Electronic Fund
Transfer Options

For Any Queries: A
Please contact your nearest BAFL Branch or our

call center @ 16515 | 8191751-8 for any further queries. Bank Alfalah




BEFTN

1. What is BEFTN?

Bangladesh Electronic Funds Transfer Network (BEFTN) is the most
efficient component in the development of modern payment system
infrastructure. It is the most powerful payment system in Bangladesh
which facilitates the interbank fund transfer system.

2. Advantages of BEFTN:

e Only payment system that handles a wide variety of debit/ credit
transfer applications including payroll, remittances, dividends,
corporate payments, government tax payments, mortgage payments,
membership dues, loan payments, insurance premiums, utility bill
payments, government licenses and fees.

e Participating banks in the EFT Network and the EFT Operator (BEFTN)
use a communication network that facilitates the transmission of
payments information which provides faster, safer and a more efficient
means of inter-bank clearing paperless transactions.

e BEFTN dramatically lowers the cost, reduces risk and increases the
efficiency of the overall payment process.

e BEFTN is highly secured since no chance of alteration unlike in the case
of existing paper based instruments.

3. Origination and Sending Instructions to the Bank:

A written payment instruction can be provided to the bank for execution

with mandatory information as per prescribed format provided by

Bangladesh Bank. Customer’s account will be debited based on signed

instruction during transaction processing on Day O (the day of

instruction submission).

4. In Case of Transaction Failure through BEFTN Channel:

Any failure at beneficiary Bank end should be notified to the originating

Bank (BAFL) within 48 hours as per BEFTN rules.

5. Processing Time for Payments Received Under BEFTN Channel:

Once the payment details are received from the originating Bank to

credit customer account through BEFTN hub and net settlement report,

the customer account is immediately credited within 1 day. The credit

narrative will depend on the information received from the originating

Bank.

6. Processing Time for BEFTN Transactions:

After submission of Payment instructions (within 4:00pm) the BEFTN

settlement will start on following business day at 10:00am upon receipt

of net settlement report from Bangladesh Bank.
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RTGS

1. What is Real Time Gross Settlement (RTGS)?

RTGS is real-time electronic funds transfer mechanism for domestic
transactions worth BDT 100,000 and above. Through RTGS, customers
are able to make real-time inter-bank fund transfer on gross’ basis.
BD-RTGS (Real Time Gross Settlement) is a real time interbank large value
electronic funds transfer mechanism for both local and foreign currency
transactions. Participating banks will be able to transfer funds on 'real
time' and on 'gross’' basis. Settlement in ‘real time’ means transaction is
not subjected to any waiting period. ‘Gross settlement’ means the
transaction is booked in central bank's account on one to one basis
without netting with any other transaction.

2. Execution and Posting of Payments:
Any branch of Bank Alfalah shall send Payment Instructions to BD-RTGS
system on behalf of their customers within thirty minutes (at most) from
the receipt of the customer’s request, and debiting his/her account. All
settled customer payments shall have to be posted to the receiver’s
accounts within thirty minutes (at most) following the notification of the
settlement received from BD-RTGS.

*Please note that fund availability depends on internal procedures of the

beneficiary bank.

3. Important to Note:

o Eligibility: RTGS should be offered only to the account holders
maintaining operative accounts with Bank Alfalah. No walk in Customer
should be allowed to do RTGS transaction.

e Minimum Threshold: BDT 100,000/- should be maintained for RTGS
transactions.

e Business day: BD-RTGS System will operate on weekdays (Sunday to
Thursday) except for public holidays according to the annual calendar
maintained by BB.

e Operating hours : 10.00 AM to 4.00 PM. Transaction Cut-off time will be
3.30 PM for Qutward transaction

4. Facilities:

e No Charge for RTGS transactions

e Secure as transactions are processed through Bangladesh Bank's RTGS
server

¢ Receiver’s accounts will be credited within thirty minutes (at most)
based on the internal procedures of the beneficiary bank

o All of our branches are able to originate & receive RTGS messages
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