ERMS & CONDITIONS

10.
11.

12.
13.

29.
30.

I/ We (hereinafter referred to as the “Customer™) hereby request and authorize Bank Alfalah Limited Pakistan (hereinafter
referred to as the “Bank™) to enroll my/our Card Account mentioned above for the Step-by-Step payment plan facility
(hereinafter referred to as the “SBS”). The Bank is offering this facility to all the members of the Bank that hold the Credit
Cards issued by the Bank.

The Purpose of SBS is to enable the Customer to purchase Goods and Services offered by Merchants and transfer such
transaction(s) or to transfer existing retail transactions or existing balances on the Credit Card Accounts to SBS using
the limit available on his/her Credit Card and repay the amount of the purchase/transfer amount in equal monthly installments
in accordance with these Terms and Condi|
If the Customer meets the Terms and Conditions of Bank’s Credit Card and also the Terms and Conditions specified herein,
he/she may be eligible for enrolling in SBS. SBS is available and will only be offered to those customers, who abide by
the Credit Card Conditions, meet the minimum transaction floor limit and have the required Credit Limit on his/her Credit
Card Account.

All retail transactions made within Pakistan or outside Pakistan (greater than or equal to PKR 3,000), or any existing
balance (greater than or equal to PKR 3,000) on the said Card Account can be converted into SBS, however, the Bank
may at any time, upon giving prior information to the Customers, change the above mentioned floor limit.

The transactions shall be only transferred to SBS for full amounts. The Bank will not allow partial transaction amounts
to be transferred on to SBS.

SBS will be available to the Customers for Goods and Services purchased and the transactions performed through Credit
Card issued by the Bank from time to time.

The Customer having made a Bank Alfalah Credit Card transaction can ask for the transference of his/her specified
transaction to the SBS. The Customer will be able to utilize SBS from time to time by giving oral instructions, through
telephone to the Bank’s 24-hour Authorization Centre. The personnel at Authorization Centre, having established the
identity of the Customer and obtaining other necessary details, shall fill the application form on the basis of the information
provided by the Customer.

The Bank would not be bound to act upon any oral instructions purporting to have been given by the Customer unless
the Bank can, during such oral verify any p information on o resulting from the
Customers Bank Alfalah Credit Card Application Form and/or Credit Card Account. The Bank reserves the right to select
the item for verbal verification and/or to reject any oral instruction without assigning any reason(s) whatsoever

On receiving the oral instructions the Bank may, if it deems fit, convert the ion into a SBS in

with these SBS Terms and Conditions and the provisions applicable to that specific offer.

Installment billed to cardholders on cycle date will be included in Minimum Payment of said cardholder.

The SBS Terms & Conditions may vary from one offer to another and different Installment Charge Rates can be levied
based on the nature of offer and duration of the Installment Plan opted by the Customer.

The Bank would reserve the absolute right to accept/reject the request for of the or balance to SBS.
The Bank will not be liable for any damage or loss incurred by the customer arising out of the purchase, installation, use
or otherwise of the Good(s) and/or Service(s) under SBS for any negligence, breach of statutory or other duty on the part
of the merchant nor shall the Bank be responsible in any way for the quality of the Good(s) and/or Service(s) purchased
under SBS. Any complaint as to the quality of Goods purchased or Services rendered through SBS shall be referred to
the Supplier or Merchant and shall not affect Customer’s obligation to continue paying the SBS monthly installments to
the Bank.

The Bank is entitled at any time and without any prior notice or liability to the Customer in any manner whatsoever to
terminate SBS or cancel or vary its benefits or features, or vary, or add or delete any of these Terms and Conditions. The
Bank is also entitled to determine a floor limit for the minimum amount of purchases allowed under the SBS for each
particular offer.

The Bank reserves the right to disqualify any Customer from further participation, if in its judgment, the Customer has
in any way violated these Terms and Conditions, or has violated the Credit Card Terms and Conditions.

The Bank shall be entitled to any form by the Customer to it under SBS without
assigning any reason whatsoever.

The Bank shall not be liable if it is unable to perform its obligations under these Terms and Conditions for any reason
whatsoever.

These Terms and Conditions shall be without prejudice to the existing Credit Card Conditions governing the issue of and
use of the Bank’s Credit Card and shall apply to SBS.

If at any time, dispute arises in connection with the SBS or these Terms and Conditions, the Bank’s decision in connection
with the same shall be final and binding. The Bank reserves the right to terminate the SBS without prior notice.

Each of these Terms and Conditions shall be severable and distinct from one another, if at any time anyone or more of
such Terms and Conditions becomes invalid, illegal, or unenforceable, the validity, legality or enforceability of the remaining
provisions shall not be in any way impaired or effected thereby.

The Terms shall be governed and construed according to the laws of Pakistan and the Courts of Lahore shall have non-
exclusive jurisdiction to settle any dispute from the term.

Force Majeure: In the event of the occurrence of a Force Majeure event that directly affects the ability of the Bank hereto
to perform its obligation hereunder, the Bank shall be entitled to suspend performance of such an obligation for the
duration of the Force Majeure event. Force Majeure includes acts of God, war, riots, hostilities, revolution, civil commotion,
strike, epidemic, accident, fire, flood, earthquake, explosion, blockade, and or any other cause similar to the kind herein
enumerated or of equivalent force not within the control of the Bank.

The Customer agrees that the Customer shall not have any claim of any kind against the Bank on the basis of or arising
out of or relating to any of the instructions given above & that the Bank, its relevant officers & employees shall not be
liable for any action undertaken pursuant to any instructions issued by the Customer.

The Facility can only be availed till such time, as the Total Outstanding does not exceed beyond the Credit Limit notified
by the Bank to the Customer for the Customer’s Bank Alfalah credit card. At any time if making payment of the amount
will result in exceeding the Credit Limit, the Bank will not be obliged to pay the Amount in terms of the instructions for
the Facility and will not act upon the Customer's instructions and the Customer will not be able to avail the Facility exceeding

the Limit. Bank Alfalah Limited does not undertake any for t of any such Amount,
and/or any resulting charges/mark-up/losses or any other liability as a result of such non-payment to the beneficiary or
any other party.

A processing fee of 2.5% will be applicable per transaction. The Bank reserves the right to change all the SBS related fees
and charges at its own discretion.

Pre-closure penalty will be 5% of remaining loan amount or Rs. 1,000 (whichever is higher).

The Cardmember agrees to reimburse the Bank for payment of any stamp duties and/or excise or other similar taxes or
levies payable in connection with any advances, finances or credit provided by the Bank to the Cardmember or any
Supplementary Cardmember.

The customer will be charged 1st SBS installment on billing cycle date with full monthly service charges either He/She

is Revolver or Transactor. For example, If the billing cycle date is 15th and the SBS booking date is 12th of the same
month, full monthly service charges will be billed and He/She will also be charged normal service charges on total
outstanding balance inclusive of SBS transaction amount till the booking date of SBS.

SBS Plan is not applicable on partial transaction amounts.

I confirm that I may be allowed to avail other facilities being offered by Bank Alfalah Limited on its credit cards including
but not limited to Balance Transfer Facility, Call and Pay facility, etc. | agree that Bank Alfalah Limited shall, from time to
time, send me the Terms and Conditions of other facilities and | will only begin to avail any of the provided facilities once
I have read the governing Terms and Conditions and fully agree with them.

SINGERPIus

Tenures (Months) Price 3at 0% 6 at 0%

SG-308
SG-307
SG-310
SG-312

SG-15DLX

COOKING RANGE

FEATURES
34 Inch Size

Large Capacity Oven Box with Rotisserie

Motor and Rod for Grilling and Baking

3 Top Burners

Hot Box with Metal Door for Keeping Cooked

Food Hot

Monthly Installment

Tenures (Months) Price 3 at 0% 6 at 0% ¥4 18

SG-15DLX
SG-30 DLX
SG-35 DLX

.

1}

966-Golden Girl

Tenures (Months) Price 3at 0% 6 at 0% 18

966-Golden Girl

974-Professnional 7,720 2,573 1,287 564
1302-Hunermand 8,720 2907 1453 637

Tenures (Months) Price 3at 0% 6 at 0% 18

12 18 24 30 36
RN Rt iyl 1,386 | 1,005 | 814 699 623
NENERR Aol 1591 | 1,152 | 933 802 714
NCIETORRR-  ievl 1,689 | 1224 | 991 851 758
AN IRy 1,886 | 1,366 | 1,106 | 951 847
WATER HEATER
FEATURES
- Imported Robertshaw USA Thermostat
- New Insulation, Saves Gas
Monthly Installment
24 30 36
AN NoN ARl 1,215 | 880 | 713 613 546
W 0[ONR W R IRyl 1,553 | 1,125 | 911 783 697
JCRECTONRNCI IO 4ol 1,709 | 1,283 | 1,003 | 862 767
SEWING MACHINE
FEATURES
Zig Zag Bite 6mm
Embr0|dery
Darning
Monthly Installment
24 30 36
7120 2373 1,187 520 421 362 322
457 392 350
516 443 395
SEWING MACHINE (Imported)
FE/ETURItES due to Light Weight
as
== eyl Sohtijarrey ue to Lig eig
7 Fashion Patterns
Free Arm
24 30 36
9,350 3,117 1,558 683 558 475 | 423

150 H/HA/CC252
Tenures (Months)
150 H/HA/CC252
15 KSA/HA/CC252

Price
5,025
5,525

SEWING MACHINE

FEATURES
Local Assembled
Reverse Stitch

- Automatic Bobbin winder

Monthly Installment

3at 0% 6 at 0%

1675 838

1842 921

I SINGERPIus

Products on Bank Alfalah Step-By-Step (SBS)
Monthly Instaliment Plan

0% -
Mark-up -

Quick Processing Free Home Delivery

bankalfalah.com | 111-225-111

BANK ALFALAH




SINGERPIus

|
f “?;_,-“ REFRIGERATOR
[ FEATURES
i - Wide Body
| - Anti Bacteria (Nano Silver) Technology
- 5 Sides Cooling
! - Defrosting R- Evaporator
| B
SR-3502

Monthly Installment

Tenures (Months) Price 3 at 0% 6 at 0% ¥4 18 24 30 36
SR-3002 WB Ry ORN (OOl 3,252 | 2,356 | 1,908 | 1,639 | 1,460
RLZN O Bt NP 3,443 | 2,495 2,021 | 1,736 | 1,546
REFRIGERATOR
FEATURES
- Anti Bacteria (Nano Silver) Technology
- Fully Tropicalized ‘Direct Cool’
- Fintube Type Evaporator
SR-2802
Monthly Installment
Tenures (Months) Price 3 at 0% 6 at 0% ¥ 18 24 30 36
SR-2002 PARCIVRY SRRVl 2,167 | 1,570 | 1,271 | 1,092 | 973
SR-2502 ARSI R ISTORY Wil 2,677 | 1,940 | 1571 | 1,350 | 1,202
SR-2802 NGO e 2,899 | 2,100 | 1,701 | 1,461 | 1302

DEEP FREEZER
FEATURES

and Walls

Monthly Installment

- Low Electricity Consumption

- Inner Liner with Aluminum Stucco Sheet
- 60mm Polyurethane Insulation at Bottom

Tenures (Months) Price 3 at 0% 6 at 0% ¥4 18 24 30 36
SDF-2380 RIONGIO VS RVEN 3,101 | 2246 | 1,819 | 1563 | 1,392

SINGER SPLIT AC

= FEATURES
- Low Electricity Consumption
B et - Environmental Friendly
| - Fully Remote Control System
Monthly Installment

Tenures (Months) Price 3 at 0% 6 at 0% 18 24 30 36
1Ton lORCITONN (Ol MWAIHO STl 3,060 | 2,217 | 1,796 | 1543 | 1374
1.5Ton ZIORSSTORN ISR VA 4,129 | 2,992 | 2,423 | 2,082 | 1,854

SINGERPIus

21”M 63 Slim
Tenures (Months)
21"M63Slim 15

21"M42Slim 15,

Monthly Installment
Tenures (Months) Price 3 at 0% 6 at 0% ¥
LCD 32"

44,900 1,4967 7,483 iXYA

-

——

RB90-8805GP

RB90-8805GP (9.0 kg)

75TT

Tenures (Months)
120 ST 8
75TT

SMW-928
Tenures (Months)
SMW-820 CTL (20 Ltr)

SMW-928 (28 Ltr)

Price 3 at0% 6 at 0%
,950 5,317 | 2,658 NGl

Price 3 at 0% 6 at 0% ¥ 18 24
275 2,758 1,379 EREE
11,850 3,950 @ 1,975 WKL)

COLOR TV
FEATURES

- Pure Flat Ultra Slim Design
- Natural Color Balance

Monthly Installment

18 | 24

30 | 36

1,165 | 944

811 | 722

CITONRRIVANPXCTY 1608 [ 1,165 | 944

811 [ 722

SINGER LCD

FEATURES
- 32" Size
1366X768 Resolutions
USB Port For Picture Display

18 | 24

30 | 36

3,280 | 2,657

2,282 [ 2,033

AUTOMATIC WASHING MACHINE

FEATURES

- 9 Kg Tub Capacity

- 8 Program

- Plastic Cabinet

- Stainless Steel Inner Tub

- Digital Display

- Child-lock Available

- Special Function of Delay Wash

Monthly Installment

18 24

30

36

1907 | 1,544

1327

1182

AT VORGSOl 3,358 | 2,433 | 1,970

1,693

1,508

MANUAL WASHING MACHINE

FEATURES

- Double Layered Plastic Body
Powerful Motor
7.5 KG Washing Capacity
6 KG Spinning Capacity

Monthly Installment

30

36

605 | 490

421

375

866 | 701

602

537

MICROWAVE OVEN

- Cooking, Defrosting

FEATURES
- Grill with Combination

Monthly Installment

Price 3 at0% 6 at 0% 18 24

30

36

5600 1,867 933 409 331

285

254

RO N WY 1069 | 774 | 627

539

480

Please complete this form, attach a copy of your CNIC and drop it at any Bank Alfalah drop box
location. Allow 3-4 weeks for processing.

Cardmember's Name

Address

Tel:

Tel (Res) Mobile:

Alternate Contact No

Alfalah Credit Card No.

Expiry Date | |

ovevo | | [ [ [ [T T[]

Please tick on one of your preferredoptions:
[ ] 1would like to avail the services without availing Step-By-Step (SBS) Plan.

D Yes, | want to avail the services through Alfalah Step-By-Step (SBS) Plan.

« lunderstand that Step-By-Step (SBS) Plan is subject to Terms and Conditions outlined overleaf and

* | acknowledge and agree as to their contents.

Please tick your monthly payment plan option:

S0 s w0 w0 =« w0 =[]
Please fill in the details for the package selected.
Product Code Quantity Price Total
Grand Total

Note: 1 - Rs. 500/- or 2.5% of transation amount whichever is higher.
2 - A pre-closure penalty of 5% of the outstanding amount or Rs. 1000/~ (whichever is higher)
will be levied in case of SBS cancellation.

Cardmember’s Signature Date

*at 0% Interest






