me©`v cÖ‡Póv Ki‡e| Z‡e D³ 
welq k‡Z©I MÖvnK m¤§Z †h e¨vsK ev Gi †Kvb Kg©Pvix, G‡R›U †Kvb cÖKvi ÿwZ ev `vqx hw` N‡U 
Zvi Rb¨ `vqx n‡e bv hv wbgœiƒc: 

 i. Bank acting upon the Customer's verbal instructions for stop payment 
which the Customer failed to con�rm subsequently in writing, hold 
mail or any other instruction.

 K) hLb e¨vsK †c‡g›U eÜ Kivi wel‡q MÖvn‡Ki †gŠwLK wb‡`©‡k KvR K‡i Ges D³ MÖvnK 
cieZ©x‡Z wjwLZfv‡e, ev Ab¨ †Kvb wb‡`©kbv gva¨‡g wbwðZ Ki‡Z e¨_© nq| 

 ii. Any action taken by the Bank relying upon the instructions of the 
Customer which later on turns out to be duplicate or erroneous.

 L) MÖvn‡Ki wb‡`©kbvi Dci wfwË K‡i e¨vs‡Ki M„nxZ c`‡ÿc hv cieZ©x‡Z Wzwcø‡KU ev fzj 
cÖgvwYZ nq|

 iii. For any instruction not complied with due to reasons beyond control 
of the Bank or due to disruption or failure in any communication or 
electronic transmission facility and the Customer agrees to indemnify 
the Bank for any loss actually suffered or expenses actually incurred 
by the Bank for the same.

 M) B‡j±ªwbK m¤cÖPvi myweav ev Ab¨ †Kvb †hvMv‡hv‡M e¨_©Zv ev cÖwZeÜKZvi Kvi‡Y ev e¨vs‡Ki 
wbqš¿‡bi evB‡i †Kvb Kvi‡Y wb‡`©kbv cwicvwjZ bv n‡j MÖvnK †m Kvi‡Y e¨vs‡Ki Øviv NwUZ 
cÖK…Z LiP ev cÖK…Z ÿwZi Rb¨ e¨vsK‡K `vq gy³ Ki‡Z m¤§Z|

 
21. Customer's covenant's, Warranties and Representations
21| MÖvn‡Ki cÖwZkÖæwZ, Iqv‡iw›U I Dc¯’vcb|
21.1 The Customer shall be bound by any / all instructions issued by the 

Customer or purporting on their face to have been issued by the Customer 
and accepted by the Bank.

21.1| MÖvnK Zvi gva¨‡g cÖ`Ë †h‡Kvb / hveZxq wb‡`©kbv †g‡b Pj‡eb ev MÖvnK Rvix K‡i‡Qb Giƒc 
wb‡`©kbv Ges hv e¨vsK MÖnY K‡i‡Qb| 

21.2 Instructions shall be deemed irrevocable and binding on the Customer upon 
transmission by the Customer to the Bank.

21.2| wb‡`©kbvmg~n AcÖZ¨vnvi †hvM¨ Ges e¨vs‡Ki wbKU MÖvnK gva¨‡g cÖ`v‡bi ci MÖvn‡Ki Dci eva¨Ki 
MY¨ n‡e| 

21.3 The Customer shall be solely responsible for ensuring the accuracy and 
completeness of Customer instructions. The Bank shall not be responsible 
for the consequences of any Customer instructions being incomplete, 
garbled or inaccurate.

21.3| MÖvnK cwic~Y©fv‡e Zvi wb‡`©kbvi ï×Zv I cwic~Y©Zv wbwðZ Kivi Rb¨ `vqx n‡e| Am¤ú~Y©, A®úó 
ev MÖvn‡Ki fyj wb‡`©kbvi d‡j e¨vsK `vqx n‡e bv| 

21.4 The Bank shall have the right to utilize the services of their any approved 
vendor for the purpose of printing statements of account, their mailing, 
veri�cation of address, collection of cheques / instruments.

21.4| †PK / `wjjv`x msMÖn, wVKvbv cixÿv, Zv‡`i †gBwjs, wnmve weeiYx wcÖw›Us Gi D‡Ï‡k¨ Zv‡`i 
Aby‡gvw`Z †h †Kvb †fÛ‡ii †mev e¨envi Kivi AwaKvi e¨vsK msiÿY K‡i| 

21.5 The Customer shall at all the times maintain clear and suf�cient funds in 
the Account in order for the Bank to put into effect any instructions 
provided by the Customer.

21.5| MÖvnK me©`v wnmv‡e ch©vß Znwej msiÿY Ki‡e hv‡Z e¨vsK MÖvn‡Ki Øviv cÖ`Ë †h †Kvb wb‡`©kbv 
Kvh©Ki Ki‡Z cv‡i| 

21.6 The Customer understands that the Bank may outsource certain of its 
functions to any third party(ies) for the provision of ef�cient service. The 
Customer hereby authorizes the Bank to release Customer’s name, account 
number and /or his any other personal / account related information to 
any third party engaged for the purpose of providing services to the Bank, 
including but not limited to, printing statements of account, their mailing, 
veri�cation of address, collection of cheques / instruments, etc. The 
Customer hereby agrees to indemnify the Bank against any losses or 
damages that might be incurred beyond reasonable care of the Bank to 
ensure integrity and con�dentiality of the Customer’s data.

21.6| MªvnK AeMZ †h e¨vsK Kvh©Ki †mev cÖ`v‡bi R‡b¨ †Kvb Z…Zxq c‡ÿi wbKU Gi wKQz Kg©KvÛ AvDU‡mvm© 
Ki‡Z cv‡i| MÖvnK GZØviv †PK / `wjjvw` msMÖn, wVKvbv cixÿv, †gBwjs cixÿv, wnmve weeiYx wcÖw›Us, 
Z‡e mxwgZ bq, BZ¨vw`mn e¨vs‡Ki wbKU †mev cÖ`v‡bi D‡Ï‡k¨ wb‡qvwRZ †Kvb Z…Zxq cÿ‡K wnmv‡e 
m¤úwK©Z Z_¨ / Zvi Ab¨ †Kvb e¨w³MZ Ges / A_ev MÖvn‡Ki bv, wnmve b¤^i cÖ`vb Ki‡Z e¨vsK‡K 
Aby‡gv`b K‡i| MÖvnK †h †Kvb cÖKvi ÿwZ hv MÖvn‡Ki Z‡_¨  †MvcbxqZv I mZZv wbwðZ Kivi Rb¨ 
e¨vs‡Ki hyw³ msMZ mZK©Zvi evB‡i NwUZ n‡q‡Q Giƒc Kvi‡Y e¨vsK‡K `vqgy³ Ki‡Z m¤§Z|

22. Dormant Account
22| myß wnmve
22.1 As per the Bank's policy if the Account (Saving / Current) has not been 

operated by the Customer during the last 12 months. The Account will be 
classi�ed as Dormant Account and no withdrawal will be allowed until the 
Account is reactivated. The Bank reserves the right to disallow debit 
transaction(s) in the Customer’s Account while the Account remains 
dormant / inactive. However, Debits under the recovery of loans and 
markup etc., any permissible Bank charges, Government duties or levies 
and instructions issued under any law or from the Court will not be subject 
to Debit or Withdrawal restrictions.

22.1| e¨vs‡Ki bxwZ †gvZv‡eK hw` wnmve (mÂq / PjwZ) MZ 12 gv‡m MÖvnK cwiPvjbv bv K‡ib Z‡e 
wnmvewU myß GKvD›U wnmv‡e †kÖYxKiY Kiv n‡e Ges cybivq mPj bv Kiv ch©šÍ wnmve †_‡K UvKv 
D‡Ëvjb Kiv hv‡e bv| MÖvn‡Ki wnmv‡e †WweU †jb‡`b Abby‡gv`b Kivi AwaKvi e¨vsK msiÿY hLb 
wnmvewU myß/APj _v‡K Z‡e †jvb Ges gvK©Avc BZ¨vw` Av`vq Aax‡b †WweUmg~n, †Kvb Aby‡gv`b 
†hvM¨ e¨vsK PvR© miKvix wWDwU ev †Kvb AvBb ev Av`vjZ †_‡K RvixK…Z wb‡`©kbv †WweU Kiv ev 
D‡Ëvjb cÖwZeÜKZv mv‡c‡ÿ n‡e bv|  

22.2 For reactivation of dormant / inactive Account, the Customer / Account 
holder must be present in the branch at the time of giving request in 
writing to their concerned branch for change of status and shall hold 
original Passport, Driving License, National Identity Card and submit a 
photocopy of the same to their concerned branch for the record keeping. 
After satisfactory veri�cation as per policy of the Bank, the Account may 
be activated.

22.2| myß / APj wnmve mPj Kivi Rb¨ MÖvnK / wnmveavix Aek¨B Ae¯’v cwieZ©‡bi Rb¨ Zv‡`i mswkøó kvLvq 
wjwLZfv‡e Aby‡iva cÖ`v‡bi mg‡q Aek¨B Dcw¯’Z _vK‡e Ges g~j cvm‡cvU©, WªvBwfs jvB‡mÝ, RvZxq 
cwiPq cÎ mv‡_ ivL‡e Ges †iKW© ivLvi Rb¨ Zv‡`i wba©vwiZ kvLvq †m¸wji d‡UvKwc Rgv w`‡e| 
e¨vs‡Ki bxwZ †gvZv‡eK m‡šÍvlRbK cixÿvi ci GKvD›U mwµq Kiv †h‡Z cv‡i| 

22.3 If no transaction has taken place in the Account and no statement of 
account has been requested or acknowledged by the Customer during the 
last ten years, the deposit in the Account will be surrendered by the Bank 
to the Bangladesh Bank as required by the Bank Company Act 1991 of 
Bangladesh.

22.3| hw` wnmv‡e †Kvb †jb †`b bv n‡q _v‡K Ges †Kvb wnmve weeiYx MZ 10 eQ‡i MÖvnK Aby‡iva bv K‡ib 
Z‡e wnmv‡ei Rgv evsjv‡`‡ki e¨vsK †Kv¤úvbx AvBb 1991 Gi wbqg †gvZv‡eK evsjv‡`k e¨vs‡Ki 
wbKU e¨vsK Rgv cÖ`vb Ki‡eb| 

23. Bank's Lien
23| e¨vs‡Ki wj‡qb
23.1 The Bank shall have a lien on all funds, monies, securities and other 

properties of whatsoever nature belonging to the Customer in the 
possession of the Bank for repayment of any liability or indebtedness of 
the Customer to the Bank

23.1| e¨vsK Zvi wbKU MÖvn‡Ki †Kvb †`bv ev `vq cwi‡kv‡ai Rb¨ e¨vs‡Ki wbKU `vZv MÖvn‡Ki hveZxq Znwej, 
A_©, wmwKDwiwU ev Ab¨ †h †Kvb ai‡bi m¤úwËi Dci wj‡qb AwaKvi †fvM Ki‡e| 

24. Bank's Right to Consolidate and Set-off
24| e¨vs‡Ki msnZ Kiv Ges mgš^q Kivi AwaKvi
24.1 The Bank may at any time and without further notice or liability in any 

manner to the Customer shall have the right to combine or consolidate or 
merge anyone or all Accounts / deposits of the Customer with the Bank or 
any of its branches (whether current or saving deposit or of any other 

nature and in whatever currency) to adjust or set-off any outstanding 
indebtedness or liabilities of the Customer to the Bank whether primary or 
collateral, irrespective of the currency or currencies involved. Where such 
combination, consolidation and / or set off requires the conversion of one 
currency into another, the Bank shall be entitled to effect such conversion 
at such rate of exchange prevailing on the day of such combination, 
consolidation and / or set-off as the Bank may apply in accordance with 
the Bank's usual banking practice in such connection and all exchange 
risks, losses, premium, commission and other Bank Charges shall be borne 
by the Customer.

24.1| e¨vsK †h †Kvb mg‡q Ges †Kvb †bvwUk ev MÖvn‡Ki wbKU †Kvb cÖKv‡i `vqe×Zv e¨ZxZ e¨vs‡Ki wbKU 
MÖvn‡Ki ̀ vqe×Zv ev †h †Kvb cÖKvi e‡Kqv mgš^‡q ev †mUAd Kivi Rb¨ e¨vsK ev Gi †h †Kvb kvLvq 
(PjwZ ev mÂqx Rgv ev Ab¨ †h †Kvb ai‡bi I †h †Kvb gy`ªvq) MÖvn‡Ki hveZxq wnmve / Rgv msnZ, 
mswgkÖb ev mshy³ Kivi AwaKvi e¨vs‡Ki _vK‡e †mUv cÖv_wgK ev cieZ©x hvB †nvK bv †Kb| †hLv‡b 
Giƒc mswgkÖb msnZKiY Ges A_ev †mUAd GK ai‡bi gy`ªv †_‡K Ab¨ gy`ªvq iæcvšÍ‡ii cÖ‡qvRb nq 
ZLb e¨vsK Giƒc mswgkªb, msnZKiY Ges / A_ev †mUAd Kivi Zvwi‡L we`¨gvb wewbgq nv‡i Giƒc 
iƒcvšÍi Kvh©Ki Kivi †hvM¨ n‡eb †hgbwU e¨vsK Giƒc wel‡q Ges hveZxq wewbgq SzwK, ÿwZ, 
wcÖwgqvg, Kwgkb Ges Ab¨vb¨ e¨vsK PvR© MÖvnK e¨vs‡Ki ¯^vfvweK e¨vswKs bxwZ †gvZv‡eK enb 
Ki‡eb| 

25. ATM / Debit Card /Tele Banking
25| GwUGg / †WweU KvW© †Uwj e¨vswKs 
 "The Card Holder" means the individual Customer to whom the "Card" (Le. 

ATM / Debit Card /Tele Banking) is issued by the Bank Alfalah Limited 
("Bank"). Where the application for Card is jointly signed by persons 
maintaining joint account on either or survivor basis, the said person shall 
be jointly and severally bound by these terms & conditions.

 KvW© †nvìvi A_© e¨vsK Avjdvjvn& wjwg‡UW (e¨vsK) cÖ`Ë KvW© (GwUGg / †WweU KvW© / †Uwje¨vswKs) 
hv e¨w³ MÖvnK‡K cÖ`vb Kiv n‡q‡Q| †hLv‡b Kv‡W©i Rb¨ Av‡e`b DfqB ev RxweZ wfwË‡Z †hŠ_ 
wnmve msiÿYKvix e¨w³M‡Yi gva¨‡g †hŠ_fv‡e ¯^vÿwiZ nq ZLb D³ e¨w³ †hŠ_ Ges GKKfv‡e 
hveZxq kZ©vejx †g‡b Pj‡eb| 

25.1 The Card shall be issued maintaining sole or joint accounts in BDT Current 
and / or Savings Accounts (on either or survivor basis)' with the "Bank" in 
Bangladesh. In the event of the Account being closed for any reason or the 
minimum balance not being maintained at any time, the Card validity may 
cease until such time, the balance in the Card related Account is brought 
back and maintained at minimum required balance.

25.1| evsjv‡`‡k e¨vs‡Ki wbKU mÂqx wnmve Ges / A_ev PjwZ wnmve evsjv‡`kx UvKvq GKK ev †hŠ_ 
wnmve msiÿY K‡i KvW© cÖ`vb Kiv n‡e †h †Kvb Kvi‡Y ev †h †Kvb mg‡q b~¨bZg e¨v‡jÝ msiÿY 
Kiv bv n‡j Kv‡W©i ˆeaZv eÜ n‡q †h‡Z cv‡i hZÿb bv ch©šÍ KvW© m¤úwK©Z wnmv‡e e¨v‡jÝ c~iY 
Kiv nq Ges cÖ‡qvRbxq b~¨bZg e¨v‡jÝ iÿv Kiv nq| 

25.2 The Card shall be issued for use on Automated Teller Machines (ATM) and 
Point of Sales (POS) Terminal installed at the branches of the Bank and at 
business place(s) of merchants and the ATM / Debit Switch designated by 
the Bank within Bangladesh.

25.2| e¨vs‡Ki kvLvq Ges e¨emvqxi e¨emv¯’‡j Ges evsjv‡`‡k e¨vs‡Ki wba©vwiZ GwUGg †WweU myB‡P 
¯’vwcZ c‡q›U Ae †mjm (wcIGm) Uvwg©bvj Ges A‡Uv‡g‡UW †Ujvi †gwkbm (GwUGg) G e¨env‡ii 
Rb¨ KvW© cÖ`vb Kiv n‡e|

25.3 The Card shall not be used to overdraw the account or to obtain credit of 
any description or nature and shall not under any circumstance be 
attained, transferred, pledged or made subject to any lien, charge or 
encumbrance of any nature.

25.3| wnmv‡e AwZwi³ D‡Ëvjb Kivi Rb¨ ev †Kvb ai‡bi †µwWU msMÖ‡ni Rb¨ KvW© e¨envi Kiv hv‡e bv 
Ges †Kvb Ae¯’v‡ZB †Kvb ai‡bi wj‡qb, PvR© ev cÖwZeÜKZv mv‡c‡ÿ Zv n¯ÍvšÍi, AR©b Kiv hv‡e 
bv|

25.4 The Card shall remain the property of the Bank at all times and the Bank 
may at its sole discretion, and without assigning any reason, cancel the 
Card and through notice, demand it's return, and the Customer / card 
holder shall return the card to the Bank within the time stipulated by the 
Bank in the notice.

25.4| KvW© me©`v e¨vs‡Ki m¤úwË _vK‡e Ges e¨vsK Zvi wbi¼zk B”Qvq Ges KviY cÖ`k©b e¨wZ‡i‡K KvW© 
evwZj Ki‡Z cv‡i Ges †bvwU‡ki gva¨‡g †diZ `vex Ki‡Z cv‡i Ges / KvW©avix †bvwU‡k e¨vs‡Ki 
wba©vwiZ mg‡q e¨vs‡Ki wbKU KvW© †diZ cÖ`vb Ki‡eb| 

25.5 The Cardholder shall use the Card entirely at his / her own risk and shall 
indemnify and hold the Bank harmless from and against all losses, 
damages and costs as a result of using the Card.

25.5| KvW©avix Zvi m¤ú~Y© wb‡Ri SuzwK‡Z KvW© e¨envi Ki‡e Ges KvW© e¨env‡ii d‡j †Kvb cÖKvi ÿwZ, 
Li‡Pi wecix‡Z e¨vsK‡K `vqgy³ ivL‡eb| 

25.6 The Cardholder undertakes not to divulge his / her PIN accidentally or 
otherwise, to any other person. In case the PIN is divulged to any other 
person, the Bank shall treat that person as an acting agent of the 
Cardholder. The Cardholder shall indemnify and keep the Bank indemni�ed 
and harmless from against all losses, damages and costs that may occur as 
a result of the PIN divulgence.

25.6| KvW©avix Ab¨ †Kvb e¨w³i wbKU `yN©UbvekZ ev Ab¨fv‡e Zvi wcb cÖKvk Ki‡eb bv| hw` Ab¨ †Kvb 
e¨w³i wbKU wcb cÖKvk Kiv nq Z‡e e¨vsK D³ e¨w³‡K KvW©avixi Kvh©Ki G‡R›U wnmv‡e MY¨ 
Ki‡eb| Giƒc wcb cÖKv‡ki Kvi‡Y NwUZ hveZxq ÿwZ, ÿq I LiPv`xi wecix‡Z KvW©avix e¨vsK‡K 
`vq gy³ ivL‡e|  

25.7 The Cardholder shall not pass the Card to any other person and undertakes 
that he / she shall take every possible care to prevent the Card from being 
lost, mislaid or stolen and shall be liable for all losses and consequences 
resulting therefrom.

25.7| KvW©avix Ab¨ †Kvb e¨w³i wbKU KvW© cÖ`vb Ki‡e bv Ges cÖwZkÖæwZ cÖ`vb Ki‡Q †h Pzwi, nviv‡bv ev 
A‡b¨i nv‡Z cov †_‡K KvW© msiÿY Ki‡Z wZwb m¤¢ve¨ me iK‡gi mZK©Zv Aej¤^b Ki‡e| 

25.8 The Bank is authorized to act on any telephone instructions that the Bank 
believes have been given by the Cardholder or on his / her behalf where 

the, person giving such instructions provides the Personal Identi�cation 
Number (PIN) initially generated by Cardholder or any number (s) 
substituted by the Cardholder for the purpose.

25.8| †Uwj‡dv‡bi wb‡`©kbv wel‡q e¨vsK KvR Kivi Rb¨ Aby‡gvw`Z hv e¨vsK KvW©avix Ges / A_ev Zvi 
cÿ †_‡K cÖ`Ë n‡q‡Q e‡j wek¦vm K‡ib †hLv‡b Giƒc wb‡`©kbv cÖ`vbKvix e¨w³  D³ D‡Ï‡k¨ 
KvW©avixi Øviv cwieZ©xZ †Kvb b¤^i ev KvW©avixi cÖv_wgKfv‡e m„ó e¨w³MZ cwiPq b¤^i (wcb) cÖ`vb 
K‡i| 

25.9 The Bank shall not be liable for, insuf�ciency or inaccuracy of the 
information given / received through the Card and the Bank reserves its 
right to update and vary such information from time to time and at any time.

25.9| e¨vsK Kv‡W©i gva¨‡g cÖ`Ë / M„nxZ Z‡_¨i Afve ev Aï×Zvi Kvi‡Y `vqx n‡e bv Ges e¨vsK †h‡Kvb 
mg‡q Giƒc Z_¨ mg‡q mg‡q nvj bvMv` I cwieZ©b Kivi AwaKvi msiÿY K‡i|

25.10 The Cardholder accepts all debits made to the Account arising from use of 
the Card without limitation, (except after written notice of loss has been 
received and acknowledged by the Bank).

25.10| KvW©avix mxgve×Zv e¨ZxZ KvW© e¨envi †_‡K DwÌZ wnmv‡e m¤úvw`Z hveZxq †WweU MÖnY K‡ib 
(ÿwZ wel‡q wjwLZ †bvwUk MÖnY Kiv Ges e¨vs‡Ki ¯^xKv‡ivw³ cvIqvi ci)| 

25.11 The Cardholder shall at times remain liable for all the transactions made by 
the use of the Card and shall indemnify the bank against all losses, 
damages, costs, etc. caused by any unauthorized use of the Card, The 
Bank's record of transaction processed by the Card shall be conclusive and 
binding evidence for all purposes.

25.11| KvW©avix me©`v Kv‡W©i e¨envi gva¨‡g m¤úvw`Z hveZxq †jb‡`‡bi Rb¨ `vqx _vK‡e Ges Kv‡W©I 
Abby‡gvw`Z e¨env‡ii d‡j NwUZ hveZxq ÿwZ, LiP BZ¨vw`i wecix‡Z e¨vsK‡K `vqgy³ ivL‡eb| 
Kv‡W©i gva¨‡g cÖwµqvK…Z e¨vs‡Ki †jb‡`b †iKW© hveZxq D‡Ïk¨ P~ovšÍ Ges eva¨Ki cÖgvb n‡e| 

25.12 The Bank shall debit the Cardholder's Account with the amount of any 
withdrawal / transfer payment and all such payments as effected by the 
use of the Card along with the related bank charges / markups etc., 
including taxes / duties levied by the Federal or Provincial Government and 
all such entries in the Account shall be conclusive and binding upon the 
Cardholder.,

25.12| e¨vsK †h †Kvb cwigvb A_© D‡Ëvjb / †c‡g›U n¯ÍvšÍi MÖvn‡Ki wnmve †_‡K †WweU Ki‡Z cv‡i Ges 
wnmv‡e hveZxq Gw›Uª miKv‡ii Ki / †jwfmn, mswkøó e¨vsK PvR© / gvK©Avc BZ¨vw` mn KvW© e¨envi 
gva¨‡g Kvh©Ki Giƒc hveZxq †c‡g›U KvW©avixi Dci P~ovšÍ Ges eva¨Ki n‡e|

25.13 The Cardholder shall ensure that suf�cient funds are always available in 
the Card related Account before making, any withdrawals / purchases. if, 
for any reason, an Account becomes overdrawn by use of the Card, the 
Cardholder shall be responsible to pay the de�cit along with mark-up, 
charges etc. at the prevailing rate applicable to clean �nance facility 
allowed by the Bank to its customers which shall be payable immediately 
on demand by the Cardholder together with 20% liquidated damages on 
the outstanding amount. The Bank shall have the right to cancel the Card. 
Notwithstanding such cancellation the Cardholder shall remain liable for 
the over drawn by him / her together with mark-up, charges; liquidated 
damages etc.

25.13| KvW©avix wbwðZ Ki‡e †h †Kvb A_© D‡Ëvjb / µq Kivi c~‡e© KvW© mswkøó wnmv‡e me©`v ch©vß A_© 
i‡q‡Q| hw` †Kvb Kvi‡Y Kv‡W©i e¨env‡ii gva¨‡g GKvD›U †_‡K Rgvi AwZwi‡³ A_© D‡Ëvjb Kiv 
nq Z‡e KvW©avix e¨vs‡Ki Aby‡gvw`Z Avw_©K myweav cwi®‹vi ivLvi Rb¨ cÖ‡hvR¨ we`¨gvb nv‡i gvK©Avc 
PvR© BZ¨vw`mn NvUwZ cÖ`vb Kivi Rb¨ `vqx n‡e hv e‡Kqv A‡_©i Dci 20% ZijvwqZ ÿwZ mn 
KvW©avix Pvwnev gvÎ Awej‡¤^ cÖ`vb Ki‡eb| e¨vsK KvW© evwZj Kivi AwaKvi msiÿY K‡ib| Giƒc 
evwZj k‡Z©i KvW©avix gvK©Avc, PvR©, ZijvwqZ ÿwZ BZ¨vw`mn Zvi D‡ËvwjZ AwZwi³ A‡_©i Rb¨ 
`vqe× _vK‡eb|

25.14 The Bank reserves the right to limit cash withdrawal and total purchases 
amount from an ATM or POS terminal during 24 hours period and to advise 
the Cardholder of such limits from time to time.

25.14| e¨vsK 24 N›Uv mg‡q GwUGg ev wcIGm Uvwg©bvj †_‡K bM` D‡Ëvjb Ges me©‡gvU µq mxgve× Kivi 
AwaKvi Ges mg‡q mg‡q Giƒc mxgve×Zv wel‡q MÖvnK‡K civgk© †`Iqvi AwaKvi msiÿY K‡i| 

25.15 The Bank shall not be responsible for any loss or damages arising directly 
or in directly or indirectly from any malfunction or failure of the Card or the 
ATM / POS Tele banking service or the temporary insuf�ciency of funds of 
such machines or the suspension or the closure of the machine for repair 
or servicing or power breakdown.

25.15| e¨vsK †givgZ ev mvwf©wms ev we`y¨r bv _vKvi Kvi‡Y †gwkb eÜ ev wej¤^ ev Giƒc †gwk‡bi dv‡Ûi 
UvKvq mvgwqK Ach©vßZv ev GwUGg / wcIGm †Uwje¨vswKs †mev ev Kv‡W©i e¨_©Zv ev AKvh©KvwiZv 
†_‡K cÖZ¨ÿ ev c‡ivÿfv‡e ev cÖZ¨ÿfv‡e †Kvb ÿwZi Rb¨ `vqx n‡e bv|

25.16 The Bank shall not be liable for any loss to the Cardholder whatsoever 
arising out of or in connection with failure or delay in carrying out his / her 
instructions.

25.16| e¨vsK MÖvn‡Ki wb‡`©kbv cÖwZcvj‡bi wej¤^ ev e¨_©Zv wel‡q Ges D³ Kvi‡Y DwÌZ KvW©avixi †Kvb 
ÿwZi Rb¨ `vqx n‡e bv| 

25.17 The Bank shall debit Card transaction amount to the Card Account 
(Customer Account (s) linked with the Card) as soon as the Bank receives 
advice electronically or otherwise from the Retailer or Supplier (POS 
Merchant) in connection therewith.

25.17| e¨vsK wi‡UBjvi ev mvcøvqvi †_‡K (wcIGm gv‡P©›U) Ab¨ fv‡e ev B‡j±ªwbK Dcv‡q wb‡`©kbv MÖn‡Yi 
mv‡_ mv‡_ KvW© GKvD‡›U (Kv‡W©i mv‡_ hy³ MÖvn‡Ki GKvD›U) KvW© †jb‡`b A_© †WweU Ki‡Z 
cvi‡e| 

25.18 In case an merchant makes refund for a Debit card Transaction, the Bank 
will credit the Card account upon receipt of cleared refund amount from 
the merchant or settlement Bank in respect of such refund. The Bank will 
not be responsible for any delay in receiving such refunds.

25.18| hw` †Kvb e¨emvqx †WweU KvW© †jb‡`‡bi Rb¨ widvÛ K‡ib Z‡e e¨vsK D³ widvÛ wel‡q †m‡Uj‡g›U 
e¨vsK ev e¨emvqx †_‡K cwi‡kvwaZ widvÛ A_© MÖn‡Yi ci KvW© GKvD›U †µwWU Ki‡e| e¨vsK Giƒc 
widvÛ MÖn‡Y †Kvb wej‡¤^i Rb¨ `vqx n‡e bv|

25.19 The Bank shall have the right to rectify any error in the entries and reverse 
any erroneous entries in the Account due to any bona�de mistake or 
malfunction of the ATM / POS Tele Banking service. The Bank's record of 
any transaction generated electronically or otherwise shall be conclusive 
evidence of such transaction.

25.19|  e¨vsK GwUGg / wcIGm, †Uwje¨vswKs †mevi AKvh©KvwiZv ev fz‡ji Kvi‡Y GKvD‡›U †Kvb fzj Gw›Uª cÖ`vb 
Ki‡j Ges Gw›Uª‡Z †Kvb cÖKvi fzj n‡j e¨vsK Zv ms‡kvab Kivi AwaKvi msiÿY K‡i| B‡j±ªwbK 
Dcv‡q ev Ab¨fv‡e m„ó †Kvb †jb‡`b wel‡q e¨vs‡Ki †iKW© Giƒc †jb‡`‡bi P~ovšÍ cÖ`vb n‡e| 

25.20 The Bank may (but shall not be obliged to) record the telephone 
instructions in writing and / or by tape recording and / or other method 
and such record of any instruction shall be conclusive and binding on the 
Cardholder. The Bank may in addition require to execute such other 
documents as may relate to the services or to any such instructions given 
by the Cardholder and the Cardholder shall execute all such documents as 
may he required by the Bank in this regard.

25.20| e¨vsK †Uc †iKwW©s Ges / A_ev Ab¨ †Kvb Dcv‡q Ges / A_ev wjwLZfv‡e †Uwj‡dv‡bi wb‡`©kbv 
†iKW© Ki‡Z cv‡i (Z‡e eva¨ bq) Ges Giƒc wb‡`©kbvi †iKW© KvW©avixi Dci P~ovšÍ I eva¨Ki n‡e| 
AwaKš‘ e¨vsK Giƒc Ab¨vb¨ WKz‡g›U m¤úv`b Ki‡Z cv‡i hv †mevmg~n ev KvW©avixi cÖ`Ë Giƒc 
wb‡`©kbvmg~n‡K m¤úwK©Z Ki‡Z cv‡i Ges KvW©avix G wel‡q e¨vs‡Ki cÖ‡qvRbxq Giƒc hveZxq 
WKz‡g›U m¤úv`b Ki‡e| 

25.21 The agreement containing these terms and conditions shall be governed 
and interpreted in accordance with laws, rules and regulations applicable 
on the Bank, including the laws of Bangladesh and the rules and 
regulations of the Bangladesh Bank.

25.21| GB kZ©vejxi msewjZ Pzw³ evsjv‡`‡ki AvBb Ges evsjv‡`k e¨vs‡Ki wewaweavbmn e¨vs‡Ki Dci 
cÖ‡hvR¨ AvBb wewaweavb †gvZv‡eK wbqwš¿Z I e¨vL¨v Kiv n‡e| 

25.22 The Bank shall be entitled to alter, amend, delete or add to these terms & 
conditions and services provided through the Card from time & time at its 
discretion.

25.22| e¨vsK wbi¼zk B”Qvq mg‡q mg‡q Kv‡W©i gva¨‡g cÖ`Ë GB me kZ©vw` Ges †mev cwieZ©b, ms‡kvab, 
wejyßKiY ev †hvM Kivi †hvM¨ n‡e| 

25.23 The Cardholder shall pay to the Bank all fees and charges that the Bank 
may impose from time to time in connection with the services.

25.23| KvW©avix †mevmg~n wel‡q mg‡q mg‡q e¨vsK Av‡ivc Ki‡Z cv‡i Giƒc hveZxq wd I PvR© e¨vsK‡K 
cÖ`vb Ki‡e| 

25.24 These rules and regulations are in addition to and not in substitution for 
any other agreements, mandates, terms and conditions relating to the 
Cardholder's account(s) with the Bank.

25.24| GBme wewaweavb n‡jv e¨vs‡Ki wbKU KvW©avixi wnmve wel‡q Ab¨ †Kvb Pzw³ eva¨evaKZv, kZ©vejxi 
AwZwi‡³ Ges Zvi weK‡í bq| 

26. Miscellaneous
26| wewea 
26.1 The Bank is subject to all applicable circulars, orders, directives, rules, 

regulations, laws, decrees and restrictions issued by competent authorities 
such as Government(s), courts of law and others regulatory authorities and 
the liability of the Bank for payment is governed by laws and regulations 
applicable on the Bank in Bangladesh at the relevant time or as amended 
from time to time. Repayment of any deposit account, balances, or 
interests / pro�t thereon is subject to any acts of the Government of 
Bangladesh or any competent Governmental and / or other regulatory 
authorities as applicable on the Bank.

26.1| e¨vsK miKvi, AvBb Av`vjZ ev Ab¨ †Kvb miKvix KZ…©cÿ Giƒc Dchy³ KZ©„c‡ÿi RvixK…Z hveZxq 
cÖ‡hvR¨ mvKy©jvi, Av‡`k, wb‡`©k, wewaweavb, AvBb, wWwµ I wb‡la mv‡cÿfv‡e Ges †c‡g‡›Ui Rb¨ 
e¨vs‡Ki `vq D³ mg‡q ev †hgbwU mg‡q mg‡q ms‡kvwaZ n‡Z cv‡i Giƒ‡c evsjv‡`‡k e¨vs‡Ki Dci 
cÖ‡hvR¨ wewaweavb gva¨‡g wbqwš¿Z n‡e| †Kvb Rgv wnmve, e¨v‡jÝ ev my` / Zvi Dci jvf wel‡q 
cwi‡kva evsjv‡`k miKvi ev †Kvb Dchy³ miKvix Ges / A_ev e¨vs‡Ki Dci cÖ‡hvR¨ Ab¨vb¨ 
wbqš¿Y mv‡cÿfv‡e|

26.2 Any change in the address / phone / email or constitution of the Customer 
/ account holder / depositor should be immediately communicated in 
writing to the Bank. The post of�ce and other agents for delivery shall be 
considered agents of the Customer /  account holder(s) / depositor(s) for 
delivery of letters, remittances etc. No responsibility shall be accepted by 
the Bank for any delay, non delivery, etc. in case of the incorrect / 
irrelevant address.

26.2| MÖvnK / wnmveavix / Rgv`vbKvixi wVKvbv / †dvb / B‡gB‡j †Kvb cwieZ©b n‡j Zv Awej‡¤^ wjwLZfv‡e 
e¨vsK‡K AewnZ Ki‡Z n‡e| †Wwjfvixi Rb¨ WvK Awdm ev Ab¨vb¨ G‡R›U cÎ †Wwjfvix, †iwgU¨vÝ 
BZ¨vw` †Wwjfvixi Rb¨ MÖvnK / wnmveavix / Rgv`vbKvixi G‡R›U we‡ewPZ n‡e| fyj / Am½Z 
wVKvbvi Kvi‡Y wej¤^, †Wwjfvix bv nIqvi Rb¨ e¨vsK †Kvb cÖKvi `vq`vwqZ¡ MÖnY Ki‡e bv| 

26.3 Account may be transferred from one branch to another branch, free of 
charge without affecting the pro�t accruing positions of the amount as the 
concerning accumulated products of credit balances in such Accounts for 
unaccounted period would also be transferred to the receiving branch 
along with the credit balance on the date of transfer. The Bank may, at any 
time, change the location of any of its branches and inform the account 
holders accordingly.

26.3| GK kvLv †_‡K Ab¨ kvLvq webvg~‡j¨ e¨vs‡Ki jf¨vsk‡K ÿwZMÖ¯Í bv K‡i GKvD›U n¯ÍvšÍi Kiv †h‡Z 
cv‡i †hgbwU n¯ÍvšÍ‡ii Zvwi‡L †µwWU e¨v‡jÝmn MÖnYKvixi kvLvq A_© n¯ÍvšÍi Kiv †h‡Z cv‡i| 
e¨vsK †h †Kvb mg‡q Gi kvLvi Ae¯’vb cwieZ©b Ki‡Z cv‡i Ges †mB †gvZv‡eK wnmveavix‡K 
AewnZ Ki‡Z cv‡i | 

26.4 Deposits / withdrawals in respect of the Account may be allowed at any of 
the Bank's branches in Bangladesh subject to production of Customer's 
identi�cation acceptable to the Bank and payment of charges levied by the 
Bank.

26.4| wnmve wel‡q Rgv / D‡Ëvjb e¨vs‡Ki wbKU MÖnY‡hvM¨ MÖvn‡Ki cwiPq Dc¯’vcb Ges e¨vs‡Ki PvR©K…Z 
†c‡g›U mv‡c‡ÿ evsjv‡`‡k e¨vs‡Ki †h †Kvb kvLvq Aby‡gvw`Z|

26.5 In case of a default pertaining to any banking facility provided to the 
Customer/accountholder(s)/customer(s), the account holder(s)/ customer(s) 
agrees and acknowledges that the Bank shall have a right to block all debit 
transactions on such account of the Customer account holder(s), 
customer(s), irrespective of the nature of the account (either single or joint 
or to be operated by either or survivor).

26.5| MÖvnK / wnmveavix / MÖvn‡Ki eive‡i cÖ`Ë †Kvb e¨vswKs myweav wel‡q †Ljvwci †ÿ‡Î wnmveavix / 
MÖvnK m¤§Z I ¯^xKvi K‡i †h wnmv‡ei cÖK…wZ wbwe©‡k‡l MÖvnK, wnmveavix, MÖvn‡Ki Dci hveZxq 
†WweU †jb‡`b eÜ Kivi AwaKvi e¨vs‡Ki _vK‡e (GKK ev †hŠ_ ev RxweZ e¨w³ gva¨‡g cwiPvwjZ)|

26.6 The rate of any pro�t payable on deposits and Bank's charges may be 
displayed by the bank at its branches which may be subject to change from 
time to time.

26.6| Rgv Ges e¨vsK Pv‡R©i Dci cÖ‡`q †Kvb jv‡fi nvi e¨vsK Zvi kvLvq cÖ`k©b Ki‡Z cv‡i hv mg‡q mg‡q 
cwieZ©b mv‡cÿ|

26.7 Where the Customer requires the Bank to send the Statement of Account or 
any other document to him by email, he assumes full responsibility in respect 
thereof and the Bank shall not be responsible or liable if it is accessed, 
forged or corrupted by any third party or unauthorized person, or garbled 
during transmission.

26.7| hLb MÖvnK Zvi wbKU B-‡gBj gva¨‡g wnmve weeiYx ev Ab¨ †Kvb WKz‡g›U †cÖi‡Yi Rb¨ e¨vsK‡K 
e‡j ZLb MÖvnK D³ wel‡q hveZxq `vwqZ¡ MÖnY K‡i Ges e¨vsK †Kvb cÖKvi `vqx n‡e bv hw` 
m¤úªPv‡ii mg‡q †Kvb Z…Zxq cÿ Zv‡Z cÖ‡ek K‡i weK…Z K‡i| 

26.8 The Customer / account holder / depositor shall not have any recourse 
against the head of�ce or any branch of the Bank Alfalah Limited outside 
Bangladesh in respect of the payment of any deposits, account balances or 
interest / pro�t thereupon maintained or / and accruing with the Bank in 
Bangladesh. Any such rights of recourse are expressly waived.

26.8| MÖvnK / wnmveavix / Rgv`vbKvix evsjv‡`‡k e¨vs‡Ki wbKU iwÿZ †Kvb Rgv, wnmve e¨v‡jÝ ev my` / 
jv‡fi †c‡g›U wel‡q evsjv‡`‡ki evB‡i e¨vsK Avjdvjvn& wjwg‡U‡Wi cÖavb Kvh©vj‡q ev †Kvb kvLvq 
†Kvb cÖKvi `vex DÌvcb Ki‡Z cvi‡e bv| Giƒc †Kvb `vex ¯úófv‡e cÖZ¨vLvb n‡e|

26.9 To safeguard Bank's interest, the bank may at its discretion and for any 
other purpose as per the law of the land in force, debit collection or share 
any information, details or the data relating to the Customer's transactions 
with any competent authority or agency.

26.9| e¨vs‡Ki ¯^v_© myiÿvq e¨vsK Gi wbi¼zk B”Qvq Ges †`‡k cÖPwjZ AvBb †gvZv‡eK Ab¨ †Kvb D‡Ï‡k¨ 
Dchy³ KZ…©cÿ ev G‡RÝxi mv‡_  MÖvn‡Ki †jb‡`b wel‡q Z_¨, we¯ÍvwiZ weeiY cÖ`vb ev fvM K‡i 
wb‡Z cv‡i|

26.10 In case a deposit matures on a public or bank holiday, then the Bank shall 
pay the deposit and / or the interest / return / pro�t there on the next 
working day when the Bank is open for ordinary banking business.

26.10| miKvix ev e¨vsK QzwUi w`‡b †Kvb wW‡cvwRU g¨vwPDi n‡j e¨vsK cieZ©x Kvh©w`e‡m hLb mvaviY 
e¨vswKs Kvh©vejxi Rb¨ e¨vsKwU Lyj‡e †mw`b Rgv Ges / A_ev my` / wiUvb© / jvf cÖ`vb Ki‡e| 

26.11 The Bank in pursuit to comply with laws & regulations may intercept & 
investigate any payment messages and other information or 
communications sent to or by the account holder or on the account holder's 
behalf via other Bank. This process may involve making future enquiries. .

26.11| e¨vsK AvBb I wewaweavb Abymv‡i Ab¨ e¨vs‡Ki gva¨‡g wnmveavixi c‡ÿ ev wnmveavixi gva¨‡g ev 
Zvi wbKU †cÖwiZ †h‡Kvb †c‡g›U g¨v‡mR Ges Ab¨vb¨ Z_¨ ev †hvMv‡hvM cÖwZeÜKZv Ges AbymÜvb 
Ki‡Z cv‡i | GB cÖwµqvq fwel¨Z Z`šÍI mswkøó n‡Z cv‡i|

26.12 The Customer undertakes to abide by all applicable laws, rules and 
regulations in order to prevent money laundering.

26.12| MÖvnK gy`ªvcvPvi cÖwZ‡iv‡a hveZxq cÖ‡hvR¨ AvBb wewaweavb †g‡b Pj‡Z A½xKvive×| 
26.13 Opening of Photo accounts is subject to provision of proper identi�cation 

duly supported by two attested passport size photographs besides taking 
customer's thumb impression on the SS card. Photo Account cannot be 
operated unless the customer comes to the Bank and puts his / her thumb 
impression on the cheque in the presence of Bank Of�cer.

26.13| d‡Uv GKvD›U †Lvjv mwVK cwiPq mv‡cÿ hv GmGm Kv‡W©i Dci  MÖvn‡Ki wUc mwn MÖnY QvovI 2wU 
mZ¨vwqZ cvm‡cvU© mvB‡Ri Qwe gva¨‡g h_vh_fv‡e mgw_©Z n‡Z n‡e| d‡Uv wnmve cwiPvjbv Kiv 
hv‡e bv hw` bv MÖvnK e¨vs‡K Av‡m Ges e¨vs‡Ki Kg©KZ©vi Dcw¯’‡Z †P‡Ki Dci Zvi wUc mwn cÖ`vb 
K‡i| 

26.14 Any overdraft facility approved by the Bank in the Account may be 
disallowed  / withdrawn / cancelled by the Bank if the Account in the 
opinion of the Bank is not satisfactorily maintained by the Customer or the 
Customer fails to perform his obligations.

26.14| wnmv‡e e¨vs‡Ki Aby‡gvw`Z †Kvb Ifvi WªvdU myweav e¨vsK Abby‡gv`b / cÖZ¨vnvi / evwZj Ki‡Z cv‡i 
hw` e¨vs‡Ki g‡Z wnmvewU MÖvnK m‡šÍvlRbKfv‡e cwiPvjbv bv K‡ib ev MÖvnK Zvi eva¨evaKZv 
m¤úv`b Ki‡Z e¨_© nb| 

26.15 The Customer hereby authorizes the Bank to respond, in its sole discretion 
and without any reference to the Customer, to any enquiry received from 
any other banks or any other competent authority or Government Agencies 
concerning the Account including its balance. The Customer further 
authorizes the Bank to provide, without any reference to the Customer, 
any information about him and / or his Account / dealings with the Bank 
to Bangladesh Bank, Government Agencies and the , any credit rating or 
data collection agency under any arrangements between the member 
banks of the rating or data collection agency or to any correspondent 
bank, collecting bank or any third party with the whom the Bank enters in 
to agreements / arrangements entailing the sharing of such information 
for the purposes of carrying out its banking functions and operations 
subject at all times to the laws, rules and regulations applicable on the 
Bank. The Bank shall also be authorized to share all information pertaining 
to the Customer’s Accounts with any authority under the Foreign Account 
Tax Compliance Act, 2010 (FATCA)

26.15| MÖvnK GZØviv e¨vs‡Ki wbi¼zk B”Qvq Ges MÖvn‡Ki wbKU †Kvb †idv‡iÝ e¨ZxZ Gi e¨v‡jÝmn wnmve 
wel‡q miKvix G‡RÝx ev Ab¨ †Kvb Dchy³ KZ…©cÿ ev Ab¨ †Kvb e¨vsK †_‡K M„nxZ †Kvb AbymÜvb 
wel‡q Reve cÖ`vb Ki‡Z cv‡i| GQvov MÖvnK e¨vs‡Ki Dci cÖ‡hvR¨ me©`v hveZxq AvBb wewaweavb 
mv‡c‡ÿ Gi e¨vswKs Kvh©vejx I cwiPvjbvi D‡Ï‡k¨ Giƒc Z‡_¨i fvMKiY wel‡q Pzw³‡Z / 
e¨e¯’vcbvq m¤§Z n‡q‡Q Giƒc Z…Zxq cÿ ev msMÖnKvix e¨vsK ev Ab¨ †Kvb e¨vsK ev Z_¨ msMÖnKvix 
G‡RÝx ev †iwUs e¨vsK m`m¨ Gi g‡a¨ †Kvb e¨e¯’vcbv Aax‡b †Kvb †µwWU †iwUs ev Z_¨ msMÖn Ges 
evsjv‡`k e¨vsK, miKvix G‡RÝx Gi wbKU e¨vs‡Ki mv‡_ MÖvn‡Ki wnmve / †jb‡`b Ges A_ev 
MÖvn‡Ki wel‡q †Kvb Z_¨, MÖvnK‡K AewnZ Kiv e¨ZxZ cÖ`vb Kivi Rb¨ MÖvnK e¨vs‡K Aby‡gv`b 
cÖ`vb K‡i| d‡ib GKvD›U U¨v· Kgcøv‡qÝ G± 2010 Aax‡b MÖvn‡Ki wnmve wel‡q hv hveZxq Z_¨ 
fvM Ki‡Z e¨vsK‡K Aby‡gv`b cÖ`vb Ki‡e|  

26.16 These Terms and Conditions may be revised or modi�ed by the Bank from 
time to time, and shall be subject to the laws of Bangladesh, including all 
noti�cations, directives, circulars and regulations of the Bangladesh bank. 
The revised or modi�ed terms will become effective upon 30 days of 
advance notice given to the Customer. Such notice shall be deemed to have 
been given if displayed at the counters of the Bank or posted on its 
website.

26.16| GB me kZ©mg~n mg‡q mg‡q e¨vsK ms‡kvab Ki‡Z cv‡i Ges evsjv‡`k e¨vs‡Ki hveZxq weÁwß, 
wb‡`©kbv, mvKy©jvi I wewaweavbmn evsjv‡`‡ki AvBb mv‡cÿ n‡e| ms‡kvwaZ kZ©vejx MÖvnK‡K cÖ`Ë 
AMÖxg †bvwUk cÖ`v‡bi 30w`b ci Kvh©Ki n‡e| Giƒc †bvwUk cÖ`vb Kiv n‡q‡Q e‡j MY¨ n‡e hw` 
e¨vs‡Ki KvD›Uv‡i Zv cÖ`wk©Z nq ev I‡qemvB‡U cÖKvwkZ nq|

26.17 The Customer acknowledges by signing / impressing thumb impression on 
the Account Opening Form that he / she has read / or have read out to him 
/ her and understood and agrees to be bound by these (Sl. 1 : 26.17) Terms 
and Conditions. Interpretation of these Terms and Conditions �nal and 
binding. However, in case of any dispute, matter will be referred to 
Bangladesh Bank and the decision of the Bangladesh Bank will be �nal and 
binding.

26.17| wnmve †Lvjvi di‡g ¯^vÿi / wUcmwn cÖ`v‡bi gva¨‡g MÖvnK ¯^xKvi K‡ib †h wZwb hveZxq kZ©vejx 
(µwgK bs 1 : 26.17) cvV K‡i‡Qb ev Zv‡K cvV K‡i †kvbv‡bv n‡q‡Q Ges wZwb Zv ey‡S‡Qb Ges 
wZwb D³ kZ©vejx †g‡b Pj‡Z eva¨ I m¤§Z| GB me kZ©vejxi e¨vL¨v P~ovšÍ I eva¨Ki| Z‡e †Kvb 
gZv‰bK¨ n‡j welqwU evsjv‡`k e¨vs‡K cvVv‡bv n‡e Ges evsjv‡`k e¨vs‡Ki wm×všÍ P~ovšÍ I eva¨Ki 
n‡e| 

   

 



TERMS AND CONDITIONS GOVERNING THE ACCOUNT

In these Terms and Conditions the expression "Bank" shall mean all branches in 
Bangladesh of Bank Alfalah Limited and the expression "Customer" shall mean the 
person(s) who has / have opened any account with the Bank. Words importing the 
singular shall include the plural."Person" shall mean an individual, a company and a 
corporate body.
GB kZ©vejx‡Z Ôe¨vsKÕ A_© e¨vsK Avjdvjvn& wjwg‡U‡Wi evsjv‡`‡ki me kvLv‡K †evSv‡e Ges 
ÔMÖvnKÕ A_© †evSv‡e Ggb e¨w³ †h e¨vs‡K wnmve Ly‡j‡Q| GKePb kãmg~n eûePb‡KI Aš—©fy³ 
Ki‡e| Ôe¨w³Õ A_© †Kvb e¨w³, †Kv¤úvwb Ges K‡c©v‡iU ewW‡KI †evSv‡e|

1. Account
1. wnmve
1.1 Proper identi�cation in the form of valid Driving License, National Identity 

Card / Passport will be required before the Bank opens any Account in its 
sole discretion, which will be independently veri�ed by the Bank. Upon any 
non-veri�cation or if something is found wrong / mismatched, Bank in its 
sole discretion has the right to stop the transaction till clearance of 
ambiguity, debit block, suspension of operation of account or close the 
account. The customer hereby authorizes the Bank to verify the 
genuineness of the customer’s NID through Election Commission 
veri�cation Services.

1.1 e¨vsK †Kvb wnmve †Lvjvi c~‡e© ̂ ea W«vBwfs jvB‡mÝ, RvZxq cwiPq cÎ/cvm‡cv‡U©i gva¨‡g 
cwiPqcÎ msMÖn I hvPvB Ki‡e, hw` hvPvB bv Kiv nq A_ev †Kvb fyj ev AmvgÄm¨ cvIqv 
†M‡j †Zv ms‡kvab bv nIqv ch©šÍ e¨vsK wnmv‡e †jb‡`b eÜ ivL‡e| e¨vsK wbe©vPb 
Kwgk‡bi hvPvBKiY c×wZi gva¨‡g MÖvn‡Ki RvZxq cwiPqcÎ hvPvB‡qi AwaKvi msiÿY 
K‡i|

1.2 Each Account will be allotted a distinctive number, which should be quoted 
in all correspondence with the Bank relating to the Account.

1.2 cÖwZwU wnmv‡e GKwU ¯^Zš¿ b¤^i _vK‡e hv wnmve wel‡q e¨vs‡Ki mv‡_ me †hvMv‡hv‡M 
D‡jøL Ki‡Z n‡e| 

1.3 The Account shall be subject to all laws, rules and regulations as applicable 
on the Bank from time to time.

1.3 wnmve mg‡q mg‡q e¨vs‡K cÖ‡hvR¨ hveZxq AvBb, wewa weavb mv‡c¶ n‡e| 
1.4 In the event, at any time, an Account is opened with incomplete documents 

or information, the Bank may, at its sole discretion, restrict the operation 
of such Account till such time that all the required information and / or 
documentation is provided to the Bank.

1.4 hw` †Kvb mg‡q Am¤ú~Y© WKy‡g›Um ev Z_¨ gva¨‡g wnmve †Lvjv nq Z‡e e¨vs‡Ki wbisKyk 
B”Qvq hveZxq cÖ‡qvRbxq Z_¨ Ges / A_ev WKy‡g›U e¨vs‡Ki wbKU cÖ`vb bv Kiv ch©š— 
Giƒc wnmve cwiPvjbvq wbqš¿Y Av‡ivc Kivi AwaKvi msi¶Y K‡i|

1.5 Initially at Branch level, all accounts are opened on the basis of initial 
scrutiny and shall remain blocked for debit transaction, till the time of its 
�nal scrutiny and completion of all the formalities and due approvals are in 
place.

1.5 kvLv ch©v‡q cÖv_wgK hvPvBKi‡Yi gva¨‡g wnmve †Lvjv n‡e Ges P‚ovšÍ hvPvBKiY I 
AvbyôvwbKZv m¤úbœ bv nIqv ch©šÍ †WweU †jb‡`b eÜ _vK‡e|

1.6 No account shall be opened by Bank unless it is either properly introduced 
or a satisfactory bank reference is provided and is acceptable to the Bank.

1.6  MÖvn‡Ki mwVK cwiwPwZ ev †idv‡iÝ e¨vs‡Ki wbKU cÖ`vb bv nIqv ch©šÍ e¨vsK †Kvb 
GKvD›U Lyj‡e bv|

1.7 All Accounts maintained with Bank are governed by and subject to the 
policies of Bank in force from time to time and all applicable circulars, 
orders, directives, rules, regulations, decrees and restrictions issued by the 
applicable competent governmental and regulatory authorities.

1.7 e¨vs‡K cwiPvwjZ hveZxq wnmve e¨vs‡Ki gva¨‡g wbqwš¿Z Ges mg‡q mg‡q e¨vs‡Ki 
cÖPwjZ bxwZgvjv I cÖ‡hvR¨ Dchy³ miKvix I ivó«xq KZ…©c‡¶i RvwiK…Z hveZxq cÖ‡hvR¨ 
mvK©yjvi, Av‡`k, wb‡`©kbv, wewaweavb, wWµx I wewawb‡la mv‡c‡ÿ n‡e| 

1.8 Bank reserves the right to amend terms and conditions from time to time 
and amendments to these terms and conditions shall be intimated to the 
Customer by means of a written notice or by displaying in the premises of 
Bank / Bank’s counters or on the Bank’s website. The amended terms and 
conditions shall be deemed to be accepted by the Customer(s) and 
effective upon such display or the issuance of written notice containing 
the amendments. Bank reserves the right to close any account at its 
discretion without assigning any reason.

1.8 e¨vsK mg‡q mg‡q kZ©vejx ms‡kvab Kivi AwaKvi iv‡L Ges kZ©vejxi Giƒc ms‡kvab 
wjwLZ †bvwUk ev e¨vs‡Ki cÖv½b /  e¨vs‡Ki KvD›Uv‡i cÖ`k©b ev e¨vs‡Ki I‡qemvB‡Ui 
gva¨‡g AewnZ Kiv n‡e| Giƒc cÖ`k©‡bi ci ev ms‡kvab msewjZ wjwLZ †bvwUk Rvwii 
ci MÖvnK KZ…©K M„nxZ n‡q‡Q e‡j MY¨ n‡e| e¨vsK †Kvb KviY `k©v‡bv e¨wZ‡i‡K wbR 
GLwZqv‡i †h‡Kvb wnmve eÜ Kivi AwaKvi msi¶Y K‡i| 

1.9 Bank is authorized to make such disclosures in respect of the Accounts as 
may be required by any court or regulatory authority in accordance with 
the laws, rules and regulations applicable to the Bank.

1.9 e¨vs‡Ki Rb¨ cÖ‡hvR¨ AvBb wewaweav‡bi mv‡_ msMwZ †i‡L †Kvb Av`vjZ ev miKvix 
KZ…©c‡ÿi gva¨‡g wnmve wel‡q †Kvb Z_¨ PvIqv n‡j e¨vsK Zv cÖKvk Ki‡Z cvi‡eb| 

1.10 If Bank should retain advocates / lawyers to enforce any of its rights or 
take other steps concerning the Accounts, the Customer shall pay to Bank 
all costs, charges, fees, and expenses incidental thereto on a full indemnity 
basis and Bank shall be entitled to debit the account for such costs, 
charges, fees and expenses.

1.10 wnmve wel‡q †Kvb c`‡¶c MÖn‡Y ev Gi †Kvb AwaKvi cÖ‡qv‡Mi Rb¨ e¨vsK AvBbRxex 
ivL‡j MÖvnK e¨vsK‡K hveZxq e¨q, PvR©, wd cÖ`vb Ki‡eb Ges Giƒc PvR©, wd I e¨‡qi 
Rb¨ e¨vsK wnmve †_‡K †WweU Ki‡Z cvi‡eb| 

 1.11 If the Account is not complied as per the KYC and AML policy of the Bank, 
the Bank has the right to close the account.

1.11 hw` e¨vs‡Ki †KIqvBwm I GGgGj bxwZ †gvZv‡eK wnmve cwiPvwjZ bv nq Z‡e e¨vsK 
wnmve eÜ Kivi AwaKvi iv‡L| 

1.12 In all business relationships of the Customer with the Bank, Friday and 
Saturday shall be treated as public holidays.

1.12 e¨vs‡Ki mv‡_ MÖvn‡Ki hveZxq e¨emv m¤ú‡K©, ïµevi I kwbevi miKvix QywU wnmv‡e MY¨ 
n‡e| 

2. Deposits
2. Rgv
2.1 Any sum to be deposited in the account should be accompanied by the 

Bank's duly �lled deposit slip showing the title and number of the account 
to be credited and depositor's signature. Such deposits must be tendered 
at the cash counter only. The depositor should satisfy himself/herself that 
details in the System Generated Cash Deposit Slip are in order, when 
received.

2.1 e¨vs‡Ki wbw`©ó Rgv w¯øc mwVKZfv‡e c~i‡Yi gva¨‡g wnmv‡e A_© Rgv w`‡Z n‡e Ges 
Rgv`vbKvixi ¯^vÿi _vK‡Z n‡e| Giƒc bM` Rgv †KejgvÎ KvD›Uv‡i w`‡Z n‡e| 
Rgv`vbKvix mš‘ó n‡e †h wm‡÷g cÖ`Ë bM` Rgvi w¯ø‡c Rgvi weeiY mwVK Av‡Q|

2.2 All cheques and other instruments should be crossed before they are 
deposited for crediting in the Account.

2.2 wnmv‡e †µwWU Kivi Rb¨ Rgv †`Iqvi c~‡e© hveZxq †PK I Ab¨vb¨ `wjj µm Kiv 
DwPZ| 

2.3 In receiving cheques or other instruments for collection in the Account, the 
Bank acts only as collecting agent of the Customer and assumes no 
responsibility for the realization of such cheques / instruments.

2.3 wnmv‡e Kv‡jKk‡bi Rb¨ †PK I Ab¨vb¨ `wjjvw` MÖn‡Y e¨vsK †Kej MÖvn‡Ki msMÖnKvix 
G‡R›U wnmv‡e KvR K‡i Ges Giƒc †PK / `wjjvw` Av`v‡qi Rb¨ †Kvb `vwqZ¡ MÖnY 
K‡ibv| 

2.4 The Bank may refuse to accept cheques / instruments drawn in favor of a 
third party crossed "Account Payee" or "Non negotiable" or any other 
crossing restricting negotiation. Uncleared / Returned /  Dishonored 
cheques /  instruments, if credited, shall not be drawn against by the 
Customer And any amounts of such uncleared / returned / dishonored 
cheques / instruments shall be refunded / paid by the customer to the 
Bank.

2.4 e¨vsK Z…Zxq c‡¶i c‡¶ µmK…Z GKvD›U †cqx ev bb-†b‡Mvwk‡qej ev µ‡mi gva¨‡g wewa 
Av‡ivwcZ Ab¨ †Kvb `wjjvw` MÖnY Ki‡Z A¯^xKvi Ki‡Z cv‡i| A¯úó /  †diZ /  
wWRAbviK…Z †PK `wjjvw` hw` †µwWU n‡q _v‡K Z‡e Zv MÖvnK D‡Ëvjb Ki‡Z cvi‡eb 
bv| Giƒc A¯úó / †diZ/ wWRAbviK…Z †PK / `wjjvw` MÖvnK‡K †diZ cÖ`vb Kiv n‡e| 

2.5 Without prior notice to Account holder / depositor, the Bank reserves the 
right to debit the Account for any cheque / instrument, if previously 
credited, in the event the proceeds thereof are not received by the Bank or 
even if proceeds have received, the drawee Bank /correspondent Bank 
subsequently claims the same from the Bank and returns the cheque / 
instrument unpaid for any reason.

2.5 wnmveavix / Rgv`vbKvix‡K †Kvb †bvwUk cÖ`vb e¨wZ‡i‡K e¨vsK †h‡Kvb †PK / `wj‡ji 
Rb¨ wnmve †WweU Kivi AwaKvi msi¶Y K‡i, hw` Av‡M †µwWU n‡q _v‡K, hw` Zvi g~j¨ 
e¨vsK MÖnY bv K‡i ev GgbwK hw` Zv MÖnY K‡i‡Q Z‡e msMÖnKvix e¨vsK / wba©vwiZ e¨vsK 
Zv `vwe K‡i Ges †h‡Kvb Kvi‡Y †PK / `wjjvw` †diZ cÖ`vb K‡i| 

2.6 The Bank utilizing the services of another bank or other banks for the 
purpose of carrying out or giving effect to any instructions of the Customer 
do so for the account and at the sole risk of the Customer. The Bank 
assumes no liability or responsibility should the instructions it transmits are 
not carried out by such bank(s) for any reason whatsoever, even if the Bank 
has itself chosen such bank(s).

2.6 e¨vsK MÖvn‡Ki wb‡`©kbv cwicvj‡bi Rb¨ MÖvn‡Ki wbR¯^ SuyuywK‡Z Ab¨ †Kvb e¨vsK ev 
e¨vsKmg~‡ni †mev e¨envi Ki‡e| e¨vsK †Kvb `vq`vwqZ¡ MÖnY Ki‡ebv hw` †Kvb Kvi‡Y 
MÖvn‡Ki cÖ`Ë wb‡`©kbv e¨vs‡Ki gva¨‡g cwicvwjZ bv nq hw`I Giƒc †mev cÖ`vbKvix 
e¨vsK MÖvn‡Ki e¨vsK wbe©vPb K‡i _v‡K|

2.7 The Bank shall not be responsible for the delay and / or loss in transit of 
any cheque / instrument, nor for any act, omission, neglect, loss of pro�t, 
default, failure or insolvency of any correspondent bank, agent or sub 
agent, or for any reason beyond the control of the Bank. In case of delay 
or loss in transit, the Bank will follow-up with the concerned for swift 
resolution.

2.7 c‡_ †Kvb †PK / `wjjvw` nvwi‡q †M‡j Ges / A_ev wej¤^ n‡j †m Kvi‡Y, A_ev Giƒc 
e¨vsK, G‡R›U ev mve G‡R›U, ev e¨vs‡Ki wbqš¿‡Yi evB‡i †Kvb Kvh© Kiv, bv Kiv, 
Ae‡njv, jvf ¶wZ, A¯^”QjZv ev e¨_©Zvi Kvi‡Y e¨vsK †Kvb cÖKvi `vqx n‡ebv| c‡_ 
wej¤^ n‡j ev nvwi‡q †M‡j `ªæZ wb¯úwËi Rb¨ mswkøøó‡`i mv‡_ Zv AewnZ Ki‡e|

2.8 The Bank shall have the right to reverse or recover any amounts 
transferred through erroneous transactions in any of the accounts, from 
such Accounts, without prior notice / intimation to the Customer. The 
Customer shall be liable to make good any loss accrued to the Bank 
through withdrawal of amounts erroneously credited to their Accounts.

2.8 MÖvnK‡K c~e© †bvwUk / AewnZKib e¨wZ‡i‡K, Giƒc wnmvemg~n †_‡K, †h‡Kvb wnmv‡e 
fyj †jb‡`‡bi gva¨‡g n¯—vš—wiZ †h‡Kvb e¨vsK Av`vq Kivi AwaKvi msi¶Y K‡i| 
MÖvnK Zv‡`i wnmv‡e fyjµ‡g †µwWUK…Z A_© D‡Ëvj‡bi gva¨‡g e¨vs‡Ki †h †Kvb ¶wZ 
c~iY Kivi Rb¨ `vqx n‡e| 

2.9 Bank may from time to time prescribe minimum deposit which the 
Customer shall maintain in the Account all the times.

2.9 e¨vsK mg‡q mg‡q byb¨Zg Rgv wba©viY Ki‡e hv MÖvnK me©`v Zvi wnmv‡e msi¶Y Ki‡e|

3. CDM Deposit
3. wmwWGg Rgv
3.1 Cheque deposits will be subject to clearing rule of Bangladesh Automated 

Clearing House.
3.1 RgvK…Z mKj †P‡Ki UvKvi MÖnY‡hvM¨Zv evsjv‡`k e¨vsK †PK wK¬qvwis nvDR Gi 

Aby‡gv`‡bi Dci wbf©i Ki‡e|
3.2 Please don’t deposit coins, foreign currency, post/stale dated cheque in 

Cash Deposit Machine.
3.2 AbyMÖn K‡i †gwk‡b ev Lv‡g LyPiv cqmv, ˆe‡`wkK gy`ªv, †gqv` DË©xY A_ev AwMÖg 

Zvwi‡Li †PK Rgv w`‡eb bv|
3.3 Any amount deposited (by Cash) in the deposit machin shall be at the risk 

and reponsibility of the depositor and the customers in whose account the 
amount is deposited.

3.3 wW‡cvwRU †gwk‡b †PK A_ev bM` RgvK…Z UvKvi †h cÖKvi SuzwKi Rb¨ mKj `vqe×Zv 
ïaygvÎ Rgv`vbKvixi Ges wnmveavixi|

3.4 Do not deposit fake, torn of soiled notes in the Cash Deposit Machine. 
Bank Alfalah may take action as per guideline of Bangladesh Bank if fake 
notes are found in envelopes.

3.4 wW‡cvwRU †gwk‡b †Kvb Rvj I †Qov-dvUv UvKv Rgv w`‡eb bv| Rvj UvKv cvIqv †M‡j 
e¨vsK Avjdvjvn& evsjv‡`k e¨vs‡Ki wbqg Abyqvqx e¨e¯’v wb‡Z cv‡i|

3.5 Bank Alfalah will be the �nal authority to derermine the cash deposited in 
Cash Deposited Machine after veri�cation of the physical cash.

3.5 wW‡cvwRU †gwk‡b RgvK…Z bM` UvKv e¨vsK Avjdvjvn& KZ…©K hvPvB mv‡c‡ÿ wbiƒwcZ 
bM` UvKvi cwigvYB mwVK e‡j MY¨ n‡e|

3.6 This deposit envelope is valid for one cash deposit notes of BDT. 50, 100, 
500 and 1000 only.

3.6 GKwU wW‡cvwRU Lvg ïaygvÎ GKwU †jb‡`‡bi Rb¨ cÖ‡hvR¨| GKwU Lv‡g me©vwaK 
GKkZwU †bvU †`qv hv‡e| ïaygvÎ 50, 100, 500 Ges 1000 UvKvi †bvU Rgv Kiv 
hv‡e|

3.7 Posting of the amount, followed by physical counting will be adjusted with 
shortfall/excess amont (if any) through separae entry in the account.

3.7 UvKvi cwigvY †cvw÷s-Gi c~‡e© MYbv Kivi ci NvUwZ/AwZwi³ cwigvY (hw` _v‡K) 
A¨vKvD‡›U c„_K Gw›Uªi gva¨‡g mgš^q Kiv n‡e|

4. Withdrawals
4. D‡Ëvjb
4.1 Withdrawals from the Account shall be made by using cheque book / debit 

card supplied by the Bank at the request of the Customer or through any 
means / instruments acceptable to the Bank.

4.1 MÖvn‡Ki Aby‡iv‡a ev e¨vs‡Ki wbKU M„nxZ Ab¨ †Kvb gva¨‡g e¨vs‡Ki mieivnK…Z †PK 
eB / †WweU KvW© e¨envi K‡i wnmve †_‡K UvKv D‡Ëvjb Kiv hv‡e| 

4.2 Cheques may only be drawn on printed cheques supplied by the Bank. The 
Bank reserves at all times the right to refuse payment of cheques drawn 
otherwise.

4.2 †KejgvÎ e¨vs‡Ki mieivnK…Z wcÖ›U Kiv †P‡Ki gva¨‡g UvKv D‡Ëvjb Kiv hv‡e| e¨vsK 
Ab¨fv‡e M„nxZ †Kvb †P‡Ki †c‡g›U A¯^xKvi Kivi AwaKvi msi¶b K‡i| 

4.3 Cheques should be signed by the Customer / account holder / depositor 
(including illiterate customers) as per specimen signature / thumb 
impression supplied to the Bank and any alteration(s) thereon must be 
authenticated by drawer's full signature. While complying with any 
instructions of the Customer / account holder / depositor, the Bank shall 
only rely on the signature as provided / inscribed by the Customer / 
account holder / depositor on the Specimen Signature Card at the time of 
opening of the Bank account.

4.3 e¨vs‡Ki wbKU cÖ`Ë bgybv ¯^v¶i, wUcmwn †gvZv‡eK MÖvnK / wnmveavix / Rgv`vbKvix 
(wbi¶i MÖvnKmn) gva¨‡g †PK ¯^v¶wiZ n‡Z n‡e Ges †Kvb cwieZ©b n‡j Zv Aek¨B 
D‡ËvjbKvixi c~Y© ¯^v¶‡ii gva¨‡g wbwðZ n‡Z n‡e| MÖvn‡Ki / wnmveavixi / 
Rgv`vbKvixi wb‡`©kbv cÖwZcvjb Kivi Rb¨ e¨vsK †KejgvÎ e¨vsK wnmve †Lvjvi mg‡q 
bgybv ¯^v¶i KvW© Gi Dci MÖvnK /  wnmveavix / Rgv`vbKvixi cÖ`Ë ¯^v¶‡ii Dci wbf©i 
Ki‡e| 

4.4 Post-dated, stale and defective cheques shall not be honored by the Bank.
4.4 e¨vsK †cv÷-†W‡UW, †÷j I ÎæwUc~Y© †PK cÖ`vb Ki‡ebv| 
4.5 The Customer shall ensure safe keeping of the cheque book and shall not 

allow access to the cheque book to any unauthorized person. In case of 
loss or theft of the cheque book or any cheque leaf, the customer shall 
promptly notify the numbers of such lost cheques to the concerned branch 
so that no payment is released against them. The Bank will not be liable for 
any loss or damage, if reported after the payment of such lost / misused 
cheques. However, in any case, Bank is liable to observe due diligence in 
good faith to the extent reasonably possible.

4.5 MÖvnK †PKeyK wbivc‡` msi¶Y Ki‡e †Kvb Abby‡gvw`Z e¨w³‡K †PK eB‡q e¨env‡ii 
AbygwZ cÖ`vb Ki‡ebv| †PK eyK ev †P‡Ki †Kvb cvZv nvwi‡q ev Pywi †M‡j, MÖvnK mv‡_ 
mv‡_ mswkøó kvLvq Giƒc nviv‡bv †P‡Ki b¤^i AewnZ Ki‡e hv‡Z Zvi wecix‡Z †Kvb A_© 
Qvo cÖ`vb bv Kiv nq| Giƒc nviv‡bv / Ace¨eüZ †P‡Ki †c‡g‡›Ui ci AewnZ Kiv n‡j 
Zvi Rb¨ †Kvb ¶wZ n‡j e¨vsK `vqx n‡ebv| Z‡e Giƒc †¶‡Î, hyw³m½Zfv‡e hZ`yi 
m¤¢e mij wek¦v‡m cÖ‡qvRbxq mZK©Zv Aej¤^b Ki‡e|

4.6 Payments involving large amounts of cash will be made subject to 
availability of cash at  any concerned branch of the Bank or only after the 
Bank has made necessary arrangements for cash. The Bank may ask for 
reasonable time to make payments of such large amounts without being 
liable in respect of the same on any account what so ever.

4.6 eo ai‡bi bM` D‡Ëvj‡bi †¶‡Î e¨vs‡Ki mswkøó kvLvq bM` A_© _vKv mv‡c‡¶ cÖ`vb 
Ki‡e ev †KejgvÎ bM` A_© e¨e¯’vcbv Kivi ci cÖ`vb Ki‡e Z‡e Giƒc †¶‡Î cÖ‡mm 
Kivi Rb¨ AwZwi³ mgq jvM‡Z cv‡i|

5. Current Account
5. PjwZ wnmve
5.1 No pro�t shall be payable on current account.
5.1 PjwZ wnmv‡ei Dci †Kvb jf¨vsk cÖ`vb Kiv n‡ebv| 
5.2 The current Account shall not be overdrawn except by prior agreed 

arrangements with the Bank. In the event of the Bank in its sole discretion, 
allows the Customer to overdraw the Account, the Bank shall have the right 
to charge markup on the overdrawn amount at a rate agreed with the 
Customer in accordance with the prevailing rules and regulations. The 
Customer shall be liable to adjust / repay the overdrawn amount together 
with mark-up promptly.

5.2 e¨vs‡Ki mv‡_ c~e© m¤§Z e¨e¯’vcbv e¨wZZ PjwZ wnmv‡e AwZwi³ A_© D‡Ëvjb Kiv 
hv‡ebv| hw` e¨vsK Zvi wbisKyk B”Qvq MÖvnK‡K †Kvb AwZwi³ D‡Ëvjb Aby‡gv`b 
K‡i Z‡e cÖPwjZ wewaweavb †gvZv‡eK MÖvn‡Ki mv‡_ m¤§Znv‡i AwZwi³ D‡ËvwjZ 
A‡_©i Dci PvR© Av‡ivc Kivi AwaKvi iv‡L| MÖvnK `ª“Z Giƒc gvK©Avcmn AwZwi³ 
D‡Ëvjb A_© mgš^q / cwi‡kva Ki‡eb| 

5.3 Where overdraft or any other banking facility is being provided by the Bank 
with respect to any Account, credits received in such Accounts, shall be 
applied �rst towards payment of mark-up and charges, and then towards 
payment of principal amount of overdraft or any other Banking facility 
availed by the Customer.

5.3 hLb †Kvb wnmve wel‡q e¨vsK IfviWªvdU ev Ab¨ †Kvb e¨vswKs myweav cÖ`vb K‡i ZLb 
Giƒc wnmvemg~‡n M„nxZ †µwWUmg~n gvK© Avc I PvR© †c‡g‡›U cÖ_g cÖ‡hvR¨ n‡e Ges 
Zvici MÖvn‡Ki M„nxZ IfviWªvd‡Ui g~j A_© ev Ab¨ †Kvb e¨vswKs myweavi †c‡g‡›Ui 
†¶‡Î cÖ‡hvR¨ n‡e| 

5.4 Pro�t on saving Accounts will be credited to the Customer’s such account 
on a Half Yearly basis. The rate of pro�t will be advised and applied at the 
sole discretion of the Bank from time to time in accordance with any 
applicable regulatory rules, laws and policy of the Bank. Pro�t is payable 
by Bank on the minimum balance held in a saving Account during the 
month_

5.4 mÂq wnmv‡ei Dci jf¨vsk Aa© evrmwiK wfwË‡Z MÖvn‡Ki Giƒc wnmv‡e †µwWU Kiv 
n‡e| e¨vs‡Ki cÖ‡hvR¨ wewaweavb AvBb, bxwZi mv‡_ mv`„k¨ †i‡L mg‡q mg‡q e¨vs‡Ki 
wbisKyk B”Qvq jv‡fi nvi cÖ‡qvM Ki‡e| cÖwZ gv‡m mÂq wnmv‡e avwiZ b~¨bZg 
e¨v‡j‡Ýi Dci e¨vsK jvf cÖ`vb Ki‡e| 

5.5 Any overdraft facility approved by the Bank in respect of the Account(s) 
may be disallowed /withdrawn / cancelled by the Bank if the Account in 
the opinion of the Bank is not satisfactorily maintained by the Customer or 
if the Customer fails to perform his / her obligations owed towards the 
Bank hereunder or under any other facility documents executed with the 
Bank.

5.5 wnmve wel‡q e¨vs‡Ki Aby‡gvw`Z †Kvb IfviWªvdU myweav e¨vsK Abby‡gv`b / cÖZ¨vnvi / 
evwZj Ki‡Z cv‡i hw` e¨vs‡Ki g‡Z MÖvn‡Ki wnmvewU m‡š—vlRbK bv nq ev MÖvnK GLv‡b 
ewY©Z ev e¨vs‡Ki m¤úvw`Z Ab¨ †Kvb myweav WKz‡g‡›Ui Aax‡b e¨vs‡Ki wbKU MÖvnK Zvi 
`vqe×Zv cvj‡b eva¨ nq|

6. Alfalah Udyog Current Account
6. Avjdvjvn& D‡`¨vM wnmve
6.1 Alfalah Udyog Current Account may be opened in Bangladesh Taka with an 

initial deposit of BDT. 100,000.
6.1 Avjdvjvn& D‡`¨vM PjwZ wnmve †Lvjvi mgq 100,000/- UvKv Rgv w`‡Z n‡e|
6.2 In case of individual/joint accounts the account holder(s) must be 18 years 

of age or older and residents of Bangladesh holding valid 
NID/Passport/Driving License. If a foreigner, the customer must be a 
resident of Bangladesh having a valid passport with relevant documents.

6.2 †hŠ_ GKvD‡›Ui †ÿ‡Î wnmveavix‡K Aek¨B 18 eQi eqmx n‡Z n‡e Ges evsjv‡`kx 
bvMwiK n‡Z n‡e †hgb: cvm‡cvU©/cwiPqcÎ _vK‡Z n‡e| GKRb we‡`kx bvMwi‡Ki 
†ÿ‡Î Aek¨B Zv‡K ˆea cvm‡cv‡U©i AwaKvix n‡Z n‡e|

6.3 Alfalah Udyog Current Account is a non-pro�t paying customer account.
6.3 Avjdvjvn& D‡`¨vM wnmve n‡”Q GKwU gybvdvwenxb MÖvnK wnmve|
6.4 The customer’s entitlement to get and avail all free services as advertised 

in the product programmed guideline is strictly subject to the customer 
maintaining the monthly minimum account balance threshold throughout 
the year, which threshold is subject to changes from time to time at the 
sole discretion of the Bank.

6.4 gvwmK wnmve, e¨v‡jÝ, evwl©K wnmve iÿYv‡eÿY, mg‡q mg‡q e¨vs‡Ki cwiewZ©Z 
wb‡`©kbv †g‡b Pj‡Z †h mKj e¨q, PvR© n‡e Zv MÖvnK‡K enb Ki‡Z n‡e|

6.5 Al Falah Udyog Current Accounts can be accessed, operated and 
maintained online by the customer.

6.5 MÖvnK KZ…©K Avjdvjvn& D‡`¨vM wnmve AbjvB‡b cwiPvjbv Kiv hv‡e|
6.6 The customer shall maintain a monthly minimum average account balance 

in the Alfalah Udyog Current Account as my be prescribed by the Bank 
from time to time.

6.6 e¨vsK KZ…©K mg‡q mg‡q †hgb wb‡`©kbv cÖ`vb Ki‡e †m Abymv‡i MÖvnK‡K D³ wnmv‡e 
b~b¨Zg e¨v‡jÝ Rgv ivL‡Z n‡e|

6.7 In case account balance falls below the minimum requirement, services 
charges as per prevailing Bank Alfalah Schedule of Charges would be levied.

6.7 hw` GKvD‡›Ui e¨v‡jÝ b~b¨Zg cÖ‡qvRbxqZv †_‡K K‡g hvq Zvn‡j wmwWDj Ad PvR© 
Abyhvqx e¨vsK mKj PvR© Av`vq Ki‡e|

6.8 All documents as per normal current account would the criteria for opening 
Alfalah Udyog Current Account.

6.8 Avjdvjvn& D‡`¨vM PjwZ wnmve †Lvjvi Rb¨ mKj WKz‡g›U Dc¯’vcb Ki‡Z n‡e|

6.9 The deposit received by the Bank in Alfalah Udyog Current Account will be 
used by the Bank in any manner the Bank considers appropriate.

6.9 e¨vsK Avjdvjvn& GKvD‡›Ui M„nxZ mKj wW‡cvwRU e¨vsK KZ…©K e¨envi Kiv n‡e|
6.10 In case the Customer avails all free services available per product program 

guideline, the excess availed facility would be charges as per Bank Alfalah 
Schedule of Charges.

6.10 †cÖvWv± †cÖvMÖv‡gi wb‡`©kbv Abyhvqx MÖvnK wbw`©ó wKQz wd« †mev †c‡Z cv‡ib| AwZwi³ †mev 
MÖnY Kivi Rb¨ e¨vs‡Ki wmwWDj Ad PvR© Abyhvqx PvR© cÖ‡qvR¨ n‡e|

6.11 These Terms and Conditions form an integral part of General Terms and 
Conditions and Should be read with the same.

6.11 GB kZ©vejx Awe‡”Q`¨ Ask e‡j MY¨ n‡e Ges G¸‡jv MÖvnK‡K cvV Ki‡Z n‡e|
6.12 Bank reserves the right to effect any change in these Terms and Conditions 

with or without notice to me/us.
6.12 GB kZ©vejx cwieZ©b Kivi AwaKvi e¨vs‡Ki i‡q‡Q|

7. Alfalah Premium Plus Savings Account
7. Avjdvjvn& wcÖwgqvg cøvm †mwfsm wnmve
7.1 Alfalah Premium Plus Savings Account may be opened in Bangladesh Taka 

with a minimum initial deposit of BDT 25,000/-
7.1 Avjdvjvn& wcÖwgqvg cøvm †mwfsm wnmve †Lvjvi mgq 25,000/- UvKv Rgv w`‡Z n‡e|
7.2 The deposit received by the Bank in Alfalah Premium Plus Savings Account 

will be used by the Bank in any manner the Bank considers appropriate. 
Pro�t/Loss earned/incurred on Alfalah Premium Plus Savings Account will 
be credited/debited in the Account on monthly  basis and calculated on 
average monthly balance basis, unless otherwise indicated by the Bank.

7.2 Avjdvjvn& wcÖwgqvg cøvm †mwfsm wnmve M„nxZ wW‡cvwRU e¨vsK KZ…©K e¨envi Kiv n‡e| Avjdvjvn& 
wcÖwgqvg cøvm †mwfsm wnmv‡ei jvf I ÿwZ D³ wnmv‡e gvwmK wfwË‡Z ev Mo e¨v‡jÝ wfwË‡Z Rgv 
†`Iqv n‡e hw` bv e¨vsK KZ…©K Ab¨ †Kvb wb‡`©kbv cÖ`vb Kiv nq|

7.3 Pro�t will be paid as per the prevailing Bank’s deposit rate sheet which 
may be subject to change, as per Bank’s discretion.

7.3 e¨vs‡Ki wW‡cvwRU †iU nv‡i gybvdv cÖ`vb Kiv n‡e hvnv e¨vs‡Ki B”Qv Abymv‡i cwieZ©b n‡Z cv‡i|
7.4 These Terms and Conditions form and integral part of General Terms and 

Conditions and should be read with the same.
7.4 GB kZ©vejx g~j kZ©vejxi Awe‡”Q`¨ Ask e‡j MY¨ n‡e Ges G¸‡jv MÖvnK‡K cvV Ki‡Z n‡e|
7.5 Bank reserves the right to effect any change in these Terms and Conditions 

with or without notice to me/us.
7.5 GB kZ©vejx cwieZ©b Kivi AwaKvi e¨vs‡Ki i‡q‡Q| e¨vsK Avgv‡K ev Avgv‡`i AewnZ Kivi ev bv 

Kivi AwaKvi msiÿY K‡i|

8. Foreign Currency Accounts
8. ˆe‡`wkK gy`ªv wnmve
8.1 Foreign currency, current accounts and time deposits may be established 

in U.S. Dollars, Pound Sterling, Euro, Yen and such other currencies, as the 
Bank shall determine / allow and in accordance with all laws, rules and 
regulations applicable to the Bank from time to time.

8.1 mg‡q mg‡q e¨vs‡Ki wbKU cÖ‡hvR¨ AvBb wewaweavb †gvZv‡eK Ges e¨vs‡Ki Aby‡gv`b †gvZv‡eK 
gvwK©b Wjvi, cvDÛ ÷viwjs, BD‡iv, B‡qb ev Ab¨ †Kvb gy`ªvq we‡`kx gy`ªv, PjwZ wnmve I †gqv`x 
Rgv e¨e¯’vcbv Kiv †h‡Z cv‡i| 

8.2 Foreign Currency accounts are opened and maintained subject to all laws, 
rules and regulations as applicable on the bank and in force from time to 
time including foreign exchange control regulations and directives of 
Bangladesh Bank, and Government of Bangladesh.

8.2 ˆe‡`wkK gy`ªv GKvD›U evsjv‡`k e¨vs‡Ki ˆe‡`wkK gy`ªv wbqš¿Y wewagvjv I wb‡`©kbv Ges evsjv‡`k 
miKv‡ii wb‡`©kbvmn mg‡q mg‡q cÖPwjZ Ges e¨vs‡Ki Dci cÖ‡hvR¨ hveZxq AvBb I wewaweavb 
mv‡c‡¶ †Lvjv I msi¶Y Kiv n‡e| 

8.3 Withdrawals from a Foreign Currency Account shall be subject to the 
availability of the particular foreign currency with the Bank and in 
accordance with all laws, rules and regulations as applicable on the Bank 
from time to time, including the prevailing directives of the Bangladesh 
Bank and Government of Bangladesh.

8.3 †Kvb ˆe‡`wkK gy`ªv wnmve †_‡K A_© D‡Ëvjb evsjv‡`k e¨vs‡Ki ˆe‡`wkK gy`ªv wbqš¿Y wewagvjv I 
wb‡`©kbv Ges evsjv‡`k miKv‡ii wb‡`©kbvmn mg‡q mg‡q cÖPwjZ Ges e¨vs‡Ki wbKU D³ ˆe‡`wkK 
gy`ªv _vKv mv‡c‡¶ Kiv hv‡e| 

8.4 The Account Holder acknowledges that the Bank shall not be liable for any 
currency exchange loss resulting from any transfer / movement of the 
balances from foreign currency to the Account Holder's Account in another 
currency.

8.4 wnmveavix ¯^xKvi K‡ib †h Ab¨ †Kvb gy`ªvq wnmveavixi ˆe‡`wkK gy`ªv †_‡K e¨v‡jÝ n¯—vš—‡ii Kvi‡Y 
NwUZ †Kvb gy`ªv wewbgq ¶wZi Rb¨ e¨vsK `vqx n‡ebv| 

9. Joint Account
9. †hŠ_ wnmve
9.1 Where the Joint Account is operated with single signature, the Bank shall 

honor and pay to the debit of the Joint Account all cheques, drafts and 
orders signed by anyone of the authorized signatories .If the Bank prior to 
acting on instructions received from one authorized signatory receives 
contradictory instructions from another signatory, the Bank may refuse to 
act on either of them and insist upon an instruction signed by all the joint 
account holders. In case of any dispute and / or con�icting instructions 
from authorized signatories. The Bank shall also have the right to be 
exercised at its sole discretion, to block all transactions in the Account 
until resolution of such dispute / con�iet.

9.1 hLb GKK ¯^v¶‡i †hŠ_ wnmve cwiPvwjZ nq ZLb e¨vsK Aby‡gvw`Z †h‡Kvb ¯^v¶iKvixi gva¨‡g 
¯^v¶wiZ †PK, WªvdU, AW©vi m¤§vb Ki‡e I †hŠ_ wnmveavixi wnmv‡e †WweU cÖ`vb Ki‡e| hw` e¨vsK 

GKRb Aby‡gvw`Z ¯^v¶iKvix †_‡K M„nxZ wb‡`©kbvq KvR Kivi c~‡e© Ab¨ ¯^v¶iKvix †_‡K weiƒc 
wb‡`©kbv MÖnY K‡i Z‡e e¨vsK Zv‡`i wb‡`©kbv cvj‡b A¯^xKvi Ki‡Z cv‡i Ges me wnmveavixi 
¯^v¶i PvB‡Z cv‡i| Aby‡gvw`Z ¯^v¶iKvixMY †_‡K weev`g~jK wb‡`©kbvi †¶‡Î Giƒc weev` / Ø›Ø 
wb®úwË bv nIqv ch©š— e¨vsK Zvi wbisKyk gZvg‡Z wnmv‡ei hveZxq †jb‡`b eøK K‡i †`Iqvi 
AwaKvi iv‡L| 

9.2 All joint account holders shall be jointly and Separetely liable for any / all 
liabilities incurred upon the Joint Account.

9.2 me †hŠ_ wnmveavix †hŠ_ I Avjv`vfv‡e †hŠ_ wnmv‡ei hveZxq `vqe×Zv wel‡q `vqx _vK‡e| 
9.3 Where a co-owner of a Joint Account dies or becomes legally disquali�ed, 

the other Joint Account holders shall give notice of this fact to the Bank 
within not more than 10 days from the date of the death or the 
disquali�cation of said person. The Bank shall thereupon suspend the 
withdrawals and operation of the Joint Account until a successor is legally 
appointed.

9.3 hLb †hŠ_ wnmv‡ei †Kvb wnmveavix g„Zz¨eiY K‡ib ev AvBbMZfv‡e A‡hvM¨ nb ZLb D³ e¨w³i 
A‡hvM¨Zv ev g„Zz¨i ZvwiL †_‡K 10 w`‡bi g‡a¨ Ab¨vb¨ †hŠ_ wnmveavixMY e¨vs‡Ki wbKU D³ NUbv 
wel‡q †bvwUk w`‡eb| AZtci e¨vsK AvBbMZfv‡e GKRb DËivwaKvix wbhy³ bv nIqv ch©š— †hŠ_ 
wnmve †_‡K UvKv D‡Ëvjb I cwiPvjbv eÜ ivL‡eb| 

10. Minor's Account
10. bvevj‡Ki wnmve
10.1 In respect of an account opened in the name of a minor, the Bank shall be 

entitled to act upon the instructions received from the guardian named in 
the Account Opening Form.  Upon the minor reaching the age of Majority 
in accordance with  the laws of Bangladesh, i.e the age of 18_years( the 
main Account Holder), the Account shall be blocked with the issuance of 
notice to the Main Accountholder and the guardian and shall remain 
blocked until the Main Accountholder completes all formalities and 
documentation as per Bank Policy. The Bank may require further 
documents from the Main Account Holder as per its policy and regulatory 
requirements before allowing any further operation.

10.1 bvevj‡Ki bv‡g †Lvjv †Kvb wnmve wel‡q e¨vsK wnmve †Lvjvi di‡g bvghy³ MvwW©qvb †_‡K M„nxZ 
wb‡`©kbv †gvZv‡eK KvR Kivi †hvM¨ n‡e| evsjv‡`‡ki AvBb †gvZv‡eK bvevjK mvevjK‡Z¡ †cŠuQvi 
ci A_©vr 18 eQi eqm nIqvi ci (g~j wnmveavix) g~j wnmveavix I MvwW©qvb‡K †bvwUk cÖ`vb K‡i 
wnmve eøK K‡i ivLv n‡e Ges gyj wnmveavix e¨vs‡Ki bxwZ †gvZv‡eK hveZxq AvbyôvwbKZv I WKy‡g›U 
m¤úbœ Kiv bv ch©š— Zv eøK _vK‡e| cwiPvjbv Aby‡gv`‡bi c~‡e© Gi bxwZ I miKvix kZ© †gvZv‡eK 
e¨vsK gyj wnmveavix †_‡K Av‡iv cÖ‡qvRbxq Z_¨ PvB‡Z cv‡i|  

11. Hold Mail Facility
11. †nvì †gBj myweav
11.1 On the request of Hold Mail service by the Customer, the Bank will hold all 

mail, addressed to the account holder / depositor for a maximum period of 
6 months from receipt of any such request and such mail will be deemed to 
have been received by the account holder. The account holder will collect 
any mail so held personally or through an authorized person, unless he / 
she advises the Bank to the contrary in writing. The Bank is authorized to 
charge a fee as per the Banks schedule of charges as revised from time to 
time, for this service and to hold, open and / or handle all such mail in such 
manner as the Bank deems �t. Any such fee charged by the Bank may be 
debited by the Bank from the account of the account holder. If he / she fails 
to collect any such mail within a further period of three months, the Bank is 
hereby authorized to destroy the same at any time thereafter at the 
account holder's sole risk and responsibility, and in doing so the Bank shall 
be discharged from all of its responsibilities or liabilities with respect 
thereof.

11.1 MÖvn‡Ki †nvì †gBj myweavi Aby‡iv‡a e¨vsK Giƒc Aby‡iva MÖnY †_‡K m‡e©v”P 6 gv‡mi Rb¨ wnmveavix‡K 
cvVv‡bv hveZxq †gBj eÜ ivL‡e Ges Giƒc †gBj wnmveavix MÖnY K‡i‡Q e‡j MY¨ n‡e| wnmveavix 
Giƒc hveZxq †gBj e¨w³MZfv‡e ev Aby‡gvw`Z e¨w³ gva¨‡g msMÖn Ki‡eb, hw` bv wZwb wjwLZfv‡e 
e¨vsK‡K Ab¨iƒc wb‡`©kbv bv cÖ`vb K‡ib| e¨vs‡Ki PvR© bxwZgvjv †gvZv‡eK mg‡q mg‡q GRb¨ wd PvR© 
Ki‡e| B‡gB‡j †Kvb fvBivm _v‡K bv, Giƒc B-‡gBj ev mshyw³ †_‡K DwÌZ †Kvb ¶q ¶wZi Rb¨ 
e¨vsK `vwqZ¡ MÖnY Ki‡ebv|

11.2 It is acknowledged that the request for the Hold Mail service is being made 
entirely for the account holder's convenience and at his risk and 
responsibility and without any obligation on part of the Bank. The account 
holder would assume full responsibility for any loss, adverse consequences 
or liabilities arising in any manner whatsoever to him or to any third party 
and would keep the Bank indemni�ed against any claims, losses or 
consequences suffered in any way due to the Bank complying with his such 
request. Account holder further waives any and all claims against the Bank 
and its of�cers and employees, for any consequences arising as a result of 
any mail inadvertently being dispatched to him / her in the ordinary course 
of business or the Bank communicating with him .in an emergency situation 
as perceived by the Bank or for the purposes of serving or issuing any 
demand or notice to him by the Bank or otherwise to protect the interest of 
the Bank. For due diligence purposes, the Bank may send any mail / 
communication at customer's given address even if hold mail instructions 
have been provided.

11.2 GUv ¯^xKvh© †h †nvì †gBj †mevi Aby‡iva m¤ú~Y©fv‡e MÖvn‡Ki myweavi Rb¨ Ges MÖvn‡Ki SuywK I 
`vq`vwq‡Z¡ Ges G e¨vcv‡i e¨vs‡Ki †Kvb cÖKvi eva¨evaKZv †bB| wnmveavix ev †Kvb Z…Zxq c‡¶i 
†Kvb cÖKvi ¶wZ weiƒc djvdj ev `vqe×Zvi Rb¨ wnmveavix `vqx _vK‡e Ges e¨vsK Giƒc wb‡`©kbv 
cÖwZcvj‡bi Rb¨ MÖvnK Zvi cÖwZ †Kvb cÖKvi `vex †ck Ki‡Z cvi‡ebv| 

12. Statement of Account
12. wnmve weeiYx
12.1 The Bank shall send statement of account as per frequency stipulated by 

Bangladesh Bank, and the Customer shall check the entries made therein. 
Customer may notify any discrepancies in the statement of account within 
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30 days from the date of issue, after which Bank's statement will be 
considered �nal and conclusive, for all purposes whatsoever. Statement of 
account shall not be sent to the Customer whose account has been marked 
as dormant, as per directives of the Bangladesh Bank.

12.1 evsjv‡`k e¨vs‡Ki wba©vwiZ weiwZ †gvZv‡eK e¨vsK wnmve weeiYx †cÖiY Ki‡e Ges †mLv‡b cÖ`Ë 
Gw›Uªmg~n †PK Ki‡eb| wnmve weeiYx‡Z †Kvb cÖKvi Am½wZ cvIqv †M‡j MÖvnK Rvixi ZvwiL †_‡K 
30 w`‡bi g‡a¨ AewnZ Ki‡eb †h mg‡qi c‡i D³ wnmve weeiYxi hveZxq D‡Ï‡k¨ P‚ovš— wnmv‡e 
we‡ewPZ n‡e| evsjv‡`k e¨vs‡Ki wb‡`©kbv †gvZv‡eK †Kvb MÖvn‡Ki wnmve myß wnmv‡e wPwýZ n‡j 
Giƒc wnmv‡ei wnmve weeiYx cÖ`vb Kiv n‡ebv| 

12.2 The Bank will take due care to see that the credit and debit entries are 
correctly recorded in the accounts of the Customer but in case of any error, 
the Bank shall be within its right at all times to make the correct adjusting 
entries, recover any amount due from the Customer without prior notice and 
inform the customer subsequently. The Bank shall not be liable for any 
damages losses etc. consequent upon such adjustments.

12.2 e¨vsK cÖ‡qvRbxq mZK©Zv Aej¤^b Ki‡e GUv wbwðZ Ki‡Z †h †µwWU I †WweU Gw›Uªmg~n MÖvn‡Ki 
wnmv‡e mwVKfv‡e †iKW© Kiv n‡q‡Q Z‡e †Kvb fyj aiv co‡j e¨vsK Zvi wbR AwaKv‡i me©`v Zv 
ms‡kvab Ki‡Z cvi‡e, †Kvb c~e©‡bvwUk e¨wZ‡i‡K MÖvnK †_‡K e‡Kqv A_© Av`vq Ki‡Z cvi‡e Ges 
cieZ©x‡Z MÖvnK‡K AewnZ Ki‡Z cvi‡e| 

12.3 No Customer may annotate or delete any entries in the statement of 
account. Any discrepancy found should at once be brought into notice of 
the Bank.

12.3 †Kvb MÖvnK wnmve weeiYx‡Z †Kvb Gw›Uª cÖ‡ek ev cwieZ©b Ki‡Z cvi‡ebv| †Kvb mgm¨v cvIqv †M‡j 
Zv mv‡_ mv‡_ e¨vsK‡K AewnZ Ki‡Z n‡e|

12.4 Apart from mandatory provision of statement of account (SOA), SOA may 
be provided by the Bank, subject to charges, as applicable under its 
schedule of Bank Charges upon receipt of written request by the Customer 
/ Account Holder only.

12.4 eva¨ZvgyjK wnmve weeiYx cÖ`vb kZ© e¨wZZ e¨vsK †Kej MÖvnK / wnmveavixi wjwLZ Aby‡iv‡a MÖn‡Yi ci 
e¨vsK PvR© Gi weeiY Aax‡b cÖ‡hvR¨, PvR© mv‡c‡¶, wnmve weeiYx cÖ`vb Ki‡Z cv‡i| 

12.5 The "e-statement" means the statement of account sent through email at 
the Designated Email Address provided / Registered by the Customer/ 
Account Holder

12.5 ÔB-†÷U‡g›UÕ Gi A_© nj MÖvnK / wnmveavix cÖ`Ë / wbewÜZ wba©vwiZ B-‡gBj wVKvbvq B-‡gBj 
gva¨‡g †cÖwiZ wnmve weeiYx| 

12.6 In case of Account holder, at his / her request, being registered for 
e-statement, the bank shall discontinue sending the mandatory statement 
of account via post / courier and provide the e-statement facility as per 
the frequency indicated.

12.6 wnmveavixi Aby‡iv‡a B-†÷U‡g›U wbewÜZ Kiv n‡j e¨vsK WvK / Kzwiqv‡ii gva¨‡g eva¨Zvg~jK wnmve 
weeiYx cÖ`vb eÜ Ki‡e Ges wb‡`©wkZ weiwZ‡Z B-†÷U‡g›U cÖ`vb Ki‡e| 

12.7 The Bank does not guarantee that integrity of the email has been 
maintained and that communication will be free of viruses, interceptions or 
interference. Although, the Bank will take reasonable precautions to 
ensure that no viruses will be present in the e-mail, the Bank cannot accept 
the responsibility for any loss and damages arising from any use of the 
email or attachments.

12.7 e¨vsK M¨vivw›U cÖ`vb K‡ibv †h B-†gB‡ji ï×Zv i¶v Kiv n‡q‡Q Ges B-†gBj fvBivmgy³| 
B-†gB‡ji Ace¨env‡ii Kvi‡Y †Kvb ÿwZ n‡j e¨vsK †Kvb `vq `vwqZ¡ enb Ki‡e bv|

12.8 The Customer will provide his / her email address to the Bank for receiving 
e-statement ("Designated Email Address").

12.8 B-†÷U‡g›U MÖn‡Yi Rb¨ MÖvnK e¨vsK‡K Zvi B-‡gBj wVKvbv cÖ`vb Ki‡eb (wba©vwiZ B-‡gBj 
wVKvbv)| 

12.9 The Customer hereby unconditionally agrees to accept the e-statement 
sent at the Designated Email Address. Any errors or exception noted in the 
e-statement shall be reported to the Bank within 45 days on receipt of 
e-statement, otherwise the same shall be considered as correct.

12.9 MÖvnK GZØviv wbtkZ©fv‡e wba©vwiZ B-‡gBj wVKvbvq B-‡gBj MÖn‡Y m¤§Z| B-†÷U‡g‡›U †Kvb fyj 
ev AmsMwZ n‡j B-†÷U‡g›U MÖn‡Yi 45 w`‡bi g‡a¨ Zv e¨vsK‡K wi‡cvU© Ki‡Z n‡e Ab¨_vq Zv mwVK 
wnmv‡e we‡ewPZ n‡e| 

12.10 The Customer shall advise the Bank in writing, in case of any changes in 
email address or discontinuation of e-statement is required. In the absence 
of such advice, the Bank holds no responsibility of whatsoever nature.

12.10 B-‡gBj wVKvbv cwieZ©b n‡j ev B-†÷U‡g›U bv †c‡Z PvB‡j MÖvnK wjwLZfv‡e e¨vsK‡K AewnZ 
Ki‡e| Giƒc AewnZ bv Kiv n‡j e¨vsK †Kvb ai‡bi `vwqZ¡ MÖnY Ki‡ebv| 

12.11 The e-statement will be electronically sent at the Customer's request and 
at the entire risk and responsibility of the Customer.

12.11 MÖvn‡Ki Aby‡iv‡a I MÖvn‡Ki cy‡iv SuzwK I `vwq‡Z¡ B‡j±«wbKfv‡e Giƒc B-†÷U‡g›U cvVvb n‡e| 
12.12 The Bank shall not be liable for improper, incomplete or non-delivery 

of e-statement in case email is returned due to email attachment 
policy at account holder's end or inactivated email account etc.

12.12 wnmveavixi GKvD‡›U B-‡gBj mshyw³ bxwZi Kvi‡Y B-‡gBj †diZ Avm‡j ev B-†÷U‡g›U fyj, Am¤ú~Y© 
ev †Wwjfvix bv n‡j Zvi Rb¨ e¨vsK `vqx n‡e bv| 

12.13 The Customer accepts that the Bank does not warrant against any external 
factors affection the privacy and / or security of the emails during internet 
transmission.

12.13 MÖvnK m¤§wZ cÖ`vb K‡i †h B›Uvi‡bU m¤cÖPv‡ii mg‡q B‡gB‡ji wbivcËv Ges / A_ev evB‡ii †Kvb 
Kvi‡Y †MvcbxqZv f½ wel‡q e¨vsK wbðqZv cÖ`vb Ki‡ebv| 

12.14 The Customer shall use the e-statement or its printed version as 
information for his personal record and shall not submit this for any legal 
requirement or for submission to visa granting authorities or admission 
statement of account from Branch.

12.14 MÖvnK Zvi e¨w³MZ †iK‡W©i Rb¨ B-‡÷U‡g›U ev Gi wcÖ›U Kiv Kwc e¨envi Ki‡Z cvi‡e Ges †Kvb 
AvBbMZ cÖ‡qvR‡b ev wfmv cÖ`vbKvix KZ©…cÿ‡K wnmv‡ei weeiYx Rgv w`‡Z cvi‡ebv| 

12.15 The Bank shall not be held responsible for any loss or damages resulting to 
the Customer on account of any delay, Inaccurate or incorrect transmission 
or unauthorized access to the e-statement services.

12.15 †Kvb wej¤^, fyj cÖPvi ev B-‡÷U‡g›U †mevq Abby‡gvw`Z cÖ‡e‡ki Kvi‡Y MÖvn‡Ki †Kvb cÖKvi ¶wZi 
Rb¨ e¨vsK †Kvb cÖKvi `vqx n‡e bv| 

12.16 The Bank at its discretion may impose additional conditions prior to 
acceptance of e-statement issuance request or activating its issuance. The 
Bank reserves the right to temporarily suspend the facility as deemed 
necessary.

12.16 e¨vsK Zvi wbisKyk B”Qvq B-‡÷U‡g›U cÖ`vb Aby‡iva MÖn‡Yi c~‡e© AwZwi³ kZ©vejx Av‡ivc Ki‡Z 
cv‡i| e¨vsK cÖ‡qvRb g‡b Ki‡j Giƒc myweav mvgwqKfv‡e eÜ Kivi AwaKvi msi¶Y K‡i| 

12.17 The Bank reserves the right to make necessary changes as and when 
required in these terms and conditions. Such changes will be displayed at 
the Bank's website or advised by email noti�cation.

12.17 e¨vsK GB kZ©vejxmg~‡n hLb †hgb cÖ‡qvRb cwieZ©b Kivi AwaKvi msi¶Y K‡i| Giƒc cwieZ©b 
e¨vs‡Ki I‡qemvB‡U ev B‡gB‡ji gva¨‡g AewnZ Kiv n‡e| 

12.18 The Customer agrees to receive and accept periodical notices related in 
respect of the Account(s) and / or regulatory information sent by the Bank 
at Customer's Designated Email Address.

12.18 MÖvn‡Ki wba©vwiZ B-‡gBj wVKvbvq e¨vs‡Ki †cÖwiZ wbqš¿Yg~jK Z_¨ Ges / A_ev wnmve m¤úwK©Z 
mg‡q mg‡q †bvwUk MÖn‡Y MÖvnK m¤§Z| 

12.19 The Customer is responsible for security of password of the Designated 
Email Address. The Bank will not be liable of any undesirable event such as 
data corruption or unauthorized amendment of the information so given, 
Link down, email hackings, unwanted emails, and misuse of email address, 
delay and interruption whatsoever.

12.19 MÖvnK wba©vwiZ B-‡gBj wVKvbvi cvmIqvW© wbivcËv weavb Ki‡eb| †Kvb AcÖZ¨vwkZ NUbv †hgb Z_¨ 
bó, Z‡_¨i Abby‡gvw`Z ms‡kvab, wjsK WvDb, B-‡gBj n¨vwKs, AcÖ‡qvRbxq B-‡gBj, B-‡gBj 
wVKvbvi Ace¨envi, wej¤^ BZ¨vw`i Kvi‡Y e¨vsK `vqx n‡ebv| 

12.20 The Bank shall have an irrevocable authority to debit Customer's Account(s) 
for any costs, charges, taxes and expenses relating thereto.

12.20 D³ wel‡q †h‡Kvb PvR© Ki ev e¨‡qi Rb¨ MÖvn‡Ki wnmve †_‡K †WweU Kivi AwaKvi e¨vsK msiÿY 
K‡i|  

13. SMS Alert Facility
13. GmGgGm mZK©Zv myweav 
13.1 The Customer hereby subscribes to the SMS Alert Facility ("SMS Facility") of 

the Bank whereby the Customer shall receive short messaging service alerts 
("SMS Service") on the Customer's Authorized Mobile Number in the form of 
customized messages. The Customer shall not be able to undertake any 
transaction through the SMS Alert Facility. The SMS alerts shall only be sent 
to the mobile phone number which has been speci�cally provided by the 
Customer for the purposes of these clauses ("Authorized Mobile Number").

13.1| MªvnK GZ Øviv e¨vs‡Ki GmGgGm mZK©Zv myweav MÖnY Ki‡Z cv‡i hvi Øviv MÖvnK g¨v‡m‡Ri AvKv‡i 
MÖvn‡Ki wba©vwiZ †gvevBj b¤^‡i mswÿß g¨v‡mR mZK©Zv †mev MÖnY Ki‡e| GmGgGm mZK©Zv 
myweavi gva¨‡g MÖvnK †Kvb †jb‡`b Ki‡Z mÿg n‡e bv| GmGgGm mZK©Zv †Kej gvÎ †gvevBj 
†dvb b¤^‡i †cÖib Kiv n‡e hv MÖvnK cÖ`vb K‡i‡Qb| 

13.2 The SMS Alert Facility will be available to the Customer only if the Customer 
is within the cellular service range of the particular cellular service provider 
of the Customer.

13.2| GmGgGm mZK©Zv myweav MÖvnK‡K cÖ`vb Kiv n‡e †Kej gvÎ hw` MÖvnK Zvi we‡kl †gvevBj †mev 
cÖ`vbKvixi †gvevBj †mevi AvIZvi g‡a¨ _v‡Kb| 

13.3 If the Customer suspects that there is an error in the information contained 
in the SMS alert sent to him, he / she shall inform the same to the Bank 
/Branch as soon as possible and the Bank / Branch shall endeavor to correct 
the error, wherever possible on a best effort basis.

13.3| hw` MÖvnK m‡›`n K‡ib †h Zvi wbKU †cÖwiZ GmGgGm mZK©Zv Z‡_¨ †Kvb fzj i‡q‡Q Z‡e wZwb hZ 
`ªæZ m¤¢e e¨vsK / kvLv‡K Zv AewnZ Ki‡eb Ges e¨vsK ZLbB m¤¢e m‡e©v”P †Póvi gva¨‡g D³ fzj 
ms‡kvab Kivi †Póv Ki‡eb| 

13.4 The Customer agrees that SMS Alert Facility provided to the Customer is an 
additional facility for his / her convenience and is susceptible to delay, 
error, omission and / or inaccuracy. The Customer shall not hold the Bank 
liable for any loss, damages etc. that may be incurred / suffered by the 
Customer on account of the SMS Alert Facility.

13.4| MÖvnK m¤§Z †h MÖvnK‡K cÖ`Ë GmGgGm ms‡KZ myweav Zvi myweavi Rb¨ cÖ`Ë GKwU AwZwi³ myweav 
Ges GUv‡Z wej¤^, fzj, evZ©v cov Ges / A_ev Aï×Zv _vK‡Z cv‡i| †Kvb ÿwZ BZ¨vw`i Rb¨ MÖvnK 
e¨vsK‡K `vqx Ki‡Z cvi‡e bv hw` GmGgGm ms‡KZ myweavi Kvi‡Y MÖvnK D³ ÿwZ MÖnY K‡ib| 

13.5 The Bank shall not be liable for any unauthorized use / access to the 
information and or SMS alerts sent by the Bank to the Mobile Phone 
Number of the Customer or for the fraudulent duplicate or erroneous use 
/ misuse of such information by any third person.

13.5| e¨vsK †Kvb AbAby‡gvw`Z e¨envi / cÖ‡ek Gi Rb¨ `vqx n‡e bv Ges / A_ev MÖvn‡Ki †dvb b¤^‡i 
e¨vs‡Ki GmGgGm ms‡KZ ev †Kvb Z„Zxq e¨w³i gva¨‡g Giƒc Z‡_¨I cÖZviYvg~jK e¨envi ev fzj 
e¨envi ev Ace¨env‡ii Rb¨ e¨vsK `vqx n‡e bv| 

13.6 Notwithstanding the above, it is clari�ed that even though the Customer 
has hereby subscribed to the SMS Alert Facility, the Bank is under no 
obligation to send SMS alerts to the Customer. Furthermore, the Bank 
reserves the right to send the SMS alerts to only those Customers who are 
availing the services of a speci�c cellular services provider as determined 
by the Bank at its sole discretion.

13.6| Dc‡i hv wKQz _vK bv †Kb GUv ¯úó Kiv hv‡”Q †h hw`I MÖvnK GmGgGm ms‡KZ myweav MÖnY K‡ib 
Z_vwc e¨vsK †Kvb Ae¯’v‡ZB MÖvnK‡K GmGgGm ms‡KZ cvVv‡Z eva¨ bq| AwaKš‘, e¨vsK 
†KejgvÎ D³ MÖvnK‡`i‡K GmGgGm ms‡KZ  †cÖiY Kivi AwaKvi msiÿY K‡i hviv e¨vs‡Ki 
wba©vwiZ g‡Z Gi wbi¼zk B”Qvq wba©vwiZ †mjyjvi †mev cÖ`vbKxi †mev †fvM Ki‡Q| 

13.7 The Customer hereby authorizes the Bank to send promotional messages 
including the products of the Bank, greetings or any other messages the 
Bank may choose to send from time to time. The Customer agrees, 
unconditionally and irrevocably that such messages / calls made by the 
Bank or its agents will not be considered as a breach of privacy.

13.7| MÖvnK GZØviv e¨vs‡Ki cY¨ Awfev`b ev Ab¨ †Kvb g¨v‡mRmn cÖ‡gvkbvj g¨v‡mR †cÖiY Ki‡Z 
e¨vsK‡K Aby‡gv`b cÖ`vb K‡i e¨vsK D³ MÖvnK‡K mg‡q mg‡q Zv cÖ`vb Ki‡Z cv‡i| MÖvnK wbtkZ©© 
I AcÖZ¨vnvi †hvM¨fv‡e m¤§Z †h Giƒc g¨v‡mR Kj hv e¨vsK ev Gi G‡R›U Ki‡eb Zv †MvcbxqZvi 
cÖKvk n‡e bv| 

13.8 The Customer acknowledges and accepts that the SMS Services being 
provided are dependent on the infrastructure, connectivity and services 
being provided by the cellular service provider and that the timeliness and 
accuracy of the information sent by the Bank will depend on factors 
affecting the network. The Bank shall not under any circumstances 
whatsoever, be liable for non-delivery of information nor for error, loss or 
distortion in the transmission of information to the Customer.

13.8| MÖvnK ¯^xKvi I MÖnY K‡ib †h cÖ`Ë GmGgGm †mevmg~n †gvevBj †mev cÖ`vbKvix cÖ`Ë AeKvVv‡gv 
ms‡hvM I †mevi Dci wbf©ikxj Ges e¨vs‡Ki †cÖwiZ Z‡_¨i mgq I mwVKZv †bUIqvK© ÿwZMÖ¯Í K‡i 
Giƒc welqvw`i Dci wbf©i K‡i †Kvb Ae¯’v‡ZB e¨vs‡Ki Z_¨ †Wwjfvix bv n‡j ev †Kvb fzj, ÿwZ ev 
MÖvn‡Ki wbKU Z_¨ cÖPv‡i weK…wZi Rb¨ e¨vsK `vqx n‡e bv|  

13.9 The SMS Services being provided by the Bank in relation to mobile phone 
banking facility may be temporarily suspended at any time for the purpose 
of carrying out repair and maintenance work in respect thereof, such 
suspension may also be carried out in respect of any security procedure 
required' to be followed by the Bank.

13.9| †gvevBj †dvb e¨vswKs myweav wel‡q e¨vs‡Ki cª`Ë GmGgGm myweav D³ wel‡q †givgZ I e¨c¯’vcbv 
cwiPvjbvi D‡Ï‡k¨ †h †Kvb mg‡q mvgwqKfv‡e eÜ n‡Z cv‡i, Giƒc eÜ e¨vs‡Ki AbymwiZe¨ †h 
†Kvb wbivcËv cÖwµqv wel‡qI cwiPvwjZ n‡Z cv‡i|

13.10 The Customer acknowledges that the SMS Services of the Bank will be 
implemented in different phases and that the Bank may decide to add 
certain facilities in addition to the services already provided. Conversely, 
the Bank may in its absolute discretion decide to cancel or remove any part 
of or the entire services being provided to the Customer, at any time 
without prior notice in respect thereof.

13.10| MÖvnK ¯^xKvi K‡ib †h e¨vs‡Ki GmGgGm †mevmg~n wewfbœ av‡c ev¯ÍevwqZ n‡e Ges BwZg‡a¨ cÖ`Ë 
†mevmg~‡ni AwZwi‡³i e¨vsK wbw`©ó myweav †hvM Kivi myweav MÖnY Ki‡Z cv‡i| cÿvšÍ‡i e¨vsK Gi 
wbi¼zk B”Qvq †h‡Kvb mg‡q †Kvb c~e© †bvwUk e¨wZZ MÖvnK‡K cÖ`Ë †mev c~Y© ev AvswkKfv‡e evwZj 
Kivi cÖmviY Ki‡Z cv‡i| 

13.11 The SMS Alert Facility being offered by the Bank shall be subject to 
charges as provided in the Schedule of Charges(SOC) of the Bank, which 
may be revised from time to time and communicated through revised / 
latest sac. Further, the Customer shall be liable for payment of SMS Alert 
Facility in connection with receiving the Alerts. In the event that the 
Customer is required to make any payment in connection with the use of 
services, the Bank shall have the right to debit the Customer's Account(s) 
with the Bank. However, in case neither the Customer pays the charges 
nor suf�cient balance is available in his / her account, the Bank reserves 
the right to suspend the SMS Alert Facility without any prior notice.

13.11| e¨vs‡Ki cÖ`Ë GmGgGm myweav e¨vs‡Ki PvR© (GmIwm) Gi Zdwm‡j cÖ`Ë PvR© mv‡cÿ hv mg‡q mg‡q 
cwiewZ©Z n‡Z cv‡i Ges cwiewZ©Z / me©‡kl ms‡kvab AewnZ Kiv n‡e| AwaKš‘ MÖvnK ms‡KZ MÖnY 
wel‡q GmGgGm ms‡KZ myweavi Rb¨ †c‡g›U cÖ`vb Kwi‡eb| hw` †mev e¨envi wel‡q MÖvnK‡K †Kvb 
†c‡g›U Ki‡Z n‡e Z‡e e¨vsK Zvi wbKU iwÿZ MÖvn‡Ki wnmve †_‡K †WweU Kivi AwaKvi msiÿY 
K‡ib| Z‡e hw` MÖvnK PvR© cÖ`vb bv K‡i ev Zvi GKvD‡›U ch©vß e¨v‡jÝ bv _v‡K Z‡e e¨vsK †Kvb 
c~e© †bvwUk e¨wZZ GmGgGm myweav eÜ K‡i †`Iqvi AwaKvi msiÿY K‡i| 

13.12 The Customer shall be solely responsible for intimating to the Bank  of any 
changes in the Authorized  Mobile Number. In case the Customer changes 
his Authorized Mobile Number and does not inform the Bank, the will 
continue to send SMS alerts at the Authorized Mobile Number provided by 
the Customer till any contrary instructions are received.

13.12| Aby‡gvw`Z †gvevBj b¤^‡i †Kvb cwieZ©b wel‡q MÖvnK e¨vs‡K Zv AewnZ  Ki‡eb| hw` MÖvnK Zvi 
Aby‡gvw`Z †gvevBj b¤^i cwieZ©b K‡ib Ges †m wel‡q e¨vs‡K AewnZ bv K‡ib Z‡e wZwb Zvi cÖ`Ë 
Aby‡gvw`Z †gvevBj b¤^‡i GmGgGm ms‡KZ †c‡Z _vK‡eb hZÿb bv ch©šÍ Abyiæc wb‡`©kbv MÖnY 
bv Kiv nq| 

13.13 The Customer acknowledges that only one Authorized Mobile number can 
be registered only against an account.

13.13| MÖvnK ¯^xKvi K‡ib †h †KejgvÎ GKwU Aby‡gvw`Z †gvevBj b¤^i GKwU GKvD‡›Ui wecix‡Z wbeÜb 
Kiv hvq |

13.14 Nothing in these terms and conditions shall be construed / deemed to 
place any obligation on the Bank to notify the Customer via the SMS Alert 
Facility of every transaction carried out on the Account(s) of the Customer 
and the Bank shall not be liable for any losses, costs, damages or claims 
sustained by the Customer, for any unauthorized transactions carried out 
on the Customer’s Account(s), solely on the basis that the Customer was 
not noti�ed of any transaction(s) through the SMS Alert Facility.

13.14| GB kZ©vejxi †Kvb wKQzB MÖvn‡Ki wnmv‡ei Dci cwiPvwjZ cÖwZwU †jb‡`b wel‡q GmGgGm myweavi 
gva¨‡g MÖvnK‡K AewnZ Kivi wel‡q e¨vs‡Ki Dci †Kvb eva¨evaKZv i‡q‡Q e‡j MY¨ Ki‡e bv Ges 
e¨vsK MÖvn‡Ki wnmv‡ei Dci cwiPvwjZ Abby‡gvw`Z †jb‡`‡bi †ÿ‡Î MÖvn‡Ki ÿwZ, LiP, `vwe Gi 
Rb¨ `vqx n‡e bv, wbi¼zkfv‡e GB wfwË‡Z †h MÖvnK GmGgGm myweavi gva¨‡g †Kvb †jb‡`b wel‡q 
AewnZ n‡Z cv‡ib wb|

14. Phone, Electronic Banking  and Online Banking
14| †dvb, B‡j±ªwbK e¨vswKs  Ge AbjvBb e¨vswKs
14.1 Where the Bank provides phone and or on-line / Internet banking facility 

to the Customer, the Customer shall solely be responsible to ensure that 
the Personal Identi�cation Number (PIN) Card Number and other personal 
information / password are not disclosed to any other person or third 
party. The Bank shall not be liable for any loss, damage or expenses 

incurred by the Customer, howsoever, caused if the PIN is shared by the 
customer with any other person whether voluntarily or accidently.

14.1| †hLv‡b e¨vsK MÖvnK‡K †dvb Ges / A_ev AbjvBb / B›Uvi‡bU e¨vswKs myweav cÖ`vb K‡i †m‡ÿ‡Î 
MÖvnK GUv wbwðZ Kivi Rb¨ m¤ú~Y©fv‡e `vqx n‡e †h e¨w³MZ cwiPq b¤^i (wcb) KvW© b¤^i Ges 
Ab¨vb¨ e¨w³MZ Z_¨ / cvmIqvW© Ab¨ †Kvb e¨w³ ev Z…Zxq c‡ÿi wbKU cÖKvwkZ nq wb| hw` MÖvnK 
†¯^”Qvq ev `yN©UbvemZ Ab¨ †Kvb e¨w³i mv‡_ fvM K‡i Z‡e G Kvi‡Y †Kvb ÿwZ ev LiP BZ¨vw`i 
Rb¨ e¨vsK `vqx n‡e bv| 

14.2 If the Bank receives any verbal instructions from the Customer or any 
other person purporting to be the Customer and correct Account number 
and PIN / Card Number and other personal information are given. The 
Bank may act upon such verbal instructions and the Customer agrees to 
indemnify the Bank against any loss, damages, costs or demands incurred 
by the Bank as a result of or in connection therewith.

14.2| hw` e¨vsK MÖvnK ev MÖvn‡Ki cÿ †_‡K Ab¨ †Kvb e¨w³ †_‡K †gŠwLK wb‡`©kbv cvq Ges mwVK GKvD›U 
b¤^i I wUb / KvW© b¤^i Ges Ab¨vb¨ e¨w³MZ Z_¨ cÖ`vb Kiv nq Z‡e e¨vsK Giƒc †gŠwLK wb‡`©kbv 
†gvZv‡eK KvR Ki‡Z cv‡i Ges MÖvnK Zvi d‡j ev D³ wel‡q e¨vs‡Ki †h‡Kvb ÿwZ LiP ev `vwei 
wecix‡Z e¨vs‡K `vqgy³ Ki‡Z m¤§Z|

14.3 The Bank reserves the right to refuse to execute any instructions if the 
Bank is in doubt of the identity of the caller or the genuineness of any 
instruction so given.

14.3| e¨vsK †Kvb wb‡`©kbv ev¯Íevq‡b A¯^xKvi Kivi AwaKvi msiÿY K‡i hw` e¨vsK Giƒc cÖ`Ë wb‡`©kbvi 
cÖK…ZZv ev cwiPq m¤ú‡K© m‡›`n †cvlb K‡i|

14.4 In case of Joint Account(s), if the instructions are given by a person who is 
singly authorized to operate the Account and the correct PIN / Card 
Number and other personal information are given such instructions shall 
be fully binding on the Customer.

14.4| †hŠ_ wnmv‡ei †ÿ‡Î hw` Ggb e¨w³i gva¨‡g wb‡`©kbv cÖ`vb Kiv nq whwb GKKfv‡e wnmve 
cwiPvjbvi Rb¨ Aby‡gvw`Z Ges mwVK wUb / KvW© b¤^i Ges Ab¨vb¨ e¨w³MZ Z_¨ cÖ`vb Kiv nq Z‡e 
Giƒc wb‡`©kbv cwic~Y©fv‡e MÖvn‡Ki Dci eva¨Ki n‡e| 

14.5 For availing the phone / on-line / internet banking facility, the Customer 
shall comply with all other requirements and guidelines issued by the Bank 
from time to time, which will be fully binding on the Customer.

14.5| †dvb/AbjvBb/B›Uvi‡bU myweav †fv‡Mi †ÿ‡Î MÖvnK mg‡q mg‡q e¨vs‡Ki RvixK…Z hveZxq kZ©vejx 
I wb‡`©kbv †g‡b Pj‡eb hv cwic~Y©fv‡e MÖvn‡Ki Dci eva¨Ki n‡e|

14.6 All recorded conversation under the phone banking facility, and all other 
records of the Bank in relation to any ATM and / or on-line banking 
transactions / instructions, shall be conclusive evidence of any instructions 
given and shall be fully binding on the Customer.

14.6| †h‡Kvb GwUGg Ges / A_ev AbjvBb e¨vswKs †jb‡`b / wb‡`©kbv wel‡q e¨vs‡Ki Ab¨vb¨ †iKW© Ges 
†dvb e¨vswKs myweavi Aax‡b hveZxq †iKW©f~³ K‡_vcK_b cÖ`Ë wb‡`©kbvmg~‡ni P~ovšÍ cªgvb n‡e 
Ges Zv cwic~Y©fv‡e MÖvn‡Ki Dci eva¨Ki n‡e|

14.7 The Customer acknowledges that phone / on-line Banking involves 
inherent risks including risks associated with fraud and unintended or 
erroneous instructions. The Customer hereby accepts all risks and 
responsibilities appurtenant therewith.

14.7| MÖvnK ¯^xKvi K‡ib †h †dvb / AbjvBb e¨vswKs cÖZviYv Ges Awb”QvK…Z ev fzjemZ wb‡`©kbvmg~‡ni mv‡_ 
mswkøó SuzwKmn AšÍwb©wnZ SuzwK mswkøó K‡i| MÖvnK GZØviv D³ hveZxq SuzwK I `vq-`vwqZ¡ MÖnY K‡ib| 

14.8 The Bank shall not in any manner, whatsoever, be responsible for any loss 
or damage caused to the customer or any third party for any reason 
whatsoever, including but not limited to any delay or non -performance or 
breakdown in the communication system.

14.8| e¨vsK †Kvb cÖKv‡i †hvMv‡hvM wm‡÷‡g AKvh©Ki ev wej¤^ ev A`ÿZv mn Z‡e mxwgZ bv Giƒc 
welqmn †h‡Kvb Kvi‡Y MÖvnK ev Ab¨ †Kvb Z„Zxq c‡ÿi wbKU NwUZ †Kvb ÿwZi Rb¨ `vqx n‡e bv| 

14.9 Neither the Bank nor its service providers shall be liable for non-delivery, 
delayed deliveries, errors, losses or distortion in transmission of SMS or 
E-Mail alerts to the Customers.

14.9| e¨vsK A_ev Gi †Kvb †mev cÖ`vbKvix MÖvn‡Ki wbKU GmGgGm ev B-‡gBj ms‡KZ cÖPv‡i wejw¤^Z 
†Wwjfvix, bb-†Wwjfvix, fzj, ÿwZ ev weK…wZi Rb¨ `vqx n‡e bv| 

14.10 The Bank shall not in any circumstances be bound to contact the Customer 
/ account holder to con�rm any transaction carried out in connection with 
the online banking services.

14.10| e¨vsK †Kvb Ae¯’v‡ZB AbjvBb e¨vswKs †mev wel‡q cwiPvwjZ †Kvb †jb‡`b wbwðZ Ki‡Z MÖvnK / 
wnmveavixi mv‡_ †hvMv‡hvM Ki‡Z eva¨ bq|

14.11 The Bank reserves the right to demand a copy, of any identi�cation as the 
Bank deems �t of any third party who presents himself / herself at any 
branch of the bank for the purpose of carrying out a transaction 
authorized by the Customer / account holder.

14.11| e¨vsK h_vh_ g‡b K‡i Z…Zxq c‡ÿi wel‡q Gi cwiPq welq Kwc PvIqvi AwaKvi msiÿY K‡ib whwb MÖvnK 
/ wnmveavixi Aby‡gvw`Z †jb‡`b m¤úv`‡bi D‡Ï‡k¨ e¨vs‡Ki †Kvb kvLvq wb‡R‡K Dc¯’vcb K‡ib|

14.12 In case, any Services / Products related to Account are availed by the 
Customer, such as Internet Banking etc, terms & conditions of all those 
Services / Products shall be considered integral part of these Terms & 
Conditions, even if signed separately.

14.12| hw` MÖvnK †Kvb †mev / wnmve wel‡q cY¨ †fvM K‡ib †hgb B›Uvi‡bU e¨vswKs BZ¨vw`, Z‡e D³ 
†mevmg~n / c‡Y¨i kZ©vejx GB kZ©vejxi Awe‡”Q`¨ Ask wnmv‡e we‡ewPZ n‡e hw`I Zv Avjv`vfv‡e 
¯^vÿwiZ nq|

14.13 All Customers are automatically provided with online banking facility upon 
opening of Account with the Bank.

14.13| e¨vs‡K wnmve †Lvjvi ci cÖ‡Z¨K MÖvnK ¯^qswµq AbjvBb e¨vswKs myweav cv‡eb|
14.14 In respect of online encashment of a cheque, payment made to the bearer 

of the cheque shall be fully binding on Customer and shall not be 
questioned or disputed for any reason whatsoever.

14.14| †Kvb †P‡Ki AbjvBb bM`vqb wel‡q †P‡Ki enbKvixi wbKU cÖ`Ë †c‡g›U cwic~Y©fv‡e MÖvn‡Ki Dci 
eva¨Ki n‡e Ges †Kvb Kvi‡Y Zv‡K cÖkœwe× Kiv hv‡e bv| 

15. Closure of Account
15| wnmve eÜ KiY
15.1 The Bank reserves the right to close the Account by giving 14 days notice. 

On closure of the Account, the Customer shall return to the Bank the 
unused cheque(s) duly cancelled by drawing two "Horizontal Lines'; and 
ATM Card(s) after cutting them in half.

15.1| 14 w`‡bi †bvwUk cÖ`vb K‡i wnmve eÜ K‡i †`Iqvi AwaKvi e¨vsK msiÿY K‡i| wnmve eÜ Kivi 
ci MÖvnK 2wU AvovAvwo jvBb †U‡b h_vh_fv‡e evwZjK…Z A-e¨eüZ †PKmg~n Ges GwUGg KvW© 
†K‡U `yB fvM K‡i e¨vs‡K †diZ cÖ`vb Ki‡e| 

15.2 The Bank in its sole discretion may also close those accounts which show Nil 
balance for last six months or any account which in its opinion is not 
satisfactorily operated, or for any other reason whatsoever, it shall not be 
incumbent on the Bank to disclose to the account holder / depositor the 
reason for doing so.

15.2| e¨vsK Gi wbi¼zk B”Qvq D³ wnmvemg~n eÜ K‡i w`‡Z cv‡i  hv MZ 6 gv‡m †Kvb A_© cÖ`k©b K‡i bv 
ev Giƒc wnmve hv e¨vs‡Ki g‡Z †h †Kvb Kvi‡YB †nvK m‡šÍvlRbK fv‡e cwiPvwjZ n‡”Q bv, Giƒc 
Kivi Rb¨ wnmveavix / Rgv`vbKvixi wbKU †Kvb KviY cÖ`k©‡bi Rb¨ e¨vsK `vqx bq| 

15.3 The Bank shall have been discharged of any / all its liability with respect to 
an Account so closed by mailing to the Customer / account holder / 
depositor at his / her last known address as per the Bank's record, a Bank 
draft in the currency of such account, payable to the order of the Customer 
/ account holder / depositor in the amount of then credit balance of such 
Account less deduction(s) in respect of the amount of any claim that the 
Bank may have on such funds constituting the credit balance.

15.3| e¨vs‡Ki †iKW© †gvZv‡eK MÖvn‡Ki me©‡kl ÁvZ wVKvbvq MÖvn‡Ki / wnmveavixi / Rgv`vbKvixi wbKU 
†gBj Gi gva¨‡g Giƒ‡c eÜK…Z wnmve wel‡q Gi †h‡Kvb / hveZxq `vqe×Zv wb®úwË Ki‡Z cvi‡eb, 
†h †Kvb cwigvY `vex wel‡q KZ©b e¨wZZ Giƒc wnmv‡ei ZLb †µwWU e¨v‡j‡Ýi cwigv‡Y MÖvnK / 
wnmveavix / Rgv`vbKvixi Av‡`‡k cÖ‡`q, Giƒc wnmv‡ei gy`ªvq e¨vsK WªvdU hv †µwWU e¨v‡jÝ 
MVbKvixi Giƒc Znwej wel‡q e¨vs‡Ki wbKU _vK‡Z cv‡i| 

16. Stop Payment Instructions
16| †c‡g›U eÜ KiY wb‡`©kbv
16.1 The Bank may accept stop payment instruction from the Customer if a 

cheque is reported lost or stolen, provided the necessary details of the lost 
/ stolen cheque are given by the Customer and the cheque is not already 
paid before receiving such instruction. Where the Customer verbally gives 
the stop payment instruction, he shall immediately send to the Bank 
written con�rmation by facsimile or any other expeditious means. The 
Customer agrees to fully indemnify the Bank against any loss, damages, 
claims, demands, costs and expenses (including legal expenses) arising or 
incurred as a result of acting on the Customer's stop payment instruction.

16.1| e¨vsK Kv÷gvi †_‡K †c‡g›U eÜ KiY wb‡`©kbv MÖnY Ki‡Z cv‡i hw` GKwU †PK nvwi‡q †M‡Q ev Pzwi 
n‡q †M‡Q Rvb‡Z cv‡i Z‡e kZ© _v‡K †h nvwi‡q hvIqv / Pzwi hvIqv †P‡Ki cÖ‡qvRbxq weeiY MÖvnK‡K 
cª`vb Ki‡Z n‡e Ges Giƒc wb‡`©k MÖn‡Yi c~‡e© †PKwUi gva¨‡g BwZg‡a¨ G UvKv cÖ`vb Kiv nq wb| 
†hLv‡b GKRb MÖvnK †c‡g›U eÜ KiY wb‡`©kbv †gŠwLKfv‡e cÖ`vb K‡ib ZLb wZwb Awej‡¤^ `ªæZ 
Dcv‡q e¨vs‡Ki wbKU wjwLZ wbðqZv †cÖiY Ki‡eb| MÖvnK Zvi eÜ KiY wb‡`©kbvi Dci e¨vs‡Ki 
Kv‡Ri d‡j NwUZ ev DwËZ †h †Kvb cÖKvi ÿqÿwZ LiP (AvBbMZ LiPmn) Gi wecix‡Z e¨vsK‡K 
cwic~Y©fv‡e `vqgy³ Ki‡Z m¤§Z| 

17. Death of a Customer
17| MÖvn‡Ki g„Zz¨
17.1 In case of death or bankruptcy of an individual Customer, the Bank will 

stop operation in the Account immediately, after the receipt of of�cial 
notice or as and when becomes aware of it from any reliable source. 
Operation in such Account shall only be allowed strictly as per Bank's 
policy / production of a Succession Certi�cate or other Court order from a 
court of competent jurisdiction.

17.1| †Kvb e¨w³ MÖvn‡Ki g„Zz¨ n‡j ev †`Dwjqv n‡q †M‡j e¨vsK †Kvb wbf©i‡hvM¨ Drm †_‡K welqwU ÁvZ nIqvi 
mv‡_ mv‡_ ev Awdwkqvj †bvwUk MÖn‡Yi ci Awej‡¤^ wnmv‡ei cwiPvjbv eÜ K‡i w`‡e| Giƒc wnmv‡e 
cwiPvjbv †KejgvÎ Dchy³ GLwZqvi m¤úbœ Av`vjZ †_‡K Iqvwik mb` A_ev Ab¨iƒc Av`vjZ Av‡`k 
cÖ`k©b / e¨vs‡Ki bxwZ †gvZv‡eK K‡Vvifv‡e Aby‡gvw`Z n‡e| 

17.2 In case of operating instruction of either or survivor, in the event of the 
death of either of the Customers / account holder(s) / depositor(s), the 
credit balance in the Account will be payable to the surviving account 
holder(s) / depositor(s). However, the same is subject to any change in 
prevalent laws, from time to time.

17.2| MÖvnK / wnmveavix / Rgv`vbKvixi g„Zz¨ d‡j wnmv‡ei †µwWU e¨v‡jÝ RxweZ wnmveavix / 
Rgv`vbKvix‡K cÖ‡`q n‡e Z‡e G welqwU mg‡q mg‡q we`¨gvb AvB‡bi cwieZ©b mv‡cÿ| 

17.3 The above stated provisions shall also apply to authorized representatives 
of any Accounts of �rms, partnerships and companies and to the extend 
applicable

17.3| Dc‡i ewY©Z welqvw` dvg©, Askx`vix cÖwZôvb Ges †Kv¤úvbxi Aby‡gvw`Z cÖwZwbwai †ÿ‡ÎI cÖ‡hvR¨ 
n‡e| 

18. Restriction on creation of Security
18| wmwKDwiwU m„wó‡Z evav 
18.1 The amounts deposited or standing to the credit of an Account cannot in 

any way be assigned or charged to a third party by way of security. The 
Bank shall not be bound by any notice of assignment or charge in favour 
of a third party. However, the Customer shall have the right to create a lien 
over or pledge his deposits in favour of the Bank or in favour of any other 
branch of the Bank to secure any �nance, banking or credit facilities 
granted by the Bank or such other branch of the Bank to the Customer or 
to any other person at the Customer's request or against the Customer's 
guarantee.

18.1| wnmv‡ei †µwW‡U RgvK…Z ev we`¨gvb A_© †Kvbfv‡e wmwKDwiwUi gva¨‡g †Kvb Z„Zxq c‡ÿi wbKU cÖ`vb 
ev PvR© Kiv hv‡e bv| e¨vsK Z…Zxq c‡ÿ wb‡qvMK…Z PvR© †bvwUk Øviv eva¨Ki n‡e | Z‡e MÖvnK Zvi 
M¨vivw›Ui wecix‡Z A_ev MÖvn‡Ki Aby‡iv‡a Ab¨ †Kvb e¨w³i wbKU ev MÖvn‡Ki wbKU e¨vs‡Ki Ab¨ †Kvb 
kvLv ev e¨vs‡Ki Aby‡gvw`Z †h †Kvb Avw_©K e¨vswKs ev †µwWU myweav †c‡Z e¨vs‡Ki Ab¨ †h †Kvb 
kvLvi c‡ÿ ev e¨vs‡Ki c‡ÿ Zvi Rgvmg~n †cøR Ki‡Z ev wj‡qbIfvi m„wó Kivi AwaKvix n‡eb| 

19. Changes and Expenses
19| cwieZ©b Ges LiPvw`
19.1 All Customers / account holders / depositors will be charged Fee / 

commission etc. as per prevalent Schedule of Bank Charges which is 
amendable, from time to time, as per Bank's procedure and policies / 
Bangladesh Bank and ’s regulations.

19.1| me MÖvnK / wnmveavix / Rgv`vbKvix‡K e¨vsK Pv‡R© we`¨gvb Zdwmj †gvZv‡eK wd / Kwgkb BZ¨vw` PvR© Kiv 
n‡e hv mg‡q mg‡q e¨vs‡Ki cÖwµqv Ges bxwZ / evsjv‡`k e¨vs‡Ki wewa weavb †gvZv‡eK ms‡kvab‡hvM¨| 

19.2 All applicable Government taxes and levies shall be recovered from the 
Customer as per laws and related directives / circulars etc in force for the 
time being.

19.2| hveZxq cÖ‡hvR¨ miKvix Ki I †jfx eZ©gv‡b cÖPwjZ AvBb I mswkøó wb‡`©kbv / mvKz©jvi †gvZv‡eK 
MÖvn‡Ki wbKU †_‡K Av`vq Kiv n‡e| 

19.3 The Bank reserves the right to debit the account for any expenses, fees, 
commission, markup / interest, withholding tax, stamp duty, tax, duty, or 
any other cost, charges or expenses arising out of any transactions or 
operation of the account or term deposit with the Bank as may be payable 
to the Bank and / or provincial or federal government as may be levied 
from time to time, without prior notice to the Customer/ account holder / 
depositor.

19.3| e¨vs‡Ki wbKU †gqv`x Rgv A_ev wnmve cwiPvjbv A_ev †h †Kvb †jb‡`b DwÌZ †h †Kvb ai‡bi 
LiP, wd, Kwgkb, gvK©Avc / my`, cÖZ¨vnvi Ki, ÷¨v¤ú ïé, ev Ab¨ †Kvb LiP, PvR© ev LiPv`xi Rb¨ 
e¨vsK D³ GKvD›U †WweU Kivi AwaKvi msiÿY K‡i hv e¨vsK‡K cÖ‡`q n‡Z cv‡i Ges miKvi mg‡q 
mg‡q cÖ‡qvM Ki‡Z cv‡i MÖvnK / wnmveavix / Rgv`vbKvix‡K †Kvb cÖKvi c~e© †bvwUk e¨wZwi‡K|

19.4 Moreover, the Bank shall also have a right to debit anyone or more 
Account(s) of the Customer / account holder(s) / maintained with the Bank 
to adjust any and all of the outstanding liabilities of the Customer / 
account holder(s), towards the Bank or any government authority, if so 
required / directed, from time to time.

19.4| AwaKš‘, miKvix KZ…©cÿ ev e¨vsK‡K, MÖvnK / wnmveavixi hveZxq `vq-‡`bv mgš^q Kivi Rb¨ 
e¨vs‡Ki wbKU MÖvnK / wnmveavixi GK ev GKvwaK wnmve †WweU Kivi AwaKviI e¨vsK msiÿY K‡i, 
mg‡q mg‡q hw` cÖ‡qvRb nq|

19.5 Free of charge. ATM withdrawals from the Bank's own ATM is allowed. 
However, in case of withdrawal from the Account through ATMs of other 
banks, the respective / other banks may recover charges for such 
transactions.

19.5| e¨vs‡Ki wbR¯^ GwUGg †_‡K UvKv  D‡Ëvjb webvg~‡j¨ Aby‡gvw`Z Z‡e Ab¨ e¨vs‡Ki GwUGg gva¨‡g 
GKvD›U †_‡K D‡Ëvj‡bi †ÿ‡Î mswkøó / Ab¨ e¨vsK Giƒc †jb-†`‡bi Rb¨ PvR© †K‡U wb‡Z cv‡i|

20. Indemnity or Liability
20| `vq gyw³ ev `vq
20.1 The Bank shall endeavor to provide error-free operation of the Account 

and services to the Customer. However, notwithstanding the same 
Customer agrees that the Bank or any of its employees, agents shall not be 
liable for any loss, damages and liabilities incurred, suffered, sustained or 
required to be paid arising out of:

20.1| MÖvn‡Ki wbKU †mev Ges fzjgy³ wnmve cwiPvjbv cÖ`vb Ki‡Z e¨vsK me©`v cÖ‡Póv Ki‡e| Z‡e D³ 
welq k‡Z©I MÖvnK m¤§Z †h e¨vsK ev Gi †Kvb Kg©Pvix, G‡R›U †Kvb cÖKvi ÿwZ ev `vqx hw` N‡U 
Zvi Rb¨ `vqx n‡e bv hv wbgœiƒc: 

 i. Bank acting upon the Customer's verbal instructions for stop payment 
which the Customer failed to con�rm subsequently in writing, hold 
mail or any other instruction.

 K) hLb e¨vsK †c‡g›U eÜ Kivi wel‡q MÖvn‡Ki †gŠwLK wb‡`©‡k KvR K‡i Ges D³ MÖvnK 
cieZ©x‡Z wjwLZfv‡e, ev Ab¨ †Kvb wb‡`©kbv gva¨‡g wbwðZ Ki‡Z e¨_© nq| 

 ii. Any action taken by the Bank relying upon the instructions of the 
Customer which later on turns out to be duplicate or erroneous.

 L) MÖvn‡Ki wb‡`©kbvi Dci wfwË K‡i e¨vs‡Ki M„nxZ c`‡ÿc hv cieZ©x‡Z Wzwcø‡KU ev fzj 
cÖgvwYZ nq|

 iii. For any instruction not complied with due to reasons beyond control 
of the Bank or due to disruption or failure in any communication or 
electronic transmission facility and the Customer agrees to indemnify 
the Bank for any loss actually suffered or expenses actually incurred 
by the Bank for the same.

 M) B‡j±ªwbK m¤cÖPvi myweav ev Ab¨ †Kvb †hvMv‡hv‡M e¨_©Zv ev cÖwZeÜKZvi Kvi‡Y ev e¨vs‡Ki 
wbqš¿‡bi evB‡i †Kvb Kvi‡Y wb‡`©kbv cwicvwjZ bv n‡j MÖvnK †m Kvi‡Y e¨vs‡Ki Øviv NwUZ 
cÖK…Z LiP ev cÖK…Z ÿwZi Rb¨ e¨vsK‡K `vq gy³ Ki‡Z m¤§Z|

 
21. Customer's covenant's, Warranties and Representations
21| MÖvn‡Ki cÖwZkÖæwZ, Iqv‡iw›U I Dc¯’vcb|
21.1 The Customer shall be bound by any / all instructions issued by the 

Customer or purporting on their face to have been issued by the Customer 
and accepted by the Bank.

21.1| MÖvnK Zvi gva¨‡g cÖ`Ë †h‡Kvb / hveZxq wb‡`©kbv †g‡b Pj‡eb ev MÖvnK Rvix K‡i‡Qb Giƒc 
wb‡`©kbv Ges hv e¨vsK MÖnY K‡i‡Qb| 

21.2 Instructions shall be deemed irrevocable and binding on the Customer upon 
transmission by the Customer to the Bank.

21.2| wb‡`©kbvmg~n AcÖZ¨vnvi †hvM¨ Ges e¨vs‡Ki wbKU MÖvnK gva¨‡g cÖ`v‡bi ci MÖvn‡Ki Dci eva¨Ki 
MY¨ n‡e| 

21.3 The Customer shall be solely responsible for ensuring the accuracy and 
completeness of Customer instructions. The Bank shall not be responsible 
for the consequences of any Customer instructions being incomplete, 
garbled or inaccurate.

21.3| MÖvnK cwic~Y©fv‡e Zvi wb‡`©kbvi ï×Zv I cwic~Y©Zv wbwðZ Kivi Rb¨ `vqx n‡e| Am¤ú~Y©, A®úó 
ev MÖvn‡Ki fyj wb‡`©kbvi d‡j e¨vsK `vqx n‡e bv| 

21.4 The Bank shall have the right to utilize the services of their any approved 
vendor for the purpose of printing statements of account, their mailing, 
veri�cation of address, collection of cheques / instruments.

21.4| †PK / `wjjv`x msMÖn, wVKvbv cixÿv, Zv‡`i †gBwjs, wnmve weeiYx wcÖw›Us Gi D‡Ï‡k¨ Zv‡`i 
Aby‡gvw`Z †h †Kvb †fÛ‡ii †mev e¨envi Kivi AwaKvi e¨vsK msiÿY K‡i| 

21.5 The Customer shall at all the times maintain clear and suf�cient funds in 
the Account in order for the Bank to put into effect any instructions 
provided by the Customer.

21.5| MÖvnK me©`v wnmv‡e ch©vß Znwej msiÿY Ki‡e hv‡Z e¨vsK MÖvn‡Ki Øviv cÖ`Ë †h †Kvb wb‡`©kbv 
Kvh©Ki Ki‡Z cv‡i| 

21.6 The Customer understands that the Bank may outsource certain of its 
functions to any third party(ies) for the provision of ef�cient service. The 
Customer hereby authorizes the Bank to release Customer’s name, account 
number and /or his any other personal / account related information to 
any third party engaged for the purpose of providing services to the Bank, 
including but not limited to, printing statements of account, their mailing, 
veri�cation of address, collection of cheques / instruments, etc. The 
Customer hereby agrees to indemnify the Bank against any losses or 
damages that might be incurred beyond reasonable care of the Bank to 
ensure integrity and con�dentiality of the Customer’s data.

21.6| MªvnK AeMZ †h e¨vsK Kvh©Ki †mev cÖ`v‡bi R‡b¨ †Kvb Z…Zxq c‡ÿi wbKU Gi wKQz Kg©KvÛ AvDU‡mvm© 
Ki‡Z cv‡i| MÖvnK GZØviv †PK / `wjjvw` msMÖn, wVKvbv cixÿv, †gBwjs cixÿv, wnmve weeiYx wcÖw›Us, 
Z‡e mxwgZ bq, BZ¨vw`mn e¨vs‡Ki wbKU †mev cÖ`v‡bi D‡Ï‡k¨ wb‡qvwRZ †Kvb Z…Zxq cÿ‡K wnmv‡e 
m¤úwK©Z Z_¨ / Zvi Ab¨ †Kvb e¨w³MZ Ges / A_ev MÖvn‡Ki bv, wnmve b¤^i cÖ`vb Ki‡Z e¨vsK‡K 
Aby‡gv`b K‡i| MÖvnK †h †Kvb cÖKvi ÿwZ hv MÖvn‡Ki Z‡_¨  †MvcbxqZv I mZZv wbwðZ Kivi Rb¨ 
e¨vs‡Ki hyw³ msMZ mZK©Zvi evB‡i NwUZ n‡q‡Q Giƒc Kvi‡Y e¨vsK‡K `vqgy³ Ki‡Z m¤§Z|

22. Dormant Account
22| myß wnmve
22.1 As per the Bank's policy if the Account (Saving / Current) has not been 

operated by the Customer during the last 12 months. The Account will be 
classi�ed as Dormant Account and no withdrawal will be allowed until the 
Account is reactivated. The Bank reserves the right to disallow debit 
transaction(s) in the Customer’s Account while the Account remains 
dormant / inactive. However, Debits under the recovery of loans and 
markup etc., any permissible Bank charges, Government duties or levies 
and instructions issued under any law or from the Court will not be subject 
to Debit or Withdrawal restrictions.

22.1| e¨vs‡Ki bxwZ †gvZv‡eK hw` wnmve (mÂq / PjwZ) MZ 12 gv‡m MÖvnK cwiPvjbv bv K‡ib Z‡e 
wnmvewU myß GKvD›U wnmv‡e †kÖYxKiY Kiv n‡e Ges cybivq mPj bv Kiv ch©šÍ wnmve †_‡K UvKv 
D‡Ëvjb Kiv hv‡e bv| MÖvn‡Ki wnmv‡e †WweU †jb‡`b Abby‡gv`b Kivi AwaKvi e¨vsK msiÿY hLb 
wnmvewU myß/APj _v‡K Z‡e †jvb Ges gvK©Avc BZ¨vw` Av`vq Aax‡b †WweUmg~n, †Kvb Aby‡gv`b 
†hvM¨ e¨vsK PvR© miKvix wWDwU ev †Kvb AvBb ev Av`vjZ †_‡K RvixK…Z wb‡`©kbv †WweU Kiv ev 
D‡Ëvjb cÖwZeÜKZv mv‡c‡ÿ n‡e bv|  

22.2 For reactivation of dormant / inactive Account, the Customer / Account 
holder must be present in the branch at the time of giving request in 
writing to their concerned branch for change of status and shall hold 
original Passport, Driving License, National Identity Card and submit a 
photocopy of the same to their concerned branch for the record keeping. 
After satisfactory veri�cation as per policy of the Bank, the Account may 
be activated.

22.2| myß / APj wnmve mPj Kivi Rb¨ MÖvnK / wnmveavix Aek¨B Ae¯’v cwieZ©‡bi Rb¨ Zv‡`i mswkøó kvLvq 
wjwLZfv‡e Aby‡iva cÖ`v‡bi mg‡q Aek¨B Dcw¯’Z _vK‡e Ges g~j cvm‡cvU©, WªvBwfs jvB‡mÝ, RvZxq 
cwiPq cÎ mv‡_ ivL‡e Ges †iKW© ivLvi Rb¨ Zv‡`i wba©vwiZ kvLvq †m¸wji d‡UvKwc Rgv w`‡e| 
e¨vs‡Ki bxwZ †gvZv‡eK m‡šÍvlRbK cixÿvi ci GKvD›U mwµq Kiv †h‡Z cv‡i| 

22.3 If no transaction has taken place in the Account and no statement of 
account has been requested or acknowledged by the Customer during the 
last ten years, the deposit in the Account will be surrendered by the Bank 
to the Bangladesh Bank as required by the Bank Company Act 1991 of 
Bangladesh.

22.3| hw` wnmv‡e †Kvb †jb †`b bv n‡q _v‡K Ges †Kvb wnmve weeiYx MZ 10 eQ‡i MÖvnK Aby‡iva bv K‡ib 
Z‡e wnmv‡ei Rgv evsjv‡`‡ki e¨vsK †Kv¤úvbx AvBb 1991 Gi wbqg †gvZv‡eK evsjv‡`k e¨vs‡Ki 
wbKU e¨vsK Rgv cÖ`vb Ki‡eb| 

23. Bank's Lien
23| e¨vs‡Ki wj‡qb
23.1 The Bank shall have a lien on all funds, monies, securities and other 

properties of whatsoever nature belonging to the Customer in the 
possession of the Bank for repayment of any liability or indebtedness of 
the Customer to the Bank

23.1| e¨vsK Zvi wbKU MÖvn‡Ki †Kvb †`bv ev `vq cwi‡kv‡ai Rb¨ e¨vs‡Ki wbKU `vZv MÖvn‡Ki hveZxq Znwej, 
A_©, wmwKDwiwU ev Ab¨ †h †Kvb ai‡bi m¤úwËi Dci wj‡qb AwaKvi †fvM Ki‡e| 

24. Bank's Right to Consolidate and Set-off
24| e¨vs‡Ki msnZ Kiv Ges mgš^q Kivi AwaKvi
24.1 The Bank may at any time and without further notice or liability in any 

manner to the Customer shall have the right to combine or consolidate or 
merge anyone or all Accounts / deposits of the Customer with the Bank or 
any of its branches (whether current or saving deposit or of any other 

nature and in whatever currency) to adjust or set-off any outstanding 
indebtedness or liabilities of the Customer to the Bank whether primary or 
collateral, irrespective of the currency or currencies involved. Where such 
combination, consolidation and / or set off requires the conversion of one 
currency into another, the Bank shall be entitled to effect such conversion 
at such rate of exchange prevailing on the day of such combination, 
consolidation and / or set-off as the Bank may apply in accordance with 
the Bank's usual banking practice in such connection and all exchange 
risks, losses, premium, commission and other Bank Charges shall be borne 
by the Customer.

24.1| e¨vsK †h †Kvb mg‡q Ges †Kvb †bvwUk ev MÖvn‡Ki wbKU †Kvb cÖKv‡i `vqe×Zv e¨ZxZ e¨vs‡Ki wbKU 
MÖvn‡Ki ̀ vqe×Zv ev †h †Kvb cÖKvi e‡Kqv mgš^‡q ev †mUAd Kivi Rb¨ e¨vsK ev Gi †h †Kvb kvLvq 
(PjwZ ev mÂqx Rgv ev Ab¨ †h †Kvb ai‡bi I †h †Kvb gy`ªvq) MÖvn‡Ki hveZxq wnmve / Rgv msnZ, 
mswgkÖb ev mshy³ Kivi AwaKvi e¨vs‡Ki _vK‡e †mUv cÖv_wgK ev cieZ©x hvB †nvK bv †Kb| †hLv‡b 
Giƒc mswgkÖb msnZKiY Ges A_ev †mUAd GK ai‡bi gy`ªv †_‡K Ab¨ gy`ªvq iæcvšÍ‡ii cÖ‡qvRb nq 
ZLb e¨vsK Giƒc mswgkªb, msnZKiY Ges / A_ev †mUAd Kivi Zvwi‡L we`¨gvb wewbgq nv‡i Giƒc 
iƒcvšÍi Kvh©Ki Kivi †hvM¨ n‡eb †hgbwU e¨vsK Giƒc wel‡q Ges hveZxq wewbgq SzwK, ÿwZ, 
wcÖwgqvg, Kwgkb Ges Ab¨vb¨ e¨vsK PvR© MÖvnK e¨vs‡Ki ¯^vfvweK e¨vswKs bxwZ †gvZv‡eK enb 
Ki‡eb| 

25. ATM / Debit Card /Tele Banking
25| GwUGg / †WweU KvW© †Uwj e¨vswKs 
 "The Card Holder" means the individual Customer to whom the "Card" (Le. 

ATM / Debit Card /Tele Banking) is issued by the Bank Alfalah Limited 
("Bank"). Where the application for Card is jointly signed by persons 
maintaining joint account on either or survivor basis, the said person shall 
be jointly and severally bound by these terms & conditions.

 KvW© †nvìvi A_© e¨vsK Avjdvjvn& wjwg‡UW (e¨vsK) cÖ`Ë KvW© (GwUGg / †WweU KvW© / †Uwje¨vswKs) 
hv e¨w³ MÖvnK‡K cÖ`vb Kiv n‡q‡Q| †hLv‡b Kv‡W©i Rb¨ Av‡e`b DfqB ev RxweZ wfwË‡Z †hŠ_ 
wnmve msiÿYKvix e¨w³M‡Yi gva¨‡g †hŠ_fv‡e ¯^vÿwiZ nq ZLb D³ e¨w³ †hŠ_ Ges GKKfv‡e 
hveZxq kZ©vejx †g‡b Pj‡eb| 

25.1 The Card shall be issued maintaining sole or joint accounts in BDT Current 
and / or Savings Accounts (on either or survivor basis)' with the "Bank" in 
Bangladesh. In the event of the Account being closed for any reason or the 
minimum balance not being maintained at any time, the Card validity may 
cease until such time, the balance in the Card related Account is brought 
back and maintained at minimum required balance.

25.1| evsjv‡`‡k e¨vs‡Ki wbKU mÂqx wnmve Ges / A_ev PjwZ wnmve evsjv‡`kx UvKvq GKK ev †hŠ_ 
wnmve msiÿY K‡i KvW© cÖ`vb Kiv n‡e †h †Kvb Kvi‡Y ev †h †Kvb mg‡q b~¨bZg e¨v‡jÝ msiÿY 
Kiv bv n‡j Kv‡W©i ˆeaZv eÜ n‡q †h‡Z cv‡i hZÿb bv ch©šÍ KvW© m¤úwK©Z wnmv‡e e¨v‡jÝ c~iY 
Kiv nq Ges cÖ‡qvRbxq b~¨bZg e¨v‡jÝ iÿv Kiv nq| 

25.2 The Card shall be issued for use on Automated Teller Machines (ATM) and 
Point of Sales (POS) Terminal installed at the branches of the Bank and at 
business place(s) of merchants and the ATM / Debit Switch designated by 
the Bank within Bangladesh.

25.2| e¨vs‡Ki kvLvq Ges e¨emvqxi e¨emv¯’‡j Ges evsjv‡`‡k e¨vs‡Ki wba©vwiZ GwUGg †WweU myB‡P 
¯’vwcZ c‡q›U Ae †mjm (wcIGm) Uvwg©bvj Ges A‡Uv‡g‡UW †Ujvi †gwkbm (GwUGg) G e¨env‡ii 
Rb¨ KvW© cÖ`vb Kiv n‡e|

25.3 The Card shall not be used to overdraw the account or to obtain credit of 
any description or nature and shall not under any circumstance be 
attained, transferred, pledged or made subject to any lien, charge or 
encumbrance of any nature.

25.3| wnmv‡e AwZwi³ D‡Ëvjb Kivi Rb¨ ev †Kvb ai‡bi †µwWU msMÖ‡ni Rb¨ KvW© e¨envi Kiv hv‡e bv 
Ges †Kvb Ae¯’v‡ZB †Kvb ai‡bi wj‡qb, PvR© ev cÖwZeÜKZv mv‡c‡ÿ Zv n¯ÍvšÍi, AR©b Kiv hv‡e 
bv|

25.4 The Card shall remain the property of the Bank at all times and the Bank 
may at its sole discretion, and without assigning any reason, cancel the 
Card and through notice, demand it's return, and the Customer / card 
holder shall return the card to the Bank within the time stipulated by the 
Bank in the notice.

25.4| KvW© me©`v e¨vs‡Ki m¤úwË _vK‡e Ges e¨vsK Zvi wbi¼zk B”Qvq Ges KviY cÖ`k©b e¨wZ‡i‡K KvW© 
evwZj Ki‡Z cv‡i Ges †bvwU‡ki gva¨‡g †diZ `vex Ki‡Z cv‡i Ges / KvW©avix †bvwU‡k e¨vs‡Ki 
wba©vwiZ mg‡q e¨vs‡Ki wbKU KvW© †diZ cÖ`vb Ki‡eb| 

25.5 The Cardholder shall use the Card entirely at his / her own risk and shall 
indemnify and hold the Bank harmless from and against all losses, 
damages and costs as a result of using the Card.

25.5| KvW©avix Zvi m¤ú~Y© wb‡Ri SuzwK‡Z KvW© e¨envi Ki‡e Ges KvW© e¨env‡ii d‡j †Kvb cÖKvi ÿwZ, 
Li‡Pi wecix‡Z e¨vsK‡K `vqgy³ ivL‡eb| 

25.6 The Cardholder undertakes not to divulge his / her PIN accidentally or 
otherwise, to any other person. In case the PIN is divulged to any other 
person, the Bank shall treat that person as an acting agent of the 
Cardholder. The Cardholder shall indemnify and keep the Bank indemni�ed 
and harmless from against all losses, damages and costs that may occur as 
a result of the PIN divulgence.

25.6| KvW©avix Ab¨ †Kvb e¨w³i wbKU `yN©UbvekZ ev Ab¨fv‡e Zvi wcb cÖKvk Ki‡eb bv| hw` Ab¨ †Kvb 
e¨w³i wbKU wcb cÖKvk Kiv nq Z‡e e¨vsK D³ e¨w³‡K KvW©avixi Kvh©Ki G‡R›U wnmv‡e MY¨ 
Ki‡eb| Giƒc wcb cÖKv‡ki Kvi‡Y NwUZ hveZxq ÿwZ, ÿq I LiPv`xi wecix‡Z KvW©avix e¨vsK‡K 
`vq gy³ ivL‡e|  

25.7 The Cardholder shall not pass the Card to any other person and undertakes 
that he / she shall take every possible care to prevent the Card from being 
lost, mislaid or stolen and shall be liable for all losses and consequences 
resulting therefrom.

25.7| KvW©avix Ab¨ †Kvb e¨w³i wbKU KvW© cÖ`vb Ki‡e bv Ges cÖwZkÖæwZ cÖ`vb Ki‡Q †h Pzwi, nviv‡bv ev 
A‡b¨i nv‡Z cov †_‡K KvW© msiÿY Ki‡Z wZwb m¤¢ve¨ me iK‡gi mZK©Zv Aej¤^b Ki‡e| 

25.8 The Bank is authorized to act on any telephone instructions that the Bank 
believes have been given by the Cardholder or on his / her behalf where 

the, person giving such instructions provides the Personal Identi�cation 
Number (PIN) initially generated by Cardholder or any number (s) 
substituted by the Cardholder for the purpose.

25.8| †Uwj‡dv‡bi wb‡`©kbv wel‡q e¨vsK KvR Kivi Rb¨ Aby‡gvw`Z hv e¨vsK KvW©avix Ges / A_ev Zvi 
cÿ †_‡K cÖ`Ë n‡q‡Q e‡j wek¦vm K‡ib †hLv‡b Giƒc wb‡`©kbv cÖ`vbKvix e¨w³  D³ D‡Ï‡k¨ 
KvW©avixi Øviv cwieZ©xZ †Kvb b¤^i ev KvW©avixi cÖv_wgKfv‡e m„ó e¨w³MZ cwiPq b¤^i (wcb) cÖ`vb 
K‡i| 

25.9 The Bank shall not be liable for, insuf�ciency or inaccuracy of the 
information given / received through the Card and the Bank reserves its 
right to update and vary such information from time to time and at any time.

25.9| e¨vsK Kv‡W©i gva¨‡g cÖ`Ë / M„nxZ Z‡_¨i Afve ev Aï×Zvi Kvi‡Y `vqx n‡e bv Ges e¨vsK †h‡Kvb 
mg‡q Giƒc Z_¨ mg‡q mg‡q nvj bvMv` I cwieZ©b Kivi AwaKvi msiÿY K‡i|

25.10 The Cardholder accepts all debits made to the Account arising from use of 
the Card without limitation, (except after written notice of loss has been 
received and acknowledged by the Bank).

25.10| KvW©avix mxgve×Zv e¨ZxZ KvW© e¨envi †_‡K DwÌZ wnmv‡e m¤úvw`Z hveZxq †WweU MÖnY K‡ib 
(ÿwZ wel‡q wjwLZ †bvwUk MÖnY Kiv Ges e¨vs‡Ki ¯^xKv‡ivw³ cvIqvi ci)| 

25.11 The Cardholder shall at times remain liable for all the transactions made by 
the use of the Card and shall indemnify the bank against all losses, 
damages, costs, etc. caused by any unauthorized use of the Card, The 
Bank's record of transaction processed by the Card shall be conclusive and 
binding evidence for all purposes.

25.11| KvW©avix me©`v Kv‡W©i e¨envi gva¨‡g m¤úvw`Z hveZxq †jb‡`‡bi Rb¨ `vqx _vK‡e Ges Kv‡W©I 
Abby‡gvw`Z e¨env‡ii d‡j NwUZ hveZxq ÿwZ, LiP BZ¨vw`i wecix‡Z e¨vsK‡K `vqgy³ ivL‡eb| 
Kv‡W©i gva¨‡g cÖwµqvK…Z e¨vs‡Ki †jb‡`b †iKW© hveZxq D‡Ïk¨ P~ovšÍ Ges eva¨Ki cÖgvb n‡e| 

25.12 The Bank shall debit the Cardholder's Account with the amount of any 
withdrawal / transfer payment and all such payments as effected by the 
use of the Card along with the related bank charges / markups etc., 
including taxes / duties levied by the Federal or Provincial Government and 
all such entries in the Account shall be conclusive and binding upon the 
Cardholder.,

25.12| e¨vsK †h †Kvb cwigvb A_© D‡Ëvjb / †c‡g›U n¯ÍvšÍi MÖvn‡Ki wnmve †_‡K †WweU Ki‡Z cv‡i Ges 
wnmv‡e hveZxq Gw›Uª miKv‡ii Ki / †jwfmn, mswkøó e¨vsK PvR© / gvK©Avc BZ¨vw` mn KvW© e¨envi 
gva¨‡g Kvh©Ki Giƒc hveZxq †c‡g›U KvW©avixi Dci P~ovšÍ Ges eva¨Ki n‡e|

25.13 The Cardholder shall ensure that suf�cient funds are always available in 
the Card related Account before making, any withdrawals / purchases. if, 
for any reason, an Account becomes overdrawn by use of the Card, the 
Cardholder shall be responsible to pay the de�cit along with mark-up, 
charges etc. at the prevailing rate applicable to clean �nance facility 
allowed by the Bank to its customers which shall be payable immediately 
on demand by the Cardholder together with 20% liquidated damages on 
the outstanding amount. The Bank shall have the right to cancel the Card. 
Notwithstanding such cancellation the Cardholder shall remain liable for 
the over drawn by him / her together with mark-up, charges; liquidated 
damages etc.

25.13| KvW©avix wbwðZ Ki‡e †h †Kvb A_© D‡Ëvjb / µq Kivi c~‡e© KvW© mswkøó wnmv‡e me©`v ch©vß A_© 
i‡q‡Q| hw` †Kvb Kvi‡Y Kv‡W©i e¨env‡ii gva¨‡g GKvD›U †_‡K Rgvi AwZwi‡³ A_© D‡Ëvjb Kiv 
nq Z‡e KvW©avix e¨vs‡Ki Aby‡gvw`Z Avw_©K myweav cwi®‹vi ivLvi Rb¨ cÖ‡hvR¨ we`¨gvb nv‡i gvK©Avc 
PvR© BZ¨vw`mn NvUwZ cÖ`vb Kivi Rb¨ `vqx n‡e hv e‡Kqv A‡_©i Dci 20% ZijvwqZ ÿwZ mn 
KvW©avix Pvwnev gvÎ Awej‡¤^ cÖ`vb Ki‡eb| e¨vsK KvW© evwZj Kivi AwaKvi msiÿY K‡ib| Giƒc 
evwZj k‡Z©i KvW©avix gvK©Avc, PvR©, ZijvwqZ ÿwZ BZ¨vw`mn Zvi D‡ËvwjZ AwZwi³ A‡_©i Rb¨ 
`vqe× _vK‡eb|

25.14 The Bank reserves the right to limit cash withdrawal and total purchases 
amount from an ATM or POS terminal during 24 hours period and to advise 
the Cardholder of such limits from time to time.

25.14| e¨vsK 24 N›Uv mg‡q GwUGg ev wcIGm Uvwg©bvj †_‡K bM` D‡Ëvjb Ges me©‡gvU µq mxgve× Kivi 
AwaKvi Ges mg‡q mg‡q Giƒc mxgve×Zv wel‡q MÖvnK‡K civgk© †`Iqvi AwaKvi msiÿY K‡i| 

25.15 The Bank shall not be responsible for any loss or damages arising directly 
or in directly or indirectly from any malfunction or failure of the Card or the 
ATM / POS Tele banking service or the temporary insuf�ciency of funds of 
such machines or the suspension or the closure of the machine for repair 
or servicing or power breakdown.

25.15| e¨vsK †givgZ ev mvwf©wms ev we`y¨r bv _vKvi Kvi‡Y †gwkb eÜ ev wej¤^ ev Giƒc †gwk‡bi dv‡Ûi 
UvKvq mvgwqK Ach©vßZv ev GwUGg / wcIGm †Uwje¨vswKs †mev ev Kv‡W©i e¨_©Zv ev AKvh©KvwiZv 
†_‡K cÖZ¨ÿ ev c‡ivÿfv‡e ev cÖZ¨ÿfv‡e †Kvb ÿwZi Rb¨ `vqx n‡e bv|

25.16 The Bank shall not be liable for any loss to the Cardholder whatsoever 
arising out of or in connection with failure or delay in carrying out his / her 
instructions.

25.16| e¨vsK MÖvn‡Ki wb‡`©kbv cÖwZcvj‡bi wej¤^ ev e¨_©Zv wel‡q Ges D³ Kvi‡Y DwÌZ KvW©avixi †Kvb 
ÿwZi Rb¨ `vqx n‡e bv| 

25.17 The Bank shall debit Card transaction amount to the Card Account 
(Customer Account (s) linked with the Card) as soon as the Bank receives 
advice electronically or otherwise from the Retailer or Supplier (POS 
Merchant) in connection therewith.

25.17| e¨vsK wi‡UBjvi ev mvcøvqvi †_‡K (wcIGm gv‡P©›U) Ab¨ fv‡e ev B‡j±ªwbK Dcv‡q wb‡`©kbv MÖn‡Yi 
mv‡_ mv‡_ KvW© GKvD‡›U (Kv‡W©i mv‡_ hy³ MÖvn‡Ki GKvD›U) KvW© †jb‡`b A_© †WweU Ki‡Z 
cvi‡e| 

25.18 In case an merchant makes refund for a Debit card Transaction, the Bank 
will credit the Card account upon receipt of cleared refund amount from 
the merchant or settlement Bank in respect of such refund. The Bank will 
not be responsible for any delay in receiving such refunds.

25.18| hw` †Kvb e¨emvqx †WweU KvW© †jb‡`‡bi Rb¨ widvÛ K‡ib Z‡e e¨vsK D³ widvÛ wel‡q †m‡Uj‡g›U 
e¨vsK ev e¨emvqx †_‡K cwi‡kvwaZ widvÛ A_© MÖn‡Yi ci KvW© GKvD›U †µwWU Ki‡e| e¨vsK Giƒc 
widvÛ MÖn‡Y †Kvb wej‡¤^i Rb¨ `vqx n‡e bv|

25.19 The Bank shall have the right to rectify any error in the entries and reverse 
any erroneous entries in the Account due to any bona�de mistake or 
malfunction of the ATM / POS Tele Banking service. The Bank's record of 
any transaction generated electronically or otherwise shall be conclusive 
evidence of such transaction.

25.19|  e¨vsK GwUGg / wcIGm, †Uwje¨vswKs †mevi AKvh©KvwiZv ev fz‡ji Kvi‡Y GKvD‡›U †Kvb fzj Gw›Uª cÖ`vb 
Ki‡j Ges Gw›Uª‡Z †Kvb cÖKvi fzj n‡j e¨vsK Zv ms‡kvab Kivi AwaKvi msiÿY K‡i| B‡j±ªwbK 
Dcv‡q ev Ab¨fv‡e m„ó †Kvb †jb‡`b wel‡q e¨vs‡Ki †iKW© Giƒc †jb‡`‡bi P~ovšÍ cÖ`vb n‡e| 

25.20 The Bank may (but shall not be obliged to) record the telephone 
instructions in writing and / or by tape recording and / or other method 
and such record of any instruction shall be conclusive and binding on the 
Cardholder. The Bank may in addition require to execute such other 
documents as may relate to the services or to any such instructions given 
by the Cardholder and the Cardholder shall execute all such documents as 
may he required by the Bank in this regard.

25.20| e¨vsK †Uc †iKwW©s Ges / A_ev Ab¨ †Kvb Dcv‡q Ges / A_ev wjwLZfv‡e †Uwj‡dv‡bi wb‡`©kbv 
†iKW© Ki‡Z cv‡i (Z‡e eva¨ bq) Ges Giƒc wb‡`©kbvi †iKW© KvW©avixi Dci P~ovšÍ I eva¨Ki n‡e| 
AwaKš‘ e¨vsK Giƒc Ab¨vb¨ WKz‡g›U m¤úv`b Ki‡Z cv‡i hv †mevmg~n ev KvW©avixi cÖ`Ë Giƒc 
wb‡`©kbvmg~n‡K m¤úwK©Z Ki‡Z cv‡i Ges KvW©avix G wel‡q e¨vs‡Ki cÖ‡qvRbxq Giƒc hveZxq 
WKz‡g›U m¤úv`b Ki‡e| 

25.21 The agreement containing these terms and conditions shall be governed 
and interpreted in accordance with laws, rules and regulations applicable 
on the Bank, including the laws of Bangladesh and the rules and 
regulations of the Bangladesh Bank.

25.21| GB kZ©vejxi msewjZ Pzw³ evsjv‡`‡ki AvBb Ges evsjv‡`k e¨vs‡Ki wewaweavbmn e¨vs‡Ki Dci 
cÖ‡hvR¨ AvBb wewaweavb †gvZv‡eK wbqwš¿Z I e¨vL¨v Kiv n‡e| 

25.22 The Bank shall be entitled to alter, amend, delete or add to these terms & 
conditions and services provided through the Card from time & time at its 
discretion.

25.22| e¨vsK wbi¼zk B”Qvq mg‡q mg‡q Kv‡W©i gva¨‡g cÖ`Ë GB me kZ©vw` Ges †mev cwieZ©b, ms‡kvab, 
wejyßKiY ev †hvM Kivi †hvM¨ n‡e| 

25.23 The Cardholder shall pay to the Bank all fees and charges that the Bank 
may impose from time to time in connection with the services.

25.23| KvW©avix †mevmg~n wel‡q mg‡q mg‡q e¨vsK Av‡ivc Ki‡Z cv‡i Giƒc hveZxq wd I PvR© e¨vsK‡K 
cÖ`vb Ki‡e| 

25.24 These rules and regulations are in addition to and not in substitution for 
any other agreements, mandates, terms and conditions relating to the 
Cardholder's account(s) with the Bank.

25.24| GBme wewaweavb n‡jv e¨vs‡Ki wbKU KvW©avixi wnmve wel‡q Ab¨ †Kvb Pzw³ eva¨evaKZv, kZ©vejxi 
AwZwi‡³ Ges Zvi weK‡í bq| 

26. Miscellaneous
26| wewea 
26.1 The Bank is subject to all applicable circulars, orders, directives, rules, 

regulations, laws, decrees and restrictions issued by competent authorities 
such as Government(s), courts of law and others regulatory authorities and 
the liability of the Bank for payment is governed by laws and regulations 
applicable on the Bank in Bangladesh at the relevant time or as amended 
from time to time. Repayment of any deposit account, balances, or 
interests / pro�t thereon is subject to any acts of the Government of 
Bangladesh or any competent Governmental and / or other regulatory 
authorities as applicable on the Bank.

26.1| e¨vsK miKvi, AvBb Av`vjZ ev Ab¨ †Kvb miKvix KZ…©cÿ Giƒc Dchy³ KZ©„c‡ÿi RvixK…Z hveZxq 
cÖ‡hvR¨ mvKy©jvi, Av‡`k, wb‡`©k, wewaweavb, AvBb, wWwµ I wb‡la mv‡cÿfv‡e Ges †c‡g‡›Ui Rb¨ 
e¨vs‡Ki `vq D³ mg‡q ev †hgbwU mg‡q mg‡q ms‡kvwaZ n‡Z cv‡i Giƒ‡c evsjv‡`‡k e¨vs‡Ki Dci 
cÖ‡hvR¨ wewaweavb gva¨‡g wbqwš¿Z n‡e| †Kvb Rgv wnmve, e¨v‡jÝ ev my` / Zvi Dci jvf wel‡q 
cwi‡kva evsjv‡`k miKvi ev †Kvb Dchy³ miKvix Ges / A_ev e¨vs‡Ki Dci cÖ‡hvR¨ Ab¨vb¨ 
wbqš¿Y mv‡cÿfv‡e|

26.2 Any change in the address / phone / email or constitution of the Customer 
/ account holder / depositor should be immediately communicated in 
writing to the Bank. The post of�ce and other agents for delivery shall be 
considered agents of the Customer /  account holder(s) / depositor(s) for 
delivery of letters, remittances etc. No responsibility shall be accepted by 
the Bank for any delay, non delivery, etc. in case of the incorrect / 
irrelevant address.

26.2| MÖvnK / wnmveavix / Rgv`vbKvixi wVKvbv / †dvb / B‡gB‡j †Kvb cwieZ©b n‡j Zv Awej‡¤^ wjwLZfv‡e 
e¨vsK‡K AewnZ Ki‡Z n‡e| †Wwjfvixi Rb¨ WvK Awdm ev Ab¨vb¨ G‡R›U cÎ †Wwjfvix, †iwgU¨vÝ 
BZ¨vw` †Wwjfvixi Rb¨ MÖvnK / wnmveavix / Rgv`vbKvixi G‡R›U we‡ewPZ n‡e| fyj / Am½Z 
wVKvbvi Kvi‡Y wej¤^, †Wwjfvix bv nIqvi Rb¨ e¨vsK †Kvb cÖKvi `vq`vwqZ¡ MÖnY Ki‡e bv| 

26.3 Account may be transferred from one branch to another branch, free of 
charge without affecting the pro�t accruing positions of the amount as the 
concerning accumulated products of credit balances in such Accounts for 
unaccounted period would also be transferred to the receiving branch 
along with the credit balance on the date of transfer. The Bank may, at any 
time, change the location of any of its branches and inform the account 
holders accordingly.

26.3| GK kvLv †_‡K Ab¨ kvLvq webvg~‡j¨ e¨vs‡Ki jf¨vsk‡K ÿwZMÖ¯Í bv K‡i GKvD›U n¯ÍvšÍi Kiv †h‡Z 
cv‡i †hgbwU n¯ÍvšÍ‡ii Zvwi‡L †µwWU e¨v‡jÝmn MÖnYKvixi kvLvq A_© n¯ÍvšÍi Kiv †h‡Z cv‡i| 
e¨vsK †h †Kvb mg‡q Gi kvLvi Ae¯’vb cwieZ©b Ki‡Z cv‡i Ges †mB †gvZv‡eK wnmveavix‡K 
AewnZ Ki‡Z cv‡i | 

26.4 Deposits / withdrawals in respect of the Account may be allowed at any of 
the Bank's branches in Bangladesh subject to production of Customer's 
identi�cation acceptable to the Bank and payment of charges levied by the 
Bank.

26.4| wnmve wel‡q Rgv / D‡Ëvjb e¨vs‡Ki wbKU MÖnY‡hvM¨ MÖvn‡Ki cwiPq Dc¯’vcb Ges e¨vs‡Ki PvR©K…Z 
†c‡g›U mv‡c‡ÿ evsjv‡`‡k e¨vs‡Ki †h †Kvb kvLvq Aby‡gvw`Z|

26.5 In case of a default pertaining to any banking facility provided to the 
Customer/accountholder(s)/customer(s), the account holder(s)/ customer(s) 
agrees and acknowledges that the Bank shall have a right to block all debit 
transactions on such account of the Customer account holder(s), 
customer(s), irrespective of the nature of the account (either single or joint 
or to be operated by either or survivor).

26.5| MÖvnK / wnmveavix / MÖvn‡Ki eive‡i cÖ`Ë †Kvb e¨vswKs myweav wel‡q †Ljvwci †ÿ‡Î wnmveavix / 
MÖvnK m¤§Z I ¯^xKvi K‡i †h wnmv‡ei cÖK…wZ wbwe©‡k‡l MÖvnK, wnmveavix, MÖvn‡Ki Dci hveZxq 
†WweU †jb‡`b eÜ Kivi AwaKvi e¨vs‡Ki _vK‡e (GKK ev †hŠ_ ev RxweZ e¨w³ gva¨‡g cwiPvwjZ)|

26.6 The rate of any pro�t payable on deposits and Bank's charges may be 
displayed by the bank at its branches which may be subject to change from 
time to time.

26.6| Rgv Ges e¨vsK Pv‡R©i Dci cÖ‡`q †Kvb jv‡fi nvi e¨vsK Zvi kvLvq cÖ`k©b Ki‡Z cv‡i hv mg‡q mg‡q 
cwieZ©b mv‡cÿ|

26.7 Where the Customer requires the Bank to send the Statement of Account or 
any other document to him by email, he assumes full responsibility in respect 
thereof and the Bank shall not be responsible or liable if it is accessed, 
forged or corrupted by any third party or unauthorized person, or garbled 
during transmission.

26.7| hLb MÖvnK Zvi wbKU B-‡gBj gva¨‡g wnmve weeiYx ev Ab¨ †Kvb WKz‡g›U †cÖi‡Yi Rb¨ e¨vsK‡K 
e‡j ZLb MÖvnK D³ wel‡q hveZxq `vwqZ¡ MÖnY K‡i Ges e¨vsK †Kvb cÖKvi `vqx n‡e bv hw` 
m¤úªPv‡ii mg‡q †Kvb Z…Zxq cÿ Zv‡Z cÖ‡ek K‡i weK…Z K‡i| 

26.8 The Customer / account holder / depositor shall not have any recourse 
against the head of�ce or any branch of the Bank Alfalah Limited outside 
Bangladesh in respect of the payment of any deposits, account balances or 
interest / pro�t thereupon maintained or / and accruing with the Bank in 
Bangladesh. Any such rights of recourse are expressly waived.

26.8| MÖvnK / wnmveavix / Rgv`vbKvix evsjv‡`‡k e¨vs‡Ki wbKU iwÿZ †Kvb Rgv, wnmve e¨v‡jÝ ev my` / 
jv‡fi †c‡g›U wel‡q evsjv‡`‡ki evB‡i e¨vsK Avjdvjvn& wjwg‡U‡Wi cÖavb Kvh©vj‡q ev †Kvb kvLvq 
†Kvb cÖKvi `vex DÌvcb Ki‡Z cvi‡e bv| Giƒc †Kvb `vex ¯úófv‡e cÖZ¨vLvb n‡e|

26.9 To safeguard Bank's interest, the bank may at its discretion and for any 
other purpose as per the law of the land in force, debit collection or share 
any information, details or the data relating to the Customer's transactions 
with any competent authority or agency.

26.9| e¨vs‡Ki ¯^v_© myiÿvq e¨vsK Gi wbi¼zk B”Qvq Ges †`‡k cÖPwjZ AvBb †gvZv‡eK Ab¨ †Kvb D‡Ï‡k¨ 
Dchy³ KZ…©cÿ ev G‡RÝxi mv‡_  MÖvn‡Ki †jb‡`b wel‡q Z_¨, we¯ÍvwiZ weeiY cÖ`vb ev fvM K‡i 
wb‡Z cv‡i|

26.10 In case a deposit matures on a public or bank holiday, then the Bank shall 
pay the deposit and / or the interest / return / pro�t there on the next 
working day when the Bank is open for ordinary banking business.

26.10| miKvix ev e¨vsK QzwUi w`‡b †Kvb wW‡cvwRU g¨vwPDi n‡j e¨vsK cieZ©x Kvh©w`e‡m hLb mvaviY 
e¨vswKs Kvh©vejxi Rb¨ e¨vsKwU Lyj‡e †mw`b Rgv Ges / A_ev my` / wiUvb© / jvf cÖ`vb Ki‡e| 

26.11 The Bank in pursuit to comply with laws & regulations may intercept & 
investigate any payment messages and other information or 
communications sent to or by the account holder or on the account holder's 
behalf via other Bank. This process may involve making future enquiries. .

26.11| e¨vsK AvBb I wewaweavb Abymv‡i Ab¨ e¨vs‡Ki gva¨‡g wnmveavixi c‡ÿ ev wnmveavixi gva¨‡g ev 
Zvi wbKU †cÖwiZ †h‡Kvb †c‡g›U g¨v‡mR Ges Ab¨vb¨ Z_¨ ev †hvMv‡hvM cÖwZeÜKZv Ges AbymÜvb 
Ki‡Z cv‡i | GB cÖwµqvq fwel¨Z Z`šÍI mswkøó n‡Z cv‡i|

26.12 The Customer undertakes to abide by all applicable laws, rules and 
regulations in order to prevent money laundering.

26.12| MÖvnK gy`ªvcvPvi cÖwZ‡iv‡a hveZxq cÖ‡hvR¨ AvBb wewaweavb †g‡b Pj‡Z A½xKvive×| 
26.13 Opening of Photo accounts is subject to provision of proper identi�cation 

duly supported by two attested passport size photographs besides taking 
customer's thumb impression on the SS card. Photo Account cannot be 
operated unless the customer comes to the Bank and puts his / her thumb 
impression on the cheque in the presence of Bank Of�cer.

26.13| d‡Uv GKvD›U †Lvjv mwVK cwiPq mv‡cÿ hv GmGm Kv‡W©i Dci  MÖvn‡Ki wUc mwn MÖnY QvovI 2wU 
mZ¨vwqZ cvm‡cvU© mvB‡Ri Qwe gva¨‡g h_vh_fv‡e mgw_©Z n‡Z n‡e| d‡Uv wnmve cwiPvjbv Kiv 
hv‡e bv hw` bv MÖvnK e¨vs‡K Av‡m Ges e¨vs‡Ki Kg©KZ©vi Dcw¯’‡Z †P‡Ki Dci Zvi wUc mwn cÖ`vb 
K‡i| 

26.14 Any overdraft facility approved by the Bank in the Account may be 
disallowed  / withdrawn / cancelled by the Bank if the Account in the 
opinion of the Bank is not satisfactorily maintained by the Customer or the 
Customer fails to perform his obligations.

26.14| wnmv‡e e¨vs‡Ki Aby‡gvw`Z †Kvb Ifvi WªvdU myweav e¨vsK Abby‡gv`b / cÖZ¨vnvi / evwZj Ki‡Z cv‡i 
hw` e¨vs‡Ki g‡Z wnmvewU MÖvnK m‡šÍvlRbKfv‡e cwiPvjbv bv K‡ib ev MÖvnK Zvi eva¨evaKZv 
m¤úv`b Ki‡Z e¨_© nb| 

26.15 The Customer hereby authorizes the Bank to respond, in its sole discretion 
and without any reference to the Customer, to any enquiry received from 
any other banks or any other competent authority or Government Agencies 
concerning the Account including its balance. The Customer further 
authorizes the Bank to provide, without any reference to the Customer, 
any information about him and / or his Account / dealings with the Bank 
to Bangladesh Bank, Government Agencies and the , any credit rating or 
data collection agency under any arrangements between the member 
banks of the rating or data collection agency or to any correspondent 
bank, collecting bank or any third party with the whom the Bank enters in 
to agreements / arrangements entailing the sharing of such information 
for the purposes of carrying out its banking functions and operations 
subject at all times to the laws, rules and regulations applicable on the 
Bank. The Bank shall also be authorized to share all information pertaining 
to the Customer’s Accounts with any authority under the Foreign Account 
Tax Compliance Act, 2010 (FATCA)

26.15| MÖvnK GZØviv e¨vs‡Ki wbi¼zk B”Qvq Ges MÖvn‡Ki wbKU †Kvb †idv‡iÝ e¨ZxZ Gi e¨v‡jÝmn wnmve 
wel‡q miKvix G‡RÝx ev Ab¨ †Kvb Dchy³ KZ…©cÿ ev Ab¨ †Kvb e¨vsK †_‡K M„nxZ †Kvb AbymÜvb 
wel‡q Reve cÖ`vb Ki‡Z cv‡i| GQvov MÖvnK e¨vs‡Ki Dci cÖ‡hvR¨ me©`v hveZxq AvBb wewaweavb 
mv‡c‡ÿ Gi e¨vswKs Kvh©vejx I cwiPvjbvi D‡Ï‡k¨ Giƒc Z‡_¨i fvMKiY wel‡q Pzw³‡Z / 
e¨e¯’vcbvq m¤§Z n‡q‡Q Giƒc Z…Zxq cÿ ev msMÖnKvix e¨vsK ev Ab¨ †Kvb e¨vsK ev Z_¨ msMÖnKvix 
G‡RÝx ev †iwUs e¨vsK m`m¨ Gi g‡a¨ †Kvb e¨e¯’vcbv Aax‡b †Kvb †µwWU †iwUs ev Z_¨ msMÖn Ges 
evsjv‡`k e¨vsK, miKvix G‡RÝx Gi wbKU e¨vs‡Ki mv‡_ MÖvn‡Ki wnmve / †jb‡`b Ges A_ev 
MÖvn‡Ki wel‡q †Kvb Z_¨, MÖvnK‡K AewnZ Kiv e¨ZxZ cÖ`vb Kivi Rb¨ MÖvnK e¨vs‡K Aby‡gv`b 
cÖ`vb K‡i| d‡ib GKvD›U U¨v· Kgcøv‡qÝ G± 2010 Aax‡b MÖvn‡Ki wnmve wel‡q hv hveZxq Z_¨ 
fvM Ki‡Z e¨vsK‡K Aby‡gv`b cÖ`vb Ki‡e|  

26.16 These Terms and Conditions may be revised or modi�ed by the Bank from 
time to time, and shall be subject to the laws of Bangladesh, including all 
noti�cations, directives, circulars and regulations of the Bangladesh bank. 
The revised or modi�ed terms will become effective upon 30 days of 
advance notice given to the Customer. Such notice shall be deemed to have 
been given if displayed at the counters of the Bank or posted on its 
website.

26.16| GB me kZ©mg~n mg‡q mg‡q e¨vsK ms‡kvab Ki‡Z cv‡i Ges evsjv‡`k e¨vs‡Ki hveZxq weÁwß, 
wb‡`©kbv, mvKy©jvi I wewaweavbmn evsjv‡`‡ki AvBb mv‡cÿ n‡e| ms‡kvwaZ kZ©vejx MÖvnK‡K cÖ`Ë 
AMÖxg †bvwUk cÖ`v‡bi 30w`b ci Kvh©Ki n‡e| Giƒc †bvwUk cÖ`vb Kiv n‡q‡Q e‡j MY¨ n‡e hw` 
e¨vs‡Ki KvD›Uv‡i Zv cÖ`wk©Z nq ev I‡qemvB‡U cÖKvwkZ nq|

26.17 The Customer acknowledges by signing / impressing thumb impression on 
the Account Opening Form that he / she has read / or have read out to him 
/ her and understood and agrees to be bound by these (Sl. 1 : 26.17) Terms 
and Conditions. Interpretation of these Terms and Conditions �nal and 
binding. However, in case of any dispute, matter will be referred to 
Bangladesh Bank and the decision of the Bangladesh Bank will be �nal and 
binding.

26.17| wnmve †Lvjvi di‡g ¯^vÿi / wUcmwn cÖ`v‡bi gva¨‡g MÖvnK ¯^xKvi K‡ib †h wZwb hveZxq kZ©vejx 
(µwgK bs 1 : 26.17) cvV K‡i‡Qb ev Zv‡K cvV K‡i †kvbv‡bv n‡q‡Q Ges wZwb Zv ey‡S‡Qb Ges 
wZwb D³ kZ©vejx †g‡b Pj‡Z eva¨ I m¤§Z| GB me kZ©vejxi e¨vL¨v P~ovšÍ I eva¨Ki| Z‡e †Kvb 
gZv‰bK¨ n‡j welqwU evsjv‡`k e¨vs‡K cvVv‡bv n‡e Ges evsjv‡`k e¨vs‡Ki wm×všÍ P~ovšÍ I eva¨Ki 
n‡e| 

   

 



TERMS AND CONDITIONS GOVERNING THE ACCOUNT

In these Terms and Conditions the expression "Bank" shall mean all branches in 
Bangladesh of Bank Alfalah Limited and the expression "Customer" shall mean the 
person(s) who has / have opened any account with the Bank. Words importing the 
singular shall include the plural."Person" shall mean an individual, a company and a 
corporate body.
GB kZ©vejx‡Z Ôe¨vsKÕ A_© e¨vsK Avjdvjvn& wjwg‡U‡Wi evsjv‡`‡ki me kvLv‡K †evSv‡e Ges 
ÔMÖvnKÕ A_© †evSv‡e Ggb e¨w³ †h e¨vs‡K wnmve Ly‡j‡Q| GKePb kãmg~n eûePb‡KI Aš—©fy³ 
Ki‡e| Ôe¨w³Õ A_© †Kvb e¨w³, †Kv¤úvwb Ges K‡c©v‡iU ewW‡KI †evSv‡e|

1. Account
1. wnmve
1.1 Proper identi�cation in the form of valid Driving License, National Identity 

Card / Passport will be required before the Bank opens any Account in its 
sole discretion, which will be independently veri�ed by the Bank. Upon any 
non-veri�cation or if something is found wrong / mismatched, Bank in its 
sole discretion has the right to stop the transaction till clearance of 
ambiguity, debit block, suspension of operation of account or close the 
account. The customer hereby authorizes the Bank to verify the 
genuineness of the customer’s NID through Election Commission 
veri�cation Services.

1.1 e¨vsK †Kvb wnmve †Lvjvi c~‡e© ̂ ea W«vBwfs jvB‡mÝ, RvZxq cwiPq cÎ/cvm‡cv‡U©i gva¨‡g 
cwiPqcÎ msMÖn I hvPvB Ki‡e, hw` hvPvB bv Kiv nq A_ev †Kvb fyj ev AmvgÄm¨ cvIqv 
†M‡j †Zv ms‡kvab bv nIqv ch©šÍ e¨vsK wnmv‡e †jb‡`b eÜ ivL‡e| e¨vsK wbe©vPb 
Kwgk‡bi hvPvBKiY c×wZi gva¨‡g MÖvn‡Ki RvZxq cwiPqcÎ hvPvB‡qi AwaKvi msiÿY 
K‡i|

1.2 Each Account will be allotted a distinctive number, which should be quoted 
in all correspondence with the Bank relating to the Account.

1.2 cÖwZwU wnmv‡e GKwU ¯^Zš¿ b¤^i _vK‡e hv wnmve wel‡q e¨vs‡Ki mv‡_ me †hvMv‡hv‡M 
D‡jøL Ki‡Z n‡e| 

1.3 The Account shall be subject to all laws, rules and regulations as applicable 
on the Bank from time to time.

1.3 wnmve mg‡q mg‡q e¨vs‡K cÖ‡hvR¨ hveZxq AvBb, wewa weavb mv‡c¶ n‡e| 
1.4 In the event, at any time, an Account is opened with incomplete documents 

or information, the Bank may, at its sole discretion, restrict the operation 
of such Account till such time that all the required information and / or 
documentation is provided to the Bank.

1.4 hw` †Kvb mg‡q Am¤ú~Y© WKy‡g›Um ev Z_¨ gva¨‡g wnmve †Lvjv nq Z‡e e¨vs‡Ki wbisKyk 
B”Qvq hveZxq cÖ‡qvRbxq Z_¨ Ges / A_ev WKy‡g›U e¨vs‡Ki wbKU cÖ`vb bv Kiv ch©š— 
Giƒc wnmve cwiPvjbvq wbqš¿Y Av‡ivc Kivi AwaKvi msi¶Y K‡i|

1.5 Initially at Branch level, all accounts are opened on the basis of initial 
scrutiny and shall remain blocked for debit transaction, till the time of its 
�nal scrutiny and completion of all the formalities and due approvals are in 
place.

1.5 kvLv ch©v‡q cÖv_wgK hvPvBKi‡Yi gva¨‡g wnmve †Lvjv n‡e Ges P‚ovšÍ hvPvBKiY I 
AvbyôvwbKZv m¤úbœ bv nIqv ch©šÍ †WweU †jb‡`b eÜ _vK‡e|

1.6 No account shall be opened by Bank unless it is either properly introduced 
or a satisfactory bank reference is provided and is acceptable to the Bank.

1.6  MÖvn‡Ki mwVK cwiwPwZ ev †idv‡iÝ e¨vs‡Ki wbKU cÖ`vb bv nIqv ch©šÍ e¨vsK †Kvb 
GKvD›U Lyj‡e bv|

1.7 All Accounts maintained with Bank are governed by and subject to the 
policies of Bank in force from time to time and all applicable circulars, 
orders, directives, rules, regulations, decrees and restrictions issued by the 
applicable competent governmental and regulatory authorities.

1.7 e¨vs‡K cwiPvwjZ hveZxq wnmve e¨vs‡Ki gva¨‡g wbqwš¿Z Ges mg‡q mg‡q e¨vs‡Ki 
cÖPwjZ bxwZgvjv I cÖ‡hvR¨ Dchy³ miKvix I ivó«xq KZ…©c‡¶i RvwiK…Z hveZxq cÖ‡hvR¨ 
mvK©yjvi, Av‡`k, wb‡`©kbv, wewaweavb, wWµx I wewawb‡la mv‡c‡ÿ n‡e| 

1.8 Bank reserves the right to amend terms and conditions from time to time 
and amendments to these terms and conditions shall be intimated to the 
Customer by means of a written notice or by displaying in the premises of 
Bank / Bank’s counters or on the Bank’s website. The amended terms and 
conditions shall be deemed to be accepted by the Customer(s) and 
effective upon such display or the issuance of written notice containing 
the amendments. Bank reserves the right to close any account at its 
discretion without assigning any reason.

1.8 e¨vsK mg‡q mg‡q kZ©vejx ms‡kvab Kivi AwaKvi iv‡L Ges kZ©vejxi Giƒc ms‡kvab 
wjwLZ †bvwUk ev e¨vs‡Ki cÖv½b /  e¨vs‡Ki KvD›Uv‡i cÖ`k©b ev e¨vs‡Ki I‡qemvB‡Ui 
gva¨‡g AewnZ Kiv n‡e| Giƒc cÖ`k©‡bi ci ev ms‡kvab msewjZ wjwLZ †bvwUk Rvwii 
ci MÖvnK KZ…©K M„nxZ n‡q‡Q e‡j MY¨ n‡e| e¨vsK †Kvb KviY `k©v‡bv e¨wZ‡i‡K wbR 
GLwZqv‡i †h‡Kvb wnmve eÜ Kivi AwaKvi msi¶Y K‡i| 

1.9 Bank is authorized to make such disclosures in respect of the Accounts as 
may be required by any court or regulatory authority in accordance with 
the laws, rules and regulations applicable to the Bank.

1.9 e¨vs‡Ki Rb¨ cÖ‡hvR¨ AvBb wewaweav‡bi mv‡_ msMwZ †i‡L †Kvb Av`vjZ ev miKvix 
KZ…©c‡ÿi gva¨‡g wnmve wel‡q †Kvb Z_¨ PvIqv n‡j e¨vsK Zv cÖKvk Ki‡Z cvi‡eb| 

1.10 If Bank should retain advocates / lawyers to enforce any of its rights or 
take other steps concerning the Accounts, the Customer shall pay to Bank 
all costs, charges, fees, and expenses incidental thereto on a full indemnity 
basis and Bank shall be entitled to debit the account for such costs, 
charges, fees and expenses.

1.10 wnmve wel‡q †Kvb c`‡¶c MÖn‡Y ev Gi †Kvb AwaKvi cÖ‡qv‡Mi Rb¨ e¨vsK AvBbRxex 
ivL‡j MÖvnK e¨vsK‡K hveZxq e¨q, PvR©, wd cÖ`vb Ki‡eb Ges Giƒc PvR©, wd I e¨‡qi 
Rb¨ e¨vsK wnmve †_‡K †WweU Ki‡Z cvi‡eb| 

 1.11 If the Account is not complied as per the KYC and AML policy of the Bank, 
the Bank has the right to close the account.

1.11 hw` e¨vs‡Ki †KIqvBwm I GGgGj bxwZ †gvZv‡eK wnmve cwiPvwjZ bv nq Z‡e e¨vsK 
wnmve eÜ Kivi AwaKvi iv‡L| 

1.12 In all business relationships of the Customer with the Bank, Friday and 
Saturday shall be treated as public holidays.

1.12 e¨vs‡Ki mv‡_ MÖvn‡Ki hveZxq e¨emv m¤ú‡K©, ïµevi I kwbevi miKvix QywU wnmv‡e MY¨ 
n‡e| 

2. Deposits
2. Rgv
2.1 Any sum to be deposited in the account should be accompanied by the 

Bank's duly �lled deposit slip showing the title and number of the account 
to be credited and depositor's signature. Such deposits must be tendered 
at the cash counter only. The depositor should satisfy himself/herself that 
details in the System Generated Cash Deposit Slip are in order, when 
received.

2.1 e¨vs‡Ki wbw`©ó Rgv w¯øc mwVKZfv‡e c~i‡Yi gva¨‡g wnmv‡e A_© Rgv w`‡Z n‡e Ges 
Rgv`vbKvixi ¯^vÿi _vK‡Z n‡e| Giƒc bM` Rgv †KejgvÎ KvD›Uv‡i w`‡Z n‡e| 
Rgv`vbKvix mš‘ó n‡e †h wm‡÷g cÖ`Ë bM` Rgvi w¯ø‡c Rgvi weeiY mwVK Av‡Q|

2.2 All cheques and other instruments should be crossed before they are 
deposited for crediting in the Account.

2.2 wnmv‡e †µwWU Kivi Rb¨ Rgv †`Iqvi c~‡e© hveZxq †PK I Ab¨vb¨ `wjj µm Kiv 
DwPZ| 

2.3 In receiving cheques or other instruments for collection in the Account, the 
Bank acts only as collecting agent of the Customer and assumes no 
responsibility for the realization of such cheques / instruments.

2.3 wnmv‡e Kv‡jKk‡bi Rb¨ †PK I Ab¨vb¨ `wjjvw` MÖn‡Y e¨vsK †Kej MÖvn‡Ki msMÖnKvix 
G‡R›U wnmv‡e KvR K‡i Ges Giƒc †PK / `wjjvw` Av`v‡qi Rb¨ †Kvb `vwqZ¡ MÖnY 
K‡ibv| 

2.4 The Bank may refuse to accept cheques / instruments drawn in favor of a 
third party crossed "Account Payee" or "Non negotiable" or any other 
crossing restricting negotiation. Uncleared / Returned /  Dishonored 
cheques /  instruments, if credited, shall not be drawn against by the 
Customer And any amounts of such uncleared / returned / dishonored 
cheques / instruments shall be refunded / paid by the customer to the 
Bank.

2.4 e¨vsK Z…Zxq c‡¶i c‡¶ µmK…Z GKvD›U †cqx ev bb-†b‡Mvwk‡qej ev µ‡mi gva¨‡g wewa 
Av‡ivwcZ Ab¨ †Kvb `wjjvw` MÖnY Ki‡Z A¯^xKvi Ki‡Z cv‡i| A¯úó /  †diZ /  
wWRAbviK…Z †PK `wjjvw` hw` †µwWU n‡q _v‡K Z‡e Zv MÖvnK D‡Ëvjb Ki‡Z cvi‡eb 
bv| Giƒc A¯úó / †diZ/ wWRAbviK…Z †PK / `wjjvw` MÖvnK‡K †diZ cÖ`vb Kiv n‡e| 

2.5 Without prior notice to Account holder / depositor, the Bank reserves the 
right to debit the Account for any cheque / instrument, if previously 
credited, in the event the proceeds thereof are not received by the Bank or 
even if proceeds have received, the drawee Bank /correspondent Bank 
subsequently claims the same from the Bank and returns the cheque / 
instrument unpaid for any reason.

2.5 wnmveavix / Rgv`vbKvix‡K †Kvb †bvwUk cÖ`vb e¨wZ‡i‡K e¨vsK †h‡Kvb †PK / `wj‡ji 
Rb¨ wnmve †WweU Kivi AwaKvi msi¶Y K‡i, hw` Av‡M †µwWU n‡q _v‡K, hw` Zvi g~j¨ 
e¨vsK MÖnY bv K‡i ev GgbwK hw` Zv MÖnY K‡i‡Q Z‡e msMÖnKvix e¨vsK / wba©vwiZ e¨vsK 
Zv `vwe K‡i Ges †h‡Kvb Kvi‡Y †PK / `wjjvw` †diZ cÖ`vb K‡i| 

2.6 The Bank utilizing the services of another bank or other banks for the 
purpose of carrying out or giving effect to any instructions of the Customer 
do so for the account and at the sole risk of the Customer. The Bank 
assumes no liability or responsibility should the instructions it transmits are 
not carried out by such bank(s) for any reason whatsoever, even if the Bank 
has itself chosen such bank(s).

2.6 e¨vsK MÖvn‡Ki wb‡`©kbv cwicvj‡bi Rb¨ MÖvn‡Ki wbR¯^ SuyuywK‡Z Ab¨ †Kvb e¨vsK ev 
e¨vsKmg~‡ni †mev e¨envi Ki‡e| e¨vsK †Kvb `vq`vwqZ¡ MÖnY Ki‡ebv hw` †Kvb Kvi‡Y 
MÖvn‡Ki cÖ`Ë wb‡`©kbv e¨vs‡Ki gva¨‡g cwicvwjZ bv nq hw`I Giƒc †mev cÖ`vbKvix 
e¨vsK MÖvn‡Ki e¨vsK wbe©vPb K‡i _v‡K|

2.7 The Bank shall not be responsible for the delay and / or loss in transit of 
any cheque / instrument, nor for any act, omission, neglect, loss of pro�t, 
default, failure or insolvency of any correspondent bank, agent or sub 
agent, or for any reason beyond the control of the Bank. In case of delay 
or loss in transit, the Bank will follow-up with the concerned for swift 
resolution.

2.7 c‡_ †Kvb †PK / `wjjvw` nvwi‡q †M‡j Ges / A_ev wej¤^ n‡j †m Kvi‡Y, A_ev Giƒc 
e¨vsK, G‡R›U ev mve G‡R›U, ev e¨vs‡Ki wbqš¿‡Yi evB‡i †Kvb Kvh© Kiv, bv Kiv, 
Ae‡njv, jvf ¶wZ, A¯^”QjZv ev e¨_©Zvi Kvi‡Y e¨vsK †Kvb cÖKvi `vqx n‡ebv| c‡_ 
wej¤^ n‡j ev nvwi‡q †M‡j `ªæZ wb¯úwËi Rb¨ mswkøøó‡`i mv‡_ Zv AewnZ Ki‡e|

2.8 The Bank shall have the right to reverse or recover any amounts 
transferred through erroneous transactions in any of the accounts, from 
such Accounts, without prior notice / intimation to the Customer. The 
Customer shall be liable to make good any loss accrued to the Bank 
through withdrawal of amounts erroneously credited to their Accounts.

2.8 MÖvnK‡K c~e© †bvwUk / AewnZKib e¨wZ‡i‡K, Giƒc wnmvemg~n †_‡K, †h‡Kvb wnmv‡e 
fyj †jb‡`‡bi gva¨‡g n¯—vš—wiZ †h‡Kvb e¨vsK Av`vq Kivi AwaKvi msi¶Y K‡i| 
MÖvnK Zv‡`i wnmv‡e fyjµ‡g †µwWUK…Z A_© D‡Ëvj‡bi gva¨‡g e¨vs‡Ki †h †Kvb ¶wZ 
c~iY Kivi Rb¨ `vqx n‡e| 

2.9 Bank may from time to time prescribe minimum deposit which the 
Customer shall maintain in the Account all the times.

2.9 e¨vsK mg‡q mg‡q byb¨Zg Rgv wba©viY Ki‡e hv MÖvnK me©`v Zvi wnmv‡e msi¶Y Ki‡e|

3. CDM Deposit
3. wmwWGg Rgv
3.1 Cheque deposits will be subject to clearing rule of Bangladesh Automated 

Clearing House.
3.1 RgvK…Z mKj †P‡Ki UvKvi MÖnY‡hvM¨Zv evsjv‡`k e¨vsK †PK wK¬qvwis nvDR Gi 

Aby‡gv`‡bi Dci wbf©i Ki‡e|
3.2 Please don’t deposit coins, foreign currency, post/stale dated cheque in 

Cash Deposit Machine.
3.2 AbyMÖn K‡i †gwk‡b ev Lv‡g LyPiv cqmv, ˆe‡`wkK gy`ªv, †gqv` DË©xY A_ev AwMÖg 

Zvwi‡Li †PK Rgv w`‡eb bv|
3.3 Any amount deposited (by Cash) in the deposit machin shall be at the risk 

and reponsibility of the depositor and the customers in whose account the 
amount is deposited.

3.3 wW‡cvwRU †gwk‡b †PK A_ev bM` RgvK…Z UvKvi †h cÖKvi SuzwKi Rb¨ mKj `vqe×Zv 
ïaygvÎ Rgv`vbKvixi Ges wnmveavixi|

3.4 Do not deposit fake, torn of soiled notes in the Cash Deposit Machine. 
Bank Alfalah may take action as per guideline of Bangladesh Bank if fake 
notes are found in envelopes.

3.4 wW‡cvwRU †gwk‡b †Kvb Rvj I †Qov-dvUv UvKv Rgv w`‡eb bv| Rvj UvKv cvIqv †M‡j 
e¨vsK Avjdvjvn& evsjv‡`k e¨vs‡Ki wbqg Abyqvqx e¨e¯’v wb‡Z cv‡i|

3.5 Bank Alfalah will be the �nal authority to derermine the cash deposited in 
Cash Deposited Machine after veri�cation of the physical cash.

3.5 wW‡cvwRU †gwk‡b RgvK…Z bM` UvKv e¨vsK Avjdvjvn& KZ…©K hvPvB mv‡c‡ÿ wbiƒwcZ 
bM` UvKvi cwigvYB mwVK e‡j MY¨ n‡e|

3.6 This deposit envelope is valid for one cash deposit notes of BDT. 50, 100, 
500 and 1000 only.

3.6 GKwU wW‡cvwRU Lvg ïaygvÎ GKwU †jb‡`‡bi Rb¨ cÖ‡hvR¨| GKwU Lv‡g me©vwaK 
GKkZwU †bvU †`qv hv‡e| ïaygvÎ 50, 100, 500 Ges 1000 UvKvi †bvU Rgv Kiv 
hv‡e|

3.7 Posting of the amount, followed by physical counting will be adjusted with 
shortfall/excess amont (if any) through separae entry in the account.

3.7 UvKvi cwigvY †cvw÷s-Gi c~‡e© MYbv Kivi ci NvUwZ/AwZwi³ cwigvY (hw` _v‡K) 
A¨vKvD‡›U c„_K Gw›Uªi gva¨‡g mgš^q Kiv n‡e|

4. Withdrawals
4. D‡Ëvjb
4.1 Withdrawals from the Account shall be made by using cheque book / debit 

card supplied by the Bank at the request of the Customer or through any 
means / instruments acceptable to the Bank.

4.1 MÖvn‡Ki Aby‡iv‡a ev e¨vs‡Ki wbKU M„nxZ Ab¨ †Kvb gva¨‡g e¨vs‡Ki mieivnK…Z †PK 
eB / †WweU KvW© e¨envi K‡i wnmve †_‡K UvKv D‡Ëvjb Kiv hv‡e| 

4.2 Cheques may only be drawn on printed cheques supplied by the Bank. The 
Bank reserves at all times the right to refuse payment of cheques drawn 
otherwise.

4.2 †KejgvÎ e¨vs‡Ki mieivnK…Z wcÖ›U Kiv †P‡Ki gva¨‡g UvKv D‡Ëvjb Kiv hv‡e| e¨vsK 
Ab¨fv‡e M„nxZ †Kvb †P‡Ki †c‡g›U A¯^xKvi Kivi AwaKvi msi¶b K‡i| 

4.3 Cheques should be signed by the Customer / account holder / depositor 
(including illiterate customers) as per specimen signature / thumb 
impression supplied to the Bank and any alteration(s) thereon must be 
authenticated by drawer's full signature. While complying with any 
instructions of the Customer / account holder / depositor, the Bank shall 
only rely on the signature as provided / inscribed by the Customer / 
account holder / depositor on the Specimen Signature Card at the time of 
opening of the Bank account.

4.3 e¨vs‡Ki wbKU cÖ`Ë bgybv ¯^v¶i, wUcmwn †gvZv‡eK MÖvnK / wnmveavix / Rgv`vbKvix 
(wbi¶i MÖvnKmn) gva¨‡g †PK ¯^v¶wiZ n‡Z n‡e Ges †Kvb cwieZ©b n‡j Zv Aek¨B 
D‡ËvjbKvixi c~Y© ¯^v¶‡ii gva¨‡g wbwðZ n‡Z n‡e| MÖvn‡Ki / wnmveavixi / 
Rgv`vbKvixi wb‡`©kbv cÖwZcvjb Kivi Rb¨ e¨vsK †KejgvÎ e¨vsK wnmve †Lvjvi mg‡q 
bgybv ¯^v¶i KvW© Gi Dci MÖvnK /  wnmveavix / Rgv`vbKvixi cÖ`Ë ¯^v¶‡ii Dci wbf©i 
Ki‡e| 

4.4 Post-dated, stale and defective cheques shall not be honored by the Bank.
4.4 e¨vsK †cv÷-†W‡UW, †÷j I ÎæwUc~Y© †PK cÖ`vb Ki‡ebv| 
4.5 The Customer shall ensure safe keeping of the cheque book and shall not 

allow access to the cheque book to any unauthorized person. In case of 
loss or theft of the cheque book or any cheque leaf, the customer shall 
promptly notify the numbers of such lost cheques to the concerned branch 
so that no payment is released against them. The Bank will not be liable for 
any loss or damage, if reported after the payment of such lost / misused 
cheques. However, in any case, Bank is liable to observe due diligence in 
good faith to the extent reasonably possible.

4.5 MÖvnK †PKeyK wbivc‡` msi¶Y Ki‡e †Kvb Abby‡gvw`Z e¨w³‡K †PK eB‡q e¨env‡ii 
AbygwZ cÖ`vb Ki‡ebv| †PK eyK ev †P‡Ki †Kvb cvZv nvwi‡q ev Pywi †M‡j, MÖvnK mv‡_ 
mv‡_ mswkøó kvLvq Giƒc nviv‡bv †P‡Ki b¤^i AewnZ Ki‡e hv‡Z Zvi wecix‡Z †Kvb A_© 
Qvo cÖ`vb bv Kiv nq| Giƒc nviv‡bv / Ace¨eüZ †P‡Ki †c‡g‡›Ui ci AewnZ Kiv n‡j 
Zvi Rb¨ †Kvb ¶wZ n‡j e¨vsK `vqx n‡ebv| Z‡e Giƒc †¶‡Î, hyw³m½Zfv‡e hZ`yi 
m¤¢e mij wek¦v‡m cÖ‡qvRbxq mZK©Zv Aej¤^b Ki‡e|

4.6 Payments involving large amounts of cash will be made subject to 
availability of cash at  any concerned branch of the Bank or only after the 
Bank has made necessary arrangements for cash. The Bank may ask for 
reasonable time to make payments of such large amounts without being 
liable in respect of the same on any account what so ever.

4.6 eo ai‡bi bM` D‡Ëvj‡bi †¶‡Î e¨vs‡Ki mswkøó kvLvq bM` A_© _vKv mv‡c‡¶ cÖ`vb 
Ki‡e ev †KejgvÎ bM` A_© e¨e¯’vcbv Kivi ci cÖ`vb Ki‡e Z‡e Giƒc †¶‡Î cÖ‡mm 
Kivi Rb¨ AwZwi³ mgq jvM‡Z cv‡i|

5. Current Account
5. PjwZ wnmve
5.1 No pro�t shall be payable on current account.
5.1 PjwZ wnmv‡ei Dci †Kvb jf¨vsk cÖ`vb Kiv n‡ebv| 
5.2 The current Account shall not be overdrawn except by prior agreed 

arrangements with the Bank. In the event of the Bank in its sole discretion, 
allows the Customer to overdraw the Account, the Bank shall have the right 
to charge markup on the overdrawn amount at a rate agreed with the 
Customer in accordance with the prevailing rules and regulations. The 
Customer shall be liable to adjust / repay the overdrawn amount together 
with mark-up promptly.

5.2 e¨vs‡Ki mv‡_ c~e© m¤§Z e¨e¯’vcbv e¨wZZ PjwZ wnmv‡e AwZwi³ A_© D‡Ëvjb Kiv 
hv‡ebv| hw` e¨vsK Zvi wbisKyk B”Qvq MÖvnK‡K †Kvb AwZwi³ D‡Ëvjb Aby‡gv`b 
K‡i Z‡e cÖPwjZ wewaweavb †gvZv‡eK MÖvn‡Ki mv‡_ m¤§Znv‡i AwZwi³ D‡ËvwjZ 
A‡_©i Dci PvR© Av‡ivc Kivi AwaKvi iv‡L| MÖvnK `ª“Z Giƒc gvK©Avcmn AwZwi³ 
D‡Ëvjb A_© mgš^q / cwi‡kva Ki‡eb| 

5.3 Where overdraft or any other banking facility is being provided by the Bank 
with respect to any Account, credits received in such Accounts, shall be 
applied �rst towards payment of mark-up and charges, and then towards 
payment of principal amount of overdraft or any other Banking facility 
availed by the Customer.

5.3 hLb †Kvb wnmve wel‡q e¨vsK IfviWªvdU ev Ab¨ †Kvb e¨vswKs myweav cÖ`vb K‡i ZLb 
Giƒc wnmvemg~‡n M„nxZ †µwWUmg~n gvK© Avc I PvR© †c‡g‡›U cÖ_g cÖ‡hvR¨ n‡e Ges 
Zvici MÖvn‡Ki M„nxZ IfviWªvd‡Ui g~j A_© ev Ab¨ †Kvb e¨vswKs myweavi †c‡g‡›Ui 
†¶‡Î cÖ‡hvR¨ n‡e| 

5.4 Pro�t on saving Accounts will be credited to the Customer’s such account 
on a Half Yearly basis. The rate of pro�t will be advised and applied at the 
sole discretion of the Bank from time to time in accordance with any 
applicable regulatory rules, laws and policy of the Bank. Pro�t is payable 
by Bank on the minimum balance held in a saving Account during the 
month_

5.4 mÂq wnmv‡ei Dci jf¨vsk Aa© evrmwiK wfwË‡Z MÖvn‡Ki Giƒc wnmv‡e †µwWU Kiv 
n‡e| e¨vs‡Ki cÖ‡hvR¨ wewaweavb AvBb, bxwZi mv‡_ mv`„k¨ †i‡L mg‡q mg‡q e¨vs‡Ki 
wbisKyk B”Qvq jv‡fi nvi cÖ‡qvM Ki‡e| cÖwZ gv‡m mÂq wnmv‡e avwiZ b~¨bZg 
e¨v‡j‡Ýi Dci e¨vsK jvf cÖ`vb Ki‡e| 

5.5 Any overdraft facility approved by the Bank in respect of the Account(s) 
may be disallowed /withdrawn / cancelled by the Bank if the Account in 
the opinion of the Bank is not satisfactorily maintained by the Customer or 
if the Customer fails to perform his / her obligations owed towards the 
Bank hereunder or under any other facility documents executed with the 
Bank.

5.5 wnmve wel‡q e¨vs‡Ki Aby‡gvw`Z †Kvb IfviWªvdU myweav e¨vsK Abby‡gv`b / cÖZ¨vnvi / 
evwZj Ki‡Z cv‡i hw` e¨vs‡Ki g‡Z MÖvn‡Ki wnmvewU m‡š—vlRbK bv nq ev MÖvnK GLv‡b 
ewY©Z ev e¨vs‡Ki m¤úvw`Z Ab¨ †Kvb myweav WKz‡g‡›Ui Aax‡b e¨vs‡Ki wbKU MÖvnK Zvi 
`vqe×Zv cvj‡b eva¨ nq|

6. Alfalah Udyog Current Account
6. Avjdvjvn& D‡`¨vM wnmve
6.1 Alfalah Udyog Current Account may be opened in Bangladesh Taka with an 

initial deposit of BDT. 100,000.
6.1 Avjdvjvn& D‡`¨vM PjwZ wnmve †Lvjvi mgq 100,000/- UvKv Rgv w`‡Z n‡e|
6.2 In case of individual/joint accounts the account holder(s) must be 18 years 

of age or older and residents of Bangladesh holding valid 
NID/Passport/Driving License. If a foreigner, the customer must be a 
resident of Bangladesh having a valid passport with relevant documents.

6.2 †hŠ_ GKvD‡›Ui †ÿ‡Î wnmveavix‡K Aek¨B 18 eQi eqmx n‡Z n‡e Ges evsjv‡`kx 
bvMwiK n‡Z n‡e †hgb: cvm‡cvU©/cwiPqcÎ _vK‡Z n‡e| GKRb we‡`kx bvMwi‡Ki 
†ÿ‡Î Aek¨B Zv‡K ˆea cvm‡cv‡U©i AwaKvix n‡Z n‡e|

6.3 Alfalah Udyog Current Account is a non-pro�t paying customer account.
6.3 Avjdvjvn& D‡`¨vM wnmve n‡”Q GKwU gybvdvwenxb MÖvnK wnmve|
6.4 The customer’s entitlement to get and avail all free services as advertised 

in the product programmed guideline is strictly subject to the customer 
maintaining the monthly minimum account balance threshold throughout 
the year, which threshold is subject to changes from time to time at the 
sole discretion of the Bank.

6.4 gvwmK wnmve, e¨v‡jÝ, evwl©K wnmve iÿYv‡eÿY, mg‡q mg‡q e¨vs‡Ki cwiewZ©Z 
wb‡`©kbv †g‡b Pj‡Z †h mKj e¨q, PvR© n‡e Zv MÖvnK‡K enb Ki‡Z n‡e|

6.5 Al Falah Udyog Current Accounts can be accessed, operated and 
maintained online by the customer.

6.5 MÖvnK KZ…©K Avjdvjvn& D‡`¨vM wnmve AbjvB‡b cwiPvjbv Kiv hv‡e|
6.6 The customer shall maintain a monthly minimum average account balance 

in the Alfalah Udyog Current Account as my be prescribed by the Bank 
from time to time.

6.6 e¨vsK KZ…©K mg‡q mg‡q †hgb wb‡`©kbv cÖ`vb Ki‡e †m Abymv‡i MÖvnK‡K D³ wnmv‡e 
b~b¨Zg e¨v‡jÝ Rgv ivL‡Z n‡e|

6.7 In case account balance falls below the minimum requirement, services 
charges as per prevailing Bank Alfalah Schedule of Charges would be levied.

6.7 hw` GKvD‡›Ui e¨v‡jÝ b~b¨Zg cÖ‡qvRbxqZv †_‡K K‡g hvq Zvn‡j wmwWDj Ad PvR© 
Abyhvqx e¨vsK mKj PvR© Av`vq Ki‡e|

6.8 All documents as per normal current account would the criteria for opening 
Alfalah Udyog Current Account.

6.8 Avjdvjvn& D‡`¨vM PjwZ wnmve †Lvjvi Rb¨ mKj WKz‡g›U Dc¯’vcb Ki‡Z n‡e|

6.9 The deposit received by the Bank in Alfalah Udyog Current Account will be 
used by the Bank in any manner the Bank considers appropriate.

6.9 e¨vsK Avjdvjvn& GKvD‡›Ui M„nxZ mKj wW‡cvwRU e¨vsK KZ…©K e¨envi Kiv n‡e|
6.10 In case the Customer avails all free services available per product program 

guideline, the excess availed facility would be charges as per Bank Alfalah 
Schedule of Charges.

6.10 †cÖvWv± †cÖvMÖv‡gi wb‡`©kbv Abyhvqx MÖvnK wbw`©ó wKQz wd« †mev †c‡Z cv‡ib| AwZwi³ †mev 
MÖnY Kivi Rb¨ e¨vs‡Ki wmwWDj Ad PvR© Abyhvqx PvR© cÖ‡qvR¨ n‡e|

6.11 These Terms and Conditions form an integral part of General Terms and 
Conditions and Should be read with the same.

6.11 GB kZ©vejx Awe‡”Q`¨ Ask e‡j MY¨ n‡e Ges G¸‡jv MÖvnK‡K cvV Ki‡Z n‡e|
6.12 Bank reserves the right to effect any change in these Terms and Conditions 

with or without notice to me/us.
6.12 GB kZ©vejx cwieZ©b Kivi AwaKvi e¨vs‡Ki i‡q‡Q|

7. Alfalah Premium Plus Savings Account
7. Avjdvjvn& wcÖwgqvg cøvm †mwfsm wnmve
7.1 Alfalah Premium Plus Savings Account may be opened in Bangladesh Taka 

with a minimum initial deposit of BDT 25,000/-
7.1 Avjdvjvn& wcÖwgqvg cøvm †mwfsm wnmve †Lvjvi mgq 25,000/- UvKv Rgv w`‡Z n‡e|
7.2 The deposit received by the Bank in Alfalah Premium Plus Savings Account 

will be used by the Bank in any manner the Bank considers appropriate. 
Pro�t/Loss earned/incurred on Alfalah Premium Plus Savings Account will 
be credited/debited in the Account on monthly  basis and calculated on 
average monthly balance basis, unless otherwise indicated by the Bank.

7.2 Avjdvjvn& wcÖwgqvg cøvm †mwfsm wnmve M„nxZ wW‡cvwRU e¨vsK KZ…©K e¨envi Kiv n‡e| Avjdvjvn& 
wcÖwgqvg cøvm †mwfsm wnmv‡ei jvf I ÿwZ D³ wnmv‡e gvwmK wfwË‡Z ev Mo e¨v‡jÝ wfwË‡Z Rgv 
†`Iqv n‡e hw` bv e¨vsK KZ…©K Ab¨ †Kvb wb‡`©kbv cÖ`vb Kiv nq|

7.3 Pro�t will be paid as per the prevailing Bank’s deposit rate sheet which 
may be subject to change, as per Bank’s discretion.

7.3 e¨vs‡Ki wW‡cvwRU †iU nv‡i gybvdv cÖ`vb Kiv n‡e hvnv e¨vs‡Ki B”Qv Abymv‡i cwieZ©b n‡Z cv‡i|
7.4 These Terms and Conditions form and integral part of General Terms and 

Conditions and should be read with the same.
7.4 GB kZ©vejx g~j kZ©vejxi Awe‡”Q`¨ Ask e‡j MY¨ n‡e Ges G¸‡jv MÖvnK‡K cvV Ki‡Z n‡e|
7.5 Bank reserves the right to effect any change in these Terms and Conditions 

with or without notice to me/us.
7.5 GB kZ©vejx cwieZ©b Kivi AwaKvi e¨vs‡Ki i‡q‡Q| e¨vsK Avgv‡K ev Avgv‡`i AewnZ Kivi ev bv 

Kivi AwaKvi msiÿY K‡i|

8. Foreign Currency Accounts
8. ˆe‡`wkK gy`ªv wnmve
8.1 Foreign currency, current accounts and time deposits may be established 

in U.S. Dollars, Pound Sterling, Euro, Yen and such other currencies, as the 
Bank shall determine / allow and in accordance with all laws, rules and 
regulations applicable to the Bank from time to time.

8.1 mg‡q mg‡q e¨vs‡Ki wbKU cÖ‡hvR¨ AvBb wewaweavb †gvZv‡eK Ges e¨vs‡Ki Aby‡gv`b †gvZv‡eK 
gvwK©b Wjvi, cvDÛ ÷viwjs, BD‡iv, B‡qb ev Ab¨ †Kvb gy`ªvq we‡`kx gy`ªv, PjwZ wnmve I †gqv`x 
Rgv e¨e¯’vcbv Kiv †h‡Z cv‡i| 

8.2 Foreign Currency accounts are opened and maintained subject to all laws, 
rules and regulations as applicable on the bank and in force from time to 
time including foreign exchange control regulations and directives of 
Bangladesh Bank, and Government of Bangladesh.

8.2 ˆe‡`wkK gy`ªv GKvD›U evsjv‡`k e¨vs‡Ki ˆe‡`wkK gy`ªv wbqš¿Y wewagvjv I wb‡`©kbv Ges evsjv‡`k 
miKv‡ii wb‡`©kbvmn mg‡q mg‡q cÖPwjZ Ges e¨vs‡Ki Dci cÖ‡hvR¨ hveZxq AvBb I wewaweavb 
mv‡c‡¶ †Lvjv I msi¶Y Kiv n‡e| 

8.3 Withdrawals from a Foreign Currency Account shall be subject to the 
availability of the particular foreign currency with the Bank and in 
accordance with all laws, rules and regulations as applicable on the Bank 
from time to time, including the prevailing directives of the Bangladesh 
Bank and Government of Bangladesh.

8.3 †Kvb ˆe‡`wkK gy`ªv wnmve †_‡K A_© D‡Ëvjb evsjv‡`k e¨vs‡Ki ˆe‡`wkK gy`ªv wbqš¿Y wewagvjv I 
wb‡`©kbv Ges evsjv‡`k miKv‡ii wb‡`©kbvmn mg‡q mg‡q cÖPwjZ Ges e¨vs‡Ki wbKU D³ ˆe‡`wkK 
gy`ªv _vKv mv‡c‡¶ Kiv hv‡e| 

8.4 The Account Holder acknowledges that the Bank shall not be liable for any 
currency exchange loss resulting from any transfer / movement of the 
balances from foreign currency to the Account Holder's Account in another 
currency.

8.4 wnmveavix ¯^xKvi K‡ib †h Ab¨ †Kvb gy`ªvq wnmveavixi ˆe‡`wkK gy`ªv †_‡K e¨v‡jÝ n¯—vš—‡ii Kvi‡Y 
NwUZ †Kvb gy`ªv wewbgq ¶wZi Rb¨ e¨vsK `vqx n‡ebv| 

9. Joint Account
9. †hŠ_ wnmve
9.1 Where the Joint Account is operated with single signature, the Bank shall 

honor and pay to the debit of the Joint Account all cheques, drafts and 
orders signed by anyone of the authorized signatories .If the Bank prior to 
acting on instructions received from one authorized signatory receives 
contradictory instructions from another signatory, the Bank may refuse to 
act on either of them and insist upon an instruction signed by all the joint 
account holders. In case of any dispute and / or con�icting instructions 
from authorized signatories. The Bank shall also have the right to be 
exercised at its sole discretion, to block all transactions in the Account 
until resolution of such dispute / con�iet.

9.1 hLb GKK ¯^v¶‡i †hŠ_ wnmve cwiPvwjZ nq ZLb e¨vsK Aby‡gvw`Z †h‡Kvb ¯^v¶iKvixi gva¨‡g 
¯^v¶wiZ †PK, WªvdU, AW©vi m¤§vb Ki‡e I †hŠ_ wnmveavixi wnmv‡e †WweU cÖ`vb Ki‡e| hw` e¨vsK 

GKRb Aby‡gvw`Z ¯^v¶iKvix †_‡K M„nxZ wb‡`©kbvq KvR Kivi c~‡e© Ab¨ ¯^v¶iKvix †_‡K weiƒc 
wb‡`©kbv MÖnY K‡i Z‡e e¨vsK Zv‡`i wb‡`©kbv cvj‡b A¯^xKvi Ki‡Z cv‡i Ges me wnmveavixi 
¯^v¶i PvB‡Z cv‡i| Aby‡gvw`Z ¯^v¶iKvixMY †_‡K weev`g~jK wb‡`©kbvi †¶‡Î Giƒc weev` / Ø›Ø 
wb®úwË bv nIqv ch©š— e¨vsK Zvi wbisKyk gZvg‡Z wnmv‡ei hveZxq †jb‡`b eøK K‡i †`Iqvi 
AwaKvi iv‡L| 

9.2 All joint account holders shall be jointly and Separetely liable for any / all 
liabilities incurred upon the Joint Account.

9.2 me †hŠ_ wnmveavix †hŠ_ I Avjv`vfv‡e †hŠ_ wnmv‡ei hveZxq `vqe×Zv wel‡q `vqx _vK‡e| 
9.3 Where a co-owner of a Joint Account dies or becomes legally disquali�ed, 

the other Joint Account holders shall give notice of this fact to the Bank 
within not more than 10 days from the date of the death or the 
disquali�cation of said person. The Bank shall thereupon suspend the 
withdrawals and operation of the Joint Account until a successor is legally 
appointed.

9.3 hLb †hŠ_ wnmv‡ei †Kvb wnmveavix g„Zz¨eiY K‡ib ev AvBbMZfv‡e A‡hvM¨ nb ZLb D³ e¨w³i 
A‡hvM¨Zv ev g„Zz¨i ZvwiL †_‡K 10 w`‡bi g‡a¨ Ab¨vb¨ †hŠ_ wnmveavixMY e¨vs‡Ki wbKU D³ NUbv 
wel‡q †bvwUk w`‡eb| AZtci e¨vsK AvBbMZfv‡e GKRb DËivwaKvix wbhy³ bv nIqv ch©š— †hŠ_ 
wnmve †_‡K UvKv D‡Ëvjb I cwiPvjbv eÜ ivL‡eb| 

10. Minor's Account
10. bvevj‡Ki wnmve
10.1 In respect of an account opened in the name of a minor, the Bank shall be 

entitled to act upon the instructions received from the guardian named in 
the Account Opening Form.  Upon the minor reaching the age of Majority 
in accordance with  the laws of Bangladesh, i.e the age of 18_years( the 
main Account Holder), the Account shall be blocked with the issuance of 
notice to the Main Accountholder and the guardian and shall remain 
blocked until the Main Accountholder completes all formalities and 
documentation as per Bank Policy. The Bank may require further 
documents from the Main Account Holder as per its policy and regulatory 
requirements before allowing any further operation.

10.1 bvevj‡Ki bv‡g †Lvjv †Kvb wnmve wel‡q e¨vsK wnmve †Lvjvi di‡g bvghy³ MvwW©qvb †_‡K M„nxZ 
wb‡`©kbv †gvZv‡eK KvR Kivi †hvM¨ n‡e| evsjv‡`‡ki AvBb †gvZv‡eK bvevjK mvevjK‡Z¡ †cŠuQvi 
ci A_©vr 18 eQi eqm nIqvi ci (g~j wnmveavix) g~j wnmveavix I MvwW©qvb‡K †bvwUk cÖ`vb K‡i 
wnmve eøK K‡i ivLv n‡e Ges gyj wnmveavix e¨vs‡Ki bxwZ †gvZv‡eK hveZxq AvbyôvwbKZv I WKy‡g›U 
m¤úbœ Kiv bv ch©š— Zv eøK _vK‡e| cwiPvjbv Aby‡gv`‡bi c~‡e© Gi bxwZ I miKvix kZ© †gvZv‡eK 
e¨vsK gyj wnmveavix †_‡K Av‡iv cÖ‡qvRbxq Z_¨ PvB‡Z cv‡i|  

11. Hold Mail Facility
11. †nvì †gBj myweav
11.1 On the request of Hold Mail service by the Customer, the Bank will hold all 

mail, addressed to the account holder / depositor for a maximum period of 
6 months from receipt of any such request and such mail will be deemed to 
have been received by the account holder. The account holder will collect 
any mail so held personally or through an authorized person, unless he / 
she advises the Bank to the contrary in writing. The Bank is authorized to 
charge a fee as per the Banks schedule of charges as revised from time to 
time, for this service and to hold, open and / or handle all such mail in such 
manner as the Bank deems �t. Any such fee charged by the Bank may be 
debited by the Bank from the account of the account holder. If he / she fails 
to collect any such mail within a further period of three months, the Bank is 
hereby authorized to destroy the same at any time thereafter at the 
account holder's sole risk and responsibility, and in doing so the Bank shall 
be discharged from all of its responsibilities or liabilities with respect 
thereof.

11.1 MÖvn‡Ki †nvì †gBj myweavi Aby‡iv‡a e¨vsK Giƒc Aby‡iva MÖnY †_‡K m‡e©v”P 6 gv‡mi Rb¨ wnmveavix‡K 
cvVv‡bv hveZxq †gBj eÜ ivL‡e Ges Giƒc †gBj wnmveavix MÖnY K‡i‡Q e‡j MY¨ n‡e| wnmveavix 
Giƒc hveZxq †gBj e¨w³MZfv‡e ev Aby‡gvw`Z e¨w³ gva¨‡g msMÖn Ki‡eb, hw` bv wZwb wjwLZfv‡e 
e¨vsK‡K Ab¨iƒc wb‡`©kbv bv cÖ`vb K‡ib| e¨vs‡Ki PvR© bxwZgvjv †gvZv‡eK mg‡q mg‡q GRb¨ wd PvR© 
Ki‡e| B‡gB‡j †Kvb fvBivm _v‡K bv, Giƒc B-‡gBj ev mshyw³ †_‡K DwÌZ †Kvb ¶q ¶wZi Rb¨ 
e¨vsK `vwqZ¡ MÖnY Ki‡ebv|

11.2 It is acknowledged that the request for the Hold Mail service is being made 
entirely for the account holder's convenience and at his risk and 
responsibility and without any obligation on part of the Bank. The account 
holder would assume full responsibility for any loss, adverse consequences 
or liabilities arising in any manner whatsoever to him or to any third party 
and would keep the Bank indemni�ed against any claims, losses or 
consequences suffered in any way due to the Bank complying with his such 
request. Account holder further waives any and all claims against the Bank 
and its of�cers and employees, for any consequences arising as a result of 
any mail inadvertently being dispatched to him / her in the ordinary course 
of business or the Bank communicating with him .in an emergency situation 
as perceived by the Bank or for the purposes of serving or issuing any 
demand or notice to him by the Bank or otherwise to protect the interest of 
the Bank. For due diligence purposes, the Bank may send any mail / 
communication at customer's given address even if hold mail instructions 
have been provided.

11.2 GUv ¯^xKvh© †h †nvì †gBj †mevi Aby‡iva m¤ú~Y©fv‡e MÖvn‡Ki myweavi Rb¨ Ges MÖvn‡Ki SuywK I 
`vq`vwq‡Z¡ Ges G e¨vcv‡i e¨vs‡Ki †Kvb cÖKvi eva¨evaKZv †bB| wnmveavix ev †Kvb Z…Zxq c‡¶i 
†Kvb cÖKvi ¶wZ weiƒc djvdj ev `vqe×Zvi Rb¨ wnmveavix `vqx _vK‡e Ges e¨vsK Giƒc wb‡`©kbv 
cÖwZcvj‡bi Rb¨ MÖvnK Zvi cÖwZ †Kvb cÖKvi `vex †ck Ki‡Z cvi‡ebv| 

12. Statement of Account
12. wnmve weeiYx
12.1 The Bank shall send statement of account as per frequency stipulated by 

Bangladesh Bank, and the Customer shall check the entries made therein. 
Customer may notify any discrepancies in the statement of account within 

30 days from the date of issue, after which Bank's statement will be 
considered �nal and conclusive, for all purposes whatsoever. Statement of 
account shall not be sent to the Customer whose account has been marked 
as dormant, as per directives of the Bangladesh Bank.

12.1 evsjv‡`k e¨vs‡Ki wba©vwiZ weiwZ †gvZv‡eK e¨vsK wnmve weeiYx †cÖiY Ki‡e Ges †mLv‡b cÖ`Ë 
Gw›Uªmg~n †PK Ki‡eb| wnmve weeiYx‡Z †Kvb cÖKvi Am½wZ cvIqv †M‡j MÖvnK Rvixi ZvwiL †_‡K 
30 w`‡bi g‡a¨ AewnZ Ki‡eb †h mg‡qi c‡i D³ wnmve weeiYxi hveZxq D‡Ï‡k¨ P‚ovš— wnmv‡e 
we‡ewPZ n‡e| evsjv‡`k e¨vs‡Ki wb‡`©kbv †gvZv‡eK †Kvb MÖvn‡Ki wnmve myß wnmv‡e wPwýZ n‡j 
Giƒc wnmv‡ei wnmve weeiYx cÖ`vb Kiv n‡ebv| 

12.2 The Bank will take due care to see that the credit and debit entries are 
correctly recorded in the accounts of the Customer but in case of any error, 
the Bank shall be within its right at all times to make the correct adjusting 
entries, recover any amount due from the Customer without prior notice and 
inform the customer subsequently. The Bank shall not be liable for any 
damages losses etc. consequent upon such adjustments.

12.2 e¨vsK cÖ‡qvRbxq mZK©Zv Aej¤^b Ki‡e GUv wbwðZ Ki‡Z †h †µwWU I †WweU Gw›Uªmg~n MÖvn‡Ki 
wnmv‡e mwVKfv‡e †iKW© Kiv n‡q‡Q Z‡e †Kvb fyj aiv co‡j e¨vsK Zvi wbR AwaKv‡i me©`v Zv 
ms‡kvab Ki‡Z cvi‡e, †Kvb c~e©‡bvwUk e¨wZ‡i‡K MÖvnK †_‡K e‡Kqv A_© Av`vq Ki‡Z cvi‡e Ges 
cieZ©x‡Z MÖvnK‡K AewnZ Ki‡Z cvi‡e| 

12.3 No Customer may annotate or delete any entries in the statement of 
account. Any discrepancy found should at once be brought into notice of 
the Bank.

12.3 †Kvb MÖvnK wnmve weeiYx‡Z †Kvb Gw›Uª cÖ‡ek ev cwieZ©b Ki‡Z cvi‡ebv| †Kvb mgm¨v cvIqv †M‡j 
Zv mv‡_ mv‡_ e¨vsK‡K AewnZ Ki‡Z n‡e|

12.4 Apart from mandatory provision of statement of account (SOA), SOA may 
be provided by the Bank, subject to charges, as applicable under its 
schedule of Bank Charges upon receipt of written request by the Customer 
/ Account Holder only.

12.4 eva¨ZvgyjK wnmve weeiYx cÖ`vb kZ© e¨wZZ e¨vsK †Kej MÖvnK / wnmveavixi wjwLZ Aby‡iv‡a MÖn‡Yi ci 
e¨vsK PvR© Gi weeiY Aax‡b cÖ‡hvR¨, PvR© mv‡c‡¶, wnmve weeiYx cÖ`vb Ki‡Z cv‡i| 

12.5 The "e-statement" means the statement of account sent through email at 
the Designated Email Address provided / Registered by the Customer/ 
Account Holder

12.5 ÔB-†÷U‡g›UÕ Gi A_© nj MÖvnK / wnmveavix cÖ`Ë / wbewÜZ wba©vwiZ B-‡gBj wVKvbvq B-‡gBj 
gva¨‡g †cÖwiZ wnmve weeiYx| 

12.6 In case of Account holder, at his / her request, being registered for 
e-statement, the bank shall discontinue sending the mandatory statement 
of account via post / courier and provide the e-statement facility as per 
the frequency indicated.

12.6 wnmveavixi Aby‡iv‡a B-†÷U‡g›U wbewÜZ Kiv n‡j e¨vsK WvK / Kzwiqv‡ii gva¨‡g eva¨Zvg~jK wnmve 
weeiYx cÖ`vb eÜ Ki‡e Ges wb‡`©wkZ weiwZ‡Z B-†÷U‡g›U cÖ`vb Ki‡e| 

12.7 The Bank does not guarantee that integrity of the email has been 
maintained and that communication will be free of viruses, interceptions or 
interference. Although, the Bank will take reasonable precautions to 
ensure that no viruses will be present in the e-mail, the Bank cannot accept 
the responsibility for any loss and damages arising from any use of the 
email or attachments.

12.7 e¨vsK M¨vivw›U cÖ`vb K‡ibv †h B-†gB‡ji ï×Zv i¶v Kiv n‡q‡Q Ges B-†gBj fvBivmgy³| 
B-†gB‡ji Ace¨env‡ii Kvi‡Y †Kvb ÿwZ n‡j e¨vsK †Kvb `vq `vwqZ¡ enb Ki‡e bv|

12.8 The Customer will provide his / her email address to the Bank for receiving 
e-statement ("Designated Email Address").

12.8 B-†÷U‡g›U MÖn‡Yi Rb¨ MÖvnK e¨vsK‡K Zvi B-‡gBj wVKvbv cÖ`vb Ki‡eb (wba©vwiZ B-‡gBj 
wVKvbv)| 

12.9 The Customer hereby unconditionally agrees to accept the e-statement 
sent at the Designated Email Address. Any errors or exception noted in the 
e-statement shall be reported to the Bank within 45 days on receipt of 
e-statement, otherwise the same shall be considered as correct.

12.9 MÖvnK GZØviv wbtkZ©fv‡e wba©vwiZ B-‡gBj wVKvbvq B-‡gBj MÖn‡Y m¤§Z| B-†÷U‡g‡›U †Kvb fyj 
ev AmsMwZ n‡j B-†÷U‡g›U MÖn‡Yi 45 w`‡bi g‡a¨ Zv e¨vsK‡K wi‡cvU© Ki‡Z n‡e Ab¨_vq Zv mwVK 
wnmv‡e we‡ewPZ n‡e| 

12.10 The Customer shall advise the Bank in writing, in case of any changes in 
email address or discontinuation of e-statement is required. In the absence 
of such advice, the Bank holds no responsibility of whatsoever nature.

12.10 B-‡gBj wVKvbv cwieZ©b n‡j ev B-†÷U‡g›U bv †c‡Z PvB‡j MÖvnK wjwLZfv‡e e¨vsK‡K AewnZ 
Ki‡e| Giƒc AewnZ bv Kiv n‡j e¨vsK †Kvb ai‡bi `vwqZ¡ MÖnY Ki‡ebv| 

12.11 The e-statement will be electronically sent at the Customer's request and 
at the entire risk and responsibility of the Customer.

12.11 MÖvn‡Ki Aby‡iv‡a I MÖvn‡Ki cy‡iv SuzwK I `vwq‡Z¡ B‡j±«wbKfv‡e Giƒc B-†÷U‡g›U cvVvb n‡e| 
12.12 The Bank shall not be liable for improper, incomplete or non-delivery 

of e-statement in case email is returned due to email attachment 
policy at account holder's end or inactivated email account etc.

12.12 wnmveavixi GKvD‡›U B-‡gBj mshyw³ bxwZi Kvi‡Y B-‡gBj †diZ Avm‡j ev B-†÷U‡g›U fyj, Am¤ú~Y© 
ev †Wwjfvix bv n‡j Zvi Rb¨ e¨vsK `vqx n‡e bv| 

12.13 The Customer accepts that the Bank does not warrant against any external 
factors affection the privacy and / or security of the emails during internet 
transmission.

12.13 MÖvnK m¤§wZ cÖ`vb K‡i †h B›Uvi‡bU m¤cÖPv‡ii mg‡q B‡gB‡ji wbivcËv Ges / A_ev evB‡ii †Kvb 
Kvi‡Y †MvcbxqZv f½ wel‡q e¨vsK wbðqZv cÖ`vb Ki‡ebv| 

12.14 The Customer shall use the e-statement or its printed version as 
information for his personal record and shall not submit this for any legal 
requirement or for submission to visa granting authorities or admission 
statement of account from Branch.

12.14 MÖvnK Zvi e¨w³MZ †iK‡W©i Rb¨ B-‡÷U‡g›U ev Gi wcÖ›U Kiv Kwc e¨envi Ki‡Z cvi‡e Ges †Kvb 
AvBbMZ cÖ‡qvR‡b ev wfmv cÖ`vbKvix KZ©…cÿ‡K wnmv‡ei weeiYx Rgv w`‡Z cvi‡ebv| 

12.15 The Bank shall not be held responsible for any loss or damages resulting to 
the Customer on account of any delay, Inaccurate or incorrect transmission 
or unauthorized access to the e-statement services.

12.15 †Kvb wej¤^, fyj cÖPvi ev B-‡÷U‡g›U †mevq Abby‡gvw`Z cÖ‡e‡ki Kvi‡Y MÖvn‡Ki †Kvb cÖKvi ¶wZi 
Rb¨ e¨vsK †Kvb cÖKvi `vqx n‡e bv| 

12.16 The Bank at its discretion may impose additional conditions prior to 
acceptance of e-statement issuance request or activating its issuance. The 
Bank reserves the right to temporarily suspend the facility as deemed 
necessary.

12.16 e¨vsK Zvi wbisKyk B”Qvq B-‡÷U‡g›U cÖ`vb Aby‡iva MÖn‡Yi c~‡e© AwZwi³ kZ©vejx Av‡ivc Ki‡Z 
cv‡i| e¨vsK cÖ‡qvRb g‡b Ki‡j Giƒc myweav mvgwqKfv‡e eÜ Kivi AwaKvi msi¶Y K‡i| 

12.17 The Bank reserves the right to make necessary changes as and when 
required in these terms and conditions. Such changes will be displayed at 
the Bank's website or advised by email noti�cation.

12.17 e¨vsK GB kZ©vejxmg~‡n hLb †hgb cÖ‡qvRb cwieZ©b Kivi AwaKvi msi¶Y K‡i| Giƒc cwieZ©b 
e¨vs‡Ki I‡qemvB‡U ev B‡gB‡ji gva¨‡g AewnZ Kiv n‡e| 

12.18 The Customer agrees to receive and accept periodical notices related in 
respect of the Account(s) and / or regulatory information sent by the Bank 
at Customer's Designated Email Address.

12.18 MÖvn‡Ki wba©vwiZ B-‡gBj wVKvbvq e¨vs‡Ki †cÖwiZ wbqš¿Yg~jK Z_¨ Ges / A_ev wnmve m¤úwK©Z 
mg‡q mg‡q †bvwUk MÖn‡Y MÖvnK m¤§Z| 

12.19 The Customer is responsible for security of password of the Designated 
Email Address. The Bank will not be liable of any undesirable event such as 
data corruption or unauthorized amendment of the information so given, 
Link down, email hackings, unwanted emails, and misuse of email address, 
delay and interruption whatsoever.

12.19 MÖvnK wba©vwiZ B-‡gBj wVKvbvi cvmIqvW© wbivcËv weavb Ki‡eb| †Kvb AcÖZ¨vwkZ NUbv †hgb Z_¨ 
bó, Z‡_¨i Abby‡gvw`Z ms‡kvab, wjsK WvDb, B-‡gBj n¨vwKs, AcÖ‡qvRbxq B-‡gBj, B-‡gBj 
wVKvbvi Ace¨envi, wej¤^ BZ¨vw`i Kvi‡Y e¨vsK `vqx n‡ebv| 

12.20 The Bank shall have an irrevocable authority to debit Customer's Account(s) 
for any costs, charges, taxes and expenses relating thereto.

12.20 D³ wel‡q †h‡Kvb PvR© Ki ev e¨‡qi Rb¨ MÖvn‡Ki wnmve †_‡K †WweU Kivi AwaKvi e¨vsK msiÿY 
K‡i|  

13. SMS Alert Facility
13. GmGgGm mZK©Zv myweav 
13.1 The Customer hereby subscribes to the SMS Alert Facility ("SMS Facility") of 

the Bank whereby the Customer shall receive short messaging service alerts 
("SMS Service") on the Customer's Authorized Mobile Number in the form of 
customized messages. The Customer shall not be able to undertake any 
transaction through the SMS Alert Facility. The SMS alerts shall only be sent 
to the mobile phone number which has been speci�cally provided by the 
Customer for the purposes of these clauses ("Authorized Mobile Number").

13.1| MªvnK GZ Øviv e¨vs‡Ki GmGgGm mZK©Zv myweav MÖnY Ki‡Z cv‡i hvi Øviv MÖvnK g¨v‡m‡Ri AvKv‡i 
MÖvn‡Ki wba©vwiZ †gvevBj b¤^‡i mswÿß g¨v‡mR mZK©Zv †mev MÖnY Ki‡e| GmGgGm mZK©Zv 
myweavi gva¨‡g MÖvnK †Kvb †jb‡`b Ki‡Z mÿg n‡e bv| GmGgGm mZK©Zv †Kej gvÎ †gvevBj 
†dvb b¤^‡i †cÖib Kiv n‡e hv MÖvnK cÖ`vb K‡i‡Qb| 

13.2 The SMS Alert Facility will be available to the Customer only if the Customer 
is within the cellular service range of the particular cellular service provider 
of the Customer.

13.2| GmGgGm mZK©Zv myweav MÖvnK‡K cÖ`vb Kiv n‡e †Kej gvÎ hw` MÖvnK Zvi we‡kl †gvevBj †mev 
cÖ`vbKvixi †gvevBj †mevi AvIZvi g‡a¨ _v‡Kb| 

13.3 If the Customer suspects that there is an error in the information contained 
in the SMS alert sent to him, he / she shall inform the same to the Bank 
/Branch as soon as possible and the Bank / Branch shall endeavor to correct 
the error, wherever possible on a best effort basis.

13.3| hw` MÖvnK m‡›`n K‡ib †h Zvi wbKU †cÖwiZ GmGgGm mZK©Zv Z‡_¨ †Kvb fzj i‡q‡Q Z‡e wZwb hZ 
`ªæZ m¤¢e e¨vsK / kvLv‡K Zv AewnZ Ki‡eb Ges e¨vsK ZLbB m¤¢e m‡e©v”P †Póvi gva¨‡g D³ fzj 
ms‡kvab Kivi †Póv Ki‡eb| 

13.4 The Customer agrees that SMS Alert Facility provided to the Customer is an 
additional facility for his / her convenience and is susceptible to delay, 
error, omission and / or inaccuracy. The Customer shall not hold the Bank 
liable for any loss, damages etc. that may be incurred / suffered by the 
Customer on account of the SMS Alert Facility.

13.4| MÖvnK m¤§Z †h MÖvnK‡K cÖ`Ë GmGgGm ms‡KZ myweav Zvi myweavi Rb¨ cÖ`Ë GKwU AwZwi³ myweav 
Ges GUv‡Z wej¤^, fzj, evZ©v cov Ges / A_ev Aï×Zv _vK‡Z cv‡i| †Kvb ÿwZ BZ¨vw`i Rb¨ MÖvnK 
e¨vsK‡K `vqx Ki‡Z cvi‡e bv hw` GmGgGm ms‡KZ myweavi Kvi‡Y MÖvnK D³ ÿwZ MÖnY K‡ib| 

13.5 The Bank shall not be liable for any unauthorized use / access to the 
information and or SMS alerts sent by the Bank to the Mobile Phone 
Number of the Customer or for the fraudulent duplicate or erroneous use 
/ misuse of such information by any third person.

13.5| e¨vsK †Kvb AbAby‡gvw`Z e¨envi / cÖ‡ek Gi Rb¨ `vqx n‡e bv Ges / A_ev MÖvn‡Ki †dvb b¤^‡i 
e¨vs‡Ki GmGgGm ms‡KZ ev †Kvb Z„Zxq e¨w³i gva¨‡g Giƒc Z‡_¨I cÖZviYvg~jK e¨envi ev fzj 
e¨envi ev Ace¨env‡ii Rb¨ e¨vsK `vqx n‡e bv| 

13.6 Notwithstanding the above, it is clari�ed that even though the Customer 
has hereby subscribed to the SMS Alert Facility, the Bank is under no 
obligation to send SMS alerts to the Customer. Furthermore, the Bank 
reserves the right to send the SMS alerts to only those Customers who are 
availing the services of a speci�c cellular services provider as determined 
by the Bank at its sole discretion.

13.6| Dc‡i hv wKQz _vK bv †Kb GUv ¯úó Kiv hv‡”Q †h hw`I MÖvnK GmGgGm ms‡KZ myweav MÖnY K‡ib 
Z_vwc e¨vsK †Kvb Ae¯’v‡ZB MÖvnK‡K GmGgGm ms‡KZ cvVv‡Z eva¨ bq| AwaKš‘, e¨vsK 
†KejgvÎ D³ MÖvnK‡`i‡K GmGgGm ms‡KZ  †cÖiY Kivi AwaKvi msiÿY K‡i hviv e¨vs‡Ki 
wba©vwiZ g‡Z Gi wbi¼zk B”Qvq wba©vwiZ †mjyjvi †mev cÖ`vbKxi †mev †fvM Ki‡Q| 
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13.7 The Customer hereby authorizes the Bank to send promotional messages 
including the products of the Bank, greetings or any other messages the 
Bank may choose to send from time to time. The Customer agrees, 
unconditionally and irrevocably that such messages / calls made by the 
Bank or its agents will not be considered as a breach of privacy.

13.7| MÖvnK GZØviv e¨vs‡Ki cY¨ Awfev`b ev Ab¨ †Kvb g¨v‡mRmn cÖ‡gvkbvj g¨v‡mR †cÖiY Ki‡Z 
e¨vsK‡K Aby‡gv`b cÖ`vb K‡i e¨vsK D³ MÖvnK‡K mg‡q mg‡q Zv cÖ`vb Ki‡Z cv‡i| MÖvnK wbtkZ©© 
I AcÖZ¨vnvi †hvM¨fv‡e m¤§Z †h Giƒc g¨v‡mR Kj hv e¨vsK ev Gi G‡R›U Ki‡eb Zv †MvcbxqZvi 
cÖKvk n‡e bv| 

13.8 The Customer acknowledges and accepts that the SMS Services being 
provided are dependent on the infrastructure, connectivity and services 
being provided by the cellular service provider and that the timeliness and 
accuracy of the information sent by the Bank will depend on factors 
affecting the network. The Bank shall not under any circumstances 
whatsoever, be liable for non-delivery of information nor for error, loss or 
distortion in the transmission of information to the Customer.

13.8| MÖvnK ¯^xKvi I MÖnY K‡ib †h cÖ`Ë GmGgGm †mevmg~n †gvevBj †mev cÖ`vbKvix cÖ`Ë AeKvVv‡gv 
ms‡hvM I †mevi Dci wbf©ikxj Ges e¨vs‡Ki †cÖwiZ Z‡_¨i mgq I mwVKZv †bUIqvK© ÿwZMÖ¯Í K‡i 
Giƒc welqvw`i Dci wbf©i K‡i †Kvb Ae¯’v‡ZB e¨vs‡Ki Z_¨ †Wwjfvix bv n‡j ev †Kvb fzj, ÿwZ ev 
MÖvn‡Ki wbKU Z_¨ cÖPv‡i weK…wZi Rb¨ e¨vsK `vqx n‡e bv|  

13.9 The SMS Services being provided by the Bank in relation to mobile phone 
banking facility may be temporarily suspended at any time for the purpose 
of carrying out repair and maintenance work in respect thereof, such 
suspension may also be carried out in respect of any security procedure 
required' to be followed by the Bank.

13.9| †gvevBj †dvb e¨vswKs myweav wel‡q e¨vs‡Ki cª`Ë GmGgGm myweav D³ wel‡q †givgZ I e¨c¯’vcbv 
cwiPvjbvi D‡Ï‡k¨ †h †Kvb mg‡q mvgwqKfv‡e eÜ n‡Z cv‡i, Giƒc eÜ e¨vs‡Ki AbymwiZe¨ †h 
†Kvb wbivcËv cÖwµqv wel‡qI cwiPvwjZ n‡Z cv‡i|

13.10 The Customer acknowledges that the SMS Services of the Bank will be 
implemented in different phases and that the Bank may decide to add 
certain facilities in addition to the services already provided. Conversely, 
the Bank may in its absolute discretion decide to cancel or remove any part 
of or the entire services being provided to the Customer, at any time 
without prior notice in respect thereof.

13.10| MÖvnK ¯^xKvi K‡ib †h e¨vs‡Ki GmGgGm †mevmg~n wewfbœ av‡c ev¯ÍevwqZ n‡e Ges BwZg‡a¨ cÖ`Ë 
†mevmg~‡ni AwZwi‡³i e¨vsK wbw`©ó myweav †hvM Kivi myweav MÖnY Ki‡Z cv‡i| cÿvšÍ‡i e¨vsK Gi 
wbi¼zk B”Qvq †h‡Kvb mg‡q †Kvb c~e© †bvwUk e¨wZZ MÖvnK‡K cÖ`Ë †mev c~Y© ev AvswkKfv‡e evwZj 
Kivi cÖmviY Ki‡Z cv‡i| 

13.11 The SMS Alert Facility being offered by the Bank shall be subject to 
charges as provided in the Schedule of Charges(SOC) of the Bank, which 
may be revised from time to time and communicated through revised / 
latest sac. Further, the Customer shall be liable for payment of SMS Alert 
Facility in connection with receiving the Alerts. In the event that the 
Customer is required to make any payment in connection with the use of 
services, the Bank shall have the right to debit the Customer's Account(s) 
with the Bank. However, in case neither the Customer pays the charges 
nor suf�cient balance is available in his / her account, the Bank reserves 
the right to suspend the SMS Alert Facility without any prior notice.

13.11| e¨vs‡Ki cÖ`Ë GmGgGm myweav e¨vs‡Ki PvR© (GmIwm) Gi Zdwm‡j cÖ`Ë PvR© mv‡cÿ hv mg‡q mg‡q 
cwiewZ©Z n‡Z cv‡i Ges cwiewZ©Z / me©‡kl ms‡kvab AewnZ Kiv n‡e| AwaKš‘ MÖvnK ms‡KZ MÖnY 
wel‡q GmGgGm ms‡KZ myweavi Rb¨ †c‡g›U cÖ`vb Kwi‡eb| hw` †mev e¨envi wel‡q MÖvnK‡K †Kvb 
†c‡g›U Ki‡Z n‡e Z‡e e¨vsK Zvi wbKU iwÿZ MÖvn‡Ki wnmve †_‡K †WweU Kivi AwaKvi msiÿY 
K‡ib| Z‡e hw` MÖvnK PvR© cÖ`vb bv K‡i ev Zvi GKvD‡›U ch©vß e¨v‡jÝ bv _v‡K Z‡e e¨vsK †Kvb 
c~e© †bvwUk e¨wZZ GmGgGm myweav eÜ K‡i †`Iqvi AwaKvi msiÿY K‡i| 

13.12 The Customer shall be solely responsible for intimating to the Bank  of any 
changes in the Authorized  Mobile Number. In case the Customer changes 
his Authorized Mobile Number and does not inform the Bank, the will 
continue to send SMS alerts at the Authorized Mobile Number provided by 
the Customer till any contrary instructions are received.

13.12| Aby‡gvw`Z †gvevBj b¤^‡i †Kvb cwieZ©b wel‡q MÖvnK e¨vs‡K Zv AewnZ  Ki‡eb| hw` MÖvnK Zvi 
Aby‡gvw`Z †gvevBj b¤^i cwieZ©b K‡ib Ges †m wel‡q e¨vs‡K AewnZ bv K‡ib Z‡e wZwb Zvi cÖ`Ë 
Aby‡gvw`Z †gvevBj b¤^‡i GmGgGm ms‡KZ †c‡Z _vK‡eb hZÿb bv ch©šÍ Abyiæc wb‡`©kbv MÖnY 
bv Kiv nq| 

13.13 The Customer acknowledges that only one Authorized Mobile number can 
be registered only against an account.

13.13| MÖvnK ¯^xKvi K‡ib †h †KejgvÎ GKwU Aby‡gvw`Z †gvevBj b¤^i GKwU GKvD‡›Ui wecix‡Z wbeÜb 
Kiv hvq |

13.14 Nothing in these terms and conditions shall be construed / deemed to 
place any obligation on the Bank to notify the Customer via the SMS Alert 
Facility of every transaction carried out on the Account(s) of the Customer 
and the Bank shall not be liable for any losses, costs, damages or claims 
sustained by the Customer, for any unauthorized transactions carried out 
on the Customer’s Account(s), solely on the basis that the Customer was 
not noti�ed of any transaction(s) through the SMS Alert Facility.

13.14| GB kZ©vejxi †Kvb wKQzB MÖvn‡Ki wnmv‡ei Dci cwiPvwjZ cÖwZwU †jb‡`b wel‡q GmGgGm myweavi 
gva¨‡g MÖvnK‡K AewnZ Kivi wel‡q e¨vs‡Ki Dci †Kvb eva¨evaKZv i‡q‡Q e‡j MY¨ Ki‡e bv Ges 
e¨vsK MÖvn‡Ki wnmv‡ei Dci cwiPvwjZ Abby‡gvw`Z †jb‡`‡bi †ÿ‡Î MÖvn‡Ki ÿwZ, LiP, `vwe Gi 
Rb¨ `vqx n‡e bv, wbi¼zkfv‡e GB wfwË‡Z †h MÖvnK GmGgGm myweavi gva¨‡g †Kvb †jb‡`b wel‡q 
AewnZ n‡Z cv‡ib wb|

14. Phone, Electronic Banking  and Online Banking
14| †dvb, B‡j±ªwbK e¨vswKs  Ge AbjvBb e¨vswKs
14.1 Where the Bank provides phone and or on-line / Internet banking facility 

to the Customer, the Customer shall solely be responsible to ensure that 
the Personal Identi�cation Number (PIN) Card Number and other personal 
information / password are not disclosed to any other person or third 
party. The Bank shall not be liable for any loss, damage or expenses 

incurred by the Customer, howsoever, caused if the PIN is shared by the 
customer with any other person whether voluntarily or accidently.

14.1| †hLv‡b e¨vsK MÖvnK‡K †dvb Ges / A_ev AbjvBb / B›Uvi‡bU e¨vswKs myweav cÖ`vb K‡i †m‡ÿ‡Î 
MÖvnK GUv wbwðZ Kivi Rb¨ m¤ú~Y©fv‡e `vqx n‡e †h e¨w³MZ cwiPq b¤^i (wcb) KvW© b¤^i Ges 
Ab¨vb¨ e¨w³MZ Z_¨ / cvmIqvW© Ab¨ †Kvb e¨w³ ev Z…Zxq c‡ÿi wbKU cÖKvwkZ nq wb| hw` MÖvnK 
†¯^”Qvq ev `yN©UbvemZ Ab¨ †Kvb e¨w³i mv‡_ fvM K‡i Z‡e G Kvi‡Y †Kvb ÿwZ ev LiP BZ¨vw`i 
Rb¨ e¨vsK `vqx n‡e bv| 

14.2 If the Bank receives any verbal instructions from the Customer or any 
other person purporting to be the Customer and correct Account number 
and PIN / Card Number and other personal information are given. The 
Bank may act upon such verbal instructions and the Customer agrees to 
indemnify the Bank against any loss, damages, costs or demands incurred 
by the Bank as a result of or in connection therewith.

14.2| hw` e¨vsK MÖvnK ev MÖvn‡Ki cÿ †_‡K Ab¨ †Kvb e¨w³ †_‡K †gŠwLK wb‡`©kbv cvq Ges mwVK GKvD›U 
b¤^i I wUb / KvW© b¤^i Ges Ab¨vb¨ e¨w³MZ Z_¨ cÖ`vb Kiv nq Z‡e e¨vsK Giƒc †gŠwLK wb‡`©kbv 
†gvZv‡eK KvR Ki‡Z cv‡i Ges MÖvnK Zvi d‡j ev D³ wel‡q e¨vs‡Ki †h‡Kvb ÿwZ LiP ev `vwei 
wecix‡Z e¨vs‡K `vqgy³ Ki‡Z m¤§Z|

14.3 The Bank reserves the right to refuse to execute any instructions if the 
Bank is in doubt of the identity of the caller or the genuineness of any 
instruction so given.

14.3| e¨vsK †Kvb wb‡`©kbv ev¯Íevq‡b A¯^xKvi Kivi AwaKvi msiÿY K‡i hw` e¨vsK Giƒc cÖ`Ë wb‡`©kbvi 
cÖK…ZZv ev cwiPq m¤ú‡K© m‡›`n †cvlb K‡i|

14.4 In case of Joint Account(s), if the instructions are given by a person who is 
singly authorized to operate the Account and the correct PIN / Card 
Number and other personal information are given such instructions shall 
be fully binding on the Customer.

14.4| †hŠ_ wnmv‡ei †ÿ‡Î hw` Ggb e¨w³i gva¨‡g wb‡`©kbv cÖ`vb Kiv nq whwb GKKfv‡e wnmve 
cwiPvjbvi Rb¨ Aby‡gvw`Z Ges mwVK wUb / KvW© b¤^i Ges Ab¨vb¨ e¨w³MZ Z_¨ cÖ`vb Kiv nq Z‡e 
Giƒc wb‡`©kbv cwic~Y©fv‡e MÖvn‡Ki Dci eva¨Ki n‡e| 

14.5 For availing the phone / on-line / internet banking facility, the Customer 
shall comply with all other requirements and guidelines issued by the Bank 
from time to time, which will be fully binding on the Customer.

14.5| †dvb/AbjvBb/B›Uvi‡bU myweav †fv‡Mi †ÿ‡Î MÖvnK mg‡q mg‡q e¨vs‡Ki RvixK…Z hveZxq kZ©vejx 
I wb‡`©kbv †g‡b Pj‡eb hv cwic~Y©fv‡e MÖvn‡Ki Dci eva¨Ki n‡e|

14.6 All recorded conversation under the phone banking facility, and all other 
records of the Bank in relation to any ATM and / or on-line banking 
transactions / instructions, shall be conclusive evidence of any instructions 
given and shall be fully binding on the Customer.

14.6| †h‡Kvb GwUGg Ges / A_ev AbjvBb e¨vswKs †jb‡`b / wb‡`©kbv wel‡q e¨vs‡Ki Ab¨vb¨ †iKW© Ges 
†dvb e¨vswKs myweavi Aax‡b hveZxq †iKW©f~³ K‡_vcK_b cÖ`Ë wb‡`©kbvmg~‡ni P~ovšÍ cªgvb n‡e 
Ges Zv cwic~Y©fv‡e MÖvn‡Ki Dci eva¨Ki n‡e|

14.7 The Customer acknowledges that phone / on-line Banking involves 
inherent risks including risks associated with fraud and unintended or 
erroneous instructions. The Customer hereby accepts all risks and 
responsibilities appurtenant therewith.

14.7| MÖvnK ¯^xKvi K‡ib †h †dvb / AbjvBb e¨vswKs cÖZviYv Ges Awb”QvK…Z ev fzjemZ wb‡`©kbvmg~‡ni mv‡_ 
mswkøó SuzwKmn AšÍwb©wnZ SuzwK mswkøó K‡i| MÖvnK GZØviv D³ hveZxq SuzwK I `vq-`vwqZ¡ MÖnY K‡ib| 

14.8 The Bank shall not in any manner, whatsoever, be responsible for any loss 
or damage caused to the customer or any third party for any reason 
whatsoever, including but not limited to any delay or non -performance or 
breakdown in the communication system.

14.8| e¨vsK †Kvb cÖKv‡i †hvMv‡hvM wm‡÷‡g AKvh©Ki ev wej¤^ ev A`ÿZv mn Z‡e mxwgZ bv Giƒc 
welqmn †h‡Kvb Kvi‡Y MÖvnK ev Ab¨ †Kvb Z„Zxq c‡ÿi wbKU NwUZ †Kvb ÿwZi Rb¨ `vqx n‡e bv| 

14.9 Neither the Bank nor its service providers shall be liable for non-delivery, 
delayed deliveries, errors, losses or distortion in transmission of SMS or 
E-Mail alerts to the Customers.

14.9| e¨vsK A_ev Gi †Kvb †mev cÖ`vbKvix MÖvn‡Ki wbKU GmGgGm ev B-‡gBj ms‡KZ cÖPv‡i wejw¤^Z 
†Wwjfvix, bb-†Wwjfvix, fzj, ÿwZ ev weK…wZi Rb¨ `vqx n‡e bv| 

14.10 The Bank shall not in any circumstances be bound to contact the Customer 
/ account holder to con�rm any transaction carried out in connection with 
the online banking services.

14.10| e¨vsK †Kvb Ae¯’v‡ZB AbjvBb e¨vswKs †mev wel‡q cwiPvwjZ †Kvb †jb‡`b wbwðZ Ki‡Z MÖvnK / 
wnmveavixi mv‡_ †hvMv‡hvM Ki‡Z eva¨ bq|

14.11 The Bank reserves the right to demand a copy, of any identi�cation as the 
Bank deems �t of any third party who presents himself / herself at any 
branch of the bank for the purpose of carrying out a transaction 
authorized by the Customer / account holder.

14.11| e¨vsK h_vh_ g‡b K‡i Z…Zxq c‡ÿi wel‡q Gi cwiPq welq Kwc PvIqvi AwaKvi msiÿY K‡ib whwb MÖvnK 
/ wnmveavixi Aby‡gvw`Z †jb‡`b m¤úv`‡bi D‡Ï‡k¨ e¨vs‡Ki †Kvb kvLvq wb‡R‡K Dc¯’vcb K‡ib|

14.12 In case, any Services / Products related to Account are availed by the 
Customer, such as Internet Banking etc, terms & conditions of all those 
Services / Products shall be considered integral part of these Terms & 
Conditions, even if signed separately.

14.12| hw` MÖvnK †Kvb †mev / wnmve wel‡q cY¨ †fvM K‡ib †hgb B›Uvi‡bU e¨vswKs BZ¨vw`, Z‡e D³ 
†mevmg~n / c‡Y¨i kZ©vejx GB kZ©vejxi Awe‡”Q`¨ Ask wnmv‡e we‡ewPZ n‡e hw`I Zv Avjv`vfv‡e 
¯^vÿwiZ nq|

14.13 All Customers are automatically provided with online banking facility upon 
opening of Account with the Bank.

14.13| e¨vs‡K wnmve †Lvjvi ci cÖ‡Z¨K MÖvnK ¯^qswµq AbjvBb e¨vswKs myweav cv‡eb|
14.14 In respect of online encashment of a cheque, payment made to the bearer 

of the cheque shall be fully binding on Customer and shall not be 
questioned or disputed for any reason whatsoever.

14.14| †Kvb †P‡Ki AbjvBb bM`vqb wel‡q †P‡Ki enbKvixi wbKU cÖ`Ë †c‡g›U cwic~Y©fv‡e MÖvn‡Ki Dci 
eva¨Ki n‡e Ges †Kvb Kvi‡Y Zv‡K cÖkœwe× Kiv hv‡e bv| 

15. Closure of Account
15| wnmve eÜ KiY
15.1 The Bank reserves the right to close the Account by giving 14 days notice. 

On closure of the Account, the Customer shall return to the Bank the 
unused cheque(s) duly cancelled by drawing two "Horizontal Lines'; and 
ATM Card(s) after cutting them in half.

15.1| 14 w`‡bi †bvwUk cÖ`vb K‡i wnmve eÜ K‡i †`Iqvi AwaKvi e¨vsK msiÿY K‡i| wnmve eÜ Kivi 
ci MÖvnK 2wU AvovAvwo jvBb †U‡b h_vh_fv‡e evwZjK…Z A-e¨eüZ †PKmg~n Ges GwUGg KvW© 
†K‡U `yB fvM K‡i e¨vs‡K †diZ cÖ`vb Ki‡e| 

15.2 The Bank in its sole discretion may also close those accounts which show Nil 
balance for last six months or any account which in its opinion is not 
satisfactorily operated, or for any other reason whatsoever, it shall not be 
incumbent on the Bank to disclose to the account holder / depositor the 
reason for doing so.

15.2| e¨vsK Gi wbi¼zk B”Qvq D³ wnmvemg~n eÜ K‡i w`‡Z cv‡i  hv MZ 6 gv‡m †Kvb A_© cÖ`k©b K‡i bv 
ev Giƒc wnmve hv e¨vs‡Ki g‡Z †h †Kvb Kvi‡YB †nvK m‡šÍvlRbK fv‡e cwiPvwjZ n‡”Q bv, Giƒc 
Kivi Rb¨ wnmveavix / Rgv`vbKvixi wbKU †Kvb KviY cÖ`k©‡bi Rb¨ e¨vsK `vqx bq| 

15.3 The Bank shall have been discharged of any / all its liability with respect to 
an Account so closed by mailing to the Customer / account holder / 
depositor at his / her last known address as per the Bank's record, a Bank 
draft in the currency of such account, payable to the order of the Customer 
/ account holder / depositor in the amount of then credit balance of such 
Account less deduction(s) in respect of the amount of any claim that the 
Bank may have on such funds constituting the credit balance.

15.3| e¨vs‡Ki †iKW© †gvZv‡eK MÖvn‡Ki me©‡kl ÁvZ wVKvbvq MÖvn‡Ki / wnmveavixi / Rgv`vbKvixi wbKU 
†gBj Gi gva¨‡g Giƒ‡c eÜK…Z wnmve wel‡q Gi †h‡Kvb / hveZxq `vqe×Zv wb®úwË Ki‡Z cvi‡eb, 
†h †Kvb cwigvY `vex wel‡q KZ©b e¨wZZ Giƒc wnmv‡ei ZLb †µwWU e¨v‡j‡Ýi cwigv‡Y MÖvnK / 
wnmveavix / Rgv`vbKvixi Av‡`‡k cÖ‡`q, Giƒc wnmv‡ei gy`ªvq e¨vsK WªvdU hv †µwWU e¨v‡jÝ 
MVbKvixi Giƒc Znwej wel‡q e¨vs‡Ki wbKU _vK‡Z cv‡i| 

16. Stop Payment Instructions
16| †c‡g›U eÜ KiY wb‡`©kbv
16.1 The Bank may accept stop payment instruction from the Customer if a 

cheque is reported lost or stolen, provided the necessary details of the lost 
/ stolen cheque are given by the Customer and the cheque is not already 
paid before receiving such instruction. Where the Customer verbally gives 
the stop payment instruction, he shall immediately send to the Bank 
written con�rmation by facsimile or any other expeditious means. The 
Customer agrees to fully indemnify the Bank against any loss, damages, 
claims, demands, costs and expenses (including legal expenses) arising or 
incurred as a result of acting on the Customer's stop payment instruction.

16.1| e¨vsK Kv÷gvi †_‡K †c‡g›U eÜ KiY wb‡`©kbv MÖnY Ki‡Z cv‡i hw` GKwU †PK nvwi‡q †M‡Q ev Pzwi 
n‡q †M‡Q Rvb‡Z cv‡i Z‡e kZ© _v‡K †h nvwi‡q hvIqv / Pzwi hvIqv †P‡Ki cÖ‡qvRbxq weeiY MÖvnK‡K 
cª`vb Ki‡Z n‡e Ges Giƒc wb‡`©k MÖn‡Yi c~‡e© †PKwUi gva¨‡g BwZg‡a¨ G UvKv cÖ`vb Kiv nq wb| 
†hLv‡b GKRb MÖvnK †c‡g›U eÜ KiY wb‡`©kbv †gŠwLKfv‡e cÖ`vb K‡ib ZLb wZwb Awej‡¤^ `ªæZ 
Dcv‡q e¨vs‡Ki wbKU wjwLZ wbðqZv †cÖiY Ki‡eb| MÖvnK Zvi eÜ KiY wb‡`©kbvi Dci e¨vs‡Ki 
Kv‡Ri d‡j NwUZ ev DwËZ †h †Kvb cÖKvi ÿqÿwZ LiP (AvBbMZ LiPmn) Gi wecix‡Z e¨vsK‡K 
cwic~Y©fv‡e `vqgy³ Ki‡Z m¤§Z| 

17. Death of a Customer
17| MÖvn‡Ki g„Zz¨
17.1 In case of death or bankruptcy of an individual Customer, the Bank will 

stop operation in the Account immediately, after the receipt of of�cial 
notice or as and when becomes aware of it from any reliable source. 
Operation in such Account shall only be allowed strictly as per Bank's 
policy / production of a Succession Certi�cate or other Court order from a 
court of competent jurisdiction.

17.1| †Kvb e¨w³ MÖvn‡Ki g„Zz¨ n‡j ev †`Dwjqv n‡q †M‡j e¨vsK †Kvb wbf©i‡hvM¨ Drm †_‡K welqwU ÁvZ nIqvi 
mv‡_ mv‡_ ev Awdwkqvj †bvwUk MÖn‡Yi ci Awej‡¤^ wnmv‡ei cwiPvjbv eÜ K‡i w`‡e| Giƒc wnmv‡e 
cwiPvjbv †KejgvÎ Dchy³ GLwZqvi m¤úbœ Av`vjZ †_‡K Iqvwik mb` A_ev Ab¨iƒc Av`vjZ Av‡`k 
cÖ`k©b / e¨vs‡Ki bxwZ †gvZv‡eK K‡Vvifv‡e Aby‡gvw`Z n‡e| 

17.2 In case of operating instruction of either or survivor, in the event of the 
death of either of the Customers / account holder(s) / depositor(s), the 
credit balance in the Account will be payable to the surviving account 
holder(s) / depositor(s). However, the same is subject to any change in 
prevalent laws, from time to time.

17.2| MÖvnK / wnmveavix / Rgv`vbKvixi g„Zz¨ d‡j wnmv‡ei †µwWU e¨v‡jÝ RxweZ wnmveavix / 
Rgv`vbKvix‡K cÖ‡`q n‡e Z‡e G welqwU mg‡q mg‡q we`¨gvb AvB‡bi cwieZ©b mv‡cÿ| 

17.3 The above stated provisions shall also apply to authorized representatives 
of any Accounts of �rms, partnerships and companies and to the extend 
applicable

17.3| Dc‡i ewY©Z welqvw` dvg©, Askx`vix cÖwZôvb Ges †Kv¤úvbxi Aby‡gvw`Z cÖwZwbwai †ÿ‡ÎI cÖ‡hvR¨ 
n‡e| 

18. Restriction on creation of Security
18| wmwKDwiwU m„wó‡Z evav 
18.1 The amounts deposited or standing to the credit of an Account cannot in 

any way be assigned or charged to a third party by way of security. The 
Bank shall not be bound by any notice of assignment or charge in favour 
of a third party. However, the Customer shall have the right to create a lien 
over or pledge his deposits in favour of the Bank or in favour of any other 
branch of the Bank to secure any �nance, banking or credit facilities 
granted by the Bank or such other branch of the Bank to the Customer or 
to any other person at the Customer's request or against the Customer's 
guarantee.

18.1| wnmv‡ei †µwW‡U RgvK…Z ev we`¨gvb A_© †Kvbfv‡e wmwKDwiwUi gva¨‡g †Kvb Z„Zxq c‡ÿi wbKU cÖ`vb 
ev PvR© Kiv hv‡e bv| e¨vsK Z…Zxq c‡ÿ wb‡qvMK…Z PvR© †bvwUk Øviv eva¨Ki n‡e | Z‡e MÖvnK Zvi 
M¨vivw›Ui wecix‡Z A_ev MÖvn‡Ki Aby‡iv‡a Ab¨ †Kvb e¨w³i wbKU ev MÖvn‡Ki wbKU e¨vs‡Ki Ab¨ †Kvb 
kvLv ev e¨vs‡Ki Aby‡gvw`Z †h †Kvb Avw_©K e¨vswKs ev †µwWU myweav †c‡Z e¨vs‡Ki Ab¨ †h †Kvb 
kvLvi c‡ÿ ev e¨vs‡Ki c‡ÿ Zvi Rgvmg~n †cøR Ki‡Z ev wj‡qbIfvi m„wó Kivi AwaKvix n‡eb| 

19. Changes and Expenses
19| cwieZ©b Ges LiPvw`
19.1 All Customers / account holders / depositors will be charged Fee / 

commission etc. as per prevalent Schedule of Bank Charges which is 
amendable, from time to time, as per Bank's procedure and policies / 
Bangladesh Bank and ’s regulations.

19.1| me MÖvnK / wnmveavix / Rgv`vbKvix‡K e¨vsK Pv‡R© we`¨gvb Zdwmj †gvZv‡eK wd / Kwgkb BZ¨vw` PvR© Kiv 
n‡e hv mg‡q mg‡q e¨vs‡Ki cÖwµqv Ges bxwZ / evsjv‡`k e¨vs‡Ki wewa weavb †gvZv‡eK ms‡kvab‡hvM¨| 

19.2 All applicable Government taxes and levies shall be recovered from the 
Customer as per laws and related directives / circulars etc in force for the 
time being.

19.2| hveZxq cÖ‡hvR¨ miKvix Ki I †jfx eZ©gv‡b cÖPwjZ AvBb I mswkøó wb‡`©kbv / mvKz©jvi †gvZv‡eK 
MÖvn‡Ki wbKU †_‡K Av`vq Kiv n‡e| 

19.3 The Bank reserves the right to debit the account for any expenses, fees, 
commission, markup / interest, withholding tax, stamp duty, tax, duty, or 
any other cost, charges or expenses arising out of any transactions or 
operation of the account or term deposit with the Bank as may be payable 
to the Bank and / or provincial or federal government as may be levied 
from time to time, without prior notice to the Customer/ account holder / 
depositor.

19.3| e¨vs‡Ki wbKU †gqv`x Rgv A_ev wnmve cwiPvjbv A_ev †h †Kvb †jb‡`b DwÌZ †h †Kvb ai‡bi 
LiP, wd, Kwgkb, gvK©Avc / my`, cÖZ¨vnvi Ki, ÷¨v¤ú ïé, ev Ab¨ †Kvb LiP, PvR© ev LiPv`xi Rb¨ 
e¨vsK D³ GKvD›U †WweU Kivi AwaKvi msiÿY K‡i hv e¨vsK‡K cÖ‡`q n‡Z cv‡i Ges miKvi mg‡q 
mg‡q cÖ‡qvM Ki‡Z cv‡i MÖvnK / wnmveavix / Rgv`vbKvix‡K †Kvb cÖKvi c~e© †bvwUk e¨wZwi‡K|

19.4 Moreover, the Bank shall also have a right to debit anyone or more 
Account(s) of the Customer / account holder(s) / maintained with the Bank 
to adjust any and all of the outstanding liabilities of the Customer / 
account holder(s), towards the Bank or any government authority, if so 
required / directed, from time to time.

19.4| AwaKš‘, miKvix KZ…©cÿ ev e¨vsK‡K, MÖvnK / wnmveavixi hveZxq `vq-‡`bv mgš^q Kivi Rb¨ 
e¨vs‡Ki wbKU MÖvnK / wnmveavixi GK ev GKvwaK wnmve †WweU Kivi AwaKviI e¨vsK msiÿY K‡i, 
mg‡q mg‡q hw` cÖ‡qvRb nq|

19.5 Free of charge. ATM withdrawals from the Bank's own ATM is allowed. 
However, in case of withdrawal from the Account through ATMs of other 
banks, the respective / other banks may recover charges for such 
transactions.

19.5| e¨vs‡Ki wbR¯^ GwUGg †_‡K UvKv  D‡Ëvjb webvg~‡j¨ Aby‡gvw`Z Z‡e Ab¨ e¨vs‡Ki GwUGg gva¨‡g 
GKvD›U †_‡K D‡Ëvj‡bi †ÿ‡Î mswkøó / Ab¨ e¨vsK Giƒc †jb-†`‡bi Rb¨ PvR© †K‡U wb‡Z cv‡i|

20. Indemnity or Liability
20| `vq gyw³ ev `vq
20.1 The Bank shall endeavor to provide error-free operation of the Account 

and services to the Customer. However, notwithstanding the same 
Customer agrees that the Bank or any of its employees, agents shall not be 
liable for any loss, damages and liabilities incurred, suffered, sustained or 
required to be paid arising out of:

20.1| MÖvn‡Ki wbKU †mev Ges fzjgy³ wnmve cwiPvjbv cÖ`vb Ki‡Z e¨vsK me©`v cÖ‡Póv Ki‡e| Z‡e D³ 
welq k‡Z©I MÖvnK m¤§Z †h e¨vsK ev Gi †Kvb Kg©Pvix, G‡R›U †Kvb cÖKvi ÿwZ ev `vqx hw` N‡U 
Zvi Rb¨ `vqx n‡e bv hv wbgœiƒc: 

 i. Bank acting upon the Customer's verbal instructions for stop payment 
which the Customer failed to con�rm subsequently in writing, hold 
mail or any other instruction.

 K) hLb e¨vsK †c‡g›U eÜ Kivi wel‡q MÖvn‡Ki †gŠwLK wb‡`©‡k KvR K‡i Ges D³ MÖvnK 
cieZ©x‡Z wjwLZfv‡e, ev Ab¨ †Kvb wb‡`©kbv gva¨‡g wbwðZ Ki‡Z e¨_© nq| 

 ii. Any action taken by the Bank relying upon the instructions of the 
Customer which later on turns out to be duplicate or erroneous.

 L) MÖvn‡Ki wb‡`©kbvi Dci wfwË K‡i e¨vs‡Ki M„nxZ c`‡ÿc hv cieZ©x‡Z Wzwcø‡KU ev fzj 
cÖgvwYZ nq|

 iii. For any instruction not complied with due to reasons beyond control 
of the Bank or due to disruption or failure in any communication or 
electronic transmission facility and the Customer agrees to indemnify 
the Bank for any loss actually suffered or expenses actually incurred 
by the Bank for the same.

 M) B‡j±ªwbK m¤cÖPvi myweav ev Ab¨ †Kvb †hvMv‡hv‡M e¨_©Zv ev cÖwZeÜKZvi Kvi‡Y ev e¨vs‡Ki 
wbqš¿‡bi evB‡i †Kvb Kvi‡Y wb‡`©kbv cwicvwjZ bv n‡j MÖvnK †m Kvi‡Y e¨vs‡Ki Øviv NwUZ 
cÖK…Z LiP ev cÖK…Z ÿwZi Rb¨ e¨vsK‡K `vq gy³ Ki‡Z m¤§Z|

 
21. Customer's covenant's, Warranties and Representations
21| MÖvn‡Ki cÖwZkÖæwZ, Iqv‡iw›U I Dc¯’vcb|
21.1 The Customer shall be bound by any / all instructions issued by the 

Customer or purporting on their face to have been issued by the Customer 
and accepted by the Bank.

21.1| MÖvnK Zvi gva¨‡g cÖ`Ë †h‡Kvb / hveZxq wb‡`©kbv †g‡b Pj‡eb ev MÖvnK Rvix K‡i‡Qb Giƒc 
wb‡`©kbv Ges hv e¨vsK MÖnY K‡i‡Qb| 

21.2 Instructions shall be deemed irrevocable and binding on the Customer upon 
transmission by the Customer to the Bank.

21.2| wb‡`©kbvmg~n AcÖZ¨vnvi †hvM¨ Ges e¨vs‡Ki wbKU MÖvnK gva¨‡g cÖ`v‡bi ci MÖvn‡Ki Dci eva¨Ki 
MY¨ n‡e| 

21.3 The Customer shall be solely responsible for ensuring the accuracy and 
completeness of Customer instructions. The Bank shall not be responsible 
for the consequences of any Customer instructions being incomplete, 
garbled or inaccurate.

21.3| MÖvnK cwic~Y©fv‡e Zvi wb‡`©kbvi ï×Zv I cwic~Y©Zv wbwðZ Kivi Rb¨ `vqx n‡e| Am¤ú~Y©, A®úó 
ev MÖvn‡Ki fyj wb‡`©kbvi d‡j e¨vsK `vqx n‡e bv| 

21.4 The Bank shall have the right to utilize the services of their any approved 
vendor for the purpose of printing statements of account, their mailing, 
veri�cation of address, collection of cheques / instruments.

21.4| †PK / `wjjv`x msMÖn, wVKvbv cixÿv, Zv‡`i †gBwjs, wnmve weeiYx wcÖw›Us Gi D‡Ï‡k¨ Zv‡`i 
Aby‡gvw`Z †h †Kvb †fÛ‡ii †mev e¨envi Kivi AwaKvi e¨vsK msiÿY K‡i| 

21.5 The Customer shall at all the times maintain clear and suf�cient funds in 
the Account in order for the Bank to put into effect any instructions 
provided by the Customer.

21.5| MÖvnK me©`v wnmv‡e ch©vß Znwej msiÿY Ki‡e hv‡Z e¨vsK MÖvn‡Ki Øviv cÖ`Ë †h †Kvb wb‡`©kbv 
Kvh©Ki Ki‡Z cv‡i| 

21.6 The Customer understands that the Bank may outsource certain of its 
functions to any third party(ies) for the provision of ef�cient service. The 
Customer hereby authorizes the Bank to release Customer’s name, account 
number and /or his any other personal / account related information to 
any third party engaged for the purpose of providing services to the Bank, 
including but not limited to, printing statements of account, their mailing, 
veri�cation of address, collection of cheques / instruments, etc. The 
Customer hereby agrees to indemnify the Bank against any losses or 
damages that might be incurred beyond reasonable care of the Bank to 
ensure integrity and con�dentiality of the Customer’s data.

21.6| MªvnK AeMZ †h e¨vsK Kvh©Ki †mev cÖ`v‡bi R‡b¨ †Kvb Z…Zxq c‡ÿi wbKU Gi wKQz Kg©KvÛ AvDU‡mvm© 
Ki‡Z cv‡i| MÖvnK GZØviv †PK / `wjjvw` msMÖn, wVKvbv cixÿv, †gBwjs cixÿv, wnmve weeiYx wcÖw›Us, 
Z‡e mxwgZ bq, BZ¨vw`mn e¨vs‡Ki wbKU †mev cÖ`v‡bi D‡Ï‡k¨ wb‡qvwRZ †Kvb Z…Zxq cÿ‡K wnmv‡e 
m¤úwK©Z Z_¨ / Zvi Ab¨ †Kvb e¨w³MZ Ges / A_ev MÖvn‡Ki bv, wnmve b¤^i cÖ`vb Ki‡Z e¨vsK‡K 
Aby‡gv`b K‡i| MÖvnK †h †Kvb cÖKvi ÿwZ hv MÖvn‡Ki Z‡_¨  †MvcbxqZv I mZZv wbwðZ Kivi Rb¨ 
e¨vs‡Ki hyw³ msMZ mZK©Zvi evB‡i NwUZ n‡q‡Q Giƒc Kvi‡Y e¨vsK‡K `vqgy³ Ki‡Z m¤§Z|

22. Dormant Account
22| myß wnmve
22.1 As per the Bank's policy if the Account (Saving / Current) has not been 

operated by the Customer during the last 12 months. The Account will be 
classi�ed as Dormant Account and no withdrawal will be allowed until the 
Account is reactivated. The Bank reserves the right to disallow debit 
transaction(s) in the Customer’s Account while the Account remains 
dormant / inactive. However, Debits under the recovery of loans and 
markup etc., any permissible Bank charges, Government duties or levies 
and instructions issued under any law or from the Court will not be subject 
to Debit or Withdrawal restrictions.

22.1| e¨vs‡Ki bxwZ †gvZv‡eK hw` wnmve (mÂq / PjwZ) MZ 12 gv‡m MÖvnK cwiPvjbv bv K‡ib Z‡e 
wnmvewU myß GKvD›U wnmv‡e †kÖYxKiY Kiv n‡e Ges cybivq mPj bv Kiv ch©šÍ wnmve †_‡K UvKv 
D‡Ëvjb Kiv hv‡e bv| MÖvn‡Ki wnmv‡e †WweU †jb‡`b Abby‡gv`b Kivi AwaKvi e¨vsK msiÿY hLb 
wnmvewU myß/APj _v‡K Z‡e †jvb Ges gvK©Avc BZ¨vw` Av`vq Aax‡b †WweUmg~n, †Kvb Aby‡gv`b 
†hvM¨ e¨vsK PvR© miKvix wWDwU ev †Kvb AvBb ev Av`vjZ †_‡K RvixK…Z wb‡`©kbv †WweU Kiv ev 
D‡Ëvjb cÖwZeÜKZv mv‡c‡ÿ n‡e bv|  

22.2 For reactivation of dormant / inactive Account, the Customer / Account 
holder must be present in the branch at the time of giving request in 
writing to their concerned branch for change of status and shall hold 
original Passport, Driving License, National Identity Card and submit a 
photocopy of the same to their concerned branch for the record keeping. 
After satisfactory veri�cation as per policy of the Bank, the Account may 
be activated.

22.2| myß / APj wnmve mPj Kivi Rb¨ MÖvnK / wnmveavix Aek¨B Ae¯’v cwieZ©‡bi Rb¨ Zv‡`i mswkøó kvLvq 
wjwLZfv‡e Aby‡iva cÖ`v‡bi mg‡q Aek¨B Dcw¯’Z _vK‡e Ges g~j cvm‡cvU©, WªvBwfs jvB‡mÝ, RvZxq 
cwiPq cÎ mv‡_ ivL‡e Ges †iKW© ivLvi Rb¨ Zv‡`i wba©vwiZ kvLvq †m¸wji d‡UvKwc Rgv w`‡e| 
e¨vs‡Ki bxwZ †gvZv‡eK m‡šÍvlRbK cixÿvi ci GKvD›U mwµq Kiv †h‡Z cv‡i| 

22.3 If no transaction has taken place in the Account and no statement of 
account has been requested or acknowledged by the Customer during the 
last ten years, the deposit in the Account will be surrendered by the Bank 
to the Bangladesh Bank as required by the Bank Company Act 1991 of 
Bangladesh.

22.3| hw` wnmv‡e †Kvb †jb †`b bv n‡q _v‡K Ges †Kvb wnmve weeiYx MZ 10 eQ‡i MÖvnK Aby‡iva bv K‡ib 
Z‡e wnmv‡ei Rgv evsjv‡`‡ki e¨vsK †Kv¤úvbx AvBb 1991 Gi wbqg †gvZv‡eK evsjv‡`k e¨vs‡Ki 
wbKU e¨vsK Rgv cÖ`vb Ki‡eb| 

23. Bank's Lien
23| e¨vs‡Ki wj‡qb
23.1 The Bank shall have a lien on all funds, monies, securities and other 

properties of whatsoever nature belonging to the Customer in the 
possession of the Bank for repayment of any liability or indebtedness of 
the Customer to the Bank

23.1| e¨vsK Zvi wbKU MÖvn‡Ki †Kvb †`bv ev `vq cwi‡kv‡ai Rb¨ e¨vs‡Ki wbKU `vZv MÖvn‡Ki hveZxq Znwej, 
A_©, wmwKDwiwU ev Ab¨ †h †Kvb ai‡bi m¤úwËi Dci wj‡qb AwaKvi †fvM Ki‡e| 

24. Bank's Right to Consolidate and Set-off
24| e¨vs‡Ki msnZ Kiv Ges mgš^q Kivi AwaKvi
24.1 The Bank may at any time and without further notice or liability in any 

manner to the Customer shall have the right to combine or consolidate or 
merge anyone or all Accounts / deposits of the Customer with the Bank or 
any of its branches (whether current or saving deposit or of any other 

nature and in whatever currency) to adjust or set-off any outstanding 
indebtedness or liabilities of the Customer to the Bank whether primary or 
collateral, irrespective of the currency or currencies involved. Where such 
combination, consolidation and / or set off requires the conversion of one 
currency into another, the Bank shall be entitled to effect such conversion 
at such rate of exchange prevailing on the day of such combination, 
consolidation and / or set-off as the Bank may apply in accordance with 
the Bank's usual banking practice in such connection and all exchange 
risks, losses, premium, commission and other Bank Charges shall be borne 
by the Customer.

24.1| e¨vsK †h †Kvb mg‡q Ges †Kvb †bvwUk ev MÖvn‡Ki wbKU †Kvb cÖKv‡i `vqe×Zv e¨ZxZ e¨vs‡Ki wbKU 
MÖvn‡Ki ̀ vqe×Zv ev †h †Kvb cÖKvi e‡Kqv mgš^‡q ev †mUAd Kivi Rb¨ e¨vsK ev Gi †h †Kvb kvLvq 
(PjwZ ev mÂqx Rgv ev Ab¨ †h †Kvb ai‡bi I †h †Kvb gy`ªvq) MÖvn‡Ki hveZxq wnmve / Rgv msnZ, 
mswgkÖb ev mshy³ Kivi AwaKvi e¨vs‡Ki _vK‡e †mUv cÖv_wgK ev cieZ©x hvB †nvK bv †Kb| †hLv‡b 
Giƒc mswgkÖb msnZKiY Ges A_ev †mUAd GK ai‡bi gy`ªv †_‡K Ab¨ gy`ªvq iæcvšÍ‡ii cÖ‡qvRb nq 
ZLb e¨vsK Giƒc mswgkªb, msnZKiY Ges / A_ev †mUAd Kivi Zvwi‡L we`¨gvb wewbgq nv‡i Giƒc 
iƒcvšÍi Kvh©Ki Kivi †hvM¨ n‡eb †hgbwU e¨vsK Giƒc wel‡q Ges hveZxq wewbgq SzwK, ÿwZ, 
wcÖwgqvg, Kwgkb Ges Ab¨vb¨ e¨vsK PvR© MÖvnK e¨vs‡Ki ¯^vfvweK e¨vswKs bxwZ †gvZv‡eK enb 
Ki‡eb| 

25. ATM / Debit Card /Tele Banking
25| GwUGg / †WweU KvW© †Uwj e¨vswKs 
 "The Card Holder" means the individual Customer to whom the "Card" (Le. 

ATM / Debit Card /Tele Banking) is issued by the Bank Alfalah Limited 
("Bank"). Where the application for Card is jointly signed by persons 
maintaining joint account on either or survivor basis, the said person shall 
be jointly and severally bound by these terms & conditions.

 KvW© †nvìvi A_© e¨vsK Avjdvjvn& wjwg‡UW (e¨vsK) cÖ`Ë KvW© (GwUGg / †WweU KvW© / †Uwje¨vswKs) 
hv e¨w³ MÖvnK‡K cÖ`vb Kiv n‡q‡Q| †hLv‡b Kv‡W©i Rb¨ Av‡e`b DfqB ev RxweZ wfwË‡Z †hŠ_ 
wnmve msiÿYKvix e¨w³M‡Yi gva¨‡g †hŠ_fv‡e ¯^vÿwiZ nq ZLb D³ e¨w³ †hŠ_ Ges GKKfv‡e 
hveZxq kZ©vejx †g‡b Pj‡eb| 

25.1 The Card shall be issued maintaining sole or joint accounts in BDT Current 
and / or Savings Accounts (on either or survivor basis)' with the "Bank" in 
Bangladesh. In the event of the Account being closed for any reason or the 
minimum balance not being maintained at any time, the Card validity may 
cease until such time, the balance in the Card related Account is brought 
back and maintained at minimum required balance.

25.1| evsjv‡`‡k e¨vs‡Ki wbKU mÂqx wnmve Ges / A_ev PjwZ wnmve evsjv‡`kx UvKvq GKK ev †hŠ_ 
wnmve msiÿY K‡i KvW© cÖ`vb Kiv n‡e †h †Kvb Kvi‡Y ev †h †Kvb mg‡q b~¨bZg e¨v‡jÝ msiÿY 
Kiv bv n‡j Kv‡W©i ˆeaZv eÜ n‡q †h‡Z cv‡i hZÿb bv ch©šÍ KvW© m¤úwK©Z wnmv‡e e¨v‡jÝ c~iY 
Kiv nq Ges cÖ‡qvRbxq b~¨bZg e¨v‡jÝ iÿv Kiv nq| 

25.2 The Card shall be issued for use on Automated Teller Machines (ATM) and 
Point of Sales (POS) Terminal installed at the branches of the Bank and at 
business place(s) of merchants and the ATM / Debit Switch designated by 
the Bank within Bangladesh.

25.2| e¨vs‡Ki kvLvq Ges e¨emvqxi e¨emv¯’‡j Ges evsjv‡`‡k e¨vs‡Ki wba©vwiZ GwUGg †WweU myB‡P 
¯’vwcZ c‡q›U Ae †mjm (wcIGm) Uvwg©bvj Ges A‡Uv‡g‡UW †Ujvi †gwkbm (GwUGg) G e¨env‡ii 
Rb¨ KvW© cÖ`vb Kiv n‡e|

25.3 The Card shall not be used to overdraw the account or to obtain credit of 
any description or nature and shall not under any circumstance be 
attained, transferred, pledged or made subject to any lien, charge or 
encumbrance of any nature.

25.3| wnmv‡e AwZwi³ D‡Ëvjb Kivi Rb¨ ev †Kvb ai‡bi †µwWU msMÖ‡ni Rb¨ KvW© e¨envi Kiv hv‡e bv 
Ges †Kvb Ae¯’v‡ZB †Kvb ai‡bi wj‡qb, PvR© ev cÖwZeÜKZv mv‡c‡ÿ Zv n¯ÍvšÍi, AR©b Kiv hv‡e 
bv|

25.4 The Card shall remain the property of the Bank at all times and the Bank 
may at its sole discretion, and without assigning any reason, cancel the 
Card and through notice, demand it's return, and the Customer / card 
holder shall return the card to the Bank within the time stipulated by the 
Bank in the notice.

25.4| KvW© me©`v e¨vs‡Ki m¤úwË _vK‡e Ges e¨vsK Zvi wbi¼zk B”Qvq Ges KviY cÖ`k©b e¨wZ‡i‡K KvW© 
evwZj Ki‡Z cv‡i Ges †bvwU‡ki gva¨‡g †diZ `vex Ki‡Z cv‡i Ges / KvW©avix †bvwU‡k e¨vs‡Ki 
wba©vwiZ mg‡q e¨vs‡Ki wbKU KvW© †diZ cÖ`vb Ki‡eb| 

25.5 The Cardholder shall use the Card entirely at his / her own risk and shall 
indemnify and hold the Bank harmless from and against all losses, 
damages and costs as a result of using the Card.

25.5| KvW©avix Zvi m¤ú~Y© wb‡Ri SuzwK‡Z KvW© e¨envi Ki‡e Ges KvW© e¨env‡ii d‡j †Kvb cÖKvi ÿwZ, 
Li‡Pi wecix‡Z e¨vsK‡K `vqgy³ ivL‡eb| 

25.6 The Cardholder undertakes not to divulge his / her PIN accidentally or 
otherwise, to any other person. In case the PIN is divulged to any other 
person, the Bank shall treat that person as an acting agent of the 
Cardholder. The Cardholder shall indemnify and keep the Bank indemni�ed 
and harmless from against all losses, damages and costs that may occur as 
a result of the PIN divulgence.

25.6| KvW©avix Ab¨ †Kvb e¨w³i wbKU `yN©UbvekZ ev Ab¨fv‡e Zvi wcb cÖKvk Ki‡eb bv| hw` Ab¨ †Kvb 
e¨w³i wbKU wcb cÖKvk Kiv nq Z‡e e¨vsK D³ e¨w³‡K KvW©avixi Kvh©Ki G‡R›U wnmv‡e MY¨ 
Ki‡eb| Giƒc wcb cÖKv‡ki Kvi‡Y NwUZ hveZxq ÿwZ, ÿq I LiPv`xi wecix‡Z KvW©avix e¨vsK‡K 
`vq gy³ ivL‡e|  

25.7 The Cardholder shall not pass the Card to any other person and undertakes 
that he / she shall take every possible care to prevent the Card from being 
lost, mislaid or stolen and shall be liable for all losses and consequences 
resulting therefrom.

25.7| KvW©avix Ab¨ †Kvb e¨w³i wbKU KvW© cÖ`vb Ki‡e bv Ges cÖwZkÖæwZ cÖ`vb Ki‡Q †h Pzwi, nviv‡bv ev 
A‡b¨i nv‡Z cov †_‡K KvW© msiÿY Ki‡Z wZwb m¤¢ve¨ me iK‡gi mZK©Zv Aej¤^b Ki‡e| 

25.8 The Bank is authorized to act on any telephone instructions that the Bank 
believes have been given by the Cardholder or on his / her behalf where 

the, person giving such instructions provides the Personal Identi�cation 
Number (PIN) initially generated by Cardholder or any number (s) 
substituted by the Cardholder for the purpose.

25.8| †Uwj‡dv‡bi wb‡`©kbv wel‡q e¨vsK KvR Kivi Rb¨ Aby‡gvw`Z hv e¨vsK KvW©avix Ges / A_ev Zvi 
cÿ †_‡K cÖ`Ë n‡q‡Q e‡j wek¦vm K‡ib †hLv‡b Giƒc wb‡`©kbv cÖ`vbKvix e¨w³  D³ D‡Ï‡k¨ 
KvW©avixi Øviv cwieZ©xZ †Kvb b¤^i ev KvW©avixi cÖv_wgKfv‡e m„ó e¨w³MZ cwiPq b¤^i (wcb) cÖ`vb 
K‡i| 

25.9 The Bank shall not be liable for, insuf�ciency or inaccuracy of the 
information given / received through the Card and the Bank reserves its 
right to update and vary such information from time to time and at any time.

25.9| e¨vsK Kv‡W©i gva¨‡g cÖ`Ë / M„nxZ Z‡_¨i Afve ev Aï×Zvi Kvi‡Y `vqx n‡e bv Ges e¨vsK †h‡Kvb 
mg‡q Giƒc Z_¨ mg‡q mg‡q nvj bvMv` I cwieZ©b Kivi AwaKvi msiÿY K‡i|

25.10 The Cardholder accepts all debits made to the Account arising from use of 
the Card without limitation, (except after written notice of loss has been 
received and acknowledged by the Bank).

25.10| KvW©avix mxgve×Zv e¨ZxZ KvW© e¨envi †_‡K DwÌZ wnmv‡e m¤úvw`Z hveZxq †WweU MÖnY K‡ib 
(ÿwZ wel‡q wjwLZ †bvwUk MÖnY Kiv Ges e¨vs‡Ki ¯^xKv‡ivw³ cvIqvi ci)| 

25.11 The Cardholder shall at times remain liable for all the transactions made by 
the use of the Card and shall indemnify the bank against all losses, 
damages, costs, etc. caused by any unauthorized use of the Card, The 
Bank's record of transaction processed by the Card shall be conclusive and 
binding evidence for all purposes.

25.11| KvW©avix me©`v Kv‡W©i e¨envi gva¨‡g m¤úvw`Z hveZxq †jb‡`‡bi Rb¨ `vqx _vK‡e Ges Kv‡W©I 
Abby‡gvw`Z e¨env‡ii d‡j NwUZ hveZxq ÿwZ, LiP BZ¨vw`i wecix‡Z e¨vsK‡K `vqgy³ ivL‡eb| 
Kv‡W©i gva¨‡g cÖwµqvK…Z e¨vs‡Ki †jb‡`b †iKW© hveZxq D‡Ïk¨ P~ovšÍ Ges eva¨Ki cÖgvb n‡e| 

25.12 The Bank shall debit the Cardholder's Account with the amount of any 
withdrawal / transfer payment and all such payments as effected by the 
use of the Card along with the related bank charges / markups etc., 
including taxes / duties levied by the Federal or Provincial Government and 
all such entries in the Account shall be conclusive and binding upon the 
Cardholder.,

25.12| e¨vsK †h †Kvb cwigvb A_© D‡Ëvjb / †c‡g›U n¯ÍvšÍi MÖvn‡Ki wnmve †_‡K †WweU Ki‡Z cv‡i Ges 
wnmv‡e hveZxq Gw›Uª miKv‡ii Ki / †jwfmn, mswkøó e¨vsK PvR© / gvK©Avc BZ¨vw` mn KvW© e¨envi 
gva¨‡g Kvh©Ki Giƒc hveZxq †c‡g›U KvW©avixi Dci P~ovšÍ Ges eva¨Ki n‡e|

25.13 The Cardholder shall ensure that suf�cient funds are always available in 
the Card related Account before making, any withdrawals / purchases. if, 
for any reason, an Account becomes overdrawn by use of the Card, the 
Cardholder shall be responsible to pay the de�cit along with mark-up, 
charges etc. at the prevailing rate applicable to clean �nance facility 
allowed by the Bank to its customers which shall be payable immediately 
on demand by the Cardholder together with 20% liquidated damages on 
the outstanding amount. The Bank shall have the right to cancel the Card. 
Notwithstanding such cancellation the Cardholder shall remain liable for 
the over drawn by him / her together with mark-up, charges; liquidated 
damages etc.

25.13| KvW©avix wbwðZ Ki‡e †h †Kvb A_© D‡Ëvjb / µq Kivi c~‡e© KvW© mswkøó wnmv‡e me©`v ch©vß A_© 
i‡q‡Q| hw` †Kvb Kvi‡Y Kv‡W©i e¨env‡ii gva¨‡g GKvD›U †_‡K Rgvi AwZwi‡³ A_© D‡Ëvjb Kiv 
nq Z‡e KvW©avix e¨vs‡Ki Aby‡gvw`Z Avw_©K myweav cwi®‹vi ivLvi Rb¨ cÖ‡hvR¨ we`¨gvb nv‡i gvK©Avc 
PvR© BZ¨vw`mn NvUwZ cÖ`vb Kivi Rb¨ `vqx n‡e hv e‡Kqv A‡_©i Dci 20% ZijvwqZ ÿwZ mn 
KvW©avix Pvwnev gvÎ Awej‡¤^ cÖ`vb Ki‡eb| e¨vsK KvW© evwZj Kivi AwaKvi msiÿY K‡ib| Giƒc 
evwZj k‡Z©i KvW©avix gvK©Avc, PvR©, ZijvwqZ ÿwZ BZ¨vw`mn Zvi D‡ËvwjZ AwZwi³ A‡_©i Rb¨ 
`vqe× _vK‡eb|

25.14 The Bank reserves the right to limit cash withdrawal and total purchases 
amount from an ATM or POS terminal during 24 hours period and to advise 
the Cardholder of such limits from time to time.

25.14| e¨vsK 24 N›Uv mg‡q GwUGg ev wcIGm Uvwg©bvj †_‡K bM` D‡Ëvjb Ges me©‡gvU µq mxgve× Kivi 
AwaKvi Ges mg‡q mg‡q Giƒc mxgve×Zv wel‡q MÖvnK‡K civgk© †`Iqvi AwaKvi msiÿY K‡i| 

25.15 The Bank shall not be responsible for any loss or damages arising directly 
or in directly or indirectly from any malfunction or failure of the Card or the 
ATM / POS Tele banking service or the temporary insuf�ciency of funds of 
such machines or the suspension or the closure of the machine for repair 
or servicing or power breakdown.

25.15| e¨vsK †givgZ ev mvwf©wms ev we`y¨r bv _vKvi Kvi‡Y †gwkb eÜ ev wej¤^ ev Giƒc †gwk‡bi dv‡Ûi 
UvKvq mvgwqK Ach©vßZv ev GwUGg / wcIGm †Uwje¨vswKs †mev ev Kv‡W©i e¨_©Zv ev AKvh©KvwiZv 
†_‡K cÖZ¨ÿ ev c‡ivÿfv‡e ev cÖZ¨ÿfv‡e †Kvb ÿwZi Rb¨ `vqx n‡e bv|

25.16 The Bank shall not be liable for any loss to the Cardholder whatsoever 
arising out of or in connection with failure or delay in carrying out his / her 
instructions.

25.16| e¨vsK MÖvn‡Ki wb‡`©kbv cÖwZcvj‡bi wej¤^ ev e¨_©Zv wel‡q Ges D³ Kvi‡Y DwÌZ KvW©avixi †Kvb 
ÿwZi Rb¨ `vqx n‡e bv| 

25.17 The Bank shall debit Card transaction amount to the Card Account 
(Customer Account (s) linked with the Card) as soon as the Bank receives 
advice electronically or otherwise from the Retailer or Supplier (POS 
Merchant) in connection therewith.

25.17| e¨vsK wi‡UBjvi ev mvcøvqvi †_‡K (wcIGm gv‡P©›U) Ab¨ fv‡e ev B‡j±ªwbK Dcv‡q wb‡`©kbv MÖn‡Yi 
mv‡_ mv‡_ KvW© GKvD‡›U (Kv‡W©i mv‡_ hy³ MÖvn‡Ki GKvD›U) KvW© †jb‡`b A_© †WweU Ki‡Z 
cvi‡e| 

25.18 In case an merchant makes refund for a Debit card Transaction, the Bank 
will credit the Card account upon receipt of cleared refund amount from 
the merchant or settlement Bank in respect of such refund. The Bank will 
not be responsible for any delay in receiving such refunds.

25.18| hw` †Kvb e¨emvqx †WweU KvW© †jb‡`‡bi Rb¨ widvÛ K‡ib Z‡e e¨vsK D³ widvÛ wel‡q †m‡Uj‡g›U 
e¨vsK ev e¨emvqx †_‡K cwi‡kvwaZ widvÛ A_© MÖn‡Yi ci KvW© GKvD›U †µwWU Ki‡e| e¨vsK Giƒc 
widvÛ MÖn‡Y †Kvb wej‡¤^i Rb¨ `vqx n‡e bv|

25.19 The Bank shall have the right to rectify any error in the entries and reverse 
any erroneous entries in the Account due to any bona�de mistake or 
malfunction of the ATM / POS Tele Banking service. The Bank's record of 
any transaction generated electronically or otherwise shall be conclusive 
evidence of such transaction.

25.19|  e¨vsK GwUGg / wcIGm, †Uwje¨vswKs †mevi AKvh©KvwiZv ev fz‡ji Kvi‡Y GKvD‡›U †Kvb fzj Gw›Uª cÖ`vb 
Ki‡j Ges Gw›Uª‡Z †Kvb cÖKvi fzj n‡j e¨vsK Zv ms‡kvab Kivi AwaKvi msiÿY K‡i| B‡j±ªwbK 
Dcv‡q ev Ab¨fv‡e m„ó †Kvb †jb‡`b wel‡q e¨vs‡Ki †iKW© Giƒc †jb‡`‡bi P~ovšÍ cÖ`vb n‡e| 

25.20 The Bank may (but shall not be obliged to) record the telephone 
instructions in writing and / or by tape recording and / or other method 
and such record of any instruction shall be conclusive and binding on the 
Cardholder. The Bank may in addition require to execute such other 
documents as may relate to the services or to any such instructions given 
by the Cardholder and the Cardholder shall execute all such documents as 
may he required by the Bank in this regard.

25.20| e¨vsK †Uc †iKwW©s Ges / A_ev Ab¨ †Kvb Dcv‡q Ges / A_ev wjwLZfv‡e †Uwj‡dv‡bi wb‡`©kbv 
†iKW© Ki‡Z cv‡i (Z‡e eva¨ bq) Ges Giƒc wb‡`©kbvi †iKW© KvW©avixi Dci P~ovšÍ I eva¨Ki n‡e| 
AwaKš‘ e¨vsK Giƒc Ab¨vb¨ WKz‡g›U m¤úv`b Ki‡Z cv‡i hv †mevmg~n ev KvW©avixi cÖ`Ë Giƒc 
wb‡`©kbvmg~n‡K m¤úwK©Z Ki‡Z cv‡i Ges KvW©avix G wel‡q e¨vs‡Ki cÖ‡qvRbxq Giƒc hveZxq 
WKz‡g›U m¤úv`b Ki‡e| 

25.21 The agreement containing these terms and conditions shall be governed 
and interpreted in accordance with laws, rules and regulations applicable 
on the Bank, including the laws of Bangladesh and the rules and 
regulations of the Bangladesh Bank.

25.21| GB kZ©vejxi msewjZ Pzw³ evsjv‡`‡ki AvBb Ges evsjv‡`k e¨vs‡Ki wewaweavbmn e¨vs‡Ki Dci 
cÖ‡hvR¨ AvBb wewaweavb †gvZv‡eK wbqwš¿Z I e¨vL¨v Kiv n‡e| 

25.22 The Bank shall be entitled to alter, amend, delete or add to these terms & 
conditions and services provided through the Card from time & time at its 
discretion.

25.22| e¨vsK wbi¼zk B”Qvq mg‡q mg‡q Kv‡W©i gva¨‡g cÖ`Ë GB me kZ©vw` Ges †mev cwieZ©b, ms‡kvab, 
wejyßKiY ev †hvM Kivi †hvM¨ n‡e| 

25.23 The Cardholder shall pay to the Bank all fees and charges that the Bank 
may impose from time to time in connection with the services.

25.23| KvW©avix †mevmg~n wel‡q mg‡q mg‡q e¨vsK Av‡ivc Ki‡Z cv‡i Giƒc hveZxq wd I PvR© e¨vsK‡K 
cÖ`vb Ki‡e| 

25.24 These rules and regulations are in addition to and not in substitution for 
any other agreements, mandates, terms and conditions relating to the 
Cardholder's account(s) with the Bank.

25.24| GBme wewaweavb n‡jv e¨vs‡Ki wbKU KvW©avixi wnmve wel‡q Ab¨ †Kvb Pzw³ eva¨evaKZv, kZ©vejxi 
AwZwi‡³ Ges Zvi weK‡í bq| 

26. Miscellaneous
26| wewea 
26.1 The Bank is subject to all applicable circulars, orders, directives, rules, 

regulations, laws, decrees and restrictions issued by competent authorities 
such as Government(s), courts of law and others regulatory authorities and 
the liability of the Bank for payment is governed by laws and regulations 
applicable on the Bank in Bangladesh at the relevant time or as amended 
from time to time. Repayment of any deposit account, balances, or 
interests / pro�t thereon is subject to any acts of the Government of 
Bangladesh or any competent Governmental and / or other regulatory 
authorities as applicable on the Bank.

26.1| e¨vsK miKvi, AvBb Av`vjZ ev Ab¨ †Kvb miKvix KZ…©cÿ Giƒc Dchy³ KZ©„c‡ÿi RvixK…Z hveZxq 
cÖ‡hvR¨ mvKy©jvi, Av‡`k, wb‡`©k, wewaweavb, AvBb, wWwµ I wb‡la mv‡cÿfv‡e Ges †c‡g‡›Ui Rb¨ 
e¨vs‡Ki `vq D³ mg‡q ev †hgbwU mg‡q mg‡q ms‡kvwaZ n‡Z cv‡i Giƒ‡c evsjv‡`‡k e¨vs‡Ki Dci 
cÖ‡hvR¨ wewaweavb gva¨‡g wbqwš¿Z n‡e| †Kvb Rgv wnmve, e¨v‡jÝ ev my` / Zvi Dci jvf wel‡q 
cwi‡kva evsjv‡`k miKvi ev †Kvb Dchy³ miKvix Ges / A_ev e¨vs‡Ki Dci cÖ‡hvR¨ Ab¨vb¨ 
wbqš¿Y mv‡cÿfv‡e|

26.2 Any change in the address / phone / email or constitution of the Customer 
/ account holder / depositor should be immediately communicated in 
writing to the Bank. The post of�ce and other agents for delivery shall be 
considered agents of the Customer /  account holder(s) / depositor(s) for 
delivery of letters, remittances etc. No responsibility shall be accepted by 
the Bank for any delay, non delivery, etc. in case of the incorrect / 
irrelevant address.

26.2| MÖvnK / wnmveavix / Rgv`vbKvixi wVKvbv / †dvb / B‡gB‡j †Kvb cwieZ©b n‡j Zv Awej‡¤^ wjwLZfv‡e 
e¨vsK‡K AewnZ Ki‡Z n‡e| †Wwjfvixi Rb¨ WvK Awdm ev Ab¨vb¨ G‡R›U cÎ †Wwjfvix, †iwgU¨vÝ 
BZ¨vw` †Wwjfvixi Rb¨ MÖvnK / wnmveavix / Rgv`vbKvixi G‡R›U we‡ewPZ n‡e| fyj / Am½Z 
wVKvbvi Kvi‡Y wej¤^, †Wwjfvix bv nIqvi Rb¨ e¨vsK †Kvb cÖKvi `vq`vwqZ¡ MÖnY Ki‡e bv| 

26.3 Account may be transferred from one branch to another branch, free of 
charge without affecting the pro�t accruing positions of the amount as the 
concerning accumulated products of credit balances in such Accounts for 
unaccounted period would also be transferred to the receiving branch 
along with the credit balance on the date of transfer. The Bank may, at any 
time, change the location of any of its branches and inform the account 
holders accordingly.

26.3| GK kvLv †_‡K Ab¨ kvLvq webvg~‡j¨ e¨vs‡Ki jf¨vsk‡K ÿwZMÖ¯Í bv K‡i GKvD›U n¯ÍvšÍi Kiv †h‡Z 
cv‡i †hgbwU n¯ÍvšÍ‡ii Zvwi‡L †µwWU e¨v‡jÝmn MÖnYKvixi kvLvq A_© n¯ÍvšÍi Kiv †h‡Z cv‡i| 
e¨vsK †h †Kvb mg‡q Gi kvLvi Ae¯’vb cwieZ©b Ki‡Z cv‡i Ges †mB †gvZv‡eK wnmveavix‡K 
AewnZ Ki‡Z cv‡i | 

26.4 Deposits / withdrawals in respect of the Account may be allowed at any of 
the Bank's branches in Bangladesh subject to production of Customer's 
identi�cation acceptable to the Bank and payment of charges levied by the 
Bank.

26.4| wnmve wel‡q Rgv / D‡Ëvjb e¨vs‡Ki wbKU MÖnY‡hvM¨ MÖvn‡Ki cwiPq Dc¯’vcb Ges e¨vs‡Ki PvR©K…Z 
†c‡g›U mv‡c‡ÿ evsjv‡`‡k e¨vs‡Ki †h †Kvb kvLvq Aby‡gvw`Z|

26.5 In case of a default pertaining to any banking facility provided to the 
Customer/accountholder(s)/customer(s), the account holder(s)/ customer(s) 
agrees and acknowledges that the Bank shall have a right to block all debit 
transactions on such account of the Customer account holder(s), 
customer(s), irrespective of the nature of the account (either single or joint 
or to be operated by either or survivor).

26.5| MÖvnK / wnmveavix / MÖvn‡Ki eive‡i cÖ`Ë †Kvb e¨vswKs myweav wel‡q †Ljvwci †ÿ‡Î wnmveavix / 
MÖvnK m¤§Z I ¯^xKvi K‡i †h wnmv‡ei cÖK…wZ wbwe©‡k‡l MÖvnK, wnmveavix, MÖvn‡Ki Dci hveZxq 
†WweU †jb‡`b eÜ Kivi AwaKvi e¨vs‡Ki _vK‡e (GKK ev †hŠ_ ev RxweZ e¨w³ gva¨‡g cwiPvwjZ)|

26.6 The rate of any pro�t payable on deposits and Bank's charges may be 
displayed by the bank at its branches which may be subject to change from 
time to time.

26.6| Rgv Ges e¨vsK Pv‡R©i Dci cÖ‡`q †Kvb jv‡fi nvi e¨vsK Zvi kvLvq cÖ`k©b Ki‡Z cv‡i hv mg‡q mg‡q 
cwieZ©b mv‡cÿ|

26.7 Where the Customer requires the Bank to send the Statement of Account or 
any other document to him by email, he assumes full responsibility in respect 
thereof and the Bank shall not be responsible or liable if it is accessed, 
forged or corrupted by any third party or unauthorized person, or garbled 
during transmission.

26.7| hLb MÖvnK Zvi wbKU B-‡gBj gva¨‡g wnmve weeiYx ev Ab¨ †Kvb WKz‡g›U †cÖi‡Yi Rb¨ e¨vsK‡K 
e‡j ZLb MÖvnK D³ wel‡q hveZxq `vwqZ¡ MÖnY K‡i Ges e¨vsK †Kvb cÖKvi `vqx n‡e bv hw` 
m¤úªPv‡ii mg‡q †Kvb Z…Zxq cÿ Zv‡Z cÖ‡ek K‡i weK…Z K‡i| 

26.8 The Customer / account holder / depositor shall not have any recourse 
against the head of�ce or any branch of the Bank Alfalah Limited outside 
Bangladesh in respect of the payment of any deposits, account balances or 
interest / pro�t thereupon maintained or / and accruing with the Bank in 
Bangladesh. Any such rights of recourse are expressly waived.

26.8| MÖvnK / wnmveavix / Rgv`vbKvix evsjv‡`‡k e¨vs‡Ki wbKU iwÿZ †Kvb Rgv, wnmve e¨v‡jÝ ev my` / 
jv‡fi †c‡g›U wel‡q evsjv‡`‡ki evB‡i e¨vsK Avjdvjvn& wjwg‡U‡Wi cÖavb Kvh©vj‡q ev †Kvb kvLvq 
†Kvb cÖKvi `vex DÌvcb Ki‡Z cvi‡e bv| Giƒc †Kvb `vex ¯úófv‡e cÖZ¨vLvb n‡e|

26.9 To safeguard Bank's interest, the bank may at its discretion and for any 
other purpose as per the law of the land in force, debit collection or share 
any information, details or the data relating to the Customer's transactions 
with any competent authority or agency.

26.9| e¨vs‡Ki ¯^v_© myiÿvq e¨vsK Gi wbi¼zk B”Qvq Ges †`‡k cÖPwjZ AvBb †gvZv‡eK Ab¨ †Kvb D‡Ï‡k¨ 
Dchy³ KZ…©cÿ ev G‡RÝxi mv‡_  MÖvn‡Ki †jb‡`b wel‡q Z_¨, we¯ÍvwiZ weeiY cÖ`vb ev fvM K‡i 
wb‡Z cv‡i|

26.10 In case a deposit matures on a public or bank holiday, then the Bank shall 
pay the deposit and / or the interest / return / pro�t there on the next 
working day when the Bank is open for ordinary banking business.

26.10| miKvix ev e¨vsK QzwUi w`‡b †Kvb wW‡cvwRU g¨vwPDi n‡j e¨vsK cieZ©x Kvh©w`e‡m hLb mvaviY 
e¨vswKs Kvh©vejxi Rb¨ e¨vsKwU Lyj‡e †mw`b Rgv Ges / A_ev my` / wiUvb© / jvf cÖ`vb Ki‡e| 

26.11 The Bank in pursuit to comply with laws & regulations may intercept & 
investigate any payment messages and other information or 
communications sent to or by the account holder or on the account holder's 
behalf via other Bank. This process may involve making future enquiries. .

26.11| e¨vsK AvBb I wewaweavb Abymv‡i Ab¨ e¨vs‡Ki gva¨‡g wnmveavixi c‡ÿ ev wnmveavixi gva¨‡g ev 
Zvi wbKU †cÖwiZ †h‡Kvb †c‡g›U g¨v‡mR Ges Ab¨vb¨ Z_¨ ev †hvMv‡hvM cÖwZeÜKZv Ges AbymÜvb 
Ki‡Z cv‡i | GB cÖwµqvq fwel¨Z Z`šÍI mswkøó n‡Z cv‡i|

26.12 The Customer undertakes to abide by all applicable laws, rules and 
regulations in order to prevent money laundering.

26.12| MÖvnK gy`ªvcvPvi cÖwZ‡iv‡a hveZxq cÖ‡hvR¨ AvBb wewaweavb †g‡b Pj‡Z A½xKvive×| 
26.13 Opening of Photo accounts is subject to provision of proper identi�cation 

duly supported by two attested passport size photographs besides taking 
customer's thumb impression on the SS card. Photo Account cannot be 
operated unless the customer comes to the Bank and puts his / her thumb 
impression on the cheque in the presence of Bank Of�cer.

26.13| d‡Uv GKvD›U †Lvjv mwVK cwiPq mv‡cÿ hv GmGm Kv‡W©i Dci  MÖvn‡Ki wUc mwn MÖnY QvovI 2wU 
mZ¨vwqZ cvm‡cvU© mvB‡Ri Qwe gva¨‡g h_vh_fv‡e mgw_©Z n‡Z n‡e| d‡Uv wnmve cwiPvjbv Kiv 
hv‡e bv hw` bv MÖvnK e¨vs‡K Av‡m Ges e¨vs‡Ki Kg©KZ©vi Dcw¯’‡Z †P‡Ki Dci Zvi wUc mwn cÖ`vb 
K‡i| 

26.14 Any overdraft facility approved by the Bank in the Account may be 
disallowed  / withdrawn / cancelled by the Bank if the Account in the 
opinion of the Bank is not satisfactorily maintained by the Customer or the 
Customer fails to perform his obligations.

26.14| wnmv‡e e¨vs‡Ki Aby‡gvw`Z †Kvb Ifvi WªvdU myweav e¨vsK Abby‡gv`b / cÖZ¨vnvi / evwZj Ki‡Z cv‡i 
hw` e¨vs‡Ki g‡Z wnmvewU MÖvnK m‡šÍvlRbKfv‡e cwiPvjbv bv K‡ib ev MÖvnK Zvi eva¨evaKZv 
m¤úv`b Ki‡Z e¨_© nb| 

26.15 The Customer hereby authorizes the Bank to respond, in its sole discretion 
and without any reference to the Customer, to any enquiry received from 
any other banks or any other competent authority or Government Agencies 
concerning the Account including its balance. The Customer further 
authorizes the Bank to provide, without any reference to the Customer, 
any information about him and / or his Account / dealings with the Bank 
to Bangladesh Bank, Government Agencies and the , any credit rating or 
data collection agency under any arrangements between the member 
banks of the rating or data collection agency or to any correspondent 
bank, collecting bank or any third party with the whom the Bank enters in 
to agreements / arrangements entailing the sharing of such information 
for the purposes of carrying out its banking functions and operations 
subject at all times to the laws, rules and regulations applicable on the 
Bank. The Bank shall also be authorized to share all information pertaining 
to the Customer’s Accounts with any authority under the Foreign Account 
Tax Compliance Act, 2010 (FATCA)

26.15| MÖvnK GZØviv e¨vs‡Ki wbi¼zk B”Qvq Ges MÖvn‡Ki wbKU †Kvb †idv‡iÝ e¨ZxZ Gi e¨v‡jÝmn wnmve 
wel‡q miKvix G‡RÝx ev Ab¨ †Kvb Dchy³ KZ…©cÿ ev Ab¨ †Kvb e¨vsK †_‡K M„nxZ †Kvb AbymÜvb 
wel‡q Reve cÖ`vb Ki‡Z cv‡i| GQvov MÖvnK e¨vs‡Ki Dci cÖ‡hvR¨ me©`v hveZxq AvBb wewaweavb 
mv‡c‡ÿ Gi e¨vswKs Kvh©vejx I cwiPvjbvi D‡Ï‡k¨ Giƒc Z‡_¨i fvMKiY wel‡q Pzw³‡Z / 
e¨e¯’vcbvq m¤§Z n‡q‡Q Giƒc Z…Zxq cÿ ev msMÖnKvix e¨vsK ev Ab¨ †Kvb e¨vsK ev Z_¨ msMÖnKvix 
G‡RÝx ev †iwUs e¨vsK m`m¨ Gi g‡a¨ †Kvb e¨e¯’vcbv Aax‡b †Kvb †µwWU †iwUs ev Z_¨ msMÖn Ges 
evsjv‡`k e¨vsK, miKvix G‡RÝx Gi wbKU e¨vs‡Ki mv‡_ MÖvn‡Ki wnmve / †jb‡`b Ges A_ev 
MÖvn‡Ki wel‡q †Kvb Z_¨, MÖvnK‡K AewnZ Kiv e¨ZxZ cÖ`vb Kivi Rb¨ MÖvnK e¨vs‡K Aby‡gv`b 
cÖ`vb K‡i| d‡ib GKvD›U U¨v· Kgcøv‡qÝ G± 2010 Aax‡b MÖvn‡Ki wnmve wel‡q hv hveZxq Z_¨ 
fvM Ki‡Z e¨vsK‡K Aby‡gv`b cÖ`vb Ki‡e|  

26.16 These Terms and Conditions may be revised or modi�ed by the Bank from 
time to time, and shall be subject to the laws of Bangladesh, including all 
noti�cations, directives, circulars and regulations of the Bangladesh bank. 
The revised or modi�ed terms will become effective upon 30 days of 
advance notice given to the Customer. Such notice shall be deemed to have 
been given if displayed at the counters of the Bank or posted on its 
website.

26.16| GB me kZ©mg~n mg‡q mg‡q e¨vsK ms‡kvab Ki‡Z cv‡i Ges evsjv‡`k e¨vs‡Ki hveZxq weÁwß, 
wb‡`©kbv, mvKy©jvi I wewaweavbmn evsjv‡`‡ki AvBb mv‡cÿ n‡e| ms‡kvwaZ kZ©vejx MÖvnK‡K cÖ`Ë 
AMÖxg †bvwUk cÖ`v‡bi 30w`b ci Kvh©Ki n‡e| Giƒc †bvwUk cÖ`vb Kiv n‡q‡Q e‡j MY¨ n‡e hw` 
e¨vs‡Ki KvD›Uv‡i Zv cÖ`wk©Z nq ev I‡qemvB‡U cÖKvwkZ nq|

26.17 The Customer acknowledges by signing / impressing thumb impression on 
the Account Opening Form that he / she has read / or have read out to him 
/ her and understood and agrees to be bound by these (Sl. 1 : 26.17) Terms 
and Conditions. Interpretation of these Terms and Conditions �nal and 
binding. However, in case of any dispute, matter will be referred to 
Bangladesh Bank and the decision of the Bangladesh Bank will be �nal and 
binding.

26.17| wnmve †Lvjvi di‡g ¯^vÿi / wUcmwn cÖ`v‡bi gva¨‡g MÖvnK ¯^xKvi K‡ib †h wZwb hveZxq kZ©vejx 
(µwgK bs 1 : 26.17) cvV K‡i‡Qb ev Zv‡K cvV K‡i †kvbv‡bv n‡q‡Q Ges wZwb Zv ey‡S‡Qb Ges 
wZwb D³ kZ©vejx †g‡b Pj‡Z eva¨ I m¤§Z| GB me kZ©vejxi e¨vL¨v P~ovšÍ I eva¨Ki| Z‡e †Kvb 
gZv‰bK¨ n‡j welqwU evsjv‡`k e¨vs‡K cvVv‡bv n‡e Ges evsjv‡`k e¨vs‡Ki wm×všÍ P~ovšÍ I eva¨Ki 
n‡e| 

   

 



TERMS AND CONDITIONS GOVERNING THE ACCOUNT

In these Terms and Conditions the expression "Bank" shall mean all branches in 
Bangladesh of Bank Alfalah Limited and the expression "Customer" shall mean the 
person(s) who has / have opened any account with the Bank. Words importing the 
singular shall include the plural."Person" shall mean an individual, a company and a 
corporate body.
GB kZ©vejx‡Z Ôe¨vsKÕ A_© e¨vsK Avjdvjvn& wjwg‡U‡Wi evsjv‡`‡ki me kvLv‡K †evSv‡e Ges 
ÔMÖvnKÕ A_© †evSv‡e Ggb e¨w³ †h e¨vs‡K wnmve Ly‡j‡Q| GKePb kãmg~n eûePb‡KI Aš—©fy³ 
Ki‡e| Ôe¨w³Õ A_© †Kvb e¨w³, †Kv¤úvwb Ges K‡c©v‡iU ewW‡KI †evSv‡e|

1. Account
1. wnmve
1.1 Proper identi�cation in the form of valid Driving License, National Identity 

Card / Passport will be required before the Bank opens any Account in its 
sole discretion, which will be independently veri�ed by the Bank. Upon any 
non-veri�cation or if something is found wrong / mismatched, Bank in its 
sole discretion has the right to stop the transaction till clearance of 
ambiguity, debit block, suspension of operation of account or close the 
account. The customer hereby authorizes the Bank to verify the 
genuineness of the customer’s NID through Election Commission 
veri�cation Services.

1.1 e¨vsK †Kvb wnmve †Lvjvi c~‡e© ̂ ea W«vBwfs jvB‡mÝ, RvZxq cwiPq cÎ/cvm‡cv‡U©i gva¨‡g 
cwiPqcÎ msMÖn I hvPvB Ki‡e, hw` hvPvB bv Kiv nq A_ev †Kvb fyj ev AmvgÄm¨ cvIqv 
†M‡j †Zv ms‡kvab bv nIqv ch©šÍ e¨vsK wnmv‡e †jb‡`b eÜ ivL‡e| e¨vsK wbe©vPb 
Kwgk‡bi hvPvBKiY c×wZi gva¨‡g MÖvn‡Ki RvZxq cwiPqcÎ hvPvB‡qi AwaKvi msiÿY 
K‡i|

1.2 Each Account will be allotted a distinctive number, which should be quoted 
in all correspondence with the Bank relating to the Account.

1.2 cÖwZwU wnmv‡e GKwU ¯^Zš¿ b¤^i _vK‡e hv wnmve wel‡q e¨vs‡Ki mv‡_ me †hvMv‡hv‡M 
D‡jøL Ki‡Z n‡e| 

1.3 The Account shall be subject to all laws, rules and regulations as applicable 
on the Bank from time to time.

1.3 wnmve mg‡q mg‡q e¨vs‡K cÖ‡hvR¨ hveZxq AvBb, wewa weavb mv‡c¶ n‡e| 
1.4 In the event, at any time, an Account is opened with incomplete documents 

or information, the Bank may, at its sole discretion, restrict the operation 
of such Account till such time that all the required information and / or 
documentation is provided to the Bank.

1.4 hw` †Kvb mg‡q Am¤ú~Y© WKy‡g›Um ev Z_¨ gva¨‡g wnmve †Lvjv nq Z‡e e¨vs‡Ki wbisKyk 
B”Qvq hveZxq cÖ‡qvRbxq Z_¨ Ges / A_ev WKy‡g›U e¨vs‡Ki wbKU cÖ`vb bv Kiv ch©š— 
Giƒc wnmve cwiPvjbvq wbqš¿Y Av‡ivc Kivi AwaKvi msi¶Y K‡i|

1.5 Initially at Branch level, all accounts are opened on the basis of initial 
scrutiny and shall remain blocked for debit transaction, till the time of its 
�nal scrutiny and completion of all the formalities and due approvals are in 
place.

1.5 kvLv ch©v‡q cÖv_wgK hvPvBKi‡Yi gva¨‡g wnmve †Lvjv n‡e Ges P‚ovšÍ hvPvBKiY I 
AvbyôvwbKZv m¤úbœ bv nIqv ch©šÍ †WweU †jb‡`b eÜ _vK‡e|

1.6 No account shall be opened by Bank unless it is either properly introduced 
or a satisfactory bank reference is provided and is acceptable to the Bank.

1.6  MÖvn‡Ki mwVK cwiwPwZ ev †idv‡iÝ e¨vs‡Ki wbKU cÖ`vb bv nIqv ch©šÍ e¨vsK †Kvb 
GKvD›U Lyj‡e bv|

1.7 All Accounts maintained with Bank are governed by and subject to the 
policies of Bank in force from time to time and all applicable circulars, 
orders, directives, rules, regulations, decrees and restrictions issued by the 
applicable competent governmental and regulatory authorities.

1.7 e¨vs‡K cwiPvwjZ hveZxq wnmve e¨vs‡Ki gva¨‡g wbqwš¿Z Ges mg‡q mg‡q e¨vs‡Ki 
cÖPwjZ bxwZgvjv I cÖ‡hvR¨ Dchy³ miKvix I ivó«xq KZ…©c‡¶i RvwiK…Z hveZxq cÖ‡hvR¨ 
mvK©yjvi, Av‡`k, wb‡`©kbv, wewaweavb, wWµx I wewawb‡la mv‡c‡ÿ n‡e| 

1.8 Bank reserves the right to amend terms and conditions from time to time 
and amendments to these terms and conditions shall be intimated to the 
Customer by means of a written notice or by displaying in the premises of 
Bank / Bank’s counters or on the Bank’s website. The amended terms and 
conditions shall be deemed to be accepted by the Customer(s) and 
effective upon such display or the issuance of written notice containing 
the amendments. Bank reserves the right to close any account at its 
discretion without assigning any reason.

1.8 e¨vsK mg‡q mg‡q kZ©vejx ms‡kvab Kivi AwaKvi iv‡L Ges kZ©vejxi Giƒc ms‡kvab 
wjwLZ †bvwUk ev e¨vs‡Ki cÖv½b /  e¨vs‡Ki KvD›Uv‡i cÖ`k©b ev e¨vs‡Ki I‡qemvB‡Ui 
gva¨‡g AewnZ Kiv n‡e| Giƒc cÖ`k©‡bi ci ev ms‡kvab msewjZ wjwLZ †bvwUk Rvwii 
ci MÖvnK KZ…©K M„nxZ n‡q‡Q e‡j MY¨ n‡e| e¨vsK †Kvb KviY `k©v‡bv e¨wZ‡i‡K wbR 
GLwZqv‡i †h‡Kvb wnmve eÜ Kivi AwaKvi msi¶Y K‡i| 

1.9 Bank is authorized to make such disclosures in respect of the Accounts as 
may be required by any court or regulatory authority in accordance with 
the laws, rules and regulations applicable to the Bank.

1.9 e¨vs‡Ki Rb¨ cÖ‡hvR¨ AvBb wewaweav‡bi mv‡_ msMwZ †i‡L †Kvb Av`vjZ ev miKvix 
KZ…©c‡ÿi gva¨‡g wnmve wel‡q †Kvb Z_¨ PvIqv n‡j e¨vsK Zv cÖKvk Ki‡Z cvi‡eb| 

1.10 If Bank should retain advocates / lawyers to enforce any of its rights or 
take other steps concerning the Accounts, the Customer shall pay to Bank 
all costs, charges, fees, and expenses incidental thereto on a full indemnity 
basis and Bank shall be entitled to debit the account for such costs, 
charges, fees and expenses.

1.10 wnmve wel‡q †Kvb c`‡¶c MÖn‡Y ev Gi †Kvb AwaKvi cÖ‡qv‡Mi Rb¨ e¨vsK AvBbRxex 
ivL‡j MÖvnK e¨vsK‡K hveZxq e¨q, PvR©, wd cÖ`vb Ki‡eb Ges Giƒc PvR©, wd I e¨‡qi 
Rb¨ e¨vsK wnmve †_‡K †WweU Ki‡Z cvi‡eb| 

 1.11 If the Account is not complied as per the KYC and AML policy of the Bank, 
the Bank has the right to close the account.

1.11 hw` e¨vs‡Ki †KIqvBwm I GGgGj bxwZ †gvZv‡eK wnmve cwiPvwjZ bv nq Z‡e e¨vsK 
wnmve eÜ Kivi AwaKvi iv‡L| 

1.12 In all business relationships of the Customer with the Bank, Friday and 
Saturday shall be treated as public holidays.

1.12 e¨vs‡Ki mv‡_ MÖvn‡Ki hveZxq e¨emv m¤ú‡K©, ïµevi I kwbevi miKvix QywU wnmv‡e MY¨ 
n‡e| 

2. Deposits
2. Rgv
2.1 Any sum to be deposited in the account should be accompanied by the 

Bank's duly �lled deposit slip showing the title and number of the account 
to be credited and depositor's signature. Such deposits must be tendered 
at the cash counter only. The depositor should satisfy himself/herself that 
details in the System Generated Cash Deposit Slip are in order, when 
received.

2.1 e¨vs‡Ki wbw`©ó Rgv w¯øc mwVKZfv‡e c~i‡Yi gva¨‡g wnmv‡e A_© Rgv w`‡Z n‡e Ges 
Rgv`vbKvixi ¯^vÿi _vK‡Z n‡e| Giƒc bM` Rgv †KejgvÎ KvD›Uv‡i w`‡Z n‡e| 
Rgv`vbKvix mš‘ó n‡e †h wm‡÷g cÖ`Ë bM` Rgvi w¯ø‡c Rgvi weeiY mwVK Av‡Q|

2.2 All cheques and other instruments should be crossed before they are 
deposited for crediting in the Account.

2.2 wnmv‡e †µwWU Kivi Rb¨ Rgv †`Iqvi c~‡e© hveZxq †PK I Ab¨vb¨ `wjj µm Kiv 
DwPZ| 

2.3 In receiving cheques or other instruments for collection in the Account, the 
Bank acts only as collecting agent of the Customer and assumes no 
responsibility for the realization of such cheques / instruments.

2.3 wnmv‡e Kv‡jKk‡bi Rb¨ †PK I Ab¨vb¨ `wjjvw` MÖn‡Y e¨vsK †Kej MÖvn‡Ki msMÖnKvix 
G‡R›U wnmv‡e KvR K‡i Ges Giƒc †PK / `wjjvw` Av`v‡qi Rb¨ †Kvb `vwqZ¡ MÖnY 
K‡ibv| 

2.4 The Bank may refuse to accept cheques / instruments drawn in favor of a 
third party crossed "Account Payee" or "Non negotiable" or any other 
crossing restricting negotiation. Uncleared / Returned /  Dishonored 
cheques /  instruments, if credited, shall not be drawn against by the 
Customer And any amounts of such uncleared / returned / dishonored 
cheques / instruments shall be refunded / paid by the customer to the 
Bank.

2.4 e¨vsK Z…Zxq c‡¶i c‡¶ µmK…Z GKvD›U †cqx ev bb-†b‡Mvwk‡qej ev µ‡mi gva¨‡g wewa 
Av‡ivwcZ Ab¨ †Kvb `wjjvw` MÖnY Ki‡Z A¯^xKvi Ki‡Z cv‡i| A¯úó /  †diZ /  
wWRAbviK…Z †PK `wjjvw` hw` †µwWU n‡q _v‡K Z‡e Zv MÖvnK D‡Ëvjb Ki‡Z cvi‡eb 
bv| Giƒc A¯úó / †diZ/ wWRAbviK…Z †PK / `wjjvw` MÖvnK‡K †diZ cÖ`vb Kiv n‡e| 

2.5 Without prior notice to Account holder / depositor, the Bank reserves the 
right to debit the Account for any cheque / instrument, if previously 
credited, in the event the proceeds thereof are not received by the Bank or 
even if proceeds have received, the drawee Bank /correspondent Bank 
subsequently claims the same from the Bank and returns the cheque / 
instrument unpaid for any reason.

2.5 wnmveavix / Rgv`vbKvix‡K †Kvb †bvwUk cÖ`vb e¨wZ‡i‡K e¨vsK †h‡Kvb †PK / `wj‡ji 
Rb¨ wnmve †WweU Kivi AwaKvi msi¶Y K‡i, hw` Av‡M †µwWU n‡q _v‡K, hw` Zvi g~j¨ 
e¨vsK MÖnY bv K‡i ev GgbwK hw` Zv MÖnY K‡i‡Q Z‡e msMÖnKvix e¨vsK / wba©vwiZ e¨vsK 
Zv `vwe K‡i Ges †h‡Kvb Kvi‡Y †PK / `wjjvw` †diZ cÖ`vb K‡i| 

2.6 The Bank utilizing the services of another bank or other banks for the 
purpose of carrying out or giving effect to any instructions of the Customer 
do so for the account and at the sole risk of the Customer. The Bank 
assumes no liability or responsibility should the instructions it transmits are 
not carried out by such bank(s) for any reason whatsoever, even if the Bank 
has itself chosen such bank(s).

2.6 e¨vsK MÖvn‡Ki wb‡`©kbv cwicvj‡bi Rb¨ MÖvn‡Ki wbR¯^ SuyuywK‡Z Ab¨ †Kvb e¨vsK ev 
e¨vsKmg~‡ni †mev e¨envi Ki‡e| e¨vsK †Kvb `vq`vwqZ¡ MÖnY Ki‡ebv hw` †Kvb Kvi‡Y 
MÖvn‡Ki cÖ`Ë wb‡`©kbv e¨vs‡Ki gva¨‡g cwicvwjZ bv nq hw`I Giƒc †mev cÖ`vbKvix 
e¨vsK MÖvn‡Ki e¨vsK wbe©vPb K‡i _v‡K|

2.7 The Bank shall not be responsible for the delay and / or loss in transit of 
any cheque / instrument, nor for any act, omission, neglect, loss of pro�t, 
default, failure or insolvency of any correspondent bank, agent or sub 
agent, or for any reason beyond the control of the Bank. In case of delay 
or loss in transit, the Bank will follow-up with the concerned for swift 
resolution.

2.7 c‡_ †Kvb †PK / `wjjvw` nvwi‡q †M‡j Ges / A_ev wej¤^ n‡j †m Kvi‡Y, A_ev Giƒc 
e¨vsK, G‡R›U ev mve G‡R›U, ev e¨vs‡Ki wbqš¿‡Yi evB‡i †Kvb Kvh© Kiv, bv Kiv, 
Ae‡njv, jvf ¶wZ, A¯^”QjZv ev e¨_©Zvi Kvi‡Y e¨vsK †Kvb cÖKvi `vqx n‡ebv| c‡_ 
wej¤^ n‡j ev nvwi‡q †M‡j `ªæZ wb¯úwËi Rb¨ mswkøøó‡`i mv‡_ Zv AewnZ Ki‡e|

2.8 The Bank shall have the right to reverse or recover any amounts 
transferred through erroneous transactions in any of the accounts, from 
such Accounts, without prior notice / intimation to the Customer. The 
Customer shall be liable to make good any loss accrued to the Bank 
through withdrawal of amounts erroneously credited to their Accounts.

2.8 MÖvnK‡K c~e© †bvwUk / AewnZKib e¨wZ‡i‡K, Giƒc wnmvemg~n †_‡K, †h‡Kvb wnmv‡e 
fyj †jb‡`‡bi gva¨‡g n¯—vš—wiZ †h‡Kvb e¨vsK Av`vq Kivi AwaKvi msi¶Y K‡i| 
MÖvnK Zv‡`i wnmv‡e fyjµ‡g †µwWUK…Z A_© D‡Ëvj‡bi gva¨‡g e¨vs‡Ki †h †Kvb ¶wZ 
c~iY Kivi Rb¨ `vqx n‡e| 

2.9 Bank may from time to time prescribe minimum deposit which the 
Customer shall maintain in the Account all the times.

2.9 e¨vsK mg‡q mg‡q byb¨Zg Rgv wba©viY Ki‡e hv MÖvnK me©`v Zvi wnmv‡e msi¶Y Ki‡e|

3. CDM Deposit
3. wmwWGg Rgv
3.1 Cheque deposits will be subject to clearing rule of Bangladesh Automated 

Clearing House.
3.1 RgvK…Z mKj †P‡Ki UvKvi MÖnY‡hvM¨Zv evsjv‡`k e¨vsK †PK wK¬qvwis nvDR Gi 

Aby‡gv`‡bi Dci wbf©i Ki‡e|
3.2 Please don’t deposit coins, foreign currency, post/stale dated cheque in 

Cash Deposit Machine.
3.2 AbyMÖn K‡i †gwk‡b ev Lv‡g LyPiv cqmv, ˆe‡`wkK gy`ªv, †gqv` DË©xY A_ev AwMÖg 

Zvwi‡Li †PK Rgv w`‡eb bv|
3.3 Any amount deposited (by Cash) in the deposit machin shall be at the risk 

and reponsibility of the depositor and the customers in whose account the 
amount is deposited.

3.3 wW‡cvwRU †gwk‡b †PK A_ev bM` RgvK…Z UvKvi †h cÖKvi SuzwKi Rb¨ mKj `vqe×Zv 
ïaygvÎ Rgv`vbKvixi Ges wnmveavixi|

3.4 Do not deposit fake, torn of soiled notes in the Cash Deposit Machine. 
Bank Alfalah may take action as per guideline of Bangladesh Bank if fake 
notes are found in envelopes.

3.4 wW‡cvwRU †gwk‡b †Kvb Rvj I †Qov-dvUv UvKv Rgv w`‡eb bv| Rvj UvKv cvIqv †M‡j 
e¨vsK Avjdvjvn& evsjv‡`k e¨vs‡Ki wbqg Abyqvqx e¨e¯’v wb‡Z cv‡i|

3.5 Bank Alfalah will be the �nal authority to derermine the cash deposited in 
Cash Deposited Machine after veri�cation of the physical cash.

3.5 wW‡cvwRU †gwk‡b RgvK…Z bM` UvKv e¨vsK Avjdvjvn& KZ…©K hvPvB mv‡c‡ÿ wbiƒwcZ 
bM` UvKvi cwigvYB mwVK e‡j MY¨ n‡e|

3.6 This deposit envelope is valid for one cash deposit notes of BDT. 50, 100, 
500 and 1000 only.

3.6 GKwU wW‡cvwRU Lvg ïaygvÎ GKwU †jb‡`‡bi Rb¨ cÖ‡hvR¨| GKwU Lv‡g me©vwaK 
GKkZwU †bvU †`qv hv‡e| ïaygvÎ 50, 100, 500 Ges 1000 UvKvi †bvU Rgv Kiv 
hv‡e|

3.7 Posting of the amount, followed by physical counting will be adjusted with 
shortfall/excess amont (if any) through separae entry in the account.

3.7 UvKvi cwigvY †cvw÷s-Gi c~‡e© MYbv Kivi ci NvUwZ/AwZwi³ cwigvY (hw` _v‡K) 
A¨vKvD‡›U c„_K Gw›Uªi gva¨‡g mgš^q Kiv n‡e|

4. Withdrawals
4. D‡Ëvjb
4.1 Withdrawals from the Account shall be made by using cheque book / debit 

card supplied by the Bank at the request of the Customer or through any 
means / instruments acceptable to the Bank.

4.1 MÖvn‡Ki Aby‡iv‡a ev e¨vs‡Ki wbKU M„nxZ Ab¨ †Kvb gva¨‡g e¨vs‡Ki mieivnK…Z †PK 
eB / †WweU KvW© e¨envi K‡i wnmve †_‡K UvKv D‡Ëvjb Kiv hv‡e| 

4.2 Cheques may only be drawn on printed cheques supplied by the Bank. The 
Bank reserves at all times the right to refuse payment of cheques drawn 
otherwise.

4.2 †KejgvÎ e¨vs‡Ki mieivnK…Z wcÖ›U Kiv †P‡Ki gva¨‡g UvKv D‡Ëvjb Kiv hv‡e| e¨vsK 
Ab¨fv‡e M„nxZ †Kvb †P‡Ki †c‡g›U A¯^xKvi Kivi AwaKvi msi¶b K‡i| 

4.3 Cheques should be signed by the Customer / account holder / depositor 
(including illiterate customers) as per specimen signature / thumb 
impression supplied to the Bank and any alteration(s) thereon must be 
authenticated by drawer's full signature. While complying with any 
instructions of the Customer / account holder / depositor, the Bank shall 
only rely on the signature as provided / inscribed by the Customer / 
account holder / depositor on the Specimen Signature Card at the time of 
opening of the Bank account.

4.3 e¨vs‡Ki wbKU cÖ`Ë bgybv ¯^v¶i, wUcmwn †gvZv‡eK MÖvnK / wnmveavix / Rgv`vbKvix 
(wbi¶i MÖvnKmn) gva¨‡g †PK ¯^v¶wiZ n‡Z n‡e Ges †Kvb cwieZ©b n‡j Zv Aek¨B 
D‡ËvjbKvixi c~Y© ¯^v¶‡ii gva¨‡g wbwðZ n‡Z n‡e| MÖvn‡Ki / wnmveavixi / 
Rgv`vbKvixi wb‡`©kbv cÖwZcvjb Kivi Rb¨ e¨vsK †KejgvÎ e¨vsK wnmve †Lvjvi mg‡q 
bgybv ¯^v¶i KvW© Gi Dci MÖvnK /  wnmveavix / Rgv`vbKvixi cÖ`Ë ¯^v¶‡ii Dci wbf©i 
Ki‡e| 

4.4 Post-dated, stale and defective cheques shall not be honored by the Bank.
4.4 e¨vsK †cv÷-†W‡UW, †÷j I ÎæwUc~Y© †PK cÖ`vb Ki‡ebv| 
4.5 The Customer shall ensure safe keeping of the cheque book and shall not 

allow access to the cheque book to any unauthorized person. In case of 
loss or theft of the cheque book or any cheque leaf, the customer shall 
promptly notify the numbers of such lost cheques to the concerned branch 
so that no payment is released against them. The Bank will not be liable for 
any loss or damage, if reported after the payment of such lost / misused 
cheques. However, in any case, Bank is liable to observe due diligence in 
good faith to the extent reasonably possible.

4.5 MÖvnK †PKeyK wbivc‡` msi¶Y Ki‡e †Kvb Abby‡gvw`Z e¨w³‡K †PK eB‡q e¨env‡ii 
AbygwZ cÖ`vb Ki‡ebv| †PK eyK ev †P‡Ki †Kvb cvZv nvwi‡q ev Pywi †M‡j, MÖvnK mv‡_ 
mv‡_ mswkøó kvLvq Giƒc nviv‡bv †P‡Ki b¤^i AewnZ Ki‡e hv‡Z Zvi wecix‡Z †Kvb A_© 
Qvo cÖ`vb bv Kiv nq| Giƒc nviv‡bv / Ace¨eüZ †P‡Ki †c‡g‡›Ui ci AewnZ Kiv n‡j 
Zvi Rb¨ †Kvb ¶wZ n‡j e¨vsK `vqx n‡ebv| Z‡e Giƒc †¶‡Î, hyw³m½Zfv‡e hZ`yi 
m¤¢e mij wek¦v‡m cÖ‡qvRbxq mZK©Zv Aej¤^b Ki‡e|

4.6 Payments involving large amounts of cash will be made subject to 
availability of cash at  any concerned branch of the Bank or only after the 
Bank has made necessary arrangements for cash. The Bank may ask for 
reasonable time to make payments of such large amounts without being 
liable in respect of the same on any account what so ever.

4.6 eo ai‡bi bM` D‡Ëvj‡bi †¶‡Î e¨vs‡Ki mswkøó kvLvq bM` A_© _vKv mv‡c‡¶ cÖ`vb 
Ki‡e ev †KejgvÎ bM` A_© e¨e¯’vcbv Kivi ci cÖ`vb Ki‡e Z‡e Giƒc †¶‡Î cÖ‡mm 
Kivi Rb¨ AwZwi³ mgq jvM‡Z cv‡i|

5. Current Account
5. PjwZ wnmve
5.1 No pro�t shall be payable on current account.
5.1 PjwZ wnmv‡ei Dci †Kvb jf¨vsk cÖ`vb Kiv n‡ebv| 
5.2 The current Account shall not be overdrawn except by prior agreed 

arrangements with the Bank. In the event of the Bank in its sole discretion, 
allows the Customer to overdraw the Account, the Bank shall have the right 
to charge markup on the overdrawn amount at a rate agreed with the 
Customer in accordance with the prevailing rules and regulations. The 
Customer shall be liable to adjust / repay the overdrawn amount together 
with mark-up promptly.

5.2 e¨vs‡Ki mv‡_ c~e© m¤§Z e¨e¯’vcbv e¨wZZ PjwZ wnmv‡e AwZwi³ A_© D‡Ëvjb Kiv 
hv‡ebv| hw` e¨vsK Zvi wbisKyk B”Qvq MÖvnK‡K †Kvb AwZwi³ D‡Ëvjb Aby‡gv`b 
K‡i Z‡e cÖPwjZ wewaweavb †gvZv‡eK MÖvn‡Ki mv‡_ m¤§Znv‡i AwZwi³ D‡ËvwjZ 
A‡_©i Dci PvR© Av‡ivc Kivi AwaKvi iv‡L| MÖvnK `ª“Z Giƒc gvK©Avcmn AwZwi³ 
D‡Ëvjb A_© mgš^q / cwi‡kva Ki‡eb| 

5.3 Where overdraft or any other banking facility is being provided by the Bank 
with respect to any Account, credits received in such Accounts, shall be 
applied �rst towards payment of mark-up and charges, and then towards 
payment of principal amount of overdraft or any other Banking facility 
availed by the Customer.

5.3 hLb †Kvb wnmve wel‡q e¨vsK IfviWªvdU ev Ab¨ †Kvb e¨vswKs myweav cÖ`vb K‡i ZLb 
Giƒc wnmvemg~‡n M„nxZ †µwWUmg~n gvK© Avc I PvR© †c‡g‡›U cÖ_g cÖ‡hvR¨ n‡e Ges 
Zvici MÖvn‡Ki M„nxZ IfviWªvd‡Ui g~j A_© ev Ab¨ †Kvb e¨vswKs myweavi †c‡g‡›Ui 
†¶‡Î cÖ‡hvR¨ n‡e| 

5.4 Pro�t on saving Accounts will be credited to the Customer’s such account 
on a Half Yearly basis. The rate of pro�t will be advised and applied at the 
sole discretion of the Bank from time to time in accordance with any 
applicable regulatory rules, laws and policy of the Bank. Pro�t is payable 
by Bank on the minimum balance held in a saving Account during the 
month_

5.4 mÂq wnmv‡ei Dci jf¨vsk Aa© evrmwiK wfwË‡Z MÖvn‡Ki Giƒc wnmv‡e †µwWU Kiv 
n‡e| e¨vs‡Ki cÖ‡hvR¨ wewaweavb AvBb, bxwZi mv‡_ mv`„k¨ †i‡L mg‡q mg‡q e¨vs‡Ki 
wbisKyk B”Qvq jv‡fi nvi cÖ‡qvM Ki‡e| cÖwZ gv‡m mÂq wnmv‡e avwiZ b~¨bZg 
e¨v‡j‡Ýi Dci e¨vsK jvf cÖ`vb Ki‡e| 

5.5 Any overdraft facility approved by the Bank in respect of the Account(s) 
may be disallowed /withdrawn / cancelled by the Bank if the Account in 
the opinion of the Bank is not satisfactorily maintained by the Customer or 
if the Customer fails to perform his / her obligations owed towards the 
Bank hereunder or under any other facility documents executed with the 
Bank.

5.5 wnmve wel‡q e¨vs‡Ki Aby‡gvw`Z †Kvb IfviWªvdU myweav e¨vsK Abby‡gv`b / cÖZ¨vnvi / 
evwZj Ki‡Z cv‡i hw` e¨vs‡Ki g‡Z MÖvn‡Ki wnmvewU m‡š—vlRbK bv nq ev MÖvnK GLv‡b 
ewY©Z ev e¨vs‡Ki m¤úvw`Z Ab¨ †Kvb myweav WKz‡g‡›Ui Aax‡b e¨vs‡Ki wbKU MÖvnK Zvi 
`vqe×Zv cvj‡b eva¨ nq|

6. Alfalah Udyog Current Account
6. Avjdvjvn& D‡`¨vM wnmve
6.1 Alfalah Udyog Current Account may be opened in Bangladesh Taka with an 

initial deposit of BDT. 100,000.
6.1 Avjdvjvn& D‡`¨vM PjwZ wnmve †Lvjvi mgq 100,000/- UvKv Rgv w`‡Z n‡e|
6.2 In case of individual/joint accounts the account holder(s) must be 18 years 

of age or older and residents of Bangladesh holding valid 
NID/Passport/Driving License. If a foreigner, the customer must be a 
resident of Bangladesh having a valid passport with relevant documents.

6.2 †hŠ_ GKvD‡›Ui †ÿ‡Î wnmveavix‡K Aek¨B 18 eQi eqmx n‡Z n‡e Ges evsjv‡`kx 
bvMwiK n‡Z n‡e †hgb: cvm‡cvU©/cwiPqcÎ _vK‡Z n‡e| GKRb we‡`kx bvMwi‡Ki 
†ÿ‡Î Aek¨B Zv‡K ˆea cvm‡cv‡U©i AwaKvix n‡Z n‡e|

6.3 Alfalah Udyog Current Account is a non-pro�t paying customer account.
6.3 Avjdvjvn& D‡`¨vM wnmve n‡”Q GKwU gybvdvwenxb MÖvnK wnmve|
6.4 The customer’s entitlement to get and avail all free services as advertised 

in the product programmed guideline is strictly subject to the customer 
maintaining the monthly minimum account balance threshold throughout 
the year, which threshold is subject to changes from time to time at the 
sole discretion of the Bank.

6.4 gvwmK wnmve, e¨v‡jÝ, evwl©K wnmve iÿYv‡eÿY, mg‡q mg‡q e¨vs‡Ki cwiewZ©Z 
wb‡`©kbv †g‡b Pj‡Z †h mKj e¨q, PvR© n‡e Zv MÖvnK‡K enb Ki‡Z n‡e|

6.5 Al Falah Udyog Current Accounts can be accessed, operated and 
maintained online by the customer.

6.5 MÖvnK KZ…©K Avjdvjvn& D‡`¨vM wnmve AbjvB‡b cwiPvjbv Kiv hv‡e|
6.6 The customer shall maintain a monthly minimum average account balance 

in the Alfalah Udyog Current Account as my be prescribed by the Bank 
from time to time.

6.6 e¨vsK KZ…©K mg‡q mg‡q †hgb wb‡`©kbv cÖ`vb Ki‡e †m Abymv‡i MÖvnK‡K D³ wnmv‡e 
b~b¨Zg e¨v‡jÝ Rgv ivL‡Z n‡e|

6.7 In case account balance falls below the minimum requirement, services 
charges as per prevailing Bank Alfalah Schedule of Charges would be levied.

6.7 hw` GKvD‡›Ui e¨v‡jÝ b~b¨Zg cÖ‡qvRbxqZv †_‡K K‡g hvq Zvn‡j wmwWDj Ad PvR© 
Abyhvqx e¨vsK mKj PvR© Av`vq Ki‡e|

6.8 All documents as per normal current account would the criteria for opening 
Alfalah Udyog Current Account.

6.8 Avjdvjvn& D‡`¨vM PjwZ wnmve †Lvjvi Rb¨ mKj WKz‡g›U Dc¯’vcb Ki‡Z n‡e|

6.9 The deposit received by the Bank in Alfalah Udyog Current Account will be 
used by the Bank in any manner the Bank considers appropriate.

6.9 e¨vsK Avjdvjvn& GKvD‡›Ui M„nxZ mKj wW‡cvwRU e¨vsK KZ…©K e¨envi Kiv n‡e|
6.10 In case the Customer avails all free services available per product program 

guideline, the excess availed facility would be charges as per Bank Alfalah 
Schedule of Charges.

6.10 †cÖvWv± †cÖvMÖv‡gi wb‡`©kbv Abyhvqx MÖvnK wbw`©ó wKQz wd« †mev †c‡Z cv‡ib| AwZwi³ †mev 
MÖnY Kivi Rb¨ e¨vs‡Ki wmwWDj Ad PvR© Abyhvqx PvR© cÖ‡qvR¨ n‡e|

6.11 These Terms and Conditions form an integral part of General Terms and 
Conditions and Should be read with the same.

6.11 GB kZ©vejx Awe‡”Q`¨ Ask e‡j MY¨ n‡e Ges G¸‡jv MÖvnK‡K cvV Ki‡Z n‡e|
6.12 Bank reserves the right to effect any change in these Terms and Conditions 

with or without notice to me/us.
6.12 GB kZ©vejx cwieZ©b Kivi AwaKvi e¨vs‡Ki i‡q‡Q|

7. Alfalah Premium Plus Savings Account
7. Avjdvjvn& wcÖwgqvg cøvm †mwfsm wnmve
7.1 Alfalah Premium Plus Savings Account may be opened in Bangladesh Taka 

with a minimum initial deposit of BDT 25,000/-
7.1 Avjdvjvn& wcÖwgqvg cøvm †mwfsm wnmve †Lvjvi mgq 25,000/- UvKv Rgv w`‡Z n‡e|
7.2 The deposit received by the Bank in Alfalah Premium Plus Savings Account 

will be used by the Bank in any manner the Bank considers appropriate. 
Pro�t/Loss earned/incurred on Alfalah Premium Plus Savings Account will 
be credited/debited in the Account on monthly  basis and calculated on 
average monthly balance basis, unless otherwise indicated by the Bank.

7.2 Avjdvjvn& wcÖwgqvg cøvm †mwfsm wnmve M„nxZ wW‡cvwRU e¨vsK KZ…©K e¨envi Kiv n‡e| Avjdvjvn& 
wcÖwgqvg cøvm †mwfsm wnmv‡ei jvf I ÿwZ D³ wnmv‡e gvwmK wfwË‡Z ev Mo e¨v‡jÝ wfwË‡Z Rgv 
†`Iqv n‡e hw` bv e¨vsK KZ…©K Ab¨ †Kvb wb‡`©kbv cÖ`vb Kiv nq|

7.3 Pro�t will be paid as per the prevailing Bank’s deposit rate sheet which 
may be subject to change, as per Bank’s discretion.

7.3 e¨vs‡Ki wW‡cvwRU †iU nv‡i gybvdv cÖ`vb Kiv n‡e hvnv e¨vs‡Ki B”Qv Abymv‡i cwieZ©b n‡Z cv‡i|
7.4 These Terms and Conditions form and integral part of General Terms and 

Conditions and should be read with the same.
7.4 GB kZ©vejx g~j kZ©vejxi Awe‡”Q`¨ Ask e‡j MY¨ n‡e Ges G¸‡jv MÖvnK‡K cvV Ki‡Z n‡e|
7.5 Bank reserves the right to effect any change in these Terms and Conditions 

with or without notice to me/us.
7.5 GB kZ©vejx cwieZ©b Kivi AwaKvi e¨vs‡Ki i‡q‡Q| e¨vsK Avgv‡K ev Avgv‡`i AewnZ Kivi ev bv 

Kivi AwaKvi msiÿY K‡i|

8. Foreign Currency Accounts
8. ˆe‡`wkK gy`ªv wnmve
8.1 Foreign currency, current accounts and time deposits may be established 

in U.S. Dollars, Pound Sterling, Euro, Yen and such other currencies, as the 
Bank shall determine / allow and in accordance with all laws, rules and 
regulations applicable to the Bank from time to time.

8.1 mg‡q mg‡q e¨vs‡Ki wbKU cÖ‡hvR¨ AvBb wewaweavb †gvZv‡eK Ges e¨vs‡Ki Aby‡gv`b †gvZv‡eK 
gvwK©b Wjvi, cvDÛ ÷viwjs, BD‡iv, B‡qb ev Ab¨ †Kvb gy`ªvq we‡`kx gy`ªv, PjwZ wnmve I †gqv`x 
Rgv e¨e¯’vcbv Kiv †h‡Z cv‡i| 

8.2 Foreign Currency accounts are opened and maintained subject to all laws, 
rules and regulations as applicable on the bank and in force from time to 
time including foreign exchange control regulations and directives of 
Bangladesh Bank, and Government of Bangladesh.

8.2 ˆe‡`wkK gy`ªv GKvD›U evsjv‡`k e¨vs‡Ki ˆe‡`wkK gy`ªv wbqš¿Y wewagvjv I wb‡`©kbv Ges evsjv‡`k 
miKv‡ii wb‡`©kbvmn mg‡q mg‡q cÖPwjZ Ges e¨vs‡Ki Dci cÖ‡hvR¨ hveZxq AvBb I wewaweavb 
mv‡c‡¶ †Lvjv I msi¶Y Kiv n‡e| 

8.3 Withdrawals from a Foreign Currency Account shall be subject to the 
availability of the particular foreign currency with the Bank and in 
accordance with all laws, rules and regulations as applicable on the Bank 
from time to time, including the prevailing directives of the Bangladesh 
Bank and Government of Bangladesh.

8.3 †Kvb ˆe‡`wkK gy`ªv wnmve †_‡K A_© D‡Ëvjb evsjv‡`k e¨vs‡Ki ˆe‡`wkK gy`ªv wbqš¿Y wewagvjv I 
wb‡`©kbv Ges evsjv‡`k miKv‡ii wb‡`©kbvmn mg‡q mg‡q cÖPwjZ Ges e¨vs‡Ki wbKU D³ ˆe‡`wkK 
gy`ªv _vKv mv‡c‡¶ Kiv hv‡e| 

8.4 The Account Holder acknowledges that the Bank shall not be liable for any 
currency exchange loss resulting from any transfer / movement of the 
balances from foreign currency to the Account Holder's Account in another 
currency.

8.4 wnmveavix ¯^xKvi K‡ib †h Ab¨ †Kvb gy`ªvq wnmveavixi ˆe‡`wkK gy`ªv †_‡K e¨v‡jÝ n¯—vš—‡ii Kvi‡Y 
NwUZ †Kvb gy`ªv wewbgq ¶wZi Rb¨ e¨vsK `vqx n‡ebv| 

9. Joint Account
9. †hŠ_ wnmve
9.1 Where the Joint Account is operated with single signature, the Bank shall 

honor and pay to the debit of the Joint Account all cheques, drafts and 
orders signed by anyone of the authorized signatories .If the Bank prior to 
acting on instructions received from one authorized signatory receives 
contradictory instructions from another signatory, the Bank may refuse to 
act on either of them and insist upon an instruction signed by all the joint 
account holders. In case of any dispute and / or con�icting instructions 
from authorized signatories. The Bank shall also have the right to be 
exercised at its sole discretion, to block all transactions in the Account 
until resolution of such dispute / con�iet.

9.1 hLb GKK ¯^v¶‡i †hŠ_ wnmve cwiPvwjZ nq ZLb e¨vsK Aby‡gvw`Z †h‡Kvb ¯^v¶iKvixi gva¨‡g 
¯^v¶wiZ †PK, WªvdU, AW©vi m¤§vb Ki‡e I †hŠ_ wnmveavixi wnmv‡e †WweU cÖ`vb Ki‡e| hw` e¨vsK 

GKRb Aby‡gvw`Z ¯^v¶iKvix †_‡K M„nxZ wb‡`©kbvq KvR Kivi c~‡e© Ab¨ ¯^v¶iKvix †_‡K weiƒc 
wb‡`©kbv MÖnY K‡i Z‡e e¨vsK Zv‡`i wb‡`©kbv cvj‡b A¯^xKvi Ki‡Z cv‡i Ges me wnmveavixi 
¯^v¶i PvB‡Z cv‡i| Aby‡gvw`Z ¯^v¶iKvixMY †_‡K weev`g~jK wb‡`©kbvi †¶‡Î Giƒc weev` / Ø›Ø 
wb®úwË bv nIqv ch©š— e¨vsK Zvi wbisKyk gZvg‡Z wnmv‡ei hveZxq †jb‡`b eøK K‡i †`Iqvi 
AwaKvi iv‡L| 

9.2 All joint account holders shall be jointly and Separetely liable for any / all 
liabilities incurred upon the Joint Account.

9.2 me †hŠ_ wnmveavix †hŠ_ I Avjv`vfv‡e †hŠ_ wnmv‡ei hveZxq `vqe×Zv wel‡q `vqx _vK‡e| 
9.3 Where a co-owner of a Joint Account dies or becomes legally disquali�ed, 

the other Joint Account holders shall give notice of this fact to the Bank 
within not more than 10 days from the date of the death or the 
disquali�cation of said person. The Bank shall thereupon suspend the 
withdrawals and operation of the Joint Account until a successor is legally 
appointed.

9.3 hLb †hŠ_ wnmv‡ei †Kvb wnmveavix g„Zz¨eiY K‡ib ev AvBbMZfv‡e A‡hvM¨ nb ZLb D³ e¨w³i 
A‡hvM¨Zv ev g„Zz¨i ZvwiL †_‡K 10 w`‡bi g‡a¨ Ab¨vb¨ †hŠ_ wnmveavixMY e¨vs‡Ki wbKU D³ NUbv 
wel‡q †bvwUk w`‡eb| AZtci e¨vsK AvBbMZfv‡e GKRb DËivwaKvix wbhy³ bv nIqv ch©š— †hŠ_ 
wnmve †_‡K UvKv D‡Ëvjb I cwiPvjbv eÜ ivL‡eb| 

10. Minor's Account
10. bvevj‡Ki wnmve
10.1 In respect of an account opened in the name of a minor, the Bank shall be 

entitled to act upon the instructions received from the guardian named in 
the Account Opening Form.  Upon the minor reaching the age of Majority 
in accordance with  the laws of Bangladesh, i.e the age of 18_years( the 
main Account Holder), the Account shall be blocked with the issuance of 
notice to the Main Accountholder and the guardian and shall remain 
blocked until the Main Accountholder completes all formalities and 
documentation as per Bank Policy. The Bank may require further 
documents from the Main Account Holder as per its policy and regulatory 
requirements before allowing any further operation.

10.1 bvevj‡Ki bv‡g †Lvjv †Kvb wnmve wel‡q e¨vsK wnmve †Lvjvi di‡g bvghy³ MvwW©qvb †_‡K M„nxZ 
wb‡`©kbv †gvZv‡eK KvR Kivi †hvM¨ n‡e| evsjv‡`‡ki AvBb †gvZv‡eK bvevjK mvevjK‡Z¡ †cŠuQvi 
ci A_©vr 18 eQi eqm nIqvi ci (g~j wnmveavix) g~j wnmveavix I MvwW©qvb‡K †bvwUk cÖ`vb K‡i 
wnmve eøK K‡i ivLv n‡e Ges gyj wnmveavix e¨vs‡Ki bxwZ †gvZv‡eK hveZxq AvbyôvwbKZv I WKy‡g›U 
m¤úbœ Kiv bv ch©š— Zv eøK _vK‡e| cwiPvjbv Aby‡gv`‡bi c~‡e© Gi bxwZ I miKvix kZ© †gvZv‡eK 
e¨vsK gyj wnmveavix †_‡K Av‡iv cÖ‡qvRbxq Z_¨ PvB‡Z cv‡i|  

11. Hold Mail Facility
11. †nvì †gBj myweav
11.1 On the request of Hold Mail service by the Customer, the Bank will hold all 

mail, addressed to the account holder / depositor for a maximum period of 
6 months from receipt of any such request and such mail will be deemed to 
have been received by the account holder. The account holder will collect 
any mail so held personally or through an authorized person, unless he / 
she advises the Bank to the contrary in writing. The Bank is authorized to 
charge a fee as per the Banks schedule of charges as revised from time to 
time, for this service and to hold, open and / or handle all such mail in such 
manner as the Bank deems �t. Any such fee charged by the Bank may be 
debited by the Bank from the account of the account holder. If he / she fails 
to collect any such mail within a further period of three months, the Bank is 
hereby authorized to destroy the same at any time thereafter at the 
account holder's sole risk and responsibility, and in doing so the Bank shall 
be discharged from all of its responsibilities or liabilities with respect 
thereof.

11.1 MÖvn‡Ki †nvì †gBj myweavi Aby‡iv‡a e¨vsK Giƒc Aby‡iva MÖnY †_‡K m‡e©v”P 6 gv‡mi Rb¨ wnmveavix‡K 
cvVv‡bv hveZxq †gBj eÜ ivL‡e Ges Giƒc †gBj wnmveavix MÖnY K‡i‡Q e‡j MY¨ n‡e| wnmveavix 
Giƒc hveZxq †gBj e¨w³MZfv‡e ev Aby‡gvw`Z e¨w³ gva¨‡g msMÖn Ki‡eb, hw` bv wZwb wjwLZfv‡e 
e¨vsK‡K Ab¨iƒc wb‡`©kbv bv cÖ`vb K‡ib| e¨vs‡Ki PvR© bxwZgvjv †gvZv‡eK mg‡q mg‡q GRb¨ wd PvR© 
Ki‡e| B‡gB‡j †Kvb fvBivm _v‡K bv, Giƒc B-‡gBj ev mshyw³ †_‡K DwÌZ †Kvb ¶q ¶wZi Rb¨ 
e¨vsK `vwqZ¡ MÖnY Ki‡ebv|

11.2 It is acknowledged that the request for the Hold Mail service is being made 
entirely for the account holder's convenience and at his risk and 
responsibility and without any obligation on part of the Bank. The account 
holder would assume full responsibility for any loss, adverse consequences 
or liabilities arising in any manner whatsoever to him or to any third party 
and would keep the Bank indemni�ed against any claims, losses or 
consequences suffered in any way due to the Bank complying with his such 
request. Account holder further waives any and all claims against the Bank 
and its of�cers and employees, for any consequences arising as a result of 
any mail inadvertently being dispatched to him / her in the ordinary course 
of business or the Bank communicating with him .in an emergency situation 
as perceived by the Bank or for the purposes of serving or issuing any 
demand or notice to him by the Bank or otherwise to protect the interest of 
the Bank. For due diligence purposes, the Bank may send any mail / 
communication at customer's given address even if hold mail instructions 
have been provided.

11.2 GUv ¯^xKvh© †h †nvì †gBj †mevi Aby‡iva m¤ú~Y©fv‡e MÖvn‡Ki myweavi Rb¨ Ges MÖvn‡Ki SuywK I 
`vq`vwq‡Z¡ Ges G e¨vcv‡i e¨vs‡Ki †Kvb cÖKvi eva¨evaKZv †bB| wnmveavix ev †Kvb Z…Zxq c‡¶i 
†Kvb cÖKvi ¶wZ weiƒc djvdj ev `vqe×Zvi Rb¨ wnmveavix `vqx _vK‡e Ges e¨vsK Giƒc wb‡`©kbv 
cÖwZcvj‡bi Rb¨ MÖvnK Zvi cÖwZ †Kvb cÖKvi `vex †ck Ki‡Z cvi‡ebv| 

12. Statement of Account
12. wnmve weeiYx
12.1 The Bank shall send statement of account as per frequency stipulated by 

Bangladesh Bank, and the Customer shall check the entries made therein. 
Customer may notify any discrepancies in the statement of account within 

30 days from the date of issue, after which Bank's statement will be 
considered �nal and conclusive, for all purposes whatsoever. Statement of 
account shall not be sent to the Customer whose account has been marked 
as dormant, as per directives of the Bangladesh Bank.

12.1 evsjv‡`k e¨vs‡Ki wba©vwiZ weiwZ †gvZv‡eK e¨vsK wnmve weeiYx †cÖiY Ki‡e Ges †mLv‡b cÖ`Ë 
Gw›Uªmg~n †PK Ki‡eb| wnmve weeiYx‡Z †Kvb cÖKvi Am½wZ cvIqv †M‡j MÖvnK Rvixi ZvwiL †_‡K 
30 w`‡bi g‡a¨ AewnZ Ki‡eb †h mg‡qi c‡i D³ wnmve weeiYxi hveZxq D‡Ï‡k¨ P‚ovš— wnmv‡e 
we‡ewPZ n‡e| evsjv‡`k e¨vs‡Ki wb‡`©kbv †gvZv‡eK †Kvb MÖvn‡Ki wnmve myß wnmv‡e wPwýZ n‡j 
Giƒc wnmv‡ei wnmve weeiYx cÖ`vb Kiv n‡ebv| 

12.2 The Bank will take due care to see that the credit and debit entries are 
correctly recorded in the accounts of the Customer but in case of any error, 
the Bank shall be within its right at all times to make the correct adjusting 
entries, recover any amount due from the Customer without prior notice and 
inform the customer subsequently. The Bank shall not be liable for any 
damages losses etc. consequent upon such adjustments.

12.2 e¨vsK cÖ‡qvRbxq mZK©Zv Aej¤^b Ki‡e GUv wbwðZ Ki‡Z †h †µwWU I †WweU Gw›Uªmg~n MÖvn‡Ki 
wnmv‡e mwVKfv‡e †iKW© Kiv n‡q‡Q Z‡e †Kvb fyj aiv co‡j e¨vsK Zvi wbR AwaKv‡i me©`v Zv 
ms‡kvab Ki‡Z cvi‡e, †Kvb c~e©‡bvwUk e¨wZ‡i‡K MÖvnK †_‡K e‡Kqv A_© Av`vq Ki‡Z cvi‡e Ges 
cieZ©x‡Z MÖvnK‡K AewnZ Ki‡Z cvi‡e| 

12.3 No Customer may annotate or delete any entries in the statement of 
account. Any discrepancy found should at once be brought into notice of 
the Bank.

12.3 †Kvb MÖvnK wnmve weeiYx‡Z †Kvb Gw›Uª cÖ‡ek ev cwieZ©b Ki‡Z cvi‡ebv| †Kvb mgm¨v cvIqv †M‡j 
Zv mv‡_ mv‡_ e¨vsK‡K AewnZ Ki‡Z n‡e|

12.4 Apart from mandatory provision of statement of account (SOA), SOA may 
be provided by the Bank, subject to charges, as applicable under its 
schedule of Bank Charges upon receipt of written request by the Customer 
/ Account Holder only.

12.4 eva¨ZvgyjK wnmve weeiYx cÖ`vb kZ© e¨wZZ e¨vsK †Kej MÖvnK / wnmveavixi wjwLZ Aby‡iv‡a MÖn‡Yi ci 
e¨vsK PvR© Gi weeiY Aax‡b cÖ‡hvR¨, PvR© mv‡c‡¶, wnmve weeiYx cÖ`vb Ki‡Z cv‡i| 

12.5 The "e-statement" means the statement of account sent through email at 
the Designated Email Address provided / Registered by the Customer/ 
Account Holder

12.5 ÔB-†÷U‡g›UÕ Gi A_© nj MÖvnK / wnmveavix cÖ`Ë / wbewÜZ wba©vwiZ B-‡gBj wVKvbvq B-‡gBj 
gva¨‡g †cÖwiZ wnmve weeiYx| 

12.6 In case of Account holder, at his / her request, being registered for 
e-statement, the bank shall discontinue sending the mandatory statement 
of account via post / courier and provide the e-statement facility as per 
the frequency indicated.

12.6 wnmveavixi Aby‡iv‡a B-†÷U‡g›U wbewÜZ Kiv n‡j e¨vsK WvK / Kzwiqv‡ii gva¨‡g eva¨Zvg~jK wnmve 
weeiYx cÖ`vb eÜ Ki‡e Ges wb‡`©wkZ weiwZ‡Z B-†÷U‡g›U cÖ`vb Ki‡e| 

12.7 The Bank does not guarantee that integrity of the email has been 
maintained and that communication will be free of viruses, interceptions or 
interference. Although, the Bank will take reasonable precautions to 
ensure that no viruses will be present in the e-mail, the Bank cannot accept 
the responsibility for any loss and damages arising from any use of the 
email or attachments.

12.7 e¨vsK M¨vivw›U cÖ`vb K‡ibv †h B-†gB‡ji ï×Zv i¶v Kiv n‡q‡Q Ges B-†gBj fvBivmgy³| 
B-†gB‡ji Ace¨env‡ii Kvi‡Y †Kvb ÿwZ n‡j e¨vsK †Kvb `vq `vwqZ¡ enb Ki‡e bv|

12.8 The Customer will provide his / her email address to the Bank for receiving 
e-statement ("Designated Email Address").

12.8 B-†÷U‡g›U MÖn‡Yi Rb¨ MÖvnK e¨vsK‡K Zvi B-‡gBj wVKvbv cÖ`vb Ki‡eb (wba©vwiZ B-‡gBj 
wVKvbv)| 

12.9 The Customer hereby unconditionally agrees to accept the e-statement 
sent at the Designated Email Address. Any errors or exception noted in the 
e-statement shall be reported to the Bank within 45 days on receipt of 
e-statement, otherwise the same shall be considered as correct.

12.9 MÖvnK GZØviv wbtkZ©fv‡e wba©vwiZ B-‡gBj wVKvbvq B-‡gBj MÖn‡Y m¤§Z| B-†÷U‡g‡›U †Kvb fyj 
ev AmsMwZ n‡j B-†÷U‡g›U MÖn‡Yi 45 w`‡bi g‡a¨ Zv e¨vsK‡K wi‡cvU© Ki‡Z n‡e Ab¨_vq Zv mwVK 
wnmv‡e we‡ewPZ n‡e| 

12.10 The Customer shall advise the Bank in writing, in case of any changes in 
email address or discontinuation of e-statement is required. In the absence 
of such advice, the Bank holds no responsibility of whatsoever nature.

12.10 B-‡gBj wVKvbv cwieZ©b n‡j ev B-†÷U‡g›U bv †c‡Z PvB‡j MÖvnK wjwLZfv‡e e¨vsK‡K AewnZ 
Ki‡e| Giƒc AewnZ bv Kiv n‡j e¨vsK †Kvb ai‡bi `vwqZ¡ MÖnY Ki‡ebv| 

12.11 The e-statement will be electronically sent at the Customer's request and 
at the entire risk and responsibility of the Customer.

12.11 MÖvn‡Ki Aby‡iv‡a I MÖvn‡Ki cy‡iv SuzwK I `vwq‡Z¡ B‡j±«wbKfv‡e Giƒc B-†÷U‡g›U cvVvb n‡e| 
12.12 The Bank shall not be liable for improper, incomplete or non-delivery 

of e-statement in case email is returned due to email attachment 
policy at account holder's end or inactivated email account etc.

12.12 wnmveavixi GKvD‡›U B-‡gBj mshyw³ bxwZi Kvi‡Y B-‡gBj †diZ Avm‡j ev B-†÷U‡g›U fyj, Am¤ú~Y© 
ev †Wwjfvix bv n‡j Zvi Rb¨ e¨vsK `vqx n‡e bv| 

12.13 The Customer accepts that the Bank does not warrant against any external 
factors affection the privacy and / or security of the emails during internet 
transmission.

12.13 MÖvnK m¤§wZ cÖ`vb K‡i †h B›Uvi‡bU m¤cÖPv‡ii mg‡q B‡gB‡ji wbivcËv Ges / A_ev evB‡ii †Kvb 
Kvi‡Y †MvcbxqZv f½ wel‡q e¨vsK wbðqZv cÖ`vb Ki‡ebv| 

12.14 The Customer shall use the e-statement or its printed version as 
information for his personal record and shall not submit this for any legal 
requirement or for submission to visa granting authorities or admission 
statement of account from Branch.

12.14 MÖvnK Zvi e¨w³MZ †iK‡W©i Rb¨ B-‡÷U‡g›U ev Gi wcÖ›U Kiv Kwc e¨envi Ki‡Z cvi‡e Ges †Kvb 
AvBbMZ cÖ‡qvR‡b ev wfmv cÖ`vbKvix KZ©…cÿ‡K wnmv‡ei weeiYx Rgv w`‡Z cvi‡ebv| 

12.15 The Bank shall not be held responsible for any loss or damages resulting to 
the Customer on account of any delay, Inaccurate or incorrect transmission 
or unauthorized access to the e-statement services.

12.15 †Kvb wej¤^, fyj cÖPvi ev B-‡÷U‡g›U †mevq Abby‡gvw`Z cÖ‡e‡ki Kvi‡Y MÖvn‡Ki †Kvb cÖKvi ¶wZi 
Rb¨ e¨vsK †Kvb cÖKvi `vqx n‡e bv| 

12.16 The Bank at its discretion may impose additional conditions prior to 
acceptance of e-statement issuance request or activating its issuance. The 
Bank reserves the right to temporarily suspend the facility as deemed 
necessary.

12.16 e¨vsK Zvi wbisKyk B”Qvq B-‡÷U‡g›U cÖ`vb Aby‡iva MÖn‡Yi c~‡e© AwZwi³ kZ©vejx Av‡ivc Ki‡Z 
cv‡i| e¨vsK cÖ‡qvRb g‡b Ki‡j Giƒc myweav mvgwqKfv‡e eÜ Kivi AwaKvi msi¶Y K‡i| 

12.17 The Bank reserves the right to make necessary changes as and when 
required in these terms and conditions. Such changes will be displayed at 
the Bank's website or advised by email noti�cation.

12.17 e¨vsK GB kZ©vejxmg~‡n hLb †hgb cÖ‡qvRb cwieZ©b Kivi AwaKvi msi¶Y K‡i| Giƒc cwieZ©b 
e¨vs‡Ki I‡qemvB‡U ev B‡gB‡ji gva¨‡g AewnZ Kiv n‡e| 

12.18 The Customer agrees to receive and accept periodical notices related in 
respect of the Account(s) and / or regulatory information sent by the Bank 
at Customer's Designated Email Address.

12.18 MÖvn‡Ki wba©vwiZ B-‡gBj wVKvbvq e¨vs‡Ki †cÖwiZ wbqš¿Yg~jK Z_¨ Ges / A_ev wnmve m¤úwK©Z 
mg‡q mg‡q †bvwUk MÖn‡Y MÖvnK m¤§Z| 

12.19 The Customer is responsible for security of password of the Designated 
Email Address. The Bank will not be liable of any undesirable event such as 
data corruption or unauthorized amendment of the information so given, 
Link down, email hackings, unwanted emails, and misuse of email address, 
delay and interruption whatsoever.

12.19 MÖvnK wba©vwiZ B-‡gBj wVKvbvi cvmIqvW© wbivcËv weavb Ki‡eb| †Kvb AcÖZ¨vwkZ NUbv †hgb Z_¨ 
bó, Z‡_¨i Abby‡gvw`Z ms‡kvab, wjsK WvDb, B-‡gBj n¨vwKs, AcÖ‡qvRbxq B-‡gBj, B-‡gBj 
wVKvbvi Ace¨envi, wej¤^ BZ¨vw`i Kvi‡Y e¨vsK `vqx n‡ebv| 

12.20 The Bank shall have an irrevocable authority to debit Customer's Account(s) 
for any costs, charges, taxes and expenses relating thereto.

12.20 D³ wel‡q †h‡Kvb PvR© Ki ev e¨‡qi Rb¨ MÖvn‡Ki wnmve †_‡K †WweU Kivi AwaKvi e¨vsK msiÿY 
K‡i|  

13. SMS Alert Facility
13. GmGgGm mZK©Zv myweav 
13.1 The Customer hereby subscribes to the SMS Alert Facility ("SMS Facility") of 

the Bank whereby the Customer shall receive short messaging service alerts 
("SMS Service") on the Customer's Authorized Mobile Number in the form of 
customized messages. The Customer shall not be able to undertake any 
transaction through the SMS Alert Facility. The SMS alerts shall only be sent 
to the mobile phone number which has been speci�cally provided by the 
Customer for the purposes of these clauses ("Authorized Mobile Number").

13.1| MªvnK GZ Øviv e¨vs‡Ki GmGgGm mZK©Zv myweav MÖnY Ki‡Z cv‡i hvi Øviv MÖvnK g¨v‡m‡Ri AvKv‡i 
MÖvn‡Ki wba©vwiZ †gvevBj b¤^‡i mswÿß g¨v‡mR mZK©Zv †mev MÖnY Ki‡e| GmGgGm mZK©Zv 
myweavi gva¨‡g MÖvnK †Kvb †jb‡`b Ki‡Z mÿg n‡e bv| GmGgGm mZK©Zv †Kej gvÎ †gvevBj 
†dvb b¤^‡i †cÖib Kiv n‡e hv MÖvnK cÖ`vb K‡i‡Qb| 

13.2 The SMS Alert Facility will be available to the Customer only if the Customer 
is within the cellular service range of the particular cellular service provider 
of the Customer.

13.2| GmGgGm mZK©Zv myweav MÖvnK‡K cÖ`vb Kiv n‡e †Kej gvÎ hw` MÖvnK Zvi we‡kl †gvevBj †mev 
cÖ`vbKvixi †gvevBj †mevi AvIZvi g‡a¨ _v‡Kb| 

13.3 If the Customer suspects that there is an error in the information contained 
in the SMS alert sent to him, he / she shall inform the same to the Bank 
/Branch as soon as possible and the Bank / Branch shall endeavor to correct 
the error, wherever possible on a best effort basis.

13.3| hw` MÖvnK m‡›`n K‡ib †h Zvi wbKU †cÖwiZ GmGgGm mZK©Zv Z‡_¨ †Kvb fzj i‡q‡Q Z‡e wZwb hZ 
`ªæZ m¤¢e e¨vsK / kvLv‡K Zv AewnZ Ki‡eb Ges e¨vsK ZLbB m¤¢e m‡e©v”P †Póvi gva¨‡g D³ fzj 
ms‡kvab Kivi †Póv Ki‡eb| 

13.4 The Customer agrees that SMS Alert Facility provided to the Customer is an 
additional facility for his / her convenience and is susceptible to delay, 
error, omission and / or inaccuracy. The Customer shall not hold the Bank 
liable for any loss, damages etc. that may be incurred / suffered by the 
Customer on account of the SMS Alert Facility.

13.4| MÖvnK m¤§Z †h MÖvnK‡K cÖ`Ë GmGgGm ms‡KZ myweav Zvi myweavi Rb¨ cÖ`Ë GKwU AwZwi³ myweav 
Ges GUv‡Z wej¤^, fzj, evZ©v cov Ges / A_ev Aï×Zv _vK‡Z cv‡i| †Kvb ÿwZ BZ¨vw`i Rb¨ MÖvnK 
e¨vsK‡K `vqx Ki‡Z cvi‡e bv hw` GmGgGm ms‡KZ myweavi Kvi‡Y MÖvnK D³ ÿwZ MÖnY K‡ib| 

13.5 The Bank shall not be liable for any unauthorized use / access to the 
information and or SMS alerts sent by the Bank to the Mobile Phone 
Number of the Customer or for the fraudulent duplicate or erroneous use 
/ misuse of such information by any third person.

13.5| e¨vsK †Kvb AbAby‡gvw`Z e¨envi / cÖ‡ek Gi Rb¨ `vqx n‡e bv Ges / A_ev MÖvn‡Ki †dvb b¤^‡i 
e¨vs‡Ki GmGgGm ms‡KZ ev †Kvb Z„Zxq e¨w³i gva¨‡g Giƒc Z‡_¨I cÖZviYvg~jK e¨envi ev fzj 
e¨envi ev Ace¨env‡ii Rb¨ e¨vsK `vqx n‡e bv| 

13.6 Notwithstanding the above, it is clari�ed that even though the Customer 
has hereby subscribed to the SMS Alert Facility, the Bank is under no 
obligation to send SMS alerts to the Customer. Furthermore, the Bank 
reserves the right to send the SMS alerts to only those Customers who are 
availing the services of a speci�c cellular services provider as determined 
by the Bank at its sole discretion.

13.6| Dc‡i hv wKQz _vK bv †Kb GUv ¯úó Kiv hv‡”Q †h hw`I MÖvnK GmGgGm ms‡KZ myweav MÖnY K‡ib 
Z_vwc e¨vsK †Kvb Ae¯’v‡ZB MÖvnK‡K GmGgGm ms‡KZ cvVv‡Z eva¨ bq| AwaKš‘, e¨vsK 
†KejgvÎ D³ MÖvnK‡`i‡K GmGgGm ms‡KZ  †cÖiY Kivi AwaKvi msiÿY K‡i hviv e¨vs‡Ki 
wba©vwiZ g‡Z Gi wbi¼zk B”Qvq wba©vwiZ †mjyjvi †mev cÖ`vbKxi †mev †fvM Ki‡Q| 

13.7 The Customer hereby authorizes the Bank to send promotional messages 
including the products of the Bank, greetings or any other messages the 
Bank may choose to send from time to time. The Customer agrees, 
unconditionally and irrevocably that such messages / calls made by the 
Bank or its agents will not be considered as a breach of privacy.

13.7| MÖvnK GZØviv e¨vs‡Ki cY¨ Awfev`b ev Ab¨ †Kvb g¨v‡mRmn cÖ‡gvkbvj g¨v‡mR †cÖiY Ki‡Z 
e¨vsK‡K Aby‡gv`b cÖ`vb K‡i e¨vsK D³ MÖvnK‡K mg‡q mg‡q Zv cÖ`vb Ki‡Z cv‡i| MÖvnK wbtkZ©© 
I AcÖZ¨vnvi †hvM¨fv‡e m¤§Z †h Giƒc g¨v‡mR Kj hv e¨vsK ev Gi G‡R›U Ki‡eb Zv †MvcbxqZvi 
cÖKvk n‡e bv| 

13.8 The Customer acknowledges and accepts that the SMS Services being 
provided are dependent on the infrastructure, connectivity and services 
being provided by the cellular service provider and that the timeliness and 
accuracy of the information sent by the Bank will depend on factors 
affecting the network. The Bank shall not under any circumstances 
whatsoever, be liable for non-delivery of information nor for error, loss or 
distortion in the transmission of information to the Customer.

13.8| MÖvnK ¯^xKvi I MÖnY K‡ib †h cÖ`Ë GmGgGm †mevmg~n †gvevBj †mev cÖ`vbKvix cÖ`Ë AeKvVv‡gv 
ms‡hvM I †mevi Dci wbf©ikxj Ges e¨vs‡Ki †cÖwiZ Z‡_¨i mgq I mwVKZv †bUIqvK© ÿwZMÖ¯Í K‡i 
Giƒc welqvw`i Dci wbf©i K‡i †Kvb Ae¯’v‡ZB e¨vs‡Ki Z_¨ †Wwjfvix bv n‡j ev †Kvb fzj, ÿwZ ev 
MÖvn‡Ki wbKU Z_¨ cÖPv‡i weK…wZi Rb¨ e¨vsK `vqx n‡e bv|  

13.9 The SMS Services being provided by the Bank in relation to mobile phone 
banking facility may be temporarily suspended at any time for the purpose 
of carrying out repair and maintenance work in respect thereof, such 
suspension may also be carried out in respect of any security procedure 
required' to be followed by the Bank.

13.9| †gvevBj †dvb e¨vswKs myweav wel‡q e¨vs‡Ki cª`Ë GmGgGm myweav D³ wel‡q †givgZ I e¨c¯’vcbv 
cwiPvjbvi D‡Ï‡k¨ †h †Kvb mg‡q mvgwqKfv‡e eÜ n‡Z cv‡i, Giƒc eÜ e¨vs‡Ki AbymwiZe¨ †h 
†Kvb wbivcËv cÖwµqv wel‡qI cwiPvwjZ n‡Z cv‡i|

13.10 The Customer acknowledges that the SMS Services of the Bank will be 
implemented in different phases and that the Bank may decide to add 
certain facilities in addition to the services already provided. Conversely, 
the Bank may in its absolute discretion decide to cancel or remove any part 
of or the entire services being provided to the Customer, at any time 
without prior notice in respect thereof.

13.10| MÖvnK ¯^xKvi K‡ib †h e¨vs‡Ki GmGgGm †mevmg~n wewfbœ av‡c ev¯ÍevwqZ n‡e Ges BwZg‡a¨ cÖ`Ë 
†mevmg~‡ni AwZwi‡³i e¨vsK wbw`©ó myweav †hvM Kivi myweav MÖnY Ki‡Z cv‡i| cÿvšÍ‡i e¨vsK Gi 
wbi¼zk B”Qvq †h‡Kvb mg‡q †Kvb c~e© †bvwUk e¨wZZ MÖvnK‡K cÖ`Ë †mev c~Y© ev AvswkKfv‡e evwZj 
Kivi cÖmviY Ki‡Z cv‡i| 

13.11 The SMS Alert Facility being offered by the Bank shall be subject to 
charges as provided in the Schedule of Charges(SOC) of the Bank, which 
may be revised from time to time and communicated through revised / 
latest sac. Further, the Customer shall be liable for payment of SMS Alert 
Facility in connection with receiving the Alerts. In the event that the 
Customer is required to make any payment in connection with the use of 
services, the Bank shall have the right to debit the Customer's Account(s) 
with the Bank. However, in case neither the Customer pays the charges 
nor suf�cient balance is available in his / her account, the Bank reserves 
the right to suspend the SMS Alert Facility without any prior notice.

13.11| e¨vs‡Ki cÖ`Ë GmGgGm myweav e¨vs‡Ki PvR© (GmIwm) Gi Zdwm‡j cÖ`Ë PvR© mv‡cÿ hv mg‡q mg‡q 
cwiewZ©Z n‡Z cv‡i Ges cwiewZ©Z / me©‡kl ms‡kvab AewnZ Kiv n‡e| AwaKš‘ MÖvnK ms‡KZ MÖnY 
wel‡q GmGgGm ms‡KZ myweavi Rb¨ †c‡g›U cÖ`vb Kwi‡eb| hw` †mev e¨envi wel‡q MÖvnK‡K †Kvb 
†c‡g›U Ki‡Z n‡e Z‡e e¨vsK Zvi wbKU iwÿZ MÖvn‡Ki wnmve †_‡K †WweU Kivi AwaKvi msiÿY 
K‡ib| Z‡e hw` MÖvnK PvR© cÖ`vb bv K‡i ev Zvi GKvD‡›U ch©vß e¨v‡jÝ bv _v‡K Z‡e e¨vsK †Kvb 
c~e© †bvwUk e¨wZZ GmGgGm myweav eÜ K‡i †`Iqvi AwaKvi msiÿY K‡i| 

13.12 The Customer shall be solely responsible for intimating to the Bank  of any 
changes in the Authorized  Mobile Number. In case the Customer changes 
his Authorized Mobile Number and does not inform the Bank, the will 
continue to send SMS alerts at the Authorized Mobile Number provided by 
the Customer till any contrary instructions are received.

13.12| Aby‡gvw`Z †gvevBj b¤^‡i †Kvb cwieZ©b wel‡q MÖvnK e¨vs‡K Zv AewnZ  Ki‡eb| hw` MÖvnK Zvi 
Aby‡gvw`Z †gvevBj b¤^i cwieZ©b K‡ib Ges †m wel‡q e¨vs‡K AewnZ bv K‡ib Z‡e wZwb Zvi cÖ`Ë 
Aby‡gvw`Z †gvevBj b¤^‡i GmGgGm ms‡KZ †c‡Z _vK‡eb hZÿb bv ch©šÍ Abyiæc wb‡`©kbv MÖnY 
bv Kiv nq| 

13.13 The Customer acknowledges that only one Authorized Mobile number can 
be registered only against an account.

13.13| MÖvnK ¯^xKvi K‡ib †h †KejgvÎ GKwU Aby‡gvw`Z †gvevBj b¤^i GKwU GKvD‡›Ui wecix‡Z wbeÜb 
Kiv hvq |

13.14 Nothing in these terms and conditions shall be construed / deemed to 
place any obligation on the Bank to notify the Customer via the SMS Alert 
Facility of every transaction carried out on the Account(s) of the Customer 
and the Bank shall not be liable for any losses, costs, damages or claims 
sustained by the Customer, for any unauthorized transactions carried out 
on the Customer’s Account(s), solely on the basis that the Customer was 
not noti�ed of any transaction(s) through the SMS Alert Facility.

13.14| GB kZ©vejxi †Kvb wKQzB MÖvn‡Ki wnmv‡ei Dci cwiPvwjZ cÖwZwU †jb‡`b wel‡q GmGgGm myweavi 
gva¨‡g MÖvnK‡K AewnZ Kivi wel‡q e¨vs‡Ki Dci †Kvb eva¨evaKZv i‡q‡Q e‡j MY¨ Ki‡e bv Ges 
e¨vsK MÖvn‡Ki wnmv‡ei Dci cwiPvwjZ Abby‡gvw`Z †jb‡`‡bi †ÿ‡Î MÖvn‡Ki ÿwZ, LiP, `vwe Gi 
Rb¨ `vqx n‡e bv, wbi¼zkfv‡e GB wfwË‡Z †h MÖvnK GmGgGm myweavi gva¨‡g †Kvb †jb‡`b wel‡q 
AewnZ n‡Z cv‡ib wb|

14. Phone, Electronic Banking  and Online Banking
14| †dvb, B‡j±ªwbK e¨vswKs  Ge AbjvBb e¨vswKs
14.1 Where the Bank provides phone and or on-line / Internet banking facility 

to the Customer, the Customer shall solely be responsible to ensure that 
the Personal Identi�cation Number (PIN) Card Number and other personal 
information / password are not disclosed to any other person or third 
party. The Bank shall not be liable for any loss, damage or expenses 

incurred by the Customer, howsoever, caused if the PIN is shared by the 
customer with any other person whether voluntarily or accidently.

14.1| †hLv‡b e¨vsK MÖvnK‡K †dvb Ges / A_ev AbjvBb / B›Uvi‡bU e¨vswKs myweav cÖ`vb K‡i †m‡ÿ‡Î 
MÖvnK GUv wbwðZ Kivi Rb¨ m¤ú~Y©fv‡e `vqx n‡e †h e¨w³MZ cwiPq b¤^i (wcb) KvW© b¤^i Ges 
Ab¨vb¨ e¨w³MZ Z_¨ / cvmIqvW© Ab¨ †Kvb e¨w³ ev Z…Zxq c‡ÿi wbKU cÖKvwkZ nq wb| hw` MÖvnK 
†¯^”Qvq ev `yN©UbvemZ Ab¨ †Kvb e¨w³i mv‡_ fvM K‡i Z‡e G Kvi‡Y †Kvb ÿwZ ev LiP BZ¨vw`i 
Rb¨ e¨vsK `vqx n‡e bv| 

14.2 If the Bank receives any verbal instructions from the Customer or any 
other person purporting to be the Customer and correct Account number 
and PIN / Card Number and other personal information are given. The 
Bank may act upon such verbal instructions and the Customer agrees to 
indemnify the Bank against any loss, damages, costs or demands incurred 
by the Bank as a result of or in connection therewith.

14.2| hw` e¨vsK MÖvnK ev MÖvn‡Ki cÿ †_‡K Ab¨ †Kvb e¨w³ †_‡K †gŠwLK wb‡`©kbv cvq Ges mwVK GKvD›U 
b¤^i I wUb / KvW© b¤^i Ges Ab¨vb¨ e¨w³MZ Z_¨ cÖ`vb Kiv nq Z‡e e¨vsK Giƒc †gŠwLK wb‡`©kbv 
†gvZv‡eK KvR Ki‡Z cv‡i Ges MÖvnK Zvi d‡j ev D³ wel‡q e¨vs‡Ki †h‡Kvb ÿwZ LiP ev `vwei 
wecix‡Z e¨vs‡K `vqgy³ Ki‡Z m¤§Z|

14.3 The Bank reserves the right to refuse to execute any instructions if the 
Bank is in doubt of the identity of the caller or the genuineness of any 
instruction so given.

14.3| e¨vsK †Kvb wb‡`©kbv ev¯Íevq‡b A¯^xKvi Kivi AwaKvi msiÿY K‡i hw` e¨vsK Giƒc cÖ`Ë wb‡`©kbvi 
cÖK…ZZv ev cwiPq m¤ú‡K© m‡›`n †cvlb K‡i|

14.4 In case of Joint Account(s), if the instructions are given by a person who is 
singly authorized to operate the Account and the correct PIN / Card 
Number and other personal information are given such instructions shall 
be fully binding on the Customer.

14.4| †hŠ_ wnmv‡ei †ÿ‡Î hw` Ggb e¨w³i gva¨‡g wb‡`©kbv cÖ`vb Kiv nq whwb GKKfv‡e wnmve 
cwiPvjbvi Rb¨ Aby‡gvw`Z Ges mwVK wUb / KvW© b¤^i Ges Ab¨vb¨ e¨w³MZ Z_¨ cÖ`vb Kiv nq Z‡e 
Giƒc wb‡`©kbv cwic~Y©fv‡e MÖvn‡Ki Dci eva¨Ki n‡e| 

14.5 For availing the phone / on-line / internet banking facility, the Customer 
shall comply with all other requirements and guidelines issued by the Bank 
from time to time, which will be fully binding on the Customer.

14.5| †dvb/AbjvBb/B›Uvi‡bU myweav †fv‡Mi †ÿ‡Î MÖvnK mg‡q mg‡q e¨vs‡Ki RvixK…Z hveZxq kZ©vejx 
I wb‡`©kbv †g‡b Pj‡eb hv cwic~Y©fv‡e MÖvn‡Ki Dci eva¨Ki n‡e|

14.6 All recorded conversation under the phone banking facility, and all other 
records of the Bank in relation to any ATM and / or on-line banking 
transactions / instructions, shall be conclusive evidence of any instructions 
given and shall be fully binding on the Customer.

14.6| †h‡Kvb GwUGg Ges / A_ev AbjvBb e¨vswKs †jb‡`b / wb‡`©kbv wel‡q e¨vs‡Ki Ab¨vb¨ †iKW© Ges 
†dvb e¨vswKs myweavi Aax‡b hveZxq †iKW©f~³ K‡_vcK_b cÖ`Ë wb‡`©kbvmg~‡ni P~ovšÍ cªgvb n‡e 
Ges Zv cwic~Y©fv‡e MÖvn‡Ki Dci eva¨Ki n‡e|

14.7 The Customer acknowledges that phone / on-line Banking involves 
inherent risks including risks associated with fraud and unintended or 
erroneous instructions. The Customer hereby accepts all risks and 
responsibilities appurtenant therewith.

14.7| MÖvnK ¯^xKvi K‡ib †h †dvb / AbjvBb e¨vswKs cÖZviYv Ges Awb”QvK…Z ev fzjemZ wb‡`©kbvmg~‡ni mv‡_ 
mswkøó SuzwKmn AšÍwb©wnZ SuzwK mswkøó K‡i| MÖvnK GZØviv D³ hveZxq SuzwK I `vq-`vwqZ¡ MÖnY K‡ib| 

14.8 The Bank shall not in any manner, whatsoever, be responsible for any loss 
or damage caused to the customer or any third party for any reason 
whatsoever, including but not limited to any delay or non -performance or 
breakdown in the communication system.

14.8| e¨vsK †Kvb cÖKv‡i †hvMv‡hvM wm‡÷‡g AKvh©Ki ev wej¤^ ev A`ÿZv mn Z‡e mxwgZ bv Giƒc 
welqmn †h‡Kvb Kvi‡Y MÖvnK ev Ab¨ †Kvb Z„Zxq c‡ÿi wbKU NwUZ †Kvb ÿwZi Rb¨ `vqx n‡e bv| 

14.9 Neither the Bank nor its service providers shall be liable for non-delivery, 
delayed deliveries, errors, losses or distortion in transmission of SMS or 
E-Mail alerts to the Customers.

14.9| e¨vsK A_ev Gi †Kvb †mev cÖ`vbKvix MÖvn‡Ki wbKU GmGgGm ev B-‡gBj ms‡KZ cÖPv‡i wejw¤^Z 
†Wwjfvix, bb-†Wwjfvix, fzj, ÿwZ ev weK…wZi Rb¨ `vqx n‡e bv| 

14.10 The Bank shall not in any circumstances be bound to contact the Customer 
/ account holder to con�rm any transaction carried out in connection with 
the online banking services.

14.10| e¨vsK †Kvb Ae¯’v‡ZB AbjvBb e¨vswKs †mev wel‡q cwiPvwjZ †Kvb †jb‡`b wbwðZ Ki‡Z MÖvnK / 
wnmveavixi mv‡_ †hvMv‡hvM Ki‡Z eva¨ bq|

14.11 The Bank reserves the right to demand a copy, of any identi�cation as the 
Bank deems �t of any third party who presents himself / herself at any 
branch of the bank for the purpose of carrying out a transaction 
authorized by the Customer / account holder.

14.11| e¨vsK h_vh_ g‡b K‡i Z…Zxq c‡ÿi wel‡q Gi cwiPq welq Kwc PvIqvi AwaKvi msiÿY K‡ib whwb MÖvnK 
/ wnmveavixi Aby‡gvw`Z †jb‡`b m¤úv`‡bi D‡Ï‡k¨ e¨vs‡Ki †Kvb kvLvq wb‡R‡K Dc¯’vcb K‡ib|

14.12 In case, any Services / Products related to Account are availed by the 
Customer, such as Internet Banking etc, terms & conditions of all those 
Services / Products shall be considered integral part of these Terms & 
Conditions, even if signed separately.

14.12| hw` MÖvnK †Kvb †mev / wnmve wel‡q cY¨ †fvM K‡ib †hgb B›Uvi‡bU e¨vswKs BZ¨vw`, Z‡e D³ 
†mevmg~n / c‡Y¨i kZ©vejx GB kZ©vejxi Awe‡”Q`¨ Ask wnmv‡e we‡ewPZ n‡e hw`I Zv Avjv`vfv‡e 
¯^vÿwiZ nq|

14.13 All Customers are automatically provided with online banking facility upon 
opening of Account with the Bank.

14.13| e¨vs‡K wnmve †Lvjvi ci cÖ‡Z¨K MÖvnK ¯^qswµq AbjvBb e¨vswKs myweav cv‡eb|
14.14 In respect of online encashment of a cheque, payment made to the bearer 

of the cheque shall be fully binding on Customer and shall not be 
questioned or disputed for any reason whatsoever.

14.14| †Kvb †P‡Ki AbjvBb bM`vqb wel‡q †P‡Ki enbKvixi wbKU cÖ`Ë †c‡g›U cwic~Y©fv‡e MÖvn‡Ki Dci 
eva¨Ki n‡e Ges †Kvb Kvi‡Y Zv‡K cÖkœwe× Kiv hv‡e bv| 
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15. Closure of Account
15| wnmve eÜ KiY
15.1 The Bank reserves the right to close the Account by giving 14 days notice. 

On closure of the Account, the Customer shall return to the Bank the 
unused cheque(s) duly cancelled by drawing two "Horizontal Lines'; and 
ATM Card(s) after cutting them in half.

15.1| 14 w`‡bi †bvwUk cÖ`vb K‡i wnmve eÜ K‡i †`Iqvi AwaKvi e¨vsK msiÿY K‡i| wnmve eÜ Kivi 
ci MÖvnK 2wU AvovAvwo jvBb †U‡b h_vh_fv‡e evwZjK…Z A-e¨eüZ †PKmg~n Ges GwUGg KvW© 
†K‡U `yB fvM K‡i e¨vs‡K †diZ cÖ`vb Ki‡e| 

15.2 The Bank in its sole discretion may also close those accounts which show Nil 
balance for last six months or any account which in its opinion is not 
satisfactorily operated, or for any other reason whatsoever, it shall not be 
incumbent on the Bank to disclose to the account holder / depositor the 
reason for doing so.

15.2| e¨vsK Gi wbi¼zk B”Qvq D³ wnmvemg~n eÜ K‡i w`‡Z cv‡i  hv MZ 6 gv‡m †Kvb A_© cÖ`k©b K‡i bv 
ev Giƒc wnmve hv e¨vs‡Ki g‡Z †h †Kvb Kvi‡YB †nvK m‡šÍvlRbK fv‡e cwiPvwjZ n‡”Q bv, Giƒc 
Kivi Rb¨ wnmveavix / Rgv`vbKvixi wbKU †Kvb KviY cÖ`k©‡bi Rb¨ e¨vsK `vqx bq| 

15.3 The Bank shall have been discharged of any / all its liability with respect to 
an Account so closed by mailing to the Customer / account holder / 
depositor at his / her last known address as per the Bank's record, a Bank 
draft in the currency of such account, payable to the order of the Customer 
/ account holder / depositor in the amount of then credit balance of such 
Account less deduction(s) in respect of the amount of any claim that the 
Bank may have on such funds constituting the credit balance.

15.3| e¨vs‡Ki †iKW© †gvZv‡eK MÖvn‡Ki me©‡kl ÁvZ wVKvbvq MÖvn‡Ki / wnmveavixi / Rgv`vbKvixi wbKU 
†gBj Gi gva¨‡g Giƒ‡c eÜK…Z wnmve wel‡q Gi †h‡Kvb / hveZxq `vqe×Zv wb®úwË Ki‡Z cvi‡eb, 
†h †Kvb cwigvY `vex wel‡q KZ©b e¨wZZ Giƒc wnmv‡ei ZLb †µwWU e¨v‡j‡Ýi cwigv‡Y MÖvnK / 
wnmveavix / Rgv`vbKvixi Av‡`‡k cÖ‡`q, Giƒc wnmv‡ei gy`ªvq e¨vsK WªvdU hv †µwWU e¨v‡jÝ 
MVbKvixi Giƒc Znwej wel‡q e¨vs‡Ki wbKU _vK‡Z cv‡i| 

16. Stop Payment Instructions
16| †c‡g›U eÜ KiY wb‡`©kbv
16.1 The Bank may accept stop payment instruction from the Customer if a 

cheque is reported lost or stolen, provided the necessary details of the lost 
/ stolen cheque are given by the Customer and the cheque is not already 
paid before receiving such instruction. Where the Customer verbally gives 
the stop payment instruction, he shall immediately send to the Bank 
written con�rmation by facsimile or any other expeditious means. The 
Customer agrees to fully indemnify the Bank against any loss, damages, 
claims, demands, costs and expenses (including legal expenses) arising or 
incurred as a result of acting on the Customer's stop payment instruction.

16.1| e¨vsK Kv÷gvi †_‡K †c‡g›U eÜ KiY wb‡`©kbv MÖnY Ki‡Z cv‡i hw` GKwU †PK nvwi‡q †M‡Q ev Pzwi 
n‡q †M‡Q Rvb‡Z cv‡i Z‡e kZ© _v‡K †h nvwi‡q hvIqv / Pzwi hvIqv †P‡Ki cÖ‡qvRbxq weeiY MÖvnK‡K 
cª`vb Ki‡Z n‡e Ges Giƒc wb‡`©k MÖn‡Yi c~‡e© †PKwUi gva¨‡g BwZg‡a¨ G UvKv cÖ`vb Kiv nq wb| 
†hLv‡b GKRb MÖvnK †c‡g›U eÜ KiY wb‡`©kbv †gŠwLKfv‡e cÖ`vb K‡ib ZLb wZwb Awej‡¤^ `ªæZ 
Dcv‡q e¨vs‡Ki wbKU wjwLZ wbðqZv †cÖiY Ki‡eb| MÖvnK Zvi eÜ KiY wb‡`©kbvi Dci e¨vs‡Ki 
Kv‡Ri d‡j NwUZ ev DwËZ †h †Kvb cÖKvi ÿqÿwZ LiP (AvBbMZ LiPmn) Gi wecix‡Z e¨vsK‡K 
cwic~Y©fv‡e `vqgy³ Ki‡Z m¤§Z| 

17. Death of a Customer
17| MÖvn‡Ki g„Zz¨
17.1 In case of death or bankruptcy of an individual Customer, the Bank will 

stop operation in the Account immediately, after the receipt of of�cial 
notice or as and when becomes aware of it from any reliable source. 
Operation in such Account shall only be allowed strictly as per Bank's 
policy / production of a Succession Certi�cate or other Court order from a 
court of competent jurisdiction.

17.1| †Kvb e¨w³ MÖvn‡Ki g„Zz¨ n‡j ev †`Dwjqv n‡q †M‡j e¨vsK †Kvb wbf©i‡hvM¨ Drm †_‡K welqwU ÁvZ nIqvi 
mv‡_ mv‡_ ev Awdwkqvj †bvwUk MÖn‡Yi ci Awej‡¤^ wnmv‡ei cwiPvjbv eÜ K‡i w`‡e| Giƒc wnmv‡e 
cwiPvjbv †KejgvÎ Dchy³ GLwZqvi m¤úbœ Av`vjZ †_‡K Iqvwik mb` A_ev Ab¨iƒc Av`vjZ Av‡`k 
cÖ`k©b / e¨vs‡Ki bxwZ †gvZv‡eK K‡Vvifv‡e Aby‡gvw`Z n‡e| 

17.2 In case of operating instruction of either or survivor, in the event of the 
death of either of the Customers / account holder(s) / depositor(s), the 
credit balance in the Account will be payable to the surviving account 
holder(s) / depositor(s). However, the same is subject to any change in 
prevalent laws, from time to time.

17.2| MÖvnK / wnmveavix / Rgv`vbKvixi g„Zz¨ d‡j wnmv‡ei †µwWU e¨v‡jÝ RxweZ wnmveavix / 
Rgv`vbKvix‡K cÖ‡`q n‡e Z‡e G welqwU mg‡q mg‡q we`¨gvb AvB‡bi cwieZ©b mv‡cÿ| 

17.3 The above stated provisions shall also apply to authorized representatives 
of any Accounts of �rms, partnerships and companies and to the extend 
applicable

17.3| Dc‡i ewY©Z welqvw` dvg©, Askx`vix cÖwZôvb Ges †Kv¤úvbxi Aby‡gvw`Z cÖwZwbwai †ÿ‡ÎI cÖ‡hvR¨ 
n‡e| 

18. Restriction on creation of Security
18| wmwKDwiwU m„wó‡Z evav 
18.1 The amounts deposited or standing to the credit of an Account cannot in 

any way be assigned or charged to a third party by way of security. The 
Bank shall not be bound by any notice of assignment or charge in favour 
of a third party. However, the Customer shall have the right to create a lien 
over or pledge his deposits in favour of the Bank or in favour of any other 
branch of the Bank to secure any �nance, banking or credit facilities 
granted by the Bank or such other branch of the Bank to the Customer or 
to any other person at the Customer's request or against the Customer's 
guarantee.

18.1| wnmv‡ei †µwW‡U RgvK…Z ev we`¨gvb A_© †Kvbfv‡e wmwKDwiwUi gva¨‡g †Kvb Z„Zxq c‡ÿi wbKU cÖ`vb 
ev PvR© Kiv hv‡e bv| e¨vsK Z…Zxq c‡ÿ wb‡qvMK…Z PvR© †bvwUk Øviv eva¨Ki n‡e | Z‡e MÖvnK Zvi 
M¨vivw›Ui wecix‡Z A_ev MÖvn‡Ki Aby‡iv‡a Ab¨ †Kvb e¨w³i wbKU ev MÖvn‡Ki wbKU e¨vs‡Ki Ab¨ †Kvb 
kvLv ev e¨vs‡Ki Aby‡gvw`Z †h †Kvb Avw_©K e¨vswKs ev †µwWU myweav †c‡Z e¨vs‡Ki Ab¨ †h †Kvb 
kvLvi c‡ÿ ev e¨vs‡Ki c‡ÿ Zvi Rgvmg~n †cøR Ki‡Z ev wj‡qbIfvi m„wó Kivi AwaKvix n‡eb| 

19. Changes and Expenses
19| cwieZ©b Ges LiPvw`
19.1 All Customers / account holders / depositors will be charged Fee / 

commission etc. as per prevalent Schedule of Bank Charges which is 
amendable, from time to time, as per Bank's procedure and policies / 
Bangladesh Bank and ’s regulations.

19.1| me MÖvnK / wnmveavix / Rgv`vbKvix‡K e¨vsK Pv‡R© we`¨gvb Zdwmj †gvZv‡eK wd / Kwgkb BZ¨vw` PvR© Kiv 
n‡e hv mg‡q mg‡q e¨vs‡Ki cÖwµqv Ges bxwZ / evsjv‡`k e¨vs‡Ki wewa weavb †gvZv‡eK ms‡kvab‡hvM¨| 

19.2 All applicable Government taxes and levies shall be recovered from the 
Customer as per laws and related directives / circulars etc in force for the 
time being.

19.2| hveZxq cÖ‡hvR¨ miKvix Ki I †jfx eZ©gv‡b cÖPwjZ AvBb I mswkøó wb‡`©kbv / mvKz©jvi †gvZv‡eK 
MÖvn‡Ki wbKU †_‡K Av`vq Kiv n‡e| 

19.3 The Bank reserves the right to debit the account for any expenses, fees, 
commission, markup / interest, withholding tax, stamp duty, tax, duty, or 
any other cost, charges or expenses arising out of any transactions or 
operation of the account or term deposit with the Bank as may be payable 
to the Bank and / or provincial or federal government as may be levied 
from time to time, without prior notice to the Customer/ account holder / 
depositor.

19.3| e¨vs‡Ki wbKU †gqv`x Rgv A_ev wnmve cwiPvjbv A_ev †h †Kvb †jb‡`b DwÌZ †h †Kvb ai‡bi 
LiP, wd, Kwgkb, gvK©Avc / my`, cÖZ¨vnvi Ki, ÷¨v¤ú ïé, ev Ab¨ †Kvb LiP, PvR© ev LiPv`xi Rb¨ 
e¨vsK D³ GKvD›U †WweU Kivi AwaKvi msiÿY K‡i hv e¨vsK‡K cÖ‡`q n‡Z cv‡i Ges miKvi mg‡q 
mg‡q cÖ‡qvM Ki‡Z cv‡i MÖvnK / wnmveavix / Rgv`vbKvix‡K †Kvb cÖKvi c~e© †bvwUk e¨wZwi‡K|

19.4 Moreover, the Bank shall also have a right to debit anyone or more 
Account(s) of the Customer / account holder(s) / maintained with the Bank 
to adjust any and all of the outstanding liabilities of the Customer / 
account holder(s), towards the Bank or any government authority, if so 
required / directed, from time to time.

19.4| AwaKš‘, miKvix KZ…©cÿ ev e¨vsK‡K, MÖvnK / wnmveavixi hveZxq `vq-‡`bv mgš^q Kivi Rb¨ 
e¨vs‡Ki wbKU MÖvnK / wnmveavixi GK ev GKvwaK wnmve †WweU Kivi AwaKviI e¨vsK msiÿY K‡i, 
mg‡q mg‡q hw` cÖ‡qvRb nq|

19.5 Free of charge. ATM withdrawals from the Bank's own ATM is allowed. 
However, in case of withdrawal from the Account through ATMs of other 
banks, the respective / other banks may recover charges for such 
transactions.

19.5| e¨vs‡Ki wbR¯^ GwUGg †_‡K UvKv  D‡Ëvjb webvg~‡j¨ Aby‡gvw`Z Z‡e Ab¨ e¨vs‡Ki GwUGg gva¨‡g 
GKvD›U †_‡K D‡Ëvj‡bi †ÿ‡Î mswkøó / Ab¨ e¨vsK Giƒc †jb-†`‡bi Rb¨ PvR© †K‡U wb‡Z cv‡i|

20. Indemnity or Liability
20| `vq gyw³ ev `vq
20.1 The Bank shall endeavor to provide error-free operation of the Account 

and services to the Customer. However, notwithstanding the same 
Customer agrees that the Bank or any of its employees, agents shall not be 
liable for any loss, damages and liabilities incurred, suffered, sustained or 
required to be paid arising out of:

20.1| MÖvn‡Ki wbKU †mev Ges fzjgy³ wnmve cwiPvjbv cÖ`vb Ki‡Z e¨vsK me©`v cÖ‡Póv Ki‡e| Z‡e D³ 
welq k‡Z©I MÖvnK m¤§Z †h e¨vsK ev Gi †Kvb Kg©Pvix, G‡R›U †Kvb cÖKvi ÿwZ ev `vqx hw` N‡U 
Zvi Rb¨ `vqx n‡e bv hv wbgœiƒc: 

 i. Bank acting upon the Customer's verbal instructions for stop payment 
which the Customer failed to con�rm subsequently in writing, hold 
mail or any other instruction.

 K) hLb e¨vsK †c‡g›U eÜ Kivi wel‡q MÖvn‡Ki †gŠwLK wb‡`©‡k KvR K‡i Ges D³ MÖvnK 
cieZ©x‡Z wjwLZfv‡e, ev Ab¨ †Kvb wb‡`©kbv gva¨‡g wbwðZ Ki‡Z e¨_© nq| 

 ii. Any action taken by the Bank relying upon the instructions of the 
Customer which later on turns out to be duplicate or erroneous.

 L) MÖvn‡Ki wb‡`©kbvi Dci wfwË K‡i e¨vs‡Ki M„nxZ c`‡ÿc hv cieZ©x‡Z Wzwcø‡KU ev fzj 
cÖgvwYZ nq|

 iii. For any instruction not complied with due to reasons beyond control 
of the Bank or due to disruption or failure in any communication or 
electronic transmission facility and the Customer agrees to indemnify 
the Bank for any loss actually suffered or expenses actually incurred 
by the Bank for the same.

 M) B‡j±ªwbK m¤cÖPvi myweav ev Ab¨ †Kvb †hvMv‡hv‡M e¨_©Zv ev cÖwZeÜKZvi Kvi‡Y ev e¨vs‡Ki 
wbqš¿‡bi evB‡i †Kvb Kvi‡Y wb‡`©kbv cwicvwjZ bv n‡j MÖvnK †m Kvi‡Y e¨vs‡Ki Øviv NwUZ 
cÖK…Z LiP ev cÖK…Z ÿwZi Rb¨ e¨vsK‡K `vq gy³ Ki‡Z m¤§Z|

 
21. Customer's covenant's, Warranties and Representations
21| MÖvn‡Ki cÖwZkÖæwZ, Iqv‡iw›U I Dc¯’vcb|
21.1 The Customer shall be bound by any / all instructions issued by the 

Customer or purporting on their face to have been issued by the Customer 
and accepted by the Bank.

21.1| MÖvnK Zvi gva¨‡g cÖ`Ë †h‡Kvb / hveZxq wb‡`©kbv †g‡b Pj‡eb ev MÖvnK Rvix K‡i‡Qb Giƒc 
wb‡`©kbv Ges hv e¨vsK MÖnY K‡i‡Qb| 

21.2 Instructions shall be deemed irrevocable and binding on the Customer upon 
transmission by the Customer to the Bank.

21.2| wb‡`©kbvmg~n AcÖZ¨vnvi †hvM¨ Ges e¨vs‡Ki wbKU MÖvnK gva¨‡g cÖ`v‡bi ci MÖvn‡Ki Dci eva¨Ki 
MY¨ n‡e| 

21.3 The Customer shall be solely responsible for ensuring the accuracy and 
completeness of Customer instructions. The Bank shall not be responsible 
for the consequences of any Customer instructions being incomplete, 
garbled or inaccurate.

21.3| MÖvnK cwic~Y©fv‡e Zvi wb‡`©kbvi ï×Zv I cwic~Y©Zv wbwðZ Kivi Rb¨ `vqx n‡e| Am¤ú~Y©, A®úó 
ev MÖvn‡Ki fyj wb‡`©kbvi d‡j e¨vsK `vqx n‡e bv| 

21.4 The Bank shall have the right to utilize the services of their any approved 
vendor for the purpose of printing statements of account, their mailing, 
veri�cation of address, collection of cheques / instruments.

21.4| †PK / `wjjv`x msMÖn, wVKvbv cixÿv, Zv‡`i †gBwjs, wnmve weeiYx wcÖw›Us Gi D‡Ï‡k¨ Zv‡`i 
Aby‡gvw`Z †h †Kvb †fÛ‡ii †mev e¨envi Kivi AwaKvi e¨vsK msiÿY K‡i| 

21.5 The Customer shall at all the times maintain clear and suf�cient funds in 
the Account in order for the Bank to put into effect any instructions 
provided by the Customer.

21.5| MÖvnK me©`v wnmv‡e ch©vß Znwej msiÿY Ki‡e hv‡Z e¨vsK MÖvn‡Ki Øviv cÖ`Ë †h †Kvb wb‡`©kbv 
Kvh©Ki Ki‡Z cv‡i| 

21.6 The Customer understands that the Bank may outsource certain of its 
functions to any third party(ies) for the provision of ef�cient service. The 
Customer hereby authorizes the Bank to release Customer’s name, account 
number and /or his any other personal / account related information to 
any third party engaged for the purpose of providing services to the Bank, 
including but not limited to, printing statements of account, their mailing, 
veri�cation of address, collection of cheques / instruments, etc. The 
Customer hereby agrees to indemnify the Bank against any losses or 
damages that might be incurred beyond reasonable care of the Bank to 
ensure integrity and con�dentiality of the Customer’s data.

21.6| MªvnK AeMZ †h e¨vsK Kvh©Ki †mev cÖ`v‡bi R‡b¨ †Kvb Z…Zxq c‡ÿi wbKU Gi wKQz Kg©KvÛ AvDU‡mvm© 
Ki‡Z cv‡i| MÖvnK GZØviv †PK / `wjjvw` msMÖn, wVKvbv cixÿv, †gBwjs cixÿv, wnmve weeiYx wcÖw›Us, 
Z‡e mxwgZ bq, BZ¨vw`mn e¨vs‡Ki wbKU †mev cÖ`v‡bi D‡Ï‡k¨ wb‡qvwRZ †Kvb Z…Zxq cÿ‡K wnmv‡e 
m¤úwK©Z Z_¨ / Zvi Ab¨ †Kvb e¨w³MZ Ges / A_ev MÖvn‡Ki bv, wnmve b¤^i cÖ`vb Ki‡Z e¨vsK‡K 
Aby‡gv`b K‡i| MÖvnK †h †Kvb cÖKvi ÿwZ hv MÖvn‡Ki Z‡_¨  †MvcbxqZv I mZZv wbwðZ Kivi Rb¨ 
e¨vs‡Ki hyw³ msMZ mZK©Zvi evB‡i NwUZ n‡q‡Q Giƒc Kvi‡Y e¨vsK‡K `vqgy³ Ki‡Z m¤§Z|

22. Dormant Account
22| myß wnmve
22.1 As per the Bank's policy if the Account (Saving / Current) has not been 

operated by the Customer during the last 12 months. The Account will be 
classi�ed as Dormant Account and no withdrawal will be allowed until the 
Account is reactivated. The Bank reserves the right to disallow debit 
transaction(s) in the Customer’s Account while the Account remains 
dormant / inactive. However, Debits under the recovery of loans and 
markup etc., any permissible Bank charges, Government duties or levies 
and instructions issued under any law or from the Court will not be subject 
to Debit or Withdrawal restrictions.

22.1| e¨vs‡Ki bxwZ †gvZv‡eK hw` wnmve (mÂq / PjwZ) MZ 12 gv‡m MÖvnK cwiPvjbv bv K‡ib Z‡e 
wnmvewU myß GKvD›U wnmv‡e †kÖYxKiY Kiv n‡e Ges cybivq mPj bv Kiv ch©šÍ wnmve †_‡K UvKv 
D‡Ëvjb Kiv hv‡e bv| MÖvn‡Ki wnmv‡e †WweU †jb‡`b Abby‡gv`b Kivi AwaKvi e¨vsK msiÿY hLb 
wnmvewU myß/APj _v‡K Z‡e †jvb Ges gvK©Avc BZ¨vw` Av`vq Aax‡b †WweUmg~n, †Kvb Aby‡gv`b 
†hvM¨ e¨vsK PvR© miKvix wWDwU ev †Kvb AvBb ev Av`vjZ †_‡K RvixK…Z wb‡`©kbv †WweU Kiv ev 
D‡Ëvjb cÖwZeÜKZv mv‡c‡ÿ n‡e bv|  

22.2 For reactivation of dormant / inactive Account, the Customer / Account 
holder must be present in the branch at the time of giving request in 
writing to their concerned branch for change of status and shall hold 
original Passport, Driving License, National Identity Card and submit a 
photocopy of the same to their concerned branch for the record keeping. 
After satisfactory veri�cation as per policy of the Bank, the Account may 
be activated.

22.2| myß / APj wnmve mPj Kivi Rb¨ MÖvnK / wnmveavix Aek¨B Ae¯’v cwieZ©‡bi Rb¨ Zv‡`i mswkøó kvLvq 
wjwLZfv‡e Aby‡iva cÖ`v‡bi mg‡q Aek¨B Dcw¯’Z _vK‡e Ges g~j cvm‡cvU©, WªvBwfs jvB‡mÝ, RvZxq 
cwiPq cÎ mv‡_ ivL‡e Ges †iKW© ivLvi Rb¨ Zv‡`i wba©vwiZ kvLvq †m¸wji d‡UvKwc Rgv w`‡e| 
e¨vs‡Ki bxwZ †gvZv‡eK m‡šÍvlRbK cixÿvi ci GKvD›U mwµq Kiv †h‡Z cv‡i| 

22.3 If no transaction has taken place in the Account and no statement of 
account has been requested or acknowledged by the Customer during the 
last ten years, the deposit in the Account will be surrendered by the Bank 
to the Bangladesh Bank as required by the Bank Company Act 1991 of 
Bangladesh.

22.3| hw` wnmv‡e †Kvb †jb †`b bv n‡q _v‡K Ges †Kvb wnmve weeiYx MZ 10 eQ‡i MÖvnK Aby‡iva bv K‡ib 
Z‡e wnmv‡ei Rgv evsjv‡`‡ki e¨vsK †Kv¤úvbx AvBb 1991 Gi wbqg †gvZv‡eK evsjv‡`k e¨vs‡Ki 
wbKU e¨vsK Rgv cÖ`vb Ki‡eb| 

23. Bank's Lien
23| e¨vs‡Ki wj‡qb
23.1 The Bank shall have a lien on all funds, monies, securities and other 

properties of whatsoever nature belonging to the Customer in the 
possession of the Bank for repayment of any liability or indebtedness of 
the Customer to the Bank

23.1| e¨vsK Zvi wbKU MÖvn‡Ki †Kvb †`bv ev `vq cwi‡kv‡ai Rb¨ e¨vs‡Ki wbKU `vZv MÖvn‡Ki hveZxq Znwej, 
A_©, wmwKDwiwU ev Ab¨ †h †Kvb ai‡bi m¤úwËi Dci wj‡qb AwaKvi †fvM Ki‡e| 

24. Bank's Right to Consolidate and Set-off
24| e¨vs‡Ki msnZ Kiv Ges mgš^q Kivi AwaKvi
24.1 The Bank may at any time and without further notice or liability in any 

manner to the Customer shall have the right to combine or consolidate or 
merge anyone or all Accounts / deposits of the Customer with the Bank or 
any of its branches (whether current or saving deposit or of any other 

nature and in whatever currency) to adjust or set-off any outstanding 
indebtedness or liabilities of the Customer to the Bank whether primary or 
collateral, irrespective of the currency or currencies involved. Where such 
combination, consolidation and / or set off requires the conversion of one 
currency into another, the Bank shall be entitled to effect such conversion 
at such rate of exchange prevailing on the day of such combination, 
consolidation and / or set-off as the Bank may apply in accordance with 
the Bank's usual banking practice in such connection and all exchange 
risks, losses, premium, commission and other Bank Charges shall be borne 
by the Customer.

24.1| e¨vsK †h †Kvb mg‡q Ges †Kvb †bvwUk ev MÖvn‡Ki wbKU †Kvb cÖKv‡i `vqe×Zv e¨ZxZ e¨vs‡Ki wbKU 
MÖvn‡Ki ̀ vqe×Zv ev †h †Kvb cÖKvi e‡Kqv mgš^‡q ev †mUAd Kivi Rb¨ e¨vsK ev Gi †h †Kvb kvLvq 
(PjwZ ev mÂqx Rgv ev Ab¨ †h †Kvb ai‡bi I †h †Kvb gy`ªvq) MÖvn‡Ki hveZxq wnmve / Rgv msnZ, 
mswgkÖb ev mshy³ Kivi AwaKvi e¨vs‡Ki _vK‡e †mUv cÖv_wgK ev cieZ©x hvB †nvK bv †Kb| †hLv‡b 
Giƒc mswgkÖb msnZKiY Ges A_ev †mUAd GK ai‡bi gy`ªv †_‡K Ab¨ gy`ªvq iæcvšÍ‡ii cÖ‡qvRb nq 
ZLb e¨vsK Giƒc mswgkªb, msnZKiY Ges / A_ev †mUAd Kivi Zvwi‡L we`¨gvb wewbgq nv‡i Giƒc 
iƒcvšÍi Kvh©Ki Kivi †hvM¨ n‡eb †hgbwU e¨vsK Giƒc wel‡q Ges hveZxq wewbgq SzwK, ÿwZ, 
wcÖwgqvg, Kwgkb Ges Ab¨vb¨ e¨vsK PvR© MÖvnK e¨vs‡Ki ¯^vfvweK e¨vswKs bxwZ †gvZv‡eK enb 
Ki‡eb| 

25. ATM / Debit Card /Tele Banking
25| GwUGg / †WweU KvW© †Uwj e¨vswKs 
 "The Card Holder" means the individual Customer to whom the "Card" (Le. 

ATM / Debit Card /Tele Banking) is issued by the Bank Alfalah Limited 
("Bank"). Where the application for Card is jointly signed by persons 
maintaining joint account on either or survivor basis, the said person shall 
be jointly and severally bound by these terms & conditions.

 KvW© †nvìvi A_© e¨vsK Avjdvjvn& wjwg‡UW (e¨vsK) cÖ`Ë KvW© (GwUGg / †WweU KvW© / †Uwje¨vswKs) 
hv e¨w³ MÖvnK‡K cÖ`vb Kiv n‡q‡Q| †hLv‡b Kv‡W©i Rb¨ Av‡e`b DfqB ev RxweZ wfwË‡Z †hŠ_ 
wnmve msiÿYKvix e¨w³M‡Yi gva¨‡g †hŠ_fv‡e ¯^vÿwiZ nq ZLb D³ e¨w³ †hŠ_ Ges GKKfv‡e 
hveZxq kZ©vejx †g‡b Pj‡eb| 

25.1 The Card shall be issued maintaining sole or joint accounts in BDT Current 
and / or Savings Accounts (on either or survivor basis)' with the "Bank" in 
Bangladesh. In the event of the Account being closed for any reason or the 
minimum balance not being maintained at any time, the Card validity may 
cease until such time, the balance in the Card related Account is brought 
back and maintained at minimum required balance.

25.1| evsjv‡`‡k e¨vs‡Ki wbKU mÂqx wnmve Ges / A_ev PjwZ wnmve evsjv‡`kx UvKvq GKK ev †hŠ_ 
wnmve msiÿY K‡i KvW© cÖ`vb Kiv n‡e †h †Kvb Kvi‡Y ev †h †Kvb mg‡q b~¨bZg e¨v‡jÝ msiÿY 
Kiv bv n‡j Kv‡W©i ˆeaZv eÜ n‡q †h‡Z cv‡i hZÿb bv ch©šÍ KvW© m¤úwK©Z wnmv‡e e¨v‡jÝ c~iY 
Kiv nq Ges cÖ‡qvRbxq b~¨bZg e¨v‡jÝ iÿv Kiv nq| 

25.2 The Card shall be issued for use on Automated Teller Machines (ATM) and 
Point of Sales (POS) Terminal installed at the branches of the Bank and at 
business place(s) of merchants and the ATM / Debit Switch designated by 
the Bank within Bangladesh.

25.2| e¨vs‡Ki kvLvq Ges e¨emvqxi e¨emv¯’‡j Ges evsjv‡`‡k e¨vs‡Ki wba©vwiZ GwUGg †WweU myB‡P 
¯’vwcZ c‡q›U Ae †mjm (wcIGm) Uvwg©bvj Ges A‡Uv‡g‡UW †Ujvi †gwkbm (GwUGg) G e¨env‡ii 
Rb¨ KvW© cÖ`vb Kiv n‡e|

25.3 The Card shall not be used to overdraw the account or to obtain credit of 
any description or nature and shall not under any circumstance be 
attained, transferred, pledged or made subject to any lien, charge or 
encumbrance of any nature.

25.3| wnmv‡e AwZwi³ D‡Ëvjb Kivi Rb¨ ev †Kvb ai‡bi †µwWU msMÖ‡ni Rb¨ KvW© e¨envi Kiv hv‡e bv 
Ges †Kvb Ae¯’v‡ZB †Kvb ai‡bi wj‡qb, PvR© ev cÖwZeÜKZv mv‡c‡ÿ Zv n¯ÍvšÍi, AR©b Kiv hv‡e 
bv|

25.4 The Card shall remain the property of the Bank at all times and the Bank 
may at its sole discretion, and without assigning any reason, cancel the 
Card and through notice, demand it's return, and the Customer / card 
holder shall return the card to the Bank within the time stipulated by the 
Bank in the notice.

25.4| KvW© me©`v e¨vs‡Ki m¤úwË _vK‡e Ges e¨vsK Zvi wbi¼zk B”Qvq Ges KviY cÖ`k©b e¨wZ‡i‡K KvW© 
evwZj Ki‡Z cv‡i Ges †bvwU‡ki gva¨‡g †diZ `vex Ki‡Z cv‡i Ges / KvW©avix †bvwU‡k e¨vs‡Ki 
wba©vwiZ mg‡q e¨vs‡Ki wbKU KvW© †diZ cÖ`vb Ki‡eb| 

25.5 The Cardholder shall use the Card entirely at his / her own risk and shall 
indemnify and hold the Bank harmless from and against all losses, 
damages and costs as a result of using the Card.

25.5| KvW©avix Zvi m¤ú~Y© wb‡Ri SuzwK‡Z KvW© e¨envi Ki‡e Ges KvW© e¨env‡ii d‡j †Kvb cÖKvi ÿwZ, 
Li‡Pi wecix‡Z e¨vsK‡K `vqgy³ ivL‡eb| 

25.6 The Cardholder undertakes not to divulge his / her PIN accidentally or 
otherwise, to any other person. In case the PIN is divulged to any other 
person, the Bank shall treat that person as an acting agent of the 
Cardholder. The Cardholder shall indemnify and keep the Bank indemni�ed 
and harmless from against all losses, damages and costs that may occur as 
a result of the PIN divulgence.

25.6| KvW©avix Ab¨ †Kvb e¨w³i wbKU `yN©UbvekZ ev Ab¨fv‡e Zvi wcb cÖKvk Ki‡eb bv| hw` Ab¨ †Kvb 
e¨w³i wbKU wcb cÖKvk Kiv nq Z‡e e¨vsK D³ e¨w³‡K KvW©avixi Kvh©Ki G‡R›U wnmv‡e MY¨ 
Ki‡eb| Giƒc wcb cÖKv‡ki Kvi‡Y NwUZ hveZxq ÿwZ, ÿq I LiPv`xi wecix‡Z KvW©avix e¨vsK‡K 
`vq gy³ ivL‡e|  

25.7 The Cardholder shall not pass the Card to any other person and undertakes 
that he / she shall take every possible care to prevent the Card from being 
lost, mislaid or stolen and shall be liable for all losses and consequences 
resulting therefrom.

25.7| KvW©avix Ab¨ †Kvb e¨w³i wbKU KvW© cÖ`vb Ki‡e bv Ges cÖwZkÖæwZ cÖ`vb Ki‡Q †h Pzwi, nviv‡bv ev 
A‡b¨i nv‡Z cov †_‡K KvW© msiÿY Ki‡Z wZwb m¤¢ve¨ me iK‡gi mZK©Zv Aej¤^b Ki‡e| 

25.8 The Bank is authorized to act on any telephone instructions that the Bank 
believes have been given by the Cardholder or on his / her behalf where 

the, person giving such instructions provides the Personal Identi�cation 
Number (PIN) initially generated by Cardholder or any number (s) 
substituted by the Cardholder for the purpose.

25.8| †Uwj‡dv‡bi wb‡`©kbv wel‡q e¨vsK KvR Kivi Rb¨ Aby‡gvw`Z hv e¨vsK KvW©avix Ges / A_ev Zvi 
cÿ †_‡K cÖ`Ë n‡q‡Q e‡j wek¦vm K‡ib †hLv‡b Giƒc wb‡`©kbv cÖ`vbKvix e¨w³  D³ D‡Ï‡k¨ 
KvW©avixi Øviv cwieZ©xZ †Kvb b¤^i ev KvW©avixi cÖv_wgKfv‡e m„ó e¨w³MZ cwiPq b¤^i (wcb) cÖ`vb 
K‡i| 

25.9 The Bank shall not be liable for, insuf�ciency or inaccuracy of the 
information given / received through the Card and the Bank reserves its 
right to update and vary such information from time to time and at any time.

25.9| e¨vsK Kv‡W©i gva¨‡g cÖ`Ë / M„nxZ Z‡_¨i Afve ev Aï×Zvi Kvi‡Y `vqx n‡e bv Ges e¨vsK †h‡Kvb 
mg‡q Giƒc Z_¨ mg‡q mg‡q nvj bvMv` I cwieZ©b Kivi AwaKvi msiÿY K‡i|

25.10 The Cardholder accepts all debits made to the Account arising from use of 
the Card without limitation, (except after written notice of loss has been 
received and acknowledged by the Bank).

25.10| KvW©avix mxgve×Zv e¨ZxZ KvW© e¨envi †_‡K DwÌZ wnmv‡e m¤úvw`Z hveZxq †WweU MÖnY K‡ib 
(ÿwZ wel‡q wjwLZ †bvwUk MÖnY Kiv Ges e¨vs‡Ki ¯^xKv‡ivw³ cvIqvi ci)| 

25.11 The Cardholder shall at times remain liable for all the transactions made by 
the use of the Card and shall indemnify the bank against all losses, 
damages, costs, etc. caused by any unauthorized use of the Card, The 
Bank's record of transaction processed by the Card shall be conclusive and 
binding evidence for all purposes.

25.11| KvW©avix me©`v Kv‡W©i e¨envi gva¨‡g m¤úvw`Z hveZxq †jb‡`‡bi Rb¨ `vqx _vK‡e Ges Kv‡W©I 
Abby‡gvw`Z e¨env‡ii d‡j NwUZ hveZxq ÿwZ, LiP BZ¨vw`i wecix‡Z e¨vsK‡K `vqgy³ ivL‡eb| 
Kv‡W©i gva¨‡g cÖwµqvK…Z e¨vs‡Ki †jb‡`b †iKW© hveZxq D‡Ïk¨ P~ovšÍ Ges eva¨Ki cÖgvb n‡e| 

25.12 The Bank shall debit the Cardholder's Account with the amount of any 
withdrawal / transfer payment and all such payments as effected by the 
use of the Card along with the related bank charges / markups etc., 
including taxes / duties levied by the Federal or Provincial Government and 
all such entries in the Account shall be conclusive and binding upon the 
Cardholder.,

25.12| e¨vsK †h †Kvb cwigvb A_© D‡Ëvjb / †c‡g›U n¯ÍvšÍi MÖvn‡Ki wnmve †_‡K †WweU Ki‡Z cv‡i Ges 
wnmv‡e hveZxq Gw›Uª miKv‡ii Ki / †jwfmn, mswkøó e¨vsK PvR© / gvK©Avc BZ¨vw` mn KvW© e¨envi 
gva¨‡g Kvh©Ki Giƒc hveZxq †c‡g›U KvW©avixi Dci P~ovšÍ Ges eva¨Ki n‡e|

25.13 The Cardholder shall ensure that suf�cient funds are always available in 
the Card related Account before making, any withdrawals / purchases. if, 
for any reason, an Account becomes overdrawn by use of the Card, the 
Cardholder shall be responsible to pay the de�cit along with mark-up, 
charges etc. at the prevailing rate applicable to clean �nance facility 
allowed by the Bank to its customers which shall be payable immediately 
on demand by the Cardholder together with 20% liquidated damages on 
the outstanding amount. The Bank shall have the right to cancel the Card. 
Notwithstanding such cancellation the Cardholder shall remain liable for 
the over drawn by him / her together with mark-up, charges; liquidated 
damages etc.

25.13| KvW©avix wbwðZ Ki‡e †h †Kvb A_© D‡Ëvjb / µq Kivi c~‡e© KvW© mswkøó wnmv‡e me©`v ch©vß A_© 
i‡q‡Q| hw` †Kvb Kvi‡Y Kv‡W©i e¨env‡ii gva¨‡g GKvD›U †_‡K Rgvi AwZwi‡³ A_© D‡Ëvjb Kiv 
nq Z‡e KvW©avix e¨vs‡Ki Aby‡gvw`Z Avw_©K myweav cwi®‹vi ivLvi Rb¨ cÖ‡hvR¨ we`¨gvb nv‡i gvK©Avc 
PvR© BZ¨vw`mn NvUwZ cÖ`vb Kivi Rb¨ `vqx n‡e hv e‡Kqv A‡_©i Dci 20% ZijvwqZ ÿwZ mn 
KvW©avix Pvwnev gvÎ Awej‡¤^ cÖ`vb Ki‡eb| e¨vsK KvW© evwZj Kivi AwaKvi msiÿY K‡ib| Giƒc 
evwZj k‡Z©i KvW©avix gvK©Avc, PvR©, ZijvwqZ ÿwZ BZ¨vw`mn Zvi D‡ËvwjZ AwZwi³ A‡_©i Rb¨ 
`vqe× _vK‡eb|

25.14 The Bank reserves the right to limit cash withdrawal and total purchases 
amount from an ATM or POS terminal during 24 hours period and to advise 
the Cardholder of such limits from time to time.

25.14| e¨vsK 24 N›Uv mg‡q GwUGg ev wcIGm Uvwg©bvj †_‡K bM` D‡Ëvjb Ges me©‡gvU µq mxgve× Kivi 
AwaKvi Ges mg‡q mg‡q Giƒc mxgve×Zv wel‡q MÖvnK‡K civgk© †`Iqvi AwaKvi msiÿY K‡i| 

25.15 The Bank shall not be responsible for any loss or damages arising directly 
or in directly or indirectly from any malfunction or failure of the Card or the 
ATM / POS Tele banking service or the temporary insuf�ciency of funds of 
such machines or the suspension or the closure of the machine for repair 
or servicing or power breakdown.

25.15| e¨vsK †givgZ ev mvwf©wms ev we`y¨r bv _vKvi Kvi‡Y †gwkb eÜ ev wej¤^ ev Giƒc †gwk‡bi dv‡Ûi 
UvKvq mvgwqK Ach©vßZv ev GwUGg / wcIGm †Uwje¨vswKs †mev ev Kv‡W©i e¨_©Zv ev AKvh©KvwiZv 
†_‡K cÖZ¨ÿ ev c‡ivÿfv‡e ev cÖZ¨ÿfv‡e †Kvb ÿwZi Rb¨ `vqx n‡e bv|

25.16 The Bank shall not be liable for any loss to the Cardholder whatsoever 
arising out of or in connection with failure or delay in carrying out his / her 
instructions.

25.16| e¨vsK MÖvn‡Ki wb‡`©kbv cÖwZcvj‡bi wej¤^ ev e¨_©Zv wel‡q Ges D³ Kvi‡Y DwÌZ KvW©avixi †Kvb 
ÿwZi Rb¨ `vqx n‡e bv| 

25.17 The Bank shall debit Card transaction amount to the Card Account 
(Customer Account (s) linked with the Card) as soon as the Bank receives 
advice electronically or otherwise from the Retailer or Supplier (POS 
Merchant) in connection therewith.

25.17| e¨vsK wi‡UBjvi ev mvcøvqvi †_‡K (wcIGm gv‡P©›U) Ab¨ fv‡e ev B‡j±ªwbK Dcv‡q wb‡`©kbv MÖn‡Yi 
mv‡_ mv‡_ KvW© GKvD‡›U (Kv‡W©i mv‡_ hy³ MÖvn‡Ki GKvD›U) KvW© †jb‡`b A_© †WweU Ki‡Z 
cvi‡e| 

25.18 In case an merchant makes refund for a Debit card Transaction, the Bank 
will credit the Card account upon receipt of cleared refund amount from 
the merchant or settlement Bank in respect of such refund. The Bank will 
not be responsible for any delay in receiving such refunds.

25.18| hw` †Kvb e¨emvqx †WweU KvW© †jb‡`‡bi Rb¨ widvÛ K‡ib Z‡e e¨vsK D³ widvÛ wel‡q †m‡Uj‡g›U 
e¨vsK ev e¨emvqx †_‡K cwi‡kvwaZ widvÛ A_© MÖn‡Yi ci KvW© GKvD›U †µwWU Ki‡e| e¨vsK Giƒc 
widvÛ MÖn‡Y †Kvb wej‡¤^i Rb¨ `vqx n‡e bv|

25.19 The Bank shall have the right to rectify any error in the entries and reverse 
any erroneous entries in the Account due to any bona�de mistake or 
malfunction of the ATM / POS Tele Banking service. The Bank's record of 
any transaction generated electronically or otherwise shall be conclusive 
evidence of such transaction.

25.19|  e¨vsK GwUGg / wcIGm, †Uwje¨vswKs †mevi AKvh©KvwiZv ev fz‡ji Kvi‡Y GKvD‡›U †Kvb fzj Gw›Uª cÖ`vb 
Ki‡j Ges Gw›Uª‡Z †Kvb cÖKvi fzj n‡j e¨vsK Zv ms‡kvab Kivi AwaKvi msiÿY K‡i| B‡j±ªwbK 
Dcv‡q ev Ab¨fv‡e m„ó †Kvb †jb‡`b wel‡q e¨vs‡Ki †iKW© Giƒc †jb‡`‡bi P~ovšÍ cÖ`vb n‡e| 

25.20 The Bank may (but shall not be obliged to) record the telephone 
instructions in writing and / or by tape recording and / or other method 
and such record of any instruction shall be conclusive and binding on the 
Cardholder. The Bank may in addition require to execute such other 
documents as may relate to the services or to any such instructions given 
by the Cardholder and the Cardholder shall execute all such documents as 
may he required by the Bank in this regard.

25.20| e¨vsK †Uc †iKwW©s Ges / A_ev Ab¨ †Kvb Dcv‡q Ges / A_ev wjwLZfv‡e †Uwj‡dv‡bi wb‡`©kbv 
†iKW© Ki‡Z cv‡i (Z‡e eva¨ bq) Ges Giƒc wb‡`©kbvi †iKW© KvW©avixi Dci P~ovšÍ I eva¨Ki n‡e| 
AwaKš‘ e¨vsK Giƒc Ab¨vb¨ WKz‡g›U m¤úv`b Ki‡Z cv‡i hv †mevmg~n ev KvW©avixi cÖ`Ë Giƒc 
wb‡`©kbvmg~n‡K m¤úwK©Z Ki‡Z cv‡i Ges KvW©avix G wel‡q e¨vs‡Ki cÖ‡qvRbxq Giƒc hveZxq 
WKz‡g›U m¤úv`b Ki‡e| 

25.21 The agreement containing these terms and conditions shall be governed 
and interpreted in accordance with laws, rules and regulations applicable 
on the Bank, including the laws of Bangladesh and the rules and 
regulations of the Bangladesh Bank.

25.21| GB kZ©vejxi msewjZ Pzw³ evsjv‡`‡ki AvBb Ges evsjv‡`k e¨vs‡Ki wewaweavbmn e¨vs‡Ki Dci 
cÖ‡hvR¨ AvBb wewaweavb †gvZv‡eK wbqwš¿Z I e¨vL¨v Kiv n‡e| 

25.22 The Bank shall be entitled to alter, amend, delete or add to these terms & 
conditions and services provided through the Card from time & time at its 
discretion.

25.22| e¨vsK wbi¼zk B”Qvq mg‡q mg‡q Kv‡W©i gva¨‡g cÖ`Ë GB me kZ©vw` Ges †mev cwieZ©b, ms‡kvab, 
wejyßKiY ev †hvM Kivi †hvM¨ n‡e| 

25.23 The Cardholder shall pay to the Bank all fees and charges that the Bank 
may impose from time to time in connection with the services.

25.23| KvW©avix †mevmg~n wel‡q mg‡q mg‡q e¨vsK Av‡ivc Ki‡Z cv‡i Giƒc hveZxq wd I PvR© e¨vsK‡K 
cÖ`vb Ki‡e| 

25.24 These rules and regulations are in addition to and not in substitution for 
any other agreements, mandates, terms and conditions relating to the 
Cardholder's account(s) with the Bank.

25.24| GBme wewaweavb n‡jv e¨vs‡Ki wbKU KvW©avixi wnmve wel‡q Ab¨ †Kvb Pzw³ eva¨evaKZv, kZ©vejxi 
AwZwi‡³ Ges Zvi weK‡í bq| 

26. Miscellaneous
26| wewea 
26.1 The Bank is subject to all applicable circulars, orders, directives, rules, 

regulations, laws, decrees and restrictions issued by competent authorities 
such as Government(s), courts of law and others regulatory authorities and 
the liability of the Bank for payment is governed by laws and regulations 
applicable on the Bank in Bangladesh at the relevant time or as amended 
from time to time. Repayment of any deposit account, balances, or 
interests / pro�t thereon is subject to any acts of the Government of 
Bangladesh or any competent Governmental and / or other regulatory 
authorities as applicable on the Bank.

26.1| e¨vsK miKvi, AvBb Av`vjZ ev Ab¨ †Kvb miKvix KZ…©cÿ Giƒc Dchy³ KZ©„c‡ÿi RvixK…Z hveZxq 
cÖ‡hvR¨ mvKy©jvi, Av‡`k, wb‡`©k, wewaweavb, AvBb, wWwµ I wb‡la mv‡cÿfv‡e Ges †c‡g‡›Ui Rb¨ 
e¨vs‡Ki `vq D³ mg‡q ev †hgbwU mg‡q mg‡q ms‡kvwaZ n‡Z cv‡i Giƒ‡c evsjv‡`‡k e¨vs‡Ki Dci 
cÖ‡hvR¨ wewaweavb gva¨‡g wbqwš¿Z n‡e| †Kvb Rgv wnmve, e¨v‡jÝ ev my` / Zvi Dci jvf wel‡q 
cwi‡kva evsjv‡`k miKvi ev †Kvb Dchy³ miKvix Ges / A_ev e¨vs‡Ki Dci cÖ‡hvR¨ Ab¨vb¨ 
wbqš¿Y mv‡cÿfv‡e|

26.2 Any change in the address / phone / email or constitution of the Customer 
/ account holder / depositor should be immediately communicated in 
writing to the Bank. The post of�ce and other agents for delivery shall be 
considered agents of the Customer /  account holder(s) / depositor(s) for 
delivery of letters, remittances etc. No responsibility shall be accepted by 
the Bank for any delay, non delivery, etc. in case of the incorrect / 
irrelevant address.

26.2| MÖvnK / wnmveavix / Rgv`vbKvixi wVKvbv / †dvb / B‡gB‡j †Kvb cwieZ©b n‡j Zv Awej‡¤^ wjwLZfv‡e 
e¨vsK‡K AewnZ Ki‡Z n‡e| †Wwjfvixi Rb¨ WvK Awdm ev Ab¨vb¨ G‡R›U cÎ †Wwjfvix, †iwgU¨vÝ 
BZ¨vw` †Wwjfvixi Rb¨ MÖvnK / wnmveavix / Rgv`vbKvixi G‡R›U we‡ewPZ n‡e| fyj / Am½Z 
wVKvbvi Kvi‡Y wej¤^, †Wwjfvix bv nIqvi Rb¨ e¨vsK †Kvb cÖKvi `vq`vwqZ¡ MÖnY Ki‡e bv| 

26.3 Account may be transferred from one branch to another branch, free of 
charge without affecting the pro�t accruing positions of the amount as the 
concerning accumulated products of credit balances in such Accounts for 
unaccounted period would also be transferred to the receiving branch 
along with the credit balance on the date of transfer. The Bank may, at any 
time, change the location of any of its branches and inform the account 
holders accordingly.

26.3| GK kvLv †_‡K Ab¨ kvLvq webvg~‡j¨ e¨vs‡Ki jf¨vsk‡K ÿwZMÖ¯Í bv K‡i GKvD›U n¯ÍvšÍi Kiv †h‡Z 
cv‡i †hgbwU n¯ÍvšÍ‡ii Zvwi‡L †µwWU e¨v‡jÝmn MÖnYKvixi kvLvq A_© n¯ÍvšÍi Kiv †h‡Z cv‡i| 
e¨vsK †h †Kvb mg‡q Gi kvLvi Ae¯’vb cwieZ©b Ki‡Z cv‡i Ges †mB †gvZv‡eK wnmveavix‡K 
AewnZ Ki‡Z cv‡i | 

26.4 Deposits / withdrawals in respect of the Account may be allowed at any of 
the Bank's branches in Bangladesh subject to production of Customer's 
identi�cation acceptable to the Bank and payment of charges levied by the 
Bank.

26.4| wnmve wel‡q Rgv / D‡Ëvjb e¨vs‡Ki wbKU MÖnY‡hvM¨ MÖvn‡Ki cwiPq Dc¯’vcb Ges e¨vs‡Ki PvR©K…Z 
†c‡g›U mv‡c‡ÿ evsjv‡`‡k e¨vs‡Ki †h †Kvb kvLvq Aby‡gvw`Z|

26.5 In case of a default pertaining to any banking facility provided to the 
Customer/accountholder(s)/customer(s), the account holder(s)/ customer(s) 
agrees and acknowledges that the Bank shall have a right to block all debit 
transactions on such account of the Customer account holder(s), 
customer(s), irrespective of the nature of the account (either single or joint 
or to be operated by either or survivor).

26.5| MÖvnK / wnmveavix / MÖvn‡Ki eive‡i cÖ`Ë †Kvb e¨vswKs myweav wel‡q †Ljvwci †ÿ‡Î wnmveavix / 
MÖvnK m¤§Z I ¯^xKvi K‡i †h wnmv‡ei cÖK…wZ wbwe©‡k‡l MÖvnK, wnmveavix, MÖvn‡Ki Dci hveZxq 
†WweU †jb‡`b eÜ Kivi AwaKvi e¨vs‡Ki _vK‡e (GKK ev †hŠ_ ev RxweZ e¨w³ gva¨‡g cwiPvwjZ)|

26.6 The rate of any pro�t payable on deposits and Bank's charges may be 
displayed by the bank at its branches which may be subject to change from 
time to time.

26.6| Rgv Ges e¨vsK Pv‡R©i Dci cÖ‡`q †Kvb jv‡fi nvi e¨vsK Zvi kvLvq cÖ`k©b Ki‡Z cv‡i hv mg‡q mg‡q 
cwieZ©b mv‡cÿ|

26.7 Where the Customer requires the Bank to send the Statement of Account or 
any other document to him by email, he assumes full responsibility in respect 
thereof and the Bank shall not be responsible or liable if it is accessed, 
forged or corrupted by any third party or unauthorized person, or garbled 
during transmission.

26.7| hLb MÖvnK Zvi wbKU B-‡gBj gva¨‡g wnmve weeiYx ev Ab¨ †Kvb WKz‡g›U †cÖi‡Yi Rb¨ e¨vsK‡K 
e‡j ZLb MÖvnK D³ wel‡q hveZxq `vwqZ¡ MÖnY K‡i Ges e¨vsK †Kvb cÖKvi `vqx n‡e bv hw` 
m¤úªPv‡ii mg‡q †Kvb Z…Zxq cÿ Zv‡Z cÖ‡ek K‡i weK…Z K‡i| 

26.8 The Customer / account holder / depositor shall not have any recourse 
against the head of�ce or any branch of the Bank Alfalah Limited outside 
Bangladesh in respect of the payment of any deposits, account balances or 
interest / pro�t thereupon maintained or / and accruing with the Bank in 
Bangladesh. Any such rights of recourse are expressly waived.

26.8| MÖvnK / wnmveavix / Rgv`vbKvix evsjv‡`‡k e¨vs‡Ki wbKU iwÿZ †Kvb Rgv, wnmve e¨v‡jÝ ev my` / 
jv‡fi †c‡g›U wel‡q evsjv‡`‡ki evB‡i e¨vsK Avjdvjvn& wjwg‡U‡Wi cÖavb Kvh©vj‡q ev †Kvb kvLvq 
†Kvb cÖKvi `vex DÌvcb Ki‡Z cvi‡e bv| Giƒc †Kvb `vex ¯úófv‡e cÖZ¨vLvb n‡e|

26.9 To safeguard Bank's interest, the bank may at its discretion and for any 
other purpose as per the law of the land in force, debit collection or share 
any information, details or the data relating to the Customer's transactions 
with any competent authority or agency.

26.9| e¨vs‡Ki ¯^v_© myiÿvq e¨vsK Gi wbi¼zk B”Qvq Ges †`‡k cÖPwjZ AvBb †gvZv‡eK Ab¨ †Kvb D‡Ï‡k¨ 
Dchy³ KZ…©cÿ ev G‡RÝxi mv‡_  MÖvn‡Ki †jb‡`b wel‡q Z_¨, we¯ÍvwiZ weeiY cÖ`vb ev fvM K‡i 
wb‡Z cv‡i|

26.10 In case a deposit matures on a public or bank holiday, then the Bank shall 
pay the deposit and / or the interest / return / pro�t there on the next 
working day when the Bank is open for ordinary banking business.

26.10| miKvix ev e¨vsK QzwUi w`‡b †Kvb wW‡cvwRU g¨vwPDi n‡j e¨vsK cieZ©x Kvh©w`e‡m hLb mvaviY 
e¨vswKs Kvh©vejxi Rb¨ e¨vsKwU Lyj‡e †mw`b Rgv Ges / A_ev my` / wiUvb© / jvf cÖ`vb Ki‡e| 

26.11 The Bank in pursuit to comply with laws & regulations may intercept & 
investigate any payment messages and other information or 
communications sent to or by the account holder or on the account holder's 
behalf via other Bank. This process may involve making future enquiries. .

26.11| e¨vsK AvBb I wewaweavb Abymv‡i Ab¨ e¨vs‡Ki gva¨‡g wnmveavixi c‡ÿ ev wnmveavixi gva¨‡g ev 
Zvi wbKU †cÖwiZ †h‡Kvb †c‡g›U g¨v‡mR Ges Ab¨vb¨ Z_¨ ev †hvMv‡hvM cÖwZeÜKZv Ges AbymÜvb 
Ki‡Z cv‡i | GB cÖwµqvq fwel¨Z Z`šÍI mswkøó n‡Z cv‡i|

26.12 The Customer undertakes to abide by all applicable laws, rules and 
regulations in order to prevent money laundering.

26.12| MÖvnK gy`ªvcvPvi cÖwZ‡iv‡a hveZxq cÖ‡hvR¨ AvBb wewaweavb †g‡b Pj‡Z A½xKvive×| 
26.13 Opening of Photo accounts is subject to provision of proper identi�cation 

duly supported by two attested passport size photographs besides taking 
customer's thumb impression on the SS card. Photo Account cannot be 
operated unless the customer comes to the Bank and puts his / her thumb 
impression on the cheque in the presence of Bank Of�cer.

26.13| d‡Uv GKvD›U †Lvjv mwVK cwiPq mv‡cÿ hv GmGm Kv‡W©i Dci  MÖvn‡Ki wUc mwn MÖnY QvovI 2wU 
mZ¨vwqZ cvm‡cvU© mvB‡Ri Qwe gva¨‡g h_vh_fv‡e mgw_©Z n‡Z n‡e| d‡Uv wnmve cwiPvjbv Kiv 
hv‡e bv hw` bv MÖvnK e¨vs‡K Av‡m Ges e¨vs‡Ki Kg©KZ©vi Dcw¯’‡Z †P‡Ki Dci Zvi wUc mwn cÖ`vb 
K‡i| 

26.14 Any overdraft facility approved by the Bank in the Account may be 
disallowed  / withdrawn / cancelled by the Bank if the Account in the 
opinion of the Bank is not satisfactorily maintained by the Customer or the 
Customer fails to perform his obligations.

26.14| wnmv‡e e¨vs‡Ki Aby‡gvw`Z †Kvb Ifvi WªvdU myweav e¨vsK Abby‡gv`b / cÖZ¨vnvi / evwZj Ki‡Z cv‡i 
hw` e¨vs‡Ki g‡Z wnmvewU MÖvnK m‡šÍvlRbKfv‡e cwiPvjbv bv K‡ib ev MÖvnK Zvi eva¨evaKZv 
m¤úv`b Ki‡Z e¨_© nb| 

26.15 The Customer hereby authorizes the Bank to respond, in its sole discretion 
and without any reference to the Customer, to any enquiry received from 
any other banks or any other competent authority or Government Agencies 
concerning the Account including its balance. The Customer further 
authorizes the Bank to provide, without any reference to the Customer, 
any information about him and / or his Account / dealings with the Bank 
to Bangladesh Bank, Government Agencies and the , any credit rating or 
data collection agency under any arrangements between the member 
banks of the rating or data collection agency or to any correspondent 
bank, collecting bank or any third party with the whom the Bank enters in 
to agreements / arrangements entailing the sharing of such information 
for the purposes of carrying out its banking functions and operations 
subject at all times to the laws, rules and regulations applicable on the 
Bank. The Bank shall also be authorized to share all information pertaining 
to the Customer’s Accounts with any authority under the Foreign Account 
Tax Compliance Act, 2010 (FATCA)

26.15| MÖvnK GZØviv e¨vs‡Ki wbi¼zk B”Qvq Ges MÖvn‡Ki wbKU †Kvb †idv‡iÝ e¨ZxZ Gi e¨v‡jÝmn wnmve 
wel‡q miKvix G‡RÝx ev Ab¨ †Kvb Dchy³ KZ…©cÿ ev Ab¨ †Kvb e¨vsK †_‡K M„nxZ †Kvb AbymÜvb 
wel‡q Reve cÖ`vb Ki‡Z cv‡i| GQvov MÖvnK e¨vs‡Ki Dci cÖ‡hvR¨ me©`v hveZxq AvBb wewaweavb 
mv‡c‡ÿ Gi e¨vswKs Kvh©vejx I cwiPvjbvi D‡Ï‡k¨ Giƒc Z‡_¨i fvMKiY wel‡q Pzw³‡Z / 
e¨e¯’vcbvq m¤§Z n‡q‡Q Giƒc Z…Zxq cÿ ev msMÖnKvix e¨vsK ev Ab¨ †Kvb e¨vsK ev Z_¨ msMÖnKvix 
G‡RÝx ev †iwUs e¨vsK m`m¨ Gi g‡a¨ †Kvb e¨e¯’vcbv Aax‡b †Kvb †µwWU †iwUs ev Z_¨ msMÖn Ges 
evsjv‡`k e¨vsK, miKvix G‡RÝx Gi wbKU e¨vs‡Ki mv‡_ MÖvn‡Ki wnmve / †jb‡`b Ges A_ev 
MÖvn‡Ki wel‡q †Kvb Z_¨, MÖvnK‡K AewnZ Kiv e¨ZxZ cÖ`vb Kivi Rb¨ MÖvnK e¨vs‡K Aby‡gv`b 
cÖ`vb K‡i| d‡ib GKvD›U U¨v· Kgcøv‡qÝ G± 2010 Aax‡b MÖvn‡Ki wnmve wel‡q hv hveZxq Z_¨ 
fvM Ki‡Z e¨vsK‡K Aby‡gv`b cÖ`vb Ki‡e|  

26.16 These Terms and Conditions may be revised or modi�ed by the Bank from 
time to time, and shall be subject to the laws of Bangladesh, including all 
noti�cations, directives, circulars and regulations of the Bangladesh bank. 
The revised or modi�ed terms will become effective upon 30 days of 
advance notice given to the Customer. Such notice shall be deemed to have 
been given if displayed at the counters of the Bank or posted on its 
website.

26.16| GB me kZ©mg~n mg‡q mg‡q e¨vsK ms‡kvab Ki‡Z cv‡i Ges evsjv‡`k e¨vs‡Ki hveZxq weÁwß, 
wb‡`©kbv, mvKy©jvi I wewaweavbmn evsjv‡`‡ki AvBb mv‡cÿ n‡e| ms‡kvwaZ kZ©vejx MÖvnK‡K cÖ`Ë 
AMÖxg †bvwUk cÖ`v‡bi 30w`b ci Kvh©Ki n‡e| Giƒc †bvwUk cÖ`vb Kiv n‡q‡Q e‡j MY¨ n‡e hw` 
e¨vs‡Ki KvD›Uv‡i Zv cÖ`wk©Z nq ev I‡qemvB‡U cÖKvwkZ nq|

26.17 The Customer acknowledges by signing / impressing thumb impression on 
the Account Opening Form that he / she has read / or have read out to him 
/ her and understood and agrees to be bound by these (Sl. 1 : 26.17) Terms 
and Conditions. Interpretation of these Terms and Conditions �nal and 
binding. However, in case of any dispute, matter will be referred to 
Bangladesh Bank and the decision of the Bangladesh Bank will be �nal and 
binding.

26.17| wnmve †Lvjvi di‡g ¯^vÿi / wUcmwn cÖ`v‡bi gva¨‡g MÖvnK ¯^xKvi K‡ib †h wZwb hveZxq kZ©vejx 
(µwgK bs 1 : 26.17) cvV K‡i‡Qb ev Zv‡K cvV K‡i †kvbv‡bv n‡q‡Q Ges wZwb Zv ey‡S‡Qb Ges 
wZwb D³ kZ©vejx †g‡b Pj‡Z eva¨ I m¤§Z| GB me kZ©vejxi e¨vL¨v P~ovšÍ I eva¨Ki| Z‡e †Kvb 
gZv‰bK¨ n‡j welqwU evsjv‡`k e¨vs‡K cvVv‡bv n‡e Ges evsjv‡`k e¨vs‡Ki wm×všÍ P~ovšÍ I eva¨Ki 
n‡e| 

   

 



TERMS AND CONDITIONS GOVERNING THE ACCOUNT

In these Terms and Conditions the expression "Bank" shall mean all branches in 
Bangladesh of Bank Alfalah Limited and the expression "Customer" shall mean the 
person(s) who has / have opened any account with the Bank. Words importing the 
singular shall include the plural."Person" shall mean an individual, a company and a 
corporate body.
GB kZ©vejx‡Z Ôe¨vsKÕ A_© e¨vsK Avjdvjvn& wjwg‡U‡Wi evsjv‡`‡ki me kvLv‡K †evSv‡e Ges 
ÔMÖvnKÕ A_© †evSv‡e Ggb e¨w³ †h e¨vs‡K wnmve Ly‡j‡Q| GKePb kãmg~n eûePb‡KI Aš—©fy³ 
Ki‡e| Ôe¨w³Õ A_© †Kvb e¨w³, †Kv¤úvwb Ges K‡c©v‡iU ewW‡KI †evSv‡e|

1. Account
1. wnmve
1.1 Proper identi�cation in the form of valid Driving License, National Identity 

Card / Passport will be required before the Bank opens any Account in its 
sole discretion, which will be independently veri�ed by the Bank. Upon any 
non-veri�cation or if something is found wrong / mismatched, Bank in its 
sole discretion has the right to stop the transaction till clearance of 
ambiguity, debit block, suspension of operation of account or close the 
account. The customer hereby authorizes the Bank to verify the 
genuineness of the customer’s NID through Election Commission 
veri�cation Services.

1.1 e¨vsK †Kvb wnmve †Lvjvi c~‡e© ̂ ea W«vBwfs jvB‡mÝ, RvZxq cwiPq cÎ/cvm‡cv‡U©i gva¨‡g 
cwiPqcÎ msMÖn I hvPvB Ki‡e, hw` hvPvB bv Kiv nq A_ev †Kvb fyj ev AmvgÄm¨ cvIqv 
†M‡j †Zv ms‡kvab bv nIqv ch©šÍ e¨vsK wnmv‡e †jb‡`b eÜ ivL‡e| e¨vsK wbe©vPb 
Kwgk‡bi hvPvBKiY c×wZi gva¨‡g MÖvn‡Ki RvZxq cwiPqcÎ hvPvB‡qi AwaKvi msiÿY 
K‡i|

1.2 Each Account will be allotted a distinctive number, which should be quoted 
in all correspondence with the Bank relating to the Account.

1.2 cÖwZwU wnmv‡e GKwU ¯^Zš¿ b¤^i _vK‡e hv wnmve wel‡q e¨vs‡Ki mv‡_ me †hvMv‡hv‡M 
D‡jøL Ki‡Z n‡e| 

1.3 The Account shall be subject to all laws, rules and regulations as applicable 
on the Bank from time to time.

1.3 wnmve mg‡q mg‡q e¨vs‡K cÖ‡hvR¨ hveZxq AvBb, wewa weavb mv‡c¶ n‡e| 
1.4 In the event, at any time, an Account is opened with incomplete documents 

or information, the Bank may, at its sole discretion, restrict the operation 
of such Account till such time that all the required information and / or 
documentation is provided to the Bank.

1.4 hw` †Kvb mg‡q Am¤ú~Y© WKy‡g›Um ev Z_¨ gva¨‡g wnmve †Lvjv nq Z‡e e¨vs‡Ki wbisKyk 
B”Qvq hveZxq cÖ‡qvRbxq Z_¨ Ges / A_ev WKy‡g›U e¨vs‡Ki wbKU cÖ`vb bv Kiv ch©š— 
Giƒc wnmve cwiPvjbvq wbqš¿Y Av‡ivc Kivi AwaKvi msi¶Y K‡i|

1.5 Initially at Branch level, all accounts are opened on the basis of initial 
scrutiny and shall remain blocked for debit transaction, till the time of its 
�nal scrutiny and completion of all the formalities and due approvals are in 
place.

1.5 kvLv ch©v‡q cÖv_wgK hvPvBKi‡Yi gva¨‡g wnmve †Lvjv n‡e Ges P‚ovšÍ hvPvBKiY I 
AvbyôvwbKZv m¤úbœ bv nIqv ch©šÍ †WweU †jb‡`b eÜ _vK‡e|

1.6 No account shall be opened by Bank unless it is either properly introduced 
or a satisfactory bank reference is provided and is acceptable to the Bank.

1.6  MÖvn‡Ki mwVK cwiwPwZ ev †idv‡iÝ e¨vs‡Ki wbKU cÖ`vb bv nIqv ch©šÍ e¨vsK †Kvb 
GKvD›U Lyj‡e bv|

1.7 All Accounts maintained with Bank are governed by and subject to the 
policies of Bank in force from time to time and all applicable circulars, 
orders, directives, rules, regulations, decrees and restrictions issued by the 
applicable competent governmental and regulatory authorities.

1.7 e¨vs‡K cwiPvwjZ hveZxq wnmve e¨vs‡Ki gva¨‡g wbqwš¿Z Ges mg‡q mg‡q e¨vs‡Ki 
cÖPwjZ bxwZgvjv I cÖ‡hvR¨ Dchy³ miKvix I ivó«xq KZ…©c‡¶i RvwiK…Z hveZxq cÖ‡hvR¨ 
mvK©yjvi, Av‡`k, wb‡`©kbv, wewaweavb, wWµx I wewawb‡la mv‡c‡ÿ n‡e| 

1.8 Bank reserves the right to amend terms and conditions from time to time 
and amendments to these terms and conditions shall be intimated to the 
Customer by means of a written notice or by displaying in the premises of 
Bank / Bank’s counters or on the Bank’s website. The amended terms and 
conditions shall be deemed to be accepted by the Customer(s) and 
effective upon such display or the issuance of written notice containing 
the amendments. Bank reserves the right to close any account at its 
discretion without assigning any reason.

1.8 e¨vsK mg‡q mg‡q kZ©vejx ms‡kvab Kivi AwaKvi iv‡L Ges kZ©vejxi Giƒc ms‡kvab 
wjwLZ †bvwUk ev e¨vs‡Ki cÖv½b /  e¨vs‡Ki KvD›Uv‡i cÖ`k©b ev e¨vs‡Ki I‡qemvB‡Ui 
gva¨‡g AewnZ Kiv n‡e| Giƒc cÖ`k©‡bi ci ev ms‡kvab msewjZ wjwLZ †bvwUk Rvwii 
ci MÖvnK KZ…©K M„nxZ n‡q‡Q e‡j MY¨ n‡e| e¨vsK †Kvb KviY `k©v‡bv e¨wZ‡i‡K wbR 
GLwZqv‡i †h‡Kvb wnmve eÜ Kivi AwaKvi msi¶Y K‡i| 

1.9 Bank is authorized to make such disclosures in respect of the Accounts as 
may be required by any court or regulatory authority in accordance with 
the laws, rules and regulations applicable to the Bank.

1.9 e¨vs‡Ki Rb¨ cÖ‡hvR¨ AvBb wewaweav‡bi mv‡_ msMwZ †i‡L †Kvb Av`vjZ ev miKvix 
KZ…©c‡ÿi gva¨‡g wnmve wel‡q †Kvb Z_¨ PvIqv n‡j e¨vsK Zv cÖKvk Ki‡Z cvi‡eb| 

1.10 If Bank should retain advocates / lawyers to enforce any of its rights or 
take other steps concerning the Accounts, the Customer shall pay to Bank 
all costs, charges, fees, and expenses incidental thereto on a full indemnity 
basis and Bank shall be entitled to debit the account for such costs, 
charges, fees and expenses.

1.10 wnmve wel‡q †Kvb c`‡¶c MÖn‡Y ev Gi †Kvb AwaKvi cÖ‡qv‡Mi Rb¨ e¨vsK AvBbRxex 
ivL‡j MÖvnK e¨vsK‡K hveZxq e¨q, PvR©, wd cÖ`vb Ki‡eb Ges Giƒc PvR©, wd I e¨‡qi 
Rb¨ e¨vsK wnmve †_‡K †WweU Ki‡Z cvi‡eb| 

 1.11 If the Account is not complied as per the KYC and AML policy of the Bank, 
the Bank has the right to close the account.

1.11 hw` e¨vs‡Ki †KIqvBwm I GGgGj bxwZ †gvZv‡eK wnmve cwiPvwjZ bv nq Z‡e e¨vsK 
wnmve eÜ Kivi AwaKvi iv‡L| 

1.12 In all business relationships of the Customer with the Bank, Friday and 
Saturday shall be treated as public holidays.

1.12 e¨vs‡Ki mv‡_ MÖvn‡Ki hveZxq e¨emv m¤ú‡K©, ïµevi I kwbevi miKvix QywU wnmv‡e MY¨ 
n‡e| 

2. Deposits
2. Rgv
2.1 Any sum to be deposited in the account should be accompanied by the 

Bank's duly �lled deposit slip showing the title and number of the account 
to be credited and depositor's signature. Such deposits must be tendered 
at the cash counter only. The depositor should satisfy himself/herself that 
details in the System Generated Cash Deposit Slip are in order, when 
received.

2.1 e¨vs‡Ki wbw`©ó Rgv w¯øc mwVKZfv‡e c~i‡Yi gva¨‡g wnmv‡e A_© Rgv w`‡Z n‡e Ges 
Rgv`vbKvixi ¯^vÿi _vK‡Z n‡e| Giƒc bM` Rgv †KejgvÎ KvD›Uv‡i w`‡Z n‡e| 
Rgv`vbKvix mš‘ó n‡e †h wm‡÷g cÖ`Ë bM` Rgvi w¯ø‡c Rgvi weeiY mwVK Av‡Q|

2.2 All cheques and other instruments should be crossed before they are 
deposited for crediting in the Account.

2.2 wnmv‡e †µwWU Kivi Rb¨ Rgv †`Iqvi c~‡e© hveZxq †PK I Ab¨vb¨ `wjj µm Kiv 
DwPZ| 

2.3 In receiving cheques or other instruments for collection in the Account, the 
Bank acts only as collecting agent of the Customer and assumes no 
responsibility for the realization of such cheques / instruments.

2.3 wnmv‡e Kv‡jKk‡bi Rb¨ †PK I Ab¨vb¨ `wjjvw` MÖn‡Y e¨vsK †Kej MÖvn‡Ki msMÖnKvix 
G‡R›U wnmv‡e KvR K‡i Ges Giƒc †PK / `wjjvw` Av`v‡qi Rb¨ †Kvb `vwqZ¡ MÖnY 
K‡ibv| 

2.4 The Bank may refuse to accept cheques / instruments drawn in favor of a 
third party crossed "Account Payee" or "Non negotiable" or any other 
crossing restricting negotiation. Uncleared / Returned /  Dishonored 
cheques /  instruments, if credited, shall not be drawn against by the 
Customer And any amounts of such uncleared / returned / dishonored 
cheques / instruments shall be refunded / paid by the customer to the 
Bank.

2.4 e¨vsK Z…Zxq c‡¶i c‡¶ µmK…Z GKvD›U †cqx ev bb-†b‡Mvwk‡qej ev µ‡mi gva¨‡g wewa 
Av‡ivwcZ Ab¨ †Kvb `wjjvw` MÖnY Ki‡Z A¯^xKvi Ki‡Z cv‡i| A¯úó /  †diZ /  
wWRAbviK…Z †PK `wjjvw` hw` †µwWU n‡q _v‡K Z‡e Zv MÖvnK D‡Ëvjb Ki‡Z cvi‡eb 
bv| Giƒc A¯úó / †diZ/ wWRAbviK…Z †PK / `wjjvw` MÖvnK‡K †diZ cÖ`vb Kiv n‡e| 

2.5 Without prior notice to Account holder / depositor, the Bank reserves the 
right to debit the Account for any cheque / instrument, if previously 
credited, in the event the proceeds thereof are not received by the Bank or 
even if proceeds have received, the drawee Bank /correspondent Bank 
subsequently claims the same from the Bank and returns the cheque / 
instrument unpaid for any reason.

2.5 wnmveavix / Rgv`vbKvix‡K †Kvb †bvwUk cÖ`vb e¨wZ‡i‡K e¨vsK †h‡Kvb †PK / `wj‡ji 
Rb¨ wnmve †WweU Kivi AwaKvi msi¶Y K‡i, hw` Av‡M †µwWU n‡q _v‡K, hw` Zvi g~j¨ 
e¨vsK MÖnY bv K‡i ev GgbwK hw` Zv MÖnY K‡i‡Q Z‡e msMÖnKvix e¨vsK / wba©vwiZ e¨vsK 
Zv `vwe K‡i Ges †h‡Kvb Kvi‡Y †PK / `wjjvw` †diZ cÖ`vb K‡i| 

2.6 The Bank utilizing the services of another bank or other banks for the 
purpose of carrying out or giving effect to any instructions of the Customer 
do so for the account and at the sole risk of the Customer. The Bank 
assumes no liability or responsibility should the instructions it transmits are 
not carried out by such bank(s) for any reason whatsoever, even if the Bank 
has itself chosen such bank(s).

2.6 e¨vsK MÖvn‡Ki wb‡`©kbv cwicvj‡bi Rb¨ MÖvn‡Ki wbR¯^ SuyuywK‡Z Ab¨ †Kvb e¨vsK ev 
e¨vsKmg~‡ni †mev e¨envi Ki‡e| e¨vsK †Kvb `vq`vwqZ¡ MÖnY Ki‡ebv hw` †Kvb Kvi‡Y 
MÖvn‡Ki cÖ`Ë wb‡`©kbv e¨vs‡Ki gva¨‡g cwicvwjZ bv nq hw`I Giƒc †mev cÖ`vbKvix 
e¨vsK MÖvn‡Ki e¨vsK wbe©vPb K‡i _v‡K|

2.7 The Bank shall not be responsible for the delay and / or loss in transit of 
any cheque / instrument, nor for any act, omission, neglect, loss of pro�t, 
default, failure or insolvency of any correspondent bank, agent or sub 
agent, or for any reason beyond the control of the Bank. In case of delay 
or loss in transit, the Bank will follow-up with the concerned for swift 
resolution.

2.7 c‡_ †Kvb †PK / `wjjvw` nvwi‡q †M‡j Ges / A_ev wej¤^ n‡j †m Kvi‡Y, A_ev Giƒc 
e¨vsK, G‡R›U ev mve G‡R›U, ev e¨vs‡Ki wbqš¿‡Yi evB‡i †Kvb Kvh© Kiv, bv Kiv, 
Ae‡njv, jvf ¶wZ, A¯^”QjZv ev e¨_©Zvi Kvi‡Y e¨vsK †Kvb cÖKvi `vqx n‡ebv| c‡_ 
wej¤^ n‡j ev nvwi‡q †M‡j `ªæZ wb¯úwËi Rb¨ mswkøøó‡`i mv‡_ Zv AewnZ Ki‡e|

2.8 The Bank shall have the right to reverse or recover any amounts 
transferred through erroneous transactions in any of the accounts, from 
such Accounts, without prior notice / intimation to the Customer. The 
Customer shall be liable to make good any loss accrued to the Bank 
through withdrawal of amounts erroneously credited to their Accounts.

2.8 MÖvnK‡K c~e© †bvwUk / AewnZKib e¨wZ‡i‡K, Giƒc wnmvemg~n †_‡K, †h‡Kvb wnmv‡e 
fyj †jb‡`‡bi gva¨‡g n¯—vš—wiZ †h‡Kvb e¨vsK Av`vq Kivi AwaKvi msi¶Y K‡i| 
MÖvnK Zv‡`i wnmv‡e fyjµ‡g †µwWUK…Z A_© D‡Ëvj‡bi gva¨‡g e¨vs‡Ki †h †Kvb ¶wZ 
c~iY Kivi Rb¨ `vqx n‡e| 

2.9 Bank may from time to time prescribe minimum deposit which the 
Customer shall maintain in the Account all the times.

2.9 e¨vsK mg‡q mg‡q byb¨Zg Rgv wba©viY Ki‡e hv MÖvnK me©`v Zvi wnmv‡e msi¶Y Ki‡e|

3. CDM Deposit
3. wmwWGg Rgv
3.1 Cheque deposits will be subject to clearing rule of Bangladesh Automated 

Clearing House.
3.1 RgvK…Z mKj †P‡Ki UvKvi MÖnY‡hvM¨Zv evsjv‡`k e¨vsK †PK wK¬qvwis nvDR Gi 

Aby‡gv`‡bi Dci wbf©i Ki‡e|
3.2 Please don’t deposit coins, foreign currency, post/stale dated cheque in 

Cash Deposit Machine.
3.2 AbyMÖn K‡i †gwk‡b ev Lv‡g LyPiv cqmv, ˆe‡`wkK gy`ªv, †gqv` DË©xY A_ev AwMÖg 

Zvwi‡Li †PK Rgv w`‡eb bv|
3.3 Any amount deposited (by Cash) in the deposit machin shall be at the risk 

and reponsibility of the depositor and the customers in whose account the 
amount is deposited.

3.3 wW‡cvwRU †gwk‡b †PK A_ev bM` RgvK…Z UvKvi †h cÖKvi SuzwKi Rb¨ mKj `vqe×Zv 
ïaygvÎ Rgv`vbKvixi Ges wnmveavixi|

3.4 Do not deposit fake, torn of soiled notes in the Cash Deposit Machine. 
Bank Alfalah may take action as per guideline of Bangladesh Bank if fake 
notes are found in envelopes.

3.4 wW‡cvwRU †gwk‡b †Kvb Rvj I †Qov-dvUv UvKv Rgv w`‡eb bv| Rvj UvKv cvIqv †M‡j 
e¨vsK Avjdvjvn& evsjv‡`k e¨vs‡Ki wbqg Abyqvqx e¨e¯’v wb‡Z cv‡i|

3.5 Bank Alfalah will be the �nal authority to derermine the cash deposited in 
Cash Deposited Machine after veri�cation of the physical cash.

3.5 wW‡cvwRU †gwk‡b RgvK…Z bM` UvKv e¨vsK Avjdvjvn& KZ…©K hvPvB mv‡c‡ÿ wbiƒwcZ 
bM` UvKvi cwigvYB mwVK e‡j MY¨ n‡e|

3.6 This deposit envelope is valid for one cash deposit notes of BDT. 50, 100, 
500 and 1000 only.

3.6 GKwU wW‡cvwRU Lvg ïaygvÎ GKwU †jb‡`‡bi Rb¨ cÖ‡hvR¨| GKwU Lv‡g me©vwaK 
GKkZwU †bvU †`qv hv‡e| ïaygvÎ 50, 100, 500 Ges 1000 UvKvi †bvU Rgv Kiv 
hv‡e|

3.7 Posting of the amount, followed by physical counting will be adjusted with 
shortfall/excess amont (if any) through separae entry in the account.

3.7 UvKvi cwigvY †cvw÷s-Gi c~‡e© MYbv Kivi ci NvUwZ/AwZwi³ cwigvY (hw` _v‡K) 
A¨vKvD‡›U c„_K Gw›Uªi gva¨‡g mgš^q Kiv n‡e|

4. Withdrawals
4. D‡Ëvjb
4.1 Withdrawals from the Account shall be made by using cheque book / debit 

card supplied by the Bank at the request of the Customer or through any 
means / instruments acceptable to the Bank.

4.1 MÖvn‡Ki Aby‡iv‡a ev e¨vs‡Ki wbKU M„nxZ Ab¨ †Kvb gva¨‡g e¨vs‡Ki mieivnK…Z †PK 
eB / †WweU KvW© e¨envi K‡i wnmve †_‡K UvKv D‡Ëvjb Kiv hv‡e| 

4.2 Cheques may only be drawn on printed cheques supplied by the Bank. The 
Bank reserves at all times the right to refuse payment of cheques drawn 
otherwise.

4.2 †KejgvÎ e¨vs‡Ki mieivnK…Z wcÖ›U Kiv †P‡Ki gva¨‡g UvKv D‡Ëvjb Kiv hv‡e| e¨vsK 
Ab¨fv‡e M„nxZ †Kvb †P‡Ki †c‡g›U A¯^xKvi Kivi AwaKvi msi¶b K‡i| 

4.3 Cheques should be signed by the Customer / account holder / depositor 
(including illiterate customers) as per specimen signature / thumb 
impression supplied to the Bank and any alteration(s) thereon must be 
authenticated by drawer's full signature. While complying with any 
instructions of the Customer / account holder / depositor, the Bank shall 
only rely on the signature as provided / inscribed by the Customer / 
account holder / depositor on the Specimen Signature Card at the time of 
opening of the Bank account.

4.3 e¨vs‡Ki wbKU cÖ`Ë bgybv ¯^v¶i, wUcmwn †gvZv‡eK MÖvnK / wnmveavix / Rgv`vbKvix 
(wbi¶i MÖvnKmn) gva¨‡g †PK ¯^v¶wiZ n‡Z n‡e Ges †Kvb cwieZ©b n‡j Zv Aek¨B 
D‡ËvjbKvixi c~Y© ¯^v¶‡ii gva¨‡g wbwðZ n‡Z n‡e| MÖvn‡Ki / wnmveavixi / 
Rgv`vbKvixi wb‡`©kbv cÖwZcvjb Kivi Rb¨ e¨vsK †KejgvÎ e¨vsK wnmve †Lvjvi mg‡q 
bgybv ¯^v¶i KvW© Gi Dci MÖvnK /  wnmveavix / Rgv`vbKvixi cÖ`Ë ¯^v¶‡ii Dci wbf©i 
Ki‡e| 

4.4 Post-dated, stale and defective cheques shall not be honored by the Bank.
4.4 e¨vsK †cv÷-†W‡UW, †÷j I ÎæwUc~Y© †PK cÖ`vb Ki‡ebv| 
4.5 The Customer shall ensure safe keeping of the cheque book and shall not 

allow access to the cheque book to any unauthorized person. In case of 
loss or theft of the cheque book or any cheque leaf, the customer shall 
promptly notify the numbers of such lost cheques to the concerned branch 
so that no payment is released against them. The Bank will not be liable for 
any loss or damage, if reported after the payment of such lost / misused 
cheques. However, in any case, Bank is liable to observe due diligence in 
good faith to the extent reasonably possible.

4.5 MÖvnK †PKeyK wbivc‡` msi¶Y Ki‡e †Kvb Abby‡gvw`Z e¨w³‡K †PK eB‡q e¨env‡ii 
AbygwZ cÖ`vb Ki‡ebv| †PK eyK ev †P‡Ki †Kvb cvZv nvwi‡q ev Pywi †M‡j, MÖvnK mv‡_ 
mv‡_ mswkøó kvLvq Giƒc nviv‡bv †P‡Ki b¤^i AewnZ Ki‡e hv‡Z Zvi wecix‡Z †Kvb A_© 
Qvo cÖ`vb bv Kiv nq| Giƒc nviv‡bv / Ace¨eüZ †P‡Ki †c‡g‡›Ui ci AewnZ Kiv n‡j 
Zvi Rb¨ †Kvb ¶wZ n‡j e¨vsK `vqx n‡ebv| Z‡e Giƒc †¶‡Î, hyw³m½Zfv‡e hZ`yi 
m¤¢e mij wek¦v‡m cÖ‡qvRbxq mZK©Zv Aej¤^b Ki‡e|

4.6 Payments involving large amounts of cash will be made subject to 
availability of cash at  any concerned branch of the Bank or only after the 
Bank has made necessary arrangements for cash. The Bank may ask for 
reasonable time to make payments of such large amounts without being 
liable in respect of the same on any account what so ever.

4.6 eo ai‡bi bM` D‡Ëvj‡bi †¶‡Î e¨vs‡Ki mswkøó kvLvq bM` A_© _vKv mv‡c‡¶ cÖ`vb 
Ki‡e ev †KejgvÎ bM` A_© e¨e¯’vcbv Kivi ci cÖ`vb Ki‡e Z‡e Giƒc †¶‡Î cÖ‡mm 
Kivi Rb¨ AwZwi³ mgq jvM‡Z cv‡i|

5. Current Account
5. PjwZ wnmve
5.1 No pro�t shall be payable on current account.
5.1 PjwZ wnmv‡ei Dci †Kvb jf¨vsk cÖ`vb Kiv n‡ebv| 
5.2 The current Account shall not be overdrawn except by prior agreed 

arrangements with the Bank. In the event of the Bank in its sole discretion, 
allows the Customer to overdraw the Account, the Bank shall have the right 
to charge markup on the overdrawn amount at a rate agreed with the 
Customer in accordance with the prevailing rules and regulations. The 
Customer shall be liable to adjust / repay the overdrawn amount together 
with mark-up promptly.

5.2 e¨vs‡Ki mv‡_ c~e© m¤§Z e¨e¯’vcbv e¨wZZ PjwZ wnmv‡e AwZwi³ A_© D‡Ëvjb Kiv 
hv‡ebv| hw` e¨vsK Zvi wbisKyk B”Qvq MÖvnK‡K †Kvb AwZwi³ D‡Ëvjb Aby‡gv`b 
K‡i Z‡e cÖPwjZ wewaweavb †gvZv‡eK MÖvn‡Ki mv‡_ m¤§Znv‡i AwZwi³ D‡ËvwjZ 
A‡_©i Dci PvR© Av‡ivc Kivi AwaKvi iv‡L| MÖvnK `ª“Z Giƒc gvK©Avcmn AwZwi³ 
D‡Ëvjb A_© mgš^q / cwi‡kva Ki‡eb| 

5.3 Where overdraft or any other banking facility is being provided by the Bank 
with respect to any Account, credits received in such Accounts, shall be 
applied �rst towards payment of mark-up and charges, and then towards 
payment of principal amount of overdraft or any other Banking facility 
availed by the Customer.

5.3 hLb †Kvb wnmve wel‡q e¨vsK IfviWªvdU ev Ab¨ †Kvb e¨vswKs myweav cÖ`vb K‡i ZLb 
Giƒc wnmvemg~‡n M„nxZ †µwWUmg~n gvK© Avc I PvR© †c‡g‡›U cÖ_g cÖ‡hvR¨ n‡e Ges 
Zvici MÖvn‡Ki M„nxZ IfviWªvd‡Ui g~j A_© ev Ab¨ †Kvb e¨vswKs myweavi †c‡g‡›Ui 
†¶‡Î cÖ‡hvR¨ n‡e| 

5.4 Pro�t on saving Accounts will be credited to the Customer’s such account 
on a Half Yearly basis. The rate of pro�t will be advised and applied at the 
sole discretion of the Bank from time to time in accordance with any 
applicable regulatory rules, laws and policy of the Bank. Pro�t is payable 
by Bank on the minimum balance held in a saving Account during the 
month_

5.4 mÂq wnmv‡ei Dci jf¨vsk Aa© evrmwiK wfwË‡Z MÖvn‡Ki Giƒc wnmv‡e †µwWU Kiv 
n‡e| e¨vs‡Ki cÖ‡hvR¨ wewaweavb AvBb, bxwZi mv‡_ mv`„k¨ †i‡L mg‡q mg‡q e¨vs‡Ki 
wbisKyk B”Qvq jv‡fi nvi cÖ‡qvM Ki‡e| cÖwZ gv‡m mÂq wnmv‡e avwiZ b~¨bZg 
e¨v‡j‡Ýi Dci e¨vsK jvf cÖ`vb Ki‡e| 

5.5 Any overdraft facility approved by the Bank in respect of the Account(s) 
may be disallowed /withdrawn / cancelled by the Bank if the Account in 
the opinion of the Bank is not satisfactorily maintained by the Customer or 
if the Customer fails to perform his / her obligations owed towards the 
Bank hereunder or under any other facility documents executed with the 
Bank.

5.5 wnmve wel‡q e¨vs‡Ki Aby‡gvw`Z †Kvb IfviWªvdU myweav e¨vsK Abby‡gv`b / cÖZ¨vnvi / 
evwZj Ki‡Z cv‡i hw` e¨vs‡Ki g‡Z MÖvn‡Ki wnmvewU m‡š—vlRbK bv nq ev MÖvnK GLv‡b 
ewY©Z ev e¨vs‡Ki m¤úvw`Z Ab¨ †Kvb myweav WKz‡g‡›Ui Aax‡b e¨vs‡Ki wbKU MÖvnK Zvi 
`vqe×Zv cvj‡b eva¨ nq|

6. Alfalah Udyog Current Account
6. Avjdvjvn& D‡`¨vM wnmve
6.1 Alfalah Udyog Current Account may be opened in Bangladesh Taka with an 

initial deposit of BDT. 100,000.
6.1 Avjdvjvn& D‡`¨vM PjwZ wnmve †Lvjvi mgq 100,000/- UvKv Rgv w`‡Z n‡e|
6.2 In case of individual/joint accounts the account holder(s) must be 18 years 

of age or older and residents of Bangladesh holding valid 
NID/Passport/Driving License. If a foreigner, the customer must be a 
resident of Bangladesh having a valid passport with relevant documents.

6.2 †hŠ_ GKvD‡›Ui †ÿ‡Î wnmveavix‡K Aek¨B 18 eQi eqmx n‡Z n‡e Ges evsjv‡`kx 
bvMwiK n‡Z n‡e †hgb: cvm‡cvU©/cwiPqcÎ _vK‡Z n‡e| GKRb we‡`kx bvMwi‡Ki 
†ÿ‡Î Aek¨B Zv‡K ˆea cvm‡cv‡U©i AwaKvix n‡Z n‡e|

6.3 Alfalah Udyog Current Account is a non-pro�t paying customer account.
6.3 Avjdvjvn& D‡`¨vM wnmve n‡”Q GKwU gybvdvwenxb MÖvnK wnmve|
6.4 The customer’s entitlement to get and avail all free services as advertised 

in the product programmed guideline is strictly subject to the customer 
maintaining the monthly minimum account balance threshold throughout 
the year, which threshold is subject to changes from time to time at the 
sole discretion of the Bank.

6.4 gvwmK wnmve, e¨v‡jÝ, evwl©K wnmve iÿYv‡eÿY, mg‡q mg‡q e¨vs‡Ki cwiewZ©Z 
wb‡`©kbv †g‡b Pj‡Z †h mKj e¨q, PvR© n‡e Zv MÖvnK‡K enb Ki‡Z n‡e|

6.5 Al Falah Udyog Current Accounts can be accessed, operated and 
maintained online by the customer.

6.5 MÖvnK KZ…©K Avjdvjvn& D‡`¨vM wnmve AbjvB‡b cwiPvjbv Kiv hv‡e|
6.6 The customer shall maintain a monthly minimum average account balance 

in the Alfalah Udyog Current Account as my be prescribed by the Bank 
from time to time.

6.6 e¨vsK KZ…©K mg‡q mg‡q †hgb wb‡`©kbv cÖ`vb Ki‡e †m Abymv‡i MÖvnK‡K D³ wnmv‡e 
b~b¨Zg e¨v‡jÝ Rgv ivL‡Z n‡e|

6.7 In case account balance falls below the minimum requirement, services 
charges as per prevailing Bank Alfalah Schedule of Charges would be levied.

6.7 hw` GKvD‡›Ui e¨v‡jÝ b~b¨Zg cÖ‡qvRbxqZv †_‡K K‡g hvq Zvn‡j wmwWDj Ad PvR© 
Abyhvqx e¨vsK mKj PvR© Av`vq Ki‡e|

6.8 All documents as per normal current account would the criteria for opening 
Alfalah Udyog Current Account.

6.8 Avjdvjvn& D‡`¨vM PjwZ wnmve †Lvjvi Rb¨ mKj WKz‡g›U Dc¯’vcb Ki‡Z n‡e|

6.9 The deposit received by the Bank in Alfalah Udyog Current Account will be 
used by the Bank in any manner the Bank considers appropriate.

6.9 e¨vsK Avjdvjvn& GKvD‡›Ui M„nxZ mKj wW‡cvwRU e¨vsK KZ…©K e¨envi Kiv n‡e|
6.10 In case the Customer avails all free services available per product program 

guideline, the excess availed facility would be charges as per Bank Alfalah 
Schedule of Charges.

6.10 †cÖvWv± †cÖvMÖv‡gi wb‡`©kbv Abyhvqx MÖvnK wbw`©ó wKQz wd« †mev †c‡Z cv‡ib| AwZwi³ †mev 
MÖnY Kivi Rb¨ e¨vs‡Ki wmwWDj Ad PvR© Abyhvqx PvR© cÖ‡qvR¨ n‡e|

6.11 These Terms and Conditions form an integral part of General Terms and 
Conditions and Should be read with the same.

6.11 GB kZ©vejx Awe‡”Q`¨ Ask e‡j MY¨ n‡e Ges G¸‡jv MÖvnK‡K cvV Ki‡Z n‡e|
6.12 Bank reserves the right to effect any change in these Terms and Conditions 

with or without notice to me/us.
6.12 GB kZ©vejx cwieZ©b Kivi AwaKvi e¨vs‡Ki i‡q‡Q|

7. Alfalah Premium Plus Savings Account
7. Avjdvjvn& wcÖwgqvg cøvm †mwfsm wnmve
7.1 Alfalah Premium Plus Savings Account may be opened in Bangladesh Taka 

with a minimum initial deposit of BDT 25,000/-
7.1 Avjdvjvn& wcÖwgqvg cøvm †mwfsm wnmve †Lvjvi mgq 25,000/- UvKv Rgv w`‡Z n‡e|
7.2 The deposit received by the Bank in Alfalah Premium Plus Savings Account 

will be used by the Bank in any manner the Bank considers appropriate. 
Pro�t/Loss earned/incurred on Alfalah Premium Plus Savings Account will 
be credited/debited in the Account on monthly  basis and calculated on 
average monthly balance basis, unless otherwise indicated by the Bank.

7.2 Avjdvjvn& wcÖwgqvg cøvm †mwfsm wnmve M„nxZ wW‡cvwRU e¨vsK KZ…©K e¨envi Kiv n‡e| Avjdvjvn& 
wcÖwgqvg cøvm †mwfsm wnmv‡ei jvf I ÿwZ D³ wnmv‡e gvwmK wfwË‡Z ev Mo e¨v‡jÝ wfwË‡Z Rgv 
†`Iqv n‡e hw` bv e¨vsK KZ…©K Ab¨ †Kvb wb‡`©kbv cÖ`vb Kiv nq|

7.3 Pro�t will be paid as per the prevailing Bank’s deposit rate sheet which 
may be subject to change, as per Bank’s discretion.

7.3 e¨vs‡Ki wW‡cvwRU †iU nv‡i gybvdv cÖ`vb Kiv n‡e hvnv e¨vs‡Ki B”Qv Abymv‡i cwieZ©b n‡Z cv‡i|
7.4 These Terms and Conditions form and integral part of General Terms and 

Conditions and should be read with the same.
7.4 GB kZ©vejx g~j kZ©vejxi Awe‡”Q`¨ Ask e‡j MY¨ n‡e Ges G¸‡jv MÖvnK‡K cvV Ki‡Z n‡e|
7.5 Bank reserves the right to effect any change in these Terms and Conditions 

with or without notice to me/us.
7.5 GB kZ©vejx cwieZ©b Kivi AwaKvi e¨vs‡Ki i‡q‡Q| e¨vsK Avgv‡K ev Avgv‡`i AewnZ Kivi ev bv 

Kivi AwaKvi msiÿY K‡i|

8. Foreign Currency Accounts
8. ˆe‡`wkK gy`ªv wnmve
8.1 Foreign currency, current accounts and time deposits may be established 

in U.S. Dollars, Pound Sterling, Euro, Yen and such other currencies, as the 
Bank shall determine / allow and in accordance with all laws, rules and 
regulations applicable to the Bank from time to time.

8.1 mg‡q mg‡q e¨vs‡Ki wbKU cÖ‡hvR¨ AvBb wewaweavb †gvZv‡eK Ges e¨vs‡Ki Aby‡gv`b †gvZv‡eK 
gvwK©b Wjvi, cvDÛ ÷viwjs, BD‡iv, B‡qb ev Ab¨ †Kvb gy`ªvq we‡`kx gy`ªv, PjwZ wnmve I †gqv`x 
Rgv e¨e¯’vcbv Kiv †h‡Z cv‡i| 

8.2 Foreign Currency accounts are opened and maintained subject to all laws, 
rules and regulations as applicable on the bank and in force from time to 
time including foreign exchange control regulations and directives of 
Bangladesh Bank, and Government of Bangladesh.

8.2 ˆe‡`wkK gy`ªv GKvD›U evsjv‡`k e¨vs‡Ki ˆe‡`wkK gy`ªv wbqš¿Y wewagvjv I wb‡`©kbv Ges evsjv‡`k 
miKv‡ii wb‡`©kbvmn mg‡q mg‡q cÖPwjZ Ges e¨vs‡Ki Dci cÖ‡hvR¨ hveZxq AvBb I wewaweavb 
mv‡c‡¶ †Lvjv I msi¶Y Kiv n‡e| 

8.3 Withdrawals from a Foreign Currency Account shall be subject to the 
availability of the particular foreign currency with the Bank and in 
accordance with all laws, rules and regulations as applicable on the Bank 
from time to time, including the prevailing directives of the Bangladesh 
Bank and Government of Bangladesh.

8.3 †Kvb ˆe‡`wkK gy`ªv wnmve †_‡K A_© D‡Ëvjb evsjv‡`k e¨vs‡Ki ˆe‡`wkK gy`ªv wbqš¿Y wewagvjv I 
wb‡`©kbv Ges evsjv‡`k miKv‡ii wb‡`©kbvmn mg‡q mg‡q cÖPwjZ Ges e¨vs‡Ki wbKU D³ ˆe‡`wkK 
gy`ªv _vKv mv‡c‡¶ Kiv hv‡e| 

8.4 The Account Holder acknowledges that the Bank shall not be liable for any 
currency exchange loss resulting from any transfer / movement of the 
balances from foreign currency to the Account Holder's Account in another 
currency.

8.4 wnmveavix ¯^xKvi K‡ib †h Ab¨ †Kvb gy`ªvq wnmveavixi ˆe‡`wkK gy`ªv †_‡K e¨v‡jÝ n¯—vš—‡ii Kvi‡Y 
NwUZ †Kvb gy`ªv wewbgq ¶wZi Rb¨ e¨vsK `vqx n‡ebv| 

9. Joint Account
9. †hŠ_ wnmve
9.1 Where the Joint Account is operated with single signature, the Bank shall 

honor and pay to the debit of the Joint Account all cheques, drafts and 
orders signed by anyone of the authorized signatories .If the Bank prior to 
acting on instructions received from one authorized signatory receives 
contradictory instructions from another signatory, the Bank may refuse to 
act on either of them and insist upon an instruction signed by all the joint 
account holders. In case of any dispute and / or con�icting instructions 
from authorized signatories. The Bank shall also have the right to be 
exercised at its sole discretion, to block all transactions in the Account 
until resolution of such dispute / con�iet.

9.1 hLb GKK ¯^v¶‡i †hŠ_ wnmve cwiPvwjZ nq ZLb e¨vsK Aby‡gvw`Z †h‡Kvb ¯^v¶iKvixi gva¨‡g 
¯^v¶wiZ †PK, WªvdU, AW©vi m¤§vb Ki‡e I †hŠ_ wnmveavixi wnmv‡e †WweU cÖ`vb Ki‡e| hw` e¨vsK 

GKRb Aby‡gvw`Z ¯^v¶iKvix †_‡K M„nxZ wb‡`©kbvq KvR Kivi c~‡e© Ab¨ ¯^v¶iKvix †_‡K weiƒc 
wb‡`©kbv MÖnY K‡i Z‡e e¨vsK Zv‡`i wb‡`©kbv cvj‡b A¯^xKvi Ki‡Z cv‡i Ges me wnmveavixi 
¯^v¶i PvB‡Z cv‡i| Aby‡gvw`Z ¯^v¶iKvixMY †_‡K weev`g~jK wb‡`©kbvi †¶‡Î Giƒc weev` / Ø›Ø 
wb®úwË bv nIqv ch©š— e¨vsK Zvi wbisKyk gZvg‡Z wnmv‡ei hveZxq †jb‡`b eøK K‡i †`Iqvi 
AwaKvi iv‡L| 

9.2 All joint account holders shall be jointly and Separetely liable for any / all 
liabilities incurred upon the Joint Account.

9.2 me †hŠ_ wnmveavix †hŠ_ I Avjv`vfv‡e †hŠ_ wnmv‡ei hveZxq `vqe×Zv wel‡q `vqx _vK‡e| 
9.3 Where a co-owner of a Joint Account dies or becomes legally disquali�ed, 

the other Joint Account holders shall give notice of this fact to the Bank 
within not more than 10 days from the date of the death or the 
disquali�cation of said person. The Bank shall thereupon suspend the 
withdrawals and operation of the Joint Account until a successor is legally 
appointed.

9.3 hLb †hŠ_ wnmv‡ei †Kvb wnmveavix g„Zz¨eiY K‡ib ev AvBbMZfv‡e A‡hvM¨ nb ZLb D³ e¨w³i 
A‡hvM¨Zv ev g„Zz¨i ZvwiL †_‡K 10 w`‡bi g‡a¨ Ab¨vb¨ †hŠ_ wnmveavixMY e¨vs‡Ki wbKU D³ NUbv 
wel‡q †bvwUk w`‡eb| AZtci e¨vsK AvBbMZfv‡e GKRb DËivwaKvix wbhy³ bv nIqv ch©š— †hŠ_ 
wnmve †_‡K UvKv D‡Ëvjb I cwiPvjbv eÜ ivL‡eb| 

10. Minor's Account
10. bvevj‡Ki wnmve
10.1 In respect of an account opened in the name of a minor, the Bank shall be 

entitled to act upon the instructions received from the guardian named in 
the Account Opening Form.  Upon the minor reaching the age of Majority 
in accordance with  the laws of Bangladesh, i.e the age of 18_years( the 
main Account Holder), the Account shall be blocked with the issuance of 
notice to the Main Accountholder and the guardian and shall remain 
blocked until the Main Accountholder completes all formalities and 
documentation as per Bank Policy. The Bank may require further 
documents from the Main Account Holder as per its policy and regulatory 
requirements before allowing any further operation.

10.1 bvevj‡Ki bv‡g †Lvjv †Kvb wnmve wel‡q e¨vsK wnmve †Lvjvi di‡g bvghy³ MvwW©qvb †_‡K M„nxZ 
wb‡`©kbv †gvZv‡eK KvR Kivi †hvM¨ n‡e| evsjv‡`‡ki AvBb †gvZv‡eK bvevjK mvevjK‡Z¡ †cŠuQvi 
ci A_©vr 18 eQi eqm nIqvi ci (g~j wnmveavix) g~j wnmveavix I MvwW©qvb‡K †bvwUk cÖ`vb K‡i 
wnmve eøK K‡i ivLv n‡e Ges gyj wnmveavix e¨vs‡Ki bxwZ †gvZv‡eK hveZxq AvbyôvwbKZv I WKy‡g›U 
m¤úbœ Kiv bv ch©š— Zv eøK _vK‡e| cwiPvjbv Aby‡gv`‡bi c~‡e© Gi bxwZ I miKvix kZ© †gvZv‡eK 
e¨vsK gyj wnmveavix †_‡K Av‡iv cÖ‡qvRbxq Z_¨ PvB‡Z cv‡i|  

11. Hold Mail Facility
11. †nvì †gBj myweav
11.1 On the request of Hold Mail service by the Customer, the Bank will hold all 

mail, addressed to the account holder / depositor for a maximum period of 
6 months from receipt of any such request and such mail will be deemed to 
have been received by the account holder. The account holder will collect 
any mail so held personally or through an authorized person, unless he / 
she advises the Bank to the contrary in writing. The Bank is authorized to 
charge a fee as per the Banks schedule of charges as revised from time to 
time, for this service and to hold, open and / or handle all such mail in such 
manner as the Bank deems �t. Any such fee charged by the Bank may be 
debited by the Bank from the account of the account holder. If he / she fails 
to collect any such mail within a further period of three months, the Bank is 
hereby authorized to destroy the same at any time thereafter at the 
account holder's sole risk and responsibility, and in doing so the Bank shall 
be discharged from all of its responsibilities or liabilities with respect 
thereof.

11.1 MÖvn‡Ki †nvì †gBj myweavi Aby‡iv‡a e¨vsK Giƒc Aby‡iva MÖnY †_‡K m‡e©v”P 6 gv‡mi Rb¨ wnmveavix‡K 
cvVv‡bv hveZxq †gBj eÜ ivL‡e Ges Giƒc †gBj wnmveavix MÖnY K‡i‡Q e‡j MY¨ n‡e| wnmveavix 
Giƒc hveZxq †gBj e¨w³MZfv‡e ev Aby‡gvw`Z e¨w³ gva¨‡g msMÖn Ki‡eb, hw` bv wZwb wjwLZfv‡e 
e¨vsK‡K Ab¨iƒc wb‡`©kbv bv cÖ`vb K‡ib| e¨vs‡Ki PvR© bxwZgvjv †gvZv‡eK mg‡q mg‡q GRb¨ wd PvR© 
Ki‡e| B‡gB‡j †Kvb fvBivm _v‡K bv, Giƒc B-‡gBj ev mshyw³ †_‡K DwÌZ †Kvb ¶q ¶wZi Rb¨ 
e¨vsK `vwqZ¡ MÖnY Ki‡ebv|

11.2 It is acknowledged that the request for the Hold Mail service is being made 
entirely for the account holder's convenience and at his risk and 
responsibility and without any obligation on part of the Bank. The account 
holder would assume full responsibility for any loss, adverse consequences 
or liabilities arising in any manner whatsoever to him or to any third party 
and would keep the Bank indemni�ed against any claims, losses or 
consequences suffered in any way due to the Bank complying with his such 
request. Account holder further waives any and all claims against the Bank 
and its of�cers and employees, for any consequences arising as a result of 
any mail inadvertently being dispatched to him / her in the ordinary course 
of business or the Bank communicating with him .in an emergency situation 
as perceived by the Bank or for the purposes of serving or issuing any 
demand or notice to him by the Bank or otherwise to protect the interest of 
the Bank. For due diligence purposes, the Bank may send any mail / 
communication at customer's given address even if hold mail instructions 
have been provided.

11.2 GUv ¯^xKvh© †h †nvì †gBj †mevi Aby‡iva m¤ú~Y©fv‡e MÖvn‡Ki myweavi Rb¨ Ges MÖvn‡Ki SuywK I 
`vq`vwq‡Z¡ Ges G e¨vcv‡i e¨vs‡Ki †Kvb cÖKvi eva¨evaKZv †bB| wnmveavix ev †Kvb Z…Zxq c‡¶i 
†Kvb cÖKvi ¶wZ weiƒc djvdj ev `vqe×Zvi Rb¨ wnmveavix `vqx _vK‡e Ges e¨vsK Giƒc wb‡`©kbv 
cÖwZcvj‡bi Rb¨ MÖvnK Zvi cÖwZ †Kvb cÖKvi `vex †ck Ki‡Z cvi‡ebv| 

12. Statement of Account
12. wnmve weeiYx
12.1 The Bank shall send statement of account as per frequency stipulated by 

Bangladesh Bank, and the Customer shall check the entries made therein. 
Customer may notify any discrepancies in the statement of account within 

30 days from the date of issue, after which Bank's statement will be 
considered �nal and conclusive, for all purposes whatsoever. Statement of 
account shall not be sent to the Customer whose account has been marked 
as dormant, as per directives of the Bangladesh Bank.

12.1 evsjv‡`k e¨vs‡Ki wba©vwiZ weiwZ †gvZv‡eK e¨vsK wnmve weeiYx †cÖiY Ki‡e Ges †mLv‡b cÖ`Ë 
Gw›Uªmg~n †PK Ki‡eb| wnmve weeiYx‡Z †Kvb cÖKvi Am½wZ cvIqv †M‡j MÖvnK Rvixi ZvwiL †_‡K 
30 w`‡bi g‡a¨ AewnZ Ki‡eb †h mg‡qi c‡i D³ wnmve weeiYxi hveZxq D‡Ï‡k¨ P‚ovš— wnmv‡e 
we‡ewPZ n‡e| evsjv‡`k e¨vs‡Ki wb‡`©kbv †gvZv‡eK †Kvb MÖvn‡Ki wnmve myß wnmv‡e wPwýZ n‡j 
Giƒc wnmv‡ei wnmve weeiYx cÖ`vb Kiv n‡ebv| 

12.2 The Bank will take due care to see that the credit and debit entries are 
correctly recorded in the accounts of the Customer but in case of any error, 
the Bank shall be within its right at all times to make the correct adjusting 
entries, recover any amount due from the Customer without prior notice and 
inform the customer subsequently. The Bank shall not be liable for any 
damages losses etc. consequent upon such adjustments.

12.2 e¨vsK cÖ‡qvRbxq mZK©Zv Aej¤^b Ki‡e GUv wbwðZ Ki‡Z †h †µwWU I †WweU Gw›Uªmg~n MÖvn‡Ki 
wnmv‡e mwVKfv‡e †iKW© Kiv n‡q‡Q Z‡e †Kvb fyj aiv co‡j e¨vsK Zvi wbR AwaKv‡i me©`v Zv 
ms‡kvab Ki‡Z cvi‡e, †Kvb c~e©‡bvwUk e¨wZ‡i‡K MÖvnK †_‡K e‡Kqv A_© Av`vq Ki‡Z cvi‡e Ges 
cieZ©x‡Z MÖvnK‡K AewnZ Ki‡Z cvi‡e| 

12.3 No Customer may annotate or delete any entries in the statement of 
account. Any discrepancy found should at once be brought into notice of 
the Bank.

12.3 †Kvb MÖvnK wnmve weeiYx‡Z †Kvb Gw›Uª cÖ‡ek ev cwieZ©b Ki‡Z cvi‡ebv| †Kvb mgm¨v cvIqv †M‡j 
Zv mv‡_ mv‡_ e¨vsK‡K AewnZ Ki‡Z n‡e|

12.4 Apart from mandatory provision of statement of account (SOA), SOA may 
be provided by the Bank, subject to charges, as applicable under its 
schedule of Bank Charges upon receipt of written request by the Customer 
/ Account Holder only.

12.4 eva¨ZvgyjK wnmve weeiYx cÖ`vb kZ© e¨wZZ e¨vsK †Kej MÖvnK / wnmveavixi wjwLZ Aby‡iv‡a MÖn‡Yi ci 
e¨vsK PvR© Gi weeiY Aax‡b cÖ‡hvR¨, PvR© mv‡c‡¶, wnmve weeiYx cÖ`vb Ki‡Z cv‡i| 

12.5 The "e-statement" means the statement of account sent through email at 
the Designated Email Address provided / Registered by the Customer/ 
Account Holder

12.5 ÔB-†÷U‡g›UÕ Gi A_© nj MÖvnK / wnmveavix cÖ`Ë / wbewÜZ wba©vwiZ B-‡gBj wVKvbvq B-‡gBj 
gva¨‡g †cÖwiZ wnmve weeiYx| 

12.6 In case of Account holder, at his / her request, being registered for 
e-statement, the bank shall discontinue sending the mandatory statement 
of account via post / courier and provide the e-statement facility as per 
the frequency indicated.

12.6 wnmveavixi Aby‡iv‡a B-†÷U‡g›U wbewÜZ Kiv n‡j e¨vsK WvK / Kzwiqv‡ii gva¨‡g eva¨Zvg~jK wnmve 
weeiYx cÖ`vb eÜ Ki‡e Ges wb‡`©wkZ weiwZ‡Z B-†÷U‡g›U cÖ`vb Ki‡e| 

12.7 The Bank does not guarantee that integrity of the email has been 
maintained and that communication will be free of viruses, interceptions or 
interference. Although, the Bank will take reasonable precautions to 
ensure that no viruses will be present in the e-mail, the Bank cannot accept 
the responsibility for any loss and damages arising from any use of the 
email or attachments.

12.7 e¨vsK M¨vivw›U cÖ`vb K‡ibv †h B-†gB‡ji ï×Zv i¶v Kiv n‡q‡Q Ges B-†gBj fvBivmgy³| 
B-†gB‡ji Ace¨env‡ii Kvi‡Y †Kvb ÿwZ n‡j e¨vsK †Kvb `vq `vwqZ¡ enb Ki‡e bv|

12.8 The Customer will provide his / her email address to the Bank for receiving 
e-statement ("Designated Email Address").

12.8 B-†÷U‡g›U MÖn‡Yi Rb¨ MÖvnK e¨vsK‡K Zvi B-‡gBj wVKvbv cÖ`vb Ki‡eb (wba©vwiZ B-‡gBj 
wVKvbv)| 

12.9 The Customer hereby unconditionally agrees to accept the e-statement 
sent at the Designated Email Address. Any errors or exception noted in the 
e-statement shall be reported to the Bank within 45 days on receipt of 
e-statement, otherwise the same shall be considered as correct.

12.9 MÖvnK GZØviv wbtkZ©fv‡e wba©vwiZ B-‡gBj wVKvbvq B-‡gBj MÖn‡Y m¤§Z| B-†÷U‡g‡›U †Kvb fyj 
ev AmsMwZ n‡j B-†÷U‡g›U MÖn‡Yi 45 w`‡bi g‡a¨ Zv e¨vsK‡K wi‡cvU© Ki‡Z n‡e Ab¨_vq Zv mwVK 
wnmv‡e we‡ewPZ n‡e| 

12.10 The Customer shall advise the Bank in writing, in case of any changes in 
email address or discontinuation of e-statement is required. In the absence 
of such advice, the Bank holds no responsibility of whatsoever nature.

12.10 B-‡gBj wVKvbv cwieZ©b n‡j ev B-†÷U‡g›U bv †c‡Z PvB‡j MÖvnK wjwLZfv‡e e¨vsK‡K AewnZ 
Ki‡e| Giƒc AewnZ bv Kiv n‡j e¨vsK †Kvb ai‡bi `vwqZ¡ MÖnY Ki‡ebv| 

12.11 The e-statement will be electronically sent at the Customer's request and 
at the entire risk and responsibility of the Customer.

12.11 MÖvn‡Ki Aby‡iv‡a I MÖvn‡Ki cy‡iv SuzwK I `vwq‡Z¡ B‡j±«wbKfv‡e Giƒc B-†÷U‡g›U cvVvb n‡e| 
12.12 The Bank shall not be liable for improper, incomplete or non-delivery 

of e-statement in case email is returned due to email attachment 
policy at account holder's end or inactivated email account etc.

12.12 wnmveavixi GKvD‡›U B-‡gBj mshyw³ bxwZi Kvi‡Y B-‡gBj †diZ Avm‡j ev B-†÷U‡g›U fyj, Am¤ú~Y© 
ev †Wwjfvix bv n‡j Zvi Rb¨ e¨vsK `vqx n‡e bv| 

12.13 The Customer accepts that the Bank does not warrant against any external 
factors affection the privacy and / or security of the emails during internet 
transmission.

12.13 MÖvnK m¤§wZ cÖ`vb K‡i †h B›Uvi‡bU m¤cÖPv‡ii mg‡q B‡gB‡ji wbivcËv Ges / A_ev evB‡ii †Kvb 
Kvi‡Y †MvcbxqZv f½ wel‡q e¨vsK wbðqZv cÖ`vb Ki‡ebv| 

12.14 The Customer shall use the e-statement or its printed version as 
information for his personal record and shall not submit this for any legal 
requirement or for submission to visa granting authorities or admission 
statement of account from Branch.

12.14 MÖvnK Zvi e¨w³MZ †iK‡W©i Rb¨ B-‡÷U‡g›U ev Gi wcÖ›U Kiv Kwc e¨envi Ki‡Z cvi‡e Ges †Kvb 
AvBbMZ cÖ‡qvR‡b ev wfmv cÖ`vbKvix KZ©…cÿ‡K wnmv‡ei weeiYx Rgv w`‡Z cvi‡ebv| 

12.15 The Bank shall not be held responsible for any loss or damages resulting to 
the Customer on account of any delay, Inaccurate or incorrect transmission 
or unauthorized access to the e-statement services.

12.15 †Kvb wej¤^, fyj cÖPvi ev B-‡÷U‡g›U †mevq Abby‡gvw`Z cÖ‡e‡ki Kvi‡Y MÖvn‡Ki †Kvb cÖKvi ¶wZi 
Rb¨ e¨vsK †Kvb cÖKvi `vqx n‡e bv| 

12.16 The Bank at its discretion may impose additional conditions prior to 
acceptance of e-statement issuance request or activating its issuance. The 
Bank reserves the right to temporarily suspend the facility as deemed 
necessary.

12.16 e¨vsK Zvi wbisKyk B”Qvq B-‡÷U‡g›U cÖ`vb Aby‡iva MÖn‡Yi c~‡e© AwZwi³ kZ©vejx Av‡ivc Ki‡Z 
cv‡i| e¨vsK cÖ‡qvRb g‡b Ki‡j Giƒc myweav mvgwqKfv‡e eÜ Kivi AwaKvi msi¶Y K‡i| 

12.17 The Bank reserves the right to make necessary changes as and when 
required in these terms and conditions. Such changes will be displayed at 
the Bank's website or advised by email noti�cation.

12.17 e¨vsK GB kZ©vejxmg~‡n hLb †hgb cÖ‡qvRb cwieZ©b Kivi AwaKvi msi¶Y K‡i| Giƒc cwieZ©b 
e¨vs‡Ki I‡qemvB‡U ev B‡gB‡ji gva¨‡g AewnZ Kiv n‡e| 

12.18 The Customer agrees to receive and accept periodical notices related in 
respect of the Account(s) and / or regulatory information sent by the Bank 
at Customer's Designated Email Address.

12.18 MÖvn‡Ki wba©vwiZ B-‡gBj wVKvbvq e¨vs‡Ki †cÖwiZ wbqš¿Yg~jK Z_¨ Ges / A_ev wnmve m¤úwK©Z 
mg‡q mg‡q †bvwUk MÖn‡Y MÖvnK m¤§Z| 

12.19 The Customer is responsible for security of password of the Designated 
Email Address. The Bank will not be liable of any undesirable event such as 
data corruption or unauthorized amendment of the information so given, 
Link down, email hackings, unwanted emails, and misuse of email address, 
delay and interruption whatsoever.

12.19 MÖvnK wba©vwiZ B-‡gBj wVKvbvi cvmIqvW© wbivcËv weavb Ki‡eb| †Kvb AcÖZ¨vwkZ NUbv †hgb Z_¨ 
bó, Z‡_¨i Abby‡gvw`Z ms‡kvab, wjsK WvDb, B-‡gBj n¨vwKs, AcÖ‡qvRbxq B-‡gBj, B-‡gBj 
wVKvbvi Ace¨envi, wej¤^ BZ¨vw`i Kvi‡Y e¨vsK `vqx n‡ebv| 

12.20 The Bank shall have an irrevocable authority to debit Customer's Account(s) 
for any costs, charges, taxes and expenses relating thereto.

12.20 D³ wel‡q †h‡Kvb PvR© Ki ev e¨‡qi Rb¨ MÖvn‡Ki wnmve †_‡K †WweU Kivi AwaKvi e¨vsK msiÿY 
K‡i|  

13. SMS Alert Facility
13. GmGgGm mZK©Zv myweav 
13.1 The Customer hereby subscribes to the SMS Alert Facility ("SMS Facility") of 

the Bank whereby the Customer shall receive short messaging service alerts 
("SMS Service") on the Customer's Authorized Mobile Number in the form of 
customized messages. The Customer shall not be able to undertake any 
transaction through the SMS Alert Facility. The SMS alerts shall only be sent 
to the mobile phone number which has been speci�cally provided by the 
Customer for the purposes of these clauses ("Authorized Mobile Number").

13.1| MªvnK GZ Øviv e¨vs‡Ki GmGgGm mZK©Zv myweav MÖnY Ki‡Z cv‡i hvi Øviv MÖvnK g¨v‡m‡Ri AvKv‡i 
MÖvn‡Ki wba©vwiZ †gvevBj b¤^‡i mswÿß g¨v‡mR mZK©Zv †mev MÖnY Ki‡e| GmGgGm mZK©Zv 
myweavi gva¨‡g MÖvnK †Kvb †jb‡`b Ki‡Z mÿg n‡e bv| GmGgGm mZK©Zv †Kej gvÎ †gvevBj 
†dvb b¤^‡i †cÖib Kiv n‡e hv MÖvnK cÖ`vb K‡i‡Qb| 

13.2 The SMS Alert Facility will be available to the Customer only if the Customer 
is within the cellular service range of the particular cellular service provider 
of the Customer.

13.2| GmGgGm mZK©Zv myweav MÖvnK‡K cÖ`vb Kiv n‡e †Kej gvÎ hw` MÖvnK Zvi we‡kl †gvevBj †mev 
cÖ`vbKvixi †gvevBj †mevi AvIZvi g‡a¨ _v‡Kb| 

13.3 If the Customer suspects that there is an error in the information contained 
in the SMS alert sent to him, he / she shall inform the same to the Bank 
/Branch as soon as possible and the Bank / Branch shall endeavor to correct 
the error, wherever possible on a best effort basis.

13.3| hw` MÖvnK m‡›`n K‡ib †h Zvi wbKU †cÖwiZ GmGgGm mZK©Zv Z‡_¨ †Kvb fzj i‡q‡Q Z‡e wZwb hZ 
`ªæZ m¤¢e e¨vsK / kvLv‡K Zv AewnZ Ki‡eb Ges e¨vsK ZLbB m¤¢e m‡e©v”P †Póvi gva¨‡g D³ fzj 
ms‡kvab Kivi †Póv Ki‡eb| 

13.4 The Customer agrees that SMS Alert Facility provided to the Customer is an 
additional facility for his / her convenience and is susceptible to delay, 
error, omission and / or inaccuracy. The Customer shall not hold the Bank 
liable for any loss, damages etc. that may be incurred / suffered by the 
Customer on account of the SMS Alert Facility.

13.4| MÖvnK m¤§Z †h MÖvnK‡K cÖ`Ë GmGgGm ms‡KZ myweav Zvi myweavi Rb¨ cÖ`Ë GKwU AwZwi³ myweav 
Ges GUv‡Z wej¤^, fzj, evZ©v cov Ges / A_ev Aï×Zv _vK‡Z cv‡i| †Kvb ÿwZ BZ¨vw`i Rb¨ MÖvnK 
e¨vsK‡K `vqx Ki‡Z cvi‡e bv hw` GmGgGm ms‡KZ myweavi Kvi‡Y MÖvnK D³ ÿwZ MÖnY K‡ib| 

13.5 The Bank shall not be liable for any unauthorized use / access to the 
information and or SMS alerts sent by the Bank to the Mobile Phone 
Number of the Customer or for the fraudulent duplicate or erroneous use 
/ misuse of such information by any third person.

13.5| e¨vsK †Kvb AbAby‡gvw`Z e¨envi / cÖ‡ek Gi Rb¨ `vqx n‡e bv Ges / A_ev MÖvn‡Ki †dvb b¤^‡i 
e¨vs‡Ki GmGgGm ms‡KZ ev †Kvb Z„Zxq e¨w³i gva¨‡g Giƒc Z‡_¨I cÖZviYvg~jK e¨envi ev fzj 
e¨envi ev Ace¨env‡ii Rb¨ e¨vsK `vqx n‡e bv| 

13.6 Notwithstanding the above, it is clari�ed that even though the Customer 
has hereby subscribed to the SMS Alert Facility, the Bank is under no 
obligation to send SMS alerts to the Customer. Furthermore, the Bank 
reserves the right to send the SMS alerts to only those Customers who are 
availing the services of a speci�c cellular services provider as determined 
by the Bank at its sole discretion.

13.6| Dc‡i hv wKQz _vK bv †Kb GUv ¯úó Kiv hv‡”Q †h hw`I MÖvnK GmGgGm ms‡KZ myweav MÖnY K‡ib 
Z_vwc e¨vsK †Kvb Ae¯’v‡ZB MÖvnK‡K GmGgGm ms‡KZ cvVv‡Z eva¨ bq| AwaKš‘, e¨vsK 
†KejgvÎ D³ MÖvnK‡`i‡K GmGgGm ms‡KZ  †cÖiY Kivi AwaKvi msiÿY K‡i hviv e¨vs‡Ki 
wba©vwiZ g‡Z Gi wbi¼zk B”Qvq wba©vwiZ †mjyjvi †mev cÖ`vbKxi †mev †fvM Ki‡Q| 

13.7 The Customer hereby authorizes the Bank to send promotional messages 
including the products of the Bank, greetings or any other messages the 
Bank may choose to send from time to time. The Customer agrees, 
unconditionally and irrevocably that such messages / calls made by the 
Bank or its agents will not be considered as a breach of privacy.

13.7| MÖvnK GZØviv e¨vs‡Ki cY¨ Awfev`b ev Ab¨ †Kvb g¨v‡mRmn cÖ‡gvkbvj g¨v‡mR †cÖiY Ki‡Z 
e¨vsK‡K Aby‡gv`b cÖ`vb K‡i e¨vsK D³ MÖvnK‡K mg‡q mg‡q Zv cÖ`vb Ki‡Z cv‡i| MÖvnK wbtkZ©© 
I AcÖZ¨vnvi †hvM¨fv‡e m¤§Z †h Giƒc g¨v‡mR Kj hv e¨vsK ev Gi G‡R›U Ki‡eb Zv †MvcbxqZvi 
cÖKvk n‡e bv| 

13.8 The Customer acknowledges and accepts that the SMS Services being 
provided are dependent on the infrastructure, connectivity and services 
being provided by the cellular service provider and that the timeliness and 
accuracy of the information sent by the Bank will depend on factors 
affecting the network. The Bank shall not under any circumstances 
whatsoever, be liable for non-delivery of information nor for error, loss or 
distortion in the transmission of information to the Customer.

13.8| MÖvnK ¯^xKvi I MÖnY K‡ib †h cÖ`Ë GmGgGm †mevmg~n †gvevBj †mev cÖ`vbKvix cÖ`Ë AeKvVv‡gv 
ms‡hvM I †mevi Dci wbf©ikxj Ges e¨vs‡Ki †cÖwiZ Z‡_¨i mgq I mwVKZv †bUIqvK© ÿwZMÖ¯Í K‡i 
Giƒc welqvw`i Dci wbf©i K‡i †Kvb Ae¯’v‡ZB e¨vs‡Ki Z_¨ †Wwjfvix bv n‡j ev †Kvb fzj, ÿwZ ev 
MÖvn‡Ki wbKU Z_¨ cÖPv‡i weK…wZi Rb¨ e¨vsK `vqx n‡e bv|  

13.9 The SMS Services being provided by the Bank in relation to mobile phone 
banking facility may be temporarily suspended at any time for the purpose 
of carrying out repair and maintenance work in respect thereof, such 
suspension may also be carried out in respect of any security procedure 
required' to be followed by the Bank.

13.9| †gvevBj †dvb e¨vswKs myweav wel‡q e¨vs‡Ki cª`Ë GmGgGm myweav D³ wel‡q †givgZ I e¨c¯’vcbv 
cwiPvjbvi D‡Ï‡k¨ †h †Kvb mg‡q mvgwqKfv‡e eÜ n‡Z cv‡i, Giƒc eÜ e¨vs‡Ki AbymwiZe¨ †h 
†Kvb wbivcËv cÖwµqv wel‡qI cwiPvwjZ n‡Z cv‡i|

13.10 The Customer acknowledges that the SMS Services of the Bank will be 
implemented in different phases and that the Bank may decide to add 
certain facilities in addition to the services already provided. Conversely, 
the Bank may in its absolute discretion decide to cancel or remove any part 
of or the entire services being provided to the Customer, at any time 
without prior notice in respect thereof.

13.10| MÖvnK ¯^xKvi K‡ib †h e¨vs‡Ki GmGgGm †mevmg~n wewfbœ av‡c ev¯ÍevwqZ n‡e Ges BwZg‡a¨ cÖ`Ë 
†mevmg~‡ni AwZwi‡³i e¨vsK wbw`©ó myweav †hvM Kivi myweav MÖnY Ki‡Z cv‡i| cÿvšÍ‡i e¨vsK Gi 
wbi¼zk B”Qvq †h‡Kvb mg‡q †Kvb c~e© †bvwUk e¨wZZ MÖvnK‡K cÖ`Ë †mev c~Y© ev AvswkKfv‡e evwZj 
Kivi cÖmviY Ki‡Z cv‡i| 

13.11 The SMS Alert Facility being offered by the Bank shall be subject to 
charges as provided in the Schedule of Charges(SOC) of the Bank, which 
may be revised from time to time and communicated through revised / 
latest sac. Further, the Customer shall be liable for payment of SMS Alert 
Facility in connection with receiving the Alerts. In the event that the 
Customer is required to make any payment in connection with the use of 
services, the Bank shall have the right to debit the Customer's Account(s) 
with the Bank. However, in case neither the Customer pays the charges 
nor suf�cient balance is available in his / her account, the Bank reserves 
the right to suspend the SMS Alert Facility without any prior notice.

13.11| e¨vs‡Ki cÖ`Ë GmGgGm myweav e¨vs‡Ki PvR© (GmIwm) Gi Zdwm‡j cÖ`Ë PvR© mv‡cÿ hv mg‡q mg‡q 
cwiewZ©Z n‡Z cv‡i Ges cwiewZ©Z / me©‡kl ms‡kvab AewnZ Kiv n‡e| AwaKš‘ MÖvnK ms‡KZ MÖnY 
wel‡q GmGgGm ms‡KZ myweavi Rb¨ †c‡g›U cÖ`vb Kwi‡eb| hw` †mev e¨envi wel‡q MÖvnK‡K †Kvb 
†c‡g›U Ki‡Z n‡e Z‡e e¨vsK Zvi wbKU iwÿZ MÖvn‡Ki wnmve †_‡K †WweU Kivi AwaKvi msiÿY 
K‡ib| Z‡e hw` MÖvnK PvR© cÖ`vb bv K‡i ev Zvi GKvD‡›U ch©vß e¨v‡jÝ bv _v‡K Z‡e e¨vsK †Kvb 
c~e© †bvwUk e¨wZZ GmGgGm myweav eÜ K‡i †`Iqvi AwaKvi msiÿY K‡i| 

13.12 The Customer shall be solely responsible for intimating to the Bank  of any 
changes in the Authorized  Mobile Number. In case the Customer changes 
his Authorized Mobile Number and does not inform the Bank, the will 
continue to send SMS alerts at the Authorized Mobile Number provided by 
the Customer till any contrary instructions are received.

13.12| Aby‡gvw`Z †gvevBj b¤^‡i †Kvb cwieZ©b wel‡q MÖvnK e¨vs‡K Zv AewnZ  Ki‡eb| hw` MÖvnK Zvi 
Aby‡gvw`Z †gvevBj b¤^i cwieZ©b K‡ib Ges †m wel‡q e¨vs‡K AewnZ bv K‡ib Z‡e wZwb Zvi cÖ`Ë 
Aby‡gvw`Z †gvevBj b¤^‡i GmGgGm ms‡KZ †c‡Z _vK‡eb hZÿb bv ch©šÍ Abyiæc wb‡`©kbv MÖnY 
bv Kiv nq| 

13.13 The Customer acknowledges that only one Authorized Mobile number can 
be registered only against an account.

13.13| MÖvnK ¯^xKvi K‡ib †h †KejgvÎ GKwU Aby‡gvw`Z †gvevBj b¤^i GKwU GKvD‡›Ui wecix‡Z wbeÜb 
Kiv hvq |

13.14 Nothing in these terms and conditions shall be construed / deemed to 
place any obligation on the Bank to notify the Customer via the SMS Alert 
Facility of every transaction carried out on the Account(s) of the Customer 
and the Bank shall not be liable for any losses, costs, damages or claims 
sustained by the Customer, for any unauthorized transactions carried out 
on the Customer’s Account(s), solely on the basis that the Customer was 
not noti�ed of any transaction(s) through the SMS Alert Facility.

13.14| GB kZ©vejxi †Kvb wKQzB MÖvn‡Ki wnmv‡ei Dci cwiPvwjZ cÖwZwU †jb‡`b wel‡q GmGgGm myweavi 
gva¨‡g MÖvnK‡K AewnZ Kivi wel‡q e¨vs‡Ki Dci †Kvb eva¨evaKZv i‡q‡Q e‡j MY¨ Ki‡e bv Ges 
e¨vsK MÖvn‡Ki wnmv‡ei Dci cwiPvwjZ Abby‡gvw`Z †jb‡`‡bi †ÿ‡Î MÖvn‡Ki ÿwZ, LiP, `vwe Gi 
Rb¨ `vqx n‡e bv, wbi¼zkfv‡e GB wfwË‡Z †h MÖvnK GmGgGm myweavi gva¨‡g †Kvb †jb‡`b wel‡q 
AewnZ n‡Z cv‡ib wb|

14. Phone, Electronic Banking  and Online Banking
14| †dvb, B‡j±ªwbK e¨vswKs  Ge AbjvBb e¨vswKs
14.1 Where the Bank provides phone and or on-line / Internet banking facility 

to the Customer, the Customer shall solely be responsible to ensure that 
the Personal Identi�cation Number (PIN) Card Number and other personal 
information / password are not disclosed to any other person or third 
party. The Bank shall not be liable for any loss, damage or expenses 

incurred by the Customer, howsoever, caused if the PIN is shared by the 
customer with any other person whether voluntarily or accidently.

14.1| †hLv‡b e¨vsK MÖvnK‡K †dvb Ges / A_ev AbjvBb / B›Uvi‡bU e¨vswKs myweav cÖ`vb K‡i †m‡ÿ‡Î 
MÖvnK GUv wbwðZ Kivi Rb¨ m¤ú~Y©fv‡e `vqx n‡e †h e¨w³MZ cwiPq b¤^i (wcb) KvW© b¤^i Ges 
Ab¨vb¨ e¨w³MZ Z_¨ / cvmIqvW© Ab¨ †Kvb e¨w³ ev Z…Zxq c‡ÿi wbKU cÖKvwkZ nq wb| hw` MÖvnK 
†¯^”Qvq ev `yN©UbvemZ Ab¨ †Kvb e¨w³i mv‡_ fvM K‡i Z‡e G Kvi‡Y †Kvb ÿwZ ev LiP BZ¨vw`i 
Rb¨ e¨vsK `vqx n‡e bv| 

14.2 If the Bank receives any verbal instructions from the Customer or any 
other person purporting to be the Customer and correct Account number 
and PIN / Card Number and other personal information are given. The 
Bank may act upon such verbal instructions and the Customer agrees to 
indemnify the Bank against any loss, damages, costs or demands incurred 
by the Bank as a result of or in connection therewith.

14.2| hw` e¨vsK MÖvnK ev MÖvn‡Ki cÿ †_‡K Ab¨ †Kvb e¨w³ †_‡K †gŠwLK wb‡`©kbv cvq Ges mwVK GKvD›U 
b¤^i I wUb / KvW© b¤^i Ges Ab¨vb¨ e¨w³MZ Z_¨ cÖ`vb Kiv nq Z‡e e¨vsK Giƒc †gŠwLK wb‡`©kbv 
†gvZv‡eK KvR Ki‡Z cv‡i Ges MÖvnK Zvi d‡j ev D³ wel‡q e¨vs‡Ki †h‡Kvb ÿwZ LiP ev `vwei 
wecix‡Z e¨vs‡K `vqgy³ Ki‡Z m¤§Z|

14.3 The Bank reserves the right to refuse to execute any instructions if the 
Bank is in doubt of the identity of the caller or the genuineness of any 
instruction so given.

14.3| e¨vsK †Kvb wb‡`©kbv ev¯Íevq‡b A¯^xKvi Kivi AwaKvi msiÿY K‡i hw` e¨vsK Giƒc cÖ`Ë wb‡`©kbvi 
cÖK…ZZv ev cwiPq m¤ú‡K© m‡›`n †cvlb K‡i|

14.4 In case of Joint Account(s), if the instructions are given by a person who is 
singly authorized to operate the Account and the correct PIN / Card 
Number and other personal information are given such instructions shall 
be fully binding on the Customer.

14.4| †hŠ_ wnmv‡ei †ÿ‡Î hw` Ggb e¨w³i gva¨‡g wb‡`©kbv cÖ`vb Kiv nq whwb GKKfv‡e wnmve 
cwiPvjbvi Rb¨ Aby‡gvw`Z Ges mwVK wUb / KvW© b¤^i Ges Ab¨vb¨ e¨w³MZ Z_¨ cÖ`vb Kiv nq Z‡e 
Giƒc wb‡`©kbv cwic~Y©fv‡e MÖvn‡Ki Dci eva¨Ki n‡e| 

14.5 For availing the phone / on-line / internet banking facility, the Customer 
shall comply with all other requirements and guidelines issued by the Bank 
from time to time, which will be fully binding on the Customer.

14.5| †dvb/AbjvBb/B›Uvi‡bU myweav †fv‡Mi †ÿ‡Î MÖvnK mg‡q mg‡q e¨vs‡Ki RvixK…Z hveZxq kZ©vejx 
I wb‡`©kbv †g‡b Pj‡eb hv cwic~Y©fv‡e MÖvn‡Ki Dci eva¨Ki n‡e|

14.6 All recorded conversation under the phone banking facility, and all other 
records of the Bank in relation to any ATM and / or on-line banking 
transactions / instructions, shall be conclusive evidence of any instructions 
given and shall be fully binding on the Customer.

14.6| †h‡Kvb GwUGg Ges / A_ev AbjvBb e¨vswKs †jb‡`b / wb‡`©kbv wel‡q e¨vs‡Ki Ab¨vb¨ †iKW© Ges 
†dvb e¨vswKs myweavi Aax‡b hveZxq †iKW©f~³ K‡_vcK_b cÖ`Ë wb‡`©kbvmg~‡ni P~ovšÍ cªgvb n‡e 
Ges Zv cwic~Y©fv‡e MÖvn‡Ki Dci eva¨Ki n‡e|

14.7 The Customer acknowledges that phone / on-line Banking involves 
inherent risks including risks associated with fraud and unintended or 
erroneous instructions. The Customer hereby accepts all risks and 
responsibilities appurtenant therewith.

14.7| MÖvnK ¯^xKvi K‡ib †h †dvb / AbjvBb e¨vswKs cÖZviYv Ges Awb”QvK…Z ev fzjemZ wb‡`©kbvmg~‡ni mv‡_ 
mswkøó SuzwKmn AšÍwb©wnZ SuzwK mswkøó K‡i| MÖvnK GZØviv D³ hveZxq SuzwK I `vq-`vwqZ¡ MÖnY K‡ib| 

14.8 The Bank shall not in any manner, whatsoever, be responsible for any loss 
or damage caused to the customer or any third party for any reason 
whatsoever, including but not limited to any delay or non -performance or 
breakdown in the communication system.

14.8| e¨vsK †Kvb cÖKv‡i †hvMv‡hvM wm‡÷‡g AKvh©Ki ev wej¤^ ev A`ÿZv mn Z‡e mxwgZ bv Giƒc 
welqmn †h‡Kvb Kvi‡Y MÖvnK ev Ab¨ †Kvb Z„Zxq c‡ÿi wbKU NwUZ †Kvb ÿwZi Rb¨ `vqx n‡e bv| 

14.9 Neither the Bank nor its service providers shall be liable for non-delivery, 
delayed deliveries, errors, losses or distortion in transmission of SMS or 
E-Mail alerts to the Customers.

14.9| e¨vsK A_ev Gi †Kvb †mev cÖ`vbKvix MÖvn‡Ki wbKU GmGgGm ev B-‡gBj ms‡KZ cÖPv‡i wejw¤^Z 
†Wwjfvix, bb-†Wwjfvix, fzj, ÿwZ ev weK…wZi Rb¨ `vqx n‡e bv| 

14.10 The Bank shall not in any circumstances be bound to contact the Customer 
/ account holder to con�rm any transaction carried out in connection with 
the online banking services.

14.10| e¨vsK †Kvb Ae¯’v‡ZB AbjvBb e¨vswKs †mev wel‡q cwiPvwjZ †Kvb †jb‡`b wbwðZ Ki‡Z MÖvnK / 
wnmveavixi mv‡_ †hvMv‡hvM Ki‡Z eva¨ bq|

14.11 The Bank reserves the right to demand a copy, of any identi�cation as the 
Bank deems �t of any third party who presents himself / herself at any 
branch of the bank for the purpose of carrying out a transaction 
authorized by the Customer / account holder.

14.11| e¨vsK h_vh_ g‡b K‡i Z…Zxq c‡ÿi wel‡q Gi cwiPq welq Kwc PvIqvi AwaKvi msiÿY K‡ib whwb MÖvnK 
/ wnmveavixi Aby‡gvw`Z †jb‡`b m¤úv`‡bi D‡Ï‡k¨ e¨vs‡Ki †Kvb kvLvq wb‡R‡K Dc¯’vcb K‡ib|

14.12 In case, any Services / Products related to Account are availed by the 
Customer, such as Internet Banking etc, terms & conditions of all those 
Services / Products shall be considered integral part of these Terms & 
Conditions, even if signed separately.

14.12| hw` MÖvnK †Kvb †mev / wnmve wel‡q cY¨ †fvM K‡ib †hgb B›Uvi‡bU e¨vswKs BZ¨vw`, Z‡e D³ 
†mevmg~n / c‡Y¨i kZ©vejx GB kZ©vejxi Awe‡”Q`¨ Ask wnmv‡e we‡ewPZ n‡e hw`I Zv Avjv`vfv‡e 
¯^vÿwiZ nq|

14.13 All Customers are automatically provided with online banking facility upon 
opening of Account with the Bank.

14.13| e¨vs‡K wnmve †Lvjvi ci cÖ‡Z¨K MÖvnK ¯^qswµq AbjvBb e¨vswKs myweav cv‡eb|
14.14 In respect of online encashment of a cheque, payment made to the bearer 

of the cheque shall be fully binding on Customer and shall not be 
questioned or disputed for any reason whatsoever.

14.14| †Kvb †P‡Ki AbjvBb bM`vqb wel‡q †P‡Ki enbKvixi wbKU cÖ`Ë †c‡g›U cwic~Y©fv‡e MÖvn‡Ki Dci 
eva¨Ki n‡e Ges †Kvb Kvi‡Y Zv‡K cÖkœwe× Kiv hv‡e bv| 

15. Closure of Account
15| wnmve eÜ KiY
15.1 The Bank reserves the right to close the Account by giving 14 days notice. 

On closure of the Account, the Customer shall return to the Bank the 
unused cheque(s) duly cancelled by drawing two "Horizontal Lines'; and 
ATM Card(s) after cutting them in half.

15.1| 14 w`‡bi †bvwUk cÖ`vb K‡i wnmve eÜ K‡i †`Iqvi AwaKvi e¨vsK msiÿY K‡i| wnmve eÜ Kivi 
ci MÖvnK 2wU AvovAvwo jvBb †U‡b h_vh_fv‡e evwZjK…Z A-e¨eüZ †PKmg~n Ges GwUGg KvW© 
†K‡U `yB fvM K‡i e¨vs‡K †diZ cÖ`vb Ki‡e| 

15.2 The Bank in its sole discretion may also close those accounts which show Nil 
balance for last six months or any account which in its opinion is not 
satisfactorily operated, or for any other reason whatsoever, it shall not be 
incumbent on the Bank to disclose to the account holder / depositor the 
reason for doing so.

15.2| e¨vsK Gi wbi¼zk B”Qvq D³ wnmvemg~n eÜ K‡i w`‡Z cv‡i  hv MZ 6 gv‡m †Kvb A_© cÖ`k©b K‡i bv 
ev Giƒc wnmve hv e¨vs‡Ki g‡Z †h †Kvb Kvi‡YB †nvK m‡šÍvlRbK fv‡e cwiPvwjZ n‡”Q bv, Giƒc 
Kivi Rb¨ wnmveavix / Rgv`vbKvixi wbKU †Kvb KviY cÖ`k©‡bi Rb¨ e¨vsK `vqx bq| 

15.3 The Bank shall have been discharged of any / all its liability with respect to 
an Account so closed by mailing to the Customer / account holder / 
depositor at his / her last known address as per the Bank's record, a Bank 
draft in the currency of such account, payable to the order of the Customer 
/ account holder / depositor in the amount of then credit balance of such 
Account less deduction(s) in respect of the amount of any claim that the 
Bank may have on such funds constituting the credit balance.

15.3| e¨vs‡Ki †iKW© †gvZv‡eK MÖvn‡Ki me©‡kl ÁvZ wVKvbvq MÖvn‡Ki / wnmveavixi / Rgv`vbKvixi wbKU 
†gBj Gi gva¨‡g Giƒ‡c eÜK…Z wnmve wel‡q Gi †h‡Kvb / hveZxq `vqe×Zv wb®úwË Ki‡Z cvi‡eb, 
†h †Kvb cwigvY `vex wel‡q KZ©b e¨wZZ Giƒc wnmv‡ei ZLb †µwWU e¨v‡j‡Ýi cwigv‡Y MÖvnK / 
wnmveavix / Rgv`vbKvixi Av‡`‡k cÖ‡`q, Giƒc wnmv‡ei gy`ªvq e¨vsK WªvdU hv †µwWU e¨v‡jÝ 
MVbKvixi Giƒc Znwej wel‡q e¨vs‡Ki wbKU _vK‡Z cv‡i| 

16. Stop Payment Instructions
16| †c‡g›U eÜ KiY wb‡`©kbv
16.1 The Bank may accept stop payment instruction from the Customer if a 

cheque is reported lost or stolen, provided the necessary details of the lost 
/ stolen cheque are given by the Customer and the cheque is not already 
paid before receiving such instruction. Where the Customer verbally gives 
the stop payment instruction, he shall immediately send to the Bank 
written con�rmation by facsimile or any other expeditious means. The 
Customer agrees to fully indemnify the Bank against any loss, damages, 
claims, demands, costs and expenses (including legal expenses) arising or 
incurred as a result of acting on the Customer's stop payment instruction.

16.1| e¨vsK Kv÷gvi †_‡K †c‡g›U eÜ KiY wb‡`©kbv MÖnY Ki‡Z cv‡i hw` GKwU †PK nvwi‡q †M‡Q ev Pzwi 
n‡q †M‡Q Rvb‡Z cv‡i Z‡e kZ© _v‡K †h nvwi‡q hvIqv / Pzwi hvIqv †P‡Ki cÖ‡qvRbxq weeiY MÖvnK‡K 
cª`vb Ki‡Z n‡e Ges Giƒc wb‡`©k MÖn‡Yi c~‡e© †PKwUi gva¨‡g BwZg‡a¨ G UvKv cÖ`vb Kiv nq wb| 
†hLv‡b GKRb MÖvnK †c‡g›U eÜ KiY wb‡`©kbv †gŠwLKfv‡e cÖ`vb K‡ib ZLb wZwb Awej‡¤^ `ªæZ 
Dcv‡q e¨vs‡Ki wbKU wjwLZ wbðqZv †cÖiY Ki‡eb| MÖvnK Zvi eÜ KiY wb‡`©kbvi Dci e¨vs‡Ki 
Kv‡Ri d‡j NwUZ ev DwËZ †h †Kvb cÖKvi ÿqÿwZ LiP (AvBbMZ LiPmn) Gi wecix‡Z e¨vsK‡K 
cwic~Y©fv‡e `vqgy³ Ki‡Z m¤§Z| 

17. Death of a Customer
17| MÖvn‡Ki g„Zz¨
17.1 In case of death or bankruptcy of an individual Customer, the Bank will 

stop operation in the Account immediately, after the receipt of of�cial 
notice or as and when becomes aware of it from any reliable source. 
Operation in such Account shall only be allowed strictly as per Bank's 
policy / production of a Succession Certi�cate or other Court order from a 
court of competent jurisdiction.

17.1| †Kvb e¨w³ MÖvn‡Ki g„Zz¨ n‡j ev †`Dwjqv n‡q †M‡j e¨vsK †Kvb wbf©i‡hvM¨ Drm †_‡K welqwU ÁvZ nIqvi 
mv‡_ mv‡_ ev Awdwkqvj †bvwUk MÖn‡Yi ci Awej‡¤^ wnmv‡ei cwiPvjbv eÜ K‡i w`‡e| Giƒc wnmv‡e 
cwiPvjbv †KejgvÎ Dchy³ GLwZqvi m¤úbœ Av`vjZ †_‡K Iqvwik mb` A_ev Ab¨iƒc Av`vjZ Av‡`k 
cÖ`k©b / e¨vs‡Ki bxwZ †gvZv‡eK K‡Vvifv‡e Aby‡gvw`Z n‡e| 

17.2 In case of operating instruction of either or survivor, in the event of the 
death of either of the Customers / account holder(s) / depositor(s), the 
credit balance in the Account will be payable to the surviving account 
holder(s) / depositor(s). However, the same is subject to any change in 
prevalent laws, from time to time.

17.2| MÖvnK / wnmveavix / Rgv`vbKvixi g„Zz¨ d‡j wnmv‡ei †µwWU e¨v‡jÝ RxweZ wnmveavix / 
Rgv`vbKvix‡K cÖ‡`q n‡e Z‡e G welqwU mg‡q mg‡q we`¨gvb AvB‡bi cwieZ©b mv‡cÿ| 

17.3 The above stated provisions shall also apply to authorized representatives 
of any Accounts of �rms, partnerships and companies and to the extend 
applicable

17.3| Dc‡i ewY©Z welqvw` dvg©, Askx`vix cÖwZôvb Ges †Kv¤úvbxi Aby‡gvw`Z cÖwZwbwai †ÿ‡ÎI cÖ‡hvR¨ 
n‡e| 

18. Restriction on creation of Security
18| wmwKDwiwU m„wó‡Z evav 
18.1 The amounts deposited or standing to the credit of an Account cannot in 

any way be assigned or charged to a third party by way of security. The 
Bank shall not be bound by any notice of assignment or charge in favour 
of a third party. However, the Customer shall have the right to create a lien 
over or pledge his deposits in favour of the Bank or in favour of any other 
branch of the Bank to secure any �nance, banking or credit facilities 
granted by the Bank or such other branch of the Bank to the Customer or 
to any other person at the Customer's request or against the Customer's 
guarantee.

18.1| wnmv‡ei †µwW‡U RgvK…Z ev we`¨gvb A_© †Kvbfv‡e wmwKDwiwUi gva¨‡g †Kvb Z„Zxq c‡ÿi wbKU cÖ`vb 
ev PvR© Kiv hv‡e bv| e¨vsK Z…Zxq c‡ÿ wb‡qvMK…Z PvR© †bvwUk Øviv eva¨Ki n‡e | Z‡e MÖvnK Zvi 
M¨vivw›Ui wecix‡Z A_ev MÖvn‡Ki Aby‡iv‡a Ab¨ †Kvb e¨w³i wbKU ev MÖvn‡Ki wbKU e¨vs‡Ki Ab¨ †Kvb 
kvLv ev e¨vs‡Ki Aby‡gvw`Z †h †Kvb Avw_©K e¨vswKs ev †µwWU myweav †c‡Z e¨vs‡Ki Ab¨ †h †Kvb 
kvLvi c‡ÿ ev e¨vs‡Ki c‡ÿ Zvi Rgvmg~n †cøR Ki‡Z ev wj‡qbIfvi m„wó Kivi AwaKvix n‡eb| 

19. Changes and Expenses
19| cwieZ©b Ges LiPvw`
19.1 All Customers / account holders / depositors will be charged Fee / 

commission etc. as per prevalent Schedule of Bank Charges which is 
amendable, from time to time, as per Bank's procedure and policies / 
Bangladesh Bank and ’s regulations.

19.1| me MÖvnK / wnmveavix / Rgv`vbKvix‡K e¨vsK Pv‡R© we`¨gvb Zdwmj †gvZv‡eK wd / Kwgkb BZ¨vw` PvR© Kiv 
n‡e hv mg‡q mg‡q e¨vs‡Ki cÖwµqv Ges bxwZ / evsjv‡`k e¨vs‡Ki wewa weavb †gvZv‡eK ms‡kvab‡hvM¨| 

19.2 All applicable Government taxes and levies shall be recovered from the 
Customer as per laws and related directives / circulars etc in force for the 
time being.

19.2| hveZxq cÖ‡hvR¨ miKvix Ki I †jfx eZ©gv‡b cÖPwjZ AvBb I mswkøó wb‡`©kbv / mvKz©jvi †gvZv‡eK 
MÖvn‡Ki wbKU †_‡K Av`vq Kiv n‡e| 

19.3 The Bank reserves the right to debit the account for any expenses, fees, 
commission, markup / interest, withholding tax, stamp duty, tax, duty, or 
any other cost, charges or expenses arising out of any transactions or 
operation of the account or term deposit with the Bank as may be payable 
to the Bank and / or provincial or federal government as may be levied 
from time to time, without prior notice to the Customer/ account holder / 
depositor.

19.3| e¨vs‡Ki wbKU †gqv`x Rgv A_ev wnmve cwiPvjbv A_ev †h †Kvb †jb‡`b DwÌZ †h †Kvb ai‡bi 
LiP, wd, Kwgkb, gvK©Avc / my`, cÖZ¨vnvi Ki, ÷¨v¤ú ïé, ev Ab¨ †Kvb LiP, PvR© ev LiPv`xi Rb¨ 
e¨vsK D³ GKvD›U †WweU Kivi AwaKvi msiÿY K‡i hv e¨vsK‡K cÖ‡`q n‡Z cv‡i Ges miKvi mg‡q 
mg‡q cÖ‡qvM Ki‡Z cv‡i MÖvnK / wnmveavix / Rgv`vbKvix‡K †Kvb cÖKvi c~e© †bvwUk e¨wZwi‡K|

19.4 Moreover, the Bank shall also have a right to debit anyone or more 
Account(s) of the Customer / account holder(s) / maintained with the Bank 
to adjust any and all of the outstanding liabilities of the Customer / 
account holder(s), towards the Bank or any government authority, if so 
required / directed, from time to time.

19.4| AwaKš‘, miKvix KZ…©cÿ ev e¨vsK‡K, MÖvnK / wnmveavixi hveZxq `vq-‡`bv mgš^q Kivi Rb¨ 
e¨vs‡Ki wbKU MÖvnK / wnmveavixi GK ev GKvwaK wnmve †WweU Kivi AwaKviI e¨vsK msiÿY K‡i, 
mg‡q mg‡q hw` cÖ‡qvRb nq|

19.5 Free of charge. ATM withdrawals from the Bank's own ATM is allowed. 
However, in case of withdrawal from the Account through ATMs of other 
banks, the respective / other banks may recover charges for such 
transactions.

19.5| e¨vs‡Ki wbR¯^ GwUGg †_‡K UvKv  D‡Ëvjb webvg~‡j¨ Aby‡gvw`Z Z‡e Ab¨ e¨vs‡Ki GwUGg gva¨‡g 
GKvD›U †_‡K D‡Ëvj‡bi †ÿ‡Î mswkøó / Ab¨ e¨vsK Giƒc †jb-†`‡bi Rb¨ PvR© †K‡U wb‡Z cv‡i|

20. Indemnity or Liability
20| `vq gyw³ ev `vq
20.1 The Bank shall endeavor to provide error-free operation of the Account 

and services to the Customer. However, notwithstanding the same 
Customer agrees that the Bank or any of its employees, agents shall not be 
liable for any loss, damages and liabilities incurred, suffered, sustained or 
required to be paid arising out of:

20.1| MÖvn‡Ki wbKU †mev Ges fzjgy³ wnmve cwiPvjbv cÖ`vb Ki‡Z e¨vsK me©`v cÖ‡Póv Ki‡e| Z‡e D³ 
welq k‡Z©I MÖvnK m¤§Z †h e¨vsK ev Gi †Kvb Kg©Pvix, G‡R›U †Kvb cÖKvi ÿwZ ev `vqx hw` N‡U 
Zvi Rb¨ `vqx n‡e bv hv wbgœiƒc: 

 i. Bank acting upon the Customer's verbal instructions for stop payment 
which the Customer failed to con�rm subsequently in writing, hold 
mail or any other instruction.

 K) hLb e¨vsK †c‡g›U eÜ Kivi wel‡q MÖvn‡Ki †gŠwLK wb‡`©‡k KvR K‡i Ges D³ MÖvnK 
cieZ©x‡Z wjwLZfv‡e, ev Ab¨ †Kvb wb‡`©kbv gva¨‡g wbwðZ Ki‡Z e¨_© nq| 

 ii. Any action taken by the Bank relying upon the instructions of the 
Customer which later on turns out to be duplicate or erroneous.

 L) MÖvn‡Ki wb‡`©kbvi Dci wfwË K‡i e¨vs‡Ki M„nxZ c`‡ÿc hv cieZ©x‡Z Wzwcø‡KU ev fzj 
cÖgvwYZ nq|

 iii. For any instruction not complied with due to reasons beyond control 
of the Bank or due to disruption or failure in any communication or 
electronic transmission facility and the Customer agrees to indemnify 
the Bank for any loss actually suffered or expenses actually incurred 
by the Bank for the same.

 M) B‡j±ªwbK m¤cÖPvi myweav ev Ab¨ †Kvb †hvMv‡hv‡M e¨_©Zv ev cÖwZeÜKZvi Kvi‡Y ev e¨vs‡Ki 
wbqš¿‡bi evB‡i †Kvb Kvi‡Y wb‡`©kbv cwicvwjZ bv n‡j MÖvnK †m Kvi‡Y e¨vs‡Ki Øviv NwUZ 
cÖK…Z LiP ev cÖK…Z ÿwZi Rb¨ e¨vsK‡K `vq gy³ Ki‡Z m¤§Z|

 
21. Customer's covenant's, Warranties and Representations
21| MÖvn‡Ki cÖwZkÖæwZ, Iqv‡iw›U I Dc¯’vcb|
21.1 The Customer shall be bound by any / all instructions issued by the 

Customer or purporting on their face to have been issued by the Customer 
and accepted by the Bank.

21.1| MÖvnK Zvi gva¨‡g cÖ`Ë †h‡Kvb / hveZxq wb‡`©kbv †g‡b Pj‡eb ev MÖvnK Rvix K‡i‡Qb Giƒc 
wb‡`©kbv Ges hv e¨vsK MÖnY K‡i‡Qb| 

21.2 Instructions shall be deemed irrevocable and binding on the Customer upon 
transmission by the Customer to the Bank.

21.2| wb‡`©kbvmg~n AcÖZ¨vnvi †hvM¨ Ges e¨vs‡Ki wbKU MÖvnK gva¨‡g cÖ`v‡bi ci MÖvn‡Ki Dci eva¨Ki 
MY¨ n‡e| 
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21.3 The Customer shall be solely responsible for ensuring the accuracy and 
completeness of Customer instructions. The Bank shall not be responsible 
for the consequences of any Customer instructions being incomplete, 
garbled or inaccurate.

21.3| MÖvnK cwic~Y©fv‡e Zvi wb‡`©kbvi ï×Zv I cwic~Y©Zv wbwðZ Kivi Rb¨ `vqx n‡e| Am¤ú~Y©, A®úó 
ev MÖvn‡Ki fyj wb‡`©kbvi d‡j e¨vsK `vqx n‡e bv| 

21.4 The Bank shall have the right to utilize the services of their any approved 
vendor for the purpose of printing statements of account, their mailing, 
veri�cation of address, collection of cheques / instruments.

21.4| †PK / `wjjv`x msMÖn, wVKvbv cixÿv, Zv‡`i †gBwjs, wnmve weeiYx wcÖw›Us Gi D‡Ï‡k¨ Zv‡`i 
Aby‡gvw`Z †h †Kvb †fÛ‡ii †mev e¨envi Kivi AwaKvi e¨vsK msiÿY K‡i| 

21.5 The Customer shall at all the times maintain clear and suf�cient funds in 
the Account in order for the Bank to put into effect any instructions 
provided by the Customer.

21.5| MÖvnK me©`v wnmv‡e ch©vß Znwej msiÿY Ki‡e hv‡Z e¨vsK MÖvn‡Ki Øviv cÖ`Ë †h †Kvb wb‡`©kbv 
Kvh©Ki Ki‡Z cv‡i| 

21.6 The Customer understands that the Bank may outsource certain of its 
functions to any third party(ies) for the provision of ef�cient service. The 
Customer hereby authorizes the Bank to release Customer’s name, account 
number and /or his any other personal / account related information to 
any third party engaged for the purpose of providing services to the Bank, 
including but not limited to, printing statements of account, their mailing, 
veri�cation of address, collection of cheques / instruments, etc. The 
Customer hereby agrees to indemnify the Bank against any losses or 
damages that might be incurred beyond reasonable care of the Bank to 
ensure integrity and con�dentiality of the Customer’s data.

21.6| MªvnK AeMZ †h e¨vsK Kvh©Ki †mev cÖ`v‡bi R‡b¨ †Kvb Z…Zxq c‡ÿi wbKU Gi wKQz Kg©KvÛ AvDU‡mvm© 
Ki‡Z cv‡i| MÖvnK GZØviv †PK / `wjjvw` msMÖn, wVKvbv cixÿv, †gBwjs cixÿv, wnmve weeiYx wcÖw›Us, 
Z‡e mxwgZ bq, BZ¨vw`mn e¨vs‡Ki wbKU †mev cÖ`v‡bi D‡Ï‡k¨ wb‡qvwRZ †Kvb Z…Zxq cÿ‡K wnmv‡e 
m¤úwK©Z Z_¨ / Zvi Ab¨ †Kvb e¨w³MZ Ges / A_ev MÖvn‡Ki bv, wnmve b¤^i cÖ`vb Ki‡Z e¨vsK‡K 
Aby‡gv`b K‡i| MÖvnK †h †Kvb cÖKvi ÿwZ hv MÖvn‡Ki Z‡_¨  †MvcbxqZv I mZZv wbwðZ Kivi Rb¨ 
e¨vs‡Ki hyw³ msMZ mZK©Zvi evB‡i NwUZ n‡q‡Q Giƒc Kvi‡Y e¨vsK‡K `vqgy³ Ki‡Z m¤§Z|

22. Dormant Account
22| myß wnmve
22.1 As per the Bank's policy if the Account (Saving / Current) has not been 

operated by the Customer during the last 12 months. The Account will be 
classi�ed as Dormant Account and no withdrawal will be allowed until the 
Account is reactivated. The Bank reserves the right to disallow debit 
transaction(s) in the Customer’s Account while the Account remains 
dormant / inactive. However, Debits under the recovery of loans and 
markup etc., any permissible Bank charges, Government duties or levies 
and instructions issued under any law or from the Court will not be subject 
to Debit or Withdrawal restrictions.

22.1| e¨vs‡Ki bxwZ †gvZv‡eK hw` wnmve (mÂq / PjwZ) MZ 12 gv‡m MÖvnK cwiPvjbv bv K‡ib Z‡e 
wnmvewU myß GKvD›U wnmv‡e †kÖYxKiY Kiv n‡e Ges cybivq mPj bv Kiv ch©šÍ wnmve †_‡K UvKv 
D‡Ëvjb Kiv hv‡e bv| MÖvn‡Ki wnmv‡e †WweU †jb‡`b Abby‡gv`b Kivi AwaKvi e¨vsK msiÿY hLb 
wnmvewU myß/APj _v‡K Z‡e †jvb Ges gvK©Avc BZ¨vw` Av`vq Aax‡b †WweUmg~n, †Kvb Aby‡gv`b 
†hvM¨ e¨vsK PvR© miKvix wWDwU ev †Kvb AvBb ev Av`vjZ †_‡K RvixK…Z wb‡`©kbv †WweU Kiv ev 
D‡Ëvjb cÖwZeÜKZv mv‡c‡ÿ n‡e bv|  

22.2 For reactivation of dormant / inactive Account, the Customer / Account 
holder must be present in the branch at the time of giving request in 
writing to their concerned branch for change of status and shall hold 
original Passport, Driving License, National Identity Card and submit a 
photocopy of the same to their concerned branch for the record keeping. 
After satisfactory veri�cation as per policy of the Bank, the Account may 
be activated.

22.2| myß / APj wnmve mPj Kivi Rb¨ MÖvnK / wnmveavix Aek¨B Ae¯’v cwieZ©‡bi Rb¨ Zv‡`i mswkøó kvLvq 
wjwLZfv‡e Aby‡iva cÖ`v‡bi mg‡q Aek¨B Dcw¯’Z _vK‡e Ges g~j cvm‡cvU©, WªvBwfs jvB‡mÝ, RvZxq 
cwiPq cÎ mv‡_ ivL‡e Ges †iKW© ivLvi Rb¨ Zv‡`i wba©vwiZ kvLvq †m¸wji d‡UvKwc Rgv w`‡e| 
e¨vs‡Ki bxwZ †gvZv‡eK m‡šÍvlRbK cixÿvi ci GKvD›U mwµq Kiv †h‡Z cv‡i| 

22.3 If no transaction has taken place in the Account and no statement of 
account has been requested or acknowledged by the Customer during the 
last ten years, the deposit in the Account will be surrendered by the Bank 
to the Bangladesh Bank as required by the Bank Company Act 1991 of 
Bangladesh.

22.3| hw` wnmv‡e †Kvb †jb †`b bv n‡q _v‡K Ges †Kvb wnmve weeiYx MZ 10 eQ‡i MÖvnK Aby‡iva bv K‡ib 
Z‡e wnmv‡ei Rgv evsjv‡`‡ki e¨vsK †Kv¤úvbx AvBb 1991 Gi wbqg †gvZv‡eK evsjv‡`k e¨vs‡Ki 
wbKU e¨vsK Rgv cÖ`vb Ki‡eb| 

23. Bank's Lien
23| e¨vs‡Ki wj‡qb
23.1 The Bank shall have a lien on all funds, monies, securities and other 

properties of whatsoever nature belonging to the Customer in the 
possession of the Bank for repayment of any liability or indebtedness of 
the Customer to the Bank

23.1| e¨vsK Zvi wbKU MÖvn‡Ki †Kvb †`bv ev `vq cwi‡kv‡ai Rb¨ e¨vs‡Ki wbKU `vZv MÖvn‡Ki hveZxq Znwej, 
A_©, wmwKDwiwU ev Ab¨ †h †Kvb ai‡bi m¤úwËi Dci wj‡qb AwaKvi †fvM Ki‡e| 

24. Bank's Right to Consolidate and Set-off
24| e¨vs‡Ki msnZ Kiv Ges mgš^q Kivi AwaKvi
24.1 The Bank may at any time and without further notice or liability in any 

manner to the Customer shall have the right to combine or consolidate or 
merge anyone or all Accounts / deposits of the Customer with the Bank or 
any of its branches (whether current or saving deposit or of any other 

nature and in whatever currency) to adjust or set-off any outstanding 
indebtedness or liabilities of the Customer to the Bank whether primary or 
collateral, irrespective of the currency or currencies involved. Where such 
combination, consolidation and / or set off requires the conversion of one 
currency into another, the Bank shall be entitled to effect such conversion 
at such rate of exchange prevailing on the day of such combination, 
consolidation and / or set-off as the Bank may apply in accordance with 
the Bank's usual banking practice in such connection and all exchange 
risks, losses, premium, commission and other Bank Charges shall be borne 
by the Customer.

24.1| e¨vsK †h †Kvb mg‡q Ges †Kvb †bvwUk ev MÖvn‡Ki wbKU †Kvb cÖKv‡i `vqe×Zv e¨ZxZ e¨vs‡Ki wbKU 
MÖvn‡Ki ̀ vqe×Zv ev †h †Kvb cÖKvi e‡Kqv mgš^‡q ev †mUAd Kivi Rb¨ e¨vsK ev Gi †h †Kvb kvLvq 
(PjwZ ev mÂqx Rgv ev Ab¨ †h †Kvb ai‡bi I †h †Kvb gy`ªvq) MÖvn‡Ki hveZxq wnmve / Rgv msnZ, 
mswgkÖb ev mshy³ Kivi AwaKvi e¨vs‡Ki _vK‡e †mUv cÖv_wgK ev cieZ©x hvB †nvK bv †Kb| †hLv‡b 
Giƒc mswgkÖb msnZKiY Ges A_ev †mUAd GK ai‡bi gy`ªv †_‡K Ab¨ gy`ªvq iæcvšÍ‡ii cÖ‡qvRb nq 
ZLb e¨vsK Giƒc mswgkªb, msnZKiY Ges / A_ev †mUAd Kivi Zvwi‡L we`¨gvb wewbgq nv‡i Giƒc 
iƒcvšÍi Kvh©Ki Kivi †hvM¨ n‡eb †hgbwU e¨vsK Giƒc wel‡q Ges hveZxq wewbgq SzwK, ÿwZ, 
wcÖwgqvg, Kwgkb Ges Ab¨vb¨ e¨vsK PvR© MÖvnK e¨vs‡Ki ¯^vfvweK e¨vswKs bxwZ †gvZv‡eK enb 
Ki‡eb| 

25. ATM / Debit Card /Tele Banking
25| GwUGg / †WweU KvW© †Uwj e¨vswKs 
 "The Card Holder" means the individual Customer to whom the "Card" (Le. 

ATM / Debit Card /Tele Banking) is issued by the Bank Alfalah Limited 
("Bank"). Where the application for Card is jointly signed by persons 
maintaining joint account on either or survivor basis, the said person shall 
be jointly and severally bound by these terms & conditions.

 KvW© †nvìvi A_© e¨vsK Avjdvjvn& wjwg‡UW (e¨vsK) cÖ`Ë KvW© (GwUGg / †WweU KvW© / †Uwje¨vswKs) 
hv e¨w³ MÖvnK‡K cÖ`vb Kiv n‡q‡Q| †hLv‡b Kv‡W©i Rb¨ Av‡e`b DfqB ev RxweZ wfwË‡Z †hŠ_ 
wnmve msiÿYKvix e¨w³M‡Yi gva¨‡g †hŠ_fv‡e ¯^vÿwiZ nq ZLb D³ e¨w³ †hŠ_ Ges GKKfv‡e 
hveZxq kZ©vejx †g‡b Pj‡eb| 

25.1 The Card shall be issued maintaining sole or joint accounts in BDT Current 
and / or Savings Accounts (on either or survivor basis)' with the "Bank" in 
Bangladesh. In the event of the Account being closed for any reason or the 
minimum balance not being maintained at any time, the Card validity may 
cease until such time, the balance in the Card related Account is brought 
back and maintained at minimum required balance.

25.1| evsjv‡`‡k e¨vs‡Ki wbKU mÂqx wnmve Ges / A_ev PjwZ wnmve evsjv‡`kx UvKvq GKK ev †hŠ_ 
wnmve msiÿY K‡i KvW© cÖ`vb Kiv n‡e †h †Kvb Kvi‡Y ev †h †Kvb mg‡q b~¨bZg e¨v‡jÝ msiÿY 
Kiv bv n‡j Kv‡W©i ˆeaZv eÜ n‡q †h‡Z cv‡i hZÿb bv ch©šÍ KvW© m¤úwK©Z wnmv‡e e¨v‡jÝ c~iY 
Kiv nq Ges cÖ‡qvRbxq b~¨bZg e¨v‡jÝ iÿv Kiv nq| 

25.2 The Card shall be issued for use on Automated Teller Machines (ATM) and 
Point of Sales (POS) Terminal installed at the branches of the Bank and at 
business place(s) of merchants and the ATM / Debit Switch designated by 
the Bank within Bangladesh.

25.2| e¨vs‡Ki kvLvq Ges e¨emvqxi e¨emv¯’‡j Ges evsjv‡`‡k e¨vs‡Ki wba©vwiZ GwUGg †WweU myB‡P 
¯’vwcZ c‡q›U Ae †mjm (wcIGm) Uvwg©bvj Ges A‡Uv‡g‡UW †Ujvi †gwkbm (GwUGg) G e¨env‡ii 
Rb¨ KvW© cÖ`vb Kiv n‡e|

25.3 The Card shall not be used to overdraw the account or to obtain credit of 
any description or nature and shall not under any circumstance be 
attained, transferred, pledged or made subject to any lien, charge or 
encumbrance of any nature.

25.3| wnmv‡e AwZwi³ D‡Ëvjb Kivi Rb¨ ev †Kvb ai‡bi †µwWU msMÖ‡ni Rb¨ KvW© e¨envi Kiv hv‡e bv 
Ges †Kvb Ae¯’v‡ZB †Kvb ai‡bi wj‡qb, PvR© ev cÖwZeÜKZv mv‡c‡ÿ Zv n¯ÍvšÍi, AR©b Kiv hv‡e 
bv|

25.4 The Card shall remain the property of the Bank at all times and the Bank 
may at its sole discretion, and without assigning any reason, cancel the 
Card and through notice, demand it's return, and the Customer / card 
holder shall return the card to the Bank within the time stipulated by the 
Bank in the notice.

25.4| KvW© me©`v e¨vs‡Ki m¤úwË _vK‡e Ges e¨vsK Zvi wbi¼zk B”Qvq Ges KviY cÖ`k©b e¨wZ‡i‡K KvW© 
evwZj Ki‡Z cv‡i Ges †bvwU‡ki gva¨‡g †diZ `vex Ki‡Z cv‡i Ges / KvW©avix †bvwU‡k e¨vs‡Ki 
wba©vwiZ mg‡q e¨vs‡Ki wbKU KvW© †diZ cÖ`vb Ki‡eb| 

25.5 The Cardholder shall use the Card entirely at his / her own risk and shall 
indemnify and hold the Bank harmless from and against all losses, 
damages and costs as a result of using the Card.

25.5| KvW©avix Zvi m¤ú~Y© wb‡Ri SuzwK‡Z KvW© e¨envi Ki‡e Ges KvW© e¨env‡ii d‡j †Kvb cÖKvi ÿwZ, 
Li‡Pi wecix‡Z e¨vsK‡K `vqgy³ ivL‡eb| 

25.6 The Cardholder undertakes not to divulge his / her PIN accidentally or 
otherwise, to any other person. In case the PIN is divulged to any other 
person, the Bank shall treat that person as an acting agent of the 
Cardholder. The Cardholder shall indemnify and keep the Bank indemni�ed 
and harmless from against all losses, damages and costs that may occur as 
a result of the PIN divulgence.

25.6| KvW©avix Ab¨ †Kvb e¨w³i wbKU `yN©UbvekZ ev Ab¨fv‡e Zvi wcb cÖKvk Ki‡eb bv| hw` Ab¨ †Kvb 
e¨w³i wbKU wcb cÖKvk Kiv nq Z‡e e¨vsK D³ e¨w³‡K KvW©avixi Kvh©Ki G‡R›U wnmv‡e MY¨ 
Ki‡eb| Giƒc wcb cÖKv‡ki Kvi‡Y NwUZ hveZxq ÿwZ, ÿq I LiPv`xi wecix‡Z KvW©avix e¨vsK‡K 
`vq gy³ ivL‡e|  

25.7 The Cardholder shall not pass the Card to any other person and undertakes 
that he / she shall take every possible care to prevent the Card from being 
lost, mislaid or stolen and shall be liable for all losses and consequences 
resulting therefrom.

25.7| KvW©avix Ab¨ †Kvb e¨w³i wbKU KvW© cÖ`vb Ki‡e bv Ges cÖwZkÖæwZ cÖ`vb Ki‡Q †h Pzwi, nviv‡bv ev 
A‡b¨i nv‡Z cov †_‡K KvW© msiÿY Ki‡Z wZwb m¤¢ve¨ me iK‡gi mZK©Zv Aej¤^b Ki‡e| 

25.8 The Bank is authorized to act on any telephone instructions that the Bank 
believes have been given by the Cardholder or on his / her behalf where 

the, person giving such instructions provides the Personal Identi�cation 
Number (PIN) initially generated by Cardholder or any number (s) 
substituted by the Cardholder for the purpose.

25.8| †Uwj‡dv‡bi wb‡`©kbv wel‡q e¨vsK KvR Kivi Rb¨ Aby‡gvw`Z hv e¨vsK KvW©avix Ges / A_ev Zvi 
cÿ †_‡K cÖ`Ë n‡q‡Q e‡j wek¦vm K‡ib †hLv‡b Giƒc wb‡`©kbv cÖ`vbKvix e¨w³  D³ D‡Ï‡k¨ 
KvW©avixi Øviv cwieZ©xZ †Kvb b¤^i ev KvW©avixi cÖv_wgKfv‡e m„ó e¨w³MZ cwiPq b¤^i (wcb) cÖ`vb 
K‡i| 

25.9 The Bank shall not be liable for, insuf�ciency or inaccuracy of the 
information given / received through the Card and the Bank reserves its 
right to update and vary such information from time to time and at any time.

25.9| e¨vsK Kv‡W©i gva¨‡g cÖ`Ë / M„nxZ Z‡_¨i Afve ev Aï×Zvi Kvi‡Y `vqx n‡e bv Ges e¨vsK †h‡Kvb 
mg‡q Giƒc Z_¨ mg‡q mg‡q nvj bvMv` I cwieZ©b Kivi AwaKvi msiÿY K‡i|

25.10 The Cardholder accepts all debits made to the Account arising from use of 
the Card without limitation, (except after written notice of loss has been 
received and acknowledged by the Bank).

25.10| KvW©avix mxgve×Zv e¨ZxZ KvW© e¨envi †_‡K DwÌZ wnmv‡e m¤úvw`Z hveZxq †WweU MÖnY K‡ib 
(ÿwZ wel‡q wjwLZ †bvwUk MÖnY Kiv Ges e¨vs‡Ki ¯^xKv‡ivw³ cvIqvi ci)| 

25.11 The Cardholder shall at times remain liable for all the transactions made by 
the use of the Card and shall indemnify the bank against all losses, 
damages, costs, etc. caused by any unauthorized use of the Card, The 
Bank's record of transaction processed by the Card shall be conclusive and 
binding evidence for all purposes.

25.11| KvW©avix me©`v Kv‡W©i e¨envi gva¨‡g m¤úvw`Z hveZxq †jb‡`‡bi Rb¨ `vqx _vK‡e Ges Kv‡W©I 
Abby‡gvw`Z e¨env‡ii d‡j NwUZ hveZxq ÿwZ, LiP BZ¨vw`i wecix‡Z e¨vsK‡K `vqgy³ ivL‡eb| 
Kv‡W©i gva¨‡g cÖwµqvK…Z e¨vs‡Ki †jb‡`b †iKW© hveZxq D‡Ïk¨ P~ovšÍ Ges eva¨Ki cÖgvb n‡e| 

25.12 The Bank shall debit the Cardholder's Account with the amount of any 
withdrawal / transfer payment and all such payments as effected by the 
use of the Card along with the related bank charges / markups etc., 
including taxes / duties levied by the Federal or Provincial Government and 
all such entries in the Account shall be conclusive and binding upon the 
Cardholder.,

25.12| e¨vsK †h †Kvb cwigvb A_© D‡Ëvjb / †c‡g›U n¯ÍvšÍi MÖvn‡Ki wnmve †_‡K †WweU Ki‡Z cv‡i Ges 
wnmv‡e hveZxq Gw›Uª miKv‡ii Ki / †jwfmn, mswkøó e¨vsK PvR© / gvK©Avc BZ¨vw` mn KvW© e¨envi 
gva¨‡g Kvh©Ki Giƒc hveZxq †c‡g›U KvW©avixi Dci P~ovšÍ Ges eva¨Ki n‡e|

25.13 The Cardholder shall ensure that suf�cient funds are always available in 
the Card related Account before making, any withdrawals / purchases. if, 
for any reason, an Account becomes overdrawn by use of the Card, the 
Cardholder shall be responsible to pay the de�cit along with mark-up, 
charges etc. at the prevailing rate applicable to clean �nance facility 
allowed by the Bank to its customers which shall be payable immediately 
on demand by the Cardholder together with 20% liquidated damages on 
the outstanding amount. The Bank shall have the right to cancel the Card. 
Notwithstanding such cancellation the Cardholder shall remain liable for 
the over drawn by him / her together with mark-up, charges; liquidated 
damages etc.

25.13| KvW©avix wbwðZ Ki‡e †h †Kvb A_© D‡Ëvjb / µq Kivi c~‡e© KvW© mswkøó wnmv‡e me©`v ch©vß A_© 
i‡q‡Q| hw` †Kvb Kvi‡Y Kv‡W©i e¨env‡ii gva¨‡g GKvD›U †_‡K Rgvi AwZwi‡³ A_© D‡Ëvjb Kiv 
nq Z‡e KvW©avix e¨vs‡Ki Aby‡gvw`Z Avw_©K myweav cwi®‹vi ivLvi Rb¨ cÖ‡hvR¨ we`¨gvb nv‡i gvK©Avc 
PvR© BZ¨vw`mn NvUwZ cÖ`vb Kivi Rb¨ `vqx n‡e hv e‡Kqv A‡_©i Dci 20% ZijvwqZ ÿwZ mn 
KvW©avix Pvwnev gvÎ Awej‡¤^ cÖ`vb Ki‡eb| e¨vsK KvW© evwZj Kivi AwaKvi msiÿY K‡ib| Giƒc 
evwZj k‡Z©i KvW©avix gvK©Avc, PvR©, ZijvwqZ ÿwZ BZ¨vw`mn Zvi D‡ËvwjZ AwZwi³ A‡_©i Rb¨ 
`vqe× _vK‡eb|

25.14 The Bank reserves the right to limit cash withdrawal and total purchases 
amount from an ATM or POS terminal during 24 hours period and to advise 
the Cardholder of such limits from time to time.

25.14| e¨vsK 24 N›Uv mg‡q GwUGg ev wcIGm Uvwg©bvj †_‡K bM` D‡Ëvjb Ges me©‡gvU µq mxgve× Kivi 
AwaKvi Ges mg‡q mg‡q Giƒc mxgve×Zv wel‡q MÖvnK‡K civgk© †`Iqvi AwaKvi msiÿY K‡i| 

25.15 The Bank shall not be responsible for any loss or damages arising directly 
or in directly or indirectly from any malfunction or failure of the Card or the 
ATM / POS Tele banking service or the temporary insuf�ciency of funds of 
such machines or the suspension or the closure of the machine for repair 
or servicing or power breakdown.

25.15| e¨vsK †givgZ ev mvwf©wms ev we`y¨r bv _vKvi Kvi‡Y †gwkb eÜ ev wej¤^ ev Giƒc †gwk‡bi dv‡Ûi 
UvKvq mvgwqK Ach©vßZv ev GwUGg / wcIGm †Uwje¨vswKs †mev ev Kv‡W©i e¨_©Zv ev AKvh©KvwiZv 
†_‡K cÖZ¨ÿ ev c‡ivÿfv‡e ev cÖZ¨ÿfv‡e †Kvb ÿwZi Rb¨ `vqx n‡e bv|

25.16 The Bank shall not be liable for any loss to the Cardholder whatsoever 
arising out of or in connection with failure or delay in carrying out his / her 
instructions.

25.16| e¨vsK MÖvn‡Ki wb‡`©kbv cÖwZcvj‡bi wej¤^ ev e¨_©Zv wel‡q Ges D³ Kvi‡Y DwÌZ KvW©avixi †Kvb 
ÿwZi Rb¨ `vqx n‡e bv| 

25.17 The Bank shall debit Card transaction amount to the Card Account 
(Customer Account (s) linked with the Card) as soon as the Bank receives 
advice electronically or otherwise from the Retailer or Supplier (POS 
Merchant) in connection therewith.

25.17| e¨vsK wi‡UBjvi ev mvcøvqvi †_‡K (wcIGm gv‡P©›U) Ab¨ fv‡e ev B‡j±ªwbK Dcv‡q wb‡`©kbv MÖn‡Yi 
mv‡_ mv‡_ KvW© GKvD‡›U (Kv‡W©i mv‡_ hy³ MÖvn‡Ki GKvD›U) KvW© †jb‡`b A_© †WweU Ki‡Z 
cvi‡e| 

25.18 In case an merchant makes refund for a Debit card Transaction, the Bank 
will credit the Card account upon receipt of cleared refund amount from 
the merchant or settlement Bank in respect of such refund. The Bank will 
not be responsible for any delay in receiving such refunds.

25.18| hw` †Kvb e¨emvqx †WweU KvW© †jb‡`‡bi Rb¨ widvÛ K‡ib Z‡e e¨vsK D³ widvÛ wel‡q †m‡Uj‡g›U 
e¨vsK ev e¨emvqx †_‡K cwi‡kvwaZ widvÛ A_© MÖn‡Yi ci KvW© GKvD›U †µwWU Ki‡e| e¨vsK Giƒc 
widvÛ MÖn‡Y †Kvb wej‡¤^i Rb¨ `vqx n‡e bv|

25.19 The Bank shall have the right to rectify any error in the entries and reverse 
any erroneous entries in the Account due to any bona�de mistake or 
malfunction of the ATM / POS Tele Banking service. The Bank's record of 
any transaction generated electronically or otherwise shall be conclusive 
evidence of such transaction.

25.19|  e¨vsK GwUGg / wcIGm, †Uwje¨vswKs †mevi AKvh©KvwiZv ev fz‡ji Kvi‡Y GKvD‡›U †Kvb fzj Gw›Uª cÖ`vb 
Ki‡j Ges Gw›Uª‡Z †Kvb cÖKvi fzj n‡j e¨vsK Zv ms‡kvab Kivi AwaKvi msiÿY K‡i| B‡j±ªwbK 
Dcv‡q ev Ab¨fv‡e m„ó †Kvb †jb‡`b wel‡q e¨vs‡Ki †iKW© Giƒc †jb‡`‡bi P~ovšÍ cÖ`vb n‡e| 

25.20 The Bank may (but shall not be obliged to) record the telephone 
instructions in writing and / or by tape recording and / or other method 
and such record of any instruction shall be conclusive and binding on the 
Cardholder. The Bank may in addition require to execute such other 
documents as may relate to the services or to any such instructions given 
by the Cardholder and the Cardholder shall execute all such documents as 
may he required by the Bank in this regard.

25.20| e¨vsK †Uc †iKwW©s Ges / A_ev Ab¨ †Kvb Dcv‡q Ges / A_ev wjwLZfv‡e †Uwj‡dv‡bi wb‡`©kbv 
†iKW© Ki‡Z cv‡i (Z‡e eva¨ bq) Ges Giƒc wb‡`©kbvi †iKW© KvW©avixi Dci P~ovšÍ I eva¨Ki n‡e| 
AwaKš‘ e¨vsK Giƒc Ab¨vb¨ WKz‡g›U m¤úv`b Ki‡Z cv‡i hv †mevmg~n ev KvW©avixi cÖ`Ë Giƒc 
wb‡`©kbvmg~n‡K m¤úwK©Z Ki‡Z cv‡i Ges KvW©avix G wel‡q e¨vs‡Ki cÖ‡qvRbxq Giƒc hveZxq 
WKz‡g›U m¤úv`b Ki‡e| 

25.21 The agreement containing these terms and conditions shall be governed 
and interpreted in accordance with laws, rules and regulations applicable 
on the Bank, including the laws of Bangladesh and the rules and 
regulations of the Bangladesh Bank.

25.21| GB kZ©vejxi msewjZ Pzw³ evsjv‡`‡ki AvBb Ges evsjv‡`k e¨vs‡Ki wewaweavbmn e¨vs‡Ki Dci 
cÖ‡hvR¨ AvBb wewaweavb †gvZv‡eK wbqwš¿Z I e¨vL¨v Kiv n‡e| 

25.22 The Bank shall be entitled to alter, amend, delete or add to these terms & 
conditions and services provided through the Card from time & time at its 
discretion.

25.22| e¨vsK wbi¼zk B”Qvq mg‡q mg‡q Kv‡W©i gva¨‡g cÖ`Ë GB me kZ©vw` Ges †mev cwieZ©b, ms‡kvab, 
wejyßKiY ev †hvM Kivi †hvM¨ n‡e| 

25.23 The Cardholder shall pay to the Bank all fees and charges that the Bank 
may impose from time to time in connection with the services.

25.23| KvW©avix †mevmg~n wel‡q mg‡q mg‡q e¨vsK Av‡ivc Ki‡Z cv‡i Giƒc hveZxq wd I PvR© e¨vsK‡K 
cÖ`vb Ki‡e| 

25.24 These rules and regulations are in addition to and not in substitution for 
any other agreements, mandates, terms and conditions relating to the 
Cardholder's account(s) with the Bank.

25.24| GBme wewaweavb n‡jv e¨vs‡Ki wbKU KvW©avixi wnmve wel‡q Ab¨ †Kvb Pzw³ eva¨evaKZv, kZ©vejxi 
AwZwi‡³ Ges Zvi weK‡í bq| 

26. Miscellaneous
26| wewea 
26.1 The Bank is subject to all applicable circulars, orders, directives, rules, 

regulations, laws, decrees and restrictions issued by competent authorities 
such as Government(s), courts of law and others regulatory authorities and 
the liability of the Bank for payment is governed by laws and regulations 
applicable on the Bank in Bangladesh at the relevant time or as amended 
from time to time. Repayment of any deposit account, balances, or 
interests / pro�t thereon is subject to any acts of the Government of 
Bangladesh or any competent Governmental and / or other regulatory 
authorities as applicable on the Bank.

26.1| e¨vsK miKvi, AvBb Av`vjZ ev Ab¨ †Kvb miKvix KZ…©cÿ Giƒc Dchy³ KZ©„c‡ÿi RvixK…Z hveZxq 
cÖ‡hvR¨ mvKy©jvi, Av‡`k, wb‡`©k, wewaweavb, AvBb, wWwµ I wb‡la mv‡cÿfv‡e Ges †c‡g‡›Ui Rb¨ 
e¨vs‡Ki `vq D³ mg‡q ev †hgbwU mg‡q mg‡q ms‡kvwaZ n‡Z cv‡i Giƒ‡c evsjv‡`‡k e¨vs‡Ki Dci 
cÖ‡hvR¨ wewaweavb gva¨‡g wbqwš¿Z n‡e| †Kvb Rgv wnmve, e¨v‡jÝ ev my` / Zvi Dci jvf wel‡q 
cwi‡kva evsjv‡`k miKvi ev †Kvb Dchy³ miKvix Ges / A_ev e¨vs‡Ki Dci cÖ‡hvR¨ Ab¨vb¨ 
wbqš¿Y mv‡cÿfv‡e|

26.2 Any change in the address / phone / email or constitution of the Customer 
/ account holder / depositor should be immediately communicated in 
writing to the Bank. The post of�ce and other agents for delivery shall be 
considered agents of the Customer /  account holder(s) / depositor(s) for 
delivery of letters, remittances etc. No responsibility shall be accepted by 
the Bank for any delay, non delivery, etc. in case of the incorrect / 
irrelevant address.

26.2| MÖvnK / wnmveavix / Rgv`vbKvixi wVKvbv / †dvb / B‡gB‡j †Kvb cwieZ©b n‡j Zv Awej‡¤^ wjwLZfv‡e 
e¨vsK‡K AewnZ Ki‡Z n‡e| †Wwjfvixi Rb¨ WvK Awdm ev Ab¨vb¨ G‡R›U cÎ †Wwjfvix, †iwgU¨vÝ 
BZ¨vw` †Wwjfvixi Rb¨ MÖvnK / wnmveavix / Rgv`vbKvixi G‡R›U we‡ewPZ n‡e| fyj / Am½Z 
wVKvbvi Kvi‡Y wej¤^, †Wwjfvix bv nIqvi Rb¨ e¨vsK †Kvb cÖKvi `vq`vwqZ¡ MÖnY Ki‡e bv| 

26.3 Account may be transferred from one branch to another branch, free of 
charge without affecting the pro�t accruing positions of the amount as the 
concerning accumulated products of credit balances in such Accounts for 
unaccounted period would also be transferred to the receiving branch 
along with the credit balance on the date of transfer. The Bank may, at any 
time, change the location of any of its branches and inform the account 
holders accordingly.

26.3| GK kvLv †_‡K Ab¨ kvLvq webvg~‡j¨ e¨vs‡Ki jf¨vsk‡K ÿwZMÖ¯Í bv K‡i GKvD›U n¯ÍvšÍi Kiv †h‡Z 
cv‡i †hgbwU n¯ÍvšÍ‡ii Zvwi‡L †µwWU e¨v‡jÝmn MÖnYKvixi kvLvq A_© n¯ÍvšÍi Kiv †h‡Z cv‡i| 
e¨vsK †h †Kvb mg‡q Gi kvLvi Ae¯’vb cwieZ©b Ki‡Z cv‡i Ges †mB †gvZv‡eK wnmveavix‡K 
AewnZ Ki‡Z cv‡i | 

26.4 Deposits / withdrawals in respect of the Account may be allowed at any of 
the Bank's branches in Bangladesh subject to production of Customer's 
identi�cation acceptable to the Bank and payment of charges levied by the 
Bank.

26.4| wnmve wel‡q Rgv / D‡Ëvjb e¨vs‡Ki wbKU MÖnY‡hvM¨ MÖvn‡Ki cwiPq Dc¯’vcb Ges e¨vs‡Ki PvR©K…Z 
†c‡g›U mv‡c‡ÿ evsjv‡`‡k e¨vs‡Ki †h †Kvb kvLvq Aby‡gvw`Z|

26.5 In case of a default pertaining to any banking facility provided to the 
Customer/accountholder(s)/customer(s), the account holder(s)/ customer(s) 
agrees and acknowledges that the Bank shall have a right to block all debit 
transactions on such account of the Customer account holder(s), 
customer(s), irrespective of the nature of the account (either single or joint 
or to be operated by either or survivor).

26.5| MÖvnK / wnmveavix / MÖvn‡Ki eive‡i cÖ`Ë †Kvb e¨vswKs myweav wel‡q †Ljvwci †ÿ‡Î wnmveavix / 
MÖvnK m¤§Z I ¯^xKvi K‡i †h wnmv‡ei cÖK…wZ wbwe©‡k‡l MÖvnK, wnmveavix, MÖvn‡Ki Dci hveZxq 
†WweU †jb‡`b eÜ Kivi AwaKvi e¨vs‡Ki _vK‡e (GKK ev †hŠ_ ev RxweZ e¨w³ gva¨‡g cwiPvwjZ)|

26.6 The rate of any pro�t payable on deposits and Bank's charges may be 
displayed by the bank at its branches which may be subject to change from 
time to time.

26.6| Rgv Ges e¨vsK Pv‡R©i Dci cÖ‡`q †Kvb jv‡fi nvi e¨vsK Zvi kvLvq cÖ`k©b Ki‡Z cv‡i hv mg‡q mg‡q 
cwieZ©b mv‡cÿ|

26.7 Where the Customer requires the Bank to send the Statement of Account or 
any other document to him by email, he assumes full responsibility in respect 
thereof and the Bank shall not be responsible or liable if it is accessed, 
forged or corrupted by any third party or unauthorized person, or garbled 
during transmission.

26.7| hLb MÖvnK Zvi wbKU B-‡gBj gva¨‡g wnmve weeiYx ev Ab¨ †Kvb WKz‡g›U †cÖi‡Yi Rb¨ e¨vsK‡K 
e‡j ZLb MÖvnK D³ wel‡q hveZxq `vwqZ¡ MÖnY K‡i Ges e¨vsK †Kvb cÖKvi `vqx n‡e bv hw` 
m¤úªPv‡ii mg‡q †Kvb Z…Zxq cÿ Zv‡Z cÖ‡ek K‡i weK…Z K‡i| 

26.8 The Customer / account holder / depositor shall not have any recourse 
against the head of�ce or any branch of the Bank Alfalah Limited outside 
Bangladesh in respect of the payment of any deposits, account balances or 
interest / pro�t thereupon maintained or / and accruing with the Bank in 
Bangladesh. Any such rights of recourse are expressly waived.

26.8| MÖvnK / wnmveavix / Rgv`vbKvix evsjv‡`‡k e¨vs‡Ki wbKU iwÿZ †Kvb Rgv, wnmve e¨v‡jÝ ev my` / 
jv‡fi †c‡g›U wel‡q evsjv‡`‡ki evB‡i e¨vsK Avjdvjvn& wjwg‡U‡Wi cÖavb Kvh©vj‡q ev †Kvb kvLvq 
†Kvb cÖKvi `vex DÌvcb Ki‡Z cvi‡e bv| Giƒc †Kvb `vex ¯úófv‡e cÖZ¨vLvb n‡e|

26.9 To safeguard Bank's interest, the bank may at its discretion and for any 
other purpose as per the law of the land in force, debit collection or share 
any information, details or the data relating to the Customer's transactions 
with any competent authority or agency.

26.9| e¨vs‡Ki ¯^v_© myiÿvq e¨vsK Gi wbi¼zk B”Qvq Ges †`‡k cÖPwjZ AvBb †gvZv‡eK Ab¨ †Kvb D‡Ï‡k¨ 
Dchy³ KZ…©cÿ ev G‡RÝxi mv‡_  MÖvn‡Ki †jb‡`b wel‡q Z_¨, we¯ÍvwiZ weeiY cÖ`vb ev fvM K‡i 
wb‡Z cv‡i|

26.10 In case a deposit matures on a public or bank holiday, then the Bank shall 
pay the deposit and / or the interest / return / pro�t there on the next 
working day when the Bank is open for ordinary banking business.

26.10| miKvix ev e¨vsK QzwUi w`‡b †Kvb wW‡cvwRU g¨vwPDi n‡j e¨vsK cieZ©x Kvh©w`e‡m hLb mvaviY 
e¨vswKs Kvh©vejxi Rb¨ e¨vsKwU Lyj‡e †mw`b Rgv Ges / A_ev my` / wiUvb© / jvf cÖ`vb Ki‡e| 

26.11 The Bank in pursuit to comply with laws & regulations may intercept & 
investigate any payment messages and other information or 
communications sent to or by the account holder or on the account holder's 
behalf via other Bank. This process may involve making future enquiries. .

26.11| e¨vsK AvBb I wewaweavb Abymv‡i Ab¨ e¨vs‡Ki gva¨‡g wnmveavixi c‡ÿ ev wnmveavixi gva¨‡g ev 
Zvi wbKU †cÖwiZ †h‡Kvb †c‡g›U g¨v‡mR Ges Ab¨vb¨ Z_¨ ev †hvMv‡hvM cÖwZeÜKZv Ges AbymÜvb 
Ki‡Z cv‡i | GB cÖwµqvq fwel¨Z Z`šÍI mswkøó n‡Z cv‡i|

26.12 The Customer undertakes to abide by all applicable laws, rules and 
regulations in order to prevent money laundering.

26.12| MÖvnK gy`ªvcvPvi cÖwZ‡iv‡a hveZxq cÖ‡hvR¨ AvBb wewaweavb †g‡b Pj‡Z A½xKvive×| 
26.13 Opening of Photo accounts is subject to provision of proper identi�cation 

duly supported by two attested passport size photographs besides taking 
customer's thumb impression on the SS card. Photo Account cannot be 
operated unless the customer comes to the Bank and puts his / her thumb 
impression on the cheque in the presence of Bank Of�cer.

26.13| d‡Uv GKvD›U †Lvjv mwVK cwiPq mv‡cÿ hv GmGm Kv‡W©i Dci  MÖvn‡Ki wUc mwn MÖnY QvovI 2wU 
mZ¨vwqZ cvm‡cvU© mvB‡Ri Qwe gva¨‡g h_vh_fv‡e mgw_©Z n‡Z n‡e| d‡Uv wnmve cwiPvjbv Kiv 
hv‡e bv hw` bv MÖvnK e¨vs‡K Av‡m Ges e¨vs‡Ki Kg©KZ©vi Dcw¯’‡Z †P‡Ki Dci Zvi wUc mwn cÖ`vb 
K‡i| 

26.14 Any overdraft facility approved by the Bank in the Account may be 
disallowed  / withdrawn / cancelled by the Bank if the Account in the 
opinion of the Bank is not satisfactorily maintained by the Customer or the 
Customer fails to perform his obligations.

26.14| wnmv‡e e¨vs‡Ki Aby‡gvw`Z †Kvb Ifvi WªvdU myweav e¨vsK Abby‡gv`b / cÖZ¨vnvi / evwZj Ki‡Z cv‡i 
hw` e¨vs‡Ki g‡Z wnmvewU MÖvnK m‡šÍvlRbKfv‡e cwiPvjbv bv K‡ib ev MÖvnK Zvi eva¨evaKZv 
m¤úv`b Ki‡Z e¨_© nb| 

26.15 The Customer hereby authorizes the Bank to respond, in its sole discretion 
and without any reference to the Customer, to any enquiry received from 
any other banks or any other competent authority or Government Agencies 
concerning the Account including its balance. The Customer further 
authorizes the Bank to provide, without any reference to the Customer, 
any information about him and / or his Account / dealings with the Bank 
to Bangladesh Bank, Government Agencies and the , any credit rating or 
data collection agency under any arrangements between the member 
banks of the rating or data collection agency or to any correspondent 
bank, collecting bank or any third party with the whom the Bank enters in 
to agreements / arrangements entailing the sharing of such information 
for the purposes of carrying out its banking functions and operations 
subject at all times to the laws, rules and regulations applicable on the 
Bank. The Bank shall also be authorized to share all information pertaining 
to the Customer’s Accounts with any authority under the Foreign Account 
Tax Compliance Act, 2010 (FATCA)

26.15| MÖvnK GZØviv e¨vs‡Ki wbi¼zk B”Qvq Ges MÖvn‡Ki wbKU †Kvb †idv‡iÝ e¨ZxZ Gi e¨v‡jÝmn wnmve 
wel‡q miKvix G‡RÝx ev Ab¨ †Kvb Dchy³ KZ…©cÿ ev Ab¨ †Kvb e¨vsK †_‡K M„nxZ †Kvb AbymÜvb 
wel‡q Reve cÖ`vb Ki‡Z cv‡i| GQvov MÖvnK e¨vs‡Ki Dci cÖ‡hvR¨ me©`v hveZxq AvBb wewaweavb 
mv‡c‡ÿ Gi e¨vswKs Kvh©vejx I cwiPvjbvi D‡Ï‡k¨ Giƒc Z‡_¨i fvMKiY wel‡q Pzw³‡Z / 
e¨e¯’vcbvq m¤§Z n‡q‡Q Giƒc Z…Zxq cÿ ev msMÖnKvix e¨vsK ev Ab¨ †Kvb e¨vsK ev Z_¨ msMÖnKvix 
G‡RÝx ev †iwUs e¨vsK m`m¨ Gi g‡a¨ †Kvb e¨e¯’vcbv Aax‡b †Kvb †µwWU †iwUs ev Z_¨ msMÖn Ges 
evsjv‡`k e¨vsK, miKvix G‡RÝx Gi wbKU e¨vs‡Ki mv‡_ MÖvn‡Ki wnmve / †jb‡`b Ges A_ev 
MÖvn‡Ki wel‡q †Kvb Z_¨, MÖvnK‡K AewnZ Kiv e¨ZxZ cÖ`vb Kivi Rb¨ MÖvnK e¨vs‡K Aby‡gv`b 
cÖ`vb K‡i| d‡ib GKvD›U U¨v· Kgcøv‡qÝ G± 2010 Aax‡b MÖvn‡Ki wnmve wel‡q hv hveZxq Z_¨ 
fvM Ki‡Z e¨vsK‡K Aby‡gv`b cÖ`vb Ki‡e|  

26.16 These Terms and Conditions may be revised or modi�ed by the Bank from 
time to time, and shall be subject to the laws of Bangladesh, including all 
noti�cations, directives, circulars and regulations of the Bangladesh bank. 
The revised or modi�ed terms will become effective upon 30 days of 
advance notice given to the Customer. Such notice shall be deemed to have 
been given if displayed at the counters of the Bank or posted on its 
website.

26.16| GB me kZ©mg~n mg‡q mg‡q e¨vsK ms‡kvab Ki‡Z cv‡i Ges evsjv‡`k e¨vs‡Ki hveZxq weÁwß, 
wb‡`©kbv, mvKy©jvi I wewaweavbmn evsjv‡`‡ki AvBb mv‡cÿ n‡e| ms‡kvwaZ kZ©vejx MÖvnK‡K cÖ`Ë 
AMÖxg †bvwUk cÖ`v‡bi 30w`b ci Kvh©Ki n‡e| Giƒc †bvwUk cÖ`vb Kiv n‡q‡Q e‡j MY¨ n‡e hw` 
e¨vs‡Ki KvD›Uv‡i Zv cÖ`wk©Z nq ev I‡qemvB‡U cÖKvwkZ nq|

26.17 The Customer acknowledges by signing / impressing thumb impression on 
the Account Opening Form that he / she has read / or have read out to him 
/ her and understood and agrees to be bound by these (Sl. 1 : 26.17) Terms 
and Conditions. Interpretation of these Terms and Conditions �nal and 
binding. However, in case of any dispute, matter will be referred to 
Bangladesh Bank and the decision of the Bangladesh Bank will be �nal and 
binding.

26.17| wnmve †Lvjvi di‡g ¯^vÿi / wUcmwn cÖ`v‡bi gva¨‡g MÖvnK ¯^xKvi K‡ib †h wZwb hveZxq kZ©vejx 
(µwgK bs 1 : 26.17) cvV K‡i‡Qb ev Zv‡K cvV K‡i †kvbv‡bv n‡q‡Q Ges wZwb Zv ey‡S‡Qb Ges 
wZwb D³ kZ©vejx †g‡b Pj‡Z eva¨ I m¤§Z| GB me kZ©vejxi e¨vL¨v P~ovšÍ I eva¨Ki| Z‡e †Kvb 
gZv‰bK¨ n‡j welqwU evsjv‡`k e¨vs‡K cvVv‡bv n‡e Ges evsjv‡`k e¨vs‡Ki wm×všÍ P~ovšÍ I eva¨Ki 
n‡e| 

   

 



TERMS AND CONDITIONS GOVERNING THE ACCOUNT

In these Terms and Conditions the expression "Bank" shall mean all branches in 
Bangladesh of Bank Alfalah Limited and the expression "Customer" shall mean the 
person(s) who has / have opened any account with the Bank. Words importing the 
singular shall include the plural."Person" shall mean an individual, a company and a 
corporate body.
GB kZ©vejx‡Z Ôe¨vsKÕ A_© e¨vsK Avjdvjvn& wjwg‡U‡Wi evsjv‡`‡ki me kvLv‡K †evSv‡e Ges 
ÔMÖvnKÕ A_© †evSv‡e Ggb e¨w³ †h e¨vs‡K wnmve Ly‡j‡Q| GKePb kãmg~n eûePb‡KI Aš—©fy³ 
Ki‡e| Ôe¨w³Õ A_© †Kvb e¨w³, †Kv¤úvwb Ges K‡c©v‡iU ewW‡KI †evSv‡e|

1. Account
1. wnmve
1.1 Proper identi�cation in the form of valid Driving License, National Identity 

Card / Passport will be required before the Bank opens any Account in its 
sole discretion, which will be independently veri�ed by the Bank. Upon any 
non-veri�cation or if something is found wrong / mismatched, Bank in its 
sole discretion has the right to stop the transaction till clearance of 
ambiguity, debit block, suspension of operation of account or close the 
account. The customer hereby authorizes the Bank to verify the 
genuineness of the customer’s NID through Election Commission 
veri�cation Services.

1.1 e¨vsK †Kvb wnmve †Lvjvi c~‡e© ̂ ea W«vBwfs jvB‡mÝ, RvZxq cwiPq cÎ/cvm‡cv‡U©i gva¨‡g 
cwiPqcÎ msMÖn I hvPvB Ki‡e, hw` hvPvB bv Kiv nq A_ev †Kvb fyj ev AmvgÄm¨ cvIqv 
†M‡j †Zv ms‡kvab bv nIqv ch©šÍ e¨vsK wnmv‡e †jb‡`b eÜ ivL‡e| e¨vsK wbe©vPb 
Kwgk‡bi hvPvBKiY c×wZi gva¨‡g MÖvn‡Ki RvZxq cwiPqcÎ hvPvB‡qi AwaKvi msiÿY 
K‡i|

1.2 Each Account will be allotted a distinctive number, which should be quoted 
in all correspondence with the Bank relating to the Account.

1.2 cÖwZwU wnmv‡e GKwU ¯^Zš¿ b¤^i _vK‡e hv wnmve wel‡q e¨vs‡Ki mv‡_ me †hvMv‡hv‡M 
D‡jøL Ki‡Z n‡e| 

1.3 The Account shall be subject to all laws, rules and regulations as applicable 
on the Bank from time to time.

1.3 wnmve mg‡q mg‡q e¨vs‡K cÖ‡hvR¨ hveZxq AvBb, wewa weavb mv‡c¶ n‡e| 
1.4 In the event, at any time, an Account is opened with incomplete documents 

or information, the Bank may, at its sole discretion, restrict the operation 
of such Account till such time that all the required information and / or 
documentation is provided to the Bank.

1.4 hw` †Kvb mg‡q Am¤ú~Y© WKy‡g›Um ev Z_¨ gva¨‡g wnmve †Lvjv nq Z‡e e¨vs‡Ki wbisKyk 
B”Qvq hveZxq cÖ‡qvRbxq Z_¨ Ges / A_ev WKy‡g›U e¨vs‡Ki wbKU cÖ`vb bv Kiv ch©š— 
Giƒc wnmve cwiPvjbvq wbqš¿Y Av‡ivc Kivi AwaKvi msi¶Y K‡i|

1.5 Initially at Branch level, all accounts are opened on the basis of initial 
scrutiny and shall remain blocked for debit transaction, till the time of its 
�nal scrutiny and completion of all the formalities and due approvals are in 
place.

1.5 kvLv ch©v‡q cÖv_wgK hvPvBKi‡Yi gva¨‡g wnmve †Lvjv n‡e Ges P‚ovšÍ hvPvBKiY I 
AvbyôvwbKZv m¤úbœ bv nIqv ch©šÍ †WweU †jb‡`b eÜ _vK‡e|

1.6 No account shall be opened by Bank unless it is either properly introduced 
or a satisfactory bank reference is provided and is acceptable to the Bank.

1.6  MÖvn‡Ki mwVK cwiwPwZ ev †idv‡iÝ e¨vs‡Ki wbKU cÖ`vb bv nIqv ch©šÍ e¨vsK †Kvb 
GKvD›U Lyj‡e bv|

1.7 All Accounts maintained with Bank are governed by and subject to the 
policies of Bank in force from time to time and all applicable circulars, 
orders, directives, rules, regulations, decrees and restrictions issued by the 
applicable competent governmental and regulatory authorities.

1.7 e¨vs‡K cwiPvwjZ hveZxq wnmve e¨vs‡Ki gva¨‡g wbqwš¿Z Ges mg‡q mg‡q e¨vs‡Ki 
cÖPwjZ bxwZgvjv I cÖ‡hvR¨ Dchy³ miKvix I ivó«xq KZ…©c‡¶i RvwiK…Z hveZxq cÖ‡hvR¨ 
mvK©yjvi, Av‡`k, wb‡`©kbv, wewaweavb, wWµx I wewawb‡la mv‡c‡ÿ n‡e| 

1.8 Bank reserves the right to amend terms and conditions from time to time 
and amendments to these terms and conditions shall be intimated to the 
Customer by means of a written notice or by displaying in the premises of 
Bank / Bank’s counters or on the Bank’s website. The amended terms and 
conditions shall be deemed to be accepted by the Customer(s) and 
effective upon such display or the issuance of written notice containing 
the amendments. Bank reserves the right to close any account at its 
discretion without assigning any reason.

1.8 e¨vsK mg‡q mg‡q kZ©vejx ms‡kvab Kivi AwaKvi iv‡L Ges kZ©vejxi Giƒc ms‡kvab 
wjwLZ †bvwUk ev e¨vs‡Ki cÖv½b /  e¨vs‡Ki KvD›Uv‡i cÖ`k©b ev e¨vs‡Ki I‡qemvB‡Ui 
gva¨‡g AewnZ Kiv n‡e| Giƒc cÖ`k©‡bi ci ev ms‡kvab msewjZ wjwLZ †bvwUk Rvwii 
ci MÖvnK KZ…©K M„nxZ n‡q‡Q e‡j MY¨ n‡e| e¨vsK †Kvb KviY `k©v‡bv e¨wZ‡i‡K wbR 
GLwZqv‡i †h‡Kvb wnmve eÜ Kivi AwaKvi msi¶Y K‡i| 

1.9 Bank is authorized to make such disclosures in respect of the Accounts as 
may be required by any court or regulatory authority in accordance with 
the laws, rules and regulations applicable to the Bank.

1.9 e¨vs‡Ki Rb¨ cÖ‡hvR¨ AvBb wewaweav‡bi mv‡_ msMwZ †i‡L †Kvb Av`vjZ ev miKvix 
KZ…©c‡ÿi gva¨‡g wnmve wel‡q †Kvb Z_¨ PvIqv n‡j e¨vsK Zv cÖKvk Ki‡Z cvi‡eb| 

1.10 If Bank should retain advocates / lawyers to enforce any of its rights or 
take other steps concerning the Accounts, the Customer shall pay to Bank 
all costs, charges, fees, and expenses incidental thereto on a full indemnity 
basis and Bank shall be entitled to debit the account for such costs, 
charges, fees and expenses.

1.10 wnmve wel‡q †Kvb c`‡¶c MÖn‡Y ev Gi †Kvb AwaKvi cÖ‡qv‡Mi Rb¨ e¨vsK AvBbRxex 
ivL‡j MÖvnK e¨vsK‡K hveZxq e¨q, PvR©, wd cÖ`vb Ki‡eb Ges Giƒc PvR©, wd I e¨‡qi 
Rb¨ e¨vsK wnmve †_‡K †WweU Ki‡Z cvi‡eb| 

 1.11 If the Account is not complied as per the KYC and AML policy of the Bank, 
the Bank has the right to close the account.

1.11 hw` e¨vs‡Ki †KIqvBwm I GGgGj bxwZ †gvZv‡eK wnmve cwiPvwjZ bv nq Z‡e e¨vsK 
wnmve eÜ Kivi AwaKvi iv‡L| 

1.12 In all business relationships of the Customer with the Bank, Friday and 
Saturday shall be treated as public holidays.

1.12 e¨vs‡Ki mv‡_ MÖvn‡Ki hveZxq e¨emv m¤ú‡K©, ïµevi I kwbevi miKvix QywU wnmv‡e MY¨ 
n‡e| 

2. Deposits
2. Rgv
2.1 Any sum to be deposited in the account should be accompanied by the 

Bank's duly �lled deposit slip showing the title and number of the account 
to be credited and depositor's signature. Such deposits must be tendered 
at the cash counter only. The depositor should satisfy himself/herself that 
details in the System Generated Cash Deposit Slip are in order, when 
received.

2.1 e¨vs‡Ki wbw`©ó Rgv w¯øc mwVKZfv‡e c~i‡Yi gva¨‡g wnmv‡e A_© Rgv w`‡Z n‡e Ges 
Rgv`vbKvixi ¯^vÿi _vK‡Z n‡e| Giƒc bM` Rgv †KejgvÎ KvD›Uv‡i w`‡Z n‡e| 
Rgv`vbKvix mš‘ó n‡e †h wm‡÷g cÖ`Ë bM` Rgvi w¯ø‡c Rgvi weeiY mwVK Av‡Q|

2.2 All cheques and other instruments should be crossed before they are 
deposited for crediting in the Account.

2.2 wnmv‡e †µwWU Kivi Rb¨ Rgv †`Iqvi c~‡e© hveZxq †PK I Ab¨vb¨ `wjj µm Kiv 
DwPZ| 

2.3 In receiving cheques or other instruments for collection in the Account, the 
Bank acts only as collecting agent of the Customer and assumes no 
responsibility for the realization of such cheques / instruments.

2.3 wnmv‡e Kv‡jKk‡bi Rb¨ †PK I Ab¨vb¨ `wjjvw` MÖn‡Y e¨vsK †Kej MÖvn‡Ki msMÖnKvix 
G‡R›U wnmv‡e KvR K‡i Ges Giƒc †PK / `wjjvw` Av`v‡qi Rb¨ †Kvb `vwqZ¡ MÖnY 
K‡ibv| 

2.4 The Bank may refuse to accept cheques / instruments drawn in favor of a 
third party crossed "Account Payee" or "Non negotiable" or any other 
crossing restricting negotiation. Uncleared / Returned /  Dishonored 
cheques /  instruments, if credited, shall not be drawn against by the 
Customer And any amounts of such uncleared / returned / dishonored 
cheques / instruments shall be refunded / paid by the customer to the 
Bank.

2.4 e¨vsK Z…Zxq c‡¶i c‡¶ µmK…Z GKvD›U †cqx ev bb-†b‡Mvwk‡qej ev µ‡mi gva¨‡g wewa 
Av‡ivwcZ Ab¨ †Kvb `wjjvw` MÖnY Ki‡Z A¯^xKvi Ki‡Z cv‡i| A¯úó /  †diZ /  
wWRAbviK…Z †PK `wjjvw` hw` †µwWU n‡q _v‡K Z‡e Zv MÖvnK D‡Ëvjb Ki‡Z cvi‡eb 
bv| Giƒc A¯úó / †diZ/ wWRAbviK…Z †PK / `wjjvw` MÖvnK‡K †diZ cÖ`vb Kiv n‡e| 

2.5 Without prior notice to Account holder / depositor, the Bank reserves the 
right to debit the Account for any cheque / instrument, if previously 
credited, in the event the proceeds thereof are not received by the Bank or 
even if proceeds have received, the drawee Bank /correspondent Bank 
subsequently claims the same from the Bank and returns the cheque / 
instrument unpaid for any reason.

2.5 wnmveavix / Rgv`vbKvix‡K †Kvb †bvwUk cÖ`vb e¨wZ‡i‡K e¨vsK †h‡Kvb †PK / `wj‡ji 
Rb¨ wnmve †WweU Kivi AwaKvi msi¶Y K‡i, hw` Av‡M †µwWU n‡q _v‡K, hw` Zvi g~j¨ 
e¨vsK MÖnY bv K‡i ev GgbwK hw` Zv MÖnY K‡i‡Q Z‡e msMÖnKvix e¨vsK / wba©vwiZ e¨vsK 
Zv `vwe K‡i Ges †h‡Kvb Kvi‡Y †PK / `wjjvw` †diZ cÖ`vb K‡i| 

2.6 The Bank utilizing the services of another bank or other banks for the 
purpose of carrying out or giving effect to any instructions of the Customer 
do so for the account and at the sole risk of the Customer. The Bank 
assumes no liability or responsibility should the instructions it transmits are 
not carried out by such bank(s) for any reason whatsoever, even if the Bank 
has itself chosen such bank(s).

2.6 e¨vsK MÖvn‡Ki wb‡`©kbv cwicvj‡bi Rb¨ MÖvn‡Ki wbR¯^ SuyuywK‡Z Ab¨ †Kvb e¨vsK ev 
e¨vsKmg~‡ni †mev e¨envi Ki‡e| e¨vsK †Kvb `vq`vwqZ¡ MÖnY Ki‡ebv hw` †Kvb Kvi‡Y 
MÖvn‡Ki cÖ`Ë wb‡`©kbv e¨vs‡Ki gva¨‡g cwicvwjZ bv nq hw`I Giƒc †mev cÖ`vbKvix 
e¨vsK MÖvn‡Ki e¨vsK wbe©vPb K‡i _v‡K|

2.7 The Bank shall not be responsible for the delay and / or loss in transit of 
any cheque / instrument, nor for any act, omission, neglect, loss of pro�t, 
default, failure or insolvency of any correspondent bank, agent or sub 
agent, or for any reason beyond the control of the Bank. In case of delay 
or loss in transit, the Bank will follow-up with the concerned for swift 
resolution.

2.7 c‡_ †Kvb †PK / `wjjvw` nvwi‡q †M‡j Ges / A_ev wej¤^ n‡j †m Kvi‡Y, A_ev Giƒc 
e¨vsK, G‡R›U ev mve G‡R›U, ev e¨vs‡Ki wbqš¿‡Yi evB‡i †Kvb Kvh© Kiv, bv Kiv, 
Ae‡njv, jvf ¶wZ, A¯^”QjZv ev e¨_©Zvi Kvi‡Y e¨vsK †Kvb cÖKvi `vqx n‡ebv| c‡_ 
wej¤^ n‡j ev nvwi‡q †M‡j `ªæZ wb¯úwËi Rb¨ mswkøøó‡`i mv‡_ Zv AewnZ Ki‡e|

2.8 The Bank shall have the right to reverse or recover any amounts 
transferred through erroneous transactions in any of the accounts, from 
such Accounts, without prior notice / intimation to the Customer. The 
Customer shall be liable to make good any loss accrued to the Bank 
through withdrawal of amounts erroneously credited to their Accounts.

2.8 MÖvnK‡K c~e© †bvwUk / AewnZKib e¨wZ‡i‡K, Giƒc wnmvemg~n †_‡K, †h‡Kvb wnmv‡e 
fyj †jb‡`‡bi gva¨‡g n¯—vš—wiZ †h‡Kvb e¨vsK Av`vq Kivi AwaKvi msi¶Y K‡i| 
MÖvnK Zv‡`i wnmv‡e fyjµ‡g †µwWUK…Z A_© D‡Ëvj‡bi gva¨‡g e¨vs‡Ki †h †Kvb ¶wZ 
c~iY Kivi Rb¨ `vqx n‡e| 

2.9 Bank may from time to time prescribe minimum deposit which the 
Customer shall maintain in the Account all the times.

2.9 e¨vsK mg‡q mg‡q byb¨Zg Rgv wba©viY Ki‡e hv MÖvnK me©`v Zvi wnmv‡e msi¶Y Ki‡e|

3. CDM Deposit
3. wmwWGg Rgv
3.1 Cheque deposits will be subject to clearing rule of Bangladesh Automated 

Clearing House.
3.1 RgvK…Z mKj †P‡Ki UvKvi MÖnY‡hvM¨Zv evsjv‡`k e¨vsK †PK wK¬qvwis nvDR Gi 

Aby‡gv`‡bi Dci wbf©i Ki‡e|
3.2 Please don’t deposit coins, foreign currency, post/stale dated cheque in 

Cash Deposit Machine.
3.2 AbyMÖn K‡i †gwk‡b ev Lv‡g LyPiv cqmv, ˆe‡`wkK gy`ªv, †gqv` DË©xY A_ev AwMÖg 

Zvwi‡Li †PK Rgv w`‡eb bv|
3.3 Any amount deposited (by Cash) in the deposit machin shall be at the risk 

and reponsibility of the depositor and the customers in whose account the 
amount is deposited.

3.3 wW‡cvwRU †gwk‡b †PK A_ev bM` RgvK…Z UvKvi †h cÖKvi SuzwKi Rb¨ mKj `vqe×Zv 
ïaygvÎ Rgv`vbKvixi Ges wnmveavixi|

3.4 Do not deposit fake, torn of soiled notes in the Cash Deposit Machine. 
Bank Alfalah may take action as per guideline of Bangladesh Bank if fake 
notes are found in envelopes.

3.4 wW‡cvwRU †gwk‡b †Kvb Rvj I †Qov-dvUv UvKv Rgv w`‡eb bv| Rvj UvKv cvIqv †M‡j 
e¨vsK Avjdvjvn& evsjv‡`k e¨vs‡Ki wbqg Abyqvqx e¨e¯’v wb‡Z cv‡i|

3.5 Bank Alfalah will be the �nal authority to derermine the cash deposited in 
Cash Deposited Machine after veri�cation of the physical cash.

3.5 wW‡cvwRU †gwk‡b RgvK…Z bM` UvKv e¨vsK Avjdvjvn& KZ…©K hvPvB mv‡c‡ÿ wbiƒwcZ 
bM` UvKvi cwigvYB mwVK e‡j MY¨ n‡e|

3.6 This deposit envelope is valid for one cash deposit notes of BDT. 50, 100, 
500 and 1000 only.

3.6 GKwU wW‡cvwRU Lvg ïaygvÎ GKwU †jb‡`‡bi Rb¨ cÖ‡hvR¨| GKwU Lv‡g me©vwaK 
GKkZwU †bvU †`qv hv‡e| ïaygvÎ 50, 100, 500 Ges 1000 UvKvi †bvU Rgv Kiv 
hv‡e|

3.7 Posting of the amount, followed by physical counting will be adjusted with 
shortfall/excess amont (if any) through separae entry in the account.

3.7 UvKvi cwigvY †cvw÷s-Gi c~‡e© MYbv Kivi ci NvUwZ/AwZwi³ cwigvY (hw` _v‡K) 
A¨vKvD‡›U c„_K Gw›Uªi gva¨‡g mgš^q Kiv n‡e|

4. Withdrawals
4. D‡Ëvjb
4.1 Withdrawals from the Account shall be made by using cheque book / debit 

card supplied by the Bank at the request of the Customer or through any 
means / instruments acceptable to the Bank.

4.1 MÖvn‡Ki Aby‡iv‡a ev e¨vs‡Ki wbKU M„nxZ Ab¨ †Kvb gva¨‡g e¨vs‡Ki mieivnK…Z †PK 
eB / †WweU KvW© e¨envi K‡i wnmve †_‡K UvKv D‡Ëvjb Kiv hv‡e| 

4.2 Cheques may only be drawn on printed cheques supplied by the Bank. The 
Bank reserves at all times the right to refuse payment of cheques drawn 
otherwise.

4.2 †KejgvÎ e¨vs‡Ki mieivnK…Z wcÖ›U Kiv †P‡Ki gva¨‡g UvKv D‡Ëvjb Kiv hv‡e| e¨vsK 
Ab¨fv‡e M„nxZ †Kvb †P‡Ki †c‡g›U A¯^xKvi Kivi AwaKvi msi¶b K‡i| 

4.3 Cheques should be signed by the Customer / account holder / depositor 
(including illiterate customers) as per specimen signature / thumb 
impression supplied to the Bank and any alteration(s) thereon must be 
authenticated by drawer's full signature. While complying with any 
instructions of the Customer / account holder / depositor, the Bank shall 
only rely on the signature as provided / inscribed by the Customer / 
account holder / depositor on the Specimen Signature Card at the time of 
opening of the Bank account.

4.3 e¨vs‡Ki wbKU cÖ`Ë bgybv ¯^v¶i, wUcmwn †gvZv‡eK MÖvnK / wnmveavix / Rgv`vbKvix 
(wbi¶i MÖvnKmn) gva¨‡g †PK ¯^v¶wiZ n‡Z n‡e Ges †Kvb cwieZ©b n‡j Zv Aek¨B 
D‡ËvjbKvixi c~Y© ¯^v¶‡ii gva¨‡g wbwðZ n‡Z n‡e| MÖvn‡Ki / wnmveavixi / 
Rgv`vbKvixi wb‡`©kbv cÖwZcvjb Kivi Rb¨ e¨vsK †KejgvÎ e¨vsK wnmve †Lvjvi mg‡q 
bgybv ¯^v¶i KvW© Gi Dci MÖvnK /  wnmveavix / Rgv`vbKvixi cÖ`Ë ¯^v¶‡ii Dci wbf©i 
Ki‡e| 

4.4 Post-dated, stale and defective cheques shall not be honored by the Bank.
4.4 e¨vsK †cv÷-†W‡UW, †÷j I ÎæwUc~Y© †PK cÖ`vb Ki‡ebv| 
4.5 The Customer shall ensure safe keeping of the cheque book and shall not 

allow access to the cheque book to any unauthorized person. In case of 
loss or theft of the cheque book or any cheque leaf, the customer shall 
promptly notify the numbers of such lost cheques to the concerned branch 
so that no payment is released against them. The Bank will not be liable for 
any loss or damage, if reported after the payment of such lost / misused 
cheques. However, in any case, Bank is liable to observe due diligence in 
good faith to the extent reasonably possible.

4.5 MÖvnK †PKeyK wbivc‡` msi¶Y Ki‡e †Kvb Abby‡gvw`Z e¨w³‡K †PK eB‡q e¨env‡ii 
AbygwZ cÖ`vb Ki‡ebv| †PK eyK ev †P‡Ki †Kvb cvZv nvwi‡q ev Pywi †M‡j, MÖvnK mv‡_ 
mv‡_ mswkøó kvLvq Giƒc nviv‡bv †P‡Ki b¤^i AewnZ Ki‡e hv‡Z Zvi wecix‡Z †Kvb A_© 
Qvo cÖ`vb bv Kiv nq| Giƒc nviv‡bv / Ace¨eüZ †P‡Ki †c‡g‡›Ui ci AewnZ Kiv n‡j 
Zvi Rb¨ †Kvb ¶wZ n‡j e¨vsK `vqx n‡ebv| Z‡e Giƒc †¶‡Î, hyw³m½Zfv‡e hZ`yi 
m¤¢e mij wek¦v‡m cÖ‡qvRbxq mZK©Zv Aej¤^b Ki‡e|

4.6 Payments involving large amounts of cash will be made subject to 
availability of cash at  any concerned branch of the Bank or only after the 
Bank has made necessary arrangements for cash. The Bank may ask for 
reasonable time to make payments of such large amounts without being 
liable in respect of the same on any account what so ever.

4.6 eo ai‡bi bM` D‡Ëvj‡bi †¶‡Î e¨vs‡Ki mswkøó kvLvq bM` A_© _vKv mv‡c‡¶ cÖ`vb 
Ki‡e ev †KejgvÎ bM` A_© e¨e¯’vcbv Kivi ci cÖ`vb Ki‡e Z‡e Giƒc †¶‡Î cÖ‡mm 
Kivi Rb¨ AwZwi³ mgq jvM‡Z cv‡i|

5. Current Account
5. PjwZ wnmve
5.1 No pro�t shall be payable on current account.
5.1 PjwZ wnmv‡ei Dci †Kvb jf¨vsk cÖ`vb Kiv n‡ebv| 
5.2 The current Account shall not be overdrawn except by prior agreed 

arrangements with the Bank. In the event of the Bank in its sole discretion, 
allows the Customer to overdraw the Account, the Bank shall have the right 
to charge markup on the overdrawn amount at a rate agreed with the 
Customer in accordance with the prevailing rules and regulations. The 
Customer shall be liable to adjust / repay the overdrawn amount together 
with mark-up promptly.

5.2 e¨vs‡Ki mv‡_ c~e© m¤§Z e¨e¯’vcbv e¨wZZ PjwZ wnmv‡e AwZwi³ A_© D‡Ëvjb Kiv 
hv‡ebv| hw` e¨vsK Zvi wbisKyk B”Qvq MÖvnK‡K †Kvb AwZwi³ D‡Ëvjb Aby‡gv`b 
K‡i Z‡e cÖPwjZ wewaweavb †gvZv‡eK MÖvn‡Ki mv‡_ m¤§Znv‡i AwZwi³ D‡ËvwjZ 
A‡_©i Dci PvR© Av‡ivc Kivi AwaKvi iv‡L| MÖvnK `ª“Z Giƒc gvK©Avcmn AwZwi³ 
D‡Ëvjb A_© mgš^q / cwi‡kva Ki‡eb| 

5.3 Where overdraft or any other banking facility is being provided by the Bank 
with respect to any Account, credits received in such Accounts, shall be 
applied �rst towards payment of mark-up and charges, and then towards 
payment of principal amount of overdraft or any other Banking facility 
availed by the Customer.

5.3 hLb †Kvb wnmve wel‡q e¨vsK IfviWªvdU ev Ab¨ †Kvb e¨vswKs myweav cÖ`vb K‡i ZLb 
Giƒc wnmvemg~‡n M„nxZ †µwWUmg~n gvK© Avc I PvR© †c‡g‡›U cÖ_g cÖ‡hvR¨ n‡e Ges 
Zvici MÖvn‡Ki M„nxZ IfviWªvd‡Ui g~j A_© ev Ab¨ †Kvb e¨vswKs myweavi †c‡g‡›Ui 
†¶‡Î cÖ‡hvR¨ n‡e| 

5.4 Pro�t on saving Accounts will be credited to the Customer’s such account 
on a Half Yearly basis. The rate of pro�t will be advised and applied at the 
sole discretion of the Bank from time to time in accordance with any 
applicable regulatory rules, laws and policy of the Bank. Pro�t is payable 
by Bank on the minimum balance held in a saving Account during the 
month_

5.4 mÂq wnmv‡ei Dci jf¨vsk Aa© evrmwiK wfwË‡Z MÖvn‡Ki Giƒc wnmv‡e †µwWU Kiv 
n‡e| e¨vs‡Ki cÖ‡hvR¨ wewaweavb AvBb, bxwZi mv‡_ mv`„k¨ †i‡L mg‡q mg‡q e¨vs‡Ki 
wbisKyk B”Qvq jv‡fi nvi cÖ‡qvM Ki‡e| cÖwZ gv‡m mÂq wnmv‡e avwiZ b~¨bZg 
e¨v‡j‡Ýi Dci e¨vsK jvf cÖ`vb Ki‡e| 

5.5 Any overdraft facility approved by the Bank in respect of the Account(s) 
may be disallowed /withdrawn / cancelled by the Bank if the Account in 
the opinion of the Bank is not satisfactorily maintained by the Customer or 
if the Customer fails to perform his / her obligations owed towards the 
Bank hereunder or under any other facility documents executed with the 
Bank.

5.5 wnmve wel‡q e¨vs‡Ki Aby‡gvw`Z †Kvb IfviWªvdU myweav e¨vsK Abby‡gv`b / cÖZ¨vnvi / 
evwZj Ki‡Z cv‡i hw` e¨vs‡Ki g‡Z MÖvn‡Ki wnmvewU m‡š—vlRbK bv nq ev MÖvnK GLv‡b 
ewY©Z ev e¨vs‡Ki m¤úvw`Z Ab¨ †Kvb myweav WKz‡g‡›Ui Aax‡b e¨vs‡Ki wbKU MÖvnK Zvi 
`vqe×Zv cvj‡b eva¨ nq|

6. Alfalah Udyog Current Account
6. Avjdvjvn& D‡`¨vM wnmve
6.1 Alfalah Udyog Current Account may be opened in Bangladesh Taka with an 

initial deposit of BDT. 100,000.
6.1 Avjdvjvn& D‡`¨vM PjwZ wnmve †Lvjvi mgq 100,000/- UvKv Rgv w`‡Z n‡e|
6.2 In case of individual/joint accounts the account holder(s) must be 18 years 

of age or older and residents of Bangladesh holding valid 
NID/Passport/Driving License. If a foreigner, the customer must be a 
resident of Bangladesh having a valid passport with relevant documents.

6.2 †hŠ_ GKvD‡›Ui †ÿ‡Î wnmveavix‡K Aek¨B 18 eQi eqmx n‡Z n‡e Ges evsjv‡`kx 
bvMwiK n‡Z n‡e †hgb: cvm‡cvU©/cwiPqcÎ _vK‡Z n‡e| GKRb we‡`kx bvMwi‡Ki 
†ÿ‡Î Aek¨B Zv‡K ˆea cvm‡cv‡U©i AwaKvix n‡Z n‡e|

6.3 Alfalah Udyog Current Account is a non-pro�t paying customer account.
6.3 Avjdvjvn& D‡`¨vM wnmve n‡”Q GKwU gybvdvwenxb MÖvnK wnmve|
6.4 The customer’s entitlement to get and avail all free services as advertised 

in the product programmed guideline is strictly subject to the customer 
maintaining the monthly minimum account balance threshold throughout 
the year, which threshold is subject to changes from time to time at the 
sole discretion of the Bank.

6.4 gvwmK wnmve, e¨v‡jÝ, evwl©K wnmve iÿYv‡eÿY, mg‡q mg‡q e¨vs‡Ki cwiewZ©Z 
wb‡`©kbv †g‡b Pj‡Z †h mKj e¨q, PvR© n‡e Zv MÖvnK‡K enb Ki‡Z n‡e|

6.5 Al Falah Udyog Current Accounts can be accessed, operated and 
maintained online by the customer.

6.5 MÖvnK KZ…©K Avjdvjvn& D‡`¨vM wnmve AbjvB‡b cwiPvjbv Kiv hv‡e|
6.6 The customer shall maintain a monthly minimum average account balance 

in the Alfalah Udyog Current Account as my be prescribed by the Bank 
from time to time.

6.6 e¨vsK KZ…©K mg‡q mg‡q †hgb wb‡`©kbv cÖ`vb Ki‡e †m Abymv‡i MÖvnK‡K D³ wnmv‡e 
b~b¨Zg e¨v‡jÝ Rgv ivL‡Z n‡e|

6.7 In case account balance falls below the minimum requirement, services 
charges as per prevailing Bank Alfalah Schedule of Charges would be levied.

6.7 hw` GKvD‡›Ui e¨v‡jÝ b~b¨Zg cÖ‡qvRbxqZv †_‡K K‡g hvq Zvn‡j wmwWDj Ad PvR© 
Abyhvqx e¨vsK mKj PvR© Av`vq Ki‡e|

6.8 All documents as per normal current account would the criteria for opening 
Alfalah Udyog Current Account.

6.8 Avjdvjvn& D‡`¨vM PjwZ wnmve †Lvjvi Rb¨ mKj WKz‡g›U Dc¯’vcb Ki‡Z n‡e|

6.9 The deposit received by the Bank in Alfalah Udyog Current Account will be 
used by the Bank in any manner the Bank considers appropriate.

6.9 e¨vsK Avjdvjvn& GKvD‡›Ui M„nxZ mKj wW‡cvwRU e¨vsK KZ…©K e¨envi Kiv n‡e|
6.10 In case the Customer avails all free services available per product program 

guideline, the excess availed facility would be charges as per Bank Alfalah 
Schedule of Charges.

6.10 †cÖvWv± †cÖvMÖv‡gi wb‡`©kbv Abyhvqx MÖvnK wbw`©ó wKQz wd« †mev †c‡Z cv‡ib| AwZwi³ †mev 
MÖnY Kivi Rb¨ e¨vs‡Ki wmwWDj Ad PvR© Abyhvqx PvR© cÖ‡qvR¨ n‡e|

6.11 These Terms and Conditions form an integral part of General Terms and 
Conditions and Should be read with the same.

6.11 GB kZ©vejx Awe‡”Q`¨ Ask e‡j MY¨ n‡e Ges G¸‡jv MÖvnK‡K cvV Ki‡Z n‡e|
6.12 Bank reserves the right to effect any change in these Terms and Conditions 

with or without notice to me/us.
6.12 GB kZ©vejx cwieZ©b Kivi AwaKvi e¨vs‡Ki i‡q‡Q|

7. Alfalah Premium Plus Savings Account
7. Avjdvjvn& wcÖwgqvg cøvm †mwfsm wnmve
7.1 Alfalah Premium Plus Savings Account may be opened in Bangladesh Taka 

with a minimum initial deposit of BDT 25,000/-
7.1 Avjdvjvn& wcÖwgqvg cøvm †mwfsm wnmve †Lvjvi mgq 25,000/- UvKv Rgv w`‡Z n‡e|
7.2 The deposit received by the Bank in Alfalah Premium Plus Savings Account 

will be used by the Bank in any manner the Bank considers appropriate. 
Pro�t/Loss earned/incurred on Alfalah Premium Plus Savings Account will 
be credited/debited in the Account on monthly  basis and calculated on 
average monthly balance basis, unless otherwise indicated by the Bank.

7.2 Avjdvjvn& wcÖwgqvg cøvm †mwfsm wnmve M„nxZ wW‡cvwRU e¨vsK KZ…©K e¨envi Kiv n‡e| Avjdvjvn& 
wcÖwgqvg cøvm †mwfsm wnmv‡ei jvf I ÿwZ D³ wnmv‡e gvwmK wfwË‡Z ev Mo e¨v‡jÝ wfwË‡Z Rgv 
†`Iqv n‡e hw` bv e¨vsK KZ…©K Ab¨ †Kvb wb‡`©kbv cÖ`vb Kiv nq|

7.3 Pro�t will be paid as per the prevailing Bank’s deposit rate sheet which 
may be subject to change, as per Bank’s discretion.

7.3 e¨vs‡Ki wW‡cvwRU †iU nv‡i gybvdv cÖ`vb Kiv n‡e hvnv e¨vs‡Ki B”Qv Abymv‡i cwieZ©b n‡Z cv‡i|
7.4 These Terms and Conditions form and integral part of General Terms and 

Conditions and should be read with the same.
7.4 GB kZ©vejx g~j kZ©vejxi Awe‡”Q`¨ Ask e‡j MY¨ n‡e Ges G¸‡jv MÖvnK‡K cvV Ki‡Z n‡e|
7.5 Bank reserves the right to effect any change in these Terms and Conditions 

with or without notice to me/us.
7.5 GB kZ©vejx cwieZ©b Kivi AwaKvi e¨vs‡Ki i‡q‡Q| e¨vsK Avgv‡K ev Avgv‡`i AewnZ Kivi ev bv 

Kivi AwaKvi msiÿY K‡i|

8. Foreign Currency Accounts
8. ˆe‡`wkK gy`ªv wnmve
8.1 Foreign currency, current accounts and time deposits may be established 

in U.S. Dollars, Pound Sterling, Euro, Yen and such other currencies, as the 
Bank shall determine / allow and in accordance with all laws, rules and 
regulations applicable to the Bank from time to time.

8.1 mg‡q mg‡q e¨vs‡Ki wbKU cÖ‡hvR¨ AvBb wewaweavb †gvZv‡eK Ges e¨vs‡Ki Aby‡gv`b †gvZv‡eK 
gvwK©b Wjvi, cvDÛ ÷viwjs, BD‡iv, B‡qb ev Ab¨ †Kvb gy`ªvq we‡`kx gy`ªv, PjwZ wnmve I †gqv`x 
Rgv e¨e¯’vcbv Kiv †h‡Z cv‡i| 

8.2 Foreign Currency accounts are opened and maintained subject to all laws, 
rules and regulations as applicable on the bank and in force from time to 
time including foreign exchange control regulations and directives of 
Bangladesh Bank, and Government of Bangladesh.

8.2 ˆe‡`wkK gy`ªv GKvD›U evsjv‡`k e¨vs‡Ki ˆe‡`wkK gy`ªv wbqš¿Y wewagvjv I wb‡`©kbv Ges evsjv‡`k 
miKv‡ii wb‡`©kbvmn mg‡q mg‡q cÖPwjZ Ges e¨vs‡Ki Dci cÖ‡hvR¨ hveZxq AvBb I wewaweavb 
mv‡c‡¶ †Lvjv I msi¶Y Kiv n‡e| 

8.3 Withdrawals from a Foreign Currency Account shall be subject to the 
availability of the particular foreign currency with the Bank and in 
accordance with all laws, rules and regulations as applicable on the Bank 
from time to time, including the prevailing directives of the Bangladesh 
Bank and Government of Bangladesh.

8.3 †Kvb ˆe‡`wkK gy`ªv wnmve †_‡K A_© D‡Ëvjb evsjv‡`k e¨vs‡Ki ˆe‡`wkK gy`ªv wbqš¿Y wewagvjv I 
wb‡`©kbv Ges evsjv‡`k miKv‡ii wb‡`©kbvmn mg‡q mg‡q cÖPwjZ Ges e¨vs‡Ki wbKU D³ ˆe‡`wkK 
gy`ªv _vKv mv‡c‡¶ Kiv hv‡e| 

8.4 The Account Holder acknowledges that the Bank shall not be liable for any 
currency exchange loss resulting from any transfer / movement of the 
balances from foreign currency to the Account Holder's Account in another 
currency.

8.4 wnmveavix ¯^xKvi K‡ib †h Ab¨ †Kvb gy`ªvq wnmveavixi ˆe‡`wkK gy`ªv †_‡K e¨v‡jÝ n¯—vš—‡ii Kvi‡Y 
NwUZ †Kvb gy`ªv wewbgq ¶wZi Rb¨ e¨vsK `vqx n‡ebv| 

9. Joint Account
9. †hŠ_ wnmve
9.1 Where the Joint Account is operated with single signature, the Bank shall 

honor and pay to the debit of the Joint Account all cheques, drafts and 
orders signed by anyone of the authorized signatories .If the Bank prior to 
acting on instructions received from one authorized signatory receives 
contradictory instructions from another signatory, the Bank may refuse to 
act on either of them and insist upon an instruction signed by all the joint 
account holders. In case of any dispute and / or con�icting instructions 
from authorized signatories. The Bank shall also have the right to be 
exercised at its sole discretion, to block all transactions in the Account 
until resolution of such dispute / con�iet.

9.1 hLb GKK ¯^v¶‡i †hŠ_ wnmve cwiPvwjZ nq ZLb e¨vsK Aby‡gvw`Z †h‡Kvb ¯^v¶iKvixi gva¨‡g 
¯^v¶wiZ †PK, WªvdU, AW©vi m¤§vb Ki‡e I †hŠ_ wnmveavixi wnmv‡e †WweU cÖ`vb Ki‡e| hw` e¨vsK 

GKRb Aby‡gvw`Z ¯^v¶iKvix †_‡K M„nxZ wb‡`©kbvq KvR Kivi c~‡e© Ab¨ ¯^v¶iKvix †_‡K weiƒc 
wb‡`©kbv MÖnY K‡i Z‡e e¨vsK Zv‡`i wb‡`©kbv cvj‡b A¯^xKvi Ki‡Z cv‡i Ges me wnmveavixi 
¯^v¶i PvB‡Z cv‡i| Aby‡gvw`Z ¯^v¶iKvixMY †_‡K weev`g~jK wb‡`©kbvi †¶‡Î Giƒc weev` / Ø›Ø 
wb®úwË bv nIqv ch©š— e¨vsK Zvi wbisKyk gZvg‡Z wnmv‡ei hveZxq †jb‡`b eøK K‡i †`Iqvi 
AwaKvi iv‡L| 

9.2 All joint account holders shall be jointly and Separetely liable for any / all 
liabilities incurred upon the Joint Account.

9.2 me †hŠ_ wnmveavix †hŠ_ I Avjv`vfv‡e †hŠ_ wnmv‡ei hveZxq `vqe×Zv wel‡q `vqx _vK‡e| 
9.3 Where a co-owner of a Joint Account dies or becomes legally disquali�ed, 

the other Joint Account holders shall give notice of this fact to the Bank 
within not more than 10 days from the date of the death or the 
disquali�cation of said person. The Bank shall thereupon suspend the 
withdrawals and operation of the Joint Account until a successor is legally 
appointed.

9.3 hLb †hŠ_ wnmv‡ei †Kvb wnmveavix g„Zz¨eiY K‡ib ev AvBbMZfv‡e A‡hvM¨ nb ZLb D³ e¨w³i 
A‡hvM¨Zv ev g„Zz¨i ZvwiL †_‡K 10 w`‡bi g‡a¨ Ab¨vb¨ †hŠ_ wnmveavixMY e¨vs‡Ki wbKU D³ NUbv 
wel‡q †bvwUk w`‡eb| AZtci e¨vsK AvBbMZfv‡e GKRb DËivwaKvix wbhy³ bv nIqv ch©š— †hŠ_ 
wnmve †_‡K UvKv D‡Ëvjb I cwiPvjbv eÜ ivL‡eb| 

10. Minor's Account
10. bvevj‡Ki wnmve
10.1 In respect of an account opened in the name of a minor, the Bank shall be 

entitled to act upon the instructions received from the guardian named in 
the Account Opening Form.  Upon the minor reaching the age of Majority 
in accordance with  the laws of Bangladesh, i.e the age of 18_years( the 
main Account Holder), the Account shall be blocked with the issuance of 
notice to the Main Accountholder and the guardian and shall remain 
blocked until the Main Accountholder completes all formalities and 
documentation as per Bank Policy. The Bank may require further 
documents from the Main Account Holder as per its policy and regulatory 
requirements before allowing any further operation.

10.1 bvevj‡Ki bv‡g †Lvjv †Kvb wnmve wel‡q e¨vsK wnmve †Lvjvi di‡g bvghy³ MvwW©qvb †_‡K M„nxZ 
wb‡`©kbv †gvZv‡eK KvR Kivi †hvM¨ n‡e| evsjv‡`‡ki AvBb †gvZv‡eK bvevjK mvevjK‡Z¡ †cŠuQvi 
ci A_©vr 18 eQi eqm nIqvi ci (g~j wnmveavix) g~j wnmveavix I MvwW©qvb‡K †bvwUk cÖ`vb K‡i 
wnmve eøK K‡i ivLv n‡e Ges gyj wnmveavix e¨vs‡Ki bxwZ †gvZv‡eK hveZxq AvbyôvwbKZv I WKy‡g›U 
m¤úbœ Kiv bv ch©š— Zv eøK _vK‡e| cwiPvjbv Aby‡gv`‡bi c~‡e© Gi bxwZ I miKvix kZ© †gvZv‡eK 
e¨vsK gyj wnmveavix †_‡K Av‡iv cÖ‡qvRbxq Z_¨ PvB‡Z cv‡i|  

11. Hold Mail Facility
11. †nvì †gBj myweav
11.1 On the request of Hold Mail service by the Customer, the Bank will hold all 

mail, addressed to the account holder / depositor for a maximum period of 
6 months from receipt of any such request and such mail will be deemed to 
have been received by the account holder. The account holder will collect 
any mail so held personally or through an authorized person, unless he / 
she advises the Bank to the contrary in writing. The Bank is authorized to 
charge a fee as per the Banks schedule of charges as revised from time to 
time, for this service and to hold, open and / or handle all such mail in such 
manner as the Bank deems �t. Any such fee charged by the Bank may be 
debited by the Bank from the account of the account holder. If he / she fails 
to collect any such mail within a further period of three months, the Bank is 
hereby authorized to destroy the same at any time thereafter at the 
account holder's sole risk and responsibility, and in doing so the Bank shall 
be discharged from all of its responsibilities or liabilities with respect 
thereof.

11.1 MÖvn‡Ki †nvì †gBj myweavi Aby‡iv‡a e¨vsK Giƒc Aby‡iva MÖnY †_‡K m‡e©v”P 6 gv‡mi Rb¨ wnmveavix‡K 
cvVv‡bv hveZxq †gBj eÜ ivL‡e Ges Giƒc †gBj wnmveavix MÖnY K‡i‡Q e‡j MY¨ n‡e| wnmveavix 
Giƒc hveZxq †gBj e¨w³MZfv‡e ev Aby‡gvw`Z e¨w³ gva¨‡g msMÖn Ki‡eb, hw` bv wZwb wjwLZfv‡e 
e¨vsK‡K Ab¨iƒc wb‡`©kbv bv cÖ`vb K‡ib| e¨vs‡Ki PvR© bxwZgvjv †gvZv‡eK mg‡q mg‡q GRb¨ wd PvR© 
Ki‡e| B‡gB‡j †Kvb fvBivm _v‡K bv, Giƒc B-‡gBj ev mshyw³ †_‡K DwÌZ †Kvb ¶q ¶wZi Rb¨ 
e¨vsK `vwqZ¡ MÖnY Ki‡ebv|

11.2 It is acknowledged that the request for the Hold Mail service is being made 
entirely for the account holder's convenience and at his risk and 
responsibility and without any obligation on part of the Bank. The account 
holder would assume full responsibility for any loss, adverse consequences 
or liabilities arising in any manner whatsoever to him or to any third party 
and would keep the Bank indemni�ed against any claims, losses or 
consequences suffered in any way due to the Bank complying with his such 
request. Account holder further waives any and all claims against the Bank 
and its of�cers and employees, for any consequences arising as a result of 
any mail inadvertently being dispatched to him / her in the ordinary course 
of business or the Bank communicating with him .in an emergency situation 
as perceived by the Bank or for the purposes of serving or issuing any 
demand or notice to him by the Bank or otherwise to protect the interest of 
the Bank. For due diligence purposes, the Bank may send any mail / 
communication at customer's given address even if hold mail instructions 
have been provided.

11.2 GUv ¯^xKvh© †h †nvì †gBj †mevi Aby‡iva m¤ú~Y©fv‡e MÖvn‡Ki myweavi Rb¨ Ges MÖvn‡Ki SuywK I 
`vq`vwq‡Z¡ Ges G e¨vcv‡i e¨vs‡Ki †Kvb cÖKvi eva¨evaKZv †bB| wnmveavix ev †Kvb Z…Zxq c‡¶i 
†Kvb cÖKvi ¶wZ weiƒc djvdj ev `vqe×Zvi Rb¨ wnmveavix `vqx _vK‡e Ges e¨vsK Giƒc wb‡`©kbv 
cÖwZcvj‡bi Rb¨ MÖvnK Zvi cÖwZ †Kvb cÖKvi `vex †ck Ki‡Z cvi‡ebv| 

12. Statement of Account
12. wnmve weeiYx
12.1 The Bank shall send statement of account as per frequency stipulated by 

Bangladesh Bank, and the Customer shall check the entries made therein. 
Customer may notify any discrepancies in the statement of account within 

30 days from the date of issue, after which Bank's statement will be 
considered �nal and conclusive, for all purposes whatsoever. Statement of 
account shall not be sent to the Customer whose account has been marked 
as dormant, as per directives of the Bangladesh Bank.

12.1 evsjv‡`k e¨vs‡Ki wba©vwiZ weiwZ †gvZv‡eK e¨vsK wnmve weeiYx †cÖiY Ki‡e Ges †mLv‡b cÖ`Ë 
Gw›Uªmg~n †PK Ki‡eb| wnmve weeiYx‡Z †Kvb cÖKvi Am½wZ cvIqv †M‡j MÖvnK Rvixi ZvwiL †_‡K 
30 w`‡bi g‡a¨ AewnZ Ki‡eb †h mg‡qi c‡i D³ wnmve weeiYxi hveZxq D‡Ï‡k¨ P‚ovš— wnmv‡e 
we‡ewPZ n‡e| evsjv‡`k e¨vs‡Ki wb‡`©kbv †gvZv‡eK †Kvb MÖvn‡Ki wnmve myß wnmv‡e wPwýZ n‡j 
Giƒc wnmv‡ei wnmve weeiYx cÖ`vb Kiv n‡ebv| 

12.2 The Bank will take due care to see that the credit and debit entries are 
correctly recorded in the accounts of the Customer but in case of any error, 
the Bank shall be within its right at all times to make the correct adjusting 
entries, recover any amount due from the Customer without prior notice and 
inform the customer subsequently. The Bank shall not be liable for any 
damages losses etc. consequent upon such adjustments.

12.2 e¨vsK cÖ‡qvRbxq mZK©Zv Aej¤^b Ki‡e GUv wbwðZ Ki‡Z †h †µwWU I †WweU Gw›Uªmg~n MÖvn‡Ki 
wnmv‡e mwVKfv‡e †iKW© Kiv n‡q‡Q Z‡e †Kvb fyj aiv co‡j e¨vsK Zvi wbR AwaKv‡i me©`v Zv 
ms‡kvab Ki‡Z cvi‡e, †Kvb c~e©‡bvwUk e¨wZ‡i‡K MÖvnK †_‡K e‡Kqv A_© Av`vq Ki‡Z cvi‡e Ges 
cieZ©x‡Z MÖvnK‡K AewnZ Ki‡Z cvi‡e| 

12.3 No Customer may annotate or delete any entries in the statement of 
account. Any discrepancy found should at once be brought into notice of 
the Bank.

12.3 †Kvb MÖvnK wnmve weeiYx‡Z †Kvb Gw›Uª cÖ‡ek ev cwieZ©b Ki‡Z cvi‡ebv| †Kvb mgm¨v cvIqv †M‡j 
Zv mv‡_ mv‡_ e¨vsK‡K AewnZ Ki‡Z n‡e|

12.4 Apart from mandatory provision of statement of account (SOA), SOA may 
be provided by the Bank, subject to charges, as applicable under its 
schedule of Bank Charges upon receipt of written request by the Customer 
/ Account Holder only.

12.4 eva¨ZvgyjK wnmve weeiYx cÖ`vb kZ© e¨wZZ e¨vsK †Kej MÖvnK / wnmveavixi wjwLZ Aby‡iv‡a MÖn‡Yi ci 
e¨vsK PvR© Gi weeiY Aax‡b cÖ‡hvR¨, PvR© mv‡c‡¶, wnmve weeiYx cÖ`vb Ki‡Z cv‡i| 

12.5 The "e-statement" means the statement of account sent through email at 
the Designated Email Address provided / Registered by the Customer/ 
Account Holder

12.5 ÔB-†÷U‡g›UÕ Gi A_© nj MÖvnK / wnmveavix cÖ`Ë / wbewÜZ wba©vwiZ B-‡gBj wVKvbvq B-‡gBj 
gva¨‡g †cÖwiZ wnmve weeiYx| 

12.6 In case of Account holder, at his / her request, being registered for 
e-statement, the bank shall discontinue sending the mandatory statement 
of account via post / courier and provide the e-statement facility as per 
the frequency indicated.

12.6 wnmveavixi Aby‡iv‡a B-†÷U‡g›U wbewÜZ Kiv n‡j e¨vsK WvK / Kzwiqv‡ii gva¨‡g eva¨Zvg~jK wnmve 
weeiYx cÖ`vb eÜ Ki‡e Ges wb‡`©wkZ weiwZ‡Z B-†÷U‡g›U cÖ`vb Ki‡e| 

12.7 The Bank does not guarantee that integrity of the email has been 
maintained and that communication will be free of viruses, interceptions or 
interference. Although, the Bank will take reasonable precautions to 
ensure that no viruses will be present in the e-mail, the Bank cannot accept 
the responsibility for any loss and damages arising from any use of the 
email or attachments.

12.7 e¨vsK M¨vivw›U cÖ`vb K‡ibv †h B-†gB‡ji ï×Zv i¶v Kiv n‡q‡Q Ges B-†gBj fvBivmgy³| 
B-†gB‡ji Ace¨env‡ii Kvi‡Y †Kvb ÿwZ n‡j e¨vsK †Kvb `vq `vwqZ¡ enb Ki‡e bv|

12.8 The Customer will provide his / her email address to the Bank for receiving 
e-statement ("Designated Email Address").

12.8 B-†÷U‡g›U MÖn‡Yi Rb¨ MÖvnK e¨vsK‡K Zvi B-‡gBj wVKvbv cÖ`vb Ki‡eb (wba©vwiZ B-‡gBj 
wVKvbv)| 

12.9 The Customer hereby unconditionally agrees to accept the e-statement 
sent at the Designated Email Address. Any errors or exception noted in the 
e-statement shall be reported to the Bank within 45 days on receipt of 
e-statement, otherwise the same shall be considered as correct.

12.9 MÖvnK GZØviv wbtkZ©fv‡e wba©vwiZ B-‡gBj wVKvbvq B-‡gBj MÖn‡Y m¤§Z| B-†÷U‡g‡›U †Kvb fyj 
ev AmsMwZ n‡j B-†÷U‡g›U MÖn‡Yi 45 w`‡bi g‡a¨ Zv e¨vsK‡K wi‡cvU© Ki‡Z n‡e Ab¨_vq Zv mwVK 
wnmv‡e we‡ewPZ n‡e| 

12.10 The Customer shall advise the Bank in writing, in case of any changes in 
email address or discontinuation of e-statement is required. In the absence 
of such advice, the Bank holds no responsibility of whatsoever nature.

12.10 B-‡gBj wVKvbv cwieZ©b n‡j ev B-†÷U‡g›U bv †c‡Z PvB‡j MÖvnK wjwLZfv‡e e¨vsK‡K AewnZ 
Ki‡e| Giƒc AewnZ bv Kiv n‡j e¨vsK †Kvb ai‡bi `vwqZ¡ MÖnY Ki‡ebv| 

12.11 The e-statement will be electronically sent at the Customer's request and 
at the entire risk and responsibility of the Customer.

12.11 MÖvn‡Ki Aby‡iv‡a I MÖvn‡Ki cy‡iv SuzwK I `vwq‡Z¡ B‡j±«wbKfv‡e Giƒc B-†÷U‡g›U cvVvb n‡e| 
12.12 The Bank shall not be liable for improper, incomplete or non-delivery 

of e-statement in case email is returned due to email attachment 
policy at account holder's end or inactivated email account etc.

12.12 wnmveavixi GKvD‡›U B-‡gBj mshyw³ bxwZi Kvi‡Y B-‡gBj †diZ Avm‡j ev B-†÷U‡g›U fyj, Am¤ú~Y© 
ev †Wwjfvix bv n‡j Zvi Rb¨ e¨vsK `vqx n‡e bv| 

12.13 The Customer accepts that the Bank does not warrant against any external 
factors affection the privacy and / or security of the emails during internet 
transmission.

12.13 MÖvnK m¤§wZ cÖ`vb K‡i †h B›Uvi‡bU m¤cÖPv‡ii mg‡q B‡gB‡ji wbivcËv Ges / A_ev evB‡ii †Kvb 
Kvi‡Y †MvcbxqZv f½ wel‡q e¨vsK wbðqZv cÖ`vb Ki‡ebv| 

12.14 The Customer shall use the e-statement or its printed version as 
information for his personal record and shall not submit this for any legal 
requirement or for submission to visa granting authorities or admission 
statement of account from Branch.

12.14 MÖvnK Zvi e¨w³MZ †iK‡W©i Rb¨ B-‡÷U‡g›U ev Gi wcÖ›U Kiv Kwc e¨envi Ki‡Z cvi‡e Ges †Kvb 
AvBbMZ cÖ‡qvR‡b ev wfmv cÖ`vbKvix KZ©…cÿ‡K wnmv‡ei weeiYx Rgv w`‡Z cvi‡ebv| 

12.15 The Bank shall not be held responsible for any loss or damages resulting to 
the Customer on account of any delay, Inaccurate or incorrect transmission 
or unauthorized access to the e-statement services.

12.15 †Kvb wej¤^, fyj cÖPvi ev B-‡÷U‡g›U †mevq Abby‡gvw`Z cÖ‡e‡ki Kvi‡Y MÖvn‡Ki †Kvb cÖKvi ¶wZi 
Rb¨ e¨vsK †Kvb cÖKvi `vqx n‡e bv| 

12.16 The Bank at its discretion may impose additional conditions prior to 
acceptance of e-statement issuance request or activating its issuance. The 
Bank reserves the right to temporarily suspend the facility as deemed 
necessary.

12.16 e¨vsK Zvi wbisKyk B”Qvq B-‡÷U‡g›U cÖ`vb Aby‡iva MÖn‡Yi c~‡e© AwZwi³ kZ©vejx Av‡ivc Ki‡Z 
cv‡i| e¨vsK cÖ‡qvRb g‡b Ki‡j Giƒc myweav mvgwqKfv‡e eÜ Kivi AwaKvi msi¶Y K‡i| 

12.17 The Bank reserves the right to make necessary changes as and when 
required in these terms and conditions. Such changes will be displayed at 
the Bank's website or advised by email noti�cation.

12.17 e¨vsK GB kZ©vejxmg~‡n hLb †hgb cÖ‡qvRb cwieZ©b Kivi AwaKvi msi¶Y K‡i| Giƒc cwieZ©b 
e¨vs‡Ki I‡qemvB‡U ev B‡gB‡ji gva¨‡g AewnZ Kiv n‡e| 

12.18 The Customer agrees to receive and accept periodical notices related in 
respect of the Account(s) and / or regulatory information sent by the Bank 
at Customer's Designated Email Address.

12.18 MÖvn‡Ki wba©vwiZ B-‡gBj wVKvbvq e¨vs‡Ki †cÖwiZ wbqš¿Yg~jK Z_¨ Ges / A_ev wnmve m¤úwK©Z 
mg‡q mg‡q †bvwUk MÖn‡Y MÖvnK m¤§Z| 

12.19 The Customer is responsible for security of password of the Designated 
Email Address. The Bank will not be liable of any undesirable event such as 
data corruption or unauthorized amendment of the information so given, 
Link down, email hackings, unwanted emails, and misuse of email address, 
delay and interruption whatsoever.

12.19 MÖvnK wba©vwiZ B-‡gBj wVKvbvi cvmIqvW© wbivcËv weavb Ki‡eb| †Kvb AcÖZ¨vwkZ NUbv †hgb Z_¨ 
bó, Z‡_¨i Abby‡gvw`Z ms‡kvab, wjsK WvDb, B-‡gBj n¨vwKs, AcÖ‡qvRbxq B-‡gBj, B-‡gBj 
wVKvbvi Ace¨envi, wej¤^ BZ¨vw`i Kvi‡Y e¨vsK `vqx n‡ebv| 

12.20 The Bank shall have an irrevocable authority to debit Customer's Account(s) 
for any costs, charges, taxes and expenses relating thereto.

12.20 D³ wel‡q †h‡Kvb PvR© Ki ev e¨‡qi Rb¨ MÖvn‡Ki wnmve †_‡K †WweU Kivi AwaKvi e¨vsK msiÿY 
K‡i|  

13. SMS Alert Facility
13. GmGgGm mZK©Zv myweav 
13.1 The Customer hereby subscribes to the SMS Alert Facility ("SMS Facility") of 

the Bank whereby the Customer shall receive short messaging service alerts 
("SMS Service") on the Customer's Authorized Mobile Number in the form of 
customized messages. The Customer shall not be able to undertake any 
transaction through the SMS Alert Facility. The SMS alerts shall only be sent 
to the mobile phone number which has been speci�cally provided by the 
Customer for the purposes of these clauses ("Authorized Mobile Number").

13.1| MªvnK GZ Øviv e¨vs‡Ki GmGgGm mZK©Zv myweav MÖnY Ki‡Z cv‡i hvi Øviv MÖvnK g¨v‡m‡Ri AvKv‡i 
MÖvn‡Ki wba©vwiZ †gvevBj b¤^‡i mswÿß g¨v‡mR mZK©Zv †mev MÖnY Ki‡e| GmGgGm mZK©Zv 
myweavi gva¨‡g MÖvnK †Kvb †jb‡`b Ki‡Z mÿg n‡e bv| GmGgGm mZK©Zv †Kej gvÎ †gvevBj 
†dvb b¤^‡i †cÖib Kiv n‡e hv MÖvnK cÖ`vb K‡i‡Qb| 

13.2 The SMS Alert Facility will be available to the Customer only if the Customer 
is within the cellular service range of the particular cellular service provider 
of the Customer.

13.2| GmGgGm mZK©Zv myweav MÖvnK‡K cÖ`vb Kiv n‡e †Kej gvÎ hw` MÖvnK Zvi we‡kl †gvevBj †mev 
cÖ`vbKvixi †gvevBj †mevi AvIZvi g‡a¨ _v‡Kb| 

13.3 If the Customer suspects that there is an error in the information contained 
in the SMS alert sent to him, he / she shall inform the same to the Bank 
/Branch as soon as possible and the Bank / Branch shall endeavor to correct 
the error, wherever possible on a best effort basis.

13.3| hw` MÖvnK m‡›`n K‡ib †h Zvi wbKU †cÖwiZ GmGgGm mZK©Zv Z‡_¨ †Kvb fzj i‡q‡Q Z‡e wZwb hZ 
`ªæZ m¤¢e e¨vsK / kvLv‡K Zv AewnZ Ki‡eb Ges e¨vsK ZLbB m¤¢e m‡e©v”P †Póvi gva¨‡g D³ fzj 
ms‡kvab Kivi †Póv Ki‡eb| 

13.4 The Customer agrees that SMS Alert Facility provided to the Customer is an 
additional facility for his / her convenience and is susceptible to delay, 
error, omission and / or inaccuracy. The Customer shall not hold the Bank 
liable for any loss, damages etc. that may be incurred / suffered by the 
Customer on account of the SMS Alert Facility.

13.4| MÖvnK m¤§Z †h MÖvnK‡K cÖ`Ë GmGgGm ms‡KZ myweav Zvi myweavi Rb¨ cÖ`Ë GKwU AwZwi³ myweav 
Ges GUv‡Z wej¤^, fzj, evZ©v cov Ges / A_ev Aï×Zv _vK‡Z cv‡i| †Kvb ÿwZ BZ¨vw`i Rb¨ MÖvnK 
e¨vsK‡K `vqx Ki‡Z cvi‡e bv hw` GmGgGm ms‡KZ myweavi Kvi‡Y MÖvnK D³ ÿwZ MÖnY K‡ib| 

13.5 The Bank shall not be liable for any unauthorized use / access to the 
information and or SMS alerts sent by the Bank to the Mobile Phone 
Number of the Customer or for the fraudulent duplicate or erroneous use 
/ misuse of such information by any third person.

13.5| e¨vsK †Kvb AbAby‡gvw`Z e¨envi / cÖ‡ek Gi Rb¨ `vqx n‡e bv Ges / A_ev MÖvn‡Ki †dvb b¤^‡i 
e¨vs‡Ki GmGgGm ms‡KZ ev †Kvb Z„Zxq e¨w³i gva¨‡g Giƒc Z‡_¨I cÖZviYvg~jK e¨envi ev fzj 
e¨envi ev Ace¨env‡ii Rb¨ e¨vsK `vqx n‡e bv| 

13.6 Notwithstanding the above, it is clari�ed that even though the Customer 
has hereby subscribed to the SMS Alert Facility, the Bank is under no 
obligation to send SMS alerts to the Customer. Furthermore, the Bank 
reserves the right to send the SMS alerts to only those Customers who are 
availing the services of a speci�c cellular services provider as determined 
by the Bank at its sole discretion.

13.6| Dc‡i hv wKQz _vK bv †Kb GUv ¯úó Kiv hv‡”Q †h hw`I MÖvnK GmGgGm ms‡KZ myweav MÖnY K‡ib 
Z_vwc e¨vsK †Kvb Ae¯’v‡ZB MÖvnK‡K GmGgGm ms‡KZ cvVv‡Z eva¨ bq| AwaKš‘, e¨vsK 
†KejgvÎ D³ MÖvnK‡`i‡K GmGgGm ms‡KZ  †cÖiY Kivi AwaKvi msiÿY K‡i hviv e¨vs‡Ki 
wba©vwiZ g‡Z Gi wbi¼zk B”Qvq wba©vwiZ †mjyjvi †mev cÖ`vbKxi †mev †fvM Ki‡Q| 

13.7 The Customer hereby authorizes the Bank to send promotional messages 
including the products of the Bank, greetings or any other messages the 
Bank may choose to send from time to time. The Customer agrees, 
unconditionally and irrevocably that such messages / calls made by the 
Bank or its agents will not be considered as a breach of privacy.

13.7| MÖvnK GZØviv e¨vs‡Ki cY¨ Awfev`b ev Ab¨ †Kvb g¨v‡mRmn cÖ‡gvkbvj g¨v‡mR †cÖiY Ki‡Z 
e¨vsK‡K Aby‡gv`b cÖ`vb K‡i e¨vsK D³ MÖvnK‡K mg‡q mg‡q Zv cÖ`vb Ki‡Z cv‡i| MÖvnK wbtkZ©© 
I AcÖZ¨vnvi †hvM¨fv‡e m¤§Z †h Giƒc g¨v‡mR Kj hv e¨vsK ev Gi G‡R›U Ki‡eb Zv †MvcbxqZvi 
cÖKvk n‡e bv| 

13.8 The Customer acknowledges and accepts that the SMS Services being 
provided are dependent on the infrastructure, connectivity and services 
being provided by the cellular service provider and that the timeliness and 
accuracy of the information sent by the Bank will depend on factors 
affecting the network. The Bank shall not under any circumstances 
whatsoever, be liable for non-delivery of information nor for error, loss or 
distortion in the transmission of information to the Customer.

13.8| MÖvnK ¯^xKvi I MÖnY K‡ib †h cÖ`Ë GmGgGm †mevmg~n †gvevBj †mev cÖ`vbKvix cÖ`Ë AeKvVv‡gv 
ms‡hvM I †mevi Dci wbf©ikxj Ges e¨vs‡Ki †cÖwiZ Z‡_¨i mgq I mwVKZv †bUIqvK© ÿwZMÖ¯Í K‡i 
Giƒc welqvw`i Dci wbf©i K‡i †Kvb Ae¯’v‡ZB e¨vs‡Ki Z_¨ †Wwjfvix bv n‡j ev †Kvb fzj, ÿwZ ev 
MÖvn‡Ki wbKU Z_¨ cÖPv‡i weK…wZi Rb¨ e¨vsK `vqx n‡e bv|  

13.9 The SMS Services being provided by the Bank in relation to mobile phone 
banking facility may be temporarily suspended at any time for the purpose 
of carrying out repair and maintenance work in respect thereof, such 
suspension may also be carried out in respect of any security procedure 
required' to be followed by the Bank.

13.9| †gvevBj †dvb e¨vswKs myweav wel‡q e¨vs‡Ki cª`Ë GmGgGm myweav D³ wel‡q †givgZ I e¨c¯’vcbv 
cwiPvjbvi D‡Ï‡k¨ †h †Kvb mg‡q mvgwqKfv‡e eÜ n‡Z cv‡i, Giƒc eÜ e¨vs‡Ki AbymwiZe¨ †h 
†Kvb wbivcËv cÖwµqv wel‡qI cwiPvwjZ n‡Z cv‡i|

13.10 The Customer acknowledges that the SMS Services of the Bank will be 
implemented in different phases and that the Bank may decide to add 
certain facilities in addition to the services already provided. Conversely, 
the Bank may in its absolute discretion decide to cancel or remove any part 
of or the entire services being provided to the Customer, at any time 
without prior notice in respect thereof.

13.10| MÖvnK ¯^xKvi K‡ib †h e¨vs‡Ki GmGgGm †mevmg~n wewfbœ av‡c ev¯ÍevwqZ n‡e Ges BwZg‡a¨ cÖ`Ë 
†mevmg~‡ni AwZwi‡³i e¨vsK wbw`©ó myweav †hvM Kivi myweav MÖnY Ki‡Z cv‡i| cÿvšÍ‡i e¨vsK Gi 
wbi¼zk B”Qvq †h‡Kvb mg‡q †Kvb c~e© †bvwUk e¨wZZ MÖvnK‡K cÖ`Ë †mev c~Y© ev AvswkKfv‡e evwZj 
Kivi cÖmviY Ki‡Z cv‡i| 

13.11 The SMS Alert Facility being offered by the Bank shall be subject to 
charges as provided in the Schedule of Charges(SOC) of the Bank, which 
may be revised from time to time and communicated through revised / 
latest sac. Further, the Customer shall be liable for payment of SMS Alert 
Facility in connection with receiving the Alerts. In the event that the 
Customer is required to make any payment in connection with the use of 
services, the Bank shall have the right to debit the Customer's Account(s) 
with the Bank. However, in case neither the Customer pays the charges 
nor suf�cient balance is available in his / her account, the Bank reserves 
the right to suspend the SMS Alert Facility without any prior notice.

13.11| e¨vs‡Ki cÖ`Ë GmGgGm myweav e¨vs‡Ki PvR© (GmIwm) Gi Zdwm‡j cÖ`Ë PvR© mv‡cÿ hv mg‡q mg‡q 
cwiewZ©Z n‡Z cv‡i Ges cwiewZ©Z / me©‡kl ms‡kvab AewnZ Kiv n‡e| AwaKš‘ MÖvnK ms‡KZ MÖnY 
wel‡q GmGgGm ms‡KZ myweavi Rb¨ †c‡g›U cÖ`vb Kwi‡eb| hw` †mev e¨envi wel‡q MÖvnK‡K †Kvb 
†c‡g›U Ki‡Z n‡e Z‡e e¨vsK Zvi wbKU iwÿZ MÖvn‡Ki wnmve †_‡K †WweU Kivi AwaKvi msiÿY 
K‡ib| Z‡e hw` MÖvnK PvR© cÖ`vb bv K‡i ev Zvi GKvD‡›U ch©vß e¨v‡jÝ bv _v‡K Z‡e e¨vsK †Kvb 
c~e© †bvwUk e¨wZZ GmGgGm myweav eÜ K‡i †`Iqvi AwaKvi msiÿY K‡i| 

13.12 The Customer shall be solely responsible for intimating to the Bank  of any 
changes in the Authorized  Mobile Number. In case the Customer changes 
his Authorized Mobile Number and does not inform the Bank, the will 
continue to send SMS alerts at the Authorized Mobile Number provided by 
the Customer till any contrary instructions are received.

13.12| Aby‡gvw`Z †gvevBj b¤^‡i †Kvb cwieZ©b wel‡q MÖvnK e¨vs‡K Zv AewnZ  Ki‡eb| hw` MÖvnK Zvi 
Aby‡gvw`Z †gvevBj b¤^i cwieZ©b K‡ib Ges †m wel‡q e¨vs‡K AewnZ bv K‡ib Z‡e wZwb Zvi cÖ`Ë 
Aby‡gvw`Z †gvevBj b¤^‡i GmGgGm ms‡KZ †c‡Z _vK‡eb hZÿb bv ch©šÍ Abyiæc wb‡`©kbv MÖnY 
bv Kiv nq| 

13.13 The Customer acknowledges that only one Authorized Mobile number can 
be registered only against an account.

13.13| MÖvnK ¯^xKvi K‡ib †h †KejgvÎ GKwU Aby‡gvw`Z †gvevBj b¤^i GKwU GKvD‡›Ui wecix‡Z wbeÜb 
Kiv hvq |

13.14 Nothing in these terms and conditions shall be construed / deemed to 
place any obligation on the Bank to notify the Customer via the SMS Alert 
Facility of every transaction carried out on the Account(s) of the Customer 
and the Bank shall not be liable for any losses, costs, damages or claims 
sustained by the Customer, for any unauthorized transactions carried out 
on the Customer’s Account(s), solely on the basis that the Customer was 
not noti�ed of any transaction(s) through the SMS Alert Facility.

13.14| GB kZ©vejxi †Kvb wKQzB MÖvn‡Ki wnmv‡ei Dci cwiPvwjZ cÖwZwU †jb‡`b wel‡q GmGgGm myweavi 
gva¨‡g MÖvnK‡K AewnZ Kivi wel‡q e¨vs‡Ki Dci †Kvb eva¨evaKZv i‡q‡Q e‡j MY¨ Ki‡e bv Ges 
e¨vsK MÖvn‡Ki wnmv‡ei Dci cwiPvwjZ Abby‡gvw`Z †jb‡`‡bi †ÿ‡Î MÖvn‡Ki ÿwZ, LiP, `vwe Gi 
Rb¨ `vqx n‡e bv, wbi¼zkfv‡e GB wfwË‡Z †h MÖvnK GmGgGm myweavi gva¨‡g †Kvb †jb‡`b wel‡q 
AewnZ n‡Z cv‡ib wb|

14. Phone, Electronic Banking  and Online Banking
14| †dvb, B‡j±ªwbK e¨vswKs  Ge AbjvBb e¨vswKs
14.1 Where the Bank provides phone and or on-line / Internet banking facility 

to the Customer, the Customer shall solely be responsible to ensure that 
the Personal Identi�cation Number (PIN) Card Number and other personal 
information / password are not disclosed to any other person or third 
party. The Bank shall not be liable for any loss, damage or expenses 

incurred by the Customer, howsoever, caused if the PIN is shared by the 
customer with any other person whether voluntarily or accidently.

14.1| †hLv‡b e¨vsK MÖvnK‡K †dvb Ges / A_ev AbjvBb / B›Uvi‡bU e¨vswKs myweav cÖ`vb K‡i †m‡ÿ‡Î 
MÖvnK GUv wbwðZ Kivi Rb¨ m¤ú~Y©fv‡e `vqx n‡e †h e¨w³MZ cwiPq b¤^i (wcb) KvW© b¤^i Ges 
Ab¨vb¨ e¨w³MZ Z_¨ / cvmIqvW© Ab¨ †Kvb e¨w³ ev Z…Zxq c‡ÿi wbKU cÖKvwkZ nq wb| hw` MÖvnK 
†¯^”Qvq ev `yN©UbvemZ Ab¨ †Kvb e¨w³i mv‡_ fvM K‡i Z‡e G Kvi‡Y †Kvb ÿwZ ev LiP BZ¨vw`i 
Rb¨ e¨vsK `vqx n‡e bv| 

14.2 If the Bank receives any verbal instructions from the Customer or any 
other person purporting to be the Customer and correct Account number 
and PIN / Card Number and other personal information are given. The 
Bank may act upon such verbal instructions and the Customer agrees to 
indemnify the Bank against any loss, damages, costs or demands incurred 
by the Bank as a result of or in connection therewith.

14.2| hw` e¨vsK MÖvnK ev MÖvn‡Ki cÿ †_‡K Ab¨ †Kvb e¨w³ †_‡K †gŠwLK wb‡`©kbv cvq Ges mwVK GKvD›U 
b¤^i I wUb / KvW© b¤^i Ges Ab¨vb¨ e¨w³MZ Z_¨ cÖ`vb Kiv nq Z‡e e¨vsK Giƒc †gŠwLK wb‡`©kbv 
†gvZv‡eK KvR Ki‡Z cv‡i Ges MÖvnK Zvi d‡j ev D³ wel‡q e¨vs‡Ki †h‡Kvb ÿwZ LiP ev `vwei 
wecix‡Z e¨vs‡K `vqgy³ Ki‡Z m¤§Z|

14.3 The Bank reserves the right to refuse to execute any instructions if the 
Bank is in doubt of the identity of the caller or the genuineness of any 
instruction so given.

14.3| e¨vsK †Kvb wb‡`©kbv ev¯Íevq‡b A¯^xKvi Kivi AwaKvi msiÿY K‡i hw` e¨vsK Giƒc cÖ`Ë wb‡`©kbvi 
cÖK…ZZv ev cwiPq m¤ú‡K© m‡›`n †cvlb K‡i|

14.4 In case of Joint Account(s), if the instructions are given by a person who is 
singly authorized to operate the Account and the correct PIN / Card 
Number and other personal information are given such instructions shall 
be fully binding on the Customer.

14.4| †hŠ_ wnmv‡ei †ÿ‡Î hw` Ggb e¨w³i gva¨‡g wb‡`©kbv cÖ`vb Kiv nq whwb GKKfv‡e wnmve 
cwiPvjbvi Rb¨ Aby‡gvw`Z Ges mwVK wUb / KvW© b¤^i Ges Ab¨vb¨ e¨w³MZ Z_¨ cÖ`vb Kiv nq Z‡e 
Giƒc wb‡`©kbv cwic~Y©fv‡e MÖvn‡Ki Dci eva¨Ki n‡e| 

14.5 For availing the phone / on-line / internet banking facility, the Customer 
shall comply with all other requirements and guidelines issued by the Bank 
from time to time, which will be fully binding on the Customer.

14.5| †dvb/AbjvBb/B›Uvi‡bU myweav †fv‡Mi †ÿ‡Î MÖvnK mg‡q mg‡q e¨vs‡Ki RvixK…Z hveZxq kZ©vejx 
I wb‡`©kbv †g‡b Pj‡eb hv cwic~Y©fv‡e MÖvn‡Ki Dci eva¨Ki n‡e|

14.6 All recorded conversation under the phone banking facility, and all other 
records of the Bank in relation to any ATM and / or on-line banking 
transactions / instructions, shall be conclusive evidence of any instructions 
given and shall be fully binding on the Customer.

14.6| †h‡Kvb GwUGg Ges / A_ev AbjvBb e¨vswKs †jb‡`b / wb‡`©kbv wel‡q e¨vs‡Ki Ab¨vb¨ †iKW© Ges 
†dvb e¨vswKs myweavi Aax‡b hveZxq †iKW©f~³ K‡_vcK_b cÖ`Ë wb‡`©kbvmg~‡ni P~ovšÍ cªgvb n‡e 
Ges Zv cwic~Y©fv‡e MÖvn‡Ki Dci eva¨Ki n‡e|

14.7 The Customer acknowledges that phone / on-line Banking involves 
inherent risks including risks associated with fraud and unintended or 
erroneous instructions. The Customer hereby accepts all risks and 
responsibilities appurtenant therewith.

14.7| MÖvnK ¯^xKvi K‡ib †h †dvb / AbjvBb e¨vswKs cÖZviYv Ges Awb”QvK…Z ev fzjemZ wb‡`©kbvmg~‡ni mv‡_ 
mswkøó SuzwKmn AšÍwb©wnZ SuzwK mswkøó K‡i| MÖvnK GZØviv D³ hveZxq SuzwK I `vq-`vwqZ¡ MÖnY K‡ib| 

14.8 The Bank shall not in any manner, whatsoever, be responsible for any loss 
or damage caused to the customer or any third party for any reason 
whatsoever, including but not limited to any delay or non -performance or 
breakdown in the communication system.

14.8| e¨vsK †Kvb cÖKv‡i †hvMv‡hvM wm‡÷‡g AKvh©Ki ev wej¤^ ev A`ÿZv mn Z‡e mxwgZ bv Giƒc 
welqmn †h‡Kvb Kvi‡Y MÖvnK ev Ab¨ †Kvb Z„Zxq c‡ÿi wbKU NwUZ †Kvb ÿwZi Rb¨ `vqx n‡e bv| 

14.9 Neither the Bank nor its service providers shall be liable for non-delivery, 
delayed deliveries, errors, losses or distortion in transmission of SMS or 
E-Mail alerts to the Customers.

14.9| e¨vsK A_ev Gi †Kvb †mev cÖ`vbKvix MÖvn‡Ki wbKU GmGgGm ev B-‡gBj ms‡KZ cÖPv‡i wejw¤^Z 
†Wwjfvix, bb-†Wwjfvix, fzj, ÿwZ ev weK…wZi Rb¨ `vqx n‡e bv| 

14.10 The Bank shall not in any circumstances be bound to contact the Customer 
/ account holder to con�rm any transaction carried out in connection with 
the online banking services.

14.10| e¨vsK †Kvb Ae¯’v‡ZB AbjvBb e¨vswKs †mev wel‡q cwiPvwjZ †Kvb †jb‡`b wbwðZ Ki‡Z MÖvnK / 
wnmveavixi mv‡_ †hvMv‡hvM Ki‡Z eva¨ bq|

14.11 The Bank reserves the right to demand a copy, of any identi�cation as the 
Bank deems �t of any third party who presents himself / herself at any 
branch of the bank for the purpose of carrying out a transaction 
authorized by the Customer / account holder.

14.11| e¨vsK h_vh_ g‡b K‡i Z…Zxq c‡ÿi wel‡q Gi cwiPq welq Kwc PvIqvi AwaKvi msiÿY K‡ib whwb MÖvnK 
/ wnmveavixi Aby‡gvw`Z †jb‡`b m¤úv`‡bi D‡Ï‡k¨ e¨vs‡Ki †Kvb kvLvq wb‡R‡K Dc¯’vcb K‡ib|

14.12 In case, any Services / Products related to Account are availed by the 
Customer, such as Internet Banking etc, terms & conditions of all those 
Services / Products shall be considered integral part of these Terms & 
Conditions, even if signed separately.

14.12| hw` MÖvnK †Kvb †mev / wnmve wel‡q cY¨ †fvM K‡ib †hgb B›Uvi‡bU e¨vswKs BZ¨vw`, Z‡e D³ 
†mevmg~n / c‡Y¨i kZ©vejx GB kZ©vejxi Awe‡”Q`¨ Ask wnmv‡e we‡ewPZ n‡e hw`I Zv Avjv`vfv‡e 
¯^vÿwiZ nq|

14.13 All Customers are automatically provided with online banking facility upon 
opening of Account with the Bank.

14.13| e¨vs‡K wnmve †Lvjvi ci cÖ‡Z¨K MÖvnK ¯^qswµq AbjvBb e¨vswKs myweav cv‡eb|
14.14 In respect of online encashment of a cheque, payment made to the bearer 

of the cheque shall be fully binding on Customer and shall not be 
questioned or disputed for any reason whatsoever.

14.14| †Kvb †P‡Ki AbjvBb bM`vqb wel‡q †P‡Ki enbKvixi wbKU cÖ`Ë †c‡g›U cwic~Y©fv‡e MÖvn‡Ki Dci 
eva¨Ki n‡e Ges †Kvb Kvi‡Y Zv‡K cÖkœwe× Kiv hv‡e bv| 

15. Closure of Account
15| wnmve eÜ KiY
15.1 The Bank reserves the right to close the Account by giving 14 days notice. 

On closure of the Account, the Customer shall return to the Bank the 
unused cheque(s) duly cancelled by drawing two "Horizontal Lines'; and 
ATM Card(s) after cutting them in half.

15.1| 14 w`‡bi †bvwUk cÖ`vb K‡i wnmve eÜ K‡i †`Iqvi AwaKvi e¨vsK msiÿY K‡i| wnmve eÜ Kivi 
ci MÖvnK 2wU AvovAvwo jvBb †U‡b h_vh_fv‡e evwZjK…Z A-e¨eüZ †PKmg~n Ges GwUGg KvW© 
†K‡U `yB fvM K‡i e¨vs‡K †diZ cÖ`vb Ki‡e| 

15.2 The Bank in its sole discretion may also close those accounts which show Nil 
balance for last six months or any account which in its opinion is not 
satisfactorily operated, or for any other reason whatsoever, it shall not be 
incumbent on the Bank to disclose to the account holder / depositor the 
reason for doing so.

15.2| e¨vsK Gi wbi¼zk B”Qvq D³ wnmvemg~n eÜ K‡i w`‡Z cv‡i  hv MZ 6 gv‡m †Kvb A_© cÖ`k©b K‡i bv 
ev Giƒc wnmve hv e¨vs‡Ki g‡Z †h †Kvb Kvi‡YB †nvK m‡šÍvlRbK fv‡e cwiPvwjZ n‡”Q bv, Giƒc 
Kivi Rb¨ wnmveavix / Rgv`vbKvixi wbKU †Kvb KviY cÖ`k©‡bi Rb¨ e¨vsK `vqx bq| 

15.3 The Bank shall have been discharged of any / all its liability with respect to 
an Account so closed by mailing to the Customer / account holder / 
depositor at his / her last known address as per the Bank's record, a Bank 
draft in the currency of such account, payable to the order of the Customer 
/ account holder / depositor in the amount of then credit balance of such 
Account less deduction(s) in respect of the amount of any claim that the 
Bank may have on such funds constituting the credit balance.

15.3| e¨vs‡Ki †iKW© †gvZv‡eK MÖvn‡Ki me©‡kl ÁvZ wVKvbvq MÖvn‡Ki / wnmveavixi / Rgv`vbKvixi wbKU 
†gBj Gi gva¨‡g Giƒ‡c eÜK…Z wnmve wel‡q Gi †h‡Kvb / hveZxq `vqe×Zv wb®úwË Ki‡Z cvi‡eb, 
†h †Kvb cwigvY `vex wel‡q KZ©b e¨wZZ Giƒc wnmv‡ei ZLb †µwWU e¨v‡j‡Ýi cwigv‡Y MÖvnK / 
wnmveavix / Rgv`vbKvixi Av‡`‡k cÖ‡`q, Giƒc wnmv‡ei gy`ªvq e¨vsK WªvdU hv †µwWU e¨v‡jÝ 
MVbKvixi Giƒc Znwej wel‡q e¨vs‡Ki wbKU _vK‡Z cv‡i| 

16. Stop Payment Instructions
16| †c‡g›U eÜ KiY wb‡`©kbv
16.1 The Bank may accept stop payment instruction from the Customer if a 

cheque is reported lost or stolen, provided the necessary details of the lost 
/ stolen cheque are given by the Customer and the cheque is not already 
paid before receiving such instruction. Where the Customer verbally gives 
the stop payment instruction, he shall immediately send to the Bank 
written con�rmation by facsimile or any other expeditious means. The 
Customer agrees to fully indemnify the Bank against any loss, damages, 
claims, demands, costs and expenses (including legal expenses) arising or 
incurred as a result of acting on the Customer's stop payment instruction.

16.1| e¨vsK Kv÷gvi †_‡K †c‡g›U eÜ KiY wb‡`©kbv MÖnY Ki‡Z cv‡i hw` GKwU †PK nvwi‡q †M‡Q ev Pzwi 
n‡q †M‡Q Rvb‡Z cv‡i Z‡e kZ© _v‡K †h nvwi‡q hvIqv / Pzwi hvIqv †P‡Ki cÖ‡qvRbxq weeiY MÖvnK‡K 
cª`vb Ki‡Z n‡e Ges Giƒc wb‡`©k MÖn‡Yi c~‡e© †PKwUi gva¨‡g BwZg‡a¨ G UvKv cÖ`vb Kiv nq wb| 
†hLv‡b GKRb MÖvnK †c‡g›U eÜ KiY wb‡`©kbv †gŠwLKfv‡e cÖ`vb K‡ib ZLb wZwb Awej‡¤^ `ªæZ 
Dcv‡q e¨vs‡Ki wbKU wjwLZ wbðqZv †cÖiY Ki‡eb| MÖvnK Zvi eÜ KiY wb‡`©kbvi Dci e¨vs‡Ki 
Kv‡Ri d‡j NwUZ ev DwËZ †h †Kvb cÖKvi ÿqÿwZ LiP (AvBbMZ LiPmn) Gi wecix‡Z e¨vsK‡K 
cwic~Y©fv‡e `vqgy³ Ki‡Z m¤§Z| 

17. Death of a Customer
17| MÖvn‡Ki g„Zz¨
17.1 In case of death or bankruptcy of an individual Customer, the Bank will 

stop operation in the Account immediately, after the receipt of of�cial 
notice or as and when becomes aware of it from any reliable source. 
Operation in such Account shall only be allowed strictly as per Bank's 
policy / production of a Succession Certi�cate or other Court order from a 
court of competent jurisdiction.

17.1| †Kvb e¨w³ MÖvn‡Ki g„Zz¨ n‡j ev †`Dwjqv n‡q †M‡j e¨vsK †Kvb wbf©i‡hvM¨ Drm †_‡K welqwU ÁvZ nIqvi 
mv‡_ mv‡_ ev Awdwkqvj †bvwUk MÖn‡Yi ci Awej‡¤^ wnmv‡ei cwiPvjbv eÜ K‡i w`‡e| Giƒc wnmv‡e 
cwiPvjbv †KejgvÎ Dchy³ GLwZqvi m¤úbœ Av`vjZ †_‡K Iqvwik mb` A_ev Ab¨iƒc Av`vjZ Av‡`k 
cÖ`k©b / e¨vs‡Ki bxwZ †gvZv‡eK K‡Vvifv‡e Aby‡gvw`Z n‡e| 

17.2 In case of operating instruction of either or survivor, in the event of the 
death of either of the Customers / account holder(s) / depositor(s), the 
credit balance in the Account will be payable to the surviving account 
holder(s) / depositor(s). However, the same is subject to any change in 
prevalent laws, from time to time.

17.2| MÖvnK / wnmveavix / Rgv`vbKvixi g„Zz¨ d‡j wnmv‡ei †µwWU e¨v‡jÝ RxweZ wnmveavix / 
Rgv`vbKvix‡K cÖ‡`q n‡e Z‡e G welqwU mg‡q mg‡q we`¨gvb AvB‡bi cwieZ©b mv‡cÿ| 

17.3 The above stated provisions shall also apply to authorized representatives 
of any Accounts of �rms, partnerships and companies and to the extend 
applicable

17.3| Dc‡i ewY©Z welqvw` dvg©, Askx`vix cÖwZôvb Ges †Kv¤úvbxi Aby‡gvw`Z cÖwZwbwai †ÿ‡ÎI cÖ‡hvR¨ 
n‡e| 

18. Restriction on creation of Security
18| wmwKDwiwU m„wó‡Z evav 
18.1 The amounts deposited or standing to the credit of an Account cannot in 

any way be assigned or charged to a third party by way of security. The 
Bank shall not be bound by any notice of assignment or charge in favour 
of a third party. However, the Customer shall have the right to create a lien 
over or pledge his deposits in favour of the Bank or in favour of any other 
branch of the Bank to secure any �nance, banking or credit facilities 
granted by the Bank or such other branch of the Bank to the Customer or 
to any other person at the Customer's request or against the Customer's 
guarantee.

18.1| wnmv‡ei †µwW‡U RgvK…Z ev we`¨gvb A_© †Kvbfv‡e wmwKDwiwUi gva¨‡g †Kvb Z„Zxq c‡ÿi wbKU cÖ`vb 
ev PvR© Kiv hv‡e bv| e¨vsK Z…Zxq c‡ÿ wb‡qvMK…Z PvR© †bvwUk Øviv eva¨Ki n‡e | Z‡e MÖvnK Zvi 
M¨vivw›Ui wecix‡Z A_ev MÖvn‡Ki Aby‡iv‡a Ab¨ †Kvb e¨w³i wbKU ev MÖvn‡Ki wbKU e¨vs‡Ki Ab¨ †Kvb 
kvLv ev e¨vs‡Ki Aby‡gvw`Z †h †Kvb Avw_©K e¨vswKs ev †µwWU myweav †c‡Z e¨vs‡Ki Ab¨ †h †Kvb 
kvLvi c‡ÿ ev e¨vs‡Ki c‡ÿ Zvi Rgvmg~n †cøR Ki‡Z ev wj‡qbIfvi m„wó Kivi AwaKvix n‡eb| 

19. Changes and Expenses
19| cwieZ©b Ges LiPvw`
19.1 All Customers / account holders / depositors will be charged Fee / 

commission etc. as per prevalent Schedule of Bank Charges which is 
amendable, from time to time, as per Bank's procedure and policies / 
Bangladesh Bank and ’s regulations.

19.1| me MÖvnK / wnmveavix / Rgv`vbKvix‡K e¨vsK Pv‡R© we`¨gvb Zdwmj †gvZv‡eK wd / Kwgkb BZ¨vw` PvR© Kiv 
n‡e hv mg‡q mg‡q e¨vs‡Ki cÖwµqv Ges bxwZ / evsjv‡`k e¨vs‡Ki wewa weavb †gvZv‡eK ms‡kvab‡hvM¨| 

19.2 All applicable Government taxes and levies shall be recovered from the 
Customer as per laws and related directives / circulars etc in force for the 
time being.

19.2| hveZxq cÖ‡hvR¨ miKvix Ki I †jfx eZ©gv‡b cÖPwjZ AvBb I mswkøó wb‡`©kbv / mvKz©jvi †gvZv‡eK 
MÖvn‡Ki wbKU †_‡K Av`vq Kiv n‡e| 

19.3 The Bank reserves the right to debit the account for any expenses, fees, 
commission, markup / interest, withholding tax, stamp duty, tax, duty, or 
any other cost, charges or expenses arising out of any transactions or 
operation of the account or term deposit with the Bank as may be payable 
to the Bank and / or provincial or federal government as may be levied 
from time to time, without prior notice to the Customer/ account holder / 
depositor.

19.3| e¨vs‡Ki wbKU †gqv`x Rgv A_ev wnmve cwiPvjbv A_ev †h †Kvb †jb‡`b DwÌZ †h †Kvb ai‡bi 
LiP, wd, Kwgkb, gvK©Avc / my`, cÖZ¨vnvi Ki, ÷¨v¤ú ïé, ev Ab¨ †Kvb LiP, PvR© ev LiPv`xi Rb¨ 
e¨vsK D³ GKvD›U †WweU Kivi AwaKvi msiÿY K‡i hv e¨vsK‡K cÖ‡`q n‡Z cv‡i Ges miKvi mg‡q 
mg‡q cÖ‡qvM Ki‡Z cv‡i MÖvnK / wnmveavix / Rgv`vbKvix‡K †Kvb cÖKvi c~e© †bvwUk e¨wZwi‡K|

19.4 Moreover, the Bank shall also have a right to debit anyone or more 
Account(s) of the Customer / account holder(s) / maintained with the Bank 
to adjust any and all of the outstanding liabilities of the Customer / 
account holder(s), towards the Bank or any government authority, if so 
required / directed, from time to time.

19.4| AwaKš‘, miKvix KZ…©cÿ ev e¨vsK‡K, MÖvnK / wnmveavixi hveZxq `vq-‡`bv mgš^q Kivi Rb¨ 
e¨vs‡Ki wbKU MÖvnK / wnmveavixi GK ev GKvwaK wnmve †WweU Kivi AwaKviI e¨vsK msiÿY K‡i, 
mg‡q mg‡q hw` cÖ‡qvRb nq|

19.5 Free of charge. ATM withdrawals from the Bank's own ATM is allowed. 
However, in case of withdrawal from the Account through ATMs of other 
banks, the respective / other banks may recover charges for such 
transactions.

19.5| e¨vs‡Ki wbR¯^ GwUGg †_‡K UvKv  D‡Ëvjb webvg~‡j¨ Aby‡gvw`Z Z‡e Ab¨ e¨vs‡Ki GwUGg gva¨‡g 
GKvD›U †_‡K D‡Ëvj‡bi †ÿ‡Î mswkøó / Ab¨ e¨vsK Giƒc †jb-†`‡bi Rb¨ PvR© †K‡U wb‡Z cv‡i|

20. Indemnity or Liability
20| `vq gyw³ ev `vq
20.1 The Bank shall endeavor to provide error-free operation of the Account 

and services to the Customer. However, notwithstanding the same 
Customer agrees that the Bank or any of its employees, agents shall not be 
liable for any loss, damages and liabilities incurred, suffered, sustained or 
required to be paid arising out of:

20.1| MÖvn‡Ki wbKU †mev Ges fzjgy³ wnmve cwiPvjbv cÖ`vb Ki‡Z e¨vsK me©`v cÖ‡Póv Ki‡e| Z‡e D³ 
welq k‡Z©I MÖvnK m¤§Z †h e¨vsK ev Gi †Kvb Kg©Pvix, G‡R›U †Kvb cÖKvi ÿwZ ev `vqx hw` N‡U 
Zvi Rb¨ `vqx n‡e bv hv wbgœiƒc: 

 i. Bank acting upon the Customer's verbal instructions for stop payment 
which the Customer failed to con�rm subsequently in writing, hold 
mail or any other instruction.

 K) hLb e¨vsK †c‡g›U eÜ Kivi wel‡q MÖvn‡Ki †gŠwLK wb‡`©‡k KvR K‡i Ges D³ MÖvnK 
cieZ©x‡Z wjwLZfv‡e, ev Ab¨ †Kvb wb‡`©kbv gva¨‡g wbwðZ Ki‡Z e¨_© nq| 

 ii. Any action taken by the Bank relying upon the instructions of the 
Customer which later on turns out to be duplicate or erroneous.

 L) MÖvn‡Ki wb‡`©kbvi Dci wfwË K‡i e¨vs‡Ki M„nxZ c`‡ÿc hv cieZ©x‡Z Wzwcø‡KU ev fzj 
cÖgvwYZ nq|

 iii. For any instruction not complied with due to reasons beyond control 
of the Bank or due to disruption or failure in any communication or 
electronic transmission facility and the Customer agrees to indemnify 
the Bank for any loss actually suffered or expenses actually incurred 
by the Bank for the same.

 M) B‡j±ªwbK m¤cÖPvi myweav ev Ab¨ †Kvb †hvMv‡hv‡M e¨_©Zv ev cÖwZeÜKZvi Kvi‡Y ev e¨vs‡Ki 
wbqš¿‡bi evB‡i †Kvb Kvi‡Y wb‡`©kbv cwicvwjZ bv n‡j MÖvnK †m Kvi‡Y e¨vs‡Ki Øviv NwUZ 
cÖK…Z LiP ev cÖK…Z ÿwZi Rb¨ e¨vsK‡K `vq gy³ Ki‡Z m¤§Z|

 
21. Customer's covenant's, Warranties and Representations
21| MÖvn‡Ki cÖwZkÖæwZ, Iqv‡iw›U I Dc¯’vcb|
21.1 The Customer shall be bound by any / all instructions issued by the 

Customer or purporting on their face to have been issued by the Customer 
and accepted by the Bank.

21.1| MÖvnK Zvi gva¨‡g cÖ`Ë †h‡Kvb / hveZxq wb‡`©kbv †g‡b Pj‡eb ev MÖvnK Rvix K‡i‡Qb Giƒc 
wb‡`©kbv Ges hv e¨vsK MÖnY K‡i‡Qb| 

21.2 Instructions shall be deemed irrevocable and binding on the Customer upon 
transmission by the Customer to the Bank.

21.2| wb‡`©kbvmg~n AcÖZ¨vnvi †hvM¨ Ges e¨vs‡Ki wbKU MÖvnK gva¨‡g cÖ`v‡bi ci MÖvn‡Ki Dci eva¨Ki 
MY¨ n‡e| 

21.3 The Customer shall be solely responsible for ensuring the accuracy and 
completeness of Customer instructions. The Bank shall not be responsible 
for the consequences of any Customer instructions being incomplete, 
garbled or inaccurate.

21.3| MÖvnK cwic~Y©fv‡e Zvi wb‡`©kbvi ï×Zv I cwic~Y©Zv wbwðZ Kivi Rb¨ `vqx n‡e| Am¤ú~Y©, A®úó 
ev MÖvn‡Ki fyj wb‡`©kbvi d‡j e¨vsK `vqx n‡e bv| 

21.4 The Bank shall have the right to utilize the services of their any approved 
vendor for the purpose of printing statements of account, their mailing, 
veri�cation of address, collection of cheques / instruments.

21.4| †PK / `wjjv`x msMÖn, wVKvbv cixÿv, Zv‡`i †gBwjs, wnmve weeiYx wcÖw›Us Gi D‡Ï‡k¨ Zv‡`i 
Aby‡gvw`Z †h †Kvb †fÛ‡ii †mev e¨envi Kivi AwaKvi e¨vsK msiÿY K‡i| 

21.5 The Customer shall at all the times maintain clear and suf�cient funds in 
the Account in order for the Bank to put into effect any instructions 
provided by the Customer.

21.5| MÖvnK me©`v wnmv‡e ch©vß Znwej msiÿY Ki‡e hv‡Z e¨vsK MÖvn‡Ki Øviv cÖ`Ë †h †Kvb wb‡`©kbv 
Kvh©Ki Ki‡Z cv‡i| 

21.6 The Customer understands that the Bank may outsource certain of its 
functions to any third party(ies) for the provision of ef�cient service. The 
Customer hereby authorizes the Bank to release Customer’s name, account 
number and /or his any other personal / account related information to 
any third party engaged for the purpose of providing services to the Bank, 
including but not limited to, printing statements of account, their mailing, 
veri�cation of address, collection of cheques / instruments, etc. The 
Customer hereby agrees to indemnify the Bank against any losses or 
damages that might be incurred beyond reasonable care of the Bank to 
ensure integrity and con�dentiality of the Customer’s data.

21.6| MªvnK AeMZ †h e¨vsK Kvh©Ki †mev cÖ`v‡bi R‡b¨ †Kvb Z…Zxq c‡ÿi wbKU Gi wKQz Kg©KvÛ AvDU‡mvm© 
Ki‡Z cv‡i| MÖvnK GZØviv †PK / `wjjvw` msMÖn, wVKvbv cixÿv, †gBwjs cixÿv, wnmve weeiYx wcÖw›Us, 
Z‡e mxwgZ bq, BZ¨vw`mn e¨vs‡Ki wbKU †mev cÖ`v‡bi D‡Ï‡k¨ wb‡qvwRZ †Kvb Z…Zxq cÿ‡K wnmv‡e 
m¤úwK©Z Z_¨ / Zvi Ab¨ †Kvb e¨w³MZ Ges / A_ev MÖvn‡Ki bv, wnmve b¤^i cÖ`vb Ki‡Z e¨vsK‡K 
Aby‡gv`b K‡i| MÖvnK †h †Kvb cÖKvi ÿwZ hv MÖvn‡Ki Z‡_¨  †MvcbxqZv I mZZv wbwðZ Kivi Rb¨ 
e¨vs‡Ki hyw³ msMZ mZK©Zvi evB‡i NwUZ n‡q‡Q Giƒc Kvi‡Y e¨vsK‡K `vqgy³ Ki‡Z m¤§Z|

22. Dormant Account
22| myß wnmve
22.1 As per the Bank's policy if the Account (Saving / Current) has not been 

operated by the Customer during the last 12 months. The Account will be 
classi�ed as Dormant Account and no withdrawal will be allowed until the 
Account is reactivated. The Bank reserves the right to disallow debit 
transaction(s) in the Customer’s Account while the Account remains 
dormant / inactive. However, Debits under the recovery of loans and 
markup etc., any permissible Bank charges, Government duties or levies 
and instructions issued under any law or from the Court will not be subject 
to Debit or Withdrawal restrictions.

22.1| e¨vs‡Ki bxwZ †gvZv‡eK hw` wnmve (mÂq / PjwZ) MZ 12 gv‡m MÖvnK cwiPvjbv bv K‡ib Z‡e 
wnmvewU myß GKvD›U wnmv‡e †kÖYxKiY Kiv n‡e Ges cybivq mPj bv Kiv ch©šÍ wnmve †_‡K UvKv 
D‡Ëvjb Kiv hv‡e bv| MÖvn‡Ki wnmv‡e †WweU †jb‡`b Abby‡gv`b Kivi AwaKvi e¨vsK msiÿY hLb 
wnmvewU myß/APj _v‡K Z‡e †jvb Ges gvK©Avc BZ¨vw` Av`vq Aax‡b †WweUmg~n, †Kvb Aby‡gv`b 
†hvM¨ e¨vsK PvR© miKvix wWDwU ev †Kvb AvBb ev Av`vjZ †_‡K RvixK…Z wb‡`©kbv †WweU Kiv ev 
D‡Ëvjb cÖwZeÜKZv mv‡c‡ÿ n‡e bv|  

22.2 For reactivation of dormant / inactive Account, the Customer / Account 
holder must be present in the branch at the time of giving request in 
writing to their concerned branch for change of status and shall hold 
original Passport, Driving License, National Identity Card and submit a 
photocopy of the same to their concerned branch for the record keeping. 
After satisfactory veri�cation as per policy of the Bank, the Account may 
be activated.

22.2| myß / APj wnmve mPj Kivi Rb¨ MÖvnK / wnmveavix Aek¨B Ae¯’v cwieZ©‡bi Rb¨ Zv‡`i mswkøó kvLvq 
wjwLZfv‡e Aby‡iva cÖ`v‡bi mg‡q Aek¨B Dcw¯’Z _vK‡e Ges g~j cvm‡cvU©, WªvBwfs jvB‡mÝ, RvZxq 
cwiPq cÎ mv‡_ ivL‡e Ges †iKW© ivLvi Rb¨ Zv‡`i wba©vwiZ kvLvq †m¸wji d‡UvKwc Rgv w`‡e| 
e¨vs‡Ki bxwZ †gvZv‡eK m‡šÍvlRbK cixÿvi ci GKvD›U mwµq Kiv †h‡Z cv‡i| 

22.3 If no transaction has taken place in the Account and no statement of 
account has been requested or acknowledged by the Customer during the 
last ten years, the deposit in the Account will be surrendered by the Bank 
to the Bangladesh Bank as required by the Bank Company Act 1991 of 
Bangladesh.

22.3| hw` wnmv‡e †Kvb †jb †`b bv n‡q _v‡K Ges †Kvb wnmve weeiYx MZ 10 eQ‡i MÖvnK Aby‡iva bv K‡ib 
Z‡e wnmv‡ei Rgv evsjv‡`‡ki e¨vsK †Kv¤úvbx AvBb 1991 Gi wbqg †gvZv‡eK evsjv‡`k e¨vs‡Ki 
wbKU e¨vsK Rgv cÖ`vb Ki‡eb| 

23. Bank's Lien
23| e¨vs‡Ki wj‡qb
23.1 The Bank shall have a lien on all funds, monies, securities and other 

properties of whatsoever nature belonging to the Customer in the 
possession of the Bank for repayment of any liability or indebtedness of 
the Customer to the Bank

23.1| e¨vsK Zvi wbKU MÖvn‡Ki †Kvb †`bv ev `vq cwi‡kv‡ai Rb¨ e¨vs‡Ki wbKU `vZv MÖvn‡Ki hveZxq Znwej, 
A_©, wmwKDwiwU ev Ab¨ †h †Kvb ai‡bi m¤úwËi Dci wj‡qb AwaKvi †fvM Ki‡e| 

24. Bank's Right to Consolidate and Set-off
24| e¨vs‡Ki msnZ Kiv Ges mgš^q Kivi AwaKvi
24.1 The Bank may at any time and without further notice or liability in any 

manner to the Customer shall have the right to combine or consolidate or 
merge anyone or all Accounts / deposits of the Customer with the Bank or 
any of its branches (whether current or saving deposit or of any other 

nature and in whatever currency) to adjust or set-off any outstanding 
indebtedness or liabilities of the Customer to the Bank whether primary or 
collateral, irrespective of the currency or currencies involved. Where such 
combination, consolidation and / or set off requires the conversion of one 
currency into another, the Bank shall be entitled to effect such conversion 
at such rate of exchange prevailing on the day of such combination, 
consolidation and / or set-off as the Bank may apply in accordance with 
the Bank's usual banking practice in such connection and all exchange 
risks, losses, premium, commission and other Bank Charges shall be borne 
by the Customer.

24.1| e¨vsK †h †Kvb mg‡q Ges †Kvb †bvwUk ev MÖvn‡Ki wbKU †Kvb cÖKv‡i `vqe×Zv e¨ZxZ e¨vs‡Ki wbKU 
MÖvn‡Ki ̀ vqe×Zv ev †h †Kvb cÖKvi e‡Kqv mgš^‡q ev †mUAd Kivi Rb¨ e¨vsK ev Gi †h †Kvb kvLvq 
(PjwZ ev mÂqx Rgv ev Ab¨ †h †Kvb ai‡bi I †h †Kvb gy`ªvq) MÖvn‡Ki hveZxq wnmve / Rgv msnZ, 
mswgkÖb ev mshy³ Kivi AwaKvi e¨vs‡Ki _vK‡e †mUv cÖv_wgK ev cieZ©x hvB †nvK bv †Kb| †hLv‡b 
Giƒc mswgkÖb msnZKiY Ges A_ev †mUAd GK ai‡bi gy`ªv †_‡K Ab¨ gy`ªvq iæcvšÍ‡ii cÖ‡qvRb nq 
ZLb e¨vsK Giƒc mswgkªb, msnZKiY Ges / A_ev †mUAd Kivi Zvwi‡L we`¨gvb wewbgq nv‡i Giƒc 
iƒcvšÍi Kvh©Ki Kivi †hvM¨ n‡eb †hgbwU e¨vsK Giƒc wel‡q Ges hveZxq wewbgq SzwK, ÿwZ, 
wcÖwgqvg, Kwgkb Ges Ab¨vb¨ e¨vsK PvR© MÖvnK e¨vs‡Ki ¯^vfvweK e¨vswKs bxwZ †gvZv‡eK enb 
Ki‡eb| 

25. ATM / Debit Card /Tele Banking
25| GwUGg / †WweU KvW© †Uwj e¨vswKs 
 "The Card Holder" means the individual Customer to whom the "Card" (Le. 

ATM / Debit Card /Tele Banking) is issued by the Bank Alfalah Limited 
("Bank"). Where the application for Card is jointly signed by persons 
maintaining joint account on either or survivor basis, the said person shall 
be jointly and severally bound by these terms & conditions.

 KvW© †nvìvi A_© e¨vsK Avjdvjvn& wjwg‡UW (e¨vsK) cÖ`Ë KvW© (GwUGg / †WweU KvW© / †Uwje¨vswKs) 
hv e¨w³ MÖvnK‡K cÖ`vb Kiv n‡q‡Q| †hLv‡b Kv‡W©i Rb¨ Av‡e`b DfqB ev RxweZ wfwË‡Z †hŠ_ 
wnmve msiÿYKvix e¨w³M‡Yi gva¨‡g †hŠ_fv‡e ¯^vÿwiZ nq ZLb D³ e¨w³ †hŠ_ Ges GKKfv‡e 
hveZxq kZ©vejx †g‡b Pj‡eb| 

25.1 The Card shall be issued maintaining sole or joint accounts in BDT Current 
and / or Savings Accounts (on either or survivor basis)' with the "Bank" in 
Bangladesh. In the event of the Account being closed for any reason or the 
minimum balance not being maintained at any time, the Card validity may 
cease until such time, the balance in the Card related Account is brought 
back and maintained at minimum required balance.

25.1| evsjv‡`‡k e¨vs‡Ki wbKU mÂqx wnmve Ges / A_ev PjwZ wnmve evsjv‡`kx UvKvq GKK ev †hŠ_ 
wnmve msiÿY K‡i KvW© cÖ`vb Kiv n‡e †h †Kvb Kvi‡Y ev †h †Kvb mg‡q b~¨bZg e¨v‡jÝ msiÿY 
Kiv bv n‡j Kv‡W©i ˆeaZv eÜ n‡q †h‡Z cv‡i hZÿb bv ch©šÍ KvW© m¤úwK©Z wnmv‡e e¨v‡jÝ c~iY 
Kiv nq Ges cÖ‡qvRbxq b~¨bZg e¨v‡jÝ iÿv Kiv nq| 

25.2 The Card shall be issued for use on Automated Teller Machines (ATM) and 
Point of Sales (POS) Terminal installed at the branches of the Bank and at 
business place(s) of merchants and the ATM / Debit Switch designated by 
the Bank within Bangladesh.

25.2| e¨vs‡Ki kvLvq Ges e¨emvqxi e¨emv¯’‡j Ges evsjv‡`‡k e¨vs‡Ki wba©vwiZ GwUGg †WweU myB‡P 
¯’vwcZ c‡q›U Ae †mjm (wcIGm) Uvwg©bvj Ges A‡Uv‡g‡UW †Ujvi †gwkbm (GwUGg) G e¨env‡ii 
Rb¨ KvW© cÖ`vb Kiv n‡e|

25.3 The Card shall not be used to overdraw the account or to obtain credit of 
any description or nature and shall not under any circumstance be 
attained, transferred, pledged or made subject to any lien, charge or 
encumbrance of any nature.

25.3| wnmv‡e AwZwi³ D‡Ëvjb Kivi Rb¨ ev †Kvb ai‡bi †µwWU msMÖ‡ni Rb¨ KvW© e¨envi Kiv hv‡e bv 
Ges †Kvb Ae¯’v‡ZB †Kvb ai‡bi wj‡qb, PvR© ev cÖwZeÜKZv mv‡c‡ÿ Zv n¯ÍvšÍi, AR©b Kiv hv‡e 
bv|

25.4 The Card shall remain the property of the Bank at all times and the Bank 
may at its sole discretion, and without assigning any reason, cancel the 
Card and through notice, demand it's return, and the Customer / card 
holder shall return the card to the Bank within the time stipulated by the 
Bank in the notice.

25.4| KvW© me©`v e¨vs‡Ki m¤úwË _vK‡e Ges e¨vsK Zvi wbi¼zk B”Qvq Ges KviY cÖ`k©b e¨wZ‡i‡K KvW© 
evwZj Ki‡Z cv‡i Ges †bvwU‡ki gva¨‡g †diZ `vex Ki‡Z cv‡i Ges / KvW©avix †bvwU‡k e¨vs‡Ki 
wba©vwiZ mg‡q e¨vs‡Ki wbKU KvW© †diZ cÖ`vb Ki‡eb| 

25.5 The Cardholder shall use the Card entirely at his / her own risk and shall 
indemnify and hold the Bank harmless from and against all losses, 
damages and costs as a result of using the Card.

25.5| KvW©avix Zvi m¤ú~Y© wb‡Ri SuzwK‡Z KvW© e¨envi Ki‡e Ges KvW© e¨env‡ii d‡j †Kvb cÖKvi ÿwZ, 
Li‡Pi wecix‡Z e¨vsK‡K `vqgy³ ivL‡eb| 

25.6 The Cardholder undertakes not to divulge his / her PIN accidentally or 
otherwise, to any other person. In case the PIN is divulged to any other 
person, the Bank shall treat that person as an acting agent of the 
Cardholder. The Cardholder shall indemnify and keep the Bank indemni�ed 
and harmless from against all losses, damages and costs that may occur as 
a result of the PIN divulgence.

25.6| KvW©avix Ab¨ †Kvb e¨w³i wbKU `yN©UbvekZ ev Ab¨fv‡e Zvi wcb cÖKvk Ki‡eb bv| hw` Ab¨ †Kvb 
e¨w³i wbKU wcb cÖKvk Kiv nq Z‡e e¨vsK D³ e¨w³‡K KvW©avixi Kvh©Ki G‡R›U wnmv‡e MY¨ 
Ki‡eb| Giƒc wcb cÖKv‡ki Kvi‡Y NwUZ hveZxq ÿwZ, ÿq I LiPv`xi wecix‡Z KvW©avix e¨vsK‡K 
`vq gy³ ivL‡e|  

25.7 The Cardholder shall not pass the Card to any other person and undertakes 
that he / she shall take every possible care to prevent the Card from being 
lost, mislaid or stolen and shall be liable for all losses and consequences 
resulting therefrom.

25.7| KvW©avix Ab¨ †Kvb e¨w³i wbKU KvW© cÖ`vb Ki‡e bv Ges cÖwZkÖæwZ cÖ`vb Ki‡Q †h Pzwi, nviv‡bv ev 
A‡b¨i nv‡Z cov †_‡K KvW© msiÿY Ki‡Z wZwb m¤¢ve¨ me iK‡gi mZK©Zv Aej¤^b Ki‡e| 

25.8 The Bank is authorized to act on any telephone instructions that the Bank 
believes have been given by the Cardholder or on his / her behalf where 
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the, person giving such instructions provides the Personal Identi�cation 
Number (PIN) initially generated by Cardholder or any number (s) 
substituted by the Cardholder for the purpose.

25.8| †Uwj‡dv‡bi wb‡`©kbv wel‡q e¨vsK KvR Kivi Rb¨ Aby‡gvw`Z hv e¨vsK KvW©avix Ges / A_ev Zvi 
cÿ †_‡K cÖ`Ë n‡q‡Q e‡j wek¦vm K‡ib †hLv‡b Giƒc wb‡`©kbv cÖ`vbKvix e¨w³  D³ D‡Ï‡k¨ 
KvW©avixi Øviv cwieZ©xZ †Kvb b¤^i ev KvW©avixi cÖv_wgKfv‡e m„ó e¨w³MZ cwiPq b¤^i (wcb) cÖ`vb 
K‡i| 

25.9 The Bank shall not be liable for, insuf�ciency or inaccuracy of the 
information given / received through the Card and the Bank reserves its 
right to update and vary such information from time to time and at any time.

25.9| e¨vsK Kv‡W©i gva¨‡g cÖ`Ë / M„nxZ Z‡_¨i Afve ev Aï×Zvi Kvi‡Y `vqx n‡e bv Ges e¨vsK †h‡Kvb 
mg‡q Giƒc Z_¨ mg‡q mg‡q nvj bvMv` I cwieZ©b Kivi AwaKvi msiÿY K‡i|

25.10 The Cardholder accepts all debits made to the Account arising from use of 
the Card without limitation, (except after written notice of loss has been 
received and acknowledged by the Bank).

25.10| KvW©avix mxgve×Zv e¨ZxZ KvW© e¨envi †_‡K DwÌZ wnmv‡e m¤úvw`Z hveZxq †WweU MÖnY K‡ib 
(ÿwZ wel‡q wjwLZ †bvwUk MÖnY Kiv Ges e¨vs‡Ki ¯^xKv‡ivw³ cvIqvi ci)| 

25.11 The Cardholder shall at times remain liable for all the transactions made by 
the use of the Card and shall indemnify the bank against all losses, 
damages, costs, etc. caused by any unauthorized use of the Card, The 
Bank's record of transaction processed by the Card shall be conclusive and 
binding evidence for all purposes.

25.11| KvW©avix me©`v Kv‡W©i e¨envi gva¨‡g m¤úvw`Z hveZxq †jb‡`‡bi Rb¨ `vqx _vK‡e Ges Kv‡W©I 
Abby‡gvw`Z e¨env‡ii d‡j NwUZ hveZxq ÿwZ, LiP BZ¨vw`i wecix‡Z e¨vsK‡K `vqgy³ ivL‡eb| 
Kv‡W©i gva¨‡g cÖwµqvK…Z e¨vs‡Ki †jb‡`b †iKW© hveZxq D‡Ïk¨ P~ovšÍ Ges eva¨Ki cÖgvb n‡e| 

25.12 The Bank shall debit the Cardholder's Account with the amount of any 
withdrawal / transfer payment and all such payments as effected by the 
use of the Card along with the related bank charges / markups etc., 
including taxes / duties levied by the Federal or Provincial Government and 
all such entries in the Account shall be conclusive and binding upon the 
Cardholder.,

25.12| e¨vsK †h †Kvb cwigvb A_© D‡Ëvjb / †c‡g›U n¯ÍvšÍi MÖvn‡Ki wnmve †_‡K †WweU Ki‡Z cv‡i Ges 
wnmv‡e hveZxq Gw›Uª miKv‡ii Ki / †jwfmn, mswkøó e¨vsK PvR© / gvK©Avc BZ¨vw` mn KvW© e¨envi 
gva¨‡g Kvh©Ki Giƒc hveZxq †c‡g›U KvW©avixi Dci P~ovšÍ Ges eva¨Ki n‡e|

25.13 The Cardholder shall ensure that suf�cient funds are always available in 
the Card related Account before making, any withdrawals / purchases. if, 
for any reason, an Account becomes overdrawn by use of the Card, the 
Cardholder shall be responsible to pay the de�cit along with mark-up, 
charges etc. at the prevailing rate applicable to clean �nance facility 
allowed by the Bank to its customers which shall be payable immediately 
on demand by the Cardholder together with 20% liquidated damages on 
the outstanding amount. The Bank shall have the right to cancel the Card. 
Notwithstanding such cancellation the Cardholder shall remain liable for 
the over drawn by him / her together with mark-up, charges; liquidated 
damages etc.

25.13| KvW©avix wbwðZ Ki‡e †h †Kvb A_© D‡Ëvjb / µq Kivi c~‡e© KvW© mswkøó wnmv‡e me©`v ch©vß A_© 
i‡q‡Q| hw` †Kvb Kvi‡Y Kv‡W©i e¨env‡ii gva¨‡g GKvD›U †_‡K Rgvi AwZwi‡³ A_© D‡Ëvjb Kiv 
nq Z‡e KvW©avix e¨vs‡Ki Aby‡gvw`Z Avw_©K myweav cwi®‹vi ivLvi Rb¨ cÖ‡hvR¨ we`¨gvb nv‡i gvK©Avc 
PvR© BZ¨vw`mn NvUwZ cÖ`vb Kivi Rb¨ `vqx n‡e hv e‡Kqv A‡_©i Dci 20% ZijvwqZ ÿwZ mn 
KvW©avix Pvwnev gvÎ Awej‡¤^ cÖ`vb Ki‡eb| e¨vsK KvW© evwZj Kivi AwaKvi msiÿY K‡ib| Giƒc 
evwZj k‡Z©i KvW©avix gvK©Avc, PvR©, ZijvwqZ ÿwZ BZ¨vw`mn Zvi D‡ËvwjZ AwZwi³ A‡_©i Rb¨ 
`vqe× _vK‡eb|

25.14 The Bank reserves the right to limit cash withdrawal and total purchases 
amount from an ATM or POS terminal during 24 hours period and to advise 
the Cardholder of such limits from time to time.

25.14| e¨vsK 24 N›Uv mg‡q GwUGg ev wcIGm Uvwg©bvj †_‡K bM` D‡Ëvjb Ges me©‡gvU µq mxgve× Kivi 
AwaKvi Ges mg‡q mg‡q Giƒc mxgve×Zv wel‡q MÖvnK‡K civgk© †`Iqvi AwaKvi msiÿY K‡i| 

25.15 The Bank shall not be responsible for any loss or damages arising directly 
or in directly or indirectly from any malfunction or failure of the Card or the 
ATM / POS Tele banking service or the temporary insuf�ciency of funds of 
such machines or the suspension or the closure of the machine for repair 
or servicing or power breakdown.

25.15| e¨vsK †givgZ ev mvwf©wms ev we`y¨r bv _vKvi Kvi‡Y †gwkb eÜ ev wej¤^ ev Giƒc †gwk‡bi dv‡Ûi 
UvKvq mvgwqK Ach©vßZv ev GwUGg / wcIGm †Uwje¨vswKs †mev ev Kv‡W©i e¨_©Zv ev AKvh©KvwiZv 
†_‡K cÖZ¨ÿ ev c‡ivÿfv‡e ev cÖZ¨ÿfv‡e †Kvb ÿwZi Rb¨ `vqx n‡e bv|

25.16 The Bank shall not be liable for any loss to the Cardholder whatsoever 
arising out of or in connection with failure or delay in carrying out his / her 
instructions.

25.16| e¨vsK MÖvn‡Ki wb‡`©kbv cÖwZcvj‡bi wej¤^ ev e¨_©Zv wel‡q Ges D³ Kvi‡Y DwÌZ KvW©avixi †Kvb 
ÿwZi Rb¨ `vqx n‡e bv| 

25.17 The Bank shall debit Card transaction amount to the Card Account 
(Customer Account (s) linked with the Card) as soon as the Bank receives 
advice electronically or otherwise from the Retailer or Supplier (POS 
Merchant) in connection therewith.

25.17| e¨vsK wi‡UBjvi ev mvcøvqvi †_‡K (wcIGm gv‡P©›U) Ab¨ fv‡e ev B‡j±ªwbK Dcv‡q wb‡`©kbv MÖn‡Yi 
mv‡_ mv‡_ KvW© GKvD‡›U (Kv‡W©i mv‡_ hy³ MÖvn‡Ki GKvD›U) KvW© †jb‡`b A_© †WweU Ki‡Z 
cvi‡e| 

25.18 In case an merchant makes refund for a Debit card Transaction, the Bank 
will credit the Card account upon receipt of cleared refund amount from 
the merchant or settlement Bank in respect of such refund. The Bank will 
not be responsible for any delay in receiving such refunds.

25.18| hw` †Kvb e¨emvqx †WweU KvW© †jb‡`‡bi Rb¨ widvÛ K‡ib Z‡e e¨vsK D³ widvÛ wel‡q †m‡Uj‡g›U 
e¨vsK ev e¨emvqx †_‡K cwi‡kvwaZ widvÛ A_© MÖn‡Yi ci KvW© GKvD›U †µwWU Ki‡e| e¨vsK Giƒc 
widvÛ MÖn‡Y †Kvb wej‡¤^i Rb¨ `vqx n‡e bv|

25.19 The Bank shall have the right to rectify any error in the entries and reverse 
any erroneous entries in the Account due to any bona�de mistake or 
malfunction of the ATM / POS Tele Banking service. The Bank's record of 
any transaction generated electronically or otherwise shall be conclusive 
evidence of such transaction.

25.19|  e¨vsK GwUGg / wcIGm, †Uwje¨vswKs †mevi AKvh©KvwiZv ev fz‡ji Kvi‡Y GKvD‡›U †Kvb fzj Gw›Uª cÖ`vb 
Ki‡j Ges Gw›Uª‡Z †Kvb cÖKvi fzj n‡j e¨vsK Zv ms‡kvab Kivi AwaKvi msiÿY K‡i| B‡j±ªwbK 
Dcv‡q ev Ab¨fv‡e m„ó †Kvb †jb‡`b wel‡q e¨vs‡Ki †iKW© Giƒc †jb‡`‡bi P~ovšÍ cÖ`vb n‡e| 

25.20 The Bank may (but shall not be obliged to) record the telephone 
instructions in writing and / or by tape recording and / or other method 
and such record of any instruction shall be conclusive and binding on the 
Cardholder. The Bank may in addition require to execute such other 
documents as may relate to the services or to any such instructions given 
by the Cardholder and the Cardholder shall execute all such documents as 
may he required by the Bank in this regard.

25.20| e¨vsK †Uc †iKwW©s Ges / A_ev Ab¨ †Kvb Dcv‡q Ges / A_ev wjwLZfv‡e †Uwj‡dv‡bi wb‡`©kbv 
†iKW© Ki‡Z cv‡i (Z‡e eva¨ bq) Ges Giƒc wb‡`©kbvi †iKW© KvW©avixi Dci P~ovšÍ I eva¨Ki n‡e| 
AwaKš‘ e¨vsK Giƒc Ab¨vb¨ WKz‡g›U m¤úv`b Ki‡Z cv‡i hv †mevmg~n ev KvW©avixi cÖ`Ë Giƒc 
wb‡`©kbvmg~n‡K m¤úwK©Z Ki‡Z cv‡i Ges KvW©avix G wel‡q e¨vs‡Ki cÖ‡qvRbxq Giƒc hveZxq 
WKz‡g›U m¤úv`b Ki‡e| 

25.21 The agreement containing these terms and conditions shall be governed 
and interpreted in accordance with laws, rules and regulations applicable 
on the Bank, including the laws of Bangladesh and the rules and 
regulations of the Bangladesh Bank.

25.21| GB kZ©vejxi msewjZ Pzw³ evsjv‡`‡ki AvBb Ges evsjv‡`k e¨vs‡Ki wewaweavbmn e¨vs‡Ki Dci 
cÖ‡hvR¨ AvBb wewaweavb †gvZv‡eK wbqwš¿Z I e¨vL¨v Kiv n‡e| 

25.22 The Bank shall be entitled to alter, amend, delete or add to these terms & 
conditions and services provided through the Card from time & time at its 
discretion.

25.22| e¨vsK wbi¼zk B”Qvq mg‡q mg‡q Kv‡W©i gva¨‡g cÖ`Ë GB me kZ©vw` Ges †mev cwieZ©b, ms‡kvab, 
wejyßKiY ev †hvM Kivi †hvM¨ n‡e| 

25.23 The Cardholder shall pay to the Bank all fees and charges that the Bank 
may impose from time to time in connection with the services.

25.23| KvW©avix †mevmg~n wel‡q mg‡q mg‡q e¨vsK Av‡ivc Ki‡Z cv‡i Giƒc hveZxq wd I PvR© e¨vsK‡K 
cÖ`vb Ki‡e| 

25.24 These rules and regulations are in addition to and not in substitution for 
any other agreements, mandates, terms and conditions relating to the 
Cardholder's account(s) with the Bank.

25.24| GBme wewaweavb n‡jv e¨vs‡Ki wbKU KvW©avixi wnmve wel‡q Ab¨ †Kvb Pzw³ eva¨evaKZv, kZ©vejxi 
AwZwi‡³ Ges Zvi weK‡í bq| 

26. Miscellaneous
26| wewea 
26.1 The Bank is subject to all applicable circulars, orders, directives, rules, 

regulations, laws, decrees and restrictions issued by competent authorities 
such as Government(s), courts of law and others regulatory authorities and 
the liability of the Bank for payment is governed by laws and regulations 
applicable on the Bank in Bangladesh at the relevant time or as amended 
from time to time. Repayment of any deposit account, balances, or 
interests / pro�t thereon is subject to any acts of the Government of 
Bangladesh or any competent Governmental and / or other regulatory 
authorities as applicable on the Bank.

26.1| e¨vsK miKvi, AvBb Av`vjZ ev Ab¨ †Kvb miKvix KZ…©cÿ Giƒc Dchy³ KZ©„c‡ÿi RvixK…Z hveZxq 
cÖ‡hvR¨ mvKy©jvi, Av‡`k, wb‡`©k, wewaweavb, AvBb, wWwµ I wb‡la mv‡cÿfv‡e Ges †c‡g‡›Ui Rb¨ 
e¨vs‡Ki `vq D³ mg‡q ev †hgbwU mg‡q mg‡q ms‡kvwaZ n‡Z cv‡i Giƒ‡c evsjv‡`‡k e¨vs‡Ki Dci 
cÖ‡hvR¨ wewaweavb gva¨‡g wbqwš¿Z n‡e| †Kvb Rgv wnmve, e¨v‡jÝ ev my` / Zvi Dci jvf wel‡q 
cwi‡kva evsjv‡`k miKvi ev †Kvb Dchy³ miKvix Ges / A_ev e¨vs‡Ki Dci cÖ‡hvR¨ Ab¨vb¨ 
wbqš¿Y mv‡cÿfv‡e|

26.2 Any change in the address / phone / email or constitution of the Customer 
/ account holder / depositor should be immediately communicated in 
writing to the Bank. The post of�ce and other agents for delivery shall be 
considered agents of the Customer /  account holder(s) / depositor(s) for 
delivery of letters, remittances etc. No responsibility shall be accepted by 
the Bank for any delay, non delivery, etc. in case of the incorrect / 
irrelevant address.

26.2| MÖvnK / wnmveavix / Rgv`vbKvixi wVKvbv / †dvb / B‡gB‡j †Kvb cwieZ©b n‡j Zv Awej‡¤^ wjwLZfv‡e 
e¨vsK‡K AewnZ Ki‡Z n‡e| †Wwjfvixi Rb¨ WvK Awdm ev Ab¨vb¨ G‡R›U cÎ †Wwjfvix, †iwgU¨vÝ 
BZ¨vw` †Wwjfvixi Rb¨ MÖvnK / wnmveavix / Rgv`vbKvixi G‡R›U we‡ewPZ n‡e| fyj / Am½Z 
wVKvbvi Kvi‡Y wej¤^, †Wwjfvix bv nIqvi Rb¨ e¨vsK †Kvb cÖKvi `vq`vwqZ¡ MÖnY Ki‡e bv| 

26.3 Account may be transferred from one branch to another branch, free of 
charge without affecting the pro�t accruing positions of the amount as the 
concerning accumulated products of credit balances in such Accounts for 
unaccounted period would also be transferred to the receiving branch 
along with the credit balance on the date of transfer. The Bank may, at any 
time, change the location of any of its branches and inform the account 
holders accordingly.

26.3| GK kvLv †_‡K Ab¨ kvLvq webvg~‡j¨ e¨vs‡Ki jf¨vsk‡K ÿwZMÖ¯Í bv K‡i GKvD›U n¯ÍvšÍi Kiv †h‡Z 
cv‡i †hgbwU n¯ÍvšÍ‡ii Zvwi‡L †µwWU e¨v‡jÝmn MÖnYKvixi kvLvq A_© n¯ÍvšÍi Kiv †h‡Z cv‡i| 
e¨vsK †h †Kvb mg‡q Gi kvLvi Ae¯’vb cwieZ©b Ki‡Z cv‡i Ges †mB †gvZv‡eK wnmveavix‡K 
AewnZ Ki‡Z cv‡i | 

26.4 Deposits / withdrawals in respect of the Account may be allowed at any of 
the Bank's branches in Bangladesh subject to production of Customer's 
identi�cation acceptable to the Bank and payment of charges levied by the 
Bank.

26.4| wnmve wel‡q Rgv / D‡Ëvjb e¨vs‡Ki wbKU MÖnY‡hvM¨ MÖvn‡Ki cwiPq Dc¯’vcb Ges e¨vs‡Ki PvR©K…Z 
†c‡g›U mv‡c‡ÿ evsjv‡`‡k e¨vs‡Ki †h †Kvb kvLvq Aby‡gvw`Z|

26.5 In case of a default pertaining to any banking facility provided to the 
Customer/accountholder(s)/customer(s), the account holder(s)/ customer(s) 
agrees and acknowledges that the Bank shall have a right to block all debit 
transactions on such account of the Customer account holder(s), 
customer(s), irrespective of the nature of the account (either single or joint 
or to be operated by either or survivor).

26.5| MÖvnK / wnmveavix / MÖvn‡Ki eive‡i cÖ`Ë †Kvb e¨vswKs myweav wel‡q †Ljvwci †ÿ‡Î wnmveavix / 
MÖvnK m¤§Z I ¯^xKvi K‡i †h wnmv‡ei cÖK…wZ wbwe©‡k‡l MÖvnK, wnmveavix, MÖvn‡Ki Dci hveZxq 
†WweU †jb‡`b eÜ Kivi AwaKvi e¨vs‡Ki _vK‡e (GKK ev †hŠ_ ev RxweZ e¨w³ gva¨‡g cwiPvwjZ)|

26.6 The rate of any pro�t payable on deposits and Bank's charges may be 
displayed by the bank at its branches which may be subject to change from 
time to time.

26.6| Rgv Ges e¨vsK Pv‡R©i Dci cÖ‡`q †Kvb jv‡fi nvi e¨vsK Zvi kvLvq cÖ`k©b Ki‡Z cv‡i hv mg‡q mg‡q 
cwieZ©b mv‡cÿ|

26.7 Where the Customer requires the Bank to send the Statement of Account or 
any other document to him by email, he assumes full responsibility in respect 
thereof and the Bank shall not be responsible or liable if it is accessed, 
forged or corrupted by any third party or unauthorized person, or garbled 
during transmission.

26.7| hLb MÖvnK Zvi wbKU B-‡gBj gva¨‡g wnmve weeiYx ev Ab¨ †Kvb WKz‡g›U †cÖi‡Yi Rb¨ e¨vsK‡K 
e‡j ZLb MÖvnK D³ wel‡q hveZxq `vwqZ¡ MÖnY K‡i Ges e¨vsK †Kvb cÖKvi `vqx n‡e bv hw` 
m¤úªPv‡ii mg‡q †Kvb Z…Zxq cÿ Zv‡Z cÖ‡ek K‡i weK…Z K‡i| 

26.8 The Customer / account holder / depositor shall not have any recourse 
against the head of�ce or any branch of the Bank Alfalah Limited outside 
Bangladesh in respect of the payment of any deposits, account balances or 
interest / pro�t thereupon maintained or / and accruing with the Bank in 
Bangladesh. Any such rights of recourse are expressly waived.

26.8| MÖvnK / wnmveavix / Rgv`vbKvix evsjv‡`‡k e¨vs‡Ki wbKU iwÿZ †Kvb Rgv, wnmve e¨v‡jÝ ev my` / 
jv‡fi †c‡g›U wel‡q evsjv‡`‡ki evB‡i e¨vsK Avjdvjvn& wjwg‡U‡Wi cÖavb Kvh©vj‡q ev †Kvb kvLvq 
†Kvb cÖKvi `vex DÌvcb Ki‡Z cvi‡e bv| Giƒc †Kvb `vex ¯úófv‡e cÖZ¨vLvb n‡e|

26.9 To safeguard Bank's interest, the bank may at its discretion and for any 
other purpose as per the law of the land in force, debit collection or share 
any information, details or the data relating to the Customer's transactions 
with any competent authority or agency.

26.9| e¨vs‡Ki ¯^v_© myiÿvq e¨vsK Gi wbi¼zk B”Qvq Ges †`‡k cÖPwjZ AvBb †gvZv‡eK Ab¨ †Kvb D‡Ï‡k¨ 
Dchy³ KZ…©cÿ ev G‡RÝxi mv‡_  MÖvn‡Ki †jb‡`b wel‡q Z_¨, we¯ÍvwiZ weeiY cÖ`vb ev fvM K‡i 
wb‡Z cv‡i|

26.10 In case a deposit matures on a public or bank holiday, then the Bank shall 
pay the deposit and / or the interest / return / pro�t there on the next 
working day when the Bank is open for ordinary banking business.

26.10| miKvix ev e¨vsK QzwUi w`‡b †Kvb wW‡cvwRU g¨vwPDi n‡j e¨vsK cieZ©x Kvh©w`e‡m hLb mvaviY 
e¨vswKs Kvh©vejxi Rb¨ e¨vsKwU Lyj‡e †mw`b Rgv Ges / A_ev my` / wiUvb© / jvf cÖ`vb Ki‡e| 

26.11 The Bank in pursuit to comply with laws & regulations may intercept & 
investigate any payment messages and other information or 
communications sent to or by the account holder or on the account holder's 
behalf via other Bank. This process may involve making future enquiries. .

26.11| e¨vsK AvBb I wewaweavb Abymv‡i Ab¨ e¨vs‡Ki gva¨‡g wnmveavixi c‡ÿ ev wnmveavixi gva¨‡g ev 
Zvi wbKU †cÖwiZ †h‡Kvb †c‡g›U g¨v‡mR Ges Ab¨vb¨ Z_¨ ev †hvMv‡hvM cÖwZeÜKZv Ges AbymÜvb 
Ki‡Z cv‡i | GB cÖwµqvq fwel¨Z Z`šÍI mswkøó n‡Z cv‡i|

26.12 The Customer undertakes to abide by all applicable laws, rules and 
regulations in order to prevent money laundering.

26.12| MÖvnK gy`ªvcvPvi cÖwZ‡iv‡a hveZxq cÖ‡hvR¨ AvBb wewaweavb †g‡b Pj‡Z A½xKvive×| 
26.13 Opening of Photo accounts is subject to provision of proper identi�cation 

duly supported by two attested passport size photographs besides taking 
customer's thumb impression on the SS card. Photo Account cannot be 
operated unless the customer comes to the Bank and puts his / her thumb 
impression on the cheque in the presence of Bank Of�cer.

26.13| d‡Uv GKvD›U †Lvjv mwVK cwiPq mv‡cÿ hv GmGm Kv‡W©i Dci  MÖvn‡Ki wUc mwn MÖnY QvovI 2wU 
mZ¨vwqZ cvm‡cvU© mvB‡Ri Qwe gva¨‡g h_vh_fv‡e mgw_©Z n‡Z n‡e| d‡Uv wnmve cwiPvjbv Kiv 
hv‡e bv hw` bv MÖvnK e¨vs‡K Av‡m Ges e¨vs‡Ki Kg©KZ©vi Dcw¯’‡Z †P‡Ki Dci Zvi wUc mwn cÖ`vb 
K‡i| 

26.14 Any overdraft facility approved by the Bank in the Account may be 
disallowed  / withdrawn / cancelled by the Bank if the Account in the 
opinion of the Bank is not satisfactorily maintained by the Customer or the 
Customer fails to perform his obligations.

26.14| wnmv‡e e¨vs‡Ki Aby‡gvw`Z †Kvb Ifvi WªvdU myweav e¨vsK Abby‡gv`b / cÖZ¨vnvi / evwZj Ki‡Z cv‡i 
hw` e¨vs‡Ki g‡Z wnmvewU MÖvnK m‡šÍvlRbKfv‡e cwiPvjbv bv K‡ib ev MÖvnK Zvi eva¨evaKZv 
m¤úv`b Ki‡Z e¨_© nb| 

26.15 The Customer hereby authorizes the Bank to respond, in its sole discretion 
and without any reference to the Customer, to any enquiry received from 
any other banks or any other competent authority or Government Agencies 
concerning the Account including its balance. The Customer further 
authorizes the Bank to provide, without any reference to the Customer, 
any information about him and / or his Account / dealings with the Bank 
to Bangladesh Bank, Government Agencies and the , any credit rating or 
data collection agency under any arrangements between the member 
banks of the rating or data collection agency or to any correspondent 
bank, collecting bank or any third party with the whom the Bank enters in 
to agreements / arrangements entailing the sharing of such information 
for the purposes of carrying out its banking functions and operations 
subject at all times to the laws, rules and regulations applicable on the 
Bank. The Bank shall also be authorized to share all information pertaining 
to the Customer’s Accounts with any authority under the Foreign Account 
Tax Compliance Act, 2010 (FATCA)

26.15| MÖvnK GZØviv e¨vs‡Ki wbi¼zk B”Qvq Ges MÖvn‡Ki wbKU †Kvb †idv‡iÝ e¨ZxZ Gi e¨v‡jÝmn wnmve 
wel‡q miKvix G‡RÝx ev Ab¨ †Kvb Dchy³ KZ…©cÿ ev Ab¨ †Kvb e¨vsK †_‡K M„nxZ †Kvb AbymÜvb 
wel‡q Reve cÖ`vb Ki‡Z cv‡i| GQvov MÖvnK e¨vs‡Ki Dci cÖ‡hvR¨ me©`v hveZxq AvBb wewaweavb 
mv‡c‡ÿ Gi e¨vswKs Kvh©vejx I cwiPvjbvi D‡Ï‡k¨ Giƒc Z‡_¨i fvMKiY wel‡q Pzw³‡Z / 
e¨e¯’vcbvq m¤§Z n‡q‡Q Giƒc Z…Zxq cÿ ev msMÖnKvix e¨vsK ev Ab¨ †Kvb e¨vsK ev Z_¨ msMÖnKvix 
G‡RÝx ev †iwUs e¨vsK m`m¨ Gi g‡a¨ †Kvb e¨e¯’vcbv Aax‡b †Kvb †µwWU †iwUs ev Z_¨ msMÖn Ges 
evsjv‡`k e¨vsK, miKvix G‡RÝx Gi wbKU e¨vs‡Ki mv‡_ MÖvn‡Ki wnmve / †jb‡`b Ges A_ev 
MÖvn‡Ki wel‡q †Kvb Z_¨, MÖvnK‡K AewnZ Kiv e¨ZxZ cÖ`vb Kivi Rb¨ MÖvnK e¨vs‡K Aby‡gv`b 
cÖ`vb K‡i| d‡ib GKvD›U U¨v· Kgcøv‡qÝ G± 2010 Aax‡b MÖvn‡Ki wnmve wel‡q hv hveZxq Z_¨ 
fvM Ki‡Z e¨vsK‡K Aby‡gv`b cÖ`vb Ki‡e|  

26.16 These Terms and Conditions may be revised or modi�ed by the Bank from 
time to time, and shall be subject to the laws of Bangladesh, including all 
noti�cations, directives, circulars and regulations of the Bangladesh bank. 
The revised or modi�ed terms will become effective upon 30 days of 
advance notice given to the Customer. Such notice shall be deemed to have 
been given if displayed at the counters of the Bank or posted on its 
website.

26.16| GB me kZ©mg~n mg‡q mg‡q e¨vsK ms‡kvab Ki‡Z cv‡i Ges evsjv‡`k e¨vs‡Ki hveZxq weÁwß, 
wb‡`©kbv, mvKy©jvi I wewaweavbmn evsjv‡`‡ki AvBb mv‡cÿ n‡e| ms‡kvwaZ kZ©vejx MÖvnK‡K cÖ`Ë 
AMÖxg †bvwUk cÖ`v‡bi 30w`b ci Kvh©Ki n‡e| Giƒc †bvwUk cÖ`vb Kiv n‡q‡Q e‡j MY¨ n‡e hw` 
e¨vs‡Ki KvD›Uv‡i Zv cÖ`wk©Z nq ev I‡qemvB‡U cÖKvwkZ nq|

26.17 The Customer acknowledges by signing / impressing thumb impression on 
the Account Opening Form that he / she has read / or have read out to him 
/ her and understood and agrees to be bound by these (Sl. 1 : 26.17) Terms 
and Conditions. Interpretation of these Terms and Conditions �nal and 
binding. However, in case of any dispute, matter will be referred to 
Bangladesh Bank and the decision of the Bangladesh Bank will be �nal and 
binding.

26.17| wnmve †Lvjvi di‡g ¯^vÿi / wUcmwn cÖ`v‡bi gva¨‡g MÖvnK ¯^xKvi K‡ib †h wZwb hveZxq kZ©vejx 
(µwgK bs 1 : 26.17) cvV K‡i‡Qb ev Zv‡K cvV K‡i †kvbv‡bv n‡q‡Q Ges wZwb Zv ey‡S‡Qb Ges 
wZwb D³ kZ©vejx †g‡b Pj‡Z eva¨ I m¤§Z| GB me kZ©vejxi e¨vL¨v P~ovšÍ I eva¨Ki| Z‡e †Kvb 
gZv‰bK¨ n‡j welqwU evsjv‡`k e¨vs‡K cvVv‡bv n‡e Ges evsjv‡`k e¨vs‡Ki wm×všÍ P~ovšÍ I eva¨Ki 
n‡e| 

   

 



TERMS AND CONDITIONS GOVERNING THE ACCOUNT

In these Terms and Conditions the expression "Bank" shall mean all branches in 
Bangladesh of Bank Alfalah Limited and the expression "Customer" shall mean the 
person(s) who has / have opened any account with the Bank. Words importing the 
singular shall include the plural."Person" shall mean an individual, a company and a 
corporate body.
GB kZ©vejx‡Z Ôe¨vsKÕ A_© e¨vsK Avjdvjvn& wjwg‡U‡Wi evsjv‡`‡ki me kvLv‡K †evSv‡e Ges 
ÔMÖvnKÕ A_© †evSv‡e Ggb e¨w³ †h e¨vs‡K wnmve Ly‡j‡Q| GKePb kãmg~n eûePb‡KI Aš—©fy³ 
Ki‡e| Ôe¨w³Õ A_© †Kvb e¨w³, †Kv¤úvwb Ges K‡c©v‡iU ewW‡KI †evSv‡e|

1. Account
1. wnmve
1.1 Proper identi�cation in the form of valid Driving License, National Identity 

Card / Passport will be required before the Bank opens any Account in its 
sole discretion, which will be independently veri�ed by the Bank. Upon any 
non-veri�cation or if something is found wrong / mismatched, Bank in its 
sole discretion has the right to stop the transaction till clearance of 
ambiguity, debit block, suspension of operation of account or close the 
account. The customer hereby authorizes the Bank to verify the 
genuineness of the customer’s NID through Election Commission 
veri�cation Services.

1.1 e¨vsK †Kvb wnmve †Lvjvi c~‡e© ̂ ea W«vBwfs jvB‡mÝ, RvZxq cwiPq cÎ/cvm‡cv‡U©i gva¨‡g 
cwiPqcÎ msMÖn I hvPvB Ki‡e, hw` hvPvB bv Kiv nq A_ev †Kvb fyj ev AmvgÄm¨ cvIqv 
†M‡j †Zv ms‡kvab bv nIqv ch©šÍ e¨vsK wnmv‡e †jb‡`b eÜ ivL‡e| e¨vsK wbe©vPb 
Kwgk‡bi hvPvBKiY c×wZi gva¨‡g MÖvn‡Ki RvZxq cwiPqcÎ hvPvB‡qi AwaKvi msiÿY 
K‡i|

1.2 Each Account will be allotted a distinctive number, which should be quoted 
in all correspondence with the Bank relating to the Account.

1.2 cÖwZwU wnmv‡e GKwU ¯^Zš¿ b¤^i _vK‡e hv wnmve wel‡q e¨vs‡Ki mv‡_ me †hvMv‡hv‡M 
D‡jøL Ki‡Z n‡e| 

1.3 The Account shall be subject to all laws, rules and regulations as applicable 
on the Bank from time to time.

1.3 wnmve mg‡q mg‡q e¨vs‡K cÖ‡hvR¨ hveZxq AvBb, wewa weavb mv‡c¶ n‡e| 
1.4 In the event, at any time, an Account is opened with incomplete documents 

or information, the Bank may, at its sole discretion, restrict the operation 
of such Account till such time that all the required information and / or 
documentation is provided to the Bank.

1.4 hw` †Kvb mg‡q Am¤ú~Y© WKy‡g›Um ev Z_¨ gva¨‡g wnmve †Lvjv nq Z‡e e¨vs‡Ki wbisKyk 
B”Qvq hveZxq cÖ‡qvRbxq Z_¨ Ges / A_ev WKy‡g›U e¨vs‡Ki wbKU cÖ`vb bv Kiv ch©š— 
Giƒc wnmve cwiPvjbvq wbqš¿Y Av‡ivc Kivi AwaKvi msi¶Y K‡i|

1.5 Initially at Branch level, all accounts are opened on the basis of initial 
scrutiny and shall remain blocked for debit transaction, till the time of its 
�nal scrutiny and completion of all the formalities and due approvals are in 
place.

1.5 kvLv ch©v‡q cÖv_wgK hvPvBKi‡Yi gva¨‡g wnmve †Lvjv n‡e Ges P‚ovšÍ hvPvBKiY I 
AvbyôvwbKZv m¤úbœ bv nIqv ch©šÍ †WweU †jb‡`b eÜ _vK‡e|

1.6 No account shall be opened by Bank unless it is either properly introduced 
or a satisfactory bank reference is provided and is acceptable to the Bank.

1.6  MÖvn‡Ki mwVK cwiwPwZ ev †idv‡iÝ e¨vs‡Ki wbKU cÖ`vb bv nIqv ch©šÍ e¨vsK †Kvb 
GKvD›U Lyj‡e bv|

1.7 All Accounts maintained with Bank are governed by and subject to the 
policies of Bank in force from time to time and all applicable circulars, 
orders, directives, rules, regulations, decrees and restrictions issued by the 
applicable competent governmental and regulatory authorities.

1.7 e¨vs‡K cwiPvwjZ hveZxq wnmve e¨vs‡Ki gva¨‡g wbqwš¿Z Ges mg‡q mg‡q e¨vs‡Ki 
cÖPwjZ bxwZgvjv I cÖ‡hvR¨ Dchy³ miKvix I ivó«xq KZ…©c‡¶i RvwiK…Z hveZxq cÖ‡hvR¨ 
mvK©yjvi, Av‡`k, wb‡`©kbv, wewaweavb, wWµx I wewawb‡la mv‡c‡ÿ n‡e| 

1.8 Bank reserves the right to amend terms and conditions from time to time 
and amendments to these terms and conditions shall be intimated to the 
Customer by means of a written notice or by displaying in the premises of 
Bank / Bank’s counters or on the Bank’s website. The amended terms and 
conditions shall be deemed to be accepted by the Customer(s) and 
effective upon such display or the issuance of written notice containing 
the amendments. Bank reserves the right to close any account at its 
discretion without assigning any reason.

1.8 e¨vsK mg‡q mg‡q kZ©vejx ms‡kvab Kivi AwaKvi iv‡L Ges kZ©vejxi Giƒc ms‡kvab 
wjwLZ †bvwUk ev e¨vs‡Ki cÖv½b /  e¨vs‡Ki KvD›Uv‡i cÖ`k©b ev e¨vs‡Ki I‡qemvB‡Ui 
gva¨‡g AewnZ Kiv n‡e| Giƒc cÖ`k©‡bi ci ev ms‡kvab msewjZ wjwLZ †bvwUk Rvwii 
ci MÖvnK KZ…©K M„nxZ n‡q‡Q e‡j MY¨ n‡e| e¨vsK †Kvb KviY `k©v‡bv e¨wZ‡i‡K wbR 
GLwZqv‡i †h‡Kvb wnmve eÜ Kivi AwaKvi msi¶Y K‡i| 

1.9 Bank is authorized to make such disclosures in respect of the Accounts as 
may be required by any court or regulatory authority in accordance with 
the laws, rules and regulations applicable to the Bank.

1.9 e¨vs‡Ki Rb¨ cÖ‡hvR¨ AvBb wewaweav‡bi mv‡_ msMwZ †i‡L †Kvb Av`vjZ ev miKvix 
KZ…©c‡ÿi gva¨‡g wnmve wel‡q †Kvb Z_¨ PvIqv n‡j e¨vsK Zv cÖKvk Ki‡Z cvi‡eb| 

1.10 If Bank should retain advocates / lawyers to enforce any of its rights or 
take other steps concerning the Accounts, the Customer shall pay to Bank 
all costs, charges, fees, and expenses incidental thereto on a full indemnity 
basis and Bank shall be entitled to debit the account for such costs, 
charges, fees and expenses.

1.10 wnmve wel‡q †Kvb c`‡¶c MÖn‡Y ev Gi †Kvb AwaKvi cÖ‡qv‡Mi Rb¨ e¨vsK AvBbRxex 
ivL‡j MÖvnK e¨vsK‡K hveZxq e¨q, PvR©, wd cÖ`vb Ki‡eb Ges Giƒc PvR©, wd I e¨‡qi 
Rb¨ e¨vsK wnmve †_‡K †WweU Ki‡Z cvi‡eb| 

 1.11 If the Account is not complied as per the KYC and AML policy of the Bank, 
the Bank has the right to close the account.

1.11 hw` e¨vs‡Ki †KIqvBwm I GGgGj bxwZ †gvZv‡eK wnmve cwiPvwjZ bv nq Z‡e e¨vsK 
wnmve eÜ Kivi AwaKvi iv‡L| 

1.12 In all business relationships of the Customer with the Bank, Friday and 
Saturday shall be treated as public holidays.

1.12 e¨vs‡Ki mv‡_ MÖvn‡Ki hveZxq e¨emv m¤ú‡K©, ïµevi I kwbevi miKvix QywU wnmv‡e MY¨ 
n‡e| 

2. Deposits
2. Rgv
2.1 Any sum to be deposited in the account should be accompanied by the 

Bank's duly �lled deposit slip showing the title and number of the account 
to be credited and depositor's signature. Such deposits must be tendered 
at the cash counter only. The depositor should satisfy himself/herself that 
details in the System Generated Cash Deposit Slip are in order, when 
received.

2.1 e¨vs‡Ki wbw`©ó Rgv w¯øc mwVKZfv‡e c~i‡Yi gva¨‡g wnmv‡e A_© Rgv w`‡Z n‡e Ges 
Rgv`vbKvixi ¯^vÿi _vK‡Z n‡e| Giƒc bM` Rgv †KejgvÎ KvD›Uv‡i w`‡Z n‡e| 
Rgv`vbKvix mš‘ó n‡e †h wm‡÷g cÖ`Ë bM` Rgvi w¯ø‡c Rgvi weeiY mwVK Av‡Q|

2.2 All cheques and other instruments should be crossed before they are 
deposited for crediting in the Account.

2.2 wnmv‡e †µwWU Kivi Rb¨ Rgv †`Iqvi c~‡e© hveZxq †PK I Ab¨vb¨ `wjj µm Kiv 
DwPZ| 

2.3 In receiving cheques or other instruments for collection in the Account, the 
Bank acts only as collecting agent of the Customer and assumes no 
responsibility for the realization of such cheques / instruments.

2.3 wnmv‡e Kv‡jKk‡bi Rb¨ †PK I Ab¨vb¨ `wjjvw` MÖn‡Y e¨vsK †Kej MÖvn‡Ki msMÖnKvix 
G‡R›U wnmv‡e KvR K‡i Ges Giƒc †PK / `wjjvw` Av`v‡qi Rb¨ †Kvb `vwqZ¡ MÖnY 
K‡ibv| 

2.4 The Bank may refuse to accept cheques / instruments drawn in favor of a 
third party crossed "Account Payee" or "Non negotiable" or any other 
crossing restricting negotiation. Uncleared / Returned /  Dishonored 
cheques /  instruments, if credited, shall not be drawn against by the 
Customer And any amounts of such uncleared / returned / dishonored 
cheques / instruments shall be refunded / paid by the customer to the 
Bank.

2.4 e¨vsK Z…Zxq c‡¶i c‡¶ µmK…Z GKvD›U †cqx ev bb-†b‡Mvwk‡qej ev µ‡mi gva¨‡g wewa 
Av‡ivwcZ Ab¨ †Kvb `wjjvw` MÖnY Ki‡Z A¯^xKvi Ki‡Z cv‡i| A¯úó /  †diZ /  
wWRAbviK…Z †PK `wjjvw` hw` †µwWU n‡q _v‡K Z‡e Zv MÖvnK D‡Ëvjb Ki‡Z cvi‡eb 
bv| Giƒc A¯úó / †diZ/ wWRAbviK…Z †PK / `wjjvw` MÖvnK‡K †diZ cÖ`vb Kiv n‡e| 

2.5 Without prior notice to Account holder / depositor, the Bank reserves the 
right to debit the Account for any cheque / instrument, if previously 
credited, in the event the proceeds thereof are not received by the Bank or 
even if proceeds have received, the drawee Bank /correspondent Bank 
subsequently claims the same from the Bank and returns the cheque / 
instrument unpaid for any reason.

2.5 wnmveavix / Rgv`vbKvix‡K †Kvb †bvwUk cÖ`vb e¨wZ‡i‡K e¨vsK †h‡Kvb †PK / `wj‡ji 
Rb¨ wnmve †WweU Kivi AwaKvi msi¶Y K‡i, hw` Av‡M †µwWU n‡q _v‡K, hw` Zvi g~j¨ 
e¨vsK MÖnY bv K‡i ev GgbwK hw` Zv MÖnY K‡i‡Q Z‡e msMÖnKvix e¨vsK / wba©vwiZ e¨vsK 
Zv `vwe K‡i Ges †h‡Kvb Kvi‡Y †PK / `wjjvw` †diZ cÖ`vb K‡i| 

2.6 The Bank utilizing the services of another bank or other banks for the 
purpose of carrying out or giving effect to any instructions of the Customer 
do so for the account and at the sole risk of the Customer. The Bank 
assumes no liability or responsibility should the instructions it transmits are 
not carried out by such bank(s) for any reason whatsoever, even if the Bank 
has itself chosen such bank(s).

2.6 e¨vsK MÖvn‡Ki wb‡`©kbv cwicvj‡bi Rb¨ MÖvn‡Ki wbR¯^ SuyuywK‡Z Ab¨ †Kvb e¨vsK ev 
e¨vsKmg~‡ni †mev e¨envi Ki‡e| e¨vsK †Kvb `vq`vwqZ¡ MÖnY Ki‡ebv hw` †Kvb Kvi‡Y 
MÖvn‡Ki cÖ`Ë wb‡`©kbv e¨vs‡Ki gva¨‡g cwicvwjZ bv nq hw`I Giƒc †mev cÖ`vbKvix 
e¨vsK MÖvn‡Ki e¨vsK wbe©vPb K‡i _v‡K|

2.7 The Bank shall not be responsible for the delay and / or loss in transit of 
any cheque / instrument, nor for any act, omission, neglect, loss of pro�t, 
default, failure or insolvency of any correspondent bank, agent or sub 
agent, or for any reason beyond the control of the Bank. In case of delay 
or loss in transit, the Bank will follow-up with the concerned for swift 
resolution.

2.7 c‡_ †Kvb †PK / `wjjvw` nvwi‡q †M‡j Ges / A_ev wej¤^ n‡j †m Kvi‡Y, A_ev Giƒc 
e¨vsK, G‡R›U ev mve G‡R›U, ev e¨vs‡Ki wbqš¿‡Yi evB‡i †Kvb Kvh© Kiv, bv Kiv, 
Ae‡njv, jvf ¶wZ, A¯^”QjZv ev e¨_©Zvi Kvi‡Y e¨vsK †Kvb cÖKvi `vqx n‡ebv| c‡_ 
wej¤^ n‡j ev nvwi‡q †M‡j `ªæZ wb¯úwËi Rb¨ mswkøøó‡`i mv‡_ Zv AewnZ Ki‡e|

2.8 The Bank shall have the right to reverse or recover any amounts 
transferred through erroneous transactions in any of the accounts, from 
such Accounts, without prior notice / intimation to the Customer. The 
Customer shall be liable to make good any loss accrued to the Bank 
through withdrawal of amounts erroneously credited to their Accounts.

2.8 MÖvnK‡K c~e© †bvwUk / AewnZKib e¨wZ‡i‡K, Giƒc wnmvemg~n †_‡K, †h‡Kvb wnmv‡e 
fyj †jb‡`‡bi gva¨‡g n¯—vš—wiZ †h‡Kvb e¨vsK Av`vq Kivi AwaKvi msi¶Y K‡i| 
MÖvnK Zv‡`i wnmv‡e fyjµ‡g †µwWUK…Z A_© D‡Ëvj‡bi gva¨‡g e¨vs‡Ki †h †Kvb ¶wZ 
c~iY Kivi Rb¨ `vqx n‡e| 

2.9 Bank may from time to time prescribe minimum deposit which the 
Customer shall maintain in the Account all the times.

2.9 e¨vsK mg‡q mg‡q byb¨Zg Rgv wba©viY Ki‡e hv MÖvnK me©`v Zvi wnmv‡e msi¶Y Ki‡e|

3. CDM Deposit
3. wmwWGg Rgv
3.1 Cheque deposits will be subject to clearing rule of Bangladesh Automated 

Clearing House.
3.1 RgvK…Z mKj †P‡Ki UvKvi MÖnY‡hvM¨Zv evsjv‡`k e¨vsK †PK wK¬qvwis nvDR Gi 

Aby‡gv`‡bi Dci wbf©i Ki‡e|
3.2 Please don’t deposit coins, foreign currency, post/stale dated cheque in 

Cash Deposit Machine.
3.2 AbyMÖn K‡i †gwk‡b ev Lv‡g LyPiv cqmv, ˆe‡`wkK gy`ªv, †gqv` DË©xY A_ev AwMÖg 

Zvwi‡Li †PK Rgv w`‡eb bv|
3.3 Any amount deposited (by Cash) in the deposit machin shall be at the risk 

and reponsibility of the depositor and the customers in whose account the 
amount is deposited.

3.3 wW‡cvwRU †gwk‡b †PK A_ev bM` RgvK…Z UvKvi †h cÖKvi SuzwKi Rb¨ mKj `vqe×Zv 
ïaygvÎ Rgv`vbKvixi Ges wnmveavixi|

3.4 Do not deposit fake, torn of soiled notes in the Cash Deposit Machine. 
Bank Alfalah may take action as per guideline of Bangladesh Bank if fake 
notes are found in envelopes.

3.4 wW‡cvwRU †gwk‡b †Kvb Rvj I †Qov-dvUv UvKv Rgv w`‡eb bv| Rvj UvKv cvIqv †M‡j 
e¨vsK Avjdvjvn& evsjv‡`k e¨vs‡Ki wbqg Abyqvqx e¨e¯’v wb‡Z cv‡i|

3.5 Bank Alfalah will be the �nal authority to derermine the cash deposited in 
Cash Deposited Machine after veri�cation of the physical cash.

3.5 wW‡cvwRU †gwk‡b RgvK…Z bM` UvKv e¨vsK Avjdvjvn& KZ…©K hvPvB mv‡c‡ÿ wbiƒwcZ 
bM` UvKvi cwigvYB mwVK e‡j MY¨ n‡e|

3.6 This deposit envelope is valid for one cash deposit notes of BDT. 50, 100, 
500 and 1000 only.

3.6 GKwU wW‡cvwRU Lvg ïaygvÎ GKwU †jb‡`‡bi Rb¨ cÖ‡hvR¨| GKwU Lv‡g me©vwaK 
GKkZwU †bvU †`qv hv‡e| ïaygvÎ 50, 100, 500 Ges 1000 UvKvi †bvU Rgv Kiv 
hv‡e|

3.7 Posting of the amount, followed by physical counting will be adjusted with 
shortfall/excess amont (if any) through separae entry in the account.

3.7 UvKvi cwigvY †cvw÷s-Gi c~‡e© MYbv Kivi ci NvUwZ/AwZwi³ cwigvY (hw` _v‡K) 
A¨vKvD‡›U c„_K Gw›Uªi gva¨‡g mgš^q Kiv n‡e|

4. Withdrawals
4. D‡Ëvjb
4.1 Withdrawals from the Account shall be made by using cheque book / debit 

card supplied by the Bank at the request of the Customer or through any 
means / instruments acceptable to the Bank.

4.1 MÖvn‡Ki Aby‡iv‡a ev e¨vs‡Ki wbKU M„nxZ Ab¨ †Kvb gva¨‡g e¨vs‡Ki mieivnK…Z †PK 
eB / †WweU KvW© e¨envi K‡i wnmve †_‡K UvKv D‡Ëvjb Kiv hv‡e| 

4.2 Cheques may only be drawn on printed cheques supplied by the Bank. The 
Bank reserves at all times the right to refuse payment of cheques drawn 
otherwise.

4.2 †KejgvÎ e¨vs‡Ki mieivnK…Z wcÖ›U Kiv †P‡Ki gva¨‡g UvKv D‡Ëvjb Kiv hv‡e| e¨vsK 
Ab¨fv‡e M„nxZ †Kvb †P‡Ki †c‡g›U A¯^xKvi Kivi AwaKvi msi¶b K‡i| 

4.3 Cheques should be signed by the Customer / account holder / depositor 
(including illiterate customers) as per specimen signature / thumb 
impression supplied to the Bank and any alteration(s) thereon must be 
authenticated by drawer's full signature. While complying with any 
instructions of the Customer / account holder / depositor, the Bank shall 
only rely on the signature as provided / inscribed by the Customer / 
account holder / depositor on the Specimen Signature Card at the time of 
opening of the Bank account.

4.3 e¨vs‡Ki wbKU cÖ`Ë bgybv ¯^v¶i, wUcmwn †gvZv‡eK MÖvnK / wnmveavix / Rgv`vbKvix 
(wbi¶i MÖvnKmn) gva¨‡g †PK ¯^v¶wiZ n‡Z n‡e Ges †Kvb cwieZ©b n‡j Zv Aek¨B 
D‡ËvjbKvixi c~Y© ¯^v¶‡ii gva¨‡g wbwðZ n‡Z n‡e| MÖvn‡Ki / wnmveavixi / 
Rgv`vbKvixi wb‡`©kbv cÖwZcvjb Kivi Rb¨ e¨vsK †KejgvÎ e¨vsK wnmve †Lvjvi mg‡q 
bgybv ¯^v¶i KvW© Gi Dci MÖvnK /  wnmveavix / Rgv`vbKvixi cÖ`Ë ¯^v¶‡ii Dci wbf©i 
Ki‡e| 

4.4 Post-dated, stale and defective cheques shall not be honored by the Bank.
4.4 e¨vsK †cv÷-†W‡UW, †÷j I ÎæwUc~Y© †PK cÖ`vb Ki‡ebv| 
4.5 The Customer shall ensure safe keeping of the cheque book and shall not 

allow access to the cheque book to any unauthorized person. In case of 
loss or theft of the cheque book or any cheque leaf, the customer shall 
promptly notify the numbers of such lost cheques to the concerned branch 
so that no payment is released against them. The Bank will not be liable for 
any loss or damage, if reported after the payment of such lost / misused 
cheques. However, in any case, Bank is liable to observe due diligence in 
good faith to the extent reasonably possible.

4.5 MÖvnK †PKeyK wbivc‡` msi¶Y Ki‡e †Kvb Abby‡gvw`Z e¨w³‡K †PK eB‡q e¨env‡ii 
AbygwZ cÖ`vb Ki‡ebv| †PK eyK ev †P‡Ki †Kvb cvZv nvwi‡q ev Pywi †M‡j, MÖvnK mv‡_ 
mv‡_ mswkøó kvLvq Giƒc nviv‡bv †P‡Ki b¤^i AewnZ Ki‡e hv‡Z Zvi wecix‡Z †Kvb A_© 
Qvo cÖ`vb bv Kiv nq| Giƒc nviv‡bv / Ace¨eüZ †P‡Ki †c‡g‡›Ui ci AewnZ Kiv n‡j 
Zvi Rb¨ †Kvb ¶wZ n‡j e¨vsK `vqx n‡ebv| Z‡e Giƒc †¶‡Î, hyw³m½Zfv‡e hZ`yi 
m¤¢e mij wek¦v‡m cÖ‡qvRbxq mZK©Zv Aej¤^b Ki‡e|

4.6 Payments involving large amounts of cash will be made subject to 
availability of cash at  any concerned branch of the Bank or only after the 
Bank has made necessary arrangements for cash. The Bank may ask for 
reasonable time to make payments of such large amounts without being 
liable in respect of the same on any account what so ever.

4.6 eo ai‡bi bM` D‡Ëvj‡bi †¶‡Î e¨vs‡Ki mswkøó kvLvq bM` A_© _vKv mv‡c‡¶ cÖ`vb 
Ki‡e ev †KejgvÎ bM` A_© e¨e¯’vcbv Kivi ci cÖ`vb Ki‡e Z‡e Giƒc †¶‡Î cÖ‡mm 
Kivi Rb¨ AwZwi³ mgq jvM‡Z cv‡i|

5. Current Account
5. PjwZ wnmve
5.1 No pro�t shall be payable on current account.
5.1 PjwZ wnmv‡ei Dci †Kvb jf¨vsk cÖ`vb Kiv n‡ebv| 
5.2 The current Account shall not be overdrawn except by prior agreed 

arrangements with the Bank. In the event of the Bank in its sole discretion, 
allows the Customer to overdraw the Account, the Bank shall have the right 
to charge markup on the overdrawn amount at a rate agreed with the 
Customer in accordance with the prevailing rules and regulations. The 
Customer shall be liable to adjust / repay the overdrawn amount together 
with mark-up promptly.

5.2 e¨vs‡Ki mv‡_ c~e© m¤§Z e¨e¯’vcbv e¨wZZ PjwZ wnmv‡e AwZwi³ A_© D‡Ëvjb Kiv 
hv‡ebv| hw` e¨vsK Zvi wbisKyk B”Qvq MÖvnK‡K †Kvb AwZwi³ D‡Ëvjb Aby‡gv`b 
K‡i Z‡e cÖPwjZ wewaweavb †gvZv‡eK MÖvn‡Ki mv‡_ m¤§Znv‡i AwZwi³ D‡ËvwjZ 
A‡_©i Dci PvR© Av‡ivc Kivi AwaKvi iv‡L| MÖvnK `ª“Z Giƒc gvK©Avcmn AwZwi³ 
D‡Ëvjb A_© mgš^q / cwi‡kva Ki‡eb| 

5.3 Where overdraft or any other banking facility is being provided by the Bank 
with respect to any Account, credits received in such Accounts, shall be 
applied �rst towards payment of mark-up and charges, and then towards 
payment of principal amount of overdraft or any other Banking facility 
availed by the Customer.

5.3 hLb †Kvb wnmve wel‡q e¨vsK IfviWªvdU ev Ab¨ †Kvb e¨vswKs myweav cÖ`vb K‡i ZLb 
Giƒc wnmvemg~‡n M„nxZ †µwWUmg~n gvK© Avc I PvR© †c‡g‡›U cÖ_g cÖ‡hvR¨ n‡e Ges 
Zvici MÖvn‡Ki M„nxZ IfviWªvd‡Ui g~j A_© ev Ab¨ †Kvb e¨vswKs myweavi †c‡g‡›Ui 
†¶‡Î cÖ‡hvR¨ n‡e| 

5.4 Pro�t on saving Accounts will be credited to the Customer’s such account 
on a Half Yearly basis. The rate of pro�t will be advised and applied at the 
sole discretion of the Bank from time to time in accordance with any 
applicable regulatory rules, laws and policy of the Bank. Pro�t is payable 
by Bank on the minimum balance held in a saving Account during the 
month_

5.4 mÂq wnmv‡ei Dci jf¨vsk Aa© evrmwiK wfwË‡Z MÖvn‡Ki Giƒc wnmv‡e †µwWU Kiv 
n‡e| e¨vs‡Ki cÖ‡hvR¨ wewaweavb AvBb, bxwZi mv‡_ mv`„k¨ †i‡L mg‡q mg‡q e¨vs‡Ki 
wbisKyk B”Qvq jv‡fi nvi cÖ‡qvM Ki‡e| cÖwZ gv‡m mÂq wnmv‡e avwiZ b~¨bZg 
e¨v‡j‡Ýi Dci e¨vsK jvf cÖ`vb Ki‡e| 

5.5 Any overdraft facility approved by the Bank in respect of the Account(s) 
may be disallowed /withdrawn / cancelled by the Bank if the Account in 
the opinion of the Bank is not satisfactorily maintained by the Customer or 
if the Customer fails to perform his / her obligations owed towards the 
Bank hereunder or under any other facility documents executed with the 
Bank.

5.5 wnmve wel‡q e¨vs‡Ki Aby‡gvw`Z †Kvb IfviWªvdU myweav e¨vsK Abby‡gv`b / cÖZ¨vnvi / 
evwZj Ki‡Z cv‡i hw` e¨vs‡Ki g‡Z MÖvn‡Ki wnmvewU m‡š—vlRbK bv nq ev MÖvnK GLv‡b 
ewY©Z ev e¨vs‡Ki m¤úvw`Z Ab¨ †Kvb myweav WKz‡g‡›Ui Aax‡b e¨vs‡Ki wbKU MÖvnK Zvi 
`vqe×Zv cvj‡b eva¨ nq|

6. Alfalah Udyog Current Account
6. Avjdvjvn& D‡`¨vM wnmve
6.1 Alfalah Udyog Current Account may be opened in Bangladesh Taka with an 

initial deposit of BDT. 100,000.
6.1 Avjdvjvn& D‡`¨vM PjwZ wnmve †Lvjvi mgq 100,000/- UvKv Rgv w`‡Z n‡e|
6.2 In case of individual/joint accounts the account holder(s) must be 18 years 

of age or older and residents of Bangladesh holding valid 
NID/Passport/Driving License. If a foreigner, the customer must be a 
resident of Bangladesh having a valid passport with relevant documents.

6.2 †hŠ_ GKvD‡›Ui †ÿ‡Î wnmveavix‡K Aek¨B 18 eQi eqmx n‡Z n‡e Ges evsjv‡`kx 
bvMwiK n‡Z n‡e †hgb: cvm‡cvU©/cwiPqcÎ _vK‡Z n‡e| GKRb we‡`kx bvMwi‡Ki 
†ÿ‡Î Aek¨B Zv‡K ˆea cvm‡cv‡U©i AwaKvix n‡Z n‡e|

6.3 Alfalah Udyog Current Account is a non-pro�t paying customer account.
6.3 Avjdvjvn& D‡`¨vM wnmve n‡”Q GKwU gybvdvwenxb MÖvnK wnmve|
6.4 The customer’s entitlement to get and avail all free services as advertised 

in the product programmed guideline is strictly subject to the customer 
maintaining the monthly minimum account balance threshold throughout 
the year, which threshold is subject to changes from time to time at the 
sole discretion of the Bank.

6.4 gvwmK wnmve, e¨v‡jÝ, evwl©K wnmve iÿYv‡eÿY, mg‡q mg‡q e¨vs‡Ki cwiewZ©Z 
wb‡`©kbv †g‡b Pj‡Z †h mKj e¨q, PvR© n‡e Zv MÖvnK‡K enb Ki‡Z n‡e|

6.5 Al Falah Udyog Current Accounts can be accessed, operated and 
maintained online by the customer.

6.5 MÖvnK KZ…©K Avjdvjvn& D‡`¨vM wnmve AbjvB‡b cwiPvjbv Kiv hv‡e|
6.6 The customer shall maintain a monthly minimum average account balance 

in the Alfalah Udyog Current Account as my be prescribed by the Bank 
from time to time.

6.6 e¨vsK KZ…©K mg‡q mg‡q †hgb wb‡`©kbv cÖ`vb Ki‡e †m Abymv‡i MÖvnK‡K D³ wnmv‡e 
b~b¨Zg e¨v‡jÝ Rgv ivL‡Z n‡e|

6.7 In case account balance falls below the minimum requirement, services 
charges as per prevailing Bank Alfalah Schedule of Charges would be levied.

6.7 hw` GKvD‡›Ui e¨v‡jÝ b~b¨Zg cÖ‡qvRbxqZv †_‡K K‡g hvq Zvn‡j wmwWDj Ad PvR© 
Abyhvqx e¨vsK mKj PvR© Av`vq Ki‡e|

6.8 All documents as per normal current account would the criteria for opening 
Alfalah Udyog Current Account.

6.8 Avjdvjvn& D‡`¨vM PjwZ wnmve †Lvjvi Rb¨ mKj WKz‡g›U Dc¯’vcb Ki‡Z n‡e|

6.9 The deposit received by the Bank in Alfalah Udyog Current Account will be 
used by the Bank in any manner the Bank considers appropriate.

6.9 e¨vsK Avjdvjvn& GKvD‡›Ui M„nxZ mKj wW‡cvwRU e¨vsK KZ…©K e¨envi Kiv n‡e|
6.10 In case the Customer avails all free services available per product program 

guideline, the excess availed facility would be charges as per Bank Alfalah 
Schedule of Charges.

6.10 †cÖvWv± †cÖvMÖv‡gi wb‡`©kbv Abyhvqx MÖvnK wbw`©ó wKQz wd« †mev †c‡Z cv‡ib| AwZwi³ †mev 
MÖnY Kivi Rb¨ e¨vs‡Ki wmwWDj Ad PvR© Abyhvqx PvR© cÖ‡qvR¨ n‡e|

6.11 These Terms and Conditions form an integral part of General Terms and 
Conditions and Should be read with the same.

6.11 GB kZ©vejx Awe‡”Q`¨ Ask e‡j MY¨ n‡e Ges G¸‡jv MÖvnK‡K cvV Ki‡Z n‡e|
6.12 Bank reserves the right to effect any change in these Terms and Conditions 

with or without notice to me/us.
6.12 GB kZ©vejx cwieZ©b Kivi AwaKvi e¨vs‡Ki i‡q‡Q|

7. Alfalah Premium Plus Savings Account
7. Avjdvjvn& wcÖwgqvg cøvm †mwfsm wnmve
7.1 Alfalah Premium Plus Savings Account may be opened in Bangladesh Taka 

with a minimum initial deposit of BDT 25,000/-
7.1 Avjdvjvn& wcÖwgqvg cøvm †mwfsm wnmve †Lvjvi mgq 25,000/- UvKv Rgv w`‡Z n‡e|
7.2 The deposit received by the Bank in Alfalah Premium Plus Savings Account 

will be used by the Bank in any manner the Bank considers appropriate. 
Pro�t/Loss earned/incurred on Alfalah Premium Plus Savings Account will 
be credited/debited in the Account on monthly  basis and calculated on 
average monthly balance basis, unless otherwise indicated by the Bank.

7.2 Avjdvjvn& wcÖwgqvg cøvm †mwfsm wnmve M„nxZ wW‡cvwRU e¨vsK KZ…©K e¨envi Kiv n‡e| Avjdvjvn& 
wcÖwgqvg cøvm †mwfsm wnmv‡ei jvf I ÿwZ D³ wnmv‡e gvwmK wfwË‡Z ev Mo e¨v‡jÝ wfwË‡Z Rgv 
†`Iqv n‡e hw` bv e¨vsK KZ…©K Ab¨ †Kvb wb‡`©kbv cÖ`vb Kiv nq|

7.3 Pro�t will be paid as per the prevailing Bank’s deposit rate sheet which 
may be subject to change, as per Bank’s discretion.

7.3 e¨vs‡Ki wW‡cvwRU †iU nv‡i gybvdv cÖ`vb Kiv n‡e hvnv e¨vs‡Ki B”Qv Abymv‡i cwieZ©b n‡Z cv‡i|
7.4 These Terms and Conditions form and integral part of General Terms and 

Conditions and should be read with the same.
7.4 GB kZ©vejx g~j kZ©vejxi Awe‡”Q`¨ Ask e‡j MY¨ n‡e Ges G¸‡jv MÖvnK‡K cvV Ki‡Z n‡e|
7.5 Bank reserves the right to effect any change in these Terms and Conditions 

with or without notice to me/us.
7.5 GB kZ©vejx cwieZ©b Kivi AwaKvi e¨vs‡Ki i‡q‡Q| e¨vsK Avgv‡K ev Avgv‡`i AewnZ Kivi ev bv 

Kivi AwaKvi msiÿY K‡i|

8. Foreign Currency Accounts
8. ˆe‡`wkK gy`ªv wnmve
8.1 Foreign currency, current accounts and time deposits may be established 

in U.S. Dollars, Pound Sterling, Euro, Yen and such other currencies, as the 
Bank shall determine / allow and in accordance with all laws, rules and 
regulations applicable to the Bank from time to time.

8.1 mg‡q mg‡q e¨vs‡Ki wbKU cÖ‡hvR¨ AvBb wewaweavb †gvZv‡eK Ges e¨vs‡Ki Aby‡gv`b †gvZv‡eK 
gvwK©b Wjvi, cvDÛ ÷viwjs, BD‡iv, B‡qb ev Ab¨ †Kvb gy`ªvq we‡`kx gy`ªv, PjwZ wnmve I †gqv`x 
Rgv e¨e¯’vcbv Kiv †h‡Z cv‡i| 

8.2 Foreign Currency accounts are opened and maintained subject to all laws, 
rules and regulations as applicable on the bank and in force from time to 
time including foreign exchange control regulations and directives of 
Bangladesh Bank, and Government of Bangladesh.

8.2 ˆe‡`wkK gy`ªv GKvD›U evsjv‡`k e¨vs‡Ki ˆe‡`wkK gy`ªv wbqš¿Y wewagvjv I wb‡`©kbv Ges evsjv‡`k 
miKv‡ii wb‡`©kbvmn mg‡q mg‡q cÖPwjZ Ges e¨vs‡Ki Dci cÖ‡hvR¨ hveZxq AvBb I wewaweavb 
mv‡c‡¶ †Lvjv I msi¶Y Kiv n‡e| 

8.3 Withdrawals from a Foreign Currency Account shall be subject to the 
availability of the particular foreign currency with the Bank and in 
accordance with all laws, rules and regulations as applicable on the Bank 
from time to time, including the prevailing directives of the Bangladesh 
Bank and Government of Bangladesh.

8.3 †Kvb ˆe‡`wkK gy`ªv wnmve †_‡K A_© D‡Ëvjb evsjv‡`k e¨vs‡Ki ˆe‡`wkK gy`ªv wbqš¿Y wewagvjv I 
wb‡`©kbv Ges evsjv‡`k miKv‡ii wb‡`©kbvmn mg‡q mg‡q cÖPwjZ Ges e¨vs‡Ki wbKU D³ ˆe‡`wkK 
gy`ªv _vKv mv‡c‡¶ Kiv hv‡e| 

8.4 The Account Holder acknowledges that the Bank shall not be liable for any 
currency exchange loss resulting from any transfer / movement of the 
balances from foreign currency to the Account Holder's Account in another 
currency.

8.4 wnmveavix ¯^xKvi K‡ib †h Ab¨ †Kvb gy`ªvq wnmveavixi ˆe‡`wkK gy`ªv †_‡K e¨v‡jÝ n¯—vš—‡ii Kvi‡Y 
NwUZ †Kvb gy`ªv wewbgq ¶wZi Rb¨ e¨vsK `vqx n‡ebv| 

9. Joint Account
9. †hŠ_ wnmve
9.1 Where the Joint Account is operated with single signature, the Bank shall 

honor and pay to the debit of the Joint Account all cheques, drafts and 
orders signed by anyone of the authorized signatories .If the Bank prior to 
acting on instructions received from one authorized signatory receives 
contradictory instructions from another signatory, the Bank may refuse to 
act on either of them and insist upon an instruction signed by all the joint 
account holders. In case of any dispute and / or con�icting instructions 
from authorized signatories. The Bank shall also have the right to be 
exercised at its sole discretion, to block all transactions in the Account 
until resolution of such dispute / con�iet.

9.1 hLb GKK ¯^v¶‡i †hŠ_ wnmve cwiPvwjZ nq ZLb e¨vsK Aby‡gvw`Z †h‡Kvb ¯^v¶iKvixi gva¨‡g 
¯^v¶wiZ †PK, WªvdU, AW©vi m¤§vb Ki‡e I †hŠ_ wnmveavixi wnmv‡e †WweU cÖ`vb Ki‡e| hw` e¨vsK 

GKRb Aby‡gvw`Z ¯^v¶iKvix †_‡K M„nxZ wb‡`©kbvq KvR Kivi c~‡e© Ab¨ ¯^v¶iKvix †_‡K weiƒc 
wb‡`©kbv MÖnY K‡i Z‡e e¨vsK Zv‡`i wb‡`©kbv cvj‡b A¯^xKvi Ki‡Z cv‡i Ges me wnmveavixi 
¯^v¶i PvB‡Z cv‡i| Aby‡gvw`Z ¯^v¶iKvixMY †_‡K weev`g~jK wb‡`©kbvi †¶‡Î Giƒc weev` / Ø›Ø 
wb®úwË bv nIqv ch©š— e¨vsK Zvi wbisKyk gZvg‡Z wnmv‡ei hveZxq †jb‡`b eøK K‡i †`Iqvi 
AwaKvi iv‡L| 

9.2 All joint account holders shall be jointly and Separetely liable for any / all 
liabilities incurred upon the Joint Account.

9.2 me †hŠ_ wnmveavix †hŠ_ I Avjv`vfv‡e †hŠ_ wnmv‡ei hveZxq `vqe×Zv wel‡q `vqx _vK‡e| 
9.3 Where a co-owner of a Joint Account dies or becomes legally disquali�ed, 

the other Joint Account holders shall give notice of this fact to the Bank 
within not more than 10 days from the date of the death or the 
disquali�cation of said person. The Bank shall thereupon suspend the 
withdrawals and operation of the Joint Account until a successor is legally 
appointed.

9.3 hLb †hŠ_ wnmv‡ei †Kvb wnmveavix g„Zz¨eiY K‡ib ev AvBbMZfv‡e A‡hvM¨ nb ZLb D³ e¨w³i 
A‡hvM¨Zv ev g„Zz¨i ZvwiL †_‡K 10 w`‡bi g‡a¨ Ab¨vb¨ †hŠ_ wnmveavixMY e¨vs‡Ki wbKU D³ NUbv 
wel‡q †bvwUk w`‡eb| AZtci e¨vsK AvBbMZfv‡e GKRb DËivwaKvix wbhy³ bv nIqv ch©š— †hŠ_ 
wnmve †_‡K UvKv D‡Ëvjb I cwiPvjbv eÜ ivL‡eb| 

10. Minor's Account
10. bvevj‡Ki wnmve
10.1 In respect of an account opened in the name of a minor, the Bank shall be 

entitled to act upon the instructions received from the guardian named in 
the Account Opening Form.  Upon the minor reaching the age of Majority 
in accordance with  the laws of Bangladesh, i.e the age of 18_years( the 
main Account Holder), the Account shall be blocked with the issuance of 
notice to the Main Accountholder and the guardian and shall remain 
blocked until the Main Accountholder completes all formalities and 
documentation as per Bank Policy. The Bank may require further 
documents from the Main Account Holder as per its policy and regulatory 
requirements before allowing any further operation.

10.1 bvevj‡Ki bv‡g †Lvjv †Kvb wnmve wel‡q e¨vsK wnmve †Lvjvi di‡g bvghy³ MvwW©qvb †_‡K M„nxZ 
wb‡`©kbv †gvZv‡eK KvR Kivi †hvM¨ n‡e| evsjv‡`‡ki AvBb †gvZv‡eK bvevjK mvevjK‡Z¡ †cŠuQvi 
ci A_©vr 18 eQi eqm nIqvi ci (g~j wnmveavix) g~j wnmveavix I MvwW©qvb‡K †bvwUk cÖ`vb K‡i 
wnmve eøK K‡i ivLv n‡e Ges gyj wnmveavix e¨vs‡Ki bxwZ †gvZv‡eK hveZxq AvbyôvwbKZv I WKy‡g›U 
m¤úbœ Kiv bv ch©š— Zv eøK _vK‡e| cwiPvjbv Aby‡gv`‡bi c~‡e© Gi bxwZ I miKvix kZ© †gvZv‡eK 
e¨vsK gyj wnmveavix †_‡K Av‡iv cÖ‡qvRbxq Z_¨ PvB‡Z cv‡i|  

11. Hold Mail Facility
11. †nvì †gBj myweav
11.1 On the request of Hold Mail service by the Customer, the Bank will hold all 

mail, addressed to the account holder / depositor for a maximum period of 
6 months from receipt of any such request and such mail will be deemed to 
have been received by the account holder. The account holder will collect 
any mail so held personally or through an authorized person, unless he / 
she advises the Bank to the contrary in writing. The Bank is authorized to 
charge a fee as per the Banks schedule of charges as revised from time to 
time, for this service and to hold, open and / or handle all such mail in such 
manner as the Bank deems �t. Any such fee charged by the Bank may be 
debited by the Bank from the account of the account holder. If he / she fails 
to collect any such mail within a further period of three months, the Bank is 
hereby authorized to destroy the same at any time thereafter at the 
account holder's sole risk and responsibility, and in doing so the Bank shall 
be discharged from all of its responsibilities or liabilities with respect 
thereof.

11.1 MÖvn‡Ki †nvì †gBj myweavi Aby‡iv‡a e¨vsK Giƒc Aby‡iva MÖnY †_‡K m‡e©v”P 6 gv‡mi Rb¨ wnmveavix‡K 
cvVv‡bv hveZxq †gBj eÜ ivL‡e Ges Giƒc †gBj wnmveavix MÖnY K‡i‡Q e‡j MY¨ n‡e| wnmveavix 
Giƒc hveZxq †gBj e¨w³MZfv‡e ev Aby‡gvw`Z e¨w³ gva¨‡g msMÖn Ki‡eb, hw` bv wZwb wjwLZfv‡e 
e¨vsK‡K Ab¨iƒc wb‡`©kbv bv cÖ`vb K‡ib| e¨vs‡Ki PvR© bxwZgvjv †gvZv‡eK mg‡q mg‡q GRb¨ wd PvR© 
Ki‡e| B‡gB‡j †Kvb fvBivm _v‡K bv, Giƒc B-‡gBj ev mshyw³ †_‡K DwÌZ †Kvb ¶q ¶wZi Rb¨ 
e¨vsK `vwqZ¡ MÖnY Ki‡ebv|

11.2 It is acknowledged that the request for the Hold Mail service is being made 
entirely for the account holder's convenience and at his risk and 
responsibility and without any obligation on part of the Bank. The account 
holder would assume full responsibility for any loss, adverse consequences 
or liabilities arising in any manner whatsoever to him or to any third party 
and would keep the Bank indemni�ed against any claims, losses or 
consequences suffered in any way due to the Bank complying with his such 
request. Account holder further waives any and all claims against the Bank 
and its of�cers and employees, for any consequences arising as a result of 
any mail inadvertently being dispatched to him / her in the ordinary course 
of business or the Bank communicating with him .in an emergency situation 
as perceived by the Bank or for the purposes of serving or issuing any 
demand or notice to him by the Bank or otherwise to protect the interest of 
the Bank. For due diligence purposes, the Bank may send any mail / 
communication at customer's given address even if hold mail instructions 
have been provided.

11.2 GUv ¯^xKvh© †h †nvì †gBj †mevi Aby‡iva m¤ú~Y©fv‡e MÖvn‡Ki myweavi Rb¨ Ges MÖvn‡Ki SuywK I 
`vq`vwq‡Z¡ Ges G e¨vcv‡i e¨vs‡Ki †Kvb cÖKvi eva¨evaKZv †bB| wnmveavix ev †Kvb Z…Zxq c‡¶i 
†Kvb cÖKvi ¶wZ weiƒc djvdj ev `vqe×Zvi Rb¨ wnmveavix `vqx _vK‡e Ges e¨vsK Giƒc wb‡`©kbv 
cÖwZcvj‡bi Rb¨ MÖvnK Zvi cÖwZ †Kvb cÖKvi `vex †ck Ki‡Z cvi‡ebv| 

12. Statement of Account
12. wnmve weeiYx
12.1 The Bank shall send statement of account as per frequency stipulated by 

Bangladesh Bank, and the Customer shall check the entries made therein. 
Customer may notify any discrepancies in the statement of account within 

30 days from the date of issue, after which Bank's statement will be 
considered �nal and conclusive, for all purposes whatsoever. Statement of 
account shall not be sent to the Customer whose account has been marked 
as dormant, as per directives of the Bangladesh Bank.

12.1 evsjv‡`k e¨vs‡Ki wba©vwiZ weiwZ †gvZv‡eK e¨vsK wnmve weeiYx †cÖiY Ki‡e Ges †mLv‡b cÖ`Ë 
Gw›Uªmg~n †PK Ki‡eb| wnmve weeiYx‡Z †Kvb cÖKvi Am½wZ cvIqv †M‡j MÖvnK Rvixi ZvwiL †_‡K 
30 w`‡bi g‡a¨ AewnZ Ki‡eb †h mg‡qi c‡i D³ wnmve weeiYxi hveZxq D‡Ï‡k¨ P‚ovš— wnmv‡e 
we‡ewPZ n‡e| evsjv‡`k e¨vs‡Ki wb‡`©kbv †gvZv‡eK †Kvb MÖvn‡Ki wnmve myß wnmv‡e wPwýZ n‡j 
Giƒc wnmv‡ei wnmve weeiYx cÖ`vb Kiv n‡ebv| 

12.2 The Bank will take due care to see that the credit and debit entries are 
correctly recorded in the accounts of the Customer but in case of any error, 
the Bank shall be within its right at all times to make the correct adjusting 
entries, recover any amount due from the Customer without prior notice and 
inform the customer subsequently. The Bank shall not be liable for any 
damages losses etc. consequent upon such adjustments.

12.2 e¨vsK cÖ‡qvRbxq mZK©Zv Aej¤^b Ki‡e GUv wbwðZ Ki‡Z †h †µwWU I †WweU Gw›Uªmg~n MÖvn‡Ki 
wnmv‡e mwVKfv‡e †iKW© Kiv n‡q‡Q Z‡e †Kvb fyj aiv co‡j e¨vsK Zvi wbR AwaKv‡i me©`v Zv 
ms‡kvab Ki‡Z cvi‡e, †Kvb c~e©‡bvwUk e¨wZ‡i‡K MÖvnK †_‡K e‡Kqv A_© Av`vq Ki‡Z cvi‡e Ges 
cieZ©x‡Z MÖvnK‡K AewnZ Ki‡Z cvi‡e| 

12.3 No Customer may annotate or delete any entries in the statement of 
account. Any discrepancy found should at once be brought into notice of 
the Bank.

12.3 †Kvb MÖvnK wnmve weeiYx‡Z †Kvb Gw›Uª cÖ‡ek ev cwieZ©b Ki‡Z cvi‡ebv| †Kvb mgm¨v cvIqv †M‡j 
Zv mv‡_ mv‡_ e¨vsK‡K AewnZ Ki‡Z n‡e|

12.4 Apart from mandatory provision of statement of account (SOA), SOA may 
be provided by the Bank, subject to charges, as applicable under its 
schedule of Bank Charges upon receipt of written request by the Customer 
/ Account Holder only.

12.4 eva¨ZvgyjK wnmve weeiYx cÖ`vb kZ© e¨wZZ e¨vsK †Kej MÖvnK / wnmveavixi wjwLZ Aby‡iv‡a MÖn‡Yi ci 
e¨vsK PvR© Gi weeiY Aax‡b cÖ‡hvR¨, PvR© mv‡c‡¶, wnmve weeiYx cÖ`vb Ki‡Z cv‡i| 

12.5 The "e-statement" means the statement of account sent through email at 
the Designated Email Address provided / Registered by the Customer/ 
Account Holder

12.5 ÔB-†÷U‡g›UÕ Gi A_© nj MÖvnK / wnmveavix cÖ`Ë / wbewÜZ wba©vwiZ B-‡gBj wVKvbvq B-‡gBj 
gva¨‡g †cÖwiZ wnmve weeiYx| 

12.6 In case of Account holder, at his / her request, being registered for 
e-statement, the bank shall discontinue sending the mandatory statement 
of account via post / courier and provide the e-statement facility as per 
the frequency indicated.

12.6 wnmveavixi Aby‡iv‡a B-†÷U‡g›U wbewÜZ Kiv n‡j e¨vsK WvK / Kzwiqv‡ii gva¨‡g eva¨Zvg~jK wnmve 
weeiYx cÖ`vb eÜ Ki‡e Ges wb‡`©wkZ weiwZ‡Z B-†÷U‡g›U cÖ`vb Ki‡e| 

12.7 The Bank does not guarantee that integrity of the email has been 
maintained and that communication will be free of viruses, interceptions or 
interference. Although, the Bank will take reasonable precautions to 
ensure that no viruses will be present in the e-mail, the Bank cannot accept 
the responsibility for any loss and damages arising from any use of the 
email or attachments.

12.7 e¨vsK M¨vivw›U cÖ`vb K‡ibv †h B-†gB‡ji ï×Zv i¶v Kiv n‡q‡Q Ges B-†gBj fvBivmgy³| 
B-†gB‡ji Ace¨env‡ii Kvi‡Y †Kvb ÿwZ n‡j e¨vsK †Kvb `vq `vwqZ¡ enb Ki‡e bv|

12.8 The Customer will provide his / her email address to the Bank for receiving 
e-statement ("Designated Email Address").

12.8 B-†÷U‡g›U MÖn‡Yi Rb¨ MÖvnK e¨vsK‡K Zvi B-‡gBj wVKvbv cÖ`vb Ki‡eb (wba©vwiZ B-‡gBj 
wVKvbv)| 

12.9 The Customer hereby unconditionally agrees to accept the e-statement 
sent at the Designated Email Address. Any errors or exception noted in the 
e-statement shall be reported to the Bank within 45 days on receipt of 
e-statement, otherwise the same shall be considered as correct.

12.9 MÖvnK GZØviv wbtkZ©fv‡e wba©vwiZ B-‡gBj wVKvbvq B-‡gBj MÖn‡Y m¤§Z| B-†÷U‡g‡›U †Kvb fyj 
ev AmsMwZ n‡j B-†÷U‡g›U MÖn‡Yi 45 w`‡bi g‡a¨ Zv e¨vsK‡K wi‡cvU© Ki‡Z n‡e Ab¨_vq Zv mwVK 
wnmv‡e we‡ewPZ n‡e| 

12.10 The Customer shall advise the Bank in writing, in case of any changes in 
email address or discontinuation of e-statement is required. In the absence 
of such advice, the Bank holds no responsibility of whatsoever nature.

12.10 B-‡gBj wVKvbv cwieZ©b n‡j ev B-†÷U‡g›U bv †c‡Z PvB‡j MÖvnK wjwLZfv‡e e¨vsK‡K AewnZ 
Ki‡e| Giƒc AewnZ bv Kiv n‡j e¨vsK †Kvb ai‡bi `vwqZ¡ MÖnY Ki‡ebv| 

12.11 The e-statement will be electronically sent at the Customer's request and 
at the entire risk and responsibility of the Customer.

12.11 MÖvn‡Ki Aby‡iv‡a I MÖvn‡Ki cy‡iv SuzwK I `vwq‡Z¡ B‡j±«wbKfv‡e Giƒc B-†÷U‡g›U cvVvb n‡e| 
12.12 The Bank shall not be liable for improper, incomplete or non-delivery 

of e-statement in case email is returned due to email attachment 
policy at account holder's end or inactivated email account etc.

12.12 wnmveavixi GKvD‡›U B-‡gBj mshyw³ bxwZi Kvi‡Y B-‡gBj †diZ Avm‡j ev B-†÷U‡g›U fyj, Am¤ú~Y© 
ev †Wwjfvix bv n‡j Zvi Rb¨ e¨vsK `vqx n‡e bv| 

12.13 The Customer accepts that the Bank does not warrant against any external 
factors affection the privacy and / or security of the emails during internet 
transmission.

12.13 MÖvnK m¤§wZ cÖ`vb K‡i †h B›Uvi‡bU m¤cÖPv‡ii mg‡q B‡gB‡ji wbivcËv Ges / A_ev evB‡ii †Kvb 
Kvi‡Y †MvcbxqZv f½ wel‡q e¨vsK wbðqZv cÖ`vb Ki‡ebv| 

12.14 The Customer shall use the e-statement or its printed version as 
information for his personal record and shall not submit this for any legal 
requirement or for submission to visa granting authorities or admission 
statement of account from Branch.

12.14 MÖvnK Zvi e¨w³MZ †iK‡W©i Rb¨ B-‡÷U‡g›U ev Gi wcÖ›U Kiv Kwc e¨envi Ki‡Z cvi‡e Ges †Kvb 
AvBbMZ cÖ‡qvR‡b ev wfmv cÖ`vbKvix KZ©…cÿ‡K wnmv‡ei weeiYx Rgv w`‡Z cvi‡ebv| 

12.15 The Bank shall not be held responsible for any loss or damages resulting to 
the Customer on account of any delay, Inaccurate or incorrect transmission 
or unauthorized access to the e-statement services.

12.15 †Kvb wej¤^, fyj cÖPvi ev B-‡÷U‡g›U †mevq Abby‡gvw`Z cÖ‡e‡ki Kvi‡Y MÖvn‡Ki †Kvb cÖKvi ¶wZi 
Rb¨ e¨vsK †Kvb cÖKvi `vqx n‡e bv| 

12.16 The Bank at its discretion may impose additional conditions prior to 
acceptance of e-statement issuance request or activating its issuance. The 
Bank reserves the right to temporarily suspend the facility as deemed 
necessary.

12.16 e¨vsK Zvi wbisKyk B”Qvq B-‡÷U‡g›U cÖ`vb Aby‡iva MÖn‡Yi c~‡e© AwZwi³ kZ©vejx Av‡ivc Ki‡Z 
cv‡i| e¨vsK cÖ‡qvRb g‡b Ki‡j Giƒc myweav mvgwqKfv‡e eÜ Kivi AwaKvi msi¶Y K‡i| 

12.17 The Bank reserves the right to make necessary changes as and when 
required in these terms and conditions. Such changes will be displayed at 
the Bank's website or advised by email noti�cation.

12.17 e¨vsK GB kZ©vejxmg~‡n hLb †hgb cÖ‡qvRb cwieZ©b Kivi AwaKvi msi¶Y K‡i| Giƒc cwieZ©b 
e¨vs‡Ki I‡qemvB‡U ev B‡gB‡ji gva¨‡g AewnZ Kiv n‡e| 

12.18 The Customer agrees to receive and accept periodical notices related in 
respect of the Account(s) and / or regulatory information sent by the Bank 
at Customer's Designated Email Address.

12.18 MÖvn‡Ki wba©vwiZ B-‡gBj wVKvbvq e¨vs‡Ki †cÖwiZ wbqš¿Yg~jK Z_¨ Ges / A_ev wnmve m¤úwK©Z 
mg‡q mg‡q †bvwUk MÖn‡Y MÖvnK m¤§Z| 

12.19 The Customer is responsible for security of password of the Designated 
Email Address. The Bank will not be liable of any undesirable event such as 
data corruption or unauthorized amendment of the information so given, 
Link down, email hackings, unwanted emails, and misuse of email address, 
delay and interruption whatsoever.

12.19 MÖvnK wba©vwiZ B-‡gBj wVKvbvi cvmIqvW© wbivcËv weavb Ki‡eb| †Kvb AcÖZ¨vwkZ NUbv †hgb Z_¨ 
bó, Z‡_¨i Abby‡gvw`Z ms‡kvab, wjsK WvDb, B-‡gBj n¨vwKs, AcÖ‡qvRbxq B-‡gBj, B-‡gBj 
wVKvbvi Ace¨envi, wej¤^ BZ¨vw`i Kvi‡Y e¨vsK `vqx n‡ebv| 

12.20 The Bank shall have an irrevocable authority to debit Customer's Account(s) 
for any costs, charges, taxes and expenses relating thereto.

12.20 D³ wel‡q †h‡Kvb PvR© Ki ev e¨‡qi Rb¨ MÖvn‡Ki wnmve †_‡K †WweU Kivi AwaKvi e¨vsK msiÿY 
K‡i|  

13. SMS Alert Facility
13. GmGgGm mZK©Zv myweav 
13.1 The Customer hereby subscribes to the SMS Alert Facility ("SMS Facility") of 

the Bank whereby the Customer shall receive short messaging service alerts 
("SMS Service") on the Customer's Authorized Mobile Number in the form of 
customized messages. The Customer shall not be able to undertake any 
transaction through the SMS Alert Facility. The SMS alerts shall only be sent 
to the mobile phone number which has been speci�cally provided by the 
Customer for the purposes of these clauses ("Authorized Mobile Number").

13.1| MªvnK GZ Øviv e¨vs‡Ki GmGgGm mZK©Zv myweav MÖnY Ki‡Z cv‡i hvi Øviv MÖvnK g¨v‡m‡Ri AvKv‡i 
MÖvn‡Ki wba©vwiZ †gvevBj b¤^‡i mswÿß g¨v‡mR mZK©Zv †mev MÖnY Ki‡e| GmGgGm mZK©Zv 
myweavi gva¨‡g MÖvnK †Kvb †jb‡`b Ki‡Z mÿg n‡e bv| GmGgGm mZK©Zv †Kej gvÎ †gvevBj 
†dvb b¤^‡i †cÖib Kiv n‡e hv MÖvnK cÖ`vb K‡i‡Qb| 

13.2 The SMS Alert Facility will be available to the Customer only if the Customer 
is within the cellular service range of the particular cellular service provider 
of the Customer.

13.2| GmGgGm mZK©Zv myweav MÖvnK‡K cÖ`vb Kiv n‡e †Kej gvÎ hw` MÖvnK Zvi we‡kl †gvevBj †mev 
cÖ`vbKvixi †gvevBj †mevi AvIZvi g‡a¨ _v‡Kb| 

13.3 If the Customer suspects that there is an error in the information contained 
in the SMS alert sent to him, he / she shall inform the same to the Bank 
/Branch as soon as possible and the Bank / Branch shall endeavor to correct 
the error, wherever possible on a best effort basis.

13.3| hw` MÖvnK m‡›`n K‡ib †h Zvi wbKU †cÖwiZ GmGgGm mZK©Zv Z‡_¨ †Kvb fzj i‡q‡Q Z‡e wZwb hZ 
`ªæZ m¤¢e e¨vsK / kvLv‡K Zv AewnZ Ki‡eb Ges e¨vsK ZLbB m¤¢e m‡e©v”P †Póvi gva¨‡g D³ fzj 
ms‡kvab Kivi †Póv Ki‡eb| 

13.4 The Customer agrees that SMS Alert Facility provided to the Customer is an 
additional facility for his / her convenience and is susceptible to delay, 
error, omission and / or inaccuracy. The Customer shall not hold the Bank 
liable for any loss, damages etc. that may be incurred / suffered by the 
Customer on account of the SMS Alert Facility.

13.4| MÖvnK m¤§Z †h MÖvnK‡K cÖ`Ë GmGgGm ms‡KZ myweav Zvi myweavi Rb¨ cÖ`Ë GKwU AwZwi³ myweav 
Ges GUv‡Z wej¤^, fzj, evZ©v cov Ges / A_ev Aï×Zv _vK‡Z cv‡i| †Kvb ÿwZ BZ¨vw`i Rb¨ MÖvnK 
e¨vsK‡K `vqx Ki‡Z cvi‡e bv hw` GmGgGm ms‡KZ myweavi Kvi‡Y MÖvnK D³ ÿwZ MÖnY K‡ib| 

13.5 The Bank shall not be liable for any unauthorized use / access to the 
information and or SMS alerts sent by the Bank to the Mobile Phone 
Number of the Customer or for the fraudulent duplicate or erroneous use 
/ misuse of such information by any third person.

13.5| e¨vsK †Kvb AbAby‡gvw`Z e¨envi / cÖ‡ek Gi Rb¨ `vqx n‡e bv Ges / A_ev MÖvn‡Ki †dvb b¤^‡i 
e¨vs‡Ki GmGgGm ms‡KZ ev †Kvb Z„Zxq e¨w³i gva¨‡g Giƒc Z‡_¨I cÖZviYvg~jK e¨envi ev fzj 
e¨envi ev Ace¨env‡ii Rb¨ e¨vsK `vqx n‡e bv| 

13.6 Notwithstanding the above, it is clari�ed that even though the Customer 
has hereby subscribed to the SMS Alert Facility, the Bank is under no 
obligation to send SMS alerts to the Customer. Furthermore, the Bank 
reserves the right to send the SMS alerts to only those Customers who are 
availing the services of a speci�c cellular services provider as determined 
by the Bank at its sole discretion.

13.6| Dc‡i hv wKQz _vK bv †Kb GUv ¯úó Kiv hv‡”Q †h hw`I MÖvnK GmGgGm ms‡KZ myweav MÖnY K‡ib 
Z_vwc e¨vsK †Kvb Ae¯’v‡ZB MÖvnK‡K GmGgGm ms‡KZ cvVv‡Z eva¨ bq| AwaKš‘, e¨vsK 
†KejgvÎ D³ MÖvnK‡`i‡K GmGgGm ms‡KZ  †cÖiY Kivi AwaKvi msiÿY K‡i hviv e¨vs‡Ki 
wba©vwiZ g‡Z Gi wbi¼zk B”Qvq wba©vwiZ †mjyjvi †mev cÖ`vbKxi †mev †fvM Ki‡Q| 

13.7 The Customer hereby authorizes the Bank to send promotional messages 
including the products of the Bank, greetings or any other messages the 
Bank may choose to send from time to time. The Customer agrees, 
unconditionally and irrevocably that such messages / calls made by the 
Bank or its agents will not be considered as a breach of privacy.

13.7| MÖvnK GZØviv e¨vs‡Ki cY¨ Awfev`b ev Ab¨ †Kvb g¨v‡mRmn cÖ‡gvkbvj g¨v‡mR †cÖiY Ki‡Z 
e¨vsK‡K Aby‡gv`b cÖ`vb K‡i e¨vsK D³ MÖvnK‡K mg‡q mg‡q Zv cÖ`vb Ki‡Z cv‡i| MÖvnK wbtkZ©© 
I AcÖZ¨vnvi †hvM¨fv‡e m¤§Z †h Giƒc g¨v‡mR Kj hv e¨vsK ev Gi G‡R›U Ki‡eb Zv †MvcbxqZvi 
cÖKvk n‡e bv| 

13.8 The Customer acknowledges and accepts that the SMS Services being 
provided are dependent on the infrastructure, connectivity and services 
being provided by the cellular service provider and that the timeliness and 
accuracy of the information sent by the Bank will depend on factors 
affecting the network. The Bank shall not under any circumstances 
whatsoever, be liable for non-delivery of information nor for error, loss or 
distortion in the transmission of information to the Customer.

13.8| MÖvnK ¯^xKvi I MÖnY K‡ib †h cÖ`Ë GmGgGm †mevmg~n †gvevBj †mev cÖ`vbKvix cÖ`Ë AeKvVv‡gv 
ms‡hvM I †mevi Dci wbf©ikxj Ges e¨vs‡Ki †cÖwiZ Z‡_¨i mgq I mwVKZv †bUIqvK© ÿwZMÖ¯Í K‡i 
Giƒc welqvw`i Dci wbf©i K‡i †Kvb Ae¯’v‡ZB e¨vs‡Ki Z_¨ †Wwjfvix bv n‡j ev †Kvb fzj, ÿwZ ev 
MÖvn‡Ki wbKU Z_¨ cÖPv‡i weK…wZi Rb¨ e¨vsK `vqx n‡e bv|  

13.9 The SMS Services being provided by the Bank in relation to mobile phone 
banking facility may be temporarily suspended at any time for the purpose 
of carrying out repair and maintenance work in respect thereof, such 
suspension may also be carried out in respect of any security procedure 
required' to be followed by the Bank.

13.9| †gvevBj †dvb e¨vswKs myweav wel‡q e¨vs‡Ki cª`Ë GmGgGm myweav D³ wel‡q †givgZ I e¨c¯’vcbv 
cwiPvjbvi D‡Ï‡k¨ †h †Kvb mg‡q mvgwqKfv‡e eÜ n‡Z cv‡i, Giƒc eÜ e¨vs‡Ki AbymwiZe¨ †h 
†Kvb wbivcËv cÖwµqv wel‡qI cwiPvwjZ n‡Z cv‡i|

13.10 The Customer acknowledges that the SMS Services of the Bank will be 
implemented in different phases and that the Bank may decide to add 
certain facilities in addition to the services already provided. Conversely, 
the Bank may in its absolute discretion decide to cancel or remove any part 
of or the entire services being provided to the Customer, at any time 
without prior notice in respect thereof.

13.10| MÖvnK ¯^xKvi K‡ib †h e¨vs‡Ki GmGgGm †mevmg~n wewfbœ av‡c ev¯ÍevwqZ n‡e Ges BwZg‡a¨ cÖ`Ë 
†mevmg~‡ni AwZwi‡³i e¨vsK wbw`©ó myweav †hvM Kivi myweav MÖnY Ki‡Z cv‡i| cÿvšÍ‡i e¨vsK Gi 
wbi¼zk B”Qvq †h‡Kvb mg‡q †Kvb c~e© †bvwUk e¨wZZ MÖvnK‡K cÖ`Ë †mev c~Y© ev AvswkKfv‡e evwZj 
Kivi cÖmviY Ki‡Z cv‡i| 

13.11 The SMS Alert Facility being offered by the Bank shall be subject to 
charges as provided in the Schedule of Charges(SOC) of the Bank, which 
may be revised from time to time and communicated through revised / 
latest sac. Further, the Customer shall be liable for payment of SMS Alert 
Facility in connection with receiving the Alerts. In the event that the 
Customer is required to make any payment in connection with the use of 
services, the Bank shall have the right to debit the Customer's Account(s) 
with the Bank. However, in case neither the Customer pays the charges 
nor suf�cient balance is available in his / her account, the Bank reserves 
the right to suspend the SMS Alert Facility without any prior notice.

13.11| e¨vs‡Ki cÖ`Ë GmGgGm myweav e¨vs‡Ki PvR© (GmIwm) Gi Zdwm‡j cÖ`Ë PvR© mv‡cÿ hv mg‡q mg‡q 
cwiewZ©Z n‡Z cv‡i Ges cwiewZ©Z / me©‡kl ms‡kvab AewnZ Kiv n‡e| AwaKš‘ MÖvnK ms‡KZ MÖnY 
wel‡q GmGgGm ms‡KZ myweavi Rb¨ †c‡g›U cÖ`vb Kwi‡eb| hw` †mev e¨envi wel‡q MÖvnK‡K †Kvb 
†c‡g›U Ki‡Z n‡e Z‡e e¨vsK Zvi wbKU iwÿZ MÖvn‡Ki wnmve †_‡K †WweU Kivi AwaKvi msiÿY 
K‡ib| Z‡e hw` MÖvnK PvR© cÖ`vb bv K‡i ev Zvi GKvD‡›U ch©vß e¨v‡jÝ bv _v‡K Z‡e e¨vsK †Kvb 
c~e© †bvwUk e¨wZZ GmGgGm myweav eÜ K‡i †`Iqvi AwaKvi msiÿY K‡i| 

13.12 The Customer shall be solely responsible for intimating to the Bank  of any 
changes in the Authorized  Mobile Number. In case the Customer changes 
his Authorized Mobile Number and does not inform the Bank, the will 
continue to send SMS alerts at the Authorized Mobile Number provided by 
the Customer till any contrary instructions are received.

13.12| Aby‡gvw`Z †gvevBj b¤^‡i †Kvb cwieZ©b wel‡q MÖvnK e¨vs‡K Zv AewnZ  Ki‡eb| hw` MÖvnK Zvi 
Aby‡gvw`Z †gvevBj b¤^i cwieZ©b K‡ib Ges †m wel‡q e¨vs‡K AewnZ bv K‡ib Z‡e wZwb Zvi cÖ`Ë 
Aby‡gvw`Z †gvevBj b¤^‡i GmGgGm ms‡KZ †c‡Z _vK‡eb hZÿb bv ch©šÍ Abyiæc wb‡`©kbv MÖnY 
bv Kiv nq| 

13.13 The Customer acknowledges that only one Authorized Mobile number can 
be registered only against an account.

13.13| MÖvnK ¯^xKvi K‡ib †h †KejgvÎ GKwU Aby‡gvw`Z †gvevBj b¤^i GKwU GKvD‡›Ui wecix‡Z wbeÜb 
Kiv hvq |

13.14 Nothing in these terms and conditions shall be construed / deemed to 
place any obligation on the Bank to notify the Customer via the SMS Alert 
Facility of every transaction carried out on the Account(s) of the Customer 
and the Bank shall not be liable for any losses, costs, damages or claims 
sustained by the Customer, for any unauthorized transactions carried out 
on the Customer’s Account(s), solely on the basis that the Customer was 
not noti�ed of any transaction(s) through the SMS Alert Facility.

13.14| GB kZ©vejxi †Kvb wKQzB MÖvn‡Ki wnmv‡ei Dci cwiPvwjZ cÖwZwU †jb‡`b wel‡q GmGgGm myweavi 
gva¨‡g MÖvnK‡K AewnZ Kivi wel‡q e¨vs‡Ki Dci †Kvb eva¨evaKZv i‡q‡Q e‡j MY¨ Ki‡e bv Ges 
e¨vsK MÖvn‡Ki wnmv‡ei Dci cwiPvwjZ Abby‡gvw`Z †jb‡`‡bi †ÿ‡Î MÖvn‡Ki ÿwZ, LiP, `vwe Gi 
Rb¨ `vqx n‡e bv, wbi¼zkfv‡e GB wfwË‡Z †h MÖvnK GmGgGm myweavi gva¨‡g †Kvb †jb‡`b wel‡q 
AewnZ n‡Z cv‡ib wb|

14. Phone, Electronic Banking  and Online Banking
14| †dvb, B‡j±ªwbK e¨vswKs  Ge AbjvBb e¨vswKs
14.1 Where the Bank provides phone and or on-line / Internet banking facility 

to the Customer, the Customer shall solely be responsible to ensure that 
the Personal Identi�cation Number (PIN) Card Number and other personal 
information / password are not disclosed to any other person or third 
party. The Bank shall not be liable for any loss, damage or expenses 

incurred by the Customer, howsoever, caused if the PIN is shared by the 
customer with any other person whether voluntarily or accidently.

14.1| †hLv‡b e¨vsK MÖvnK‡K †dvb Ges / A_ev AbjvBb / B›Uvi‡bU e¨vswKs myweav cÖ`vb K‡i †m‡ÿ‡Î 
MÖvnK GUv wbwðZ Kivi Rb¨ m¤ú~Y©fv‡e `vqx n‡e †h e¨w³MZ cwiPq b¤^i (wcb) KvW© b¤^i Ges 
Ab¨vb¨ e¨w³MZ Z_¨ / cvmIqvW© Ab¨ †Kvb e¨w³ ev Z…Zxq c‡ÿi wbKU cÖKvwkZ nq wb| hw` MÖvnK 
†¯^”Qvq ev `yN©UbvemZ Ab¨ †Kvb e¨w³i mv‡_ fvM K‡i Z‡e G Kvi‡Y †Kvb ÿwZ ev LiP BZ¨vw`i 
Rb¨ e¨vsK `vqx n‡e bv| 

14.2 If the Bank receives any verbal instructions from the Customer or any 
other person purporting to be the Customer and correct Account number 
and PIN / Card Number and other personal information are given. The 
Bank may act upon such verbal instructions and the Customer agrees to 
indemnify the Bank against any loss, damages, costs or demands incurred 
by the Bank as a result of or in connection therewith.

14.2| hw` e¨vsK MÖvnK ev MÖvn‡Ki cÿ †_‡K Ab¨ †Kvb e¨w³ †_‡K †gŠwLK wb‡`©kbv cvq Ges mwVK GKvD›U 
b¤^i I wUb / KvW© b¤^i Ges Ab¨vb¨ e¨w³MZ Z_¨ cÖ`vb Kiv nq Z‡e e¨vsK Giƒc †gŠwLK wb‡`©kbv 
†gvZv‡eK KvR Ki‡Z cv‡i Ges MÖvnK Zvi d‡j ev D³ wel‡q e¨vs‡Ki †h‡Kvb ÿwZ LiP ev `vwei 
wecix‡Z e¨vs‡K `vqgy³ Ki‡Z m¤§Z|

14.3 The Bank reserves the right to refuse to execute any instructions if the 
Bank is in doubt of the identity of the caller or the genuineness of any 
instruction so given.

14.3| e¨vsK †Kvb wb‡`©kbv ev¯Íevq‡b A¯^xKvi Kivi AwaKvi msiÿY K‡i hw` e¨vsK Giƒc cÖ`Ë wb‡`©kbvi 
cÖK…ZZv ev cwiPq m¤ú‡K© m‡›`n †cvlb K‡i|

14.4 In case of Joint Account(s), if the instructions are given by a person who is 
singly authorized to operate the Account and the correct PIN / Card 
Number and other personal information are given such instructions shall 
be fully binding on the Customer.

14.4| †hŠ_ wnmv‡ei †ÿ‡Î hw` Ggb e¨w³i gva¨‡g wb‡`©kbv cÖ`vb Kiv nq whwb GKKfv‡e wnmve 
cwiPvjbvi Rb¨ Aby‡gvw`Z Ges mwVK wUb / KvW© b¤^i Ges Ab¨vb¨ e¨w³MZ Z_¨ cÖ`vb Kiv nq Z‡e 
Giƒc wb‡`©kbv cwic~Y©fv‡e MÖvn‡Ki Dci eva¨Ki n‡e| 

14.5 For availing the phone / on-line / internet banking facility, the Customer 
shall comply with all other requirements and guidelines issued by the Bank 
from time to time, which will be fully binding on the Customer.

14.5| †dvb/AbjvBb/B›Uvi‡bU myweav †fv‡Mi †ÿ‡Î MÖvnK mg‡q mg‡q e¨vs‡Ki RvixK…Z hveZxq kZ©vejx 
I wb‡`©kbv †g‡b Pj‡eb hv cwic~Y©fv‡e MÖvn‡Ki Dci eva¨Ki n‡e|

14.6 All recorded conversation under the phone banking facility, and all other 
records of the Bank in relation to any ATM and / or on-line banking 
transactions / instructions, shall be conclusive evidence of any instructions 
given and shall be fully binding on the Customer.

14.6| †h‡Kvb GwUGg Ges / A_ev AbjvBb e¨vswKs †jb‡`b / wb‡`©kbv wel‡q e¨vs‡Ki Ab¨vb¨ †iKW© Ges 
†dvb e¨vswKs myweavi Aax‡b hveZxq †iKW©f~³ K‡_vcK_b cÖ`Ë wb‡`©kbvmg~‡ni P~ovšÍ cªgvb n‡e 
Ges Zv cwic~Y©fv‡e MÖvn‡Ki Dci eva¨Ki n‡e|

14.7 The Customer acknowledges that phone / on-line Banking involves 
inherent risks including risks associated with fraud and unintended or 
erroneous instructions. The Customer hereby accepts all risks and 
responsibilities appurtenant therewith.

14.7| MÖvnK ¯^xKvi K‡ib †h †dvb / AbjvBb e¨vswKs cÖZviYv Ges Awb”QvK…Z ev fzjemZ wb‡`©kbvmg~‡ni mv‡_ 
mswkøó SuzwKmn AšÍwb©wnZ SuzwK mswkøó K‡i| MÖvnK GZØviv D³ hveZxq SuzwK I `vq-`vwqZ¡ MÖnY K‡ib| 

14.8 The Bank shall not in any manner, whatsoever, be responsible for any loss 
or damage caused to the customer or any third party for any reason 
whatsoever, including but not limited to any delay or non -performance or 
breakdown in the communication system.

14.8| e¨vsK †Kvb cÖKv‡i †hvMv‡hvM wm‡÷‡g AKvh©Ki ev wej¤^ ev A`ÿZv mn Z‡e mxwgZ bv Giƒc 
welqmn †h‡Kvb Kvi‡Y MÖvnK ev Ab¨ †Kvb Z„Zxq c‡ÿi wbKU NwUZ †Kvb ÿwZi Rb¨ `vqx n‡e bv| 

14.9 Neither the Bank nor its service providers shall be liable for non-delivery, 
delayed deliveries, errors, losses or distortion in transmission of SMS or 
E-Mail alerts to the Customers.

14.9| e¨vsK A_ev Gi †Kvb †mev cÖ`vbKvix MÖvn‡Ki wbKU GmGgGm ev B-‡gBj ms‡KZ cÖPv‡i wejw¤^Z 
†Wwjfvix, bb-†Wwjfvix, fzj, ÿwZ ev weK…wZi Rb¨ `vqx n‡e bv| 

14.10 The Bank shall not in any circumstances be bound to contact the Customer 
/ account holder to con�rm any transaction carried out in connection with 
the online banking services.

14.10| e¨vsK †Kvb Ae¯’v‡ZB AbjvBb e¨vswKs †mev wel‡q cwiPvwjZ †Kvb †jb‡`b wbwðZ Ki‡Z MÖvnK / 
wnmveavixi mv‡_ †hvMv‡hvM Ki‡Z eva¨ bq|

14.11 The Bank reserves the right to demand a copy, of any identi�cation as the 
Bank deems �t of any third party who presents himself / herself at any 
branch of the bank for the purpose of carrying out a transaction 
authorized by the Customer / account holder.

14.11| e¨vsK h_vh_ g‡b K‡i Z…Zxq c‡ÿi wel‡q Gi cwiPq welq Kwc PvIqvi AwaKvi msiÿY K‡ib whwb MÖvnK 
/ wnmveavixi Aby‡gvw`Z †jb‡`b m¤úv`‡bi D‡Ï‡k¨ e¨vs‡Ki †Kvb kvLvq wb‡R‡K Dc¯’vcb K‡ib|

14.12 In case, any Services / Products related to Account are availed by the 
Customer, such as Internet Banking etc, terms & conditions of all those 
Services / Products shall be considered integral part of these Terms & 
Conditions, even if signed separately.

14.12| hw` MÖvnK †Kvb †mev / wnmve wel‡q cY¨ †fvM K‡ib †hgb B›Uvi‡bU e¨vswKs BZ¨vw`, Z‡e D³ 
†mevmg~n / c‡Y¨i kZ©vejx GB kZ©vejxi Awe‡”Q`¨ Ask wnmv‡e we‡ewPZ n‡e hw`I Zv Avjv`vfv‡e 
¯^vÿwiZ nq|

14.13 All Customers are automatically provided with online banking facility upon 
opening of Account with the Bank.

14.13| e¨vs‡K wnmve †Lvjvi ci cÖ‡Z¨K MÖvnK ¯^qswµq AbjvBb e¨vswKs myweav cv‡eb|
14.14 In respect of online encashment of a cheque, payment made to the bearer 

of the cheque shall be fully binding on Customer and shall not be 
questioned or disputed for any reason whatsoever.

14.14| †Kvb †P‡Ki AbjvBb bM`vqb wel‡q †P‡Ki enbKvixi wbKU cÖ`Ë †c‡g›U cwic~Y©fv‡e MÖvn‡Ki Dci 
eva¨Ki n‡e Ges †Kvb Kvi‡Y Zv‡K cÖkœwe× Kiv hv‡e bv| 

15. Closure of Account
15| wnmve eÜ KiY
15.1 The Bank reserves the right to close the Account by giving 14 days notice. 

On closure of the Account, the Customer shall return to the Bank the 
unused cheque(s) duly cancelled by drawing two "Horizontal Lines'; and 
ATM Card(s) after cutting them in half.

15.1| 14 w`‡bi †bvwUk cÖ`vb K‡i wnmve eÜ K‡i †`Iqvi AwaKvi e¨vsK msiÿY K‡i| wnmve eÜ Kivi 
ci MÖvnK 2wU AvovAvwo jvBb †U‡b h_vh_fv‡e evwZjK…Z A-e¨eüZ †PKmg~n Ges GwUGg KvW© 
†K‡U `yB fvM K‡i e¨vs‡K †diZ cÖ`vb Ki‡e| 

15.2 The Bank in its sole discretion may also close those accounts which show Nil 
balance for last six months or any account which in its opinion is not 
satisfactorily operated, or for any other reason whatsoever, it shall not be 
incumbent on the Bank to disclose to the account holder / depositor the 
reason for doing so.

15.2| e¨vsK Gi wbi¼zk B”Qvq D³ wnmvemg~n eÜ K‡i w`‡Z cv‡i  hv MZ 6 gv‡m †Kvb A_© cÖ`k©b K‡i bv 
ev Giƒc wnmve hv e¨vs‡Ki g‡Z †h †Kvb Kvi‡YB †nvK m‡šÍvlRbK fv‡e cwiPvwjZ n‡”Q bv, Giƒc 
Kivi Rb¨ wnmveavix / Rgv`vbKvixi wbKU †Kvb KviY cÖ`k©‡bi Rb¨ e¨vsK `vqx bq| 

15.3 The Bank shall have been discharged of any / all its liability with respect to 
an Account so closed by mailing to the Customer / account holder / 
depositor at his / her last known address as per the Bank's record, a Bank 
draft in the currency of such account, payable to the order of the Customer 
/ account holder / depositor in the amount of then credit balance of such 
Account less deduction(s) in respect of the amount of any claim that the 
Bank may have on such funds constituting the credit balance.

15.3| e¨vs‡Ki †iKW© †gvZv‡eK MÖvn‡Ki me©‡kl ÁvZ wVKvbvq MÖvn‡Ki / wnmveavixi / Rgv`vbKvixi wbKU 
†gBj Gi gva¨‡g Giƒ‡c eÜK…Z wnmve wel‡q Gi †h‡Kvb / hveZxq `vqe×Zv wb®úwË Ki‡Z cvi‡eb, 
†h †Kvb cwigvY `vex wel‡q KZ©b e¨wZZ Giƒc wnmv‡ei ZLb †µwWU e¨v‡j‡Ýi cwigv‡Y MÖvnK / 
wnmveavix / Rgv`vbKvixi Av‡`‡k cÖ‡`q, Giƒc wnmv‡ei gy`ªvq e¨vsK WªvdU hv †µwWU e¨v‡jÝ 
MVbKvixi Giƒc Znwej wel‡q e¨vs‡Ki wbKU _vK‡Z cv‡i| 

16. Stop Payment Instructions
16| †c‡g›U eÜ KiY wb‡`©kbv
16.1 The Bank may accept stop payment instruction from the Customer if a 

cheque is reported lost or stolen, provided the necessary details of the lost 
/ stolen cheque are given by the Customer and the cheque is not already 
paid before receiving such instruction. Where the Customer verbally gives 
the stop payment instruction, he shall immediately send to the Bank 
written con�rmation by facsimile or any other expeditious means. The 
Customer agrees to fully indemnify the Bank against any loss, damages, 
claims, demands, costs and expenses (including legal expenses) arising or 
incurred as a result of acting on the Customer's stop payment instruction.

16.1| e¨vsK Kv÷gvi †_‡K †c‡g›U eÜ KiY wb‡`©kbv MÖnY Ki‡Z cv‡i hw` GKwU †PK nvwi‡q †M‡Q ev Pzwi 
n‡q †M‡Q Rvb‡Z cv‡i Z‡e kZ© _v‡K †h nvwi‡q hvIqv / Pzwi hvIqv †P‡Ki cÖ‡qvRbxq weeiY MÖvnK‡K 
cª`vb Ki‡Z n‡e Ges Giƒc wb‡`©k MÖn‡Yi c~‡e© †PKwUi gva¨‡g BwZg‡a¨ G UvKv cÖ`vb Kiv nq wb| 
†hLv‡b GKRb MÖvnK †c‡g›U eÜ KiY wb‡`©kbv †gŠwLKfv‡e cÖ`vb K‡ib ZLb wZwb Awej‡¤^ `ªæZ 
Dcv‡q e¨vs‡Ki wbKU wjwLZ wbðqZv †cÖiY Ki‡eb| MÖvnK Zvi eÜ KiY wb‡`©kbvi Dci e¨vs‡Ki 
Kv‡Ri d‡j NwUZ ev DwËZ †h †Kvb cÖKvi ÿqÿwZ LiP (AvBbMZ LiPmn) Gi wecix‡Z e¨vsK‡K 
cwic~Y©fv‡e `vqgy³ Ki‡Z m¤§Z| 

17. Death of a Customer
17| MÖvn‡Ki g„Zz¨
17.1 In case of death or bankruptcy of an individual Customer, the Bank will 

stop operation in the Account immediately, after the receipt of of�cial 
notice or as and when becomes aware of it from any reliable source. 
Operation in such Account shall only be allowed strictly as per Bank's 
policy / production of a Succession Certi�cate or other Court order from a 
court of competent jurisdiction.

17.1| †Kvb e¨w³ MÖvn‡Ki g„Zz¨ n‡j ev †`Dwjqv n‡q †M‡j e¨vsK †Kvb wbf©i‡hvM¨ Drm †_‡K welqwU ÁvZ nIqvi 
mv‡_ mv‡_ ev Awdwkqvj †bvwUk MÖn‡Yi ci Awej‡¤^ wnmv‡ei cwiPvjbv eÜ K‡i w`‡e| Giƒc wnmv‡e 
cwiPvjbv †KejgvÎ Dchy³ GLwZqvi m¤úbœ Av`vjZ †_‡K Iqvwik mb` A_ev Ab¨iƒc Av`vjZ Av‡`k 
cÖ`k©b / e¨vs‡Ki bxwZ †gvZv‡eK K‡Vvifv‡e Aby‡gvw`Z n‡e| 

17.2 In case of operating instruction of either or survivor, in the event of the 
death of either of the Customers / account holder(s) / depositor(s), the 
credit balance in the Account will be payable to the surviving account 
holder(s) / depositor(s). However, the same is subject to any change in 
prevalent laws, from time to time.

17.2| MÖvnK / wnmveavix / Rgv`vbKvixi g„Zz¨ d‡j wnmv‡ei †µwWU e¨v‡jÝ RxweZ wnmveavix / 
Rgv`vbKvix‡K cÖ‡`q n‡e Z‡e G welqwU mg‡q mg‡q we`¨gvb AvB‡bi cwieZ©b mv‡cÿ| 

17.3 The above stated provisions shall also apply to authorized representatives 
of any Accounts of �rms, partnerships and companies and to the extend 
applicable

17.3| Dc‡i ewY©Z welqvw` dvg©, Askx`vix cÖwZôvb Ges †Kv¤úvbxi Aby‡gvw`Z cÖwZwbwai †ÿ‡ÎI cÖ‡hvR¨ 
n‡e| 

18. Restriction on creation of Security
18| wmwKDwiwU m„wó‡Z evav 
18.1 The amounts deposited or standing to the credit of an Account cannot in 

any way be assigned or charged to a third party by way of security. The 
Bank shall not be bound by any notice of assignment or charge in favour 
of a third party. However, the Customer shall have the right to create a lien 
over or pledge his deposits in favour of the Bank or in favour of any other 
branch of the Bank to secure any �nance, banking or credit facilities 
granted by the Bank or such other branch of the Bank to the Customer or 
to any other person at the Customer's request or against the Customer's 
guarantee.

18.1| wnmv‡ei †µwW‡U RgvK…Z ev we`¨gvb A_© †Kvbfv‡e wmwKDwiwUi gva¨‡g †Kvb Z„Zxq c‡ÿi wbKU cÖ`vb 
ev PvR© Kiv hv‡e bv| e¨vsK Z…Zxq c‡ÿ wb‡qvMK…Z PvR© †bvwUk Øviv eva¨Ki n‡e | Z‡e MÖvnK Zvi 
M¨vivw›Ui wecix‡Z A_ev MÖvn‡Ki Aby‡iv‡a Ab¨ †Kvb e¨w³i wbKU ev MÖvn‡Ki wbKU e¨vs‡Ki Ab¨ †Kvb 
kvLv ev e¨vs‡Ki Aby‡gvw`Z †h †Kvb Avw_©K e¨vswKs ev †µwWU myweav †c‡Z e¨vs‡Ki Ab¨ †h †Kvb 
kvLvi c‡ÿ ev e¨vs‡Ki c‡ÿ Zvi Rgvmg~n †cøR Ki‡Z ev wj‡qbIfvi m„wó Kivi AwaKvix n‡eb| 

19. Changes and Expenses
19| cwieZ©b Ges LiPvw`
19.1 All Customers / account holders / depositors will be charged Fee / 

commission etc. as per prevalent Schedule of Bank Charges which is 
amendable, from time to time, as per Bank's procedure and policies / 
Bangladesh Bank and ’s regulations.

19.1| me MÖvnK / wnmveavix / Rgv`vbKvix‡K e¨vsK Pv‡R© we`¨gvb Zdwmj †gvZv‡eK wd / Kwgkb BZ¨vw` PvR© Kiv 
n‡e hv mg‡q mg‡q e¨vs‡Ki cÖwµqv Ges bxwZ / evsjv‡`k e¨vs‡Ki wewa weavb †gvZv‡eK ms‡kvab‡hvM¨| 

19.2 All applicable Government taxes and levies shall be recovered from the 
Customer as per laws and related directives / circulars etc in force for the 
time being.

19.2| hveZxq cÖ‡hvR¨ miKvix Ki I †jfx eZ©gv‡b cÖPwjZ AvBb I mswkøó wb‡`©kbv / mvKz©jvi †gvZv‡eK 
MÖvn‡Ki wbKU †_‡K Av`vq Kiv n‡e| 

19.3 The Bank reserves the right to debit the account for any expenses, fees, 
commission, markup / interest, withholding tax, stamp duty, tax, duty, or 
any other cost, charges or expenses arising out of any transactions or 
operation of the account or term deposit with the Bank as may be payable 
to the Bank and / or provincial or federal government as may be levied 
from time to time, without prior notice to the Customer/ account holder / 
depositor.

19.3| e¨vs‡Ki wbKU †gqv`x Rgv A_ev wnmve cwiPvjbv A_ev †h †Kvb †jb‡`b DwÌZ †h †Kvb ai‡bi 
LiP, wd, Kwgkb, gvK©Avc / my`, cÖZ¨vnvi Ki, ÷¨v¤ú ïé, ev Ab¨ †Kvb LiP, PvR© ev LiPv`xi Rb¨ 
e¨vsK D³ GKvD›U †WweU Kivi AwaKvi msiÿY K‡i hv e¨vsK‡K cÖ‡`q n‡Z cv‡i Ges miKvi mg‡q 
mg‡q cÖ‡qvM Ki‡Z cv‡i MÖvnK / wnmveavix / Rgv`vbKvix‡K †Kvb cÖKvi c~e© †bvwUk e¨wZwi‡K|

19.4 Moreover, the Bank shall also have a right to debit anyone or more 
Account(s) of the Customer / account holder(s) / maintained with the Bank 
to adjust any and all of the outstanding liabilities of the Customer / 
account holder(s), towards the Bank or any government authority, if so 
required / directed, from time to time.

19.4| AwaKš‘, miKvix KZ…©cÿ ev e¨vsK‡K, MÖvnK / wnmveavixi hveZxq `vq-‡`bv mgš^q Kivi Rb¨ 
e¨vs‡Ki wbKU MÖvnK / wnmveavixi GK ev GKvwaK wnmve †WweU Kivi AwaKviI e¨vsK msiÿY K‡i, 
mg‡q mg‡q hw` cÖ‡qvRb nq|

19.5 Free of charge. ATM withdrawals from the Bank's own ATM is allowed. 
However, in case of withdrawal from the Account through ATMs of other 
banks, the respective / other banks may recover charges for such 
transactions.

19.5| e¨vs‡Ki wbR¯^ GwUGg †_‡K UvKv  D‡Ëvjb webvg~‡j¨ Aby‡gvw`Z Z‡e Ab¨ e¨vs‡Ki GwUGg gva¨‡g 
GKvD›U †_‡K D‡Ëvj‡bi †ÿ‡Î mswkøó / Ab¨ e¨vsK Giƒc †jb-†`‡bi Rb¨ PvR© †K‡U wb‡Z cv‡i|

20. Indemnity or Liability
20| `vq gyw³ ev `vq
20.1 The Bank shall endeavor to provide error-free operation of the Account 

and services to the Customer. However, notwithstanding the same 
Customer agrees that the Bank or any of its employees, agents shall not be 
liable for any loss, damages and liabilities incurred, suffered, sustained or 
required to be paid arising out of:

20.1| MÖvn‡Ki wbKU †mev Ges fzjgy³ wnmve cwiPvjbv cÖ`vb Ki‡Z e¨vsK me©`v cÖ‡Póv Ki‡e| Z‡e D³ 
welq k‡Z©I MÖvnK m¤§Z †h e¨vsK ev Gi †Kvb Kg©Pvix, G‡R›U †Kvb cÖKvi ÿwZ ev `vqx hw` N‡U 
Zvi Rb¨ `vqx n‡e bv hv wbgœiƒc: 

 i. Bank acting upon the Customer's verbal instructions for stop payment 
which the Customer failed to con�rm subsequently in writing, hold 
mail or any other instruction.

 K) hLb e¨vsK †c‡g›U eÜ Kivi wel‡q MÖvn‡Ki †gŠwLK wb‡`©‡k KvR K‡i Ges D³ MÖvnK 
cieZ©x‡Z wjwLZfv‡e, ev Ab¨ †Kvb wb‡`©kbv gva¨‡g wbwðZ Ki‡Z e¨_© nq| 

 ii. Any action taken by the Bank relying upon the instructions of the 
Customer which later on turns out to be duplicate or erroneous.

 L) MÖvn‡Ki wb‡`©kbvi Dci wfwË K‡i e¨vs‡Ki M„nxZ c`‡ÿc hv cieZ©x‡Z Wzwcø‡KU ev fzj 
cÖgvwYZ nq|

 iii. For any instruction not complied with due to reasons beyond control 
of the Bank or due to disruption or failure in any communication or 
electronic transmission facility and the Customer agrees to indemnify 
the Bank for any loss actually suffered or expenses actually incurred 
by the Bank for the same.

 M) B‡j±ªwbK m¤cÖPvi myweav ev Ab¨ †Kvb †hvMv‡hv‡M e¨_©Zv ev cÖwZeÜKZvi Kvi‡Y ev e¨vs‡Ki 
wbqš¿‡bi evB‡i †Kvb Kvi‡Y wb‡`©kbv cwicvwjZ bv n‡j MÖvnK †m Kvi‡Y e¨vs‡Ki Øviv NwUZ 
cÖK…Z LiP ev cÖK…Z ÿwZi Rb¨ e¨vsK‡K `vq gy³ Ki‡Z m¤§Z|

 
21. Customer's covenant's, Warranties and Representations
21| MÖvn‡Ki cÖwZkÖæwZ, Iqv‡iw›U I Dc¯’vcb|
21.1 The Customer shall be bound by any / all instructions issued by the 

Customer or purporting on their face to have been issued by the Customer 
and accepted by the Bank.

21.1| MÖvnK Zvi gva¨‡g cÖ`Ë †h‡Kvb / hveZxq wb‡`©kbv †g‡b Pj‡eb ev MÖvnK Rvix K‡i‡Qb Giƒc 
wb‡`©kbv Ges hv e¨vsK MÖnY K‡i‡Qb| 

21.2 Instructions shall be deemed irrevocable and binding on the Customer upon 
transmission by the Customer to the Bank.

21.2| wb‡`©kbvmg~n AcÖZ¨vnvi †hvM¨ Ges e¨vs‡Ki wbKU MÖvnK gva¨‡g cÖ`v‡bi ci MÖvn‡Ki Dci eva¨Ki 
MY¨ n‡e| 

21.3 The Customer shall be solely responsible for ensuring the accuracy and 
completeness of Customer instructions. The Bank shall not be responsible 
for the consequences of any Customer instructions being incomplete, 
garbled or inaccurate.

21.3| MÖvnK cwic~Y©fv‡e Zvi wb‡`©kbvi ï×Zv I cwic~Y©Zv wbwðZ Kivi Rb¨ `vqx n‡e| Am¤ú~Y©, A®úó 
ev MÖvn‡Ki fyj wb‡`©kbvi d‡j e¨vsK `vqx n‡e bv| 

21.4 The Bank shall have the right to utilize the services of their any approved 
vendor for the purpose of printing statements of account, their mailing, 
veri�cation of address, collection of cheques / instruments.

21.4| †PK / `wjjv`x msMÖn, wVKvbv cixÿv, Zv‡`i †gBwjs, wnmve weeiYx wcÖw›Us Gi D‡Ï‡k¨ Zv‡`i 
Aby‡gvw`Z †h †Kvb †fÛ‡ii †mev e¨envi Kivi AwaKvi e¨vsK msiÿY K‡i| 

21.5 The Customer shall at all the times maintain clear and suf�cient funds in 
the Account in order for the Bank to put into effect any instructions 
provided by the Customer.

21.5| MÖvnK me©`v wnmv‡e ch©vß Znwej msiÿY Ki‡e hv‡Z e¨vsK MÖvn‡Ki Øviv cÖ`Ë †h †Kvb wb‡`©kbv 
Kvh©Ki Ki‡Z cv‡i| 

21.6 The Customer understands that the Bank may outsource certain of its 
functions to any third party(ies) for the provision of ef�cient service. The 
Customer hereby authorizes the Bank to release Customer’s name, account 
number and /or his any other personal / account related information to 
any third party engaged for the purpose of providing services to the Bank, 
including but not limited to, printing statements of account, their mailing, 
veri�cation of address, collection of cheques / instruments, etc. The 
Customer hereby agrees to indemnify the Bank against any losses or 
damages that might be incurred beyond reasonable care of the Bank to 
ensure integrity and con�dentiality of the Customer’s data.

21.6| MªvnK AeMZ †h e¨vsK Kvh©Ki †mev cÖ`v‡bi R‡b¨ †Kvb Z…Zxq c‡ÿi wbKU Gi wKQz Kg©KvÛ AvDU‡mvm© 
Ki‡Z cv‡i| MÖvnK GZØviv †PK / `wjjvw` msMÖn, wVKvbv cixÿv, †gBwjs cixÿv, wnmve weeiYx wcÖw›Us, 
Z‡e mxwgZ bq, BZ¨vw`mn e¨vs‡Ki wbKU †mev cÖ`v‡bi D‡Ï‡k¨ wb‡qvwRZ †Kvb Z…Zxq cÿ‡K wnmv‡e 
m¤úwK©Z Z_¨ / Zvi Ab¨ †Kvb e¨w³MZ Ges / A_ev MÖvn‡Ki bv, wnmve b¤^i cÖ`vb Ki‡Z e¨vsK‡K 
Aby‡gv`b K‡i| MÖvnK †h †Kvb cÖKvi ÿwZ hv MÖvn‡Ki Z‡_¨  †MvcbxqZv I mZZv wbwðZ Kivi Rb¨ 
e¨vs‡Ki hyw³ msMZ mZK©Zvi evB‡i NwUZ n‡q‡Q Giƒc Kvi‡Y e¨vsK‡K `vqgy³ Ki‡Z m¤§Z|

22. Dormant Account
22| myß wnmve
22.1 As per the Bank's policy if the Account (Saving / Current) has not been 

operated by the Customer during the last 12 months. The Account will be 
classi�ed as Dormant Account and no withdrawal will be allowed until the 
Account is reactivated. The Bank reserves the right to disallow debit 
transaction(s) in the Customer’s Account while the Account remains 
dormant / inactive. However, Debits under the recovery of loans and 
markup etc., any permissible Bank charges, Government duties or levies 
and instructions issued under any law or from the Court will not be subject 
to Debit or Withdrawal restrictions.

22.1| e¨vs‡Ki bxwZ †gvZv‡eK hw` wnmve (mÂq / PjwZ) MZ 12 gv‡m MÖvnK cwiPvjbv bv K‡ib Z‡e 
wnmvewU myß GKvD›U wnmv‡e †kÖYxKiY Kiv n‡e Ges cybivq mPj bv Kiv ch©šÍ wnmve †_‡K UvKv 
D‡Ëvjb Kiv hv‡e bv| MÖvn‡Ki wnmv‡e †WweU †jb‡`b Abby‡gv`b Kivi AwaKvi e¨vsK msiÿY hLb 
wnmvewU myß/APj _v‡K Z‡e †jvb Ges gvK©Avc BZ¨vw` Av`vq Aax‡b †WweUmg~n, †Kvb Aby‡gv`b 
†hvM¨ e¨vsK PvR© miKvix wWDwU ev †Kvb AvBb ev Av`vjZ †_‡K RvixK…Z wb‡`©kbv †WweU Kiv ev 
D‡Ëvjb cÖwZeÜKZv mv‡c‡ÿ n‡e bv|  

22.2 For reactivation of dormant / inactive Account, the Customer / Account 
holder must be present in the branch at the time of giving request in 
writing to their concerned branch for change of status and shall hold 
original Passport, Driving License, National Identity Card and submit a 
photocopy of the same to their concerned branch for the record keeping. 
After satisfactory veri�cation as per policy of the Bank, the Account may 
be activated.

22.2| myß / APj wnmve mPj Kivi Rb¨ MÖvnK / wnmveavix Aek¨B Ae¯’v cwieZ©‡bi Rb¨ Zv‡`i mswkøó kvLvq 
wjwLZfv‡e Aby‡iva cÖ`v‡bi mg‡q Aek¨B Dcw¯’Z _vK‡e Ges g~j cvm‡cvU©, WªvBwfs jvB‡mÝ, RvZxq 
cwiPq cÎ mv‡_ ivL‡e Ges †iKW© ivLvi Rb¨ Zv‡`i wba©vwiZ kvLvq †m¸wji d‡UvKwc Rgv w`‡e| 
e¨vs‡Ki bxwZ †gvZv‡eK m‡šÍvlRbK cixÿvi ci GKvD›U mwµq Kiv †h‡Z cv‡i| 

22.3 If no transaction has taken place in the Account and no statement of 
account has been requested or acknowledged by the Customer during the 
last ten years, the deposit in the Account will be surrendered by the Bank 
to the Bangladesh Bank as required by the Bank Company Act 1991 of 
Bangladesh.

22.3| hw` wnmv‡e †Kvb †jb †`b bv n‡q _v‡K Ges †Kvb wnmve weeiYx MZ 10 eQ‡i MÖvnK Aby‡iva bv K‡ib 
Z‡e wnmv‡ei Rgv evsjv‡`‡ki e¨vsK †Kv¤úvbx AvBb 1991 Gi wbqg †gvZv‡eK evsjv‡`k e¨vs‡Ki 
wbKU e¨vsK Rgv cÖ`vb Ki‡eb| 

23. Bank's Lien
23| e¨vs‡Ki wj‡qb
23.1 The Bank shall have a lien on all funds, monies, securities and other 

properties of whatsoever nature belonging to the Customer in the 
possession of the Bank for repayment of any liability or indebtedness of 
the Customer to the Bank

23.1| e¨vsK Zvi wbKU MÖvn‡Ki †Kvb †`bv ev `vq cwi‡kv‡ai Rb¨ e¨vs‡Ki wbKU `vZv MÖvn‡Ki hveZxq Znwej, 
A_©, wmwKDwiwU ev Ab¨ †h †Kvb ai‡bi m¤úwËi Dci wj‡qb AwaKvi †fvM Ki‡e| 

24. Bank's Right to Consolidate and Set-off
24| e¨vs‡Ki msnZ Kiv Ges mgš^q Kivi AwaKvi
24.1 The Bank may at any time and without further notice or liability in any 

manner to the Customer shall have the right to combine or consolidate or 
merge anyone or all Accounts / deposits of the Customer with the Bank or 
any of its branches (whether current or saving deposit or of any other 

nature and in whatever currency) to adjust or set-off any outstanding 
indebtedness or liabilities of the Customer to the Bank whether primary or 
collateral, irrespective of the currency or currencies involved. Where such 
combination, consolidation and / or set off requires the conversion of one 
currency into another, the Bank shall be entitled to effect such conversion 
at such rate of exchange prevailing on the day of such combination, 
consolidation and / or set-off as the Bank may apply in accordance with 
the Bank's usual banking practice in such connection and all exchange 
risks, losses, premium, commission and other Bank Charges shall be borne 
by the Customer.

24.1| e¨vsK †h †Kvb mg‡q Ges †Kvb †bvwUk ev MÖvn‡Ki wbKU †Kvb cÖKv‡i `vqe×Zv e¨ZxZ e¨vs‡Ki wbKU 
MÖvn‡Ki ̀ vqe×Zv ev †h †Kvb cÖKvi e‡Kqv mgš^‡q ev †mUAd Kivi Rb¨ e¨vsK ev Gi †h †Kvb kvLvq 
(PjwZ ev mÂqx Rgv ev Ab¨ †h †Kvb ai‡bi I †h †Kvb gy`ªvq) MÖvn‡Ki hveZxq wnmve / Rgv msnZ, 
mswgkÖb ev mshy³ Kivi AwaKvi e¨vs‡Ki _vK‡e †mUv cÖv_wgK ev cieZ©x hvB †nvK bv †Kb| †hLv‡b 
Giƒc mswgkÖb msnZKiY Ges A_ev †mUAd GK ai‡bi gy`ªv †_‡K Ab¨ gy`ªvq iæcvšÍ‡ii cÖ‡qvRb nq 
ZLb e¨vsK Giƒc mswgkªb, msnZKiY Ges / A_ev †mUAd Kivi Zvwi‡L we`¨gvb wewbgq nv‡i Giƒc 
iƒcvšÍi Kvh©Ki Kivi †hvM¨ n‡eb †hgbwU e¨vsK Giƒc wel‡q Ges hveZxq wewbgq SzwK, ÿwZ, 
wcÖwgqvg, Kwgkb Ges Ab¨vb¨ e¨vsK PvR© MÖvnK e¨vs‡Ki ¯^vfvweK e¨vswKs bxwZ †gvZv‡eK enb 
Ki‡eb| 

25. ATM / Debit Card /Tele Banking
25| GwUGg / †WweU KvW© †Uwj e¨vswKs 
 "The Card Holder" means the individual Customer to whom the "Card" (Le. 

ATM / Debit Card /Tele Banking) is issued by the Bank Alfalah Limited 
("Bank"). Where the application for Card is jointly signed by persons 
maintaining joint account on either or survivor basis, the said person shall 
be jointly and severally bound by these terms & conditions.

 KvW© †nvìvi A_© e¨vsK Avjdvjvn& wjwg‡UW (e¨vsK) cÖ`Ë KvW© (GwUGg / †WweU KvW© / †Uwje¨vswKs) 
hv e¨w³ MÖvnK‡K cÖ`vb Kiv n‡q‡Q| †hLv‡b Kv‡W©i Rb¨ Av‡e`b DfqB ev RxweZ wfwË‡Z †hŠ_ 
wnmve msiÿYKvix e¨w³M‡Yi gva¨‡g †hŠ_fv‡e ¯^vÿwiZ nq ZLb D³ e¨w³ †hŠ_ Ges GKKfv‡e 
hveZxq kZ©vejx †g‡b Pj‡eb| 

25.1 The Card shall be issued maintaining sole or joint accounts in BDT Current 
and / or Savings Accounts (on either or survivor basis)' with the "Bank" in 
Bangladesh. In the event of the Account being closed for any reason or the 
minimum balance not being maintained at any time, the Card validity may 
cease until such time, the balance in the Card related Account is brought 
back and maintained at minimum required balance.

25.1| evsjv‡`‡k e¨vs‡Ki wbKU mÂqx wnmve Ges / A_ev PjwZ wnmve evsjv‡`kx UvKvq GKK ev †hŠ_ 
wnmve msiÿY K‡i KvW© cÖ`vb Kiv n‡e †h †Kvb Kvi‡Y ev †h †Kvb mg‡q b~¨bZg e¨v‡jÝ msiÿY 
Kiv bv n‡j Kv‡W©i ˆeaZv eÜ n‡q †h‡Z cv‡i hZÿb bv ch©šÍ KvW© m¤úwK©Z wnmv‡e e¨v‡jÝ c~iY 
Kiv nq Ges cÖ‡qvRbxq b~¨bZg e¨v‡jÝ iÿv Kiv nq| 

25.2 The Card shall be issued for use on Automated Teller Machines (ATM) and 
Point of Sales (POS) Terminal installed at the branches of the Bank and at 
business place(s) of merchants and the ATM / Debit Switch designated by 
the Bank within Bangladesh.

25.2| e¨vs‡Ki kvLvq Ges e¨emvqxi e¨emv¯’‡j Ges evsjv‡`‡k e¨vs‡Ki wba©vwiZ GwUGg †WweU myB‡P 
¯’vwcZ c‡q›U Ae †mjm (wcIGm) Uvwg©bvj Ges A‡Uv‡g‡UW †Ujvi †gwkbm (GwUGg) G e¨env‡ii 
Rb¨ KvW© cÖ`vb Kiv n‡e|

25.3 The Card shall not be used to overdraw the account or to obtain credit of 
any description or nature and shall not under any circumstance be 
attained, transferred, pledged or made subject to any lien, charge or 
encumbrance of any nature.

25.3| wnmv‡e AwZwi³ D‡Ëvjb Kivi Rb¨ ev †Kvb ai‡bi †µwWU msMÖ‡ni Rb¨ KvW© e¨envi Kiv hv‡e bv 
Ges †Kvb Ae¯’v‡ZB †Kvb ai‡bi wj‡qb, PvR© ev cÖwZeÜKZv mv‡c‡ÿ Zv n¯ÍvšÍi, AR©b Kiv hv‡e 
bv|

25.4 The Card shall remain the property of the Bank at all times and the Bank 
may at its sole discretion, and without assigning any reason, cancel the 
Card and through notice, demand it's return, and the Customer / card 
holder shall return the card to the Bank within the time stipulated by the 
Bank in the notice.

25.4| KvW© me©`v e¨vs‡Ki m¤úwË _vK‡e Ges e¨vsK Zvi wbi¼zk B”Qvq Ges KviY cÖ`k©b e¨wZ‡i‡K KvW© 
evwZj Ki‡Z cv‡i Ges †bvwU‡ki gva¨‡g †diZ `vex Ki‡Z cv‡i Ges / KvW©avix †bvwU‡k e¨vs‡Ki 
wba©vwiZ mg‡q e¨vs‡Ki wbKU KvW© †diZ cÖ`vb Ki‡eb| 

25.5 The Cardholder shall use the Card entirely at his / her own risk and shall 
indemnify and hold the Bank harmless from and against all losses, 
damages and costs as a result of using the Card.

25.5| KvW©avix Zvi m¤ú~Y© wb‡Ri SuzwK‡Z KvW© e¨envi Ki‡e Ges KvW© e¨env‡ii d‡j †Kvb cÖKvi ÿwZ, 
Li‡Pi wecix‡Z e¨vsK‡K `vqgy³ ivL‡eb| 

25.6 The Cardholder undertakes not to divulge his / her PIN accidentally or 
otherwise, to any other person. In case the PIN is divulged to any other 
person, the Bank shall treat that person as an acting agent of the 
Cardholder. The Cardholder shall indemnify and keep the Bank indemni�ed 
and harmless from against all losses, damages and costs that may occur as 
a result of the PIN divulgence.

25.6| KvW©avix Ab¨ †Kvb e¨w³i wbKU `yN©UbvekZ ev Ab¨fv‡e Zvi wcb cÖKvk Ki‡eb bv| hw` Ab¨ †Kvb 
e¨w³i wbKU wcb cÖKvk Kiv nq Z‡e e¨vsK D³ e¨w³‡K KvW©avixi Kvh©Ki G‡R›U wnmv‡e MY¨ 
Ki‡eb| Giƒc wcb cÖKv‡ki Kvi‡Y NwUZ hveZxq ÿwZ, ÿq I LiPv`xi wecix‡Z KvW©avix e¨vsK‡K 
`vq gy³ ivL‡e|  

25.7 The Cardholder shall not pass the Card to any other person and undertakes 
that he / she shall take every possible care to prevent the Card from being 
lost, mislaid or stolen and shall be liable for all losses and consequences 
resulting therefrom.

25.7| KvW©avix Ab¨ †Kvb e¨w³i wbKU KvW© cÖ`vb Ki‡e bv Ges cÖwZkÖæwZ cÖ`vb Ki‡Q †h Pzwi, nviv‡bv ev 
A‡b¨i nv‡Z cov †_‡K KvW© msiÿY Ki‡Z wZwb m¤¢ve¨ me iK‡gi mZK©Zv Aej¤^b Ki‡e| 

25.8 The Bank is authorized to act on any telephone instructions that the Bank 
believes have been given by the Cardholder or on his / her behalf where 

the, person giving such instructions provides the Personal Identi�cation 
Number (PIN) initially generated by Cardholder or any number (s) 
substituted by the Cardholder for the purpose.

25.8| †Uwj‡dv‡bi wb‡`©kbv wel‡q e¨vsK KvR Kivi Rb¨ Aby‡gvw`Z hv e¨vsK KvW©avix Ges / A_ev Zvi 
cÿ †_‡K cÖ`Ë n‡q‡Q e‡j wek¦vm K‡ib †hLv‡b Giƒc wb‡`©kbv cÖ`vbKvix e¨w³  D³ D‡Ï‡k¨ 
KvW©avixi Øviv cwieZ©xZ †Kvb b¤^i ev KvW©avixi cÖv_wgKfv‡e m„ó e¨w³MZ cwiPq b¤^i (wcb) cÖ`vb 
K‡i| 

25.9 The Bank shall not be liable for, insuf�ciency or inaccuracy of the 
information given / received through the Card and the Bank reserves its 
right to update and vary such information from time to time and at any time.

25.9| e¨vsK Kv‡W©i gva¨‡g cÖ`Ë / M„nxZ Z‡_¨i Afve ev Aï×Zvi Kvi‡Y `vqx n‡e bv Ges e¨vsK †h‡Kvb 
mg‡q Giƒc Z_¨ mg‡q mg‡q nvj bvMv` I cwieZ©b Kivi AwaKvi msiÿY K‡i|

25.10 The Cardholder accepts all debits made to the Account arising from use of 
the Card without limitation, (except after written notice of loss has been 
received and acknowledged by the Bank).

25.10| KvW©avix mxgve×Zv e¨ZxZ KvW© e¨envi †_‡K DwÌZ wnmv‡e m¤úvw`Z hveZxq †WweU MÖnY K‡ib 
(ÿwZ wel‡q wjwLZ †bvwUk MÖnY Kiv Ges e¨vs‡Ki ¯^xKv‡ivw³ cvIqvi ci)| 

25.11 The Cardholder shall at times remain liable for all the transactions made by 
the use of the Card and shall indemnify the bank against all losses, 
damages, costs, etc. caused by any unauthorized use of the Card, The 
Bank's record of transaction processed by the Card shall be conclusive and 
binding evidence for all purposes.

25.11| KvW©avix me©`v Kv‡W©i e¨envi gva¨‡g m¤úvw`Z hveZxq †jb‡`‡bi Rb¨ `vqx _vK‡e Ges Kv‡W©I 
Abby‡gvw`Z e¨env‡ii d‡j NwUZ hveZxq ÿwZ, LiP BZ¨vw`i wecix‡Z e¨vsK‡K `vqgy³ ivL‡eb| 
Kv‡W©i gva¨‡g cÖwµqvK…Z e¨vs‡Ki †jb‡`b †iKW© hveZxq D‡Ïk¨ P~ovšÍ Ges eva¨Ki cÖgvb n‡e| 

25.12 The Bank shall debit the Cardholder's Account with the amount of any 
withdrawal / transfer payment and all such payments as effected by the 
use of the Card along with the related bank charges / markups etc., 
including taxes / duties levied by the Federal or Provincial Government and 
all such entries in the Account shall be conclusive and binding upon the 
Cardholder.,

25.12| e¨vsK †h †Kvb cwigvb A_© D‡Ëvjb / †c‡g›U n¯ÍvšÍi MÖvn‡Ki wnmve †_‡K †WweU Ki‡Z cv‡i Ges 
wnmv‡e hveZxq Gw›Uª miKv‡ii Ki / †jwfmn, mswkøó e¨vsK PvR© / gvK©Avc BZ¨vw` mn KvW© e¨envi 
gva¨‡g Kvh©Ki Giƒc hveZxq †c‡g›U KvW©avixi Dci P~ovšÍ Ges eva¨Ki n‡e|

25.13 The Cardholder shall ensure that suf�cient funds are always available in 
the Card related Account before making, any withdrawals / purchases. if, 
for any reason, an Account becomes overdrawn by use of the Card, the 
Cardholder shall be responsible to pay the de�cit along with mark-up, 
charges etc. at the prevailing rate applicable to clean �nance facility 
allowed by the Bank to its customers which shall be payable immediately 
on demand by the Cardholder together with 20% liquidated damages on 
the outstanding amount. The Bank shall have the right to cancel the Card. 
Notwithstanding such cancellation the Cardholder shall remain liable for 
the over drawn by him / her together with mark-up, charges; liquidated 
damages etc.

25.13| KvW©avix wbwðZ Ki‡e †h †Kvb A_© D‡Ëvjb / µq Kivi c~‡e© KvW© mswkøó wnmv‡e me©`v ch©vß A_© 
i‡q‡Q| hw` †Kvb Kvi‡Y Kv‡W©i e¨env‡ii gva¨‡g GKvD›U †_‡K Rgvi AwZwi‡³ A_© D‡Ëvjb Kiv 
nq Z‡e KvW©avix e¨vs‡Ki Aby‡gvw`Z Avw_©K myweav cwi®‹vi ivLvi Rb¨ cÖ‡hvR¨ we`¨gvb nv‡i gvK©Avc 
PvR© BZ¨vw`mn NvUwZ cÖ`vb Kivi Rb¨ `vqx n‡e hv e‡Kqv A‡_©i Dci 20% ZijvwqZ ÿwZ mn 
KvW©avix Pvwnev gvÎ Awej‡¤^ cÖ`vb Ki‡eb| e¨vsK KvW© evwZj Kivi AwaKvi msiÿY K‡ib| Giƒc 
evwZj k‡Z©i KvW©avix gvK©Avc, PvR©, ZijvwqZ ÿwZ BZ¨vw`mn Zvi D‡ËvwjZ AwZwi³ A‡_©i Rb¨ 
`vqe× _vK‡eb|

25.14 The Bank reserves the right to limit cash withdrawal and total purchases 
amount from an ATM or POS terminal during 24 hours period and to advise 
the Cardholder of such limits from time to time.

25.14| e¨vsK 24 N›Uv mg‡q GwUGg ev wcIGm Uvwg©bvj †_‡K bM` D‡Ëvjb Ges me©‡gvU µq mxgve× Kivi 
AwaKvi Ges mg‡q mg‡q Giƒc mxgve×Zv wel‡q MÖvnK‡K civgk© †`Iqvi AwaKvi msiÿY K‡i| 

25.15 The Bank shall not be responsible for any loss or damages arising directly 
or in directly or indirectly from any malfunction or failure of the Card or the 
ATM / POS Tele banking service or the temporary insuf�ciency of funds of 
such machines or the suspension or the closure of the machine for repair 
or servicing or power breakdown.

25.15| e¨vsK †givgZ ev mvwf©wms ev we`y¨r bv _vKvi Kvi‡Y †gwkb eÜ ev wej¤^ ev Giƒc †gwk‡bi dv‡Ûi 
UvKvq mvgwqK Ach©vßZv ev GwUGg / wcIGm †Uwje¨vswKs †mev ev Kv‡W©i e¨_©Zv ev AKvh©KvwiZv 
†_‡K cÖZ¨ÿ ev c‡ivÿfv‡e ev cÖZ¨ÿfv‡e †Kvb ÿwZi Rb¨ `vqx n‡e bv|

25.16 The Bank shall not be liable for any loss to the Cardholder whatsoever 
arising out of or in connection with failure or delay in carrying out his / her 
instructions.

25.16| e¨vsK MÖvn‡Ki wb‡`©kbv cÖwZcvj‡bi wej¤^ ev e¨_©Zv wel‡q Ges D³ Kvi‡Y DwÌZ KvW©avixi †Kvb 
ÿwZi Rb¨ `vqx n‡e bv| 

25.17 The Bank shall debit Card transaction amount to the Card Account 
(Customer Account (s) linked with the Card) as soon as the Bank receives 
advice electronically or otherwise from the Retailer or Supplier (POS 
Merchant) in connection therewith.

25.17| e¨vsK wi‡UBjvi ev mvcøvqvi †_‡K (wcIGm gv‡P©›U) Ab¨ fv‡e ev B‡j±ªwbK Dcv‡q wb‡`©kbv MÖn‡Yi 
mv‡_ mv‡_ KvW© GKvD‡›U (Kv‡W©i mv‡_ hy³ MÖvn‡Ki GKvD›U) KvW© †jb‡`b A_© †WweU Ki‡Z 
cvi‡e| 

25.18 In case an merchant makes refund for a Debit card Transaction, the Bank 
will credit the Card account upon receipt of cleared refund amount from 
the merchant or settlement Bank in respect of such refund. The Bank will 
not be responsible for any delay in receiving such refunds.

25.18| hw` †Kvb e¨emvqx †WweU KvW© †jb‡`‡bi Rb¨ widvÛ K‡ib Z‡e e¨vsK D³ widvÛ wel‡q †m‡Uj‡g›U 
e¨vsK ev e¨emvqx †_‡K cwi‡kvwaZ widvÛ A_© MÖn‡Yi ci KvW© GKvD›U †µwWU Ki‡e| e¨vsK Giƒc 
widvÛ MÖn‡Y †Kvb wej‡¤^i Rb¨ `vqx n‡e bv|

25.19 The Bank shall have the right to rectify any error in the entries and reverse 
any erroneous entries in the Account due to any bona�de mistake or 
malfunction of the ATM / POS Tele Banking service. The Bank's record of 
any transaction generated electronically or otherwise shall be conclusive 
evidence of such transaction.

25.19|  e¨vsK GwUGg / wcIGm, †Uwje¨vswKs †mevi AKvh©KvwiZv ev fz‡ji Kvi‡Y GKvD‡›U †Kvb fzj Gw›Uª cÖ`vb 
Ki‡j Ges Gw›Uª‡Z †Kvb cÖKvi fzj n‡j e¨vsK Zv ms‡kvab Kivi AwaKvi msiÿY K‡i| B‡j±ªwbK 
Dcv‡q ev Ab¨fv‡e m„ó †Kvb †jb‡`b wel‡q e¨vs‡Ki †iKW© Giƒc †jb‡`‡bi P~ovšÍ cÖ`vb n‡e| 

25.20 The Bank may (but shall not be obliged to) record the telephone 
instructions in writing and / or by tape recording and / or other method 
and such record of any instruction shall be conclusive and binding on the 
Cardholder. The Bank may in addition require to execute such other 
documents as may relate to the services or to any such instructions given 
by the Cardholder and the Cardholder shall execute all such documents as 
may he required by the Bank in this regard.

25.20| e¨vsK †Uc †iKwW©s Ges / A_ev Ab¨ †Kvb Dcv‡q Ges / A_ev wjwLZfv‡e †Uwj‡dv‡bi wb‡`©kbv 
†iKW© Ki‡Z cv‡i (Z‡e eva¨ bq) Ges Giƒc wb‡`©kbvi †iKW© KvW©avixi Dci P~ovšÍ I eva¨Ki n‡e| 
AwaKš‘ e¨vsK Giƒc Ab¨vb¨ WKz‡g›U m¤úv`b Ki‡Z cv‡i hv †mevmg~n ev KvW©avixi cÖ`Ë Giƒc 
wb‡`©kbvmg~n‡K m¤úwK©Z Ki‡Z cv‡i Ges KvW©avix G wel‡q e¨vs‡Ki cÖ‡qvRbxq Giƒc hveZxq 
WKz‡g›U m¤úv`b Ki‡e| 

25.21 The agreement containing these terms and conditions shall be governed 
and interpreted in accordance with laws, rules and regulations applicable 
on the Bank, including the laws of Bangladesh and the rules and 
regulations of the Bangladesh Bank.

25.21| GB kZ©vejxi msewjZ Pzw³ evsjv‡`‡ki AvBb Ges evsjv‡`k e¨vs‡Ki wewaweavbmn e¨vs‡Ki Dci 
cÖ‡hvR¨ AvBb wewaweavb †gvZv‡eK wbqwš¿Z I e¨vL¨v Kiv n‡e| 

25.22 The Bank shall be entitled to alter, amend, delete or add to these terms & 
conditions and services provided through the Card from time & time at its 
discretion.

25.22| e¨vsK wbi¼zk B”Qvq mg‡q mg‡q Kv‡W©i gva¨‡g cÖ`Ë GB me kZ©vw` Ges †mev cwieZ©b, ms‡kvab, 
wejyßKiY ev †hvM Kivi †hvM¨ n‡e| 

25.23 The Cardholder shall pay to the Bank all fees and charges that the Bank 
may impose from time to time in connection with the services.

25.23| KvW©avix †mevmg~n wel‡q mg‡q mg‡q e¨vsK Av‡ivc Ki‡Z cv‡i Giƒc hveZxq wd I PvR© e¨vsK‡K 
cÖ`vb Ki‡e| 

25.24 These rules and regulations are in addition to and not in substitution for 
any other agreements, mandates, terms and conditions relating to the 
Cardholder's account(s) with the Bank.

25.24| GBme wewaweavb n‡jv e¨vs‡Ki wbKU KvW©avixi wnmve wel‡q Ab¨ †Kvb Pzw³ eva¨evaKZv, kZ©vejxi 
AwZwi‡³ Ges Zvi weK‡í bq| 

26. Miscellaneous
26| wewea 
26.1 The Bank is subject to all applicable circulars, orders, directives, rules, 

regulations, laws, decrees and restrictions issued by competent authorities 
such as Government(s), courts of law and others regulatory authorities and 
the liability of the Bank for payment is governed by laws and regulations 
applicable on the Bank in Bangladesh at the relevant time or as amended 
from time to time. Repayment of any deposit account, balances, or 
interests / pro�t thereon is subject to any acts of the Government of 
Bangladesh or any competent Governmental and / or other regulatory 
authorities as applicable on the Bank.

26.1| e¨vsK miKvi, AvBb Av`vjZ ev Ab¨ †Kvb miKvix KZ…©cÿ Giƒc Dchy³ KZ©„c‡ÿi RvixK…Z hveZxq 
cÖ‡hvR¨ mvKy©jvi, Av‡`k, wb‡`©k, wewaweavb, AvBb, wWwµ I wb‡la mv‡cÿfv‡e Ges †c‡g‡›Ui Rb¨ 
e¨vs‡Ki `vq D³ mg‡q ev †hgbwU mg‡q mg‡q ms‡kvwaZ n‡Z cv‡i Giƒ‡c evsjv‡`‡k e¨vs‡Ki Dci 
cÖ‡hvR¨ wewaweavb gva¨‡g wbqwš¿Z n‡e| †Kvb Rgv wnmve, e¨v‡jÝ ev my` / Zvi Dci jvf wel‡q 
cwi‡kva evsjv‡`k miKvi ev †Kvb Dchy³ miKvix Ges / A_ev e¨vs‡Ki Dci cÖ‡hvR¨ Ab¨vb¨ 
wbqš¿Y mv‡cÿfv‡e|

26.2 Any change in the address / phone / email or constitution of the Customer 
/ account holder / depositor should be immediately communicated in 
writing to the Bank. The post of�ce and other agents for delivery shall be 
considered agents of the Customer /  account holder(s) / depositor(s) for 
delivery of letters, remittances etc. No responsibility shall be accepted by 
the Bank for any delay, non delivery, etc. in case of the incorrect / 
irrelevant address.

26.2| MÖvnK / wnmveavix / Rgv`vbKvixi wVKvbv / †dvb / B‡gB‡j †Kvb cwieZ©b n‡j Zv Awej‡¤^ wjwLZfv‡e 
e¨vsK‡K AewnZ Ki‡Z n‡e| †Wwjfvixi Rb¨ WvK Awdm ev Ab¨vb¨ G‡R›U cÎ †Wwjfvix, †iwgU¨vÝ 
BZ¨vw` †Wwjfvixi Rb¨ MÖvnK / wnmveavix / Rgv`vbKvixi G‡R›U we‡ewPZ n‡e| fyj / Am½Z 
wVKvbvi Kvi‡Y wej¤^, †Wwjfvix bv nIqvi Rb¨ e¨vsK †Kvb cÖKvi `vq`vwqZ¡ MÖnY Ki‡e bv| 

26.3 Account may be transferred from one branch to another branch, free of 
charge without affecting the pro�t accruing positions of the amount as the 
concerning accumulated products of credit balances in such Accounts for 
unaccounted period would also be transferred to the receiving branch 
along with the credit balance on the date of transfer. The Bank may, at any 
time, change the location of any of its branches and inform the account 
holders accordingly.

26.3| GK kvLv †_‡K Ab¨ kvLvq webvg~‡j¨ e¨vs‡Ki jf¨vsk‡K ÿwZMÖ¯Í bv K‡i GKvD›U n¯ÍvšÍi Kiv †h‡Z 
cv‡i †hgbwU n¯ÍvšÍ‡ii Zvwi‡L †µwWU e¨v‡jÝmn MÖnYKvixi kvLvq A_© n¯ÍvšÍi Kiv †h‡Z cv‡i| 
e¨vsK †h †Kvb mg‡q Gi kvLvi Ae¯’vb cwieZ©b Ki‡Z cv‡i Ges †mB †gvZv‡eK wnmveavix‡K 
AewnZ Ki‡Z cv‡i | 

26.4 Deposits / withdrawals in respect of the Account may be allowed at any of 
the Bank's branches in Bangladesh subject to production of Customer's 
identi�cation acceptable to the Bank and payment of charges levied by the 
Bank.
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26.4| wnmve wel‡q Rgv / D‡Ëvjb e¨vs‡Ki wbKU MÖnY‡hvM¨ MÖvn‡Ki cwiPq Dc¯’vcb Ges e¨vs‡Ki PvR©K…Z 
†c‡g›U mv‡c‡ÿ evsjv‡`‡k e¨vs‡Ki †h †Kvb kvLvq Aby‡gvw`Z|

26.5 In case of a default pertaining to any banking facility provided to the 
Customer/accountholder(s)/customer(s), the account holder(s)/ customer(s) 
agrees and acknowledges that the Bank shall have a right to block all debit 
transactions on such account of the Customer account holder(s), 
customer(s), irrespective of the nature of the account (either single or joint 
or to be operated by either or survivor).

26.5| MÖvnK / wnmveavix / MÖvn‡Ki eive‡i cÖ`Ë †Kvb e¨vswKs myweav wel‡q †Ljvwci †ÿ‡Î wnmveavix / 
MÖvnK m¤§Z I ¯^xKvi K‡i †h wnmv‡ei cÖK…wZ wbwe©‡k‡l MÖvnK, wnmveavix, MÖvn‡Ki Dci hveZxq 
†WweU †jb‡`b eÜ Kivi AwaKvi e¨vs‡Ki _vK‡e (GKK ev †hŠ_ ev RxweZ e¨w³ gva¨‡g cwiPvwjZ)|

26.6 The rate of any pro�t payable on deposits and Bank's charges may be 
displayed by the bank at its branches which may be subject to change from 
time to time.

26.6| Rgv Ges e¨vsK Pv‡R©i Dci cÖ‡`q †Kvb jv‡fi nvi e¨vsK Zvi kvLvq cÖ`k©b Ki‡Z cv‡i hv mg‡q mg‡q 
cwieZ©b mv‡cÿ|

26.7 Where the Customer requires the Bank to send the Statement of Account or 
any other document to him by email, he assumes full responsibility in respect 
thereof and the Bank shall not be responsible or liable if it is accessed, 
forged or corrupted by any third party or unauthorized person, or garbled 
during transmission.

26.7| hLb MÖvnK Zvi wbKU B-‡gBj gva¨‡g wnmve weeiYx ev Ab¨ †Kvb WKz‡g›U †cÖi‡Yi Rb¨ e¨vsK‡K 
e‡j ZLb MÖvnK D³ wel‡q hveZxq `vwqZ¡ MÖnY K‡i Ges e¨vsK †Kvb cÖKvi `vqx n‡e bv hw` 
m¤úªPv‡ii mg‡q †Kvb Z…Zxq cÿ Zv‡Z cÖ‡ek K‡i weK…Z K‡i| 

26.8 The Customer / account holder / depositor shall not have any recourse 
against the head of�ce or any branch of the Bank Alfalah Limited outside 
Bangladesh in respect of the payment of any deposits, account balances or 
interest / pro�t thereupon maintained or / and accruing with the Bank in 
Bangladesh. Any such rights of recourse are expressly waived.

26.8| MÖvnK / wnmveavix / Rgv`vbKvix evsjv‡`‡k e¨vs‡Ki wbKU iwÿZ †Kvb Rgv, wnmve e¨v‡jÝ ev my` / 
jv‡fi †c‡g›U wel‡q evsjv‡`‡ki evB‡i e¨vsK Avjdvjvn& wjwg‡U‡Wi cÖavb Kvh©vj‡q ev †Kvb kvLvq 
†Kvb cÖKvi `vex DÌvcb Ki‡Z cvi‡e bv| Giƒc †Kvb `vex ¯úófv‡e cÖZ¨vLvb n‡e|

26.9 To safeguard Bank's interest, the bank may at its discretion and for any 
other purpose as per the law of the land in force, debit collection or share 
any information, details or the data relating to the Customer's transactions 
with any competent authority or agency.

26.9| e¨vs‡Ki ¯^v_© myiÿvq e¨vsK Gi wbi¼zk B”Qvq Ges †`‡k cÖPwjZ AvBb †gvZv‡eK Ab¨ †Kvb D‡Ï‡k¨ 
Dchy³ KZ…©cÿ ev G‡RÝxi mv‡_  MÖvn‡Ki †jb‡`b wel‡q Z_¨, we¯ÍvwiZ weeiY cÖ`vb ev fvM K‡i 
wb‡Z cv‡i|

26.10 In case a deposit matures on a public or bank holiday, then the Bank shall 
pay the deposit and / or the interest / return / pro�t there on the next 
working day when the Bank is open for ordinary banking business.

26.10| miKvix ev e¨vsK QzwUi w`‡b †Kvb wW‡cvwRU g¨vwPDi n‡j e¨vsK cieZ©x Kvh©w`e‡m hLb mvaviY 
e¨vswKs Kvh©vejxi Rb¨ e¨vsKwU Lyj‡e †mw`b Rgv Ges / A_ev my` / wiUvb© / jvf cÖ`vb Ki‡e| 

26.11 The Bank in pursuit to comply with laws & regulations may intercept & 
investigate any payment messages and other information or 
communications sent to or by the account holder or on the account holder's 
behalf via other Bank. This process may involve making future enquiries. .

26.11| e¨vsK AvBb I wewaweavb Abymv‡i Ab¨ e¨vs‡Ki gva¨‡g wnmveavixi c‡ÿ ev wnmveavixi gva¨‡g ev 
Zvi wbKU †cÖwiZ †h‡Kvb †c‡g›U g¨v‡mR Ges Ab¨vb¨ Z_¨ ev †hvMv‡hvM cÖwZeÜKZv Ges AbymÜvb 
Ki‡Z cv‡i | GB cÖwµqvq fwel¨Z Z`šÍI mswkøó n‡Z cv‡i|

26.12 The Customer undertakes to abide by all applicable laws, rules and 
regulations in order to prevent money laundering.

26.12| MÖvnK gy`ªvcvPvi cÖwZ‡iv‡a hveZxq cÖ‡hvR¨ AvBb wewaweavb †g‡b Pj‡Z A½xKvive×| 
26.13 Opening of Photo accounts is subject to provision of proper identi�cation 

duly supported by two attested passport size photographs besides taking 
customer's thumb impression on the SS card. Photo Account cannot be 
operated unless the customer comes to the Bank and puts his / her thumb 
impression on the cheque in the presence of Bank Of�cer.

26.13| d‡Uv GKvD›U †Lvjv mwVK cwiPq mv‡cÿ hv GmGm Kv‡W©i Dci  MÖvn‡Ki wUc mwn MÖnY QvovI 2wU 
mZ¨vwqZ cvm‡cvU© mvB‡Ri Qwe gva¨‡g h_vh_fv‡e mgw_©Z n‡Z n‡e| d‡Uv wnmve cwiPvjbv Kiv 
hv‡e bv hw` bv MÖvnK e¨vs‡K Av‡m Ges e¨vs‡Ki Kg©KZ©vi Dcw¯’‡Z †P‡Ki Dci Zvi wUc mwn cÖ`vb 
K‡i| 

26.14 Any overdraft facility approved by the Bank in the Account may be 
disallowed  / withdrawn / cancelled by the Bank if the Account in the 
opinion of the Bank is not satisfactorily maintained by the Customer or the 
Customer fails to perform his obligations.

26.14| wnmv‡e e¨vs‡Ki Aby‡gvw`Z †Kvb Ifvi WªvdU myweav e¨vsK Abby‡gv`b / cÖZ¨vnvi / evwZj Ki‡Z cv‡i 
hw` e¨vs‡Ki g‡Z wnmvewU MÖvnK m‡šÍvlRbKfv‡e cwiPvjbv bv K‡ib ev MÖvnK Zvi eva¨evaKZv 
m¤úv`b Ki‡Z e¨_© nb| 

26.15 The Customer hereby authorizes the Bank to respond, in its sole discretion 
and without any reference to the Customer, to any enquiry received from 
any other banks or any other competent authority or Government Agencies 
concerning the Account including its balance. The Customer further 
authorizes the Bank to provide, without any reference to the Customer, 
any information about him and / or his Account / dealings with the Bank 
to Bangladesh Bank, Government Agencies and the , any credit rating or 
data collection agency under any arrangements between the member 
banks of the rating or data collection agency or to any correspondent 
bank, collecting bank or any third party with the whom the Bank enters in 
to agreements / arrangements entailing the sharing of such information 
for the purposes of carrying out its banking functions and operations 
subject at all times to the laws, rules and regulations applicable on the 
Bank. The Bank shall also be authorized to share all information pertaining 
to the Customer’s Accounts with any authority under the Foreign Account 
Tax Compliance Act, 2010 (FATCA)

26.15| MÖvnK GZØviv e¨vs‡Ki wbi¼zk B”Qvq Ges MÖvn‡Ki wbKU †Kvb †idv‡iÝ e¨ZxZ Gi e¨v‡jÝmn wnmve 
wel‡q miKvix G‡RÝx ev Ab¨ †Kvb Dchy³ KZ…©cÿ ev Ab¨ †Kvb e¨vsK †_‡K M„nxZ †Kvb AbymÜvb 
wel‡q Reve cÖ`vb Ki‡Z cv‡i| GQvov MÖvnK e¨vs‡Ki Dci cÖ‡hvR¨ me©`v hveZxq AvBb wewaweavb 
mv‡c‡ÿ Gi e¨vswKs Kvh©vejx I cwiPvjbvi D‡Ï‡k¨ Giƒc Z‡_¨i fvMKiY wel‡q Pzw³‡Z / 
e¨e¯’vcbvq m¤§Z n‡q‡Q Giƒc Z…Zxq cÿ ev msMÖnKvix e¨vsK ev Ab¨ †Kvb e¨vsK ev Z_¨ msMÖnKvix 
G‡RÝx ev †iwUs e¨vsK m`m¨ Gi g‡a¨ †Kvb e¨e¯’vcbv Aax‡b †Kvb †µwWU †iwUs ev Z_¨ msMÖn Ges 
evsjv‡`k e¨vsK, miKvix G‡RÝx Gi wbKU e¨vs‡Ki mv‡_ MÖvn‡Ki wnmve / †jb‡`b Ges A_ev 
MÖvn‡Ki wel‡q †Kvb Z_¨, MÖvnK‡K AewnZ Kiv e¨ZxZ cÖ`vb Kivi Rb¨ MÖvnK e¨vs‡K Aby‡gv`b 
cÖ`vb K‡i| d‡ib GKvD›U U¨v· Kgcøv‡qÝ G± 2010 Aax‡b MÖvn‡Ki wnmve wel‡q hv hveZxq Z_¨ 
fvM Ki‡Z e¨vsK‡K Aby‡gv`b cÖ`vb Ki‡e|  

26.16 These Terms and Conditions may be revised or modi�ed by the Bank from 
time to time, and shall be subject to the laws of Bangladesh, including all 
noti�cations, directives, circulars and regulations of the Bangladesh bank. 
The revised or modi�ed terms will become effective upon 30 days of 
advance notice given to the Customer. Such notice shall be deemed to have 
been given if displayed at the counters of the Bank or posted on its 
website.

26.16| GB me kZ©mg~n mg‡q mg‡q e¨vsK ms‡kvab Ki‡Z cv‡i Ges evsjv‡`k e¨vs‡Ki hveZxq weÁwß, 
wb‡`©kbv, mvKy©jvi I wewaweavbmn evsjv‡`‡ki AvBb mv‡cÿ n‡e| ms‡kvwaZ kZ©vejx MÖvnK‡K cÖ`Ë 
AMÖxg †bvwUk cÖ`v‡bi 30w`b ci Kvh©Ki n‡e| Giƒc †bvwUk cÖ`vb Kiv n‡q‡Q e‡j MY¨ n‡e hw` 
e¨vs‡Ki KvD›Uv‡i Zv cÖ`wk©Z nq ev I‡qemvB‡U cÖKvwkZ nq|

26.17 The Customer acknowledges by signing / impressing thumb impression on 
the Account Opening Form that he / she has read / or have read out to him 
/ her and understood and agrees to be bound by these (Sl. 1 : 26.17) Terms 
and Conditions. Interpretation of these Terms and Conditions �nal and 
binding. However, in case of any dispute, matter will be referred to 
Bangladesh Bank and the decision of the Bangladesh Bank will be �nal and 
binding.

26.17| wnmve †Lvjvi di‡g ¯^vÿi / wUcmwn cÖ`v‡bi gva¨‡g MÖvnK ¯^xKvi K‡ib †h wZwb hveZxq kZ©vejx 
(µwgK bs 1 : 26.17) cvV K‡i‡Qb ev Zv‡K cvV K‡i †kvbv‡bv n‡q‡Q Ges wZwb Zv ey‡S‡Qb Ges 
wZwb D³ kZ©vejx †g‡b Pj‡Z eva¨ I m¤§Z| GB me kZ©vejxi e¨vL¨v P~ovšÍ I eva¨Ki| Z‡e †Kvb 
gZv‰bK¨ n‡j welqwU evsjv‡`k e¨vs‡K cvVv‡bv n‡e Ges evsjv‡`k e¨vs‡Ki wm×všÍ P~ovšÍ I eva¨Ki 
n‡e| 

   

 

Customer’s Signature (1)
MÖvn‡Ki ¯^vÿi

Customer’s Signature (2)
MÖvn‡Ki ¯^vÿi


