


TERMS & CONDITIONS (kZ©vejx)

1. By requesting Remittance Transfer of funds the applicant agrees that such transfer shall be subject to these terms and  conditions. The 
performance of the Contract mentioned herein by Bank Alfalah Limited (hereinafter referred to as the Bank is subject to all regulations decrees 
administrative rules/ orders and circulars of Goverment of Bangladesh, Bangladesh Bank, exchange rates committee of Banks and of other 
competent authorities now or hereinafter affecting the same, and any events beyond the control of the Bank Inciuding but not limited to war, 
political disturbance or civil disorder. If for any of the aforementioned reasons any applicant or counter-party suffers any loss or damage or 
incurs any cost or expense, the Bank shall not be responsible for the same.

1. Znwej †iwgU¨vÝ n¯ÍvšÍ‡ii Aby‡iva Rvwb‡q Av‡e`bKvix m¤§Z †h Giƒc n¯ÍvšÍi Gme kZ©vejxi AvIZvq msNwVZ n‡e| evsjv‡`k miKvi, evsjv‡`k e¨vsK, wewbgq nvi e¨vs‡Ki KwgwU I Ab¨vb¨ 

GLv‡b I cieZ©x‡Z ewY©Z KZ…©c‡¶i mKj wewa weavb, wWµx, cÖkvmwbK wewa / Av‡`kmg~n Ges mvK©yjvi mg~n mv‡c‡¶ e¨vsK Avj dvjvn& wjwg‡U‡Wi (AZtci wb‡`©wkZ e¨vsK wn‡m‡e) mKj 

Pzw³i Kg©KvÛ cwiPvwjZ n‡e| Ges e¨vs‡Ki wbqš¿b ewn©f~©Z †Kvb NUbv hvi g‡a¨ AšÍfz©³ wKš‘ mxwgZ bq hy×, ivR‰bwZK Aw¯’iZv A_ev MY wek„•Ljv, BZ¨vw` Dc‡iv³ †Kvb Kvi‡b hw` 

Av‡e`bKvix A_ev Zvi cÖwZc¶ †Kvb ¶wZ A_ev Li‡Pi m¤§yLxb nq Zvn‡j e¨vsK GRb¨ `vqx n‡e bv|

2. The Bank accepts for transmission only and at the applicant's risk items not payable at this branch of the Bank. The Bank will not be 
responsible for any losses or delay which may be caused by strike or other causes beyond its control nor for any act. omission, neglect, default, 
failure or insolvency of any correspondents, agents or sub-agents or of its own or their employees.

2. e¨vsK †Kej mÂvjb MÖnb K‡i Ges †Kej Av‡e`bKvixi SuywKi mvgMÖx GB e¨vs‡K cÖ‡`q n‡e bv| e¨vsK A_ev Zvi wbqš¿b ewnf~©Z Ab¨ †Kvb Kvi‡b †hvMv‡hvMKvix, mve G‡R›U, A_ev Zvi 

wb‡Ri ev Zv‡`i Kg©x‡`i †Kvb Kg©KvÛ, wePz¨wZ, Ae‡njv, e¨_©Zv A_ev †Kvb Avw_©K A¶gZvi Rb¨ e¨vsK `vqx n‡e bv|

3. The Bank may take its customary steps for issuance of drafts or for remittance according to this contract and in so doing the Bank shall be 
free on behalf of the applicant to make use of any correspondent, sub agent or other agency but in no case will the Bank or any of its 
correspondents or agents be liable for mutilations, interruptions, omissions, errors or delays occurring in the wire / cable / telex / swift or on 
the part of any cable or wireless company or authority or any employee of such company or authority or through any other cause. The Bank 
may send any message relative to this transfer in explicit language code, or cipher.

3. e¨vsK GB Pzw³ Abyhvqx †Kvb WªvdU A_ev †iwgU¨Ý Bmy¨i †¶‡Î cÖ_vMZ c`‡¶c MÖnb Ki‡e Ges G †¶‡Î e¨vsK Zvi †hvMv‡hvMKvix, mve G‡R›U A_ev Ab¨ G‡R›U e¨env‡ii †¶‡Î m¤ú~Y©iƒ‡c 

gy³ wm×všÍ MÖnb Ki‡e wKš‘ †Kvb †¶‡ÎB e¨vsK A_ev Zvi †hvMv‡hvMKvix ev †Kvb †eZvi/K¨vej/†U‡j·/myBdU A_ev K¨vej I †eZv‡ii A_ev KZ…©c‡¶i A_ev Giƒc †Kvb †Kv¤úvbxi Kg©xi 

A_ev KZ…©c‡¶i ev Ab¨ †Kvb Kvi‡b †Kvb wew”QbœZv ev †Quov n¯—‡¶c wePz¨wZ, f~j A_ev wej‡¤^i Rb¨ e¨vsK A_ev Gi †Kvb †hvMv‡hvMKvix A_ev G‡R›U `vqx n‡eb bv| e¨vsK GB n¯ÍvšÍi RwbZ 

†Kvb evZ©v my¯úó fvlvq †Kv‡W  †cÖib Ki‡Z cv‡i|

4. In case of swift/telegraphic transfer, the remittance is being sent by the Bank or its agents at your entire risk and cost, and that the Bank or its 
agents shall not be held liable for any mistake. omission, delay, etc. which may arise in the transmission thereof and which causes 
misinterpretation of message of destination.

4. myBdU/†UwjMÖvwdK n¯ÍvšÍ‡ii †¶‡Î e¨vsK A_ev Gi G‡R›U KZ©„K Av‡e`bKvix KZ©„K m¤ú~Y©iƒ‡c Avcbvi SuywK I Li‡P †iwgU¨vÝ †cÖib Ki‡e Ges mÂvj‡bi †¶‡Î †Kvb åvwš— ev`cov, wej¤^ 

BZ¨vw`i Rb¨ Ges evZ©vi MšÍe¨ wel‡q †Kvb f~j e¨L¨vi †¶‡Î e¨vsK A_ev Zvi G‡R›U `vqx n‡e bv|

5. It is understood that if the relevant instrument (I.e. pay order, demand draft, B.B Chaque etc.) is lost, stolen or destroyed. the Bank will be 
provided with a bond or indemnity duly acceptable to the Bank, protecting the Bank against liability with respect to the lost, stolen or 
destroyed instrument in connection with any request that may be made for the issuance of replacement instrument or in connection with the 
refund of the amount of the instrument.

5. GwU Abyaveb K‡iwQ †h, hw` mswkó BÝUªy‡g›U (A_©vr AW©vi, wWgvÛ WªvdU, wewe †PK BZ¨vw` nvwi‡q hvq, Pzwi A_ev aŸsmcÖvß nq †m‡¶‡Î e¨vsK‡K MÖnb‡hvM¨ GKwU eÛ A_ev `vq gyw³cÎ w`‡Z 

n‡e hv‡Z e¨vsK nvwi‡q hvIqv Pzwi A_ev aŸsmcÖvß nIqvi †¶‡Î `vqgy³ _vK‡e †hwU Kvh©Ki n‡e BÝUªy‡g›U cyb Bmy¨ A_ev BÝUªy‡g›U ewY©Z A_© †diZ †`Iqvi †¶‡Î| 

6. In case of applicant's request for the cancellation of Pay Order / Demand Draft in faver of a Government or Semi Government Body or a 
ly following such 

discharge will a refund / replacement request be entertained.
6. Av‡e`bKvixi Aby‡iv‡a miKvix/Avav miKvix, A_ev miKvix Kg©KZ©v‡`i Zv‡`i AvIZvq cÖ`Ë †c AW©vi/wWgvÛ WªvdU evwZ‡ji †¶‡Î BÝUªy‡g›UwU‡Z Aek¨B DcKvi‡fvMx KZ…©K Zvi `vwe bv 

ivLvi cÖZ¨qb _vK‡Z n‡e Ges G ai‡bi †Kvb bv `vwe cÖZ¨q‡bi cwi‡cÖw¶‡ZB BÝUªy‡g›U A_© †diZ/cÖwZ¯’vcb Kiv hv‡e|

7. The exchange rate applied by the Bank to convert into Foreign Value / Local Value the applicant's funds received by the Bank shall be 
conclusive and acceptable to the applicant.

7. Av‡e`bKvixi cÖvß we‡`kx g~j¨/¯’vbxq g~‡j¨ iæcvšÍ‡ii †¶‡Î e¨vsK KZ…©K cÖ‡qvMK…Z wewbgq nvi Av‡e`bKvixi wbKU P~ovš— Ges MÖnb‡hvM¨ we‡ewPZ n‡e|

8. mywbw`©ófv‡e ewY©Z bv nIqv ch©šÍ evsjv‡`‡ki evwn‡ii mKj PvR©/Kwgkb DcKvi‡fvMxi wnmv‡e cÖ‡hvR¨ n‡e|

9.  in case 
operational circumstances so required.

9. cwiPvjbvMZ cwiw¯’wZ‡Z cÖ‡qvRbxq †¶‡Î Av‡e`bKvixi ewY©Z GKwU mywbw`©ó ¯’vb e¨ZxZ wfbœ ¯’vb †_‡K myBdU/†U‡j· †cÖi‡bi AwaKvi e¨vsK msi¶b K‡i|

and regulations of the country where encashment is to be made. Neither the Bank nor its correspondents or agents shall be liable for any loss 
or delay caused by any such rules and regulations.

10. DcKvi‡fvMx‡K cÖ`Ë †iwgU¨vÝ cÖwµqv †h¯’v‡b GwU bM`vqb n‡e †mLvbKvi †`k KZ…©K Av‡ivwcZ wewa weav‡bi Av‡jv‡K †Kvb wewbgq wbqš¿b I Ab¨vb¨ wb‡lavÁvmg~n cÖ‡hvR¨ n‡e|

ry requested by 
authorities in any country or by an international organization.

11. †iwgU¨vÝ/WªvdU cÖ`vb cÖwµqv‡Z myweav‡fvMx A_ev UªvÝwRU †`k KZ…©K Av‡ivwcZ wewa weav‡bi AvIZvq †iwgU¨vÝ / WªvdU, AvUK / m‡›`n DÌvc‡bi †¶‡Î e¨vsK `vqx n‡e bv| †Kvb †`‡ki 

KZ©„c¶ A_ev †Kvb Avš—R©vwZK cÖwZôvb †iwgU¨vÝ cÖ`vbKvix A_ev DcKvi‡fvMx wel‡q †Kvb AwZwi³ Z_¨ PvIqv n‡j Av‡e`bKvix cÖ`v‡bi A½xKvi Ki‡Qb|

12. The Bank will use reasonable endeavors to process application received by the Bank during banking hours on the same day. Applications 
received after such cut-off time will be processed on the next working day, It should also be noted that due to cut-off times for transmission 
imposed by International Convention, this payment may not be effected on the date of request and the Bank will not be liable for any loss as a 
result of delays in transmission or payment by its servants, employess, correspondents or third parties. All remittances are subject to applicable 
charges as per the Bank's Schedule of charges as revised from time to time and such charges may be directly debited by the Bank to the 
relevant applicant's account.

12. e¨vsK cÖvß Av‡e`b GKB w`‡bi e¨vswKs mg‡qi g‡a¨ cÖwµqv Kivi m‡e©vËg cÖ‡Pôv Pvjv‡e| GwUI D‡jøL¨ †h Avš—R©vwZK mb` Abyhvqx Av‡ivwcZ mÂvj‡bi mgqmxgv Abyhvqx Aby‡iva cÖvwßi 

w`‡bB cÖ`vb m¤¢e bvI n‡Z cv‡i Ges †Kvb ¶wZi Rb¨ A_ev Zvi Kg©Pvix, †hvMv‡hvMKvix A_ev Z…Zxq c‡¶i cÖ`v‡bi †¶‡Î wej¤^RwbZ mÂvj‡bi Rb¨ `vqx n‡e bv| mKj †iwgU¨v‡Ýi †¶‡Î 

e¨vs‡Ki PvR© Zdwkj Abyhvqx cÖ‡hvR¨ PvR© Av`vq Kiv n‡e, †hwU mg‡q mg‡q cwigvR©b Kiv nq Ges Gme PvR© mivmwi mswkøó Av‡e`bKvixi wnmve †_‡K KZ©b Kiv n‡e|

13. The applicant hereby waives any and all claims he may have against the Bank which arise from or relate to the funds transfer requested by the 
applicant which is subject to these terms unless such claim arises from fraud or willful default of the Bank. 

13. Av‡e`bKvix KZ…©K Aby‡ivaK…Z Znwej m¤úwK©Z wel‡q Av‡e`bKvixi †hme `vex _vK‡Z cv‡i †Zgb †Kvb A_ev mKj wel‡q e¨vs‡K Ae¨vnwZ †`Iqv n‡jv hw` bv Gme `vex e¨vs‡Ki RvwjqvwZ 

A_ev B”QvK…Z wePz¨wiZ Rb¨ bv N‡U|

Customer(s) permit BANK ALFALAH to initiate electroinic credit entries for payment(s) to accounts maintained with other Banks. We also 

14. MÖvnK (MY) wbwðZ †h RTGS wb‡`©kbv cÖvß e¨vs‡Ki evsjv‡`k RTGS e¨e¯’vq Znwej MÖn‡Yi m¶gZv i‡q‡Q Ges MÖvnK (MY) e¨vsK Avj dvjvn& †K Zvi/Zv‡`i Ab¨ e¨vs‡K iw¶Z wnmv‡e 

B‡j±ªwbK Rgv`vb Gw›Uªi gva¨‡g A_© cÖ`v‡bi AbygwZ cÖ`vb Ki‡e| Avgiv AviI wbwðZ KiwQ †h, †jb‡`b evsjv‡`k e¨vs‡Ki RTGS cwiPvjbv wewa mv‡c‡¶ msNwUZ n‡e| 
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