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TERMS & CONDITIONS

refierred to 25 the o) ") henehy tand authorize Bank Alfalah Limited Pakistan (heweinafter referred 1o as the

oBank) to enrall my/our Card Account mentioned abave for the Step-by-Step payment plan facility (hereinafter referred to as the c8BS”).

The Bank is offering this facility to all the members of the Bank that hold the Credit Cards issued by the Bank.

The Purpose of SBS is to enable the Customer to purchase Goods and Services offered by Merchants and transfer such transaction{s} or to

transfer existing retail transactions of existing balances on the Credit Card Accounts to SBS using the limit availabbe on his/her Credit Card

and repay the amount of the purchasetransfer amount in equal manthly instaliments in accordance with these Terms and Conditions.

I the Customer meets the Terms and Conditions of BankA Credit Card and also the Terms and Conditions specified herein, heishe may be

eligible for ennolling in SBS. SBS is available and will only be offered to those customers, wha abide by the Credit Card Conditions, meet the

minimum transaction floor limit and have the required Credit Limit on his/her Credit Card Account.

Al rerail transactions made within Pakistan or outside Pakistan (greater than or equal 1o PKR 3,000), or any existing balance {greater than

arequal 1o PER 3, e said Card Account SES, however, the Eank may at any time, upon giving pror information

1o the Customers, change the above mentioned floer limit.

The transactions shall be only transferred to SB5 for full amounts. The Bank will not allow partial transaction amounts to be transferred on

10565,

SBS will be available to the Customers for Goods and Services purchased and the transactions perfoemed through Credin Card issued by the

Bank from time to time.

The Customer having made a Bank Alfalah Credit Card lmnsa(unn can ask for the transference of his/her spedified transaction to the SES.

The Customer will be able to utilize B3 from thaough telept [hEBantlH hour Autharization

(Centre. The persoanel at Authorization Centre, having uslahllshed ity of the Customer necessary details, shall

fill the applscation form on the basis of the information provided by the Customer.

The Bank would not bebnund w act upon anyural mslrut tions purporting to have been given by the Customer unless the Bank can, during

such oral rerify an: appearing on of resulting from the Customers Bank Alfalah Credit Card

Application Form and/t ur Credn (ard Account. The Bank reserves the right o select the item for verbal verification and(or to reject any oral

instruction without assigning any reason{s) whatsoever.

On rm?mnq the oral instructions the Bank may, if it deems fit, convert the transaction into a S5 transaction in accordance with these 585
and th licable to that specific offer.

rns1a\lmeﬂt billed to cardholders on cycle date will be induded in Minimum Payment of sabd cardholder.

The 585 Terms & Conditions may vary from one offer to another and different Installment Charge Rates can be levied based on the nature

af offer and duration of the Installment Plan opted by the Customer.

The Bank would reserve the absolute right to accept/reject the request for conwersion of the transaction or balance to SBS.

The Bank will not be lable for any damage or boss incumed by the customer arising out of the purchase, installation, use or otherwise of

the Goods) and/or Serdceds) under 585 for any negligence, breach of statutory or other duty on the part of the merchant nor shall the Bank

be responsible in any way for the quality of the Good(s) and/or Service(s) purchased under $BS. Any complaint as to the quality of Goods

purchased or Services rendered theough SES shall be refierred to the Supplier or Merchant and shall not affect Customerd obligation to

continue paying the SBS manthly installments to the Bank,

The Bank & entitled at any time and without any prior notice or liability to the Customer in any manner whatsoever to 1e¢m| nate S5 nr

cancel of vary its benefits or features, or vary, or add or delete any of these Terms and Conditions. The Bank is also entitled

floor limit for the minimum amount of purchases allowed under the SBS for eadh particular affer.

The Bank reserves the right to disqualify any Customer from further participation, if in its judgment, the Customer has in any way violated

these Terms and Conditions, or has violated the Credit Card Terms and Conditions.

The Bank shall be entitled to disallow/refuse any application form submitted by the Customer to it under SES without assigning any reasan

whatsoever.

The Bank shall not b liable if it is unable to perform its obligations under these Terms and Conditions for any reason whatsoever.

These Terms and Conditions shall be without prejudice 1o the existing Credit Card Conditions governing the issue of and use of the Banki

Creddin Card and shall apply to 585

I at any time, dispute arises in connection with the SBS of these Terms and Conditions, the Bank& decision in connection with the same

shall be final and binding. The Bank reserves the right to terminate the SBS without peior notice.

[Each of these Terms and Conditions shall be severable and distinct from one another, if a1 any time anyone or more of such Terms and

Conditions becomes invalid, illegal, or unenforceable, the validity, legality or enforceability of the remaining provisions shall not be in any

way impaired or effected thereby.

The Terms shall be governed and construed according to the laws of Pakistan and the Courts of Lahore shall have non-exdlusive jurisdiction

1o settle any dispute from the term.

Force Majeure: In the event of the occurmence of a Force Ma;curr event lhat dumrly n!fem zhc ability of the Bank hereto to perform its

abligation hereunder, the Bank shall be entitled 1 of such the duration of the Force Majeure event.

Force Majeure includes acts of God, war, riots, hostilities, revolution, chil commotion, strike, epidemic, accident, fiee, flood, earthquake,

explosion, blockade, and or any other cause similar tothe kind herein enumerated or of equivalent force not within the control of the Bank.

The Customer agrees that the Customer shall not have any claim of any kind against the Bank on the basis of or artsing cut of or relating to

any of the instructions given above & that the Bank, its relevant officers & employees shall not be lable for any action undertaken pursuant

toany instructions issued by the Customer.

The Facility can only be availed til swch time, as the Total Qutstanding does not exceed beyond the Credit Limit notified by the Bank to the

Customer for the Customerd Bank Alfalah credit card. At any time if making payment of the amount will result in exceeding the Credit Limit,

the Bank will not be obliged 1o pay the Amount in terms of the instactions for the Facility and will not act upon the Customerd instructions

and the Custamer will not be able to avail the Faclity exceeding the Limit. Bank Alfalah Limited does not undertake any responsibility

whatsoever for non-payment of any such Amaunt, andfor any resulting charges/mark-up/losses or any other liability a5 a result of such

non-payment 1o the beneficiary or any ather party.

A processing fee of 2.5% or Bs. 500/, whichever is higher will be applicable per transaction. The Bank reserves the right to

change all the SBS rela[(-ﬁ!m.uld(harqusn its own discretion.

Pre-closure penalty will be 5% of remaining boan amount or Rs. 1 000 {whicheser is higher).

The Cardmember agrees to reimburse the Bank for payment of any stamp duties and/or excise or other similar taxes or levies payable in

connection with any advances, finances or credit provided by the Bank to the Cardmember or any Suppbementary Cardmenmbes,

The customer will be (harFed 15t SBS installment on billing cycle date with full monthly service charges either He/She ks Revolver or

Transactor. For example, | thebullrnq (y(lr d.nc Is 1S|h and the SBS booking date is ulh af the same manth, fill monthly service charges

will be billed and He/She will alsa be | service charges on total lance inclusive of SBS transaction amount tll

the booking date of SBS.

SBS Plan ks not applicable on partial transaction amounts.

1 confirm that | may be allowed to avail ather facilities being offered by Bank Alfalah Limited an its credit cards including but not limited

1o Balance Transfer Facility, Call and Pay facility, etc. | agree that Bank Alfalah Limited shall, from time to time, send me the Terms and

Conditions of sther facilities and | will only beqin to avail any of the provided facilities once | have read the governing Terms and Conditions.

and fully agree with them.




European Brand with Nation-wide Service Network
Residential - Commercial - Industrial
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AKSA AAP 3500

AC Rated Power: 3kVA*/2.4kW

Start: Recoil & Electric Start (optional)
Fuel Capacity: 15 Liters

Usage: 5 Fans, 10 Energy Savers, TV, DVD,
Fridge / Deep Freezer

AKSA AAP 5500E

AC Rated Power: 5.5kVA*/4.5kW

Start: Recoil / Electric

Fuel Capacity: 25 Liters

Options Included: 12 Volt Battery

& Trolley

Usage: 6 Fans,12 Energy Savers, TV, DVD,
Fridge / Deep Freezer & AC Split (3000W)

AKSA AAP 8000E

AC Rated Power: 8kVA*/6.5kW

Start: Recoil / Electric

Fuel Capacity: 25 Liters

Options Included: 12 Volt Battery & Trolley
Usage: 6 Fans,15 Energy Savers, TV, DVD,
Fridge / Deep Freezer, Washing Machine

& AC Split (3000W)

Optional: Gas Conversion

Model Price (Rs.) EICLOACIED] 12 18 24 30 36

AAP 3500 40,950 13,650 | 6,825 4129 | 2,992 2423 2,082 1,854

AAP 5500E| 87,750 29,250 | 14,625 8848 | 6411 5192 4,461 3973

AAP 8000E| 111,150 | 37,050 | 18,525 [ 11,208 | 8120 | 6,576 5650 [ 5033

Important Note:

Warranty: One Year Standard Warranty™®

Delivery: FOC basis in Karachi, Lahore, Islamabad &
Rawalpindi, for other cities Rs: 2000 Shall be Charged
Options: (if any) shall be charged separately
Installation: Customer Shall be Charged for installation
Material and Services

* Equivalent max KVA, some manufacturers give rating in
KVA by adding to 25% power rating in kW
“* As per aksa stondard warranty guidelines

For further details, Please contact:

1% Business Synergy International
276, 1st Floor, Street # 6, Cavalry Ground, Lahore
Sl Tel: + 92-42-36620733-4 Cell:+92-321-4997771

Email: sales@bsi.org.pk
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APPLICATION FORM

Please complete this form, attach a copy of your NIC and drop it at any Alfalah drop box location.
Allow 3-4 weeks for delivery.

c s Name

Address

Tel:

Your Tel (Res) Your Mobile:

Alfalah Credit Card No.

Expiry Date [ ]

vewo [ [ T T T T T T T T TP T T T ]

Authorised Person's Name
(who may receive on your behalf)

Authorized Person's NIC No.
NN EEEE.

Please tick on one of your purchase options:
|:| | would like to make this purchase through one time payment.

[] es, 1 want to take acvantage of the Alfalah VISA Step-By-Step (SBS) Plan.
| understand that Step-By-Step (SBS) Plan is subject to Terms and Conditions outlined overleaf and

| acknowledge and agree as to their contents.
Please tick your payment plan option:

] s ] 12 ] 18] 24 ] ao[ | 3 [

Please fill in the details for the package selected.
Model No.

Quantity Price Total

Grand Total

Note: 1 - Processing fee of 2.5% or Rs. 500 (whichever is higher) will be apglicable for transaction amount.
2 - A pre-closure penalty of 5% of the cutstanding amount or Rs. 1000/- (whichever is higher)
will be levied in case of SBS cancellation,

Card member's Signature Date




