Bank Alfalah

TERMS AND CONDITIONS (*[$13=1)

TERMS AND CONDITIONS GOVERNING THE ACCOUNT

In these Terms and Conditions the expression "Bank" shall mean all branches in
Bangladesh of Bank Alfalah Limited and the expression "Customer” shall mean the
person(s) who has / have opened any account with the Bank. Words importing the
singular shall include the plural."Person" shall mean an individual, a company and a
corporate body.
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Account

Proper identification in the form of valid Driving License, National Identity
Card / Passport will be required before the Bank opens any Account in its
sole discretion, which will be independently verified by the Bank. Upon any
non-verification or if something is found wrong / mismatched, Bank in its
sole discretion has the right to stop the transaction till clearance of
ambiguity, debit block, suspension of operation of account or close the
account. The customer hereby authorizes the Bank to verify the
genuineness of the customer's NID through Election Commission
verification Services.
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Each Account will be allotted a distinctive number, which should be quoted
in all correspondence with the Bank relating to the Account.
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The Account shall be subject to all laws, rules and regulations as applicable
on the Bank from time to time.
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In the event, at any time, an Account is opened with incomplete documents
or information, the Bank may, at its sole discretion, restrict the operation
of such Account till such time that all the required information and / or
documentation is provided to the Bank.
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Initially at Branch level, all accounts are opened on the basis of initial
scrutiny and shall remain blocked for debit transaction, till the time of its
final scrutiny and completion of all the formalities and due approvals are in
place.

141~ AR AERTACR ML AR (AF A 93 FUS ABIRFAC 6
SABIFFST g 7 2 G (CRE (A0 I AR |

No account shall be opened by Bank unless it is either properly introduced

or a satisfactory bank reference is provided and is acceptable to the Bank.
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All Accounts maintained with Bank are governed by and subject to the
policies of Bank in force from time to time and all applicable circulars,
orders, directives, rules, regulations, decrees and restrictions issued by the
applicable competent governmental and regulatory authorities.
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Bank reserves the right to amend terms and conditions from time to time
and amendments to these terms and conditions shall be intimated to the
Customer by means of a written notice or by displaying in the premises of
Bank / Bank'’s counters or on the Bank’s website. The amended terms and
conditions shall be deemed to be accepted by the Customer(s) and
effective upon such display or the issuance of written notice containing
the amendments. Bank reserves the right to close any account at its
discretion without assigning any reason.
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Bank is authorized to make such disclosures in respect of the Accounts as
may be required by any court or regulatory authority in accordance with
the laws, rules and regulations applicable to the Bank.
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If Bank should retain advocates / lawyers to enforce any of its rights or
take other steps concerning the Accounts, the Customer shall pay to Bank
all costs, charges, fees, and expenses incidental thereto on a full indemnity
basis and Bank shall be entitled to debit the account for such costs,
charges, fees and expenses.
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If the Account is not complied as per the KYC and AML policy of the Bank,
the Bank has the right to close the account.
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In all business relationships of the Customer with the Bank, Friday and
Saturday shall be treated as public holidays.
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Deposits
L

Any sum to be deposited in the account should be accompanied by the
Bank's duly filled deposit slip showing the title and number of the account
to be credited and depositor's signature. Such deposits must be tendered
at the cash counter only. The depositor should satisfy himself/herself that
details in the System Generated Cash Deposit Slip are in order, when
received.
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All cheques and other instruments should be crossed before they are
deposited for crediting in the Account.
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In receiving cheques or other instruments for collection in the Account, the
Bank acts only as collecting agent of the Customer and assumes no
responsibility for the realization of such cheques / instruments.
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The Bank may refuse to accept cheques / instruments drawn in favor of a
third party crossed "Account Payee" or "Non negotiable” or any other
crossing restricting negotiation. Uncleared / Returned / Dishonored
cheques / instruments, if credited, shall not be drawn against by the
Customer And any amounts of such uncleared / returned / dishonored
cheques / instruments shall be refunded / paid by the customer to the
Bank.
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Without prior notice to Account holder / depositor, the Bank reserves the
right to debit the Account for any cheque / instrument, if previously
credited, in the event the proceeds thereof are not received by the Bank or
even if proceeds have received, the drawee Bank /correspondent Bank
subsequently claims the same from the Bank and returns the cheque /
instrument unpaid for any reason.
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The Bank utilizing the services of another bank or other banks for the
purpose of carrying out or giving effect to any instructions of the Customer
do so for the account and at the sole risk of the Customer. The Bank
assumes no liability or responsibility should the instructions it transmits are
not carried out by such bank(s) for any reason whatsoever, even if the Bank
has itself chosen such bank(s).
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The Bank shall not be responsible for the delay and / or loss in transit of
any cheque / instrument, nor for any act, omission, neglect, loss of profit,
default, failure or insolvency of any correspondent bank, agent or sub
agent, or for any reason beyond the control of the Bank. In case of delay
or loss in transit, the Bank will follow-up with the concerned for swift
resolution.
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The Bank shall have the right to reverse or recover any amounts
transferred through erroneous transactions in any of the accounts, from
such Accounts, without prior notice / intimation to the Customer. The
Customer shall be liable to make good any loss accrued to the Bank
through withdrawal of amounts erroneously credited to their Accounts.
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Bank may from time to time prescribe minimum deposit which the
Customer shall maintain in the Account all the times.
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CDM Deposit
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Cheque deposits will be subject to clearing rule of Bangladesh Automated
Clearing House.
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Please don't deposit coins, foreign currency, post/stale dated cheque in
Cash Deposit Machine.

%ﬁmmmm{mw,mﬁ%qm, crm T@te ey SiEs
S (6% Sl e 1 |

Any amount deposited (by Cash) in the deposit machin shall be at the risk
and reponsibility of the depositor and the customers in whose account the
amount is deposited.
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Do not deposit fake, torn of soiled notes in the Cash Deposit Machine.
Bank Alfalah may take action as per guideline of Bangladesh Bank if fake
notes are found in envelopes.
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Bank Alfalah will be the final authority to derermine the cash deposited in
Cash Deposited Machine after verification of the physical cash.
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This deposit envelope is valid for one cash deposit notes of BDT. 50, 100,
500 and 1000 only.
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Posting of the amount, followed by physical counting will be adjusted with
shortfall/excess amont (if any) through separae entry in the account.
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Withdrawals

Withdrawals from the Account shall be made by using cheque book / debit
card supplied by the Bank at the request of the Customer or through any
means / instruments acceptable to the Bank.
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Cheques may only be drawn on printed cheques supplied by the Bank. The
Bank reserves at all times the right to refuse payment of cheques drawn
otherwise.
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Cheques should be signed by the Customer / account holder / depositor
(including illiterate customers) as per specimen signature / thumb
impression supplied to the Bank and any alteration(s) thereon must be
authenticated by drawer's full signature. While complying with any
instructions of the Customer / account holder / depositor, the Bank shall
only rely on the signature as provided / inscribed by the Customer /
account holder / depositor on the Specimen Signature Card at the time of
opening of the Bank account.
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Post-dated, stale and defective cheques shall not be honored by the Bank.
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The Customer shall ensure safe keeping of the cheque book and shall not
allow access to the cheque book to any unauthorized person. In case of
loss or theft of the cheque book or any cheque leaf, the customer shall
promptly notify the numbers of such lost cheques to the concerned branch
so that no payment is released against them. The Bank will not be liable for
any loss or damage, if reported after the payment of such lost / misused
cheques. However, in any case, Bank is liable to observe due diligence in
good faith to the extent reasonably possible.
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Payments involving large amounts of cash will be made subject to
availability of cash at any concerned branch of the Bank or only after the
Bank has made necessary arrangements for cash. The Bank may ask for
reasonable time to make payments of such large amounts without being
liable in respect of the same on any account what so ever.
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Current Account

b 371 q

No profit shall be payable on current account.
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The current Account shall not be overdrawn except by prior agreed
arrangements with the Bank. In the event of the Bank in its sole discretion,
allows the Customer to overdraw the Account, the Bank shall have the right
to charge markup on the overdrawn amount at a rate agreed with the
Customer in accordance with the prevailing rules and regulations. The
Customer shall be liable to adjust / repay the overdrawn amount together
with mark-up promptly.
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Where overdraft or any other banking facility is being provided by the Bank
with respect to any Account, credits received in such Accounts, shall be
applied first towards payment of mark-up and charges, and then towards
payment of principal amount of overdraft or any other Banking facility
availed by the Customer.
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Profit on saving Accounts will be credited to the Customer’s such account
on a Half Yearly basis. The rate of profit will be advised and applied at the
sole discretion of the Bank from time to time in accordance with any
applicable regulatory rules, laws and policy of the Bank. Profit is payable
by Bank on the minimum balance held in a saving Account during the
month
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Any overdraft facility approved by the Bank in respect of the Account(s)
may be disallowed /withdrawn / cancelled by the Bank if the Account in
the opinion of the Bank is not satisfactorily maintained by the Customer or
if the Customer fails to perform his / her obligations owed towards the
Bank hereunder or under any other facility documents executed with the
Bank.
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Alfalah Udyog Current Account
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Alfalah Udyog Current Account may be opened in Bangladesh Taka with an
initial deposit of BDT. 100,000.
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In case of individual/joint accounts the account holder(s) must be 18 years
of age or older and residents of Bangladesh holding valid
NID/Passport/Driving License. If a foreigner, the customer must be a
resident of Bangladesh having a valid passport with relevant documents.
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Alfalah Udyog Current Account is a non-profit paying customer account.
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The customer’s entitlement to get and avail all free services as advertised
in the product programmed guideline is strictly subject to the customer
maintaining the monthly minimum account balance threshold throughout
the year, which threshold is subject to changes from time to time at the
sole discretion of the Bank.
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Al Falah Udyog Current Accounts can be accessed, operated and
maintained online by the customer.
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The customer shall maintain a monthly minimum average account balance
in the Alfalah Udyog Current Account as my be prescribed by the Bank
from time to time.
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In case account balance falls below the minimum requirement, services
charges as per prevailing Bank Alfalah Schedule of Charges would be levied.
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All documents as per normal current account would the criteria for opening
Alfalah Udyog Current Account.
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TERMS AND CONDITIONS ('$i7&)

The deposit received by the Bank in Alfalah Udyog Current Account will be
used by the Bank in any manner the Bank considers appropriate.
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In case the Customer avails all free services available per product program
guideline, the excess availed facility would be charges as per Bank Alfalah
Schedule of Charges.
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These Terms and Conditions form an integral part of General Terms and
Conditions and Should be read with the same.
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Bank reserves the right to effect any change in these Terms and Conditions
with or without notice to me/us.
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Alfalah Premium Plus Savings Account
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Alfalah Premium Plus Savings Account may be opened in Bangladesh Taka
with a minimum initial deposit of BDT 25,000/-
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The deposit received by the Bank in Alfalah Premium Plus Savings Account
will be used by the Bank in any manner the Bank considers appropriate.
Profit/Loss earned/incurred on Alfalah Premium Plus Savings Account will
be credited/debited in the Account on monthly basis and calculated on
average monthly balance basis, unless otherwise indicated by the Bank.
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Profit will be paid as per the prevailing Bank’s deposit rate sheet which
may be subject to change, as per Bank’s discretion.
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These Terms and Conditions form and integral part of General Terms and
Conditions and should be read with the same.
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Bank reserves the right to effect any change in these Terms and Conditions
with or without notice to me/us.
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Foreign Currency Accounts
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Foreign currency, current accounts and time deposits may be established
in U.S. Dollars, Pound Sterling, Euro, Yen and such other currencies, as the
Bank shall determine / allow and in accordance with all laws, rules and
regulations applicable to the Bank from time to time.
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Foreign Currency accounts are opened and maintained subject to all laws,
rules and regulations as applicable on the bank and in force from time to
time including foreign exchange control regulations and directives of
Bangladesh Bank, and Government of Bangladesh.
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Withdrawals from a Foreign Currency Account shall be subject to the
availability of the particular foreign currency with the Bank and in
accordance with all laws, rules and regulations as applicable on the Bank
from time to time, including the prevailing directives of the Bangladesh
Bank and Government of Bangladesh.
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The Account Holder acknowledges that the Bank shall not be liable for any
currency exchange loss resulting from any transfer / movement of the
balances from foreign currency to the Account Holder's Account in another
currency.
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Joint Account
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Where the Joint Account is operated with single signature, the Bank shall
honor and pay to the debit of the Joint Account all cheques, drafts and
orders signed by anyone of the authorized signatories .If the Bank prior to
acting on instructions received from one authorized signatory receives
contradictory instructions from another signatory, the Bank may refuse to
act on either of them and insist upon an instruction signed by all the joint
account holders. In case of any dispute and / or conflicting instructions
from authorized signatories. The Bank shall also have the right to be
exercised at its sole discretion, to block all transactions in the Account
until resolution of such dispute / confliet.
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All joint account holders shall be jointly and Separetely liable for any / all
liabilities incurred upon the Joint Account.
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Where a co-owner of a Joint Account dies or becomes legally disqualified,
the other Joint Account holders shall give notice of this fact to the Bank
within not more than 10 days from the date of the death or the
disqualification of said person. The Bank shall thereupon suspend the
withdrawals and operation of the Joint Account until a successor is legally
appointed.
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Minor's Account
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In respect of an account opened in the name of a minor, the Bank shall be
entitled to act upon the instructions received from the guardian named in
the Account Opening Form. Upon the minor reaching the age of Majority
in accordance with the laws of Bangladesh, i.e the age of 18_years( the
main Account Holder), the Account shall be blocked with the issuance of
notice to the Main Accountholder and the guardian and shall remain
blocked until the Main Accountholder completes all formalities and
documentation as per Bank Policy. The Bank may require further
documents from the Main Account Holder as per its policy and regulatory
requirements before allowing any further operation.
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Hold Mail Facility
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On the request of Hold Mail service by the Customer, the Bank will hold all
mail, addressed to the account holder / depositor for a maximum period of
6 months from receipt of any such request and such mail will be deemed to
have been received by the account holder. The account holder will collect
any mail so held personally or through an authorized person, unless he /
she advises the Bank to the contrary in writing. The Bank is authorized to
charge a fee as per the Banks schedule of charges as revised from time to
time, for this service and to hold, open and / or handle all such mail in such
manner as the Bank deems fit. Any such fee charged by the Bank may be
debited by the Bank from the account of the account holder. If he / she fails
to collect any such mail within a further period of three months, the Bank is
hereby authorized to destroy the same at any time thereafter at the
account holder's sole risk and responsibility, and in doing so the Bank shall
be discharged from all of its responsibilities or liabilities with respect
thereof.
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It is acknowledged that the request for the Hold Mail service is being made
entirely for the account holder's convenience and at his risk and
responsibility and without any obligation on part of the Bank. The account
holder would assume full responsibility for any loss, adverse consequences
or liabilities arising in any manner whatsoever to him or to any third party
and would keep the Bank indemnified against any claims, losses or
consequences suffered in any way due to the Bank complying with his such
request. Account holder further waives any and all claims against the Bank
and its officers and employees, for any consequences arising as a result of
any mail inadvertently being dispatched to him / her in the ordinary course
of business or the Bank communicating with him .in an emergency situation
as perceived by the Bank or for the purposes of serving or issuing any
demand or notice to him by the Bank or otherwise to protect the interest of
the Bank. For due diligence purposes, the Bank may send any mail /
communication at customer's given address even if hold mail instructions
have been provided.

<GB! I @ @T (@27 GRR AT TR argre G T a3 argd I e
TRIRCG @32 @ FAE FREF (@I 8T TS (72 | AR 1 @1 PO AT
I 2T TS e T 91 ARREeT Sy AR AR A @R AF @l i
2fSARTETR & 21T ©fF &S (T &FE WAl (o1 FACS A |

Statement of Account

o R

The Bank shall send statement of account as per frequency stipulated by
Bangladesh Bank, and the Customer shall check the entries made therein.
Customer may notify any discrepancies in the statement of account within

Page 3 of 9



Bank Alfalah

P

12.2

R

123

R0

RY

12.7

5.4

R

12.9

b

12.10

3o
1211

UM
12.12

SRIR

12.13

SR.09

12.14

58

TERMS AND CONDITIONS ('$i7&)

30 days from the date of issue, after which Bank's statement will be
considered final and conclusive, for all purposes whatsoever. Statement of
account shall not be sent to the Customer whose account has been marked
as dormant, as per directives of the Bangladesh Bank.
A R e fafe aremes e o et @R T @3RG ane
ﬂﬁjﬂr{imw | foiR RRRAITS (T PR STHfS #A1edql (1T AfeS G Sifd (A
o T 4 SRfX® TR (1 T °A T TR Rt Ae See pyre ot
o 201 | AET FICER TR (e (@9 arReed T e e biee zm
i T Feoria Fraal e <t et |
The Bank will take due care to see that the credit and debit entries are
correctly recorded in the accounts of the Customer but in case of any error,
the Bank shall be within its right at all times to make the correct adjusting
entries, recover any amount due from the Customer without prior notice and
inform the customer subsequently. The Bank shall not be liable for any
damages losses etc. consequent upon such adjustments.
P GG okl ST S0 @Bl Fbe TS (@ (T ¢ (Ot GfFTR AT

WWWWWW & G 4@l G JKF SF T A4H I Al ol

I FACS A, WWWWCWWWWwww
SIS A SRS TS A |
No Customer may annotate or delete any entries in the statement of
account. Any discrepancy found should at once be brought into notice of
the Bank.
I 2iTeT TR RRdirs @ e 1 #fRaSs F90S AR | G T A (oI
1 I AL IFRFCF SRS FACS T |
Apart from mandatory provision of statement of account (SOA), SOA may
be provided by the Bank, subject to charges, as applicable under its
schedule of Bank Charges upon receipt of written request by the Customer
/ Account Holder only.
renES R el avm = fes i @@ Az | e ffke sy azer o9
I BT @7 el ST ey, 5ie Aeeiew, T f[aad ane Face #ii |
The "e-statement” means the statement of account sent through email at
the Designated Email Address provided / Registered by the Customer/
Account Holder
2-EOES 7 9z ares [ o eme | e fdifae 3-mza e 2-wEa
TG (e B faadl |
In case of Account holder, at his / her request, being registered for
e-statement, the bank shall discontinue sending the mandatory statement
of account via post / courier and provide the e-statement facility as per
the frequency indicated.
TRAHIE S 2-GEO0TS e w1 20w 15 Tl / SR TG0 et KA
Rt emie T T4 @R fFrifre fafers 3-GO50TE e I3 |
The Bank does not guarantee that integrity of the email has been
maintained and that communication will be free of viruses, interceptions or
interference. Although, the Bank will take reasonable precautions to
ensure that no viruses will be present in the e-mail, the Bank cannot accept
the responsibility for any loss and damages arising from any use of the
email or attachments.
[E WA AW FE @ R-(REE TS TH 9 AR G 2-(FA SRAPT |
B- (R AR IR (T TS T T (@1 Wi Ag %9 F0I Al |
The Customer will provide his / her email address to the Bank for receiving
e-statement ("Designated Email Address").
3-CBOET A T AIRE TIE O -3 B anie e (Réifrs 3wz
ora) |
The Customer hereby unconditionally agrees to accept the e-statement
sent at the Designated Email Address. Any errors or exception noted in the
e-statement shall be reported to the Bank within 45 days on receipt of
e-statement, otherwise the same shall be considered as correct.
ares o Fgsena féfrs 3-m3e o 2103 axeel TS | 3-GHEHS (I G
1 PR R0 B-GBHETND SR saﬁmammﬂw\wﬁtﬁwmwmﬂﬂwﬁ@
N RR® 209 |
The Customer shall advise the Bank in writing, in case of any changes in
email address or discontinuation of e-statement is required. In the absence
of such advice, the Bank holds no responsibility of whatsoever nature.
2TEe B ARRST 20 A R-GBEG Al (TS BIRE AT ARSI W IS
FAE | GFA TS 7 T J0A G (I G707 WG @fzel T |
The e-statement will be electronically sent at the Customer's request and
at the entire risk and responsibility of the Customer.
SRR RN 6 AR A I 8 wifiing TegFeid ge 2-0850T A9 TR |
The Bank shall not be liable for improper, incomplete or non-delivery
of e-statement in case email is returned due to email attachment
policy at account holder's end or inactivated email account etc.
IR AFTECE 3R AeHfE Afoq Tt 2T (TS WA A 2-GHHS G, Tl
1 (ST 7l T O & IE Wil 7R Al |
The Customer accepts that the Bank does not warrant against any external
factors affection the privacy and / or security of the emails during internet
transmission.
&J12F TS AN FA (I TBRTS T=ebIEa AN FCTLCE fi=fel G / ST A3 (I
FlCe (AT O A0 WIE Froae! el FeEE |
The Customer shall use the e-statement or its printed version as
information for his personal record and shall not submit this for any legal
requirement or for submission to visa granting authorities or admission
statement of account from Branch.
2IZF O GETS @HC T 2-TH50T5 A1 O 7275 1 I IR A0S AR G2 (I
SRS rATe 11 o amial Ferce fRofam e el frcs AR |
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The Bank shall not be held responsible for any loss or damages resulting to
the Customer on account of any delay, Inaccurate or incorrect transmission
or unauthorized access to the e-statement services.

@1 e, T &b A Z-PH50D CTAR SHIIe TR0 S0 AR (@I 4F- Fhoq
Ty I (I L AR R A

The Bank at its discretion may impose additional conditions prior to
acceptance of e-statement issuance request or activating its issuance. The
Bank reserves the right to temporarily suspend the facility as deemed
necessary.

[T O R TR 2-FOOETE AW SETEIY AR A SR *SRE A FHre
AR | IS AT T I GFH*1 FRA AT I S AT FFHA I |

The Bank reserves the right to make necessary changes as and when
required in these terms and conditions. Such changes will be displayed at
the Bank's website or advised by email notification.

T[IF G FSFAPTIR T4 (T A ~Afae T ST e 0 | 97 Afe
I SATNREG A FARCTA VA SRS T4l A |

The Customer agrees to receive and accept periodical notices related in
respect of the Account(s) and / or regulatory information sent by the Bank
at Customer's Designated Email Address.

Az e 3-wize e g @fie FraaEe ey «ir / W[ R sifde
I AN (G Qe A TS |

The Customer is responsible for security of password of the Designated
Email Address. The Bank will not be liable of any undesirable event such as
data corruption or unauthorized amendment of the information so given,
Link down, email hackings, unwanted emails, and misuse of email address,
delay and interruption whatsoever.

e e 2-m2e e APears el R F90ae | i Sererifie wha1 (e o2y
B, S SIS AT, e A, BRI, G 2-Tee, TR
e oA, Rers Tonifira St qp1es Wi = |

The Bank shall have an irrevocable authority to debit Customer's Account(s)
for any costs, charges, taxes and expenses relating thereto.

o A0 @U@ BE 39 I I & AIRFE AR (A0S (©RG TR A4FR 1S A=l
il

SMS Alert Facility
AN TeFe! FKt
The Customer hereby subscribes to the SMS Alert Facility ("SMS Facility") of
the Bank whereby the Customer shall receive short messaging service alerts
("SMS Service") on the Customer's Authorized Mobile Number in the form of
customized messages. The Customer shall not be able to undertake any
transaction through the SMS Alert Facility. The SMS alerts shall only be sent
to the mobile phone number which has been specifically provided by the
Customer for the purposes of these clauses ("Authorized Mobile Number").
AT @ FRI AL GAGTGR ToF! F! &2 FAC AN T FAT ATZS IR IR
AR fdifre oTRIRE TEE AR TS Tkl Gl @% I | GHINGH ToFS!
SR TGN AZE (I T FACS T F(Q 1 | QAT ToF! (@1 [G (AR
CFI TR (A 1 0 AN RS AT AR |
The SMS Alert Facility will be available to the Customer only if the Customer
is within the cellular service range of the particular cellular service provider
of the Customer.
TG o] 4! ARIE AT T T (FE NG A ATZF O {04 IR Gt
3 (VRIS GRS GO MLy AT |
If the Customer suspects that there is an error in the information contained
in the SMS alert sent to him, he / she shall inform the same to the Bank
/Branch as soon as possible and the Bank / Branch shall endeavor to correct
the error, wherever possible on a best effort basis.
Tt ol AWE FE (@ O 735 (2ifere @anas Tede! STy (@1 T AR O fofd 7@
W I AT [ *RIE S IS FAE R T TUFR FTG AN (BB M §& e
TG TR (B8] TR |
The Customer agrees that SMS Alert Facility provided to the Customer is an
additional facility for his / her convenience and is susceptible to delay,
error, omission and / or inaccuracy. The Customer shall not hold the Bank
liable for any loss, damages etc. that may be incurred / suffered by the
Customer on account of the SMS Alert Facility.
AZF TS (@ ARIF ANE AT FLFS A4 SR AL Ty WG A6 fefe Ffar
aao ABITS R, B, IS8T~ G3R / N TS| RS A | (T Fho Tofiind &y =S
Wﬁwwmﬂﬁamwwﬂ e AR IR AEF T& Ffo Qe T |
The Bank shall not be liable for any unauthorized use / access to the
information and or SMS alerts sent by the Bank to the Mobile Phone
Number of the Customer or for the fraudulent duplicate or erroneous use
/ misuse of such information by any third person.
WIS (I TS G / S 97 T VI Z(Q A AR/ WL AR (A TR
WL GAGTGT ALFS I (T GO AEA T GF7 SAS ASRATAT I7ZF 91§
TR T AR G 1S A A A |
Notwithstanding the above, it is clarified that even though the Customer
has hereby subscribed to the SMS Alert Facility, the Bank is under no
obligation to send SMS alerts to the Customer. Furthermore, the Bank
reserves the right to send the SMS alerts to only those Customers who are
availing the services of a specific cellular services provider as determined
by the Bank at its sole discretion.
Boira a1t fFg A1 A A @B iR T AR (@ A ARF @O AT ARt azet FaA
U T (@ TFNOT ARHE GAGTNGH ALFS ADCS A4 N | WG, G
(@G T ARIWACE (AT ALFS (A FAR S G I I FIL
ﬁaﬁ‘ﬂrmﬁzﬁ?@aﬁwﬁ—mﬁm@mﬁammﬂm I
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TERMS AND CONDITIONS (*$1<=1)

The Customer hereby authorizes the Bank to send promotional messages
including the products of the Bank, greetings or any other messages the
Bank may choose to send from time to time. The Customer agrees,
unconditionally and irrevocably that such messages / calls made by the
Bank or its agents will not be considered as a breach of privacy.
ARE qORE! LA~ SSIMA q W @I MICTEOR AR TS (@9 Face
S S S I TF AR A AN O AT FA0 AN | A1z g8
S TSIRR @ISR IS (@ OFot WIETS T J JKS I 47 AT8 I ©f (A=Arera
AP R A1 |
The Customer acknowledges and accepts that the SMS Services being
provided are dependent on the infrastructure, connectivity and services
being provided by the cellular service provider and that the timeliness and
accuracy of the information sent by the Bank will depend on factors
affecting the network. The Bank shall not under any circumstances
whatsoever, be liable for non-delivery of information nor for error, loss or
distortion in the transmission of information to the Customer.
2l A ¢ o2 I (1 G WG FRPTR RIS O] ewaid] e SReriofcl
AN @ G T ST e e (2ifire ST Y @ AIFS! (B Heas T
azel feamifig Som foe 303 (1 SIS ITFE ©2 (ST 71 7 A @ g, e 41
e i o2 @bia [pfen Ty ikE Wil A Al |
The SMS Services being provided by the Bank in relation to mobile phone
banking facility may be temporarily suspended at any time for the purpose
of carrying out repair and maintenance work in respect thereof, such
suspension may also be carried out in respect of any security procedure
required' to be followed by the Bank.
CRRIZ T IR It e e 2me @4 i<l Te R s ¢ Agiem
ARG STy (@ (@1 T ANRFONI % 200 AT, 9o I5 FICF SPiesy @
@ frarrel e Ras «fwifrs 2 «i |

The Customer acknowledges that the SMS Services of the Bank will be
implemented in different phases and that the Bank may decide to add
certain facilities in addition to the services already provided. Conversely,
the Bank may in its absolute discretion decide to cancel or remove any part
of or the entire services being provided to the Customer, at any time
without prior notice in respect thereof.

AIZE A IR (@ FFH GIGTGT FRPTR [foq 4ot Asaifre 2@ a3e 2oy ane
G Sfefires i [ie qfad @ Fam e aze FCS 2 | AFCE JIF 97
g TR AT T @ o (Ao e axmeE eme Gl A 91 wiEwe qifen
FHIG AR FACO A |

The SMS Alert Facility being offered by the Bank shall be subject to
charges as provided in the Schedule of Charges(SOC) of the Bank, which
may be revised from time to time and communicated through revised /
latest sac. Further, the Customer shall be liable for payment of SMS Alert
Facility in connection with receiving the Alerts. In the event that the
Customer is required to make any payment in connection with the use of
services, the Bank shall have the right to debit the Customer's Account(s)
with the Bank. However, in case neither the Customer pays the charges
nor sufficient balance is available in his / her account, the Bank reserves
the right to suspend the SMS Alert Facility without any prior notice.
[T AVE AT 4T G B (N EfT) G ST @@ TS A S0 T
e 2o AT g RS / TR0 SNereiian SRk 1 7T | WfEFE AT S Azl
R @19NG AL AR Ty (AT 2wl IR | I G 92 A Qs E @
(PTTS TS F(A O JIF ©fF w6 e QiReaa TR (A0 (©RE Fa@ wfeda sl
FCE | O3 AW ATRE IS AW 1 A [ TR GFIGTE S IR A A O JIF @I
A4 @I e qianes FR4 37 F@ @A AR AT T |

The Customer shall be solely responsible for intimating to the Bank of any
changes in the Authorized Mobile Number. In case the Customer changes
his Authorized Mobile Number and does not inform the Bank, the will
continue to send SMS alerts at the Authorized Mobile Number provided by
the Customer till any contrary instructions are received.

IS GIRIZE THE @ AR [ QRE AIE ©f okfze FhE | AW aAlEE o
IS (MR8 T RS T @3 G R FIgE F1XS 71 Fa ok fof o eme
SIS (IRIZE T GAGTG LTS (FTS A T A A4S S Foia arzet
TN

The Customer acknowledges that only one Authorized Mobile number can
be registered only against an account.

2eF RFE FE (@ (@G GF6 TS (@RI2e TG G936 GFersa [edivs fawm
FIAIW |

Nothing in these terms and conditions shall be construed / deemed to
place any obligation on the Bank to notify the Customer via the SMS Alert
Facility of every transaction carried out on the Account(s) of the Customer
and the Bank shall not be liable for any losses, costs, damages or claims
sustained by the Customer, for any unauthorized transactions carried out
on the Customer’s Account(s), solely on the basis that the Customer was
not notified of any transaction(s) through the SMS Alert Facility.

G2 ST (I 552 AR e Toi Afpifers afefs crmme Rawn asiamast A
TG ATRFE QRS SR KA FICTA $F (T IAGTO] TR 0 /¢l FAE 7l Q3R
T YRCFA AR T ~Rpifere Saqifire @@mee ¢Fia Qe wfe, 475, ik @3
ey WA 20 A, e @3 fofere @ aze @aanast JRR TG @I ETwmE K@
SRS 2 A 7 |

Phone, Electronic Banking and Online Banking

T, B TR @ TR IR

Where the Bank provides phone and or on-line / Internet banking facility
to the Customer, the Customer shall solely be responsible to ensure that
the Personal Identification Number (PIN) Card Number and other personal
information / password are not disclosed to any other person or third
party. The Bank shall not be liable for any loss, damage or expenses
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incurred by the Customer, howsoever, caused if the PIN is shared by the
customer with any other person whether voluntarily or accidently.

@A 1T ATFCE (FIF G2 [ T T2 [ THRE0 W1 ARt e Fea Gowea
arzE @bl fifve 9 Ty e vl 2 @ Hfere ARy T (P ¢ 59 @9z
S TS O / APTGATE W7 (T S A gord 0w 10 aFie 7@ [ | 7 as
TR 31 EBIRATS W (I 76 MR B% FR O« IR0 (P TS I <45 Tyl
& I A @A

If the Bank receives any verbal instructions from the Customer or any
other person purporting to be the Customer and correct Account number
and PIN / Card Number and other personal information are given. The
Bank may act upon such verbal instructions and the Customer agrees to
indemnify the Bank against any loss, damages, costs or demands incurred
by the Bank as a result of or in connection therewith.

T 1 AT A AZE % (A0 S (I T (A0 GRS et =i «@ae A awies
TR ¢ B / I T G2 A GIETS B2 W T T O AIE Ao GRS [
CTOTRT FIE FA0o A G AXF ©F T A T& A0 Wwa @@ Fho 496 1 wiia
RS FIF AT TS TS |

The Bank reserves the right to refuse to execute any instructions if the
Bank is in doubt of the identity of the caller or the genuineness of any
instruction so given.

I (I O ABIR TR TR A 7 0 A 1T Gt 2Ae foiaia
oFee Tl AfBA T AWR (AT I |

In case of Joint Account(s), if the instructions are given by a person who is
singly authorized to operate the Account and the correct PIN / Card
Number and other personal information are given such instructions shall
be fully binding on the Customer.

A e oF@ I 9w e Mg FeE avm | @ /S gsweR iR
AR Gy S @3 5 B / T T G Sy GIeeTs 2 dni T4l T ©h
azet e #ifafer arRd o@ 914059 T |

For availing the phone / on-line / internet banking facility, the Customer
shall comply with all other requirements and guidelines issued by the Bank
from time to time, which will be fully binding on the Customer.
(/SRR RB RS R (B[R (L@ SlIEF I T G GG AL STt
' FOIaT G BeTeRe i Aifeiefer arered o/ A1 20 |

All recorded conversation under the phone banking facility, and all other
records of the Bank in relation to any ATM and / or on-line banking
transactions / instructions, shall be conclusive evidence of any instructions
given and shall be fully binding on the Customer.

@ A6 @T @ / T TR e G [ O R G T @I @R
@A 1L AR T IO FFCCE AT 2vg FaRTiEd T8 2% 20
@3 1 “AfA7{ eI eI Borm A T |

The Customer acknowledges that phone / on-line Banking involves
inherent risks including risks associated with fraud and unintended or
erroneous instructions. The Customer hereby accepts all risks and
responsibilities appurtenant therewith.

SIZS A FE (@ I | ez 1 defel «ag mmwmﬂm
w1¢f42 oz wefifzs I R @ | aigs aeTE T 7 e @ wR-AIfTg azd FEH |
The Bank shall not in any manner, whatsoever, be responsible for any loss
or damage caused to the customer or any third party for any reason
whatsoever, including but not limited to any delay or non -performance or
breakdown in the communication system.

T (@A FNE @A FEE S A1 o 91 swwsl 77 o1 Afrs a1 aF@A
TR (AU I ARS A ) (S GO AT 7S Wb (i o wwy Wil 7@ Al |
Neither the Bank nor its service providers shall be liable for non-delivery,
delayed deliveries, errors, losses or distortion in transmission of SMS or
E-Mail alerts to the Customers.

I A G (FIH ETR AR ARF 776 @A qTGT A 3T S &bl [erfve
Cefrer), T-cefTer, g, W A fpfen T Wil 7@ A |

The Bank shall not in any circumstances be bound to contact the Customer
/ account holder to confirm any transaction carried out in connection with
the online banking services.

I (T ATFIOL AR IR ORI R ARwifeTS @ @worm e wwe o /
AR A AN FCS A4 T |

The Bank reserves the right to demand a copy, of any identification as the
Bank deems fit of any third party who presents himself / herself at any
branch of the bank for the purpose of carrying out a transaction
authorized by the Customer / account holder.

I T A A GOI #104 (99 @7 ~1feww foem 54 Shear sfara werwd weam [ ares
| fetarda WT‘T (T AT ST G (I A1 et $orgio S0 |

In case, any Services / Products related to Account are availed by the
Customer, such as Internet Banking etc, terms & conditions of all those
Services / Products shall be considered integral part of these Terms &
Conditions, even if signed separately.

I 2T @ O/ TR R Aoy (o S @9 THREn AR Tepif, o 8w
CRPTR / LR XS @2 *SRama sk we o [Rfbe 207 afne of semre
AFE & |

All Customers are automatically provided with online banking facility upon
opening of Account with the Bank.

WIS AR (I 77 2Ters iz Fafen Sweizs i Rl #iw |

In respect of online encashment of a cheque, payment made to the bearer
of the cheque shall be fully binding on Customer and shall not be
questioned or disputed for any reason whatsoever.

(P (5T STEIRA AoV a0 (503 IRAIAIA 70 2@ (PITs Af7iefer arerea $ofa
T A G (@I A0 OIS 2w w1 AR Al |
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TERMS AND CONDITIONS (*r$13=1)

Closure of Account

IEUISEEREC]

The Bank reserves the right to close the Account by giving 14 days notice.
On closure of the Account, the Customer shall return to the Bank the
unused cheque(s) duly cancelled by drawing two "Horizontal Lines’; and
ATM Card(s) after cutting them in half.

38 FTTa (I Wi 303 I 9% I (MR FAGFR 1 T2 30 | 79 3% 419
77 ez 2f6 wrerenfe @z G AR AfeFe 9-REe IR @R affaw FE
(G YR O I IS (TS W F |

The Bank in its sole discretion may also close those accounts which show Nil
balance for last six months or any account which in its opinion is not
satisfactorily operated, or for any other reason whatsoever, it shall not be
incumbent on the Bank to disclose to the account holder / depositor the
reason for doing so.

[T €3 g TR T RAReTTR 99 I TS M 41 oS & W @ 5 Qv e A
3 @Fet TR A AICHT TS @ (@ IR (@F HSEF ©Oid “Ifwifers gz =1, @zt
TR T et / 34 15 (I T VeIt Ty J1E VIR |

The Bank shall have been discharged of any / all its liability with respect to
an Account so closed by mailing to the Customer / account holder /
depositor at his / her last known address as per the Bank's record, a Bank
draft in the currency of such account, payable to the order of the Customer
/ account holder / depositor in the amount of then credit balance of such
Account less deduction(s) in respect of the amount of any claim that the
Bank may have on such funds constituting the credit balance.

WL (@ TSI SR AL e e arzeard / By / emesiaig s
(2 G T GFCA IFF TR R @7 @i / Aas e vRRme! e Fars e,
@ @ e R {Ew w87 Gfos a9l oM o2 (@ s R Ak Qe /
RN/ TMFFIRAG T A, aF AR Jq 1T s A Es et
NTPIRT Ao SR A I D AT AT |

Stop Payment Instructions

TS I TRt AT

The Bank may accept stop payment instruction from the Customer if a
cheque is reported lost or stolen, provided the necessary details of the lost
/ stolen cheque are given by the Customer and the cheque is not already
paid before receiving such instruction. Where the Customer verbally gives
the stop payment instruction, he shall immediately send to the Bank
written confirmation by facsimile or any other expeditious means. The
Customer agrees to fully indemnify the Bank against any loss, damages,
claims, demands, costs and expenses (including legal expenses) arising or
incurred as a result of acting on the Customer's stop payment instruction.
LT PG (A (TG T Fael e azel Fre A v @6 (6 2w o a1 5
T (AN TS #I1TA OTF IS NS (@ QR A1 / B e (506 AT {2 22wl
2T A0S A 2 Ah71 O] arReele <fed (ol e 2oty @ Bi @i <o =4
@A GG AZF (AT IF F99 TRl GIRFSIE v wiae o fofi wifees wre
TR IR G S fparet (gad S0 | AleS SR 9% e R SR i
FEE T A6 A TGS @ (@I & TR0 b (AZATS F597%) €7 [{ARTS e
Afsjefe e s TS |

Death of a Customer

AR T

In case of death or bankruptcy of an individual Customer, the Bank will
stop operation in the Account immediately, after the receipt of official
notice or as and when becomes aware of it from any reliable source.
Operation in such Account shall only be allowed strictly as per Bank's
policy / production of a Succession Certificate or other Court order from a
court of competent jurisdiction.

@ T A= T Z0A A (SHTRI T (01T 1T (@I frsaary oot (s Raafo wre e
SR A A SR @I ez e SRenw e AfwE 1w v e | owel e
ARBIE (@FIEAE ST GG ool AMIETS (A ST W AT ST AT St
e | igd e ETeTEas SRS Teaiie T |

In case of operating instruction of either or survivor, in the event of the
death of either of the Customers / account holder(s) / depositor(s), the
credit balance in the Account will be payable to the surviving account
holder(s) / depositor(s). However, the same is subject to any change in
prevalent laws, from time to time.

s [ R | TmEeRE T e e @t e Gife ek /
TS A TR O & R T A Rrse S3a oAfws Ao |

The above stated provisions shall also apply to authorized representatives
of any Accounts of firms, partnerships and companies and to the extend
applicable

Bora 3fefs e i, st afedm «e e sefis efsffa cwias ey
A

Restriction on creation of Security

Frfeefft sfece Tt

The amounts deposited or standing to the credit of an Account cannot in
any way be assigned or charged to a third party by way of security. The
Bank shall not be bound by any notice of assignment or charge in favour
of a third party. However, the Customer shall have the right to create a lien
over or pledge his deposits in favour of the Bank or in favour of any other
branch of the Bank to secure any finance, banking or credit facilities
granted by the Bank or such other branch of the Bank to the Customer or
to any other person at the Customer's request or against the Customer's
guarantee.
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e (@ s wrgps a1 fmpm 9 @ien e fkia ma @m gom #vw s e
31 BIE 41 A T | 1T TOI ATF FRNAFS BT (A A A A | R ARE O
MAIFGA fARITS S2at aerad SaId S@ (i 5163 25 91 @iz a5 10 o @
4T A P TGS @ (@I A e a1 @ s AR (TS TP 9 @ (@
I ST T W ATF O TR (2% 0 Al FEmee e FaE i 21 |

Changes and Expenses
AfReq @3 w@win
All Customers / account holders / depositors will be charged Fee /
commission etc. as per prevalent Schedule of Bank Charges which is
amendable, from time to time, as per Bank's procedure and policies /
Bangladesh Bank and ‘s regulations.
TR &R | AR/ SIS KT HICE [T SF O (el & / S Tenif vrer w41
(A AR T FICE @it G S / T e [ R @ronas Aty |
All applicable Government taxes and levies shall be recovered from the
Customer as per laws and related directives / circulars etc in force for the
time being.
RS STANCT FAFIA 4 @ (TS IS 2bfers N2 ¢ 4R fni<iai / AFe reis
SR 0 (A0 AR A |
The Bank reserves the right to debit the account for any expenses, fees,
commission, markup / interest, withholding tax, stamp duty, tax, duty, or
any other cost, charges or expenses arising out of any transactions or
operation of the account or term deposit with the Bank as may be payable
to the Bank and / or provincial or federal government as may be levied
from time to time, without prior notice to the Customer/ account holder /
depositor.
[T 76 R G w2d AR ARG S @ @ @ SRS @ (@I <@
<, 5, SR, TES /7, IR 4, BT ©F, N S (I A5, BIE <1 A6 T
T TG GG (TRE TR SR TH I T JRFCE 2T 0O 2/ Q3R IS 70
ST AT FACS A AT / AR [ S @ e o7 @t fefis |
Moreover, the Bank shall also have a right to debit anyone or more
Account(s) of the Customer / account holder(s) / maintained with the Bank
to adjust any and all of the outstanding liabilities of the Customer /
account holder(s), towards the Bank or any government authority, if so
required / directed, from time to time.
Sf4FE, T FAF A TIF, AT/ NRAT AR AR AT FAE G
T G AIZS | IR @ At @i TR (of 3411 AfEFIRS I AL 0,
ST AN AW LG = |
Free of charge. ATM withdrawals from the Bank's own ATM is allowed.
However, in case of withdrawal from the Account through ATMs of other
banks, the respective / other banks may recover charges for such
transactions.
W e afba @0F 5 Srerm KA saeiie ot @ ke afbaw T
GFET (AF TG (F0d LB [ O JIF GF (FTH-(ITA &) DTS (06 7S =M |

Indemnity or Liability

i Y I W

The Bank shall endeavor to provide error-free operation of the Account

and services to the Customer. However, notwithstanding the same

Customer agrees that the Bank or any of its employees, agents shall not be

liable for any loss, damages and liabilities incurred, suffered, sustained or

required to be paid arising out of:

AR B (T 2 TS 2T ARG 2Wi F908 16 7] AR I | 01 T&

T W08 aAZF AT (@ AT M T (I FAGE!, GUSTS (@ I o 1 i a0

O & AR RO A e

i.  Bank acting upon the Customer's verbal instructions for stop payment
which the Customer failed to confirm subsequently in writing, hold
mail or any other instruction.

F) I KT (AT IF FEA AR AE GRS i F1e 3@ @R T Alms
ARRSITe FARESIR, A =y @ ot T ffve Fars d = |

ii.  Any action taken by the Bank relying upon the instructions of the
Customer which later on turns out to be duplicate or erroneous.

4) A ForEr Bee fefe 3@ a2 sMeEa 9 sRReITe Bt A g
awifere =27 |

iii.  For any instruction not complied with due to reasons beyond control
of the Bank or due to disruption or failure in any communication or
electronic transmission facility and the Customer agrees to indemnify
the Bank for any loss actually suffered or expenses actually incurred
by the Bank for the same.

o) B b AR A S (@ @ kel A afsamesa s a1 T
TR IEE @ R FEr AT 7 % ares @ FEe s a9 1
AFS A A AFS T Ty IS WA TS FACS S |

Customer's covenant's, Warranties and Representations

LT effoepTs, SIS ¢ BaAgaw |

The Customer shall be bound by any / all instructions issued by the
Customer or purporting on their face to have been issued by the Customer
and accepted by the Bank.

ARF O T oMe @CFA / AR Al (T 5 I IRE Tl AR @t
O 3R T I 2> FCACE |

Instructions shall be deemed irrevocable and binding on the Customer upon
transmission by the Customer to the Bank.

FOHAPTR SefoIRA (@1 OR TICF 750 2ARS T AR ~F ARCF o7 47
el =R |
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TERMS AND CONDITIONS (*[$1=0)

The Customer shall be solely responsible for ensuring the accuracy and
completeness of Customer instructions. The Bank shall not be responsible
for the consequences of any Customer instructions being incomplete,
garbled or inaccurate.
g Afasjfens or M wael ¢ Aftsjfel Ffve Fa= o wiEl 2@ | S, T2
1 AR G IR T QIeE WA ZCE AL |
The Bank shall have the right to utilize the services of their any approved
vendor for the purpose of printing statements of account, their mailing,
verification of address, collection of cheques / instruments.
o | wiEEm AR, B o@w, eme (e, B Read @5 g7 S eima
SIS @ (@ (STER EIRT IR I AP A7 A I |
The Customer shall at all the times maintain clear and sufficient funds in
the Account in order for the Bank to put into effect any instructions
provided by the Customer.
alrzs Tl R ~Hi8 oefke A FAE ACS T ARFE W AV @ (@I
FIEFI FACS A |
The Customer understands that the Bank may outsource certain of its
functions to any third party(ies) for the provision of efficient service. The
Customer hereby authorizes the Bank to release Customer’s name, account
number and /or his any other personal / account related information to
any third party engaged for the purpose of providing services to the Bank,
including but not limited to, printing statements of account, their mailing,
verification of address, collection of cheques / instruments, etc. The
Customer hereby agrees to indemnify the Bank against any losses or
damages that might be incurred beyond reasonable care of the Bank to
ensure integrity and confidentiality of the Customer’s data.
AT TS (@ I TS G I T (I PO ATH 75 @7 55 T[S A1t
T I | TEE A (5 | Wl iears, B A, (uafAR o, oo fRead f2fse,
o3 S T, WW\WWWWWWWWWW
TREs w45 | O O (I T AR [/ W1 AR W, [RA T AT TS IS
T IR | ARE @ (@ LR WS A R (ARl ¢ ol Ffve FE Ty
T I TS TR TR MBS FATR 3ol TR IS WS FACS TS |

Dormant Account

8 ot

As per the Bank's policy if the Account (Saving / Current) has not been
operated by the Customer during the last 12 months. The Account will be
classified as Dormant Account and no withdrawal will be allowed until the
Account is reactivated. The Bank reserves the right to disallow debit
transaction(s) in the Customer’'s Account while the Account remains
dormant / inactive. However, Debits under the recovery of loans and
markup etc., any permissible Bank charges, Government duties or levies
and instructions issued under any law or from the Court will not be subject
to Debit or Withdrawal restrictions.

a A @rens 3 A (1w [ 5efe) TS 32 WET ArRS ARGER! 9 FE O

TS 78 @IS BN ITFae T4 Z0Q G2 AT b W Al AN AR (A B
TG 1 AN T | ATZE TR (TG T Saeaivie] I LR IS Aol T8
A 77/Tbe1 < T (A G2 T TgIfh ST FAC (GG, (I T
Q9 IS BTE I (ST T I A2 N AATS (A SRS A (s w4t
Trerd afedsae! AATE A Al |
For reactivation of dormant / inactive Account, the Customer / Account
holder must be present in the branch at the time of giving request in
writing to their concerned branch for change of status and shall hold
original Passport, Driving License, National Identity Card and submit a
photocopy of the same to their concerned branch for the record keeping.
After satisfactory verification as per policy of the Bank, the Account may
be activated.
%8 / O5e1 2T IT6e IR T RS / TR SR g SRS a ey i B M
ﬁﬁwmzwmwﬁ@@—wawwwﬁ Gz RE™, wrew
SR 1@ AR AN - G L G O e =T Grefe et el e |
FIGFE TS ISR TGS AT 744 GFIET A F41 (TS A |

If no transaction has taken place in the Account and no statement of
account has been requested or acknowledged by the Customer during the
last ten years, the deposit in the Account will be surrendered by the Bank
to the Bangladesh Bank as required by the Bank Company Act 1991 of
Bangladesh.

77 IR @ @ O 7 7R A 932 (&1 7R K72 o1 So I3 ATes Saraid 51 S
S TN T FFNACHE IS @A AT Svpd @7 R (WTOlEF I i
e 1< STl @AM A |

Bank's Lien

TR forcaw

The Bank shall have a lien on all funds, monies, securities and other
properties of whatsoever nature belonging to the Customer in the
possession of the Bank for repayment of any liability or indebtedness of
the Customer to the Bank

1T O 5 QTR (I (11 I I AR &y 103 766 wTe] alfered qqe iy gl
o, TSR A o @ @ @ T Bota o S (ot 9 |

Bank's Right to Consolidate and Set-off

I ARS T 43R T IR A

The Bank may at any time and without further notice or liability in any
manner to the Customer shall have the right to combine or consolidate or
merge anyone or all Accounts / deposits of the Customer with the Bank or
any of its branches (whether current or saving deposit or of any other

8. |

25.
€ |

251

.S |

.Y |

@Al

25.8

nature and in whatever currency) to adjust or set-off any outstanding
indebtedness or liabilities of the Customer to the Bank whether primary or
collateral, irrespective of the currency or currencies involved. Where such
combination, consolidation and / or set off requires the conversion of one
currency into another, the Bank shall be entitled to effect such conversion
at such rate of exchange prevailing on the day of such combination,
consolidation and / or set-off as the Bank may apply in accordance with
the Bank's usual banking practice in such connection and all exchange
risks, losses, premium, commission and other Bank Charges shall be borne
by the Customer.

I (@ (I T G2 (I (G I AR 5 (I 20 TR ST JIFa 75
TRFR AT A (A (T 2R I AT I GIONE IR & F1F I 93 @ @ *1—
(5511 A1 126l T A1 S @ (B G S (@ (I GG AR IO AR / Tl AZS
T I FAGE TR SR FICF AR GI61 AT 91 4778 AR @ A @ | @
GFo HLTE AFSFA! O3 LT GTEOE qF A T (AF N YR FASE LTS =7
S 1T G AL, O G / WA (B AR Wi kv [ 2w st
FOTY PRI AR @ R @G GIE GFe K@ @3 e [ w3, whe,
Tefim, SErm qTR S T 5 ARE T Ao iR e @renes =W
FAE |

ATM / Debit Card /Tele Banking

«fbqw / (BT I G iR

"The Card Holder" means the individual Customer to whom the "Card" (Le.
ATM / Debit Card /Tele Banking) is issued by the Bank Alfalah Limited
("Bank"). Where the application for Card is jointly signed by persons
maintaining joint account on either or survivor basis, the said person shall
be jointly and severally bound by these terms & conditions.

FE FTR N T ATFEAR BT (716F) 24ve F1E (afbas / (o6 I7¢ / Gl
Tl & ARHCE oM F91 TR | @A FGA Gy A ToFR A1 Gife fefers @ix
TR FTFFR ISR TG QLI AFS T O & 6 @Y GIR GFFOR
RS *SREN (I BaE |

The Card shall be issued maintaining sole or joint accounts in BDT Current
and / or Savings Accounts (on either or survivor basis)' with the "Bank" in
Bangladesh. In the event of the Account being closed for any reason or the
minimum balance not being maintained at any time, the Card validity may
cease until such time, the balance in the Card related Account is brought
back and maintained at minimum required balance.

QST WILFA B e I @92 / 91 5ot M1 QIeew s i @< 1 G
AT Sermeel <o T Sl <ol X G (A I (T I NS [T ALHA
4! A T FOEA F4S T W m‘mmmwmwﬁﬁﬂamvm
I T IR SRGAY TN I T T 2 |

The Card shall be issued for use on Automated Teller Machines (ATM) and
Point of Sales (POS) Terminal installed at the branches of the Bank and at
business place(s) of merchants and the ATM / Debit Switch designated by
the Bank within Bangladesh.

[ILFF AT G2 AAR PAFCE @2 e i Fdifre abas s 130
FIfPre =TS o @ (Plews) SiffaE @3 SBIEe (Gera et (afbaw) @ s
G S I A |

The Card shall not be used to overdraw the account or to obtain credit of
any description or nature and shall not under any circumstance be
attained, transferred, pledged or made subject to any lien, charge or
encumbrance of any nature.

e wfefie Srerm Fa1] &) A (@ @A (@Ch AR &) FIE FIZH 41 AR 1
G (I TIFICOR (I 40T o0, BT 1 Af STl AATF ©f TBIS, Wewel ! A
i

The Card shall remain the property of the Bank at all times and the Bank
may at its sole discretion, and without assigning any reason, cancel the
Card and through notice, demand it's return, and the Customer / card
holder shall return the card to the Bank within the time stipulated by the
Bank in the notice.

FE 71 AL e AR @R JIF ©F g+ TRIW @3 IR vl yfetas F1¢
QST T oM @R @B MG (TS WA TS AN G2 / FIeqiat (et g
Refifas TR I [T FIE @Fe amie FAEH |

The Cardholder shall use the Card entirely at his / her own risk and shall
indemnify and hold the Bank harmless from and against all losses,
damages and costs as a result of using the Card.

FCAE O T frrer JRTS FIE GIRR FAE G FTE GIAEE T (FH 4R TS,
<53 [RARTS FFIFCE TATS ALE |

The Cardholder undertakes not to divulge his / her PIN accidentally or
otherwise, to any other person. In case the PIN is divulged to any other
person, the Bank shall treat that person as an acting agent of the
Cardholder. The Cardholder shall indemnify and keep the Bank indemnified
and harmless from against all losses, damages and costs that may occur as
a result of the PIN divulgence.

FCAR & (@ Gfes 75 oA 91 S ©F P47 45 S0 71 | 7 oy @
wfeq e PR o 41 2 o[ T T Pt TR I Qrers e ot
AR | G AT epIrea el Wit ey WS, WY ¢ Wanine [MAATe SR Wi
W TS AL |

The Cardholder shall not pass the Card to any other person and undertakes
that he / she shall take every possible care to prevent the Card from being
lost, mislaid or stolen and shall be liable for all losses and consequences
resulting therefrom.

FIEA S (T e 75 TS @i 0 =1 @<k elfoerfo e vz 1 pfe, 2= <1
SR FITS AT (AT FTC FAFH FACS FOfH TR T I8 o 0] SR FAH |

The Bank is authorized to act on any telephone instructions that the Bank
believes have been given by the Cardholder or on his / her behalf where
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TERMS AND CONDITIONS (*r$13=1)

the, person giving such instructions provides the Personal Identification
Number (PIN) initially generated by Cardholder or any number (s)
substituted by the Cardholder for the purpose.
@WWWW%WWWWWW%W@ O3 / ST B
AT (AF 2V TR A [T4PT I @A 4 o emeeidl afe 8 Sraey
FICLRR w7l ARSI (FF 797 N FCRA 2o 78 Ifers a7 (PF) avm
@ |

The Bank shall not be liable for, insufficiency or inaccuracy of the
information given / received through the Card and the Bank reserves its

right to update and vary such information from time to time and at any time.

T T TG0 276 / RS S TSI I TEweI P WA 2 M QR I A
ST 7 S A A ZE AW ¢ AfRS T4 AR AG T I |

The Cardholder accepts all debits made to the Account arising from use of
the Card without limitation, (except after written notice of loss has been
received and acknowledged by the Bank).

FEA ARTS! IToTe FE LR (AF TS A T=iifrs TR (©fRG azd FEe
(fe faara fafke @i« azet 41 W32 1T RFAIE 1T =) |

The Cardholder shall at times remain liable for all the transactions made by
the use of the Card and shall indemnify the bank against all losses,
damages, costs, etc. caused by any unauthorized use of the Card, The
Bank's record of transaction processed by the Card shall be conclusive and
binding evidence for all purposes.

FELR T FET IR TG TS ORI Gy TR AFE q7Q FES
IS AFER T WO ARSI FS, 15 Teqiva RAATS I FRES I |
FCEA T A FARFS LT FTAT @FE IR STy FOIE G I 2 20 |

The Bank shall debit the Cardholder's Account with the amount of any
withdrawal / transfer payment and all such payments as effected by the
use of the Card along with the related bank charges / markups etc.,
including taxes / duties levied by the Federal or Provincial Government and
all such entries in the Account shall be conclusive and binding upon the
Cardholder.,

WF @ @I AT o BTG / (TS WA AT AR (A (T T A0 93
e Aee W e 79 / @iz, JB e bIE / AFe Tonif T2 I A
TG S GFH7 AL (AT FICHIN T4 TOIT @R 144 A |

The Cardholder shall ensure that sufficient funds are always available in
the Card related Account before making, any withdrawals / purchases. if,
for any reason, an Account becomes overdrawn by use of the Card, the
Cardholder shall be responsible to pay the deficit along with mark-up,
charges etc. at the prevailing rate applicable to clean finance facility
allowed by the Bank to its customers which shall be payable immediately
on demand by the Cardholder together with 20% liquidated damages on
the outstanding amount. The Bank shall have the right to cancel the Card.
Notwithstanding such cancellation the Cardholder shall remain liable for
the over drawn by him / her together with mark-up, charges; liquidated
damages etc.

FEA e 97 @ @ o e / @ S K IC AR DI i A wef
TR | T T I TGS R T T (AT T A0S A STeiere o
T O FCLR I Aifirs oifefs At «ifawia a1 oy efarey vy 2o et
BiE ZopifioTz 9GRS e TR T R 2@ Al AR WA TAF 20% SRS wHe 7R
FCLRA BN M@ SREACR 2V FAE | F1F F1E Ao TR SR AT FE | 9FA
JIfee *$q FCHRA AF, b1, wHEife Fe Tonfitiz ©F Sralfere wfefie wdq wwy
VIR AR |

The Bank reserves the right to limit cash withdrawal and total purchases
amount from an ATM or POS terminal during 24 hours period and to advise
the Cardholder of such limits from time to time.

WIF 28 T R «fbw A Preast Bifire (At Fom Srers «3R TG T AE FAR
AGFE 432 AN TR GFA Fae! KA AEF e R (eqm Af4Fa e F0 |

The Bank shall not be responsible for any loss or damages arising directly
or in directly or indirectly from any malfunction or failure of the Card or the
ATM / POS Tele banking service or the temporary insufficiency of funds of
such machines or the suspension or the closure of the machine for repair
or servicing or power breakdown.

[T A A MSHr A1 Rge T A T @R qm A e A @@ @ wieed
B ANRE weigel a1 afban / Preas GhmndH: err A1 TS kel 91 SRRl
(AT ASTF T ATAMFOR Al SOTFONA (@I Fhoq & Akl 73 1 |

The Bank shall not be liable for any loss to the Cardholder whatsoever
arising out of or in connection with failure or delay in carrying out his / her
instructions.

[T ARGF T eifeAreTs Rem 91 el Raw 932 T Fre s sreasa @m
oq Ty A @Al

The Bank shall debit Card transaction amount to the Card Account
(Customer Account (s) linked with the Card) as soon as the Bank receives
advice electronically or otherwise from the Retailer or Supplier (POS
Merchant) in connection therewith.

Gl B A AR (@A (Freds1 TE5) T ©IT A1 SEHTE SAE [Nt azeed
ML AL FE GFECT (FICA AL IF ARFE GFCB) G (@7 oY (©RG TS
A |

In case an merchant makes refund for a Debit card Transaction, the Bank
will credit the Card account upon receipt of cleared refund amount from
the merchant or settlement Bank in respect of such refund. The Bank will
not be responsible for any delay in receiving such refunds.

T IR I (T FIC G &) (S Fa OF FF & Rl a0 @rsarTs
I A TR (A “Afreifes fers o arzied o7 F1C GFCH (Fes FAE | A 9FA
T arxeel (I f9E10es e Wi =@ A |

25.19

3¢5 | T afbaw / Pled, GRpR CRE SRS A g TR gt (1 g9 aff amm

25.20

R@¢.R0 |

25.21

RE.RD |

25.22

RC.RR |

25.23

RE.RO |

25.24

R@.R8 |

26.
QY |
26.1

.S |

26.2

RO

26.3

EUACH]

26.4

The Bank shall have the right to rectify any error in the entries and reverse
any erroneous entries in the Account due to any bonafide mistake or
malfunction of the ATM / POS Tele Banking service. The Bank's record of
any transaction generated electronically or otherwise shall be conclusive
evidence of such transaction.

FAE G AGTS (T AFE §H T FS O TG FAR NG FAGTHA T | TG
TAIE 11 TSI B (I (AW [ WL (TG G FTACT ROS &7l FeA |

The Bank may (but shall not be obliged to) record the telephone
instructions in writing and / or by tape recording and / or other method
and such record of any instruction shall be conclusive and binding on the
Cardholder. The Bank may in addition require to execute such other
documents as may relate to the services or to any such instructions given
by the Cardholder and the Cardholder shall execute all such documents as
may he required by the Bank in this regard.
W G @(Ee G2 / TLA T (@I TACH @2 / WA FfRkeeia Gcwer Sere
R S AT (ST 4] ) € A7t I (e FEAIAA T4 TTS @ J14rha 20 |
AT I G A TIT T S AT A GRPAR A ICLT 2 <ol
7 THAES FACS A 43R FICAA @ @ W A GFA TS
TG AT FAR |
The agreement containing these terms and conditions shall be governed
and interpreted in accordance with laws, rules and regulations applicable
on the Bank, including the laws of Bangladesh and the rules and
regulations of the Bangladesh Bank.
O3 *[ERA AT B G NZF €2 AT
eaTey wEw Rfifam renas fafas ¢ < T4 7w |
The Bank shall be entitled to alter, amend, delete or add to these terms &
conditions and services provided through the Card from time & time at its
discretion.
i fag=l THRIA A AR FICH M AN 92 7K *[S/MW 72 Gl AfGaSe, T4,
feeesact At I TR @9 7 |
The Cardholder shall pay to the Bank all fees and charges that the Bank
may impose from time to time in connection with the services.
FCAR CTAPTIR R ST T e AR FACS A 4T A0 6 5 GIIs
A A |
These rules and regulations are in addition to and not in substitution for
any other agreements, mandates, terms and conditions relating to the
Cardholder's account(s) with the Bank.
4R R 2T T s FedEE T e 9w @ W 5fE i), eReE
wfefite 3 o e 7 |

e f[fafqaee s om

Miscellaneous
fafey

The Bank is subject to all applicable circulars, orders, directives, rules,
regulations, laws, decrees and restrictions issued by competent authorities
such as Government(s), courts of law and others regulatory authorities and
the liability of the Bank for payment is governed by laws and regulations
applicable on the Bank in Bangladesh at the relevant time or as amended
from time to time. Repayment of any deposit account, balances, or
interests / profit thereon is subject to any acts of the Government of
Bangladesh or any competent Governmental and / or other regulatory
authorities as applicable on the Bank.

I T, SE TS I ) (FI IR FETF G TS FATH TATS AT
ATty ST, ST, o, KR, iz, fofe @ Frad somsi «<e (s oy
IS AT O T <1 OIS S ST AL 20 AT e AT I B
erarey Rffdm e fafge 71 | @ o R, me/—m@wmm
ARy JET TEEE A m%wmaaa/wwmamﬂmmw
feRrael ACFFSIA |

Any change in the address / phone / email or constitution of the Customer
/ account holder / depositor should be immediately communicated in
writing to the Bank. The post office and other agents for delivery shall be
considered agents of the Customer / account holder(s) / depositor(s) for
delivery of letters, remittances etc. No responsibility shall be accepted by
the Bank for any delay, non delivery, etc. in case of the incorrect /
irrelevant address.

Al /| TR/ S I / (e [ ZTEE (@ AR 2 o Sk flkeei

T TS A0S A | (TSI T TI ST 1 SRy «Gers A (efrerdt, @fimm
Zorifer (oot T ares / foradrd / «ﬂrﬁ%‘ﬁwﬁrm|‘ﬂ/w
o e e, C@%‘@‘UE@WWW%WWW@‘TWWl

Account may be transferred from one branch to another branch, free of
charge without affecting the profit accruing positions of the amount as the
concerning accumulated products of credit balances in such Accounts for
unaccounted period would also be transferred to the receiving branch
along with the credit balance on the date of transfer. The Bank may, at any
time, change the location of any of its branches and inform the account
holders accordingly.

@F 14 (AT O {4 RN I AIE Fo2s T I GFES 2B T4 @S
AT A TECER ST (HEH AEPPR AT 147 5L 2@1ea T @S A1 |
A @ (PN AN G * 1A TF AREST FaC A R (12 (SRS (AR
SRZS TS A |

Deposits / withdrawals in respect of the Account may be allowed at any of
the Bank's branches in Bangladesh subject to production of Customer's
identification acceptable to the Bank and payment of charges levied by the
Bank.
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TR R ol / ST A1wa 16 QeI ATRead A5 SogeH 43 [T S6Fo
AT FACATE G L (@ I =< Segeiis |

In case of a default pertaining to any banking facility provided to the
Customer/accountholder(s)/customer(s), the account holder(s)/ customer(s)
agrees and acknowledges that the Bank shall have a right to block all debit
transactions on such account of the Customer account holder(s),
customer(s), irrespective of the nature of the account (either single or joint
or to be operated by either or survivor).
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The rate of any profit payable on deposits and Bank's charges may be
displayed by the bank at its branches which may be subject to change from
time to time.
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Where the Customer requires the Bank to send the Statement of Account or
any other document to him by email, he assumes full responsibility in respect
thereof and the Bank shall not be responsible or liable if it is accessed,
forged or corrupted by any third party or unauthorized person, or garbled
during transmission.
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The Customer / account holder / depositor shall not have any recourse
against the head office or any branch of the Bank Alfalah Limited outside
Bangladesh in respect of the payment of any deposits, account balances or
interest / profit thereupon maintained or / and accruing with the Bank in
Bangladesh. Any such rights of recourse are expressly waived.
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To safeguard Bank's interest, the bank may at its discretion and for any
other purpose as per the law of the land in force, debit collection or share
any information, details or the data relating to the Customer's transactions
with any competent authority or agency.
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In case a deposit matures on a public or bank holiday, then the Bank shall
pay the deposit and / or the interest / return / profit there on the next
working day when the Bank is open for ordinary banking business.
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The Bank in pursuit to comply with laws & regulations may intercept &
investigate any payment messages and other information or
communications sent to or by the account holder or on the account holder's
behalf via other Bank. This process may involve making future enquiries. .
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The Customer undertakes to abide by all applicable laws,
regulations in order to prevent money laundering.
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Opening of Photo accounts is subject to provision of proper identification
duly supported by two attested passport size photographs besides taking
customer's thumb impression on the SS card. Photo Account cannot be
operated unless the customer comes to the Bank and puts his / her thumb
impression on the cheque in the presence of Bank Officer.
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Customer’s Signature (1)
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Any overdraft facility approved by the Bank in the Account may be
disallowed / withdrawn / cancelled by the Bank if the Account in the
opinion of the Bank is not satisfactorily maintained by the Customer or the
Customer fails to perform his obligations.
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The Customer hereby authorizes the Bank to respond, in its sole discretion
and without any reference to the Customer, to any enquiry received from
any other banks or any other competent authority or Government Agencies
concerning the Account including its balance. The Customer further
authorizes the Bank to provide, without any reference to the Customer,
any information about him and / or his Account / dealings with the Bank
to Bangladesh Bank, Government Agencies and the , any credit rating or
data collection agency under any arrangements between the member
banks of the rating or data collection agency or to any correspondent
bank, collecting bank or any third party with the whom the Bank enters in
to agreements / arrangements entailing the sharing of such information
for the purposes of carrying out its banking functions and operations
subject at all times to the laws, rules and regulations applicable on the
Bank. The Bank shall also be authorized to share all information pertaining
to the Customer’s Accounts with any authority under the Foreign Account
Tax Compliance Act, 2010 (FATCA)
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These Terms and Conditions may be revised or modified by the Bank from
time to time, and shall be subject to the laws of Bangladesh, including all
notifications, directives, circulars and regulations of the Bangladesh bank.
The revised or modified terms will become effective upon 30 days of
advance notice given to the Customer. Such notice shall be deemed to have
been given if displayed at the counters of the Bank or posted on its
website.
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The Customer acknowledges by signing / impressing thumb impression on
the Account Opening Form that he / she has read / or have read out to him
/ her and understood and agrees to be bound by these (SI. 1: 26.17) Terms
and Conditions. Interpretation of these Terms and Conditions final and
binding. However, in case of any dispute, matter will be referred to
Bangladesh Bank and the decision of the Bangladesh Bank will be final and
binding.
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Customer’s Signature (2)
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