TERMS & ONDITIONS
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1/ We (hereinafter referred to as the| Customer() hereby request and authorize Bank Alfalah Limited Pakistan (hereinafter refirred 1o as the
T Banki) to enroll my/our Card Account mentioned above for the Step-by-Step pa)'menlplan fouilﬂhemm‘fla referred to as thel SBS0).
The Bank is offering this facility to all the members of the Bank that hald the Credit Cards issued by the Ba

Thee Purpase of SBS is to enabbe the Customer to purchase Goods and Services offered by Merchants and mns(er such transaction{s) or to
transfer existing retail transactions or existing balances on the Credit (ardmountsmSB‘,umg the limit available on his/er Credit Card
and repay the amount of the pur(ham"lmnsframuunnn equal monthly with these Terms and Conditions.

If the Customer meets the Terms and Conditions of Bankk Credit Card and also the Terms and Conditians specified herein, he/she may be
eligible for enrolling in SES. SBS is available and will only be offered to those customers, who abide by the Credit Card Conditions, meet the
minimum transaction flooe limit and have the required Credit Limit on his/her Credit Card Account.

Al retail transactions made wﬂhm Pelusl.an uruulﬂde Fal:lslan [glm.all‘un or equal to PKR 3,000, or any existing balance (greater than
orequal to PER 3,000 on th into 585, however, the Bank may at any time, up

to the Customers, change the above mentioned floor limit.

The transactions shall be only transfemed to SBS for full amounts. The Bank will not allow partial transaction amounts to be transferred on

1o SB5.

585 will be available to the Customers for Goods and Services purchased and the transactions performed through Credit Card issued by the
Bank from time to time.

The Customer having made a Bank Alfalah Credit Card transaction can ask for the transference of his/her specified transaction to the SBS.
The Customer will be able to utilize SBS from time to time by giving oral instructions, theough telephone to the Bankk 24-hour Authorization
Centre., The personnel at Authorization Centre, having established the identity of the Customer and obtaining other necessary details, shall
fill the application form on the basis nlmemformallun provided by the (uswmer

The Bank would not be bound to act upan any oral instruc been given by the (ustomer unless the Bank can, during
such aral instructions, verify any personal financial infarmation ameﬂnng on nrmsuhmq from the Customers Bank Alfalah Credit Card
Application Form and/or Credit Card Account. The Bank reserves the right to select the item for verbal verification and/or to reject any oral
instruction without assigning any reasan(s) whatsoever,

On receiving the oral instructions the Bank may, if it deems fit, convert the transaction into a SBS transaction in accordance with these 585
Ternms and Conditions and the provisions applicable to that specific offer.

Installment billed to cardholders an cycle date will be included in Minimum Payment of said cardholdes.

The 5B5 Terms & Conditions may vary from one offer to another and different Installment Charge Rates can be levied based on the nature
of offer and duration of the Instaliment Plan apted by the Customer.

The Bank would reserve the absolute right to accept/reject the request for comversion of the transaction or balance to S85.

The Bank will not be liable for any damage or loss incurred by the customer arising out of the purchase, installation, use or atherwise of
the Good(s) andfor Service(s) under SB5 for any negligence, breach of statutary or other duty on the part of the merchant nor shall the Bank
be responsible in amy way for the quality of the Good(s) and/or Service{s) purchased under SB5. Any complaint as to the qlsulllyoﬂ’mds
purchased or Services rendered through 585 shall be referred to the Supplier or Merchant and shall not affect Cust obligation to
continue paying the $B5 monthly installments to the Bank.

The Bank is entitled at any time and without any priar natice or iability to the Customer in any manner whatsoever to terminate SB5 or
cancel or vary its beneits o features, or vary, or add or delete any of these Terms and Conditions. The Bank is also entitled to determine a
floor limit for the minimum ameount of purchases allowed under the SBS for each particular offer.

The Bank reserves the right to disqualify any Customer from further participation, if in its judgment, the Customer has in any way violated
these Terms and anditions, or has violated me(mlut(ard Terms and Conditions.

The Bank shallbeemltlrd form the Customer to it under SB without assigning any reason
whatsoeve

The Bank shallnotbe liable if it is unable to perform its obligations under these Terms and Conditions for any reason whatsoever.

These Terms and Conditions shall be without prejudice to the existing Credit Card Conditions governing the issue of and use of the Bankk
Credit Card and shall apply to 585.

If at any time, dispute arises in connection with the SBS or these Terms and Conditions, the Bankls decision in connection with the same
shall be final and binding. The Bank reserves the right to terminate the SBS without prioe notice.

Each of these Tesms and Conditions shall be severable and distinct from ane another, if at any time anyone or more of such Terms and
Conditions becomes invalid, llegal, or unenforceable, the validity, legality or enfarceability of the remaining provisions shall not be in any
way impaired or effected thereby.

The Tenms shall be governed and construed according to the laws of Pakistan and the Courts of Lahore shall have non-exdusive jurisdiction
to settle any dispute from the term.

Force Majeure: In the event of the occurrence of a Force Majeure event that directly affects the ability of the Bank hereto to perform its
obligation hereunder, the Bank shall be entitled to suspend perfarmance of sisch an obligation for the duration of the Force Majeure event.
Force Majeure inchudes acts of God, war, riots, hostilities, revolution, civil commotion, strike, epidemiic, accident, fire, flood, earthquake,
explosion, blockade, and or any other cause similar to t orof equivalent force not within the control of the Bank.
The Customer agrees that the Customer shall not have aﬂy claim of any kind against the Bank on the basis of or arising out of or relating to
any of the instractions given above & that the Bank, its relevant officers & employees shall not be liable for any action undertaken pursuant
to any instructions issued by the Customer,

The Facilllfyuun only be availed tll such time, as the Total Outstanding does mtemed hejund the Credit Limit notified by the Bank to the
Custamer for the Customerk Bank Alfalah credit card. At any time if will result ing the Credit Limit,
the Bank will not be obliged to pay the Amount in terms of the instructions for the Fullnyaml will ot act upon the Customerk instructions
and the Customer will nat be able to avail the Facility exceeding the Limit. Bank Alfalah Limited does not undertake amy rpspmsllllnz
whatsoever for nnn-g:ymen: of any such Amount, and/or any resulting charges/mark-up/losses or any other liability 25 a result of su
non-payment to the nieficiary or any other party.

A processing fee of 2.5% or Rs. 500/-, whichever is higher will be applicable per transaction. The Bank reserves the right to
change all the SBS related fees and rhan]esamsmm discretion.

Pre-chosure penalty will be 5% of remaining loan amount or Rs. 1,000 {whichever is h?heri.
The Cardmember agrees to reimburse the Bank for payment of any stamp duties and/or excise uo:her similar lanes or Ieuies payable in

connection with any advances, finances or credit provided bylhe Bank o the C ber or any

The customer will be charged 1st SBS i on billing cycle date wit xunnhargemlherHeJShels Revolver ar
Transactor. For example, if the billing cycle date is 15th and meSBS Imkmg dateis 121hnlme same month, full monthly service charges
will be billed and He/She will also be charged narmal service charges on balance inclusive of SBS ion amount till

the boaking date of SBS.

585 Plan is not applicable on partial transaction amounts.

| confirm that | may be allowed to avail other facilities being offered by Bank Alfalah Limited on its credit cards inchuding but not limited
to Balance Transfer Facility, Call and Pay facility, etc. | agree that Bank Alfalah Limited shall, from time to time, send me the Terms and
Conditions of ather facilities and | will only begin to avail any of the provided facilities once | have read the governing Terms and Conditions
and fully agree with them.,
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Get Acne/Pimples Solution for Clear Skin through

Bank Alfalah Step by Step Monthly Installment Plan
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The Answer For Acne
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OLUTION

YOUR GUIDE TO CLEAR, BEAUTIFUL SKIN

with the Proactiv 3-Step System:

Renewing Cleanser (4 FL OZ. / 120 ML)

This medicated Renewing Cleanser is made with
new, exclusive micro-crystal benzoyl peroxide —
featuring smaller, finer particles designed to
quickly penetrate pores to start killing acne-causing
bacteria on contact. Tiny exfoliating beads gently
remove dirt, excess oil and dead skin cells to help
keep pores from clogging.

Apply a small (dime-sized) amount to dampened
skin and gently massage over the whole face. Spmn
Rinse thoroughly with warm water, pat dry.

Revitalizing Toner (4 FL OZ. / 120 ML)

This refreshing, alcohol-free toner helps remove
impurities and excess oil so your skin looks and

feels clean, soft and refreshed — not tight and v
dried out. Soothing botanical agents gently balance Progcy
your skin tone.

Apply to cleansed skin with cotton ball or pad, e
morning and night. Allow Toner to dry and follow e
with the acne fighting Repairing Treatment. [ =

Repairing Lotion (1 FL OZ. / 28g)

The repairing treatment is a feather-light medicated
lotion that gets deep into clogged pores faster

but is designed to be gentler on the skin. It's an =
oil-free formula that's safe for your entire face. R

On thoroughly clean skin, apply a thin layer of

our acne treatment lotion to the entire affected S——
area. Allow to dry. Do not rinse off. L g

Step by Step (SBS) Monthly Installment Plan

Price (Rs.) | 3(@0%) |6(@0%)

mm-mmmmn

APPLICATION FORM

Please complete this form, attach a copy of your NIC and drop it at any Alfalah drop box location.
Allow 3-4 weeks for delivery.

Cardi ber's Name

Address

Tel:
Your Tel (Res) Your Mobile:
Alfalah Credit Card No.
HEEEDEEEEOEEEEOEEEn
Expiry Date LI J70 1|

Month Year

wevo. | | [ P LT TP T T

Authorised Person’s Name
(who may receive on your behalf)

Authorized Person’s NIC No.
HEEEEEEEEEEEEEE

Please tick on one of your purchase options:
D | would like to make this purchase through one time payment.

[] Yes. 1 want o take advantage of the Alfalah VISA Step-By-Step (SBS) Plan.
| understand that Step-By-Step (SBS) Plan is subject to Terms and Conditions outlined overleaf and

| acknowledge and agree as to their contents.
Please tick your payment plan option:

3] &[] 12 [] 18] 24[] 0[] 3 ]

Please fill in the details for the package selected.
Model No. Quantity Price Total

Grand Total

Note: 1 - Processing fee of 2.5% or Re. 500 (whichever is higher) will be applicable for transaction amount.
2 - A pre-closure penalty of 5% of the outstanding amount or Rs, 1000/~ (whichever is higher)
will be levied in case of SBS cancallation.

* 3106 manths at 0% mark-up

‘Card member's Signature Dale
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