
For everything
that you

need from

FREE Home Delivery 
in major cities

Alfalah Cards - Free Forever 
111-225-111   bankalfalah.com

111-225-111   bankalfalah.com

TERMS & CONDITIONS
1. I/we (hereinafter referred to as the ‘Customer’) here by request and authorize Bank Alfalah Limited Pakistan 

(hereinafter referred to as the ‘Bank’) to enroll my/our Card Account mentioned above for the Step-By-Step payment 
plan facility hereinafter referred to as the ‘SBS’)- The Bank is offering this facility to all the members of the Bank that 
hold the Credit Cards issued by the Bank.

2. The Purpose of SBS is to enable the Customer to purchase Goods and Services offered by Merchants and transfer 
such transaction(s) or to transfer existing retail transactions or existing balances on the Credit Card Accounts to 
SBS using the limit available on his/her Credit Card and repay the amount of the purchase/transfer amount in equal 
monthly installments in accordance with these Terms and Conditions.

3. If Customer meets the Terms and Conditions of Bank’s Credit Card and also the Terms and Conditions specified 
herein, he/she may be eligible for enrolling in SBS. SBS is available and will only be offered to those customers, 
who abide by the Credit Card Conditions, meet the minimum transaction floor limit and have the required Credit 
Limit on his/her Credit Card Account.

4. All retail transactions made within Pakistan or outside Pakistan (greater than or equal to PKR 3,000), on the said 
Card Account can be converted into SBS, however, the Bank may at any time, upon giving prior information to the 
Customer, change the above mentioned floor limit.

5. The transactions shall be only transferred to SBS for full amounts. The Bank will not allow partial transaction 
amounts to be transferred on to SBS

6. SBS will be available to Customer for Goods and Services purchased and the transactions performed through 
Credit Card issued by the Bank from time to time.

7. The Customer having made a Bank Alfalah Credit Card transaction can ask for the transference of his/her specified 
transaction to the SBS. The Customer will be able to utilize SBS from time to time by giving oral instructions, 
through telephone to the Bank’s 24-hour Authorization Centre, the personnel at Authorization Centre, having 
established the identity of the Customer and obtaining other necessary details, shall fill the application form on the 
basis of the information provided by the Customer.

8. The Bank would not be bound to act upon any oral instructions purporting to have been given by the Customer 
unless the Bank can, during such oral instructions, verify any personal/financial information appearing on or 
resulting from the Customers Bank Alfalah Credit Card Application Form and/or Credit Card Account. The Bank 
reserves the right to select the item for verbal verification and/or to reject any oral instruction without assigning any 
reason(s) whatsoever.

9. On receiving the oral instructions the Bank may, if it deems fit, convert the transaction into a SBS transaction in 
accordance with these SBS Terms and Conditions and the provisions applicable to that specific offer.

10. Installment billed to cardholders on cycle date will be included in Minimum Payment of said card holder.
11. The SBS Terms & Conditions may vary from one offer to another and different installment Charge Rates can be 

levied based on the nature of offer and duration of the Installment Plan opted by the Customer.
12. The Bank would reserve the absolute right to accept/reject the request for conversion of the transaction or balance 

to SBS.
13. The Bank will not be liable for any damage or loss incurred by the Customer arising out of the purchase installation, 

use or otherwise of the Good(s) and/or Service(s) under SBS for any negligence, breach of statutory or other duty 
on the part of the merchant nor shall the Bank be responsible in any way for the quality of the Good(s) and/or 
Service(s) purchased under SBS. Any complaint as to the quality of Goods purchased or Services rendered through 
SBS shall be referred to the Supplier or Merchant and shall not affect Customer’s obligation to continue paying the 
SBS monthly installments to the Bank.

14. The Bank is entitled at any time and without any prior notice or liability to the Customer in any manner whatsoever 
to terminate SBS or Cancel or vary its benefits or features, or add or delete any of these Terms and Conditions. The 
Bank is also entitled to determinate a floor limit for the minimum amount of purchases allowed under the SBS for 
each particular offer.

15. The Bank reserves the right to disqualify any Customer from further participation, if in its judgment, the Customer 
has in any way violated these Terms and Conditions, or has violated the Credit Card Terms and Conditions.

16. The Bank shall be entitled to disallow/refuse any application form submitted by the Customer to it under SBS with 
out assigning any reason whatsoever.

17. The Bank shall not be liable if it is unable to perform its obligations under these Terms and Conditions for any 
reason whatsoever.

18. These Terms and Conditions shall be without prejudice to the existing Credit Card Conditions governing the issue of 
and use of the Bank’s Credit Card and shall apply to SBS.

19. If any time, dispute arises in connection with the SBS or these Terms and Conditions, the Bank’s decision in 
connection with the same shall be final and binding. The Bank reserves the right to terminate the SBS without prior 
notice.

20. Each of these Terms and Conditions shall be severable and district from one another, if at any time anyone or more 
of such Terms and Conditions becomes invalid, illegal, or unenforceable, the validity, legality or enforceability of the 
remaining provisions shall not be in any way impaired or effected thereby.

21. The Terms shall be governed and construed according to the laws of Pakistan and the Courts of Lahore shall have 
non-exclusive jurisdiction to settle any dispute from the term.

22. Force Majeure: In event of the occurrence of a Force Majeure that directly affects the ability to the Bank hereto to 
perform its obligation hereunder, the Bank shall be entitled to suspend performance of such an obligation for the 
duration of the Force Majeure event. In event of the occurrence of a Force Majeure includes acts of God, war riots, 
hostilities, revolution, civil commotion, strike, epidemic, accident, fire, flood, earthquake, explosion, blockade, and or 
any other cause similar to the kind herein enumerated or of equivalent force not within the control of the Bank.

23. The Customer agrees that the Customer shall not have any claim of any kind against the Bank on the basis of or 
arising out of or relating to any of the instructions given above & that Bank, its relevant officers & employees shall 
not be liable for any action undertaken pursuant to any instructions issued by the Customer.

24. The Facility can only be availed till such time, as the total Outstanding does not exceed beyond the Credit. Limit 
notified by the Bank to the Customer for the Customer’s Bank Alfalah credit card. At any time if making payment of 
the amount will result in exceeding the Credit Limit, the Bank will not be obliged to pay the Amount in terms of the 
instructions for the Facility and will not act upon the Customer’s instructions and the Customer will not be able to 
avail the Facility exceeding the Limit. Bank Alfalah Limited does not undertake any responsibility whatsoever for 
non-payment of any such amount, and/or any resulting charges/mark-up/losses or any other liability as a result of 
such non-payment to the beneficiary or any other party.

25. A processing fee of 2.5% or Rs. 500/- (whichever is higher) will be applicable per transaction. The Bank reserves 
the right to change all the SBS related fee and charges at its own discretion.

26. Pre-closure penalty will be 5% of remaining loan amount or Rs. 1000 (whichever is higher).
27. The Cardmember agrees to reimburse the Bank for Payment of any stamp duties and/or excise or other similar 

taxes or levies payable in connection with any advances, finance or credit provided by the Bank to the Cardmember 
or any Supplementary Cardmember.

28. The Customer will be charged normal service charges on total outstanding balance inclusive of SBS transaction 
amount till the booking data of SBS.

29. SBS Plan is not applicable on partial transaction amounts.
30. I confirm that I may be allowed to avail other facilities being offered by Bank Alfalah Limited on its credit cards 

including but not limited to Balance Transfer Facility. Call and Pay facility, etc. I agree that Bank Alfalah Limited 
shall, from time to time, send me the Terms and Conditions or other facilities and I will only begin to avail any of the 
provided facilities once I have read the governingTerms and Conditions and fully understand them.
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GAS HOBS

Model: STB-329 H
• 3 Burners • Stainless Steel Top
• Heavy Grills • Auto Ignition

Model:  945S
• 5 Burners • Stainless Steel Top
• Heavy Grills • Auto Ignition

STB-329 Gas Hob
3 Bur S. Steal Top   8,200            2,733        1,367          827           599           485           417           371 

STH-332 Gas Hob 
3 Bur S. Steal Top   8,200            2,733        1,367         827           599            485           417           371 

S/N               Products         Retail Price          3               6               12            18             24             30            36

1

2

3

4

955G Gas Hob 5 Bur
Glass Top
945S Gas Hob 5 Bur
S. Steal Top  16,000           5,333       2,667        1,613        1,169         947           813           724 

 17,600            5,867       2,933        1,775        1,286       1,041          895           797 

KITCHEN HOOD
Model: 198
• 760m3/hr air �ow
• Electronic LCD sensor touch switch
• 5 Layers washable aluminum grease �lters
• 170 W full sealed aluminum motor
• 2x20W Halogen lights       
•  150 mm Air Outlet

1 U-3 Range Hood 14,800            4,933        2,467        1,492        1,081        876          752          670 

20,300             6,767       3,383        2,047       1,483        1,201       1,032          919 2 198 Range Hood

BUILT IN OVENS

Model: BOV-05 EG
• Directions for ultimate oven control
• Cook your meals in your own style
• Simple yet stylish built-in design perfectly
 matches your kitchen decoration

33,700           11,233      5,617        3,398       2,462        1,994       1,713        1,526 2 Bov-05 Built-in-Oven
Electric & Gas

PRODUCTS                 0% Mark-up               INSTALLMENT PLAN

PRODUCTS                0% Mark-up                INSTALLMENT PLAN
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APPLICATION FORM
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Cardmember’s Name

Address

Tel:

Your Mobile:Your Tel (Res)

Alfalah Credit Card No.

Expiry Date

CNIC

Month Year

Authorized Person’s Name
(who may receive on your behalf )

Authorized Person’s CNIC No.

Please tick one of you purchase options:

I would like to make this purchase through one time payment.

Yes, I want to take advantage of the Alfalah VISA Step-By-Step (SBS) Plan.

I understand that Step-By-Step (SBS) Plan is subject to Terms and Condition outlined overleaf and 
I acknowledge and agree as to their contents.

Please tick your payment plan option: 3* 6* 18 24 30 3612

Please �ll in the details for the packages selected.

Package Name Quantity Price Total

Grand Total

1 - Processing fee of 2.5% or Rs.500/- (whichever is higher) will be applicable per transaction amount
Note:

2 - A pre-closure penalty of 5% of the outstanding amount or Rs. 1000/- (whichever is higher)
will be levied in case of SBS cancellation.

Cardmember’s Signature Date

Please complete this form, attach a copy of your CNIC and drop it at any Alfalah drop box location.
Allow 3-4 weeks for delivery.

WATER PURIFICATION SYSTEM

Model: PW-404 SS
• Approved by PCSIR Lab, WASA, National Institute
 of Health & Public Health Dept.
• Food grade Material • Auto Cut Device 
• Stainless Steel Panel • Chrome Grill

1 404 - SS  6,900       2,300   1,150     696      504       408      351       312 

BAR B.Q GAS GRILL

1 3 - Bur Grill + 
Stand  6300       2,100    1,050     635     460        373      320      285 

Model: 3 Bur
• Strong 3 Burner  • No charcoal, No snags
• Portable (easy to move)  • Chrome grill for �sh &
 vegetable preparations
• Free accessories (Stand, Rocks, Tikka & Kabab Rolls)

GAS ROOM HEATER
Model: 814
• Exhaust Free, Full combustion • Auto cut o� safety device
• Auto ignition • Oxygen Analyzer
• Gas Pressure regulator • Imported Plates

1 814 - Gas Room Heater  9,900       3,300    1,650     998       723       586      503      448 

2 261- Gas Room Heater  3,400       1,133     567      343       248      201      173      154 

3 152 Auto - Gas Room
Heater  3,800       1,267     633      383       278      225      193      172 

GAS COOKING RANGE

Model: MGA 92
• 5 Burners 34’’ 
• Tempered glass top & glass
• Double Rotisserie 
• Double Back 
• Single Door 
• Full Glass handle �tting 
• Painted Body 
• Deep Depth 
• Mercury Glass

1 92 - MGA  (Single Door) 
Free Pizza Oven

 28,200     9,400   4,700   2,843   2,060   1,669   1,433   1,277 

2 834 - 5B (Double Door)  15,300      5,100   2,550  1,543   1,118     905       778      693 

Model : 834
• 5 Burners 34’’ 
• Metal top
• Stainless Steel panel 
• Double Door (Oven & Hot case)
• Bakelite Handle

FREE
Electric

Pizza Oven

PRODUCTS                0% Mark-up                INSTALLMENT PLAN
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ELECTRIC SUN HEATER
Model: ERH

• Automatic Rolling Function 

• Lift drop Design, Adjustable Height

• High E�ciency, Energy Saving

• Warm Room in few minutes

1 ERH - Electric Heater 5,200       1,733      867       524       380       308        264       235 

ELECTRIC PIZZA OVEN
Model: CN-9000
• Quick & Easy to use 
• High grade stainless steel
• Cooks Pizza within 8-12 min.

• Constant Heat maintenance
• Low energy consumption

1 CN9000 Electric
Pizza Oven  3,850       1,283      642        388       281        228       196        174 

GAS WATER HEATERS

INSTANT GAS WATER HEATERS

Models: GWH-35, GWH-55
• Heavy Duty galvanized sheet        
•  Special glass wool insulation
• Automatic thermostat                      
• Smokeless & Noiseless burner

Models: JSD-12 / 16-D
• 6/8 Ltr. Capacity with Panel  
• Imported
• Low Pressure 
• 60% Gas Saving

1

2

JSD12 - Instant G.Water
Heater 6 Ltr
16D - Instant G.Water
Heater 6/8 Ltr

6,700

7,500

2,233

2,500

1,117

1,250

676

756

489

548

396

444

341

381

303

340

HOME GAS TANDOOR

1 GTN - 30  7,850        2,617   1,308      792        573        464       399        355 

Model: GTN-30
• Best for Domestic Use  
• Easy to use, Easy to carry
• 2 Burner ( Internal & External)  
• 3 Wheels to easily move
• Glass wool insulation to restore heat

1

2

GWH-35 Classic 35 Gallon 17,000       5,667    2,833   1,714     1,242   1,006      864       770 
GWH-55 Classic 55 Gallon 18,300       6,100    3,050   1,845    1,337   1,083     930       829
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