Public Notice

All Account Holders/Customers of Bank Alfalah Limited (Afghanistan operations) who have not received
their statement of account are requested to collect Statement of their Account (Statement of Account)
from the concerned branches maintaining their accounts by January 31, 2012. Customers can also
contact / visit their respective branches to get their statement of account through their email by
providing request / indemnity to the branch. Customers can also nominate their representative to
collect their statement of account by filling the requisite form for nomination of authorized
representative. Accordingly, all customers are requested to collect their statement of account and in
case any discrepancy / error is pointed out, must intimate the respective branch (in writing) by February
15, 2012.

In case customers do not arrange collection of statement of account or make arrangement for
incorporation of email ID and do not point out any discrepancy to the notice of Bank (in writing), Bank
Alfalah Limited will not be responsible for any discrepancy /error in the statement of account.
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